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Beryn

3MiHM, 110 BiZOYyIHCh B OCTaHHI POKM y CYCHUIBHOMY >KWTTI, MOJITHII,
€KOHOMIII, HAaYKOBii cepi mpu3BeNIH 10 3HAYHOTO 3pOCTaHHS OOCITIB iHPOpMAIlii.
[lopsan 3 ocraHHIM 3pocia 1 IIBUAKICTH 3MiHM 1H(poOpmalii. 3a TakKMX YMOB
chopmyBanach CUTyalis 3a SKOI BUHUK PO3PUB MK KUIBKICTIO i1H(oOpMalii, 10
XapaKTepu3ye cydacHe OYyTTs 1 CHOPOMOXHICTIO 11 3acBOiTH Ta e€()EKTUBHO
BUKOpUCTaTH. BuHukna mnpobiema iHQopMaliifHOi Ae30pieHTallli, sfKa 3HAYHUM
YMHOM YCKIJIQJHWIA TPUUHATTSA 00’ €KTUBHUX PIllleHh T4 MOXXJIUBICTH (OPMYBaHHS
aJIeKBaTHO1 MOBeAIHKU. Bceoxorumoroua iHdopmaTu3allis 3yMOBHIIa HOBI (opMHU
HOJIITUYHUX, EKOHOMIYHUX, COLIAJIbHUX BITHOCHH, BUHUKHEHHS T. 3. 1HPOpMaIiifHOT
HAycTpli, moB’s3aHOT 3  iHQOpMamIHHUM  3a0e3MeYeHHSAM  PI3HUX  BUJIB
KUTTENITbHOCTIL. [Ilupokoro mommupenHs HaOynu iHGOpMAaIliiiHI 1 KOMYHIKAIiiH1
TEXHOJIOT1i, 3MICTOM SIKUX cTano (opMyBaHHS 1H(OpPMAIIHOTO pecypcy Ta HOro
30epekeHHsIM, Tepenada iHdopmallii, HagaHHSA Pi3HOTO poay iH(opMaIiiHUX
nocnyr. Taka cuTyaiiss 3HAYUHUM YHHOM PO3IIMPHIIA MOXKJIUBOCTI (HOpPMYBaHHS
3HaHb, SIKi 3a0e3MeYmIn Il TPOMasiH, CyO’€KTIB T'OCIOJIApIOBAaHHS, CYCHLIbCTBA,
JIep>KaBU CTBOPEHHsI HeMaTrepiaibHOro Kamitaimy. OcTaHHIA MO CBOIH MOTY>KHOCTI €
CYyTTEBUM (PAKTOPOM CTBOPCHHS IlepeBar Ha Oyab-SKOMY PHUHKY Yd Y OYIb-IKHX
B3a€EMOBIIHOCUHAX.

XapakTepu3ylouu ChOTOAHINIHIO CUTYAIIi0 3 MO3UIlli podi iHdopmarllii MokHa
TOBOPHUTH, IO Y MiANPUEMHHIIBKIA JISILHOCTI BOHA cTajga 00OB’SI3KOBOIO YMOBOIO
¢dbopMyBaHHS J0/IaTKOBOi BapTOCTi. BKiIaflaHHsA KOIITIB 3 METOIO PO3BUTKY Oi3HECY
BUMarae KOHKpPETHHX 1 00’ €KTUBHUX 3HAaHb MPO cepu, 00’ €KTH, BUIU AISIBHOCTI 32
SKUX BKJIQJICH! KOUITH rapaHTOBAHO MOXYTh MPUHECTH NMPUOYTOK. Marouu Ha yBasl
Bimomy dopmyny K. Mapkca «['pomri — ToBap — ['pomri» , MOKHAa TOBOPUTH, IO
CHOTO/IHI BOHA BUIO3MIHIOETHCS 710 BUAY: «['pormri — [Hpopmarrist — Tosap — ['pomrix».

3a TakMX yMOB 3HAYHO 3pocja MpUBAaOIUBICTH 1H(OpMaIlii, 0cOOIMBO Ti€l il
YaCTUHU, fIKa XapaKTEepU3ye MEBHI TEXHOJIOTIi, TOMY BJIACHUKHM Takoi 1Hdopmarii

Mopsifi 3 JIEMOHCTPAIII€I0 CBOIX IHTEJIEKTyaJlbHUX TMEpeBar, BUMYIIECHI BXXUBaTH
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3aX0/1B 3aXUCTY CBOIX IHTEJIEKTyaJIbHUX 00’€KTIB Ta iH(opMailii mpo HuX. Pazom 3
TUM, 3HAYHOTO PO3BUTKY OTpPUMAJHM TEXHOJOTIi 300py 1 00poOku 1HpOpMaIii,
MexaHi3MHu (GopMyBaHHs Jpkepen iH(opmauii. Taki TexHOJOrii AaBHO NepecTanu
OyTH TNPEepOraTUBOIO CIEICIYX O, BOHU HIMPOKO 3aCTOCOBYIOTHCSI B MOJITHYHIN,
€KOHOMIYHIM Ta IHIIMX BHJAX AISUIBHOCTI. 3 METOI0 3a0€3MEeYeHHsI PO3BUTKY CBOET
TISTTBHOCTI Ta caMo30epekeHHsl Cy0’€KTH MiIINMPUEMHHIITBA BIAIOTHCA 0 PO3POOKHU
Ta BUKOPUCTAHHS 1H(OPMAIIHUX TEXHOJOTIM BIUIMBY, IO 3al04YaTKyBaJO HOBI
0co0MMBOCTI iX B3aeMoBiHOCUH. OcTaHH1, nepedyBarouu juiie y iHpopMaliiHii
IUIOIIMHI, OTPUMAIM CaMOCTIMHUN cTaryc, T. 3. 1H(MOpMaliiHUX BigHOCHUH. ToOTO,
TOTaJbHE TMOWIMpPEeHHs iH(opMalii 1 i TEXHOJOril y CYCHUIBCTBI, MDKHAPOJHHUX
BITHOCHHAX 3YMOBHJIO 3aJIC)KHICTh IOAANBIIONO PO3BUTKY, a TO 1 ICHYBaHHs
cy0’€ekTiB Oynb-sikoro Oi3Hecy Bia Hei. binbm TOro, MOXJIUBICTH BOJIOJIHHS
iHpopmarliero Ta €heKTUBHOTO BUKOPUCTAHHS ii TEXHOJOT1M YTBOPWIJIO YMOBH Jisi
MOHOTIOJNI3AIlI] Bl YA PUHKY, 110 3HAYHO 3arocTpuio iH(opMaIliiiHi BIHOCHHHU.
OcTaHH1 X JTOCUTh YacTO CTaBaJM HE JIMIIE KOHKYPEHTHUMH, a 1 HOCHIIU XapakTep
AQHTAarOHICTUYHUX Ta arpecCMBHHX. 3a TaKuX YMOB iHGOpMaIliiHI TEXHOJOT1l
NEPETBOPIOBAIUCH Y OCOOJIMBUN BUJ] BIUIMBY — IHTEJIEKTyallbHY 30pOI0, a BIIHOCUHU
cy0’ekTiB HaOynu xapaktepy iH(opmamiiiHoi BiliHM. HasiBHICTR Ta 3acTOCyBaHHS
IHTEJIEKTyalbHOI 30p0i Yy B3a€MOBITHOCHHAX B T. 4. 1 CYO’€KTIB IMiINMPUEMHHIITBA
YTBOPIOE HEOOXITHICTh BUPOOJICHHS aJ€KBATHUX 3aXO0JIB 3aXUCTY BiJl il BpaKaroumx
¢dakTopiB Ta 0cOOMMBOI MOBEMIHKN CYy0’ €KTIB y iH(QOpMAIIHHUX BIIHOCHHAX, TOOTO
OyayBaTH BIINOBIAHY cUCTeMY iH(popMaliitHoi O0e3neku. OCTaHHA X Ma€ TeHepyBaTh
MEXaHI3MH  3aXUCTy Bil 3axofiB iH(opmamiidHid arpecii Ta  mpoTHAIl
iHbOpMaIliitHOMY BIUIMBY, 3a0€3Me4yBaT 3aXUCT BIACHUX 1H(GOPMAIIMHIX pecypciB
cy0’exTiB Ta (hopMyBaHHS 00CITY 3HAHH HEOOXITHOTO ISl €(PEKTUBHOTO PO3BUTKY X
Oi3Hecy.

BpaxoByroun, mo iHbopMarliitHi mpodieMHu, K1 MOCTAIH Tepe CyCHiUIbCTBOM
B OCTaHHI POKHU CTaJM JIOCUTh aKTyaIbHUMH, iM OyJIO MPUCBAYCHO 3HAUHY KUIBKICTh
JOCHIJKEeHb, y pi3HUX cdepax AisuibHOCTI. bepyunm 10 yBaru MiANPUEMHUIIBKY

JISTBHICTE MOXHa 3BepHYTH yBary Ha po6otu Koryra FO.I., Mapymaka A.lL,
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Kopmuua B.A., Bepnaua A.I, Hikonatoxa C.I., Huxudopuyka JI.M., Tlo3aunmesa
€.B., Bepry3aeBa M.C. (Ykpaina), [luranosa B.B., byxapuna C.H., Apoukina B.1,
Opinnosa A.J., IllaBaesa A.T'., Jloponina O.1., Hexxnanosa 1.FO. (Pocis), K. borana,
M. Inrmim, /1. TIpeckora, C. Minnepa (BenukoOputanis). Kopucaumu MoxyTh OyTH
MaTtepiaiy BUKJIaJeH] B poOoTax BITUM3HAHMX HayKoBLIB [lanuenko O.A. Ta banuyka
M.B., €menko II.C. ta Apceenxko A.I'., Ilpubyreko IL.C. ta Jlyk’saus Lb.,
OctpoyxoBa B.B. Po6oTu 3a3HaueHHX aBTOPIB € IiKaBl HE JIUIIE CBOIM 3MICTOM,
TOJIOBHE 11€ TOYKH 30pYy, MIPKYBaHHS, MO3UIII1 aBTOPIB, 5IKI BOHU OOIPYHTOBYIOIOTH 1
Kl Jal0Th MIATPYHTS JUIsl TBOPYOIO PO3YMIHHS MpoOJieM, W10 BHUHUKIU B
iHpOopMaIIITHOMY NPOCTOP1 BITYM3HSHOTO MIANPUEMHUIITBA Ta BUPOOJIEHHS MiIXO1B
710 1X MOI0JIaHHS, TOOYI0BY aJIeKBAaTHUX CUCTEeM 1H(POpPMAIIIHHOT 0e3MeKH.
Marepianu, BUKOPUCTaHI y JAHOMY BHUJAHHI MICTATH IMO3HUIII0 aBTOpa MO0
3abe3rneueHHs iH(popMalliitHoi 0e3neku B JiSIILHOCTI CYO’€KTIB MiAMPUEMHUIITBA.
Maroun nocTaTHIA AOCBII MPakTUIHOT poOoTH y cepi Oe3neku Oi3HECY Ta 3HAUYHI
HAYKOB1 HANpAaIfOBaHHA IO JOCIIKEHHIO 1i Mpo0yieM, aBTOp MOJA€ CBOE OauyeHHs
iHpopMalliitHoT Oe3mekn CcyO0’€KTIB  MIANMPUEMHUIITBA SK TakKWM CTaH iX
iHbOopMaIIiitHOT poOOTH 3a AKOTO 3a0e3MeUyeThCsl HAAIMHUN 3aXUCT 1HPOPMAIIHHOTO
pecypcy cy0’ekTiB, edeKTUBHE iH(pOpMAIlIHE CYINPOBOJIKCHHS I1X MISJIBHOCTI Ta
pe3yiabTaTUBHA TPOTUIIS 1H(POPMAIIHHO-TICHXOJIOTIYHOMY BIUIMBY Ha HuX. Came
Take TpUeAuHE OadeHHs 3MicTy iHdopMaIiifHOT Oe3meku, 3 MOy aBTopa,
3a0e3medye TpaMOTHUM MWiAXim 10 11 opraHizamii B AiSUIBHOCTI  CyO’€KTIB
MIANPUEMHHITBA, €PEKTUBHE X (YHKIIOHYBaHHS y CydacHOMY iH(pOpMaIiitHOMY

CepeIOBHIIIL.



1. CyuacHe indopmaliiiHe cepeaoBHIE MiANPUEMHUIBKOI
IifJILHOCTI

1.1.TndopmaniiiHuii po3BUTOK i iOro cy4acHi 0co01MBOCTI

Ha cporomHi yxe Hi Jjs KOTO HE € HOBHHOIO JYMKH Ta TBEP/IKCHHS TPO
JOMIHYIOUY poJib IHQOpMaIli y po3BUTKY cycnuibcTBa. [HhopManiiiHuil po3BUTOK,
MOB'sI3aHUM 13 PO3BUTKOM 3HAHb Ta IHTEJICKTYa3aIll€l0 CYCHIIbCTBA, OOYMOBIIIOE
HOBI MIJX0/IM Yy B3a€MOBIIHOCHMHAX PI3HUX Cy0’€KTIB Bijl O€3MocepeIHbO TPOMaJIH
1 10 MDKHapoOAHUX BIJHOCHMH. BojgHOouyac HEOOXITHO 3BEpHYTH YyBary Ha
0coOJUBOCTI 1H(OpPMaIIIiHOT CKJIaJIOBOi caMe B ChOTOAHIIIHIX ymoBax. CrpaBa y
TOMY, 110 1H(pOpMalliiiHa CK1agoBa OyJia 3aBXKIU TIPUCYTHS B AISIIBHOCTI JIIOJICTBA,
OyIb-KUH BHUJI TPOMAJCHKOr0, €KOHOMIYHOTO, TE€XHIYHOT'O PO3BUTKY B Til UM
iHIIA Mipi OyB moB’s3aHui 13 1HGoOpManiiHUM 3a0e3neyeHHAM. JlocsrHeHHs
NpPaKTUYHO Yy BCIX cdepax KUTTEMISIBHOCTI 0Oa3yBajuCh Ha IHTEICKTYaJIbHUX
3100yTKax, sKI TMEpIl 3a BCE XapakTepu3yBalMCh 1HQopMaiiiiHo. bimbkmn Toro,
HAayKOB1 BIAKPUTTA, TMepeadayeHHs, TINOTe3W 3 SBISJIMCH 3aJ0BrO 10 iX
MaTepiaJbHOTO BTUICHHS, OyJy4d OCHOBOIO JUIA mporpecy. Homy k came ChbOrojHi
MOBa ifie po iH(opmaliiiHe CyCIUIBLCTBO, JOMIHYIOYY PoJib iHGoOpMaIlii y Horo
PO3BUTKY, OCHOBY YJIOCKOHAJEHHS OyAb-SIKMX IOJITUYHUX, TEXHIYHHX,
€KOHOMIYHHX MPOIIECiB?

[TosicHo€THCS 11 Hacammepea (GopMyBaHHAM Ha Cy4aCHOMY €Talll pO3BUTKY
CyCHIIBCTBA AEKUIBKOX (haKTOPIB:

- 3HAYHUM YHHOM 30UIBIIMIACE 00CsTH 1HpopMmarii. bynb-sika qisabHICTD,
chepa, B3aEMOBIIHOCHMHHU XapaKTEpU3YIOTbCS HE TMPOCTO BEIUKUMHU oOcAraMu
iHbopMarlii, a TakuMH, M0 y 3BUYAWHOMY peXUMIi 1i CHPUUHSTTS ONAaHyBATH
HEMOXXJIMBO. Tak, 3a ocTaHH1 35 POKiB y CBiTI BUPOOICHO Oibie iHGOpMAIIii, HiX 3a
5 Ttuc. pokis o mporo. IlizpaxoBaHo, mo omamH TpuMipHEK Tazetn «Hpro-Hopxk
Taiimc» micTuTh 1HGOpMaIlii OUIbIIe, HDK 11 MIC OTPUMATH MENIKaHelb AHIJIIL 3a BCe

*uTTs [1]. TlogBoenns 3uanb 3 1900 p. 3piiicHIOBanochk koxHi 50 pokis, 3 1950 p.



