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Мета та завдання навчальної дисципліни

Метою самостійної роботи з навчальної дисципліни “іноземна мова” є:

- сприяти розширенню кругозору спеціалістів, умінню здобувати потрібну інформацію з іноземних друкованих матеріалів, підвищенню загального рівня культури, ознайомленню з міжнародними нормами та стандартами;

- розвивати активне володіння іноземною мовою в сфері професійного спілкування, навички реферативного читання спеціальної літератури.

Основними завданнями вивчення дисципліни « іноземна мова» є: формувати у студентів загальні та професійно орієнтовані комунікативні мовленнєві компетенції (лінгвістичну, соціолінгвістичну і прагматичну) для забезпечення їхнього ефективного спілкування в академічному та професійному середовищі; формувати у студентів загальні компетенції (декларативні знання, уміння і навички, компетенцію існування та вміння вчитися); сприяти розвитку здібностей до самооцінки та здатності до самостійного навчання, що дозволятиме студентам продовжувати навчання в академічному і професійному середовищі як під час навчання у ВНЗ, так і після отримання диплома про вищу освіту; залучати студентів до таких академічних видів діяльності, які активізують та розвивають увесь спектр їхніх пізнавальних здібностей; допомагати студентам у формуванні загальних компетенцій з метою розвитку їхньої особистісної мотивації (цінностей, ідеалів); зміцнювати впевненість студентів як користувачів мови, а також їхнє позитивне ставлення до вивчення мови; сприяти становленню критичного самоусвідомлення та вмінь спілкуватися і робити вагомий внесок у міжнародне середовище, що постійно змінюється; досягати широкого розуміння важливих і різнопланових міжнародних соціокультурних проблем, для того щоб діяти належним чином у культурному розмаїтті професійних та академічних ситуацій.
У результаті вивчення навчальної дисципліни студент повинен:

знати: 

· граматичні структури, що є необхідним для гнучкого вираження відповідних функцій та понять, а також для розуміння і продукування широкого кола текстів в академічній та професійній сферах;

· правила англійського синтаксису;

· мовні форми, властиві для офіційних та розмовних регістрів академічного і професійного мовлення;

· лексику за темами згідно змісту програми (у тому числі термінологію), що є необхідним в академічній та професійній сферах;
вміти: 

· розуміти інструкції в академічному та професійному середовищах;

· розуміти намір мовця і комунікативні наслідки його висловлювання (зауваження, поради та ін.);

· реагувати на основні ідеї та розпізнавати важливу інформацію під час обговорень, дискусій, лекцій, бесід, що пов’язані з навчанням та професією;

· поводитись адекватно у типових світських, академічних і професійних ситуаціях;

· реагувати на телефонні розмови, які виходять за межі типового спілкування;

· реагувати на оголошення, повідомлення та інструкції в академічному і професійному середовищах;

· виступати з підготовленими індивідуальними презентаціями щодо широкого кола тем академічного та професійного спрямування.

· розуміти тексти, пов’язані з навчанням та спеціальністю, з підручників, газет, популярних і спеціалізованих журналів та джерел з Інтернету;

· розуміти автентичну академічну та професійну кореспонденцію.

· писати зрозумілі тексти різного спрямування, пов’язані з особистою та професійною сферами;

· готувати ділову та професійну кореспонденцію.
Самостійна робота з  іноземної мови спрямована на засвоєння учбового матеріалу та формування професійної комунікативної компетенції, яка розглядається як мовна поведінка, що є специфічною для академічного і професійного середовища. Мовна поведінка вимагає набуття лінгвістичної компетенції (мовленнєвих умінь та мовних знань), соціолінгвістичної та прагматичної компетенцій, що є необхідними для виконання завдань, пов’язаних з навчанням та роботою. Розвиток комунікативної компетенції відбувається відповідно до здатності студентів навчатися, їх предметних знань та попереднього досвіду, і здійснюється в межах ситуативного контексту, пов’язаного з навчанням і спеціалізацією. 
Мовленнєві вміння як важливий складник лінгвістичної компетенції включені до загальних цілей навчання. Попри те, що вони перелічені окремо, мовленнєві вміння розвиваються в інтегрований спосіб. Мовленнєві вміння визначаються й інтегруються відповідно до мовної поведінки, яка є специфічною для сфер і ситуацій, пов’язаних із навчанням та спеціалізацією. 
Незалежно від того, в якій послідовності такі вміння з’являються в таблиці Навчальних цілей, пріоритет надається тим із них, які є більш важливими у даній ситуації. Так, наприклад, уміння робити презентації включають у себе усі чотири мовленнєві вміння. У цьому випадку вміння говорити має пріоритет над вміннями слухати, читати і писати. Проте коли йдеться про листування, вміння читати й писати набувають першочергового значення. Посередницькі вміння є необхідними там, де “користувач мовою покликаний не виражати свої власні думки, а просто діяти як посередник між співрозмовниками, неспроможними зрозуміти один одного прямо.” (ЗЄР, 2001 р., стор. 87).  Посередництво може охоплювати такі види діяльності як усний та письмовий переклад, а також резюмування та переказ текстів тією ж мовою і таке інше. Беручи до уваги те, що посередницька діяльність є “лише другорядним продуктом навчання”, вона не відіграє важливої ролі у процедурах оцінювання, які можуть бути з нею пов’язані. Вміння учитися спрямовані на розвиток здатності студентів ефективно користуватися навчальними можливостями, створеними навчальними ситуаціями. Вони сприяють розвитку самостійності студентів у навчальній та пов’язаній зі спеціалізацією сферах. Лінгвістичні компетенції як знання та вміння використовувати мовні одиниці складаються з лексичної, граматичної, семантичної, фонологічної, орфографічної та орфоепічної компетенцій.

Лексична компетенція як складник лінгвістичної компетенції складається із лексичних та граматичних елементів. На вибір лексичних елементів впливають академічні та/або професійні сфери і ситуації, в яких вони мають вживатися, тому підбір лексики може у значній мірі різнитися в окремих робочих програмах. 
Граматична компетенція як знання та вміння користуватися граматичними ресурсами мови розглядається як цілісний механізм виконання комунікативних завдань в рамках даної ситуації. Мовні функції, необхідні для виконання комунікативних завдань, визначаються контекстом, пов’язаним із навчанням і спеціалізацією.  Семантична компетенція, яка розглядає здатність студента усвідомлювати й контролювати організацію змісту, інтегрується у розвиток мовленнєвої комунікативної компетенції, оскільки питання змісту посідають центральне місце в комунікації. Відношення слова до його загального контексту, внутрішньолексичні зв’язки, значення граматичних елементів, категорій, структур та процесів, такі логічні зв’язки як наслідковість, пресупозиція, імплікативність мають велике значення в розумінні та продукуванні дискурсу.
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	Модуль 1

	Змістовий модуль 1. Об’єднання /Convergence.

	Тема 1. Обєднання телекомунікацій та інформаційних технологій./Convergence in Telecoms and IT. “Our University”. 
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	Змістовий модуль 2. Послуг./ Services.

	Тема 6. Інформаційні центри та захист./ Data centres and security.
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	Тема 9. Суспільство./ Society.
	
	
	4
	
	
	6
	
	
	
	
	
	8

	Тема 10. Тест. 2/ Test 2
	
	
	2
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	Модуль 2

	Змістовий модуль 3. Комп’ютери./ Computer.

	Тема 11. Користувачі комп’ютерів./ Computer Users.
	