MOJABOEHHS MPOXOAMIIO Bke KOoxkHi 10 pokiB, 3 1970 p. — koxH1 5 pokis, a 3 1990 p.
— ujopiuHo [2]. Skmo obcsaru Hdopmanii OyAyTh 3pOCTaTH TaKUMH TEMIIAMH, TO
KUIBKICTh 3HaHb JJIA JIIOAMHHU 30UIBIIUTHCS B MUIBHOHHM DPa3iB, BUHUKHE CYTTEBUU
po3puB Mixk oOcsiramu 1H(OpMaIlii 1 CIPOMOXKHICTIO HE TUIBKU i1 3aCBOITH, a HaBITh
3po3yMiTH. bisbln Toro, iHpopMalliiiHi XapakKTepUCTUKHU ICHYIOTh SIK 00’ €KTUBHO, TaK
1 IPUPOAHBO YW IUTYYHO BUKPHUBICHHMH, 10 3HAYHO JOMOBHIOE 00CATH 1H(pOpMaIlii

- B OCTaHH1 POKH 30UIBIIUIUCH TEMITH 3MiHHU 1H()OpPMALIHHUX XapaKTepuc-
TuK. Ha BiAMiHY BiJl MUHYJIHUX POKIB NOBHE OHOBJIEHHS 1H(OpMaIii 311HCHIOETHCS
onuH pa3 B 7 pokiB. Taka cutyarlis 00yMOBIIO€ HEOOXIIHICTh IIBUJIKOTO BIPOBA-
JDKeHHST B TIPAKTUKY CYCIIJIBHOI MiSUTBHOCTI Ta BUKOPHUCTAHHS IHTEJICKTYaJIbHHUX
nocsirHeHb. B cBoro yepry mBuakuil o0ir iHopmallii BUMarae nocTiiHOro MOIIYKY
HEOOX1THUX BIIOMOCTEMH, 110 POOUTH 1HPOPMAILIIITHY POOOTY 3aBXKIU aKTyaJbHOIO Ta
TaKoIo, IO € HEBIJI'EMHOIO CKJIaJ0BOIO OyIb-sIKOT AISUTBHOCTI B Cy4YaCHUX YMOBAX;

- HAsBHICTh BEJIMKMX OOCATIB HE 3aBXIU 00 €KTHBHOI 1H(OpMaIlii,
IMIBUJKA 3MIHA 1H(QOpPMAIIHHUX XapaKTEPUCTHUK, a TAKOK MOXJIHMBICTb OTPHUMATH
NIEBHI MepeBary 3a paxyHoK iHpopMarlii y CyCIiJIbHUX B3a€MOBIIHOCHHAX 3yMOBHJIO
HEOOXiMHICTh  (opMyBaHHS  Ccy0’€KTamMH  3a3HAYCHHUX  BIIHOCHMH  BJIACHOTO
iHpopMariitHoro pecypcy. ToOTo, B AaHWUN Yac CyCHUIBHUN PO3BHUTOK HE MOXKE
3abe3reuyBaTuCh Jiniie (piHAHCOBUMH, MaTepialbHUMH, KaJAPOBHMHU pPEeCypcamH, a
BHUMarae 1€ i BiIMOBiqHUX 1HGOPMAIIIITHUX PeCypcCiB;

- iHGOpMaIlis Ha ChOTOAHI ICHY€E HE TUTBKU SK MEBHA CyMa 3HaHb, a 1 fAKi
BIIMMOBITHUH TEXHOJIOTIYHUH TPOIIEC, SKUH y TMOETHAHHI 3 IHIIUMH TEXHOJIOTISIMH
MOXX€ CYTTEBO BIUIMBATH SIK Ha PO3BUTOK CYCHUIHCTBA B ILJIOMY, TaK 1 HAa OKpeMi
Horo ejremeHTH. 3a3HA4YCeHI TEXHOJIOTIi 3MaTHI MPUCKOPIOBATH a00 HABMAKHU CIIOBi-
JBHIOBATH TEMIM CYCHUIBHOTO pPO3BUTKY, 3a0e3leuyBaTH TMepeBard pPO3BUTKY
OKpeMux cep, raay3eil Yu KOHIIEHTPYBATH CyCHUIbHI 3yCHUJUIA HA IEBHUX HaIpsMax.
buibm Toro, iHdopMaliiitHi TeXHOJIOT11 3/1aTHI (HOPMYBATU XapaKTep B3aEMOBIIHOCUH
Yy CYCHUIBCTBI, BiJf MHPHOIO CIIBICHYBaHHSI /10 CYTTEBUX KOH(QIIKTIB. 3/1aTHICTh

1H(OpMaLITHUX TEXHOJIOT1H BIUIMBATH HA XapaKTep B3a€EMOBIAHOCHH Y CYCIUIbCTBI
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00yMOBMJIa CHOTOJIHI IOSIBY HOBOI'O BUAY 30pOi - iHPOpMaILiifHOi, 3aCTOCYBaHHS SIKOi
Hece B co0l HE MEHUI HEeraTMBHI HACHiAM HUK Bil 30poi B 3BUYAHOMY pO3YyMIHHI
I[LOTO CJIOBA;

- Cy4yacHUH pIBEHb PO3BUTKY JE€MOKpATHU3allli Ta TEXHIYHOTO MPOTpecy 3y-
MOBHUB 3HA4HE PO3LIMpEHHs noctyny Ao iHdopmauii. Hacamnepen, 30utbmmiIoch
KOJIO 0ci0 3JaTHUX OTpUMATH HEOOXiOHY iM 1H(OpMaIlil0, 3HU3UBCSA PIBEHb 3aKpH-
ToCTi 1H(OpMaIlii, 3HAYHO 30UIBIINIIACH KIJBKICT JKepen iHdopmartii. ['nobanizaris
CYCNUIbHUX Ta €KOHOMIYHUX BIZHOCHH J1a€ MOXJIMBICTH OTPUMYBATHU 1H(QOpMAIIiIO
MPAKTUYHO 3 OyAb-SKOT0 CErMEHTY 1H(OPMAaIIITHOTO TPOCTOPY.

OpHi€ro 3 BOXJIMBUX OCOOJIMBOCTEH Cy4yacHOro 1H(GOPMAIIHHOTO PO3BUTKY €
T€, [0 3HAaYyHE 30UIbLIEHHS O0OcCATriB 1H(GOpPMAIll Ta PO3UIUPEHHS MOMKIMBOCTEH ii
BUKOPHUCTAaHHS 3a0€3Meunsio CTAHOBJICHHS HOBOTO €Tally CYCIUIBHOTO PO3BUTKY,
OJTHIEIO 3 XapaKTEPUCTHK SIKOTO € CYTTEBE 3POCTAHHS 1HTEIEKTYaJIBHOTO MOTCHITIATY
B CTPYKTYpI BCix Horo mporieciB. Ile y cBoro depry BimOMIOCH HA 3IaTHOCTI OUIBII
00’ €KTUBHO 1 TIOBHO CIPUIIMATH CUTYAIlil0 B PI3HUX BHUJIAX AISIBHOCTI, OCOOJMBO B
eKOHOMIIl Ta ymnpasiiHHi. KpiM Toro, 3HadHe Miclie B CYCIUIBHUX Ta BUPOOHUYMX
mpoliiecax MoCUIM 3acO0M MITYYHOT'O 1HTEIEKTY, a cama JiSIbHICTh OTpUMaja OUTBII
TBOPYMH MIXi.

3MiHM, MmO BIiAOYJIUCh B OCTaHHI pPOKH B 1H(MOpMAIITHOMY CepeaOBHIII
CyCHUTBCTBA MPU3BEINM JI0 HOBOIO CTaBJieHHS g0 iH(opwmalii. OcTtaHHS cTana
HEOOXITHOIO CKJIAJ0BOI0 JKHUTTEMISIIBHOCTI , IO CHpHUsSiIo (OPMYyBaHHIO T. 3.
iHpOpMAIlIITHOTO MUCJICHHS, a 3 HUM 1 HOBOTO BHJlY BIIHOCHMH — IH(pOpMAIIHUX.
ToOTO, MOXXHA TOBOPUTH, IO 3MIHHM B 1H(POPMAIIHHOMY IPOCTOPI MPHU3BEIH 0
dopmyBanHa iHQoOpMaIiifHOrO 00pasy KUTTS JIOAWHM Ta iH(popmaTu3amii
cycrminbcTBa. IH(GOpMaIIiS crajma 3adimaTé BCi CTOPOHM CYCIIUIBHOTO JKUTTA. Y
CyCHUIBCTBA, TPOMAJSIH, OpraHi3aimii, TrocrmojapounXx Ccy0’eKTiB 3’ sBUIACh
nocTiiiHa motpeba y iHdopmarii, i mpoaykrax. Y 3B’S3Ky 3 TakO0 TOTPeOOIO
3’SIBWJINCh BIANOBIAHI BUAW JISUIBHOCTI B OCHOBI SKUX € 1HGoOpMAIisa, SK TO
BUpOOJICHHST 1H(OpMaliiiHOT HOpoayKilli, 3a0e3nedyeHHs mnepenadi iH(opMaiiii,

dbopmyBaHHA 1HGOPMALIMHUX pecypcCiB, 3aXUCT iH(PopMaIlii, momupeHHs iHGopmarlii,
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HaJaHHS pI3HOro poay iHpopMauiiHux nocayr (30ip iHQopMmanii, ii oOpoOka,
po3poOka iHpoOpMaIIMHUX KOMIT IOTEPHUX MporpaMm, TeXHOJorid Ta 1H.). Take
aKTUBHE 3pOCTAaHHS POJl 1H(OpMalii 3HAYHUM YUHOM MIABUIIMIO ii LIHHICTH Y
B3a€MOBIJTHOCHHAX Ta BUPOOHUIITBI, a 3 IIUM 1 LIHY ii npoaykTiB. ToOTO, 1HDOpMaItis,
il TPOAYKTH CTajqud TOBApOM, IO 3yMOBWJIO TOSBY 1HGOPMAIIHHOTO PHUHKY Ta
iHpopMaIliitHOi 1HAYCTPIi, a BIACTUBICTh 1H(OpPMALli BIUIMBATH HAa IHAUBIAYAJIbHY YU
KOJICKTUBHY CBIJIOMICTh, YTBOpHUJIA MOXJIUBICTh 3IMCHEHHS T. 3. 1HGOPMALIHHUX
BiliH.

[Tig BmMBOM MacmTabHOrO PO3BUTKY iH(OpMaIii BiIOyIUCS 3MIHU TPYIOBOi
JUSTTBHOCTI JTIOJIUHM, TOCHOJAPChKOT Ta 1HIIMX BHUAIB JISTIBHOCTI FOPUIUYHUX
Cy0’€KTIB, CYCHNUIbHUX BIIHOCHUH. Cepell OCHOBHUX XapaKTePUCTUK TaKUX 3MIH
MOJKHA Ha3BaTH:

- BiZIOYJIOCH CKOPOYCHHS Yacy y IUKJIAX YIPaBIiHHS Ta BUPOOHMIITBA 3a

- 3acobaMu BUPOOHHUIITBA CTaja KOMIT IOTEpHA TEXHiKa, SKa J03BOJIMIIA
CIPOCTUTH TPOIEC BUPOOJICHHS MPOJYKIIii, a KOMII IOTEPHI TEXHOJOTii 3yMOBUIU
MIHIMI3aI[i}0 y4acTi JIOJUHKM B HBOMY 1 THM CaMHM 3MEHIIUJN COOIBApTICThH
POJTYKIIii;

- cTaja MOXKJIMBOIO TEXHOJIOT1YHA 1 reorpadiyHa iHTerparis y Bcix cepax
KUTTEISIILHOCTI: €KOHOMIYHIN, CYCITUIBHIN, OCBITHIM, BIMCHKOBIM Ta iH., HAyKOBI1
3M00YyTKH MOXYTh IIBUIKO TEPETBOPIOBATUCH Y peajbHI TEXHOJOTIi, 3acobu,
MOBEIIHKY, 2 MOXKJIMBOCTI PETIOHIB UM HABITh KpaiH ONTHMAIbHO TOE€HYBATUCH IS
BHUPIIICHHS aKTyaJbHUX 3aBAaHb KUTTEAISIIBHOCTI,

- HiABUIIAIACH HAAIAHICT TEXHOJOTIH, 3aCHOBAaHMX Ha INITYYHOMY
THTEJIEKTI 1 3aMPOBA/PKCHUX B YIPABIIHHI Ta BUPOOHUIITBI;

- BiTOYJIOCh CTAHOBJIICHHS Ta PO3BUTOK €IWHOTO iH(OPMAIIHHOTO
MPOCTOPY SK TEBHOI CYKYMHOCTI iH(QOpMAMIWHUX pecypciB Ta iHGOpMAIIHHIX
TEXHOJIOT1M, $IKl JIO3BOJIAIOTH BUKOPUCTOBYBATH iX Yy PI3HUX BHUJAX AISUTBHOCTI

pI3HUMU CYO’€KTaMH Ha OCHOBI PEryJIbOBAHOIO JIOCTYIY;
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- PO3LIMPUBCS CBITOTJIAA TPOMAAsSH Ta BIAOYJIOCh YIOCKOHAJICHHS iX
iHpoOpMaIiiiHOT KyJIbTYpH, 3’SBUJACh MOXJIMBICT 3aCTOCYBaHHS OTpPUMaHUX 3
1H(bOpMaLITHUX MEPEX 3HAHD JJIs1 3a0€3MEUCHHS X KUTTEAISUIBHOCTI;

- BIIOYBCS MEpPEpO3NOALUT BUIIB TPYAOBOI MISJILHOCTI, 3Ha4HA ii YaCTHHA
nepebyBae 3apa3 B IHTENEKTyaJlbHIM cdepl, 10 NIABUIIYE I1HTEIEKTYaJbHUN
MOTEHIIIaJl CYCIUIBCTBA 1 BUMAra€ yTOUYHEHHs! HapsIMiB HOT0O MOJIAJIBIIOr0 PO3BUTKY;

- 1HOopMaIliiiHl 3MIHU CTBOPUJIIM MEPEAYMOBH ISl CYTTEBUX MEPETBOPEHD
B C€KOHOMIIll, /¢ BUPIMIAJILHY pPOJIb B €KOHOMIYHINA isJIBHOCTI OyJe BimirpaBaTu
iHpopMarlis 1 1i TEXHOIOTi.

Takum 9rHOM, MO’KHA TOBOPUTH HE JIMIIIE PO MOSIBY HOBOTO BHJY JisUTBHOCTI
— iHQopmaliifHoi, a 1 mpo Te, IO BOHA € JIOCUTh IWHAMIYHOIO Ta 3 BEIUKHUM
MOTEHI[IaJIOM PO3BUTKY, a 1 MPO TE,II0 Taka JISIbHICTh Ma€ 3HAYHI NMEPCHEKTHUBHU.
To6To, piBeHb 1H(GOPMAIIHHOTO PO3BUTKY CTA€ BAXJIMBOIO XAPAKTEPUCTUKOIO HE
JUIIE CY4acCHOrO CYCHUIBCTBA, a 1 MPOBIIHUMHU MOKa3HUKOM KOHKYPEHTO3[aTHOCTI
cy0’€KTIB MIANPUEMHUIITBA, SIKPa3 Y€pe3 HHOTO MOKE BU3HAYATHUCH iX MOTY>KHICTh Ha
PUHKY.

[HdopmaTuzariss  CycHniJIbcTBa  aKTUBi3yBaja  IPOBEJAEHHS  HAyKOBUX
JTOCIIJDKeHb Y PI3HHX cdepax HOTro KUTTEMISIBLHOCTI, PE3YJbTaTH SKUX CKIAIH
OCHOBY TIOJTAJIBIIIOTO PO3BUTKY SIK OKPEMHX HOTo cy0’€KTIB, TaK BChOT'O CYCHIJIbCTBA.
Hamnpuxman, iadopmamniiiauii BUOyX y 3aco0ax KOMYHIKallid, SKAW BIiIOyBCA Yy
octanHi 15-20 pokiB  3yMOBHUB MOTpeOy y HOBUX HAYKOBUX pO3poOKax 3aco0iB
3B’s13Ky, Hacamrmepea MoOutbHoro. Kommanii, sfki ChOTOJHI 3AIMCHIOIOTH CBOIO
TSUTBHICTR y NaHid cdepi, 3HaUHYy YaCTUHY CBOTO OIO/PKETY BUTpAvarOTh caMe Ha
HAYKOB1 JIOCIIDKCHHS (BHTpaTH BHpPOOHHMKa mpoaykmii 3 Openmom «Nokia» Ha
HAyKOBI JOCTIKCHHSI CKiIanarTh 45% #oro mpubyTtkiB [3]. B Toit ke yac, HaykoBa
CKJIaJIoBa MISJIBHOCTI CYO’€KTIB TOCIOJApIOBaHHSA BigOWIach Ha MiAX0Jax JI0
oprasizaiiii BUpOOHUIITBA 1 KUTTEMISUIBHOCTI rpoMansH. OCTaHHI Bce y OUTBIIOMY
CTYNICHI BUMAaraloTh HAYKOBOT'O MUCJICHHS, HAyKOBOI KYJIbTYpPH, KpPEaTHBHOCTI.
HoBu3Ha cTae rojioBHUM MpPEAMETOM YIPaBIIHCHKUX IMPOIECIB Ta MOJAEpHi3alil

CyCHLJIbCTBA.
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BaxnuBoro  XapakTEepUCTHKOI  1HQOpMaUIHHOIO  pO3BUTKY € T. 3.
iHpopMalliiiHa eKCHaHCii — aKTUBHE MOUIMPEHHS BIIMOBIIHUMU CYO’€KTaMHU iX
iHpopMmarlii, 17€0JI0ril, MNOIMIAAIB, OIL[IHOK, IHTEepHpeTaliii B MeXl KOHKPETHO
oOpaHoro  iH@opmarlliiHoro mnpocTopy. IHpopmarliiiHa  eKCHaHCisI  MOXKe
3MIACHIOBATUCh TPUBAJIMN Yac 3a0e3Meuyyrodyd MOCTIMHUN BIUIMB Ha CYyO’€KTIB
iHpopMaIliiiHOro cepeaoBuIla abo K TPOBOAUTHCS Y BUTIIAAI iHPOPMALIIMHUX aTak 3
METOI0 TMpoNaraHgyd 4Yd MAaHIMYJIOBAaHHS I1HAUBIAyalbHOIO a00 T'POMAICHKOIO
nymkoto. [IpuiiHsaTo BBaXxaTH, 110 iH(oOpMaliiHa eKClaHcisd — NposiB iHpopMaliitHOT
NOJITHKK KpaiHW y iX MDKHApOJHUX BimHOcWHaX. Ha chOTOAHI Taky TOYKY 30py
MOKHA B)K€ JOIMOBHIOBATH TE30I0 MPO 3aCTOCYBaHHA iH(OpPMAaIiifHOT eKchaHCil y
KOHKYPEHTH1H 60poTh01 Cy0’€KTIB MiIMPUEMHHULITBA , B T.U. 1 B MeXaX OJHIET KpaiHH,
BHYTPIIIHBOTO PHUHKY. BUKOPHCTOBYIOYHM pI3HOTO POy 3aco0W MpoIaraHju,
MaHIMyJIOBaHHA  iHQopMaliio,  1HPOPMAIIMHO-TICUXOJIOTTYHOTO  BIUIMBY  Ta
KOHIICHTPYIOUM iX 3aXOAud Ha OKPEMOMY pHHKY, perioHi meBHI Cy0’€KTH
3100yBalOTh HEOOXiMHI iM mepeBard 3a paxyHOK IIEpEKOHAHHS IMOTEHIIIHHUX
CIO’KMBAYIB 1X MPOAYKIIii Y BUT1THOCT1 B3a€EMOBITHOCHH 3 TAKUMHU CYO’ EKTAMH.

Oxkpemo ciig Oyno © 3BepHYTH yBary Ha Te, 110 1H(GOpMAIlIHHUA PO3BUTOK,
YTBOPIOIOYM CIIPUATIMBI YMOBHU JUIA CYCIUIBCTBA Ta HOro CyO’€KTiB, 00yMOBHB
JIOJIATKOBO PI3HOTO POAY MPOOIEMHU, MPOTUPITUsL, KOHPIIKTH, sIKi 34aTHI CTBOPIOBATH
3HaYH1 HeOE3MEKH Ta 3arpo3H, MPUIOMY K JIJIT OKPEeMHUX Cy0’€KTIB, TaK 1 JIsT BChOTO
CyCIUIBCTBA.

Sx Oyno momiueHO, CTPIMKHI pO3BUTOK iHGOpMAaTHU3aIii CyCHUIbCTBA,
BUPOOHUYOTO MPOIECY 3YMOBUB CUTYAIIIIO 3a AKOi 1H(OpMAIliiiHI TEXHOJIOT11, P X
MacoOBOMY TOIIUPEHHI, CTAJIM BUIEPEIKYBATH MOMIIMBOCTI CYO’€KTIB, OKpEMHUX
rpoMaasH 1O iX TpPaMOTHOMY 3aCTOCYBaHHIO, HacaMmIepel MpoQeciitHOro
omanyBaHHS HUMHU. [Ipy HasSBHOCTI OKpeMoi Kareropii ¢axiBiiB 3HaHOI y cdepi
iHbOpMAIITHUX TEXHOJOTIH, TMepeBa)kHA YacTHHA TPOMAJSH 3aJUIIAECTHCS HE
MOBHOIO MIPOI0 TOTOBOKO JI0 3MIMCHEHHS JKUTTENISUIBHOCTI B yMOBaX HaBiTh
CHOTOJIHIIIHBOTO CTaHy 1H(opMaTu3alii, HE TOBOPAYM YXKE€ IMPO NEPCHEKTUBHU.

Butpatu Ha po3poOKy Ta BOPOBAKEHHS CydaCHUX 1H(POPMAIIMHUX TEXHOJIOTIA HE
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3aBKIM IMIBHIKO OKYINOBYIOThCS, BHUTOJa HE PIIKO 00epTaeTbcs BTpaTaMHu.
[HpopMaliiiHi TEXHONOr1i BCTYNAlOTh Y MPOTHPIYYS 3 MEHTAIITETOM I'pOMAJsH Ta
npodeciiHUMU HaBUYKaMU CHOTOJHINIHIX (haxiBI[iB, 1HKOJU, BUXOISAYM 3 MIJ IX
KOHTPOJIIO Ta YTBOPIOIOYM HETATUBHI, a TO 1 HeOe3neuHi cutyailii. [cHyro41 TeHaeHii
1HGOpPMAIIITHOTO PO3BUTKY HAIMOJIETIMBO BUMAraloTh 1HPOpMaLiiHOT IPaMOTHOCTI Ta
1HpOpMaIiitHOI KyJIbTypH TPOMAJIIH, KEPIBHUKIB YCiX piBHIB. T0oOTO, OYEBUAHOIO €
HEOOX1IHICTh 1H(OpMaNiiHOT ajganTaili HaceleHHA [0 piBHA 1HGoOpMaTH3aLii
CyCHUILCTBA.

BincyTtHicTh akTMBHOI poOoTH y cdepl Takoi ajmanrtauii ¢opMmye cTpax Ta
BTOMY Yy TMpAaIliBHUKIB YA TPOMAJSH, SKi BHUMYIICHI 3aCTOCOBYBAaTH CyYacHi
iHdOopMaIIiitHI TEXHOJIOT1i, a B JEIKUX BUMAAKaxX 1 3aJ€KHICTh BiJ HHUX, a00 X BiJ
¢axiBIiB, K1 TPodeCciitHO BOJIOAIIOTh TAKUMU TEXHOJIOT1IMH.

AKTHBHE BNpPOBA/KEHHS 1HQOpPMALIMHUX TEXHOJIOTiM, 3acHOBAaHMX Ha
MITYyYHOMY 1HTEJIEKTI, B CHCTEMI1 YMPABIIHHA YyTBOPIOE HEOE3MEUHY CHUTYAIilo
3QJIEKHOCTI TIPOIleCy YHOpaBIiHHA Bl HbOro. [Ipw TEeXHIYHMX, TEXHOJOTTYHHX
po3nazax uM 3005X OpraHd YNpaBJIiHHSA HE 3/1aTHI MepedpaTtu Ha cede KepIBHUIITBO
NEBHUMU TIpoliecaMu 0e3 3HMKEHHS iX e(EeKTHMBHOCTI. ABTOMATH3AIlls YIPaBIIHHS
0e3 MOXJIMBOCTI JYyOJIIOBaHHS HOTO 3a IEBHUX YMOB «BPYYHY» ab0 CTBOpECHHS
BHCOKOHQIIMHUX, 0araToCTyIeHEBUX 3aXOMIB ii 3aXHCTy 3aBXIu OyJe YTBOPIOBATH
JTOJIATKOBI PU3UKH 3aXUCTY, a TO 1 HeOE3MeKH, 1110, 10 Pedil, Ha ChOTOJIHI HE PIJIKO Ma€
MiCII€.

HeoOxigHicTh BHCOKOHAMIMHUX 1H()OPMAIIHHUX TEXHOJOTiIH OO0YMOBIIOETHCS
me 1 TuM, o iHGOpMaIiiHUNA PO3BUTOK CHpUsB (HOPMYBAHHIO TEXHOJOTIH
pYWHYBaHHsI, INTYYHUX TIOMWJIOK Ta BIUIMBY SK Ha CHCTEMH YIpaBIIHHSI Ta
BUPOOHHUIITBA, TaK 1 HA IHIWBIAYyaJdbHY Ta CYCIUIbHY CBiIOMICTh. Taki TeXHOJOTi
HECYThb y cO01 MpsAMY 3arpo3y KUTTEAISIIBHOCTI Cy0’ €KTIB UM CYCHITLCTBA.

loctpoTra B3a€MOBITHOCHMH CyO’€KTIB MIAMPUEMHUIITBA 3YMOBIIOE iX 10
BUKOPHUCTaHHS y CBOid AUSUTBHOCTI HE Juile 1HPOpMAIIiHUX TEXHOJOTid T. 3.
MHUPHOTO  CIHIBICHYBaHHS, a 1 TEXHOJOrid iHdopMaliiiHOT  KOHKYpEHIIii,

iH(dopMalliifHOro cynepHUUTBa Ta I1HQOpPMALIHHOTO MNPOTHOOpPCTBA, ax 10
13



iHpopMarlliitHoi BiiiHM. Y 3B’S3Ky 3 TaKMMH MOXJIMBOCTSIMHU 1H(GOpMaIllli BUHUKAE
HEOOXIAHICTh 3BEpPHYTHM yBary Ha MpoOJieMH, sIKIi OOYMOBIIO€ 1H(OpMaLIHHUMA
PO3BUTOK Ta Cy4acHHMI cTaH iH(popmarusauli cycnuibcTBa. [IpoOremHuil xapakrep
1H(hOpMaIIIITHOTO PO3BUTKY MPOSABISETHCA HacamIiiepes y GpopMyBaHHI 4yepe3 HHOTO
PI3HOTO POJYy JOCHUTh CYTTEBUX HeOe3mnek 1 3arpo3. TyT ciif TOBOPUTH HE JIUIIE MPO
CTBOPEHHS 1H(OpPMAIIHHUX TEXHOJOr1d BIUIMBY Ta KOMII IOTEPHHX MpOrpaMm s
NPOHUKHEHHS 1 pYWHYBaHHA €JIEKTpOHHOI 1Hopmalii, a 1 mnpo crneuudiuxae
BUKOPUCTaHHS  1HGOpMAIIMHUX TMPOAYKTIB Ta cCheud(iuHy TOBEAIHKY B
iHpopmartiitHomy npoctopi. [IpuHIMOM PUHKOBOI 1A€0JOrii 3TiJHO 3 SKUMHU B
KOHKYpPEHI[li TepeMara€ CUJIbHIIINK, 3yYMOBWJIM KOHKYpPEHIII0 1H(OpMaliiHUX
MO>KIIUBOCTEN OKpeMHX Cy0’€KTIB i 3a0e3ned4eHHs] MOHOoMo3allli iHdGopMaliinHoi
chepu. [loemnaHHS X BKa3aHUX MOXJIMBOCTEH 3 MOMJIHMBOCTSAMHU (DiIHAHCOBUMU
dbopMye MIATPYHTS IS EKOHOMIYHOTO 3pOCTaHHS TMEBHUX Cy0’ekTiB. Tomy
3aBOJIOJIIHHS HAWOLIbII BIUIMBOBUMH 1H(POPMAIlIMHUMHU KaHajaMU Ta CyO’ €KTaMH
iHpopMalliitHOT 1HOPACTPYKTYpH € OAHUM 13 TOJIOBHHMX 3aBllaHb y 1HGOPMAIIHHUX
BIIHOCMHAaX Ha Oyab-skoMy puHKy. Came iHdopmaliifHi 1 ¢iHAHCOBI MOXKJIHUBOCTI
POOJIATH CHIIBHIIIIUMU CYO’ €KTIB PUHKY. Y TIOTOHI 32 TIOCHJICHHS TAKMX MOKJIUBOCTEH
y 1H(pOpMAaIIHHUX BITHOCHHAX AaKTUBHO BHKOPHCTOBYETBHCS JAHUCKpEaETAIlis,
ne3iHdopmallig, KOMIIPOMETAIlisl, IPOMHUCIOBE IIMUTYHCTBO, PI3HOTO  POAY
imeosoriydl Ta iH(opmarlliiHi auBepcii. PiBeHb 1H(pOpMAIIHHOTO PO3BUTKY /A€
MO>KJIMBOCTI CTBOPIOBAaTH 1HGOpPMAIliiiHI MPOAYKTH, AKI JiI0Th, SIK TO KaXyTh, 0€3
BapiaHTIB, IMOMOBHIOOYM 1H(GOPMAIIMHUI MPOCTIp JANCKUMHU Bil 00’ €KTUBHOCTI
MaTepiagamMu. Y TaKMX YMOBaxX JOCUTh CKJIAJHO OpIEHTYBATUCh Ta MpUMMAaTH
00’eKkTUBHI pimieHHsA. [HKONMM TeBHI Cy0’€KTH HaBiTh HE IMOMIYarOTh, IO JIIOTH B
CUTYyaIlii JaneKii Big 00’ €eKTHBHOT peasibHOCTI. ToMy BUHUKA€E TpodIemMa OTpUMaHHS
came 00’extuBHOI iH(Mopmarii. CkIagHICTh JaHOT TPOOIEMH OOYMOBIIOETHCSA SIK
HAsSBHICTIO BEJMKUX 0O0CATIB iH(poOpMaIii, SKOK HamoBHEHE iH(opmaliiiHe
CepeloBUIIE, TaK 1 MPUCYTHICTIO B HhOMY IH(OpPMAILIHHUX MPOAYKTIB CIELIAIbHO

MPU3HAYECHUX JJIsI BUKPUBICHHS OO0’ €KTUBHOI 1H(OpMallii, BBEICHHS CIOKHBAYiB
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TaKMX MPOJYKTIB B oMaHy. ToOTO, y Cy0’€KTIB pUHKY YM IHIIMX OCIO 3aBXKIU ICHYE
MOXJIMBICTh OTPUMATH HEJAOCTOBIPHY 1HPOpPMAIIiO.

[loennanns @QiHaHCOBUX 1 I1H(POPMALIMHUX MOXKIUBOCTEH 3IIMCHIOETHCS
IUIIXOM BHKYyNny a0o CTBOpEeHHS 00’ekTiB 1H(poOpMaliiiHol 1HPPACTPYKTYpH,
Hacamnepea 3aco0iB MacoBoi iH(opMailii. 3aBOJOIHHS 3a3HAYCHUMHU 00’ €KTaMH Ta
TEpUTOpIAJIbHE 1 HEJIIMHE X PO3IMIMUPEHHS BEeAE O MOHOIOMI3AIllT OKPEMHUX CETMEHTIB
iH(popMaliitHoT chepu. Y CBOIO uepry, Taka MOHOIOJTI3allisl YTBOPIOE MapaOKCaIbHYy
CUTYyallilo, a caMeé - CTPUMaHHS TeMIiB 1HpOpMaliifHOro po3BUTKY. [H(opmaliiini
TEXHOJIOT1l CTBOPHUBIIM YMOBU [IJII €KOHOMIYHOTO PO3BHUTKY, CTalOTh 00’ EKTOM
NOCSITaHb Ha HUX: BUKPAJCHHS, PYWHYBAaHHS, KOMIIpOMeTarii Ta iH.. YuM BUIIUH
piBEHb BOJIOAIHHS 1H(OPMAIIHHUMU TEXHOJIOTISIMU Y JISUTBHOCTI MEBHUX CYO’€KTIB,
TAM aKTHBHIIIE 1 HAMOJICTJUBIIIE CTAalOTh CHOpoOM TIPOHUKHEHHS JO HUX.
YTBOproeThCs Taka cob1 BiiiHAa 1HPOPMALIMHUX TEXHOJOT1H. K BKa3ylOTh HayKOBIII
Jlep>kaBHOTO  yHIBepcUTeTy 1H(GOPMAIlIfHO-KOMYHIKAI[IMHUX  TEXHOJOTiH  miA
kepiBHUIITBOM mpodecopa OctpoyxoBa B.B., B cucremi pHHKOBHUX BiJIHOCHH
OTPUMAJIO TIONIMPEHHS BUKOPHUCTAHHS METOJIB 1 TEXHOJIOTIH 1H(pOpMaIlIHHOT
O6opoteOM [2]. Buromy y Takii OGOpoThOI OTPUMYIOTH SIKpa3 Ti CyO’€KTH, SKi
MOHOTOJI3YBaIu 1HGoOpMaIliiHy chepy 1 3a0e3neunsii KOHTPOJIb Haj Hero. Jleski 3
¢axiBIIiB, BU3BHAYAIOYH POJIb KOHTPOJIIO iH(POpMaIliiiHOI cepH, BKa3yOTh, IO CYTTIO
BilfHH 1H(GOPMALIMHUX TEXHOJIOT1M € KOHTPOJIb HaJl iHpopMamiiHuM mojeM [4].

IMopsan 3 cnenudikol0 BUKOPUCTAHHSA IH(QOpPMAIIHHUX TPOAYKTIB Ta
iHbOpMAIIITHUX TEXHONOTIH MOXHa Oaunth 1 crenudiuHy MOBEIIHKY OKpPEMHUX
cy0’extiB B iHopMmaiiitHoMy mpocTtopi. Taka TmoBemiHKa OOYMOBIIOETHCS
HacaMIiepes] TUM, 10 OKpeMi Cy0’ €KTH, B T. 4. 1 Cy0’ €KTH MIANPUEMHUIITBA, HE PIIKO
BUCTYNAIOTh YYaCHUKaMH 1H()OPMAIIHHOTO PUHKY, TOOTO BUPOOJISIOTH, MOMIHPIOIOTH
Ta BUKOPHUCTOBYIOTH iH(poOpMaIlifo. 3a TEBHUX, BHUTITHUX [JIsI HUX, YMOB TaKi
Cy0’€KTH BHCTYNalOTh TPETHOIO CTOPOHOK Yy IH(POPMAIIMHUX BiTHOCHHAX
3M1MCHIOIYM IHTEPIPETAII0 UM CTPYKTYypyBaHHs 1H(MOpMalil YU MepeBOAsYM ii 3
oJHOTO BUAY Y 1HIHHK. [Ipn HEOOXITHOCTI Taki Cy0’€KTH CTBOPIOIOTh TUMYACOBE UM

nocTiiiHe 1Hpopmalliiiie 10001, TaKMX cOO1 areHTIB BIUIMBY B NMEBHUX KOMEPIIHHUX,
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IPOMAJICBKUX, MOJITUYHUX YM BIAJHUX CTPYKTypax. bynb-ika iHpopmaris moxe
OyTH CTPYKTypOBaHa Ta IHTEPIpPETOBaHA Y HEOOXIMHIN aJid TakuX cy0’€KTiB dopmi 1
yepe3 HasgBHE J10001 moaaHa B 1H(GOpMALIHUI MPOCTIp YW 10 MEBHHUX OCIO Ta
oprasizauiidi. Kpim Toro, TyT MOXyTh BUPOOJISTHCH BIAMOBIAHI IHPOpMaLiiiH1 MoeN1
MOBEAIHKMA SIK caMuX CyO’€KTIB Tak 1 MEeBHUX o0ci0, oprasizamii Ta peakuii
iHpopMmarliiiHoro  cepemoBuia. Taka akTuBizalis  1H(opmaliiHOi  poOOTH
CHPSIMOBYETBCS Ha CTBOPEHHS CHPHUATIMBUX yMOB JJIs AISUTBHOCTI Ta PO3BUTKY
cy0’€ekTiB, 10 i1 MpoBOAATH. SIK mpaBuio, 3aco0amu, MO0 3a0€3MEUyIOTh TaKy
NOBEAIHKY Cy0’€KTIB BUCTYIAIOTh 3aCO0M KOMYHIKaIlli, pI3HOTO POJly MEPEMOBHUHH,
CyCIiTbHA JIyMKa, pE3YyJAbTaTH HAyKOBUX JOCHIKEHb, 3aXOQU PO3BIIKH 1
KOHTPPO3BIIKM Ta 1H., IO Y CYKYNHOCTI YTBOPIOIOTH MeEpexy 1H(OpMaIiiHOTO
BIUIMBY. 3a TaKMX YMOB (DOPMYETHCS €JUHUIN BapiaHT MOBEAIHKH, PILICHHS, I1H, STKUN
NPUHMAETHCS, CXBAIIOETHCSA, MIATPUMYETHCS BiAMOBIAHMM OpPraHOM, TPOMAJIOI0,
0Cc000I0 1 IKWH came 1 Xoue OTpUMAaTH Cy0’ €KT.