	
	4
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	2
	
	
	6

	Тема 12. Будова комп’ютерів./Computer Architecture.
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	Тема 13. Застосування комп’ютерної техніки./Computer Application.
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	Тема 14. Додатки./ Peripherals.
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	Тема 15. Колишній студент./Former student. 
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	Разом за змістовим модулем 3
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	Змістовий модуль 4. Додатки./Applications
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Теми практичних занять

	№

з/п
	Назва теми
	Кількість

годин

	1
	Об’єднання телекомунікацій та інформаційних технологій./Convergence in Telecoms and IT. “Our University”. 
	2

	2
	Об’єднання технологій. Об’єднання в бізнесі. Ступені порівняння прикметників та прислівників ./ Convergence in technology. Convergence in business. A converged future. Degrees of probability in the future. 
	2

	3
	Мобільність. Мобільні пристрої. Мобільні технології в торгівлі. /Mobility. Mobile devices. Mobile technology in retail. 
	2

	4
	Служба визначення місця розташування. Вираження потреб та рекомендацій./Location-based services. Expressing needs and recommending. 
	2

	5
	Програмне забезпечення. Процес розробки програмного забезпечення. Програмні рішення./ Software. The software development process. Software solutions. 
	2

	6
	Управління проектами. Наслідки в майбутньому. Прийменники та слова на позначення часу ./Project management. Future consequences. Prepositions and time words. 
	2

	7
	Мережа. Глобальна інфраструктура. Networking. Global infrastructure. 
	2

	8
	Мережі підприємства. Управління мережею. Відносні займенники. /Enterprise networking. Network management. Relative pronouns.
	2

	9
	Тест.1 /Test 1
	2

	10
	Інформаційні центри та безпека. Захист інформації. /Data centres and security. Information security. 
	2

	11
	Банківська безпека. Умовні речення. Наказовий спосіб дієслова./Banking security. If-sentences. Imperative mood. 
	2

	12
	Послуги. Керовані послуги. Угоди про рівень обслуговування. / Services. Managed services. Service Level Agreements. 
	2

	13
	Переговори про рівень обслуговування. Порівняльні прикметники. Мова ведення переговорів. /Negotiating an SLA. Comparing adjectives. The language of negotiating. 
	2

	14
	Засоби масової інформації. Телебачення. Медіа стартапи. / Media. Television. Media start-ups. 
	2

	15
	Використання сайтів. Оцінка бізнесу. Опис місця. /Website usability. Assessing businesses. Describing place.
	2

	16
	Суспільство. Охорона здоров’я. Спостереження. /Society. Healthcare. Surveillance. 
	2

	17
	Пристосування технологій до суспільства. Пасивні форми дієслова. /Technology adoption in society. The passive. 
	2

	18
	Тест 2./Test 2
	2

	19
	Користувачі комп’ютерів. Форми дієслова в минулому часі./Computer Users. Past simple and Present perfect.
	2

	20
	Визначення інформації. Написання короткого опису./ Noting specific information. Writing a brief description.
	2

	21
	Будова комп’ютера. Опис роботи приладу./ Computer Architecture. Describing how an item functions. 
	2

	22
	Прийменники місця. Визначення певної інформації. Складання інструкції. /Prepositions of place. Locating specific information. Sequencing instructions.
	2

	23
	Застосування обчислювальної техніки. Теперішній пасивний стан./ Computer Application. Present passive. 
	2

	24
	Читання діаграм. Опис роботи приладу./ 
Reading a diagrams. Describing a process. 
	2

	25
	Периферія. Порівняння та співставлення. /Peripherals. Comparison and contrast. 
	2

	26
	Опис функцій приладу./ Describing function.
	2

	27
	Тест 3/Test 3
	2

	28
	Операційні системи. Форми дієслова з –ing. /Operating Systems. –ing forms: as noun and after prepositions. 
	2

	29
	Передбачення. Обмін технічною інформацією. /Prediction. Exchanging technical information.
	2

	30
	Графічний інтерфейс користувача. Інфінітив. / Graphical User Interface. V+obj+infinitive, V+obj+to-infinitive (allow, enable, help, let, permit). 
	2

	31
	Надання пояснення. / Providing explanation.
	2

	32
	Програми – додатки. Інструкції. / Applications Programs. Instructions and complex instructions. 
	2

	33
	Нотування інформації. Рекомендації./ Note-taking. Making recommendations.
	2

	34
	Мультимедія. Підрядні речення причини і наслідку. Multimedia. –ing clauses: cause anf effect.
	2

	35
	Розташування тексту в діаграмі та тексті. Опис роботи приладу./ Locating information in diagram and text. Describing a process. 
	2

	36
	Тест 4./Test 4
	2

	37
	Мережі. Відносні речення. Дієприслівник, дієприкметник. /Networks. Relative clause with a participle. 
	2

	38
	Надання пояснень. Опис переваг та недоліків. /Providing explanations. Describing advantages and disadvantages.
	2

	39
	Інтернет. Застереження. Застереження. / The Internet. Warnings. 
	2

	40
	Спілкування за допомогою комп’ютерів. Написання заміток. /Computer mediated communication. Writing a newsgroup contribution. 
	2

	41
	Всесвітня павутина. Підрядні речення часу. /The World Wide Web.  Time clauses. 
	2

	42
	Передача інформації. Опис роботи приладу. /
Information transfer, listening and note-taking. Describing a process. 
	2

	43
	Інтернет сайти. Надання порад. Оцінка інформації. /Websites.  Giving advice. 
	2

	44
	Розуміння мети письменника. Обмін інформацією./ Understanding the writer’s purpose. Exchanging information. Evaluating. 
	2

	45
	Тест 5/ Test 5
	2
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                                                Самостійна робота

	№

з/п
	Назва теми
	Кількість

годин

	1
	Об’єднання телекомунікацій та інформаційних технологій. Об’єднання в технологіях. Об’єднання в бізнесі. Об’єднане майбутнє. Ступені порівняння прикметників та прислівників. /Convergence in Telecoms and IT. “Our University”. Convergence in technology. Convergence in business. A converged future. Degrees of probability in the future. 
	6

	2
	Мобільність. Мобільні пристрої. Мобільні технології в торгівлі. Служба визначення місця розташування. Вираження потреб та рекомендацій. /Location-based services. Expressing needs and recommending. 

Software. The software development process. Software solutions. Mobility. Mobile devices. Mobile technology in retail.
	4

	3
	Програмне забезпечення. Процес розробки програмного забезпечення. Програмні рішення. Управління проектами. Наслідки в майбутньому. Прийменники та слова на позначення часу./ Software. The software development process. Software solutions. Project management. Future consequences. Prepositions and time words. 
	4

	4
	Мережа. Глобальна інфраструктура. Мережі підприємства. Управління мережею. Відносні займенники./  Networking. Global infrastructure. Enterprise networking. Network management. Relative pronouns.
	4

	5
	Інформаційні центри та безпека. Захист інформації. Банківська безпека. Умовні речення. Наказовий спосіб дієслова./ Data centres and security. Information security. Banking security. If-sentences. Imperative mood. 
	4

	6
	Послуги. Керовані послуги. Угоди про рівень обслуговування. Переговори про рівень обслуговування. Порівняльні прикметники. Мова ведення переговорів. /Services. Managed services. Service Level Agreements. Negotiating an SLA. Comparing adjectives. The language of negotiating. 
	4

	7
	Засоби масової інформації. Телебачення. Медіа стартапи. Використання сайтів. Оцінка бізнесу. Опис місця./ Media. Television. Media start-ups. Website usability. Assessing businesses. Describing place.
	4

	8
	Суспільство. Охорона здоров’я. Спостереження. Пристосування технологій до суспільства. Пасивні форми дієслова. / Society. Healthcare. Surveillance. Technology adoption in society. The passive. 
	6

	9
	Користувачі комп’ютерів. Форми дієслова в минулому часі. Визначення інформації. Написання короткого опису./ Computer Users. Past simple and Present perfect. Noting specific information. Writing a brief description.
	3

	10
	Будова комп’ютера. Опис роботи приладу. Прийменники місця. Визначення певної інформації. Складання інструкції. / Computer Architecture. Describing how an item functions. Prepositions of place. Locating specific information. Sequencing instructions.
	3

	11
	Застосування обчислювальної техніки. Теперішній пасивний стан. Читання діаграм. Опис роботи приладу. / Computer Application. Present passive. Reading a diagrams. Describing a process. 
	3

	12
	Інтерв’ю: колишній студент. Утворення запитань в минулому часі. Будова слів.  Опис функцій приладу. /
Interview: Former student. Past simple questions. Word study: up- &-up verbs. Describing function. 
	3

	13
	 Периферія. Порівняння та співставлення. Опис функцій приладу.  /Peripherals. Comparison and contrast. Describing function. 
	6

	14
	Операційні системи. Форми дієслова з –ing. Передбачення. Обмін технічною інформацією. Інтерв’ю: розробник Інтернет сторінок. Будова слів: словосполучення. Прослуховування конкретної інформації. Обмін інформацією. Надання порад. Interview: Webpage creator: would. Word study: definitions and collocations. Listening for specific information. Exchanging information. Advising .Operating Systems. . –ing forms: as noun and after prepositions. Prediction. Exchanging technical information.
	6

	15
	Графічний інтерфейс користувача. Інфінітив. Надання пояснення. /Graphical User Interface. V+obj+infinitive, V+obj+to-infinitive (allow, enable, help, let, permit). Providing explanation.
	4

	16
	Програми – додатки. Інструкції. Нотування інформації. Рекомендації. Інтернет сайти. Надання порад. Розуміння мети письменника. Обмін інформацією. Оцінка інформації. Websites.  Giving advice. Understanding the writer’s purpose. Exchanging information. Evaluating.  Applications Programs. Instructions and complex instructions. Note-taking. Making recommendations. 
	6

	17
	Мультимедія. Підрядні речення причини і наслідку. Розташування тексту в діаграмі та тексті. Опис роботи приладу. / Multimedia. –ing clauses: cause anf effect. Locating information in diagram and text. Describing a process. 
	4

	18
	Оператор служби з технічної підтримки. Умовні речення (1 та 2 типів). Будова слів: складні іменники. Доповнення діаграм текстом. Подання інструкцій. / Computing Support Officer. If-sentences, types 1 & 2. Word study: noun + noun compounds. Matching diagrams and spoken output. Giving instructions.  
	6

	19
	Мережі. Відносні речення. Дієприслівник, дієприкметник. Надання пояснень. Опис переваг та недоліків. Всесвітня павутина. Підрядні речення часу. Передача інформації. Опис роботи приладу. The World Wide Web.  Time clauses. Information transfer, listening and note-taking. Describing a process. Networks. Relative clause with a participle. Providing explanations. Describing advantages and disadvantages.
	6

	20
	Інтернет. Застереження. Застереження. Спілкування за допомогою комп’ютерів. Написання заміток. /The Internet. Warnings. Computer mediated communication. Writing a newsgroup contribution.
	4

	Всього
	90


Методи навчання

1. Комунікативний метод

2. Інтерактивні технології 

3. Метод проектів
Шкала оцінювання: національна та ECTS

	Сума балів за всі види навчальної діяльності
	Оцінка ECTS
	Оцінка за національною шкалою

	
	
	для екзамену, курсового проекту (роботи), практики
	для заліку

	90 – 100
	А
	відмінно  
	зараховано

	82-89
	В
	добре 
	

	74-81
	С
	
	

	64-73
	D
	задовільно 
	

	60-63
	Е 
	
	

	35-59
	FX
	незадовільно з можливістю повторного складання
	не зараховано з можливістю повторного складання

	0-34
	F
	незадовільно з обов’язковим повторним вивченням дисципліни
	не зараховано з обов’язковим повторним вивченням дисципліни


Самостійна робота
1. Об’єднання телекомунікацій та інформаційних технологій. Об’єднання в технологіях. Об’єднання в бізнесі. Об’єднане майбутнє. Ступені порівняння прикметників та прислівників. /Convergence in Telecoms and IT. “Our University”. Convergence in technology. Convergence in business. A converged future. Degrees of probability in the future.
By the end of this unit, Ss should be better at:
- active vocabulary;

- talking about change;

- degrees of probability in the future. 

They should know and be able to use terms.

Ex. 1. Ask Ss to make a list of all the things  some of the latest mobile devices can replace. Compare answers.

Ex. 2. Read the blog post below and underline the questions it asks. Discuss the questions with the partner. 

Ex. 3. Complete the table below with the names of the companies that provided you with the different services in the past and in the present. Then try to predict which company might provide the services in the future. Discuss in plenary. 

Voc.: Ethernet, GSM, MPLS, open source, SaaS, Wi-fi, Wi-Max, software, telecoms, hardware. 
Read the magazine article about trends in Telecoms and IT. Do pre-reading exercises. Ex. 5, 6, 7. Ask Ss to do them in pairs. Then decide in plenary. 

Read the newsfeeds about Telecoms and IT and answers the questions below. 

Discuss the questions in plenary. 

Voc.: upload, upgrade, update, downtime, download, e-book, email, e-commerce, teleworking, teleconferencing, telecoms, cyberspace, cybercrime, adware, spyware, waveband, narrowband, broadcast, podcast, newscast, smartphone, cellphone, i-phone, headphone, kilobyte, megabyte, gigabyte. 

Talking about  change. 

We can use the present continuous to talk about change. 

Manufacturing costs are falling significantly.

More and more experts are producing Open source software.
We often use one or more comparative adjectives to talk about change. 

Broadband is getting cheaper and cheaper. 

Open source software is becoming more and more popular. 
Ex. 8. Do it in written form. Discuss it with the students. 

Voc.: upload, upgrade, update, downtime, download, e-book, email, e-commerce, teleworking, teleconferencing, telecoms, cyberspace, cybercrime, adware, spyware, waveband, narrowband, broadcast, podcast, newscast, smartphone, cellphone, i-phone, headphone, kilobyte, megabyte, gigabyte. 

Ex. 9, 10. Do them in written form.

Degrees of probability in the future.

We can use different expressions to talk about how sure we are that something will happen in the future: is/are sure to, is/are bound to, is/are certain to, is/are likely to, there’s good chance that, may, might, could, is/are unlikely to, there’s no chance that.  

Ex. 19. Ask Ss do it individually in written form then discuss it in plenary. 

Five people are talking about their work. Listen to the extract. Do exercises 11, 12, 13. Discuss these questions with a partner. 

Ex. 14, 15.  Do the in pairs in written forms and then discuss in plenary. 

A converged future.
Listen to Ian Pearson, a futurologist, talking about the development of technologies and the impact these could have on business and society. The coloured lines on the diagram on page 11 represent different areas Ian talks about. Label the lines with the areas below. 

Ex. 16. Ask Ss to do it individually and then discuss it in plenary. 

Ex.17. Listen the talk again and match the numbered boxes on the diagram on page 11 with the innovations below. Ask SS to do this task individually and then compare answers in plenary. 

Ask Ss to speak on the topic “Our University”.

Ex. 20 Work in pairs. Each of students have some predictions about two more areas of technology. Use the expressions from the language box above to show how sure you are about your predictions. Mark the predictions onto the black timeline on page 11. Use partner files:

Partner A – File 1, p. 75;

Partner B – File 1, p. 77. 

2. Мобільність. Мобільні пристрої. Мобільні технології в торгівлі. Служба визначення місця розташування. Вираження потреб та рекомендацій. /Location-based services. Expressing needs and recommending. 

Software. The software development process. Software solutions. Mobility. Mobile devices. Mobile technology in retail.By the end of this unit, Ss should be better at:
- expressing needs and recommending;

- explaining in simple terms. 

They should know and be able to use terms. 

How mobile are you? 
Complete the questionnaire and then compare with a partner.

Ask Ss to it individually. Then discuss answers in plenary. 

Listen to the conversation between Antonia Gomez, who runs a small food export company, and Kate, a sales assistant in a branch of TopTech, a chain of technology shops. She is explaining what communications technology she needs and Kate is giving her advice. 

Ex. 1. Ask Ss do it individually and then compare answers. 

Ex. 2 do it individually then discuss it in plenary. 

Voc.: Bluetooth, LBS- Location-Based Services, GPRS-General Packet Radio Service, GPS-Global Positioning System. 

Explain Ss ways of expressing needs and recommending. 

Needs: I want, I need to, I’d like to, It’s not very convenient only, It’s important for me to.

Recommending: What I’d recommend is, I’d go for, It would be worth getting, you should get, you could try. 

Ex. 3 and 4. Ask Ss do it in pairs. Partner files: Partner A – File 2, p. 75, Partner B – File 2, p. 77. 

Then discuss in plenary. 

Explain Ss ways of expressing needs and recommending. 

Needs: I want, I need to, I’d like to, It’s not very convenient only, It’s important for me to.

Recommending: What I’d recommend is, I’d go for, It would be worth getting, you should get, you could try. 

Ex. 3 and 4. Ask Ss do it in pairs. Partner files: Partner A – File 2, p. 75, Partner B – File 2, p. 77. 

Then discuss in plenary. 

Listen to the message of the store manager and complete the tables in Ex. 5 with the complaints. 

Voc.: supply chain, warehousing, till, customer service, terminals, schedule, trend, stock, renewal. 
Ex. 6 do individually. 