3BepTae Ha cebe yBary i Te, mo iHpopMaIliiHui pO3BUTOK HE JIUIIIE 3yMOBUB
3HaYHE 3pOCTaHHsA 00cCATIB iH(pOpMaIllii, MBUIKOCTI 11 3MIHU Ta MPUOpaB KOPJOHU ii
MOIIMPEHHS, a 1 CYTTEBO IIOHOBWUB I1HCTPYMEHTH 3acCTOCYBaHHS 1H(oOpMaIrii,
Hacammepen iHGOpMaIiifHI TEeXHOJOorii. XapaKTepHOK PHCOI CHOTOMHINIHIX
iHQOpMAIITHUX TEXHOJOTIM € TPOHMKHEHHS iX TPAKTUYHO JO BCIX CTOpPIH
KUTTEISIIBHOCTI CycniibeTBa. [H(MOpMaIiitHI TEXHOJIOTI] CTaIM 3aCTOCOBYBAaTHUCH Y
B3a€EMO3B’SI3Ky 3 TEXHOJOTISIMH Ta METOAMKAMU IHIUX cdep: EKOHOMIYHOT,
COIaJIbHO-TICUXOJIOTIYHO1, MpaBoBOi Ta 1H. Bix mporo BmiuB iH(OpMAIIHHOTO
PO3BUTKY CTae 1ie OUIBII 3HAYHUM JIJIsI CYCIIJIBCTBA Ta B3AEMOBIIHOCHUH CY0’ €KTIiB. Y
3a3HAYCHUX B3a€EMOBITHOCHMHAX Ta IISUTLHOCTI Cy0’€KTiB iH(OpMaIliiHI TEXHOIOTI]
MOXYTh 3aCTOCOBYBATHCh SIK OJHOOCIOHO, Tak 1 y meBHiM cykymHocti (Puc. 1.1.).
l'onoBHe, MmO 3a cy4acHMX YMOB HEOOXINHICTH iX 3aCTOCYBaHHS € 0O€3yMOBHOIO,
TSUTBHICTE y OyAb-sKid cdepi mo3a TaKMMHU TEXHOJOTISIMH HEMa€ TEPCIICKTHUB.
3BiJICM, ONAHyBaHHS TaKUMH TEXHOJOTISIMU BHUCTyNae OOOB’SA3KOBOIO YMOBOIO
KUTTEAISUILHOCTI Ta 1i po3BUTKY. OCOOIUBO 1€ XapaKTEPHO Il PUHKOBUX YMOB, JI€

JUSTIBHICTh CyO’€KTIB MIAMPUEMHHUIITBA 3A1MCHIOETHCS M1 BIUIMBOM KOHKYpEHIli. A
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KOHKYPEHTH1 TiepeBaru sikpa3 1 0a3yloThCsi Ha Cy4aCHUX Ta TMEPCHEKTUBHUX

TEXHOJIOT15IX.
[HpopmariitHi TexHoIOr 11
TexHonorii po3BUTKY Komynikartiitai Texnonorii
BUPOOHUIITBA Ta TEXHOJIOT11 1HbOopMaIiiftHOTO
YIIPaBJIIHHS 3a0e31eUeHHS
TexnHomorii JISITBHOCTI
Texnonorii 3axucty 1H(pOopMaLIIHOTO
: Texnouor1i
iHbopmarrii BILJIUBY oo
€KOHOMIYHO1
T Texnomnorii (MpoMuCIIOBOT)
€XHOJOr1i : . :
iH(opMaIiifHOTO PO3BIAKM
CTPYKTYPYBaHHS Ta
iErTeppe i npoTuOOpCTBa Ta T
JTepripeta iHbopMaIliitHo1 CXHOJIOT
iHopmarii it KiGepTepopu3mMYy

Puc.1.1. Iadopmarriiini TeXHOJIOTII, 110 3aCTOCOBYIOTHCS B MIANPUEMHHUIIBKIN

JISUTBHOCTI.

Ax 6aunMo, cydacHi 0coOJMBOCTI 1H(POPMAIIIHHOTO PO3BUTKY OOYMOBIIOIOTH
noTpely y T. 3. iHdopMaliifHii aganTairii BciX cy0’€KTiB MmianpueMHUIITBa. B To# ke
Jac, SIK BUIUTMBAE 13 BUIICBUKIAJECHUX XapaKTEPUCTHK CY4acHOTO iH(OpMAaIiiHOTO
PO3BUTKY, afanTarlisi Ma€ nependadat 000B’ I3KOBE BUKOHAHHS HACTYITHUX 3aBJIaHb:

- MOCTIMHUI MONIYK HEeoOXimHoi1 iHdopmarii 1 popmMyBaHHS BIACHOTO
iH(pOpMaIIiitHOTO pecypcy

- BpaxyBaHHsS HEOJHO3HAYHOI CTPYKTYypH Ta SKOCTI iH(opmarii, mo
nepedyBae B iHQoOpMaIifHOMY CepeIOBUIIN, TOTOBHICTH JI0 ii TOCTIHOTO aHAII3y

- BUKOPHUCTAHHS Cy4yaCHHX 1H(OPMaLITHUX TEXHOJOT1 Ta NOCATHEHHS

1H(pOpMaILIITHOTO PO3BUTKY Y BUPOOHUUOMY IpolLieci
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- 3MaTHICTh €(EeKTUBHO 3axMILaTh CBIA 1HQoOpMaUiiHMUI pecypc,
TOTOBHICTH JI0 MPOTUIL 1H(HOpPMALIHHOMY BIUIMBY Ta MiATPUMAHHSA HA HEOOXITHOMY
PiBHI CBOT'O IMIJIKY

- 3a0e3nedeHHss 1HGOPMALIHOrO BIUIMBY HA PHHOK 3 METOIO
(opMyBaHHS MO3UTUBHUX MEPCIEKTUB CBOTO PO3BUTKY

- OBOJIOJIIHHSI METOJAaMH 3J1HCHEHHs 1H(OpMaLIHHOrO MPOTHOOPCTBA
Ta iHpOpMaIliitHOT BiiiHU, 3a0€3MeUeHHs] BUKUBAHHS B YMOBAX iX MPOBEIEHHS

- 30epexeHHs 1HpopMalliiiHo1 1HPACTPYKTYpH B yMOBaX MPOBEACHHS
aKTIB KiOepTepopusMy.

BukoHaHHs 3a3HaueHMX 3aBJaHb HE MOXKE€ HOCUTH €MI30AMYHHMMA XapakTep.
To6To, cy0’e€KTH MIANPUEMHUIITBA, 3 METOIO 3a0€3MEUYEHHS CBOTO BMKUBAaHHS Ha
PUHKY MalOTh BUAUTMTH 1H(MOpMAIIiHY poOOTYy B OKpPEMH, CAMOCTIHHUNA HAIMPSMOK
iX JISAJBHOCTI, SIKA Ma€ BUKOHYBAaTHUCh MOCTIMHO 1 BHCTymae 0OOB’S3KOBUM BHJIOM

3abe3reueHHs iX 013Hecy. Taki BUMOTH Cy4acHOTO CTaHy 1H(GOPMAIIHHOTO PO3BUTKY.

1.2. IndpacTpykrypa indopmaiiiinoro ceperoBuiia

[adopmarritine cepeloBHINE ICHYE Y CYKYITHOCTI TEBHHUX €JIEMEHTIB, SKi
dbopmyroTh ¥oro iHppacTpykTypy. Pazom 3 Tum, iHdopmaliitHa iHGpacTpyKTypa Mae
cBOi 0co0JMBOCTI, 0O0yMOBiICHI crenudikor GYHKIIIOHYBaHHS Ta TMpU3HAYEHHS
iHbopmariii. 3aranom iHpopmalliiiHe cepeoBHIIE OB’ I3aHE 3 MISTBHICTIO, SKa SBIISE
coOOI0 CTBOpEHHS, Iiepenady Ta CIOXKWBaHHSA 1Hpopmarii 1 JissMH, IO
CYNPOBO/IKYIOTh Ta 3a0e3NeuyroTh Il mpomecu. 100TO, MOXHAa TOBOPUTH, IO
iHboOpMaIliiiHe cepeqoBUIlE SIBIsSE COOOI TEBHY CYKYIHICTh CYO’€KTIB, 3ac00iB
(TEeXHOJIOT1H), pecypciB Ta 3B’S3KiB, SKi 3a0€3MeUyIOTh BUIIICBKAa3aH1 BUAU TiSTIbHOCTI
1 sIKi MOKHa OyJi0 O BBaXKaTH sIK Horo iHPpacTpyKTypy. B Toi ke yac, He3Baxarouu
Ha ICHYBaHHS BU3HAUEHHS JAHOTO TMOHATTS B MPAaBOBUX JOKYMEHTaX JIEpKaBH, Cepe]
(baxiBIlIB Ta HAYKOBI[IB TOYUTHCS MEBHA MOJIEMIKA 1010 HAHOLIBIIT ONMTUMAJILHOTO Ta
rpamMoTHOro ioro po3yminns. Tak b. Kopmuu Hanosnsirae, Ha Tomy 110 iHdopMaiiiiina

iHppacTpykTypa YKpaiHU Mae€ pO3YMITHCSA SIK CYKYNHICTh TEXHIYHMX 3ac001B 1
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TEXHOJIOT1A MIANPUEMCTB, YCTAHOB 1 OpraHizauiil, ki peani3yloTh IH(OpMalIiHI
MPOIECH, Ha SKI TOUINPIOETHCS IOpUCACHITIS AepxkaBu [S]. [aroun XapakTepuCTUKY
TaKOMY BHU3HAYEHHIO MOXKHAa TOBOPUTH, 110 I1HOpMaIliiiHa 1HPpPACTPYKTypa
O0OMEXY€ETbCSI CYKYITHICTIO TEXHIYHMX 3acO0IB: TEXHOJIOT1 Ta CyO’€KTIB, SKi, SIK
MOXHa JyMaTd, BUPOOJAIOTH, CHOXHUBAIOTh, MOMIUPIOIOTH 1HpOpMaIllio. Take
OOMEXEHHs, 3 TOYKM 30py aBTOpa, poOuTh i1HGOpMaliiHy 1HQPACTPYKTYpy HE
MOBHOIIIHHOIO, OCKUIBKH 3 HEi BUKJIIOYEHO SIK caMy 1H(opmalio (pecypc) Ta 1 iHmi ii
BU/IY, SIKI QYHKIIIOHYIOTH 11032 TEXHIYHUMU 3aC00aMU Ta TEXHOJIOTISIMU.

CtBopeHHs1 edekTuBHOI 1H(MOpMAIIHHOT 1HPPACTPYKTYpU SK PO3POOKY 1
peanizaiifo TENEeKOMYHIKAIIHHUX CcHCTeM 1 Mepex 1H(QopMmaliiHoro oOMiHYy,
IIMPOKOMACIITaOHY KOMIT I0TepU3alliro MmpoieciB o0pooku iHpopmarlii y Bcix chepax
IisUTbHOCTI Ha 0a3i mepefoBUX 1HPOPMAIIMHUX TEXHOJIOTH, nmoaarTh [laHueHko
O.A. ta bonuyk M.B. [6]. Ix Touka 30py x04a i € MPOrpecuBHOIO, aie BCE K TAaKU HE
3adimnae BCiX €JIEMEHTIB, SIKi MalTh YTBOPIOBATH 1HGPACTPYKTYpy iH(opMariiiHOTO
CepeloBHUINA 1 OUTBII TsOKIE O HOTO OOMEXEHEHHs E€JICKTPOHHOIO 1H(OpMAIIEO.
Taxkuit miaxim MoKHa BUIMpaBAaTH OOJACTIO ISTILHOCTI aBTOPIB, TOB’SI3aHY 3
3abe3reueHHsIM 1H(opMaIiitHOT Oe3MeKH JIFAMHU B YMOBaX IHPOKOTO 3aCTOCYBaHHS
eJIEKTPOHHUX 3ac00iB iHopMaIlii 1 iHpopMaIlifHIX TEXHOJIOT1H BIUIHBY.

[IparHenHs 10 OUIBII 3MICTOBHOTO BH3HAYEHHS TMOHATTS «iH(OpMaIliiHa
iHpacTpykTypa» MoxkHa Oauntu y matepianax O. Hecrepenka. Tak, iHdopmaiiiitHa
iHbpacTpyKTypa pO3yMI€TbCA HUM SAK CYKYMHICTh €JIEKTPOHHUX 1H(QOpMaIiiHUX
pecypciB, aBTOMAaTHU30BaHMX 1H(GOPMAIIHHUX CHCTEM SK 3aco0iB  300py,
BUPOOHHUIITBA, HAKONWYEHHS, OOpOOKH, 30€peKeHHS Ta  PO3MOBCIOJKEHHS
iHpopmarlii, 3aco0iB TOCTaBKH E€NEKTPOHHUX iH(OpMAIIHHUX pecypciB /10
KOPHUCTYBadiB 1 3ac00iB iH(popMaIiitHoro oOMiHy (JTiHIi Ta 3aco0u 3B’S3Ky, MEpexi
TEJICKOMYHIKAIli), BIAMOBIIHUX I1HCTUTYIIIHHUX CKIAQMOBUX (O0OYMCITIOBANIBHI
neHTpu, iHGOpMaIiifHI areHiii, omepaTtopu, TMPOBalAEpU TOIIO), CHUCTEMU
3abe3rneueHHs iHpopMaliiHOl IHPPACTPYKTYpH, 10 BKIIOYAE 3aCOOM HOPMATHUBHO-
MIPaBOBOr'0, €KOHOMIYHOTO 3a0€3IMEUeHHs, CTaHAAPTH, IHCTPYKTHBHI Marepialud Ta

JTOKYMEHTAIIII0; CHCTeMa IATOTOBKM KajapiB, JIOAWHU SK OCHOBHOTO (akTopy
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BIUIMBY Ha 1H(popMauiiHuili mpoctip [7]. MoxkHa OauyuTH, 10 Take BU3HAYEHHS €
JOCHTHh TPOMI3IKHM, B HhOMY TYOUTHCS OCHOBHA CYTh TOHSTTS 1 SIKE, HE 3BaXKAIOUU
Ha CBOIO 00’ €MHICTb, BUMarae J0JaTKOBHUX MOSCHEHb.

3 morisAgy aBTopa, HAWOUIBII IUIICHUM Ta 3MICTOBHUM € BU3HAYCHHS
iHpopmarliitHoi 1HPpacTpykTypu nonane B CrpaTerii po3BUTKY 1H(OpMALIHHOTO
CycnuibcTBa B  YKpaiHi. 3okpeMma, i 1H$opMaliiiHoo 1H(PACTPYKTYPOIO
IPOTOHYETHCS BBaXKaTH CYKYTHICTh PI3HOMaHITHHUX 1HpopMaIIHHUX
(aBTOMaTH30BaHUX) CUCTEM, 1H(OPMAIIHHUX PECypCiB, TEIEKOMYHIKAI[IHHUX Mepex
1 KaHaJlIB TIepenayl JaHUX, 3ac001B KOMYHIKalii 1 ymnpaBiiHHS 1H(OpMaliiHUMU
MOTOKaMH, a TaKOXX OpraHi3aliiHO-TeXHIYHUX CTPYKTYp, MEXaHi3MiB, IO
3abe3rneuytoTh ix ¢yHkiionyBanHsa [8]. B To#t ke wac, mim iHQopmMariiHuM
pecypcoM B JIOKYMEHTI MOJAEThCS CUCTEMaTHh3oBaHa iHdopmallis ado 3HaHHS, IO
MaloTh IIHHICTh Yy TEBHIM mNpeaMeTHid o0iacTi 1 MOXYThb OyTH BUKOPHUCTaHI
JIIOJIMHOIO B CBOIN AISUTBHOCTI JIJISl AOCATHEHHS MEBHOI METU. A BpaxoBYIOUH, ITO:

- iHdopMaIliitHOIO (aBTOMATH30BAaHOK) CHUCTEMOIO € OpraHi3aliiHo-
TeXHIYHA CHUCTEMa B SKIA peali3yeTbCs TEXHOJOTiS 00poOku iHpopmalii 3
BUKOPHUCTAHHSIM TEXHIUHUX 1 MPOTPAMHUX 3ac00iB [9];

- TEJICKOMYHIKaIllifHa Mepeka 1€ KOMIUIEKC TEXHIYHUX 3aco0iB
TEJICKOMYHIKaIlli Ta CHOOPYyJ, MPHU3HAYEHHUX JUIS  MaplIpyTh3allii, KomyTarii,
nepeaaBaHHs Ta/abo MpUiMaHHS 3HAKiB, CUTHAJIB, TUCBMOBOTO TEKCTY, 300paKeHb
Ta 3BYKiB 200 MOBIJOMJIEHb OYJb-IKOTO POMAY IO Pajiio, MPOBOJHUX, ONTHYHUX YU
IHIITUX CJICKTPOMATrHITHUX CUCTEMaX MK KIHIICBUM OOJIaTHAHHSM;

- KaHaj Tepenadl JaHWuX - KOMIUIEKC TeXHIYHUX 1 MPOTpaMHUX 3ac00iB,
110 3a0e3MevyIoTh epeaaqy udpoBoi iHpopmartii pisauMu cepenoBumiamu [10];

- 3aco0M KOMyHiKamii - 3aco0u, IO 3aCTOCOBYIOTHCS IS Tepenadi,
OrOJIOILLIEHHS, 0OMIHY 1H(QOpMAaIlli B YyCHOMY, TUCbMOBOMY 4YM Bi3yaJlbHOMY BHJIaX
moMiK pizHEMH cy0’ektamu [10], MokHA pPOOMTH BHCHOBOK IIPO HAIIOBHEHHS
iH(popMaliitHOT 1HGPACTPYKTYpPH MEPEBAXKHO EJIEKTPOHHUMHU 3acobamMu poOOTH 3
iHopmariero. Pazom 3 Tum, 3rigHo Konneniii HarioHansHOiT mporpamu

iH(popMaTu3anii, HalllOHAIbHY 1HPPACTPYKTYpy 1H(OpMaTH3alii MalOTh CKIaJaTH:
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MDKHApOJHI Ta MDKMICBKI TEJIEKOMYHIKAILIiHI 1 KOMII IOTEpHI MEpexl; CUCTEMa
1HpOpMaIIITHO-aHATITUYHUX ULEHTPIB PI3HOrO piBHA; I1H(OpPMALIAHI TEXHOJIOTI;
CUCTEMA HAyKOBO-JIOCIIIHUX YCTAaHOB 3 MpoOieM iHdopmaTu3allii; BUpOOHULITBO Ta
oOCnyroByBaHHsI TEXHIYHHUX 3aco0iB 1HQoOpMarTu3ailii; cuUcTeMa IMiJrOTOBKHU
BUCOKOKBamipikoBanux (¢axiBuiB y chepi 1Hpopmatuzauii [11]. To6ro,
iHpopMmarliiiHa 1HQpacTpyKTypa MOEAHYE AK TEXHIYHI 3aCO0M Ta TEXHOJIOrli, Tak 1
PI3HOTO pojay YCTaHOBM, OopraHizallii, siki 3a0e3neuyroTh iHpopMaliiHuii npounec. B
TOM e 4Yac, HEe3Baalouul Ha 3aBaHTAXKEHHA 1HopMaliiiHol 1H(pacTpyKTypu
TEXHIYHUMHU 3acO0aMM Ta TEXHOJIOTiSIMU, JOMIHYIOUY pOJb B Hil 3aiiMalOTh BJacHE
iHpopmarlis (iHbopmaliiiHuil pecypc) Ta cy0’€KTH, siKi ii BUPOOJISIIOTh, 30€piratoTh,
NOLIMPIOIOTh, BUKOPUCTOBYIOTH Ta IHIIMM YHWHOM 3a0e3neuyroTh iHdopMarlliiiHi
nporecu. 3a TakuX MiJICTaB € HEOOXIIHICTh MojaTH 1HGOopMalliiiHy 1HPpacTpyKTypy
NEBHOIO CYKYIHICTIO 1H(OpMAIIHHOTO pecypcy Ta 3a3Ha4eHHX CYO’ €KTIB, SKi
¢byHKIIIOHYIOTE B 1H(OpMarliinomy cepenoBuili. Tyr Tpeba 3a3HAYUTH, IO
iHbopMalliitHI pecypcH, sIK CkiaaoBa iH(opMaliiHoT 1HGPACTPYKTYpH CKIIagae
iH(GOopMaIlis BUIBHOTO JOCTYNY, a CyO’€KTaMHM € HOpHAWYHI 1 (Pi3udHl 0coOH, IO
BIJIMOBIIHO JI0 3aKOHOJABCTBAa 3JIMCHIOIOTH JIETAIbHY [ISUIBHICTE Y cdepi
BUPOOJICHHS, 30€PEIKEeHHS, MOUTUPEHHS Ta BUKOPUCTaHHS 1H(OpMaIlii. 3a TaKuX yMOB
iHbOopMaIITHUMHU pecypcaMu, K1 GOpMYIOTh iHGOPMaITIHHY IHPPACTPYKTYPY MOXKHA
BBKATH: MPOAYKIIIIO 3ac00iB MacoBoi iHdopMalii, TpaBoBi JOKYMEHTH, PEECTpH,
HayKoB1 poOOTH Ta BHUJAHHS, MaTepiaJid COIIOJIOTIYHMX Ta IHIIUX JOCIIKEHb,
MOBIJOMJICHHSI OpraHiB CTAaTUCTHUKH, JCP>KaBHUX OpTaHiB Ta YCTaHOB, apXiBHI
JTOKYMEHTH, HaBUajbHYy JIiTEpaTypy, Mmarepiaau Mepexi I[HTepHeT, NpOayKIIiio
iHboOpMaIliifHOTO  PUHKY,  AaHANITAYHI  JOKYMEHTH  (OIVIAAM,  TIPOTHO3M),
SHIIMKJIOTICIMYHI Ta JOBIAHUKOBI MaTepianu, PEeKIaMHI MPOIYKTH, ariTamiiHi Ta
MpOIaraHANChKi MaTepiaiv, BUCTABKOBI €KCITO3MIlIi, 1HIAWBIAYyadbHI Ta KOJEKTHBHI
3HAHHSI, MaTePial TEXHOJIOTIYHOTO XapaKTepy Ta IHIIIE.

Oco06nuBICTIO Cy0’€KTHOI YacTUHU 1H(POpMAIIHHOI 1HOPACTPYKTYPH € T€, 110
npoiiec iHpopMaruzaiii chopMyBaB y CyCHUILCTBI OCOOJIMBY Taly3b JISJIBHOCTI —

iHdopManiiiHy 1HAYCcTpito. OCTaHHIO MOJAIOTH K HIMPOKOMAcIITaOHE BUPOOHUIITBO
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iHpOpMaIIiTHUX TOBapIiB 1 MOCAYr Ha 0a3i IHGOpMaUIHHUX TEXHOJIOTIH. Buxonsuu 3
JAHOTO BHU3HAYEHHS, MOJKHAa BBa)XXaTW, W0 IN€BHA YacTHHA 1H(OpMaLIHHOI
1HQpacTpyKTypy TpeAcTaBieHa cyO’ekTaMH came 1H(OpMaliiHOi 1HAYCTPIi.
Knacudikyroun 3a3HaueHux cy0’€KTiB 3a OCOOJIMBOCTSMHU iX JISTILHOCTI HE CKJIQJHO
MPUNUTH 10 BUCHOBKY, 11O CETMEHT iH(pOpMaliiHOi 1HOPACTPYKTYpU CKIAJAI0Th:
Ccy0’€KTH, sSIKIi BUPOOJISIIOTH TEXHIUHI 3acO0M TeNEeKOMYHIKallli Ta aBTOMAaTH3allii;
cy0’€KTH, 10 PO3pOOISIOTH MPOrpamMHi 3aCO0M Ta IHIII IHTENEKTyallbHI MPOIYKTH,
Akl 3a0e3nmeuyloTh (YHKI[IOHYBaHHS 3aco0iB TEJNEKOMYHIKAIli Ta aBTOMaTH3allil
PI3HUX MPOIIECiB BUPOOHUYOI Ta CyCHUIBHOI AISUIBHOCTI; Cy0’€KTH, K1 (POPMYIOTH Ta
30epiraroTh pPI3HOMaHITHI 0a3u JaHUX 1 3a0€3MeUy0Th AOCTYII 0 HUX; CY0’ €KTH, 110
3MIACHIOITh 1H(GOpMalliiiHe 3a0e3nedyeHHss Ta YHNPOBAKEHHS TIEBHUX BUJIB
TISTBHOCTI, HAJalTh 1H(GOPMAIIiiHI TOCIYTH; Cy0’ €KTH, sIKi 30MpatoTh, 0OPOOISIOTH
Ta KOMEHTYIOTh 1H(OpMaIlito, BUpOOJISIOTh Ta peani3yroTh 1H(GOpMAIliiHI TPOTYKTH;
cy0’€eKTH, 10 3a0e3MeYyI0Th BUBYCHHS Ta JOCIHIIKEHHS MpobsieM iHbopMmaTH3allii,
dbyHKITIOHYBaHHS 1H(GOPMAIIIHHOTO CEepellOBUINA; CYO’€KTH, M0 3a0e3MeuyroTh
noTpeOu CYCHiIbCTBA y KOMYHIiKamisix. B Tol ke wac, gaHuii mepenik Oyne
HAIlOBHEHUM 0€3 BpaxyBaHHs CYO’€KTIB, sIKI 3aJ0OBOJIBHSIOTH CBOI iH(oOpMaIliiiHi
noTpedu 13 cepenoBuia iHGOpMaIiiHOI IHIYCTpii. BaxknmuBicTh Ta HEOOXITHICTH 1X
3QJIydeHHs 10 CKJaay cyO’€KTiB, SKi CKjafaroTh iHGOpMaliiHy iHQpacTpyKTypy
0OyYMOBITIOETBCSI THM, IO BOHU € CBOEPITHUM HOCIEM iH(opMaIiitHOTO pecypcey,
HAaKOMMMYEHOTO Yy TIpoleci B3a€EMOBITHOCHMH 3 PI3HUMHU Cy0 €KTaMH, BIACHO1
TSUTBHOCTI Ta TiepeOyBaHHS B PI3HMX CETMEHTax iH(opmaIiiHoro cepemoBuiia. Sk
pa3 uepes JaHuX cy0’ €KTiB iH(OpMaIlis cTae 3ac000M MacOBOT'O 3aCTOCYBAaHHS MPAIIi.

BaxnuBoio QyHKIli€I0, SIKy BUKOHYIOTH BCl MEpEepaxoBaHi BUINE CYO €KTH y
CyCHUTBCTBI € (OPMYBaHHS COIIATBHO-1H(OPMAIIIMHUX BITHOCHH, SKi IMTOITHPIOIOTHCS
Ha pi3Hi chepy AiSITPHOCTI: MaTepialibHY, JYXOBHY, COI[IaJIbHY, TPABOBY, MOJTITHYHY i
T.1. TakuMm 4yuHOM, iH(pOpMaIliiiHa IHPPACTPYKTypa CTa€ HEOOXITHUM aTpuOyTOM
BCiX cep CyCcmiIbHOI MISUTBHOCTI, 0€3 SKOTO MOJANBIINNA PO3BUTOK CYCHIIBCTBA
MPAKTUIHO HEMOKIMBUN. TaK0X HEMOXIJIMBUM € PO3BUTOK 1 MiJIMPHUEMHHIITBA, IKE Y

MepeBaXKH1 OUIBIIOCTI MOr0 CKIAJOBUX 3aCHOBAHO Ha 1H(OpMaIiiHUX TPOJIYKTaX Ta
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iHpopMaliitHuX TexHoJorissX. OCTaHHI ) BUMAaraloTh JOCKOHAJIOI 1H(OpMaLiiHO1
1HQPACTPYKTYpH 1 TpaMOTHOI'O BUKOPUCTAHHS 11 MOXJIMBOCTEN.

XapaKkTepu3youn 1HpopMaLiitHy 1HQPACTPYKTYpy BITYM3HSIHOIO
iHpOpMaIIITHOTO cepefoBHIa Ta il MOMJIMBOCTI MOXHA 3aKJIIOYUTH, IO BOHA
BIJIMOBIZJA€ CYYaCHOMY CTaHy CTaHOBJIEHHS pPHUHKOBUX BIIHOCMH B YKpaiHi.
JIoMiHytOUMMHM y HIA BHUCTYHAalOTh 3acO0M MacoBOi KOMYHIKalli, Hacammepen
MacMeJiiH1 3acobu: mpeca, TenebadeHHs, paigio, Mepexa I[HrepHer. OCHOBHOIO
OCOOJIMBICTIO BITYM3HSIHUX MacMeia, sik cy0’ekTiB iHGopMaliiiHOT IHPpACTPYKTYpH,
€ KOHIICHTpaIllisl iX Mia BIaJ0OK0 OKpeMHuX oci0, a TaKOoX JIep>KaBH, CTBOPECHHS
NOTY)XHUX 00’€/IHaHb, T. 3. MeAla-XoNAuHTiB. OcTaHH1, Moauu B 1H(OpMaIIHHUN
pOCTIp, SK MPaBUIIO, CTPYKTYpOBaHy iH(opMaIlito, 3a0e3rmeuyroTh 3HaYHUN BIUIUB
Ha QopMyBaHHs Tpomaachkoi aymku. Ha aymky ¢axiBuiB BITUM3HSHI MacMenia
31e0UIBIIOr0 TOJMITUYHO OPIEHTOBAHI IX BJIACHUKAMM, TOMY iX iH(opMallis He
3aBXJIU MOXE€ OyTH MOBHICTIO 00’ €KTUBHOIO, a 32 MEBHUX YMOB CIIPSMOBYETHCS Ha
MaHIyJIIOBaHHS TPOMAJICbKo0 Aymkoio [12]. BpaxoByrouu 3a3HayeHe, piBEHb
JOBIPM HACEJeHHS JO0 BITYM3HSHUX 3aco0iB MacoBoi iH(opMallii BUTIISIAE
HACTYIMHUM YHHOM: B IIUJIOMY JOBIpSItOTH — 56% rpomansH, 38,6% - He NOBIPSIOTH
[13]. MoxHa TOBOPUTH, IO I Tpyma cyd’ekTiB iH(popmMaIliiiHoi iHPppacTpyKTypHu B
VYkpaiHi € J0CTaTHbO aBTOPUTETHOIO. XapaKTEPU3yIOUH CTPYKTYpPY 3ac001B MacoBOi
iHpopMalii 1 6epyun 10 yBaru e(PeKTHBHICTh BUKOPHCTAHHS KaHAJB MOIITUPCHHS
iH(dopMaIrii, MokHa OaYUTH, 0 TIepIIe MicIe 3aiimae TeiaedadeHHs (69,4%), npyre —
IarepueT (15,5%), Tpere — npeca (7,9%), a gerBepte — pamio (7,2%) [14]. To6To,
cepen 3aco0iB MacoBoi 1H(opMallii, TeneBi3iIHHUX Media MPAKTHYHO TOBHICTIO
JTOMIHYIOTh, 1H(pOpPMAITiS TToAaHa Yepe3 TeaecOaueHHS € HAUOUIBII CIIPUHHATHOIO IS
ayIuTOPii 1 BIUIMBOBOIO HA HEl.

[amni xateropii cy0’ekTiB 3aco0iB MacoBOi KOMYHiKaIlii (peKJIaMHI1 areHTCTBa,
oprasizaiii, ski HagaroTh PR-mocnyru Ta mocmyru 3 mpomaraHmu, aritaiii) xoda i
3aiiMaloTh MeBHE Micile B 1H(OopMaliitHii 1HQpaCTPyKTYpi, aje BUCTYNAIOTh JUIIE K

BUPOOHUKH cniennPiuHoi iHGOpMaLIiHOT TPOTYKIIIi.
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Momnonomnizalis pUuHKY MacMmeila Ta 3HA4YHI MOMJIMBOCTI 3acO0iB MacoBOi
KOMYHIKaIlii 00yMOBWJIM CUTYAIIiIO 3a K01 OKpeM1 Cy0’€KTU — BIIACHUKHU 3a3HAYCHUX
3ac001B, OTPUMaJU y BITYM3HAHOMY 1H(POpMAIIITHOMY MPOCTOP1 T. 3. iHPOpMALIITHY
Brnanxy. OcTaHHS J03BOMWIA iM IIIAXOM OTPUMAaHHS, CEJEKIi, BIAMOBITHOTO
KOMIIaHYBaHHS Ta TIyMmMadeHHs iH(opmauii, nmomupioBatu ii B iHPOpMaliitHOMY
CEpeOBHUIII 3 METOI BIUIMBY Ha (OpMyBaHHS CYCHUTIBHOI TYMKH, CIIOHYKaHHS
OKpPEMHX TPYI TPOMAJSH YK OUIBIIOCTI 3 HUX JIO il y 3aJJaHOMY HamnpsMKy. B Toi
xKe vac, iH(opMmailito, sSKa MOJAEThCS TaKUM YUHOM B 1HQOpMAIliiHE CEepEeIOBUIIEC
CKJIAJITHO BHUKOPHUCTOBYBATH [JIsi 3a0€3MEUeHHs MANPUEMHHUIIBKOT JISIBHOCTI 1
dopMyBaHHA Ccy0’€KTaMu NIANPUEMHUIITBA 1X 1HQOpMaLIiHOrO pecypcy 0e3
cyTreBoi 11 00poOku. Takum YWHOM, MOXHA TOBOPUTH, IO BITYU3HIHA
iHdopMaliiiiHa 1HGpacTpyKTypa AOCHTh Oarata, HAlOBHEHA pPI3HUMU BHUAAMU
iHOpMaIIHUX pecypciB, 3B’S3KaMM, KaHaJlaMH TOMIMPEHHS 1HQOpMAIiHHUX
IIPOJIYKTiB, cy0’ekTaMu 1H(oOpMaIliitHO1 aissibHOCT1. Pasom 3 TuM, y cepenoBuiili, sike
BOHA YTBOPIOE, JIOCHUTh CKJIAIHO 1 HaBiTh HeOe3rneuHo OyayBaTH iHQopMarliiiHi
BIIHOCMHHU, 110 BUKJIMKAE HEOOXIAHICTh OOEPEeKHOT TMOBEIIHKH cy0’€KTiB
MiAIPUEMHHUIITBA Ta BUCOKO TpodeciiiHoi pobotu 3 iHopmMaIlliero i 000B’I3K0BOTO

BKUTTSA 3aX01B O€3IEKU.