Listen to the seminar of Antonia Gomez who is thinking of opening a retail outlet for her food products and is interested in understanding how to apply location-based services to attract customers to her outlet. She attends a seminar on the subject at a retail and mobility conference to find out more. 

Ex. 12m 13, 14 do individually, compare Ss opinions with a partner  and then discuss in plenary. 

Read the attachment and find words in the attachment that maen: runs out, loss of stock, old and out of date, not in the company’s building, bought, show, installing new systems, are making. 

Voc.: EPOS-Electronic Point of Sale, 

RFID- Radio Frequency Identification, 

LAN- Local Area Network. 

Complete the e-mail about the systems. Use your notes from exercise 5 and the details in Malcolm’s e-mail attachment to explain, in simple terms, what the new system will mean for the staff. 

3. Програмне забезпечення. Процес розробки програмного забезпечення. Програмні рішення. Управління проектами. Наслідки в майбутньому. Прийменники та слова на позначення часу./ Software. The software development process. Software solutions. Project management. Future consequences. Prepositions and time words.
By the end of this unit, Ss should be better at:
- future consequences;

- assessing options;

- time periods. 
They should know and be able to use terms. 

Ask Ss to complete the quiz. Ss do it individually and then discuss questions in plenary. 

Ex. 1. Complete the diagram with information about your company’s IT. Do it all together. 

Complete the e-mail with the missing words. 

Voc.: applications, customize, data format, helpdesk, operating system, release, software licenses, upgrade, bespoke, bugs, cutover, modular, off the shelf, output, robust, rollout, sign off, SME, specification, steady state.  
Listen to the presentation and complete the three slides detailing Talking Software’s areas of expertise. 

Ex. 5 ask Ss do individually and then discuss in plenary. 

Read the Executive Summary below and do exercises. 

Ex. 6, 7, 8, 9. Do individually in written forms. 
Then discuss in plenary. 

Future consequences.

We often use the first conditional to talk about the future consequences of present actions. 

If they choose option 1, it will cost two years’ profit.

We can also use this structure to talk about future ability and obligations. 

Future ability:

Will be able to. Won’t be able to.

If Smart Route changes its OS, both businesses will be able to use a single database.

Future obligation:

Will have to. Won’t have to.

If they chose option 2, they will have to pay more up front.  
Prepositions and time words.

at

6.15

The end of the month

The weekend

on

Monday

The 15th

August 11th

in

August

2015

the 1990s

no preposition

yesterday

last week

next week

tomorrow

by and until 

by means not later than

until means from time A to time B 

Ex. 16, 17 do in written form individually and then check in plenary. 

Voc.: bottleneck, within scope, out of scope, slippage, stick to, dirty data, deadline, migrate.  

4. Мережа. Глобальна інфраструктура. Мережі підприємства. Управління мережею. Відносні займенники./  Networking. Global infrastructure. Enterprise networking. Network management. Relative pronouns.
By the end of this unit, Ss should be better at:

- sequencing;

- relative pronouns.
They should know and be able to use terms. 

Ask Ss look at the map and answer the questions:

What do you think the red lines represent?

What do you think the blue shadows represent?

Discuss the answers in pairs. 

Ex. 1. Ask Ss to listen the call between Dave Wells, the telecoms manager of an oil company in London and Jerry Rigg, a geophysicist in charge of a small exploration team in West Africa. 

Ex. 3. Do in written form. Complete the e-mail with the words in the box. 

Voc: DSL=Digital Subscriber Line,

PBX=Private Branch Exchange,

PSTN=Public Switched Telephone Network,

PTT=Public Telephone & Telegraph,

VoIP=Voice over IP,

VSAT=Very Small Aperture Terminal.
Listen to the telephone call and complete the left-hand column of the trouble ticket with the words below in the right order. 

Ex. 16. Complete the word puzzle to find the hidden expression. Ask Ss do this individually and then discuss in plenary. 

Ex. 5, 6, 7, 8. Ask Ss to learn new vocabulary and do exercises in written form and then discuss them in plenary and compare their answers. 

Voc.: put in, phasing … out, dug up, rolling out, look at, going on, figure out, found out, twisted copper pair, electro-mechanical fibre, local.  

Ex. 9. Read this article from Big Oil’s internal magazine about their experience in West Africa. As you read, number the order in which these things happened. 

Do Ex. 10, 11. Individually and then discuss in plenary. 

Relative pronouns:

We can use the relative pronouns who, which, where, when, that to describe and define. 

We use which for things.

We can use that for people and things.

We can use where to mean in which, on which, to which.

We can use when to refer to times, days, weeks, months. 

Ex. 12, 13 ask Ss do in pairs. Partner Files: Partner A – File 4, p. 75, Partner B – File 4, p. 77. Then discuss in plenary. 

                                                             
5. Інформаційні центри та безпека. Захист інформації. Банківська безпека. Умовні речення. Наказовий спосіб дієслова./ Data centres and security. Information security. Banking security. If-sentences. Imperative mood.
By the end of this unit, Ss should be better at:

- talking about imaginary situations;

- giving instructions. 
They should know and be able to use terms. 

Ask Ss to look at the pictures. Write down one advantage and one disadvantage of each place as the location for a Tier data centre. Do this task in pairs. Then discuss their answers with partners. 

Listen to the conversation and do tasks individually.  

Ex. 2, 3, 4.  Do in written form. Complete the notes. Do this task all together. 

Ex. 8, 9. Listen to the conversation of Jon, a bank security officer, answer some questions about his job. Before Ss listen this try to do pre-listening exercises. 

Voc.: inch rack, alarm LED, blade, telecom cable tray, cold aisle, cabinets, raised, perforated tiles, power cables, Ethernet port, fans, mission critical, redundancy, downtime, compartment, resilience, separacy, network outages, power feeds, power cuts, single point of failure, biometrics. 
Talking about imaginary situations.

We often use the second conditional to talk about possible situations.

We can also use other structures to talk about imaginary situations: in the event of, supposing, should, if that were to happen. 

Ex. 6, 7. Match scenarios in A with solutions in B to make second conditional sentences. Do this in written individually and then compare answers in plenary.

Giving instructions:

We often use the imperative to give instructions.

Ensure your desks are clear.

Use password.

Do not leave them where they can be seen. 

We can also use a passive modal to give formal instructions. 

Only company provided and approved software may be used. 

This password should not be shared with any other individuals. 

All laptops must be kept secure at all times.

Under no circumstances should any programs be downloaded. 
Ask Ss work with a partner. One of you is an IT manager looking for a secure data centre, the other is a representative of a data centre. Role play the meeting. 
Partner Files: Partner A – File 6, p. 76, Partner B – File 6, p. 78. Then discuss in plenary.

Voc.: scan, shred, run, download, attachment, victim, webcast, laptop, password. 
6. Послуги. Керовані послуги. Угоди про рівень обслуговування. Переговори про рівень обслуговування. Порівняльні прикметники. Мова ведення переговорів. /Services. Managed services. Service Level Agreements. Negotiating an SLA. Comparing adjectives. The language of negotiating.
By the end of this unit, Ss should be better at:

- comparing adjectives;

- the language of negotiating. 
They should know and be able to use terms. 

Ask Ss to look at the profiles of these organizations. For each one write down at least one advantage and one disadvantage of outsourcing its IT requirements to a Managed Service Provider. For each company, think about these questions:

How complex are the company’s IT and networking requirements?

To what extent is technology a core competence of each company – is technology something linked to the company’s business?

How important are issues like privacy/confidentiality/srcurity?

Can the company support the cost? 
Ex. 1, 2. Read the advertisement below and match the three levels with the world that best describes the service. Ask Ss do this task individually and then discuss in plenary. 

Work in pairs or two teams to play the game. Student A should try to answer questions 1-7. Student B should try to answer questions 8-14. The first person to answer their questions is the winner. Then discuss in plenary.

Ex. 4. Do this task in written form. Complete the sentences with the words and phrases from the box. 

Voc.: buyback, dedicated, fix, ping test, proactive, response, service, monitor. 

Comparing adjectives.

We compare one syllable adjectives and two syllable adjectives ending in –y by adding –er or –est.

The Silver service cheaper than the Gold service.

The Bronze service is the cheapest.

We compare longer adjectives with more, than, the most. 

The Silver service is more expensive that the Bronze service.

The Gold service is the most expensive. 