1.3. IndpopmaniiiHa ekoHoMika Ta ii HACTiAKHU

Bitunsnsni naykoBii [lanuenko O.A. ta baruyk M.B. Bka3ytote, 1o «... y
CYCIUIbCTBAX, $AKI 1AyTh MO [UIAXY 1HGOpMaTH3aIi... CHUTyallisi HE TMPOCTO
3MIHIOETBCSI, BOHAa 3MIHIOETHCS 3 IIBUIKICTIO, $Ka TMOCTIHHO HapOIIy€EThCS.
TpynoBuTpaTy 3a3HaOTh MEPEPO3NOALTY Ha KOPUCTH chepH 1HHOPMAIIITHUX TTOCIYT.
3 BpaxyBaHHSIM HaBEJICHOTO, MOXHA CTBEP/KYBaTH, IO caMa MOJITHYHA €KOHOMIs,
TEOpis YIPABIIHHS 1 PETYITIOBAHHS TOCTIOIAPCHKOT TISUTBHOCTI MiJUISITA€ CEPHUO3ZHOMY
neperysigy. ... SKmio cydacHe BUPOOHMIITBO YIPaBISETbCS TPoOIIMMa, a
BU3HAYAIBHUMH (PAaKTOPaMH € TOMUT 1 MPOMO3HUILisl, TO IH(PopMalliiiHa eKOHOMIKa a0o
iH(dopMalliiiHa MOJITEKOHOMISI MOXYTh OOIPYHTOBYBAaTH TE€3UC TMpO Te, IO
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BUPIIIAIBHUM (DAKTOPOM YIPABIIHHS 1 PETYJIIOBAaHHS €KOHOMIYHOI JISJIBHOCTI CTa€e
iHpopMaiis.» [6, c.25]. TloscHIOIOUM CBOIO MO3UIlII0 HAYKOBI[l BKAa3yIOTh, III0 BOHA
OOIPYHTOBYETHCSI HACTYITHUMH YNHHUKAMHU:

- 0OMEKEHICTIO PUPOJITHUX PECYPCIB;

- €KOHOMIYHOIO KaTacTpod o1, 1110 HACYBAETHCS;

- neMorpapiyHuM qucOasaHCcoM;

- 3pOCTal0Y0I0 HEPIBHOMIPHICTIO B E€KOHOMIYHOMY, IHAYCTpIalbHOMY 1
1HGOpMaIIITHOMY PO3BUTKY PI3HUX KpaiH Ta MOCHIIIOIOYOIO X HECTAOLTBHICTIO;

- NPUCKOPEHUM PO3BUTKOM HAaYKOEMHHUX TEXHOJIOTIH 1 1HQOpMaliiHUX
IPOLECIB Y HEBEIUKIM KUTbKOCTI HAHOUIbII PO3BUHYTHX KpaiH.

3a TakMx yMOB, YHUKHYTHM HETaTUBHUX SBHUII Ta iX HACIIIKIB B €KOHOMIIIl
MOJKHA JIMIIE IIJITXOM MacOBOTO BIPOBAKCHHS HOBHX METOJIIB YIPAaBIiHHS HEIO,
PO3YMHOTO peryioBaHHs 30aJaHCOBAHOTO PHHKOBOTO TOCIOJAPCTBA 1 TI00ATBHOTO
MOJIETIIOBAaHHS ~Ta TOCTIMHOIO MOHITOPMHTY €KOHOMIYHMX Ta  COI[iaJIbHO-
€KOHOMIYHHMX TpoIeciB. Bchoro 1poro, 3 morisigy HayKOBIIB, MOXHa OCSTHYTU
yepes rodansHy iH)opMaTHU3aIlio.

He 30BCciM moautsitoun Taky IyMKY cliifi Oysio 6 3ayBaKWTH, IO 3 T. 3. ICTOPIii
PO3BHTKY TJIOOATBHUX TMPOIECiB, TJIoOanbHA 1H(POPMATH3AIlS MOXJIUBA IIMOJ0
OKpeMHUX KpaiH 4uu JesKuX perioHiB. B Toi ke yac, 3 MOMMPEHHSIM TII00aTbHOT
iHdopMaTu3alii MOXHa OYIKYBaTH 1 TJIOOQJIBHOI TMPIPBH TIOMDK PO3BUHYTUMHU
KpaiHaMu Ta KpalHamH IO PO3BUBAIOTHCSA MPAKTUYHO JUISI BCiX KOHTHHEHTIB. Taka
npipBa Oyne oOOyMOBIIOBAaTH IIOCTIHHE ICHYBaHHS EKOHOMIYHUX, EKOJIOT1YHHX,
COIaIbHUX Ta IHIIMX 3arpo3 Ui 3a3HAYeHHX KpaiH 1 THM CaMUM MiATPUMYBATH
HECTaOUIbHICTh Yy CBiTI. Pa3som 3 TuM, 3 aymMKolO TIpo (GOPMYBAaHHS PUHKY
iHbOpMAIIITHUX TEXHOJOTINH, MPOAYKTIB, MOCIYT, B T. 4. 1 Ha riIo0adbHOMY piBHI
MOXHa TIOTOJUTHCH. T00TO, B €KOHOMIUHIA cdepi POpMYyeEThCSI TIEBHUM CETMEHT
€KOHOMIYHHMX BIJHOCWH, 3aCHOBAaHMM Ha BHPOOJICHHI Ta peai3aiii cyTo
iH(popMariitHo1 mpoaykiii. Ha puHKy 3’siBIil€TbCsl HOBUI B TOBapy — iH(popMallis y
pizHux ii gopmax. TyT ciig 3BepHYTH yBary Ha IHIIY AYMKY. SIK 3ayBaxKyrOTb

€menko I1.C. Tta Apceenko A.I'. iHdopmaniliHa €KOHOMIKA — 1€ E€KOHOMIKa,
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3aCHOBaHAa Ha 1H(opmauii 1 3HaHHSAX, B SKIM MepeBakHa YacTHMHA BHYTPILIHBOTO
BaJIOBOT'O MPOJAYKTY 3a0€3IMeUyeThCs IIUITXOM BUPOOHUIITBA, 0OpOOKH, 30€pEKEHHS 1
nomupeHHs iHdopmauii 1 3HaHb [14, ¢.250]. MoBa ige yxe He npo iHdopMalio sK
TOBap, a Mpo iH@opmaliiiHe 3abe3neyeHHs] BUPOOJEHHS BHYTPIIIHBOI'O BaJIOBOTO
npoaykty. CyTTio X iH(OpMaliitHOro 3a0e3neyYeHHs € 3HaHHS, [P YOMY Ha 3HAHHS
B3araji, a HOBI 3HaHHS, BIAMIHHI BiJ MHHYJIUX, ICHYIOUMX YU THUX, IO
BUKOPUCTOBYIOThCS 1HIIUMHU cy0’exktamu. €menko [1.C. 1 Apceenko A.I'. Ha3uBarOTh
iX <OKMBHMH 3HaHHSAMW», 3HAHHIMH, IO 3 SIBHJIMCH 3 JOCBILY 1 AKi (HOpPMYIOTH
KyJIbTYPY TOBCSIKACHHOCTI: PO3CYIUBICTD, 3aTHICTh 10 KOOPAWHAII1, 3HAXOKCHH S
CHUIBHOI MOBH. Y cydacHiil iHpopMaIiiiHiii €eKOHOMIII TaKl 3HaHHS YTBOPIOIOTH HOBY
NPOAYKIO y BUIIIsAL rpomiei. OCTaHHI K yTBOPIOIOTHCS, SK BKAa3yIOTh aBTOPH 3
(1HAHCOBUX Ta IHIIMX MOCIYT, CTPAXyBaHHS, TOPriBiIl ¢’ 0uepcamu, moy-0i3Hecy 1 T.
i.. B puHKOBMX yMOBax Taka CHTyallisl TpU3Bela JO BUHUKHEHHS TPUBATHOI
BJIACHOCTI Ha 3HaHHA 1 1HOpMaIlio, 3yYMOBWIA 3HAayHE 3POCTAHHS MPHUOYTKIB
cy0’€KTiB, SKI BOJIOJIIOTH TaKOK BJACHICTIO. 3pOCTaHHS NPHUOYTKIB 0a3zyeThCs 3
olHOro OOKy Ha 3MEHIIEeHHI BHTpaT Ha ix QopMmyBaHHA (Ha BIAMIHY BiJI
MaTepiaIbHOrO0 BUPOOHHUIITBA), a 3 IHIIOTO HA 3POCTaHHI MOMHUTY HA MPOJYKTH,
OTpUMaH1 B pe3yJIbTaTi 3aCTOCYBaHHS HOBUX 3HaHb Ta iH(QOpPMAIIHUX TEXHOJIOTIH.
[IpakT4HO HEOOMEKEH1 MOXKJIMBOCTI OTPUMaHHS HAJIBHCOKHUX TPHOYTKIB, SKI
3a0e31euyoTh HOBI iH(boOpMaIIiifHI TEXHOJOTIl 3YMOBIIOIOTH BUKPHUBJICHHS
€KOHOMIYHOTO PO3BHUTKY, CHPSIMOBYIOYM HOTO y OiK HemaTtepiaibHOi cdepu,
BTPAYarOThCS BUAM JISUTBHOCTI, SIKI 3a0€3MeuyloTh €KOHOMIYHY MOTYTHICTH KpaiH.
[lomupeHoto crae MIAABHICTH MO HAJAHHIO PI3HOTO POAY IMOCIYT, MAapKETUHTOBHX
TOCHIIKEHb.

B Toit xe wac, He cmim aymaTH, MmO iHpOpMAaIiiiHA E€KOHOMIKAa ILITKOM
CIPSIMOBYE CBii pO3BUTOK y HemaTepianbHy chepy. Sk BBaxaioth [lanuenko O.A.
ta bamuyk M.B. indopmariiiHa eKOHOMIKa TIOCTYNOBO cTa€ (yHIAMEHTOM
€KOHOMIYHOI OCHOBHM BCiX BHJIIB €KOHOMIUHOI JISTIBHOCTI, Bl (PIHAHCOBO-KPEAUTHOT
70 TPOMMCIIOBOTO 1 CUIBCHKOTOCIMOAAPCHKOTO BUPOOHUIITBA, T. sl. BOHA BUKOHYE

JNOCUTh BaXJUBY (QyHKIIIO 1HGOpMaLiiHOrO 3a0e3MeueHHs TOCMOJapChKOI
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JISUTBHOCTI 1 ynpaBiiHHA Hero [6]. TyT mMaeMo LUIKOM MOTOJUTUCH 3 BHUCHOBKOM
HAyKOBI[IB, OCKUIbKH CydacHa rocrojapchka IisUIbHICTh 3a0e3nedye CBOi MepeBaru
Ta PO3BUTOK SKpa3 13 1H(GOPMALIHHUX TEXHOJIOT1H Ta 3HAHb.

TakuM 4YHMHOM, MOKHAa TOBOPUTH PO Te, 1O I1HGOPMALIINHUI PO3BUTOK
3YMOBUB BHHMKHEHHS Ta CTAaHOBJICHHS I1H(QOPMAILIIHOIO CYCHUIBCTBA B SIKOMY
chopMyBaBcsi TIEBHHI CErMEHT E€KOHOMIYHOI [ISJIBHOCTI, SKUA OTpPUMaB Ha3BY
iHpopmarliiiHa exoHoMika. OcCTaHHS K CHEIaNi3yeTbCsl Y TaKUX HaNpSIMKax siK
BUPOOJIEHHS Ta peajizaiis 1HQOpMaLiIiHOI TPOAYKIi Ta TEXHOJIOr1H, BUPOOHUIITBA
HOBO1 MPOJYKIII Yy OKPEMHUX BHJAX E€KOHOMIYHOI MISUTBHOCTI — SIK TO (PiHAHCH,
MapKeTHHT, MEHEUKMEHT, a TaKOX BHUKOHaHHsS iHQoOpMarliifHoro 3abe3nedeHHs
PI3HUX BUIB JISJIBHOCTI €KOHOMIYHUX CY0’ €KTIB.

bepyun no yBarm Te, 110 MepeBakHa 4YacTHHA 1H(oOpMaIlii iCHYe 1 3[1ACHIOE
cBO€ (PYHKIIIOHYBAaHHS B €JICKTPOHHOMY BHTJISA/II, Y EKOHOMIUHUX B3a€EMOBIIHOCHHAX
3’ABUIIOCH crielu(iuHe BU3HAUEHHS, TAK 3BaHA €JEKTPOHHA €KOHOMika. i MOHATTS
po3kpuBaeTbes 'y Crparterii po3BUTKY i1H(OpMAIITHOTO CYCHUIbCTBA B YKpaiHi.
30kpema, 1]l EJIEKTPOHHOK EKOHOMIKOK pO3YMIEThCA (GopMa EKOHOMIYHUX
BIIHOCHH Yy cdepi BUPOOHMIITBA, PO3MOITY, OOMIHY, CIIO)XKUBAHHS TOBapiB, poOIT 1
IOCJIYI, HaJaHUX Yy eJEKTPOHHOMY BHIJIAI 3a JONMOMOTow iHdopMalliiHo-
KOMYHIKaI[IHHUX TeXHoiorii [8]. OdueBuaHO, 110 Taka (hopMa eKOHOMIYHUX BIJHOCUH
y Oi3Heci oTpuMana Ha3By eNeKTpoHHOi komepiiii. OcTaHHs Halyla 3HAYHOTO
MOIIUPEHHS, aX 10 CTBOPECHHS €JIEKTPOHHOTO PUHKY.

['oBopsiun mpo aepskaBHUIBKI 3acanau, CTpateris po3BUTKY iHGOpPMAIIITHOTO
CYCIIUJIbCTBA B YKpaiHi OJHUM 3 TOJIOBHUX ii HANPSIMKIB PO3IJISIAE€ caMe€ PO3BUTOK
CJIEKTPOHHOT eKOHOMIKU. TyT JepkaBa Tmiependavae CTUMYIIOBAHHS PO3BUTKY
CJIEKTPOHHOT EKOHOMIYHOI JisIBHOCTI abo 1HmMX 1ii BHIIB 32 JIOMOMOTOIO
iHpOpMaIliitHO-KOMYHIKAIIHHUX TeXHONoTid. BigmosigHo no 3akony Ykpainu «lIpo
OCHOBHI 3acaay pO3BHUTKY iH(pOpMaIliiiHoro cycniuibcTBa B Ykpaini Ha 2007-2015
POKM» BAKJIMBUM 3aBAaHHSAM (OPMYBAaHHS EJIEKTPOHHOT €KOHOMIKH € PO3BHUTOK
enexkTpoHHoro Oi3Hecy [15]. 3okpema mnepenbayaeTbCs PO3BUTOK 1 3aCTOCYBAHHS

MIJIPUEMCTBAMU TEXHOJIOT1M Ta IHCTPYMEHTIB €JIEKTPOHHOT TOPTiBIIi, BIPOBAIKEHHS
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CUCTEM JUCTAaHUIAHOTO OOCIYroByBaHHs, 3a0e3nedeHHs 1H(OpMaIIiHOT Oe3NeKu.
Pa3om 3 TuM, ciif 3BEpHYTH yBary Ha Te, 110 CTPIMKUN iHPOpMaLiiHUN PO3BUTOK Ta
OTPUMAaHHS 1 3aCTOCYBAHHSI HOBUX 3HaHb B €KOHOMIII1 PU3BIB 10 HAAMIPHUX OOCHTIB
cnenu(piYHUX 3HaHb, [OB’SI3aHUX HAcaMIepea 3 TEXHOJOTISIMU OTPUMAHHS
HaanmpuOyTKiB. HekepoBaHe 3acTOCyBaHHS TaKUX TEXHOJOTiM ¢opmye 3arpo3y
HEaJIeKBaTHO IHTEHCHUBHOTO BUKOPHCTAHHSA TEBHHUX PECYpCiB: MPUPOTHUX,
SHepreTUYHMX, JTIOJCHKUX. YK€ 3apa3 KOKEH 13 TAKUX PECYPCiB 3HAXOIUTHCS Manxe
y KpHU30BOMY CTaHi, Mojaiblua iHTeHCU(iKalisl iX eKkcruryaramii mnpus3Bene 10
HE3BOPOTHIX HETaTUBHMX SIBHII. BiJbIl TOTO, 32 YMOB KOJIM Cy4acHi Ta EPCIEKTUBHI
TEXHOJOT1i OyIyTh OOMEXEHHI HasBHUM PECYpPCHHMM IOTEHI1aJJOM, BOHU MOXYTb
CTIPSIMOBYBATH CBOI 3yCHJUIS Ha 3aCTOCYBAaHHSI CHJIOBOTO BAapiaHTy B €KOHOMIYHOMY
PO3BUTKY, SK HOBOTO CBITOBOTO TOPSAKY TOCHOJApIOBaHHSI. TakoMy pPO3BHTKY
CUTYyallll MOXKE CHPHUITH UUICCHPSIMOBAHUN BIUIMB 1HQOPMALIMHUX TEXHOJIOTM Ha
IyXOBHY c(depy 4WIEeHIB CyCHUILCTBA, (OPMYIOUHM B HHUX BIAMOBITHY TMOBEIIHKY.
OcraHHs K, 3a BIAMOBITHUX YMOB, MOJXE CIPSIMOBYBaTUCh Ha HEOOXIIHICTH
O0OpOoTHOM 3a CBOE BIJKMBAHHSA, B T. Y. 1 3a PaXyHOK MOXJIMBOCTEH UICHIB
cycniutbcTBa 200 K HAPOJIB IHIIUX KpaiH Mia pi3HOTO POy TraciaMHu Ta 3aKJIUKaMHU.
AHaji3yrouu OCTaHHI MOAIi y CBITI Ta HamIi KpaiHi MOXKHa OayuTH, IO Cy4acHi
iHpOpMaIIiiftHI TEXHOJOT1l CIIPOMOXKHI 3YMOBHUTH JO OOpOTHOM HE JIUIIE OKPEMHUX
IPOMAJISH, a 1 [Tl perioHU YU KpaiHH.

To6To0, B eKOHOMIIII iCHY€ HeOe3MeKa HEKEPOBAHOTO PO3BUTKY 1HPOPMAIIIHHIX
TEXHOJIOT1H Ta HAJMIPHOTO HAKOMWYEHHS 3HAHB 1 HEAJEKBATHOTO ICHYIOYMM YMOBaM
ix 3acrocyBaHHs. BiaTak, B OCHOBY iH(QOpPMAIIHHOTO PO3BUTKY 1 PO3BUTKY
iHbopMariiiHo eKOHOMIKM Mae OyTH TOKJIaJeHO 3abe3nedeHHs iHPopMaIiiHOi
O6esnexku. OcTaHHS X Mae OyTH OpIEHTOBaHa K Ha aJeKBaTHE BHUKOPUCTAHHSI
iHbopMarlii s 3a0e3nmedeHHs] €KOHOMIYHOTO 3pOCTaHHS CYCIUIBCTB, TaK 1 Ha
aJIeKBaTHE PEryiroBaHHS 1H(OPMALIHHOTO PO3BUTKY, OCOOJMBO B THX HAmpsMKax,
AKI MOXYTh (OpPMYBaTU 3arpo3y CYCIUIbCTBY (€HEPreTUYHOMY, EKOJIOTTYHOMY,

JTyXOBHOMY, KYJBTYPHOMY).
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B Toi1 ke yac, ToBopsiuM Mpo 1H(POpMalliifiHy €KOHOMIKY CIIiJl 3BEpHYTH yBary
Ha 1l JUHaMIKy 1 TEMIIM PO3BUTKY. YCIIXy JOCSTa€ TOM, XTO HE JIMIIE OTPUMAB
BHUCOKI pe3yJIbTaTH, a 1 MOCTIMHO 10ae MpoO YJOCKOHAJICHHS 3aCO01B Ta TEXHOJOT1H
JOCSTHEHHST TakuX pe3yabTaTiB. Tak, amepukaHchkuil gocnigHuk Jlxon Ileppi
baprioy, BUCIOBIIOIOUM CBOIO MO3MI[IIO 1IOAO0 1HPOPMALIMHOI €KOHOMIKH, 3a3HAYae,
o Oi3HEC y»X€ HE MOXK€ PO3BUBATHUCH Yy BIAMOBIIHOCTI /10 BIIOMHUX IOCTYJIATIB
KJIACUYHOI'O KaIiTadiCTUYHOro0 BUPOOHUIITBA. Hallli 3HaHHS PO €KOHOMIKY ChOTOAHI1
€ 30BCIM IHIIMMHM B TIOPIBHSHHI 3 TUMH, o Oynun B enoxy K. Mapkca. Tomy
CHOTOJIHIIIIHE MIJNPUEMHHUIITBO Ma€ 3pOOUTH BHUCHOBOK TMPO HEOOXIIHICTH
000B’SI3KOBOT0 3B’A3KYy MOro MISJIBHOCTI 3 Cy4YaCHUMH 3HAHHSMU 1 HE JIMIIE B
€KOHOMIIII, a 1 B yCiX cdepax CyCHiIbHOI KUTTEMISIBHOCTI. JloCATTH ycmixy MOXKHA
TUTBKM 32 YMOB TJIMOOKOTO PO3YMIHHS CYTi CbOTOJIEHHS 1 MEPCHEKTUB MailOyTHHOTO
[16]. Tyt maemo 3poOuTu nBa BUCHOBKHU: 1. OO’ €KTUBHE PO3YMIHHS CYT1 ChOTOICHHS
1 TepCrneKTUB MaWOyTHHOIO HE MOXKe OyTH JOCSTHYTO 3a paxyHOK JIMIIe
npodeciiHUX 3HaHb, BUHUKAE HEOOXIIHICTh OUIBII ITUPOKOTO IMi3HAHHS COIIaIbHUX,
€KOHOMIYHMX, TMOJITUYHUX MPOIECIB, aHANI3y iX HACTIIKIB, SKi BIIOYBAIOThCS Y
cycnutbCTBi 1 CBiTl. 2. CydyacHy €KOHOMIKY CTaOLII3yBaTH B MPHHIUIIT HEMOXKIIMBO,
BOHA ITOBUHHA TMOCTIMHO TpaHC(OPMYBATHUCh Y 3aJIEKHOCTI BiJ TOr0 HACKUIBKU
INIMOOKMMU CTAIOTh HaIlll 3HAHHS.

bepyuu 3a ocHOBY 3a3Hau€H1 BUCHOBKH, MAa€EMO aKIIEHTYBATH HACTYITHE: CYTTIO
MaTepialbHOrO0 BUPOOHUIITBA € OTPUMAHHS MPOJYKIIii, sIKa MOTPAIUIIIOUYA Ha PUHOK
MPUHOCUTHh BUPOOHUKY MEBHI BUTOJIA, BUPAXKEHI B KOIITAX, JOJI PUHKY, IMITXKY 1 T.
i.. B Toif ke wac pecypcu (CUpOBHMHA, €HEpPris, Mpaiisg) BUTpadeHi HAa BUPOOIEHHS
OPOAYKIII BTpadalOTbcs Ha 3aBXIud. T100TO, KOXHOIO pa3y BHPOOHHMK Mae
PO3MOYMHATH BCE CIOYATKY, JOBOASYM TUM CaMUM PECYpcHy 0a3y 10 3HUIIEHHS.
binmeimn Toro, cama mpoayKitis, y OUTbIIOCTI 11 BUIB, TAKOXK HE BUKOPUCTOBYETHCS JIJIS
BUPOOJICHHSI HOBOTO TOBapy, BUPOOHHUK, MOAABIIH ii HA pUHOK, BTpadae i1 HA3aBXK/IH.
[ndopmaniiina x ekoHoMika, sik Bkaszye JI.I1. bapnoy, 6a3yerbes Ha 17€i, ika Mae T. 3.

iH(dopMalliiiHy eHeprio 1 MOTEHIIHHO MO)Ke OyTH MepeTBOpEHa Yy BapTICTh. 3
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mpaBo Ha Hei. BpaxoByrouw, 1110 31aTHICTh 10 Mi3HAHHS € O0€3KIHEUYHO0, 1H(hOopMallis 1
npoiiec ¢popMyBaHHS Ha ii OCHOBI 17iel € Takoxk Oe3kiHeuHuM. ToOTo, B iHpOpMaIlii,
Ha BIMIHY BiJ] MaTepiaibHOI MIPOYKIIii, 3aKJIaJIcHa €HEPTrisl CaMOPO3BUTKY. [1es xk B
CHIIy CBO€1 HOBHM3HH, BUCTYIA€ CTUMYJOM YJOCKOHAJICHHS 1 PO3BUTKY SIK CaMOTO
NIANPUEMHMIITBA, TaK 1 JKUTTEISUIBHOCTI CYCHUIbCTBAa B3aradi. B Toil ke wyac,
PYLIIAHOIO CHUJIOI0 BHUCTYNA€ HE caMa 1ies, a caMme il BIIMIHHICTh, HOBM3HA:
BIIMIHHICTb BiJl MUHYJIOTO, BiJ] IHIIOTO CYYacHOTro, y Oy/Ab-SKOMY BUMAJKY L€ II0Ch
1HIIIE, MOHA cKa3aTu HoBe. ToOTO, TOJIOBHUM B iHGOpMAIliIHHIN €KOHOMIII BUCTYIIA€
BIIMIHHICTb, HOBA iies, sIka Hece B cOO01 MOTEHIIMHY I[IHHICTh HE3aJIeKHO BiJ TOTO
CTaHC BOHA TOBAPOM YW BUKOPHUCTAETHCS JJIsi CTBOPEHHS iHIIOrO OJsara. [HImmmmu
CJIOBaMHM HOBa BapTICTh YTBOPIOETHCS 13 BIAMIHHOCTI 1H(OPMAIITHOTO MOTEHIlANY
Cy0’ €KTIB MiANPUEMHUIITBA.

Pazom 3 TuM, po3yMiHHS BIIMIHHOCTI MOe OYTH JIMILIE 32 YMOB BIAKPUTOCTI
iHpopMarii. [nes, ska HIKOMY He BijoMa HE MOXKE€ HECTH B c001 mepeBar abo Taki
nepeBard OynyTh TUMYACOBi. Y HEBIIOMOCTI IOCHUThH CKJIAJIHO OPIEHTYBAaTUCh, & TUM
OutbIie gocsratu ycmixy. PiBeHb mepeBar Oyje 3ajexaTd B T. 4. HACKUIBKM TOW UM
IHIUH Cy0’€KT MIANPUEMHUILITBA 1H(GOPMAIIHHO TOTYXHUHU. Y I[OMY BHUIAIKY
NOTY)KHUM OyJie TOW, XTO IIOIIUPIOE CBOi1 inei, 3armo4aTKOBaHI Ha BHUCOKOMY
IHTEJIEKTYyaJIbHOMY PiBHI 1 pealidye iX y CBOiM MISUTBHOCTI. BiIKpPHUTICTh € TaKUX
i1eii He MOKe IMO030aBUTH I1X BJIACHUKA IIepeBar, OCKUIbKH CIpaBa HE CTLIBKH B
CYTHOCTI 1/Ief, CKUIbKM y TBOPYOMY MIiAXOl JO iX 3aCTOCYBaHHS Ta MOKIHUBOCTI
OTpUMATH BUTOAY BiJ TaKOro MIAXOAY. Imes 4u HOBI 3HAHHS 3 AKUX HEMOXKIHUBO
OTpUMATH BHUTOAY HIKOMY HE TMOTpiOHI, HE3aJeKHO Bl TOrO BIAOMI BOHU YU
30epiraquch y TaEMHHUIN. biabI Toro, ifei, HOBl 3HaHHS (GOPMYIOThCS 0€3 rapaHTii Ha
ycmix, aje 3 Ha/aie€ro Ha Hhoro. HoB1 3HaHHSI OTpUMY€ 0araTo XTO, ajie pe3yJIbTaTh Bil
iX BUKOPUCTAaHHS € PI3HUMHU, OCKUIBKH Y BCIX Taki 3HaHHS OTPUMAIIA pPi3HE TBOpUE
YIAOCKOHAJICHHS. Y TAaKOMY BHMAAKY CYO €KTYy MIANPUEMHHIITBA IS TOTO MO0
BUKOPHCTATH 17C€I0 YW 3HAHHS HEOOXiMHO OyJe MPUBECTH Yy BIANMOBIAHICTH CBOI
TBOpPYl MOXJIMBOCTI, TOOTO CTBOPUTHU HOBY 17et0 (HOBI 3HaHHsA). HeoOXimHICTb

po3KpuBaTH 1H(OPMAIIIIO 3 METOIO BUSBJICHHS 11 BIIMIHHOCTEH BUCTYIIA€ BAKIUBOIO
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YyMOBOIO (DYHKIIIOHYBaHHS  1H(QOpPMAI[IHHOI €KOHOMIKH, a MIBUAKICTh 3MIHU TaKUX
BIIMIHHOCTEH 3yMOBIIIOE MPOTpec B T. Y. 1 Y MIANPUEMHHLBKIA AlsibHOCTI. Takuii
BHCHOBOK MOYKE€ IMIITBEPKYETHCS 1€ 1 TUM, IO MIANPHUEMII IPArHy4Yd HApPOCTUTHU
CBIi TBOpYMH TOTEHLIaJl BUMYIIEHI OyayTh 0O’ €qHYBaTH CBOi 3yCWJUIA Ta
IHTEJNEKTyaJIbHI MOXJIMBOCTI 1 TAKUM YMHOM 3a0e3leuyBaTH BUCOKY iX CTIMKICTh Ha
puHKy. CTBOpPEHHs TakOro CHUIBHOTO TMOTEHLIaly HEMOXJIUBE 0e€3 JOTpUMaHHS
NPUHILIMITY BIAKPUTOCTI 1H(POpMaIlii, HaIaHOT KOXKHUM 13 Cy0’€KTIB, 110 IPArHYTh J10
00’ e1HaHHA.

Onniero 13 BracTUBOCTEH 1HGOpMAIIfHOT EKOHOMIKM € 3pocTarda il
BipTyanizamiss. OcCTaHHE [a€ MOXJIMBICTh MOJEIIOBATH Pi3HI PUHKOBI CHUTYaIlli,
aHaji3yBaTH MOTPeOM PHUHKY 1 MIBUAKO WOr0 HANOBHIOBATH HEOOXITHOIO
NPOAYKIi€I0, TMPHUOMY TMPOIYKIliS MOXKE MaTH Pi3HI XapaKTEpUCTUKH, aX 0
IHAUBINYaTbHUX 3aMOBJICHb. T00TO, B iH(pOpMaIliiiHii €KOHOMIII PUHOK BIIXOJUTH
BiJl MPOAYKI[iT MAacOBOI'O CIIOKMBAHHS 1 TOYMHAE OPIEHTYBATHCh HAa KOHKPETHOTO
criokuBaya. MoHa TOBOPUTH, IO TYT MPUCYTHIN MOCTIHHUN PEIHKUHIPHHT.

[Hdopmartis BUpOOHMUMX TPOIECIB 3yMOBHJIA TEPEXia BiJ KOJEKTUBHOI 0
1HAUBINYaIBHOI MTpalli, CTBOpHUJIA TaKy 001 aBTOHOMI3aIlii0 pOOOTH, 1i HE3AIEKHICTB 1
CaMOCTIWHICTh 'y BHPOOHMUYMX TIpoIlecax, IO IMABUIIMWIO Oe3MeKy CcaMoro
BUPOOHUIITBA 1 B TOM K€ Yac MOCHIMJIO BIAMOBIAAIBHICTh KOXKHOTO ITpalliBHUKA 32
piBEeHb HOTro 3HaHb 1 pe3ynbratu podoTH. ChoroaHINIHI GaxiBIll MalOTh OYyTH 3/1aTHI
MPAIfOBaTh aBTOHOMHO, CAMOCTIHHO MIPUIMATH BIMOBIAHI PIICHHS, IS ILOTO OyTH
npodeciiiHo BUCOKO KOMIIETEHTHIUMH, TPAMOTHO OI[IHIOBAaTH BUPOOHHUYY 1 CYCIIUTbHY
CUTYaIlil0 Ta TOTOBUMHU OpaTH Ha ceOe BIANMOBIIAIBHICTH 32 MIPUUHATI pireHHs. Taki
AKOCT1 (paxiBIIiB CTAIOTh OCHOBOIIOJIATAIOYMMH Y iX 3IaTHOCTI BUKOHYBATH MOCAJI0BI
00OB’sI3KM Ha BUPOOHUIITBI. BpaxoByiouum K HyXe BHCOKY JHWHaMIKy 3MIHU
iHbopmarlii, ¢axiBii MalTh MOCTIHHO 3abe3medyBaTH CBiii CaMOpPO3BUTOK Ta
caMOBJIOCKOHaneHH: [17].

HeoOxinHO 3BepHyTHM yBary I1ie Ha OJHY BJACTUBICTh 1H(POpPMAIAHOL
eKOHOMIKU. JIJisi OCTaHHBOI XapakTEpHUM € Te, 110 PO3PAXyHKH CYO’ €KTIB

3M1MCHIOIOTHCA HE 0€3MOoCcepe/IHbO IpollMa, a IHPOpMAIIIEI0 PO HUX. 3HAYHA JOJIs
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rpoluiei, o 3HaxXOAsAThCA B 00Iry He 110 iHIIe, K iHpopmalris npo Hux. Kpim Toro, y
OUTBIIOCTI CBOiM Taka iHGOpMAlisS KpiM CcaMuUX Trpoleld OUIbIl HIYUM He
3abe3neueHa. Jlonsg Takux pO3paxyHKIB (pyXy Tpolleil) TMOCTIHHO 3pOCTaE.
Hanionanbauii 0ank YkpaiHu MNOCIIAOBHO BBOJUTH OOMEKEHHS Ha PO3PAXyHKU
TOTIBKOIO, 3yMOBJIIOIOYHM TPOMAJSH 1 IOPUIUYHUX OCI0 10 BUKOPHUCTAHHS Cy4aCHHUX
iHpopmaliitHux TexHosoriid. IlepcrnekTUBO Takoi BIACTUBOCTI 1HQOpPMALIHHOT
€KOHOMIKM OYEeBHUJIHO Oyje 3Ha4YHE 3MEHIIEHHS TOTIBKOBHX PO3PaxXyHKIB HaBITH Y
noOYyTi.