We can also make comparison with as … as, without changing the adjective. 

The contract term is as long for Silver as it is for Gold.

The Bronze service is not as good as the Silver service.

There are a number of common adjectives that are irregular.

good – better that – the best

bad – worse than – the worst

Ex. 5, 6. Ask Ss do these tasks in written form, then compare in plenary.   
7. Засоби масової інформації. Телебачення. Медіа стартапи. Використання сайтів. Оцінка бізнесу. Опис місця./ Media. Television. Media start-ups. Website usability. Assessing businesses. Describing place.
By the end of this unit, Ss should be better at:

- comparing adjectives;

- the language of negotiating. 
They should know and be able to use terms. 

Ask Ss to look at the images of how different media can be used in advertising. Make notes on:

Which forms of advertising are the most expensive.

Which forms of advertising you have personally responded to. 

Do this task individually and then discuss answers in pairs. 

Read some situations and discuss them in plenary. 

Ex/ 7, 8. Look at the home page for InterAsia Car and make notes on:

Who InterAsia Car’s customers probably are.

How InterAsia Car probably attracts most of its customers.

Three ways in which a Managed service Provider might be able to help InterAsia Car.

Ex. 9, 10, 11. Listen to the conversation on the meeting and do these tasks. Discuss all these tasks in plenary. 

Negotiating.

Asking for suggestions:

What can you do about that?

How do you suggest we deal with that?

Delaying a direct answer:

I’ll see what we can do.

I’ll have to think about that.

Asking for reactions to a proposal:

Would you consider …

How does that sound?

Talking about needs:

We require …

I’d like to talk you through what we are after.

What we are looking for is … 
Give and take:

If you …, then I could …

We can do that …, but only if you also …

Indicating a problem:

Yes, but …

The only thing is …

Compromising:

Let’s compromise.

I’ll meet you in the middle.

Agreeing:

Ok I don’t have a problem with that.

Ok that’s not a problem.

I can accept that.

We can manage that.

Confirming an agreement:

We have a deal.

It’s a deal.

Let’s shake on that. 

Ex. 12. Ask Ss to role play the dialogue between a “customer” and “provider”. Do this task in pairs. Use partner files: Partner A – File 8. P. 76,

Partner B – File 8, p. 78. 

Ask Ss to read the negotiating tips and answer the questions. Do this task individually and then discuss in plenary. 
Voc.: CRT=Cathode Ray Tube.

DRM=Digital Rights Management.

EPG=Electronic Programme Guide.

IPTV=Internet Protocol TeleVision.

LCD=Liquid Crystal Display.

MPEG=Moving Picture Expert Group.

VOD=Video On Demand. 
Voc.: account, banners, domain, e-commerce, hosting, mailing, messageboard, monetize, prototype, social.  Jpeg, tab, row, mock-up, banner, logo, column.

Describing a place.

We can use the following words and phrases to describe the positions of items on a screen: in the top left hand corner, top left, at the top on the shelf, on the left, in the bottom left hand corner, bottom left, at the top, in the middle, in the centre, centre screen, at the bottom, in the top right hand corner, top right, at the top on the right, on the right, in the bottom right hand corner, bottom right. 

Ex. 20. Ask Ss using these words and phrases to describe the website’s home page to their partners and ask them to draw it. Do this task in pairs. Use partner files: Partner A: File 9, p. 76, Partner B, File 9, p. 78. 

8. Суспільство. Охорона здоров’я. Спостереження. Пристосування технологій до суспільства. Пасивні форми дієслова. /Technology adoption in society. The passive. Society. Healthcare. Surveillance. 
By the end of this unit, Ss should be better at:
- the passive;

- opinion. 
They should know and be able to use terms. 

Ask Ss to read the quotes about technology. Do this task in pairs. Discuss the quotes with a partner. 

Ss are going to hear part of a weekly radio programme called “Technology today”. Listen to the information and do Ex 1, 2, 3 in written forms. Then discuss the answers in plenary. 

Ask Ss to write short sentences to describe how some pieces of technology were useful in Sue’s treatment and care. Do this task in pairs and then discuss their answers with the partner. 

The passive.

We often use the passive voice to describe processes, especially if we are more interested in the action itself than in the person who does the action. It is formed using the verb to be and the past participle. We can use by at the end of the sentence to say who or what does the action. The passive can be used in most tenses. 

She is being treated for shock.

The new system will be installed on the NHS network.

The patient hasn’t been examined yet.

The passive can also be used with modal verbs.

He mustn’t be given penicillin. 

Ex. 5. Ask Ss to complete summary and change the active verbs in brackets to the passive. Do this task individually and then compare answers in plenary. 

Ex. 6. Ask Ss read through the statements. For each item, say to what extend you agree or disagree. Do this task in pairs. Discuss their answers with a partner.
Opinion.

We ca use words and phrases saying what you think:

I think that, it seems to me, I’d say that, as I see it, the important thing to, remember is that.

Agreeing: absolutely, that’s right, that’s just what I was thinking, I agree entirely.

Disagreeing: well, that may be true, but,

Well, you may have a point, but,

I see what you mean, but, no, but the point is, no, look. 

Ex. 13, 14. Complete the sentences with the Ss’s opinion on the technologies mentioned in the comment thread. Discuss them in plenary. 

Ex. 12. Complete TechieT’s comments about e-cash.

Voc.: technophobes, niche, factor, proprietary, standard, user-friendly, barriers. 

9. Користувачі комп’ютерів. Форми дієслова в минулому часі. Визначення інформації. Написання короткого опису./ Noting specific information. Writing a brief description. Computer Users. Past simple and Present perfect.

By the end of this unit, Ss (students) should be better at:

· listening for specific information;

· speaking and writing about their own use of computers.

They should understand the difference between the Past simple and the Present perfect in describing completed past actions and completed past actions with current relevance and be able to use these tenses correctly.

They should know and be able to use terms to describe computer uses such as:

wordprocessing, sending emails, downloading music, browsing the Web.

Use this task as a warm-up and to inform yourself about your Ss’ computing habits. Ask a few Ss questions such as: 

· Dom you have a computer at home/ at colledge?
· Do you have access to a computer?
· What do you use it for?
· Do you use the Internet?
Appoint one student in each group to compile a list for their group and to report back to the rest of the class. Ask Ss to add any new uses reported by other groups to their lists or keep a tally yourself on the board, adding new uses and recording the number of times similar uses are mentioned. Feed in terms such as downloading, browsing, wordprocessing as required. 

This provides practice in listening for specific information. Make sure the class knows what the Open University is. 

Ex. 2,
The recording are short. Play each one without stopping but pause after each speaker to give the class time to note their answers. Replay, ticking any correct or near-correct prediction on the board list adding the actual uses where these were not predicted. 

Ex. 3, Ex. 4. 

Give the class time to attempt these questions before they listen. They may be able to complete part answers from points they remember from the Task 3 listening. Then play the recording, pausing after each speaker to allow Ss time for noting the answers. There are two questions on each speaker. Play the recording again only if there is disagreement on the answers. 
Past simple and Present perfect.

This section contrasts the use of the Past simple for completed past actions with the use of the Present perfect for completed past actions with present relevance. Write some contrasting examplesa on the board, for example: 

My PC crashed. Ihad to nreplace the hard disk. and My PC has crashed. Can you advise me what to do? Ask the Ss to infer the difference in use. Use the examples given from the artist’s recording to further contrast the two tenses. 

Ex. 5, Ex. 6. 

These are straitforward fill-in-the-blanks exercises for individual practice but as the completed answers form a dialogue, follow up the individual work with paired speaking practice. 

Problem-solving:

Do this in small groups. Encourage Ss to justify their opinions where there is disagreement to maximize the quality of the interaction. 

Ex. 7.

This is a freer form of pair practice. Encourage more proficient Ss to go beyond the examples and cues provided. 

What did the program do?

Did you include any macros?
10. Будова комп’ютера. Опис роботи приладу. Прийменники місця. Визначення певної інформації. Складання інструкції. /Prepositions of place. Locating specific information. Sequencing instructions. Computer Architecture. Describing how an item functions. 

By the end of this unit, Ss should be better at: 

· Reading for specific information;

· Understanding computer advertisements.

They should understand and be able to use: 

· Structures for expressing function;

· Prepositions of place. 

They should know and be able to use names of types of computers, computers features and sequence words. 

This provides an opportunity to revise the names of types of computer:

Supercomputer, mainframe, workstation, desktop, portable, pen-based computer, PDA (Personal Digital Assistant). Have Ss do the task individually and then compare answers in small groups. Where there is disagreement, Ss should justify their answers. Ex.1.

Ex. 2. This is a pre-reading task. Ss should do the task individually and then compare answers in pairs. They should use glossary to check on any disputed answers. 

This task provides practice in reading for specific information, in this case in understanding computer advertisements. Each feature of the computer is explained in the notes. Task 2 should provide sufficient preparation and the task can be done individually with checking in pairs or in plenary. For further practice photocopy some computer ads from computer magazines or the daily press and ask the Ss to work in groups, each with a different ad. They can report to the class on the features of the computers advertised. 

Ex. 3.

Function of an item.

These items should be revision for most Ss. Ask Ss about the functions of different kinds of memory: ROM, RAM, cache.

You can ask questions, such as:

What is it for?

What does it for?

What is it used for?

What is its function? 

Write their answers on the board in note form and then expand the notes to illustrate the different structures. For example, RAM: holds data expand to it’s used for holding data, it holds data, it’s used to hold data. 
Ex. 4, 5 provide practice in these structures. Task 4 is two-stage: Ss must find the correct match, then link object and function. They can do this individually. Task 5 requires more thought as Ss must identify and describe the function of each object. Do this individually, then compare answers in pairs. There may be some variation in the ways in which the Ss describe the functions. 
Preposition of place.

Feed in the correct prepositions as they explain by asking for confirmation. For example,  So data flows from the CPU along the address bus? 

Once the diagram is labelled, ask a few Ss to summarise the function of each of the buses. 

Ex. 6. Ss can do individually. 

Problem-solving:

Ss should work in small groups to maximize the opportunity to speak English. When they have completed the task, they can compare answers with a neighbouring group. Then select Ss to report back to the whole class. 

This is an information-transfer activity. Give examples of the sort of questions your Ss can ask before they start. For example,

What kinds of monitors does it have?

What is the capacity of the hard disk?

How much cache memory does it have?

What size of memory does it have?

What is the speed of the processor?

What type of case does it have?

At what speed does the bus operate?

Does it have a CD-ROM?

How fast is the CD-ROM?

fitting a sound card, upgrading the hard disk, installing more memory, fitting a DVD-ROM drive, replacing a floppy drive. 

11. Застосування обчислювальної техніки. Теперішній пасивний стан. Читання діаграм. Опис роботи приладу./ Reading a diagrams. Describing a process.  Computer Application. Present passive. 

By the end of this unit, Ss should be better at:

· Ignoring irrelevant information when they read.

· Describing a process 

· Coping with not understanding and not being understood

· Writing a description of a process.

They should understand and be able to use:

· The Present passive for descriptions of processes.

They should know and be able to use terms for describing computers applications. 

Ex. 1. Divide the class into four sets of groups with each group within the set working on a different area. Groups who have worked on the same area should then compare answers. Finally, have selected groups report in plenary. Note the uses they describe on the board so that you can correct any important errors as you record their findings. 

Ss should be able to work out most of the stages in the operation of the speed camera system from the diagram which also includes most of the terms they need to describe how the system operates. They should work individually at first, then compare their solutions in pairs. Ex. 2.

Ex. 3. An important reading skill for any student is being able to ignore irrelevant information. The only relevant information in this text is the final sentence which explains how speeding drivers can be traced. Ask Ss what the equivalent of the UK DVLC is in their country. 

Ex. 4. Ss have a clear purpose for reading Part 2 of the text – to check and complete the stages in their explanation. Ss may know surfing from surfing the Web. Outwit they should be able to infer from context. 

Present passive.

Write these sentences on the board:

· The radar sends out a beam of radio waves.

· The information is stored on a smart card.

Ask the class to explain why the verb is active in (1) and passive in (2). Explain that in (1) the agent responsible for the action is included – the radar. In (2) the agent is not included although we know what it is – the microprocessor. Explain that the present simple passive is often used to describe a process where actions, not the agents, are the important features. 

Ex. 5. Best done as an individual written task. Make sure the class know OCR – Optical Character Recognition.  
Ex. 6. Make sure EPOS – Electronic Point of Sale and EAN – European Article Number are known. Checked that the Ss have correctly sequenced the steps, for example by asking them to compare in pairs, before the class proceed to the written description. This should be done individually. Ss can use the sequence words revised in Unit 2 as alternatives to numbering the steps. 
This pair activity provides practice in speaking and note-taking but also in coping with not understanding and not being understood. Make sure Ss know phrases such as:

I’m sorry I didn’t catch that.

Can you explain the bit about … again?

What do you mean by … ? 

A Ss can prepare and rehearse with each other, as can B students, to iron out problems in production. Then re-pair A-B, A-B for the information exchange. When the activity is complete, Ss can look at each other’s diagrams. 

Writing:

Ex. 9. 

Best done as an individual writing task. As an alternative, Ss can be asked to write a description of their partner’s process based on their notes. 

Get the class to work individually; then compare their answers in small groups. Ask selected groups to report in plenary and to justify their answers. 

12. Периферія. Порівняння та співставлення. Опис функцій приладу./ Describing function. Reading a diagrams. Describing a process.  Peripherals. Comparison and contrast. 

By the end of this unit, Ss should be better at:

· Listening for specific information.

They should understand and be able to use:

· Ways to express comparison and contrast. 

They should know and be able to use terms for common peripheral devices. 

Make sure Ss know term – EPOS till – Electronic Point of Sale till. Swipe card.

Ex. 3. Ss should do the task individually and then compare answers in pairs or small groups. 

Input devices: electronic scales, barcode reader, swipe card reader, numeric keypad.

Output devices: liquid crystal display. 

Students can work in pairs or small groups to name the peripherals. Ask them to name any other input and output device not shown in this diagram, for example:

Input devices: joystick, tuochscreen, mouse.

Output devices: plotter, headphones.

Ex. 3. Is a pre-listening task. Do it at class activity and list the answers on the board but do not comment on whether or not they are correct at this stage.

Ex. 4. Ask Ss to complete as much of the table as they can before they listen. Then play Part 1 of the recording to allow them to check their predictions and Question 1 of Task 3. 

Ex. 5. Play Part 2 of the recording. It contains informal terms such as pricey and power-hungry.  Ss should be able to infer their meaning. Ss should tick any of the disadvantages they have listed in Question 3 of Task 3 and list any additional disadvantages. Play the recording for a second time to allow the Ss to correct their answers. 

Ex. 6. Give the class time to answer as many of these questions as they can before they listen again to the recording. Then play both parts without pausing. Ss can compare answers in pairs. Do not play again unless there is disagreement on any of the answers. 

Revision: Comparison and contrast.

These points should be revision for this level. Put the blank table on the board and get the class to tell you which boxes to cross and which to tick. Then nask what difference there is between the cameras for each of the features in turn. Reshape the Ss’ answers to illustrate each of the structures taught in this Unit.

For example,

That’s right, there’s no difference.

Both cameras have lenses. 

Ss who have specialist knowledge may be able to explain finer points of difference between the cameras. 

Ex. 7. Do a few examples orally; then set the rest as an individual writing task. 

Ex. 8. Do this as individual writing task. 

Problem-solving:

Ex. 9. This can be done in pairs or small groups. Ss should justify their answers.

Voc. Barcode reader, swipe card reader for cash cards and loyalty cards, LCD screen, printer for receipts, electronic scales. 

13. Операційні системи. Форми дієслова з –ing. Передбачення. Обмін технічною інформацією. /Prediction. Exchanging technical information.Operating Systems. –ing forms: as noun and after prepositions. 

By the end of this unit, Ss should be better at: 

· Predicting text contents from figures band title.

· Making a summary

· Exchanging information and defending decisions orally.  

They should understand and be able to use:

· The –ing form in subject position and after prepositions. 

They should know and be able to use logical connectives such as:

although, because, but, in addition, such as, therefore. 

Ss should work in pairs or small groups to make a list of any operating systems they know. Make a board list from their answers. 

Voc. date, password, list, logout, login, user, operating system, applications programs, hardware. 

Give the class a few minutes to try this individually, then check the answers in plenary. 

Ex. 3. Discuss the meaning of the title; then give the class time to note their predictions for the remaining questions. Allow a fairly tight margin for Ss to read the text to check their answers. Deal with any disagreement on the answers which may arise by referring Ss to the relevant parts of the text. 

Ex. 4. A summary can be a useful check on the understanding of a text. Advanced Ss can be asked to write their own but for most Ss at this level a gapped summary is a sufficient challenge. Set this as an individual task. Take the opportunity to revise any of these terms for linking ideas which may be unfamiliar to your class. 

up- and –up verbs. 

Study ways of forming and meanings of such verbs. Ask Ss do the exercises in written forms on their own and then check then with the whole class. 

WriDescribe the computer course you study at your university. 

-ing form (1) as a noun; after prepositions.

-ing form can be used as the subject of sentences such as: 

Managing the computer’s resources is an important function of the operating system. 

‘to’ is a preposition rather than part of the infinitive and is therefore followed by –ing. For example, look forward to, object to, used to doing something. 

Voc. MacOS, PDAs, MVS, VM, Unix, BeOS, Windows XP, Winfdows Media Center, Linux, Vax, VMS. 

14. Графічний інтерфейс користувача. Інфінітив. Надання пояснення. / Providing explanation. Graphical User Interface. V+obj+infinitive, V+obj+to-infinitive (allow, enable, help, let, permit). 

By the end of this unit, Ss should be better at:

· Reading for specific detail quickly.

They should understand and be able to use:

· Describe developmentsin computing.

Voc.: allow, enable, help, let, permit. 

They should know and be able to use terms associated with GUIs such as: button, desktop, icon, menu, pointer, submenu, system tray, taskbar, window. 

Ex. 1. Do this in small groups to encourage discussion. 

Ss should spot the differences individually at first, then compare in pairs.

Voc.: menu, toolbar, icons, system tray, task bar, pointer.

This provide further practice in reading for detail, in this case the boxed texts which accompany the diagram. Ss should do this task individually. Write the time at one-minute intervals on the board so that Ss can note how quickly they can find the information. 

Verbs + object + infinitive

Verbs +object + to infinitive 

The focus is on verbs with the general meaning of permit which are often used to describe new developments in computing. Although similar in meaning, they differ in whether they are followed by the infinitive or to- infinitive after an object. 

Ask Ss what a GUI does, what is special about a GUI and why GUIs were developed. The answers you seek is that people can use a computer without knowing any operating system commands. Show how this idea can be expressed using each of the four ‘permits’ verbs ( let, allow, enable, help, permit). 

Ex. 4, 5 do individually, then compare answers in pairs. 

Problem solving:

Ex. 6 do individually but get Ss to compare in pairs. Ss have to use their computer knowledge as well as their knowledge of English. Refer any dispute on technical matters back to the class to agree on or to find out for the next class. 

Voc.: allow, enable, help, let, permit. 

They should know and be able to use terms associated with GUIs such as: button, desktop, icon, menu, pointer, submenu, system tray, taskbar, window. 

15.  Програми – додатки. Інструкції. Нотування інформації. Рекомендації./ Note-taking. Making recommendations. Applications Programs. Instructions and complex instructions. 

By the end of this unit, Ss should be better at: 

- reading and note-taking;

- exchanging information orally; 

- defending their choices. 

They should understand and be able to use:

- simple and complex instructions.

They should know and be able to use terms for common applications packages. 

Ex. 1. Identify these application programs. Do this individually, then check in plenary. 

Voc.: word-processing, spreadsheets, database, graphics, game. 

Ex. 2. This is the first survey in the textbook. Have Ss work first in small groups. If they are unable to find someone to match each question, they  can expand their search to other groups. In plenary, record the results on the board with a simple table showing how many Ss were identified for each question. As a follow-up, make a list of all the spreadsheet, database and wordprocessing and other applications programs the class can identify. For example, Excel, Access, etc. 

Ex. 4. This is  a jigsaw reading task. Ss work in groups of three. All Ss read paragraph A and complete the notes. They can compare notes within their groups and agree on the best version. Check they have completed this first part successfully by asking a few Ss to write their notes or part of their notes of the board. Then set each member of the group a different text to read and note-take, ensuring that within each group the entire text is read. If you have some groups larger than three, set some Ss the same text to note-take from. 

Ex. 5. Ss now exchange information orally and complete all sections of the notes. Make sure Ss do not simply show each other their notes. Ask them to suggest questions for each part of the note-taking frame or use the questions suggested in the book. 

Instructions/complex instructions.  

GPASS is a program used by UK general practitioners. Ask the class to read the instructions for finding specific patients so that they can tell you how to do this. Elicit and note on the board simple numbered instructions:

1. Click on the appropriate tab.

2. Enter t he search criteria.

3. Select the defaults button.

4. Click on the Find button.

Then ask questions firstly to elicit explanations. Use the explanation to make the instructions on the board more complex. For example,

Why click on the appropriate tab?

To find patients.

Click on the appropriate tab to find patients.

Illustrate the other structures in the same way. Note that if the explanation is put first in the instruction, it should be followed by a comma. For example, 

To find patients, click on the appropriate tab. 

Explain that the word order depends on what information you wish to make important. Putting the explanation first emphasizes the explanation. Finally, show how the numbers can be replaced by sequence words and how sequence can also be shown by Having done X, and Once X has been done as in the Student’s  Book examples.   

Ex. 6, 7 do these individually, then compare in pairs. As a follow-up, you can ask Ss to write instructions for any computing activity they are familiar with. The best test of instructions is for others to attempt to follow them. If you can set this up using a computer lab, this can lead to a very lively lesson with each group preparing instructions for others to follow to the letter. 

Voc.: PIM – personal information manager.

DTP – desk-top publishing. 

16. Мультимедія. Підрядні речення причини і наслідку. Multimedia. –ing clauses: cause and effect.

By the end of this unit, Ss should be better at: 

- reading for specific detail:

- explaining orally and note-taking.

They should understand and be able to use: 

The –ing form fot explanations and to link cause and effect pairs. 

They should know and be able to use terms and abbreviations used in multimedia such as: MP3, MIDI, MPEG, DVD, WAV. 

Start by asking the class to explain to you the meaning of each set of initials: MIDI, MP3, DVD, MPEG. 

Ex. 2 and 3. These pre-reading tasks should be done individually with Ss pairing to compare answers. 

Ex. 4. Do this individually. To encourage faster reading, write the time at one-minute intervals on the board and ask  Ss to note how long it took to complete the task. 

Ex. 5. Note that this text has US spelling, randomize, etc. The focus is on locating specific information quickly. Encourage Ss to use the sub-headings to identify the parts of the text which are likely to contain the answers they want. Check the answers in plenary and discuss the stratrgies they found most useful in locating the answers. 

-ing clauses (2) cause and effect.  

This continues the work on –ing clauses started in the previous unit. For the first use, put statements on the board: 

DVD drives read DVVD disks.

Ask Ss to explain how this done. Elicit (blue) laser light. Demonstrate how this explanation can be added using an –ing clause before or after the main clause. 

DVD drives read DVD disks (by) using blue laser light.

For the second use, write a cause and effect on the board such as: 

A WAV file may sample a song 44,000 times a second.

This creates a huge mass of information.

Ask Ss what the relationship is between the sentences. Elicit cause and effect. Demonstrate how they can be linked:

A WAV file may sample a song 44,000 times a second, creating a huge mass of information. 

Ex. 6. Ask Ss first to match each cause and effect and compare answers to make sure this part is correct before linking the cause and effect pairs. Ss can then link the sentences as an individual task. 

Ex. 7. This is more demanding than Task 6. Ss should attempt it first individually and then compare in pairs. Where there is dispute on the explanations provided, refer it to the whole class for comment. 

17. Мережі. Відносні речення. Дієприслівник, дієприкметник. /Networks. Relative clause with a participle. 

By the end of this unit, Ss should be better at: 

- reading a diagram and text together;

- explain a diagram orally.

They should understand and be able to use : 

- relative clauses with participles.

They should know and be able to use terms:

backbone, bridge, thin client gateway, hub, network, LAN, router, server.

Starter:

Ex. 1 and 2 do in small groups. Discuss any variations the groups may have produces. 

Ex. 3. Ask Ss to look at the diagram first and guess what the symbols mean. Then read the text to check their predictions and complete the matching of key and components. ISDN means integrated services digital network. As follow-up, Ss with Internet access can search for ‘home networks’ or ‘houses of the future’. 

Relative clauses with a participle.

Demonstrate on the board how we can add information to a noun using an adjective, personal computer, a noun acting as an adjective, mainframe computer, and a relative clause with a participle, PCs equipped with Ethernet adapters. The latter is an economical way of squeezing a lot of information into a technical description. 

If you feel it would be helpful to your Ss, show that we can think  of these participle clauses as reduced relative clauses. Write on the board

PCs which are equipped with Ethernet adapters. 

Ex. 4 and 5. Do these individually, then compare in pairs. 

Problem-solving:

Ex. 6. Divide the class into groups with half in A groups and half in B groups. Each A group should compare advantages with another A group. In the same way the B groups should compare disadvantages. Then mix the groups so that each new group contains A and B members. The new groups compare advantages and disadvantages and together consider how the disadvantages can be limited. They should note their findings as they will require these notes for Task 8. 

They should know and be able to use terms:

backbone, bridge, thin client gateway, hub, network, LAN, router, server.

18. Інтернет. Застереження. Застереження. Спілкування за допомогою комп’ютерів. Написання заміток. /Computer mediated communication. Writing a newsgroup contribution. The Internet. Warnings. 

By the end of this unit, Ss should be better at:

- reading and note-taking;

- exchanging ingormation orally; 

- justifying their decisions.

They should understand and be able to use:

- simple and complex warnings.

They should know and be able to use terms associated with the internet such as: CMC, email, FTP, IRC, ISP, MOOs, telnet, Usenet, WWW. 

Ex. 1. Do this in small groups. When they have finished, ask them to explain each of the abbreviations. 

Ex. 2. This is a jigsaw reading activity. Ask Ss about the kinds of CMC they use themselves. They will probably have experience of email, newsgroups and IRC. Divide them into groups of 3 with each student reading and taking notes on a different text. Note the use of pseudonyms in Text A and the abbreviation LOL=lots of laughs in Text B. 

Warnings.

Ask the class where they might find the warnings given in the Student’s Book and elicit the reasons for warnings. 

Draw their attention to avoid + ing . Elicit the matching good practice for 1: 

Always keep your home address and phone number secret. 

Elicit reasons for the other warnings and discuss when it is ans is not necessary to add a reason. Finally, show how warnings can be made stronger using must and must not. 

Do not smoke, eat or drink at the computer.

You must not smoke, eat or drink at the computer. 

Discuss the difference. Change must not to should not and discuss the difference. Must not implies a rule, should not implies that it is sensible and right to act in this way whether or not there is a regulation forbidding it. 

Ex. 4. Do individually and compare in pairs. 

Problem-solving:

Choosing an ISP.
Ex. 6. Your Ss will be familiar with ISPs. Elicit the options they would want from an ISP. Then do the task in small groups. Make sure they defend their choices. If internet access is possible, ask them to visit the sites listed and report back to the rest of the class. 

They should know and be able to use terms associated with the internet such as: CMC, email, FTP, IRC, ISP, MOOs, telnet, Usenet, WWW. 

19.  Всесвітня павутина. Підрядні речення часу. Передача інформації. Опис роботи приладу. /Information transfer, listening and note-taking. Describing a process. The World Wide Web.  Time clauses. 
By the end of this unit, Ss should be better at:

- listening and note-taking;

- defending a choice.

They should understand and be able to use:

- time clauses with when, once, until, as, before. 

- reduce time clauses with after and before. 

They should know and be able to use terms associated with the World Wide Web such as: browser, country code, directory path, domain name, domain name extension, DNS, hyperlink, IP, protocol prefix, search engine, URL, WWW.  

Ex. 1. Do this matching exercise in small groups. Write the address on the board and ask selected Ss to label each part to check the task has been completed correctly. The address is that of the Internet Resources newsletter of Heriot-Watt University Library. 

Ex. 2. For examples of URLs with these extensions, try searching with, for example, url:aero. Again do this task in small group. As a follow-up, ask the groups to suggest new domain extensions of their own. 

Ex. 3. Do this individually, then compare in pairs. Once they have agreed on the labelling, ask the pairs to decide how the browser finds the right webpage. Do not correct or comment in their versions at this stage. 

Ex. 4. Explain that there are four stages. Make sure they understand the same notes. Explain they should make similar notes for the rest of the process. Play the recording once, pausing briefly after each stage to allow time for note-taking as the text is quite dense. Then compare answers in pairs. Play the recording again pausing only where there is disagreement. 

Time clauses.

Write the Student’s Book examples on the board. Elicit the time between each pair: when, until, before, as. Explain the differences. Note that example 4 uses as not after because the webpage is built up piece by piece. 

Demonstrate how once can be used in place of when to emphasis the completion of the first action. It often occurs with the Present perfect. Similarly, show that we can use a participle with before and after if the subjects are the same in both actions. You will need to include an example of your own to illustrate after. Point out that  a comma is used after the time clause when it comes first in a sentence. 

Ex. 5. Do this individually and then compare answers in pairs. 

They should know and be able to use terms associated with the World Wide Web such as: browser, country code, directory path, domain name, domain name extension, DNS, hyperlink, IP, protocol prefix, search engine, URL, WWW.  

 20.  Інтернет сайти. Надання порад. Оцінка інформації. /Websites.  Giving advice.

By the end of this unit, Ss should be better at:

- understanding a writer’s purpose;

- exchanging information orally.

They should understand and be able to use:

- ways of giving advice. 

They should know and be able to use terms associated with websites such as:

frames, graphical buttons, navigation, search function, site maps, text links.   

Ex. 1. Give the class time to make individual lists. Then group them to compare their answers and try to reach agreement on the most important features. You can limit these to five to force discussion. Ask Ss to read out their lists.  
Understanding the writer’s purpose.

Ex.3. This task is designed to encourage Ss to work out the writer’s purpose in writing before they read the text. If the writer’s purpose matches with that of the reader, the reader is more likely to benefit from the text. The samples of the text provided: Titles, Subtitles, Author information, Source and First paragraph are usually good clues to the whole text, not simply the writer’s purpose. A more complete picture can be gained from also reading the final paragraph. Encourage your Ss both to establish the writer’s purpose and to build up a quick picture of the text in this way to help them decide if a text will be useful to them. The task also serves as a pre-reading activity to prepare Ss for meeting the whole taxt in Task 4. A jigsaw reading activity but this time requiring Ss to make a summary rather than take notes. Let the As compare summaries with each other, likewise the Bs and Cs, before regrouping for Task 5. 

Voc.: FAQ – Frequently Asked Questions. 

Giving advice.

The language work in this unit summarises different ways of giving advice, some of which may already be familiar to your Ss. Start by writing a simple instruction from the Task 4 text on the board.

1. Visit a few larger sites. Then illustrate alternative forms for expressing advice.

2. You should visit a few larger sites. Remind them that should  is a modal. Demonstrate negative and question forms.

3. I recommend you visit a few larger sites.

4. You had better visit a few larger sites. 

Elicit the implied threat in the use of had better. Ask Ss to complete the advice with a suitable warning. For example or you may make some silly mistakes. Elicit ways of making the advice more persuasive, for example by adding a reason. Use the Student’s Book example or one of your own. 

They should know and be able to use terms associated with websites such as:

frames, graphical buttons, navigation, search function, site maps, text links.   

Voc.: installation, maintenance, Info Tech Application, Software development, Communication, Mathematics for Computing, Plkanning, Design, Programming. 

Up- and –up verbs. 

Voc.: back up, upgrade, free up, uploaded, start up, update, set up, keep up, catch up, build up.  

Методичне забезпечення

Електронні та друковані інформаційні ресурси, ноутбук, диски. 
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13. Інформаційні ресурси:

1. http://www.economist.com/
2. http://www.forbes.com/
3. www.financialcenter.com
4. http://www.englishtips.com/
5. http://www.englishlearner.com/
6. http://www.workplace-english-training.com/
7. http://www.homeenglish.ru/
8. http://www.native-english.ru/
9. http://www.englishood.com/
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15. http://www.english.language.ru/
Форма підсумкового контролю успішності навчання: залік.

Засоби діагностики успішності навчання: тестування, бесіда, усні та письмові вправи, реферат, презентація, проектні завдання, письмовий переклад, анотування.