Pazom 3 THM, Okpemi ¢axiBil 3aHENOKOEHI TaKUM CTPIMKUM PpPO3BUTKOM
iHpopMaTH3alli  €KOHOMIYHMX  BIAHOCHH,  OCOOJIMBO 3  ypaxyBaHHIM
nepeBupoOHUIITBA  iHQopMmanii. BoHM  MOpIBHIOIOTH  Taky  CHUTyalioo 3
NEePEBUPOOHUIITBOM TOBAPiB, IO MPU3BOAMUTH IO BIAMOBIIHOI KPU3H B €KOHOMIIII.
Tyt BOauaeThcsi AB1 Takux 3arpo3u: 1. CKIagHICTh, a TO 1 HEMOXKJIUBICTh B3arani
3abe3reuyBaTd €()EKTUBHE YIPaBIIHHA EKOHOMIYHUM PO3BHTKOM YH ISUIBHICTIO
OKpeMHUX Cy0’€KTiB rocrnojaproBanHs. PoboTuzailis BUpOOHUIITBA 1 YIIPABIIHHS HUM
IPU HE3JIaTHOCT1 JIOJJUHU aKTHUBHO 1 CBOEYACHO BTPYYATHUCh y BUPOOHHUYI MPOIECU
MO3K€ MPU3BECTHU 10 CEPHO3HUX TEXHOTC€HHUX HerapasniB. 2. KoHkypeHilist cy0’ eKTiB
iHGOpMAIITHUX BIJHOCUH BCE OLIBIIMM YHUHOM BHUJUISE MOTHBOBaHY 1HGOpPMAIIIFO.
KoHkpeTHI XapaKTEpUCTUKH MPOAYKIIIl IMAMIHIOIOTECS KOMIT IOTEPHUMH BIATYKaMH
npo ii BukopucTtaHHsA. UuM OiabIlle Mae BpaKCHHsS Taka iHGopMallis, THM OUIBII
npuBabrBor0 crae mpoaykuis [18]. Tobrto, iHpopmariitHa ekoHOMIKa BCe OLIbIIe
CTa€ EKOHOMIKOIO Bpa)K€Hb, K pa3 uepe3 Te, mo IiHGOopMaIliifHI TEeXHOJOTil Y
€KOHOMIYHIN cdepi 3HAWIIIM HOBE 3acTocyBaHHS iHGopmaiii. Mu Bke ChOTOAHI
MOXXEMO CIIOCTEepIraTé SK OKpPEMI PMHKHU 3alpOBAJMIN HU3BKOSKICHI TOBapH IIOIO
SAKUX AaKTHUBHO TONIUPIOEThCS 1HGOpMAIiss mpo OpeHJ BUPOOHWKA, MPECTIK
BUKOPHUCTAHHS MOTO MPOAYKIIii, cepBicHE (He Oe30TuIaTHe) 00CITyroByBaHHS, CyyTHI
nociyru. Taka XxapakTepucTrKa iH(popMaIiiHOT EKOHOMIKH BKa3ye Ha Te, 110 TOPSI 3
MO3UTUBHUMHM ii SIKOCTAMH ICHYIOTh 1 MEBHI HEraTHBHI, SIKi MOXYTh (popMyBatu

JOCUTH crielu(P1YH1 PU3UKHU Ta 3arPO3H Y EKOHOMIUHIN cdepi.
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4. IndopmaniiiHi B3acMOBITHOCHHH CY0’€KTIB MiANPUEMHHUITBA
14. 1 yo’

3MIACHIOIYH CBOIO JISUIBHICTH CYO’€KTH TOCHOJAPIOBAHHS, PI3HI Oprasizauii,
rpoMajisiHu 6€3yMOBHO MepeOyBalOTh y MEBHUX B3a€EMOBITHOCHHAX OJIMH 3 OJTHUM, B
T. 4. 1 B iHpopMauiiiHii chepi. ¥ ocTaHHROMY BUMAJKY iX BIIHOCUHU MO>KHA Ha3BaTU
iHpopMaIiitHUMU. 3 TPAKTUKKA 3aCTOCYBaHHS TEPMIHIB, CIIIB Ta CIOBOCIOJIYYEHb Y
IOpUCIpyaeHii miag  1HGOpMaliMHUMH  BIJHOCMHAMHU  PO3YMIIOTh  CYCHUIbHI
BITHOCHHM, II0 BUHHUKAIOTh Yy BCIX cdepax KUTTA 1 ALUIBHOCTI CYCHUILCTBA W
JIep>KaBU MpU OJIepXKaHHI, BUKOPUCTAHHI, MOMIMPEHH1 1 30epiranHi iHopmaii [19].
BinbHa ennuknonenis «Bikineais» momae Maike 1IEHTUYHE TIyMadeHHS JaHOTO
NOHATTA: 1H(OpPMAIliIHI BIIHOCMHU — CYCHUIbHI BITHOCUHU, SKI BUHUKAIOTH TpU
30upaHHl, OJepXaHHI, 30epiraHHi, BUKOPUCTaHHI, TMOIIUPEHHI Ta 3aXUCTY
(oxoponi) inpopmartii [10].

Buxonsiun 3 ocHoBHOro mpusHadeHHs 3akoHy Ykpainu «IIpo iHpopmariiro»
(3aKOH PETYJI0€ BITHOCHHHM IIOJI0 CTBOPEHHS, 30MpaHHs, OAcp)KaHHS, 30epiraHHs,
BUKOPUCTAHHS, TMONMIUPEHHS, 3axucTy iH(popmarllii). MoXHa TOBOPHUTH, IO
iHdopMaIliifHI BIAHOCMHHW BUHUKAIOTh TaM J¢ iX MOpeaMeToM € Oyab-siki il 3
inpopmarticio [20]. Ilpuuomy, He Mae 3HaueHHs BuA iHdopmamii 4k T cTaH
(eqIeKTpOHHA, JOKyYMEHTOBaHa iHQopmarlisi, 3HaHHI 1 T. J.). BiamoBigHo 10
3a3HAYEHOTI'0 3aKOHY OCHOBHMMH NPUHIIUIIAMHU 1HGOPMAIIMHUX BIIHOCHMH MAarOTh
OyTH: TapaHTOBAHICTh MpaBa Ha iH(QOPMaIlil0, BIIKPHUTICTh, JOCTYIMHICTh 1H(POpPMAIIii,
cBobozma 00MiHYy iH(pOpMAaIli€l0, MOCTOBIPHICTH 1 MOBHOTa iHGoOpMaIlii, cBoOOIa
BUPAXCHHS TOTJSIB 1 MEPEeKOHaHb, MPABOMIPHICTH OJCpPXKAHHS, BUKOPUCTAHHSA,
MOIIUPEHHS, 30epiraHHs Ta 3aXUcTy iHGOpMaIlii, 3aXUIIEHICT, 0COOM Bl BTpy4YaHHS
B ii ocobucte cimeitne xuttsa. Cy0’exktamu iHQOpMaIiHHUX BiTHOCHH €: (i3WYHI Ta
IOpUANYHI 0cO0M, 00’€MHAaHHA TpPOMAAsSH, CyO0 €KTH BIAJHUX TTOBHOBAaKEHb.
0O06’exToM iHpOpPMAITIHHUX BITHOCUH € 1H(POpPMAITis.

BpaxoByroun 3MmicT MOHATTS «iHGOPMALIMHUX BIAHOCHH» Ta iX CyO’ €KTHO-
00’€EKTHY CTOpOHY, MO’KHa TOBOPUTH MPO OO €KTUBHICTh BUHUKHEHHS TaKUX

BITHOCHH 1 TIOMIDXK CyO0’€KTaMH, IO 3M1MCHIOIOTHh MIANPUEMHUIIBKY MISIBHICTh. TyT
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CHi 3BEpHYTH yBary Ha Te, 1o iHGOpMaliiHi BIJIHOCUHM BUHUKAIOTh HE JIMIIE Y
3B’SI3Ky 3 1H(OpPMAaIIiHOIO MISUTBHICTIO SIK BHAOM MiANPUEMHUIITBA, BOHU MOXYTh
BUHUKATH Y OyIb-sKiil cepi AisIbHOCTI. 3TiIHO YUHHOTO 3aKOHOJABCTBA, MPaBO HA
iHpopMarllito (BUIbHE OJEp)KaHHS, BUKOPUCTAHHS, MOIIMPEHHS, 30€piraHHs, 3aXUCT
iH(opmaIii, HeOOXiTHOT I peari3allil 3aKOHHUX IHTepPeCiB) He 00MEKYEThCS BUIOM
JISUTBHOCTI B T. 4. 1y cdepi mianpueMHULTBA. B TOM ke yac, peanizallis npasa Ha
iHpopMaIlil0 He TMOBMHHA TNOPYIIYBaTHU TPOMAJCHKI, MOJITHYHI, EKOHOMIYHI,
COILllaJIbH1, TyXOBHI, €KOJIOT14HI Ta 1HIII MpaBa, CBOOOJM 1 3aKOHHI IHTEPECH IHILIKX
rpoMajisiH, TpaBa Ta IHTEpeCH MOPUAUIHUX 0ci0. CTOCOBHO MiAMPUEMHHUIIBKOT
JUSTTLHOCTI BaXJIUBUM € HEMPUITYCTUMICTh MOPYIICHHS €KOHOMIYHUX Ta 1HIIUX MpaB
1 1HTepeciB CyO’€KTIB MIAIPUEMHHUIITBA Yy TpOLECi OAEp>KaHHS, BUKOPUCTAHHS,
NOLIMPEHHS, 30epiranHs, 3aXucTy iHpopmarri.

Taxi ocobiMBOCTI peanizailii mpaBa Ha iH(QOPMAIliI0 € BAXKIUBUMH y BUIAJIKAX
peryiatoBaHHs JocTyny 1m0 iHdopmalii cyO’€KTIB MIANPUEMHUIITBA, SKa Mae
oOMeXeHUN IOCTyM, iX 3aXUCTy IpPH MOMUPEeHH1 i1HdopMallii, IO MKOIUTh iX
TTOBIN peryTallii, 0OMeXye NisUTbHICTh Ha PUHKY, & TAKOXX MPOTH/I11 BAKOPUCTAHHIO
iHQOpMAIITHUX TEXHOJOTIM JJI1 BUKPUBJICHHS I1H(QOpPMAIIMHUX XapaKTePHUCTHK
cy0’€KTiB B KOHKYPEHTHI 00pOTHO1.

['oBopsiun Tpo €KOHOMIYHI TIpaBa HEOOXITHO 3a3HAYMTH, IO Taki IpaBa
nepea0avaroTh: IPaBo 3IMCHEHHS OYyIb-SIKOI CyCHIIBHOI TsUIBHOCTI HE 3a00pOHEHOT
3aKOHOM, B T. 4. 1 B IIAMPUEMHHMIITBI, MPABO BUILHO OOMpPATH BHJI 1 MiCIle TIsJIBHOCTI,
il 00csirn, OyTH HE3aJIeKHUM Y TaKiil JiSUTbHOCTI, MPABO HA 3aXHUCT CBOEI MISITBHOCTI 1
BJIACHOCTI, MPaBO BUILHOTO PO3MOPSKEHHS pe3yabTaTaMu AiSIbHOCTI, 1HIII MpaBa.

Sk 1moka3ye MpakTHKa MiIIMPUEMHHUIIBKOI IISUIBHOCTI peaiizarlis 3a3HauyeHUX
mpaB 3IMCHIOETBCS B T. 4. 1 uepe3 iHdopmamiiHy chepy. Kpim cyTo ekoHOMIYHOTO
3MICTY JISJIBHOCTI OCTAaHHS HANOBHEHA BEJIMKOK KUIBKICTIO 1H(QOpMaIiHHIX
XapakTepucTuk. ToMmy BCTymaroum y €KOHOMIUHI (BUpOOHWYI, (HiHAHCOBI,
KOMEPIIIH1) BIIHOCUHU CYO’€KTH MIJAMPUEMHUIITBA 000B’SI3KOBO TOPKAIOTHCS TaKHUX
XapaKTEPUCTUK. bBuIbll TOro, 1HKOJM 3a3HAY€Hl1 XapaKTEePUCTHUKU BIAIIPAOThH

MPOBIIHY POJIb Y B3a€EMOBITHOCHHAX, OCKLIBKH PO3KPUBAIOTH €KOHOMIYHUN 3MICT,
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PUPOAY, HANPSMKHU PO3BUTKY ALSUIBHOCTI CyO’€KTIB Ta iX B3a€MOBIIHOCHUH. Tomy
€KOHOMIYHI B3a€EMOBIIHOCHMHM, B SKI BCTYNalOTh Cy0 €KTH MIANPUEMHUIITBA
OJIHOYACHO TepeadadaroTh 1 B3aEMOBIIHOCHHM 1HGOPMAIIMHOTO  XapakTepy.
3a3BHUuail y TAKMX B3a€EMOBITHOCUHAX MAaIOTh MICIIE:

- nepefavya iH@opmarllii Bil OJHOrO0 Cy0’€KTa J0 IHIIOTO, OCKUIBKH
B3a€MOBIJTHOCHHM HEMOXIJIMBI 0€3 B3aeMOIH(GOPMYBaHHS Cy0’€KTaMH OJIMH OJIHOTO
PO MEBH1 ACTEeKTH CBOET MISIIBHOCTI,

- 30epiranHs Ta 3axXucT iHGOpMAIIiil: y TIpolieci B3aEMOBIAHOCHUH CY0’ €KTH
3a0€3MeuyI0Th 3aXUCT CBOiX TEXHOJIOT1H, 3HaHb, IHTEICKTYaIbHUX HAJ0aHb;

- nomvpeHHss iHdopmanii: 3 MeTO BIUIMBY HAa PHHOK CYO’€KTH
PO3pOOJIAIOTH peKJIaMHI, IMIJKEB1 3aX0U Ta TEXHOJIOT11 Mo1adi iX B iHGopMaliitHun
pOCTIp;

- BUKOpPUCTaHHS 1HoOpMaIlli, o mnepeadadyae BCTAHOBIECHHS MPaBHII
KOPUCTYBaHHs 1H(OpMaIIfHUMU NPOIYKTaMH, 3arajioMm iH(opMmairiero. OCHOBHUM
TYT BUCTYIA€E MPUHIUII «HE 3aIIKOJUTH», TOOTO 1H(POpMAILlis K2 BUKOPUCTOBYETHCS
cy0’e€KTamMu He NMOBUHHA IIIKOAUTH iX pemyTarlii 1 JIsJIbHOCTI.

[linTpuMyroun B3a€EMOBITHOCHMHU CyO0’€KTH MIANPUEMHUIITBA CTOCOBHO
iHdopMaIlii MOXYTh BUCTYNATH 1ii JDKEepellaMH, CIHOXKMBa4aMu (KOPUCTYyBauyaMH),
BiIacHUKaMu (aBTopamu). OCHOBHUMHU yMOBaMH 1H(GOpPMAIIITHUX B3a€EMOBITHOCUH
MOXXYTh BHUCTYIIATH: YMOBH JOCTYIy A0 iHdopmallii, yMOBH KOH(DiACHIIHHOCTI,
BUMOTH JI0 OO’€KTUBHOCTI 1HQoOpMaIlii, YMOBU ii BUKOPUCTAHHS Ta MOIIMPEHHS,
YMOBH BIJNOBIAAIBHOCTI, KOHTPOJb 1H(OpMAITii Ta Al 010 Hei.

Takum ymHOM, iH(OpMAIlL € OJHUM i3 TOJOBHUX aTPUOYTIB MisUIBHOCTI HE
JUIIEe caMuX Cy0’€KTIB MIAMPUEMHUIITBA, a 1 B3AEMOBITHOCHHU TTOMIK HAUMH.

Pazom 3 Tum, Taka poinb iHpopmallii 00yMOBITIOE€ TOCUTH BUCOKY ypas3IUBICTh
cy0’extiB mignmpuemMHunTBa. OcTaHHI, SK Cy0’ekTH i1HGOpMAIIHHUX BiIHOCHH,
MOXXYTh 3a3HAaBaTH IIKOAM CYTO 4Yepe3 MOPYIICHHS TaKUX BIIHOCWH: HETPaBOMipHE
BUKOPHUCTaHHS YW TOLIUPEHHS KpUTHYHOI (HeOe3nme4yHoi) 1 Hux iHdopmalii;
HE3KOOpJIMHOBaHE a00 HEY3ro/JKeHE BUKOPUCTAHHS TEXHOJOTiM 1HQOpMaIiiHOIrOo

BIUTMBY, 200 K iX BUKOPUCTAHHS HA LIKOJY OAHIN 13 cTopiH. [Iprdyomy mikoga moxe
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HACTyNaTH SIK MaTeplajIbHOrO, TaK 1 MOpajibHOro (IMIIPKEBOro) xapakrepy. biibin
TOr0, MOJIOHI MOPYUIEHHS B 1HPOpPMaLIMHUX B3a€EMOBIZHOCHHAX 3rOJAOM MOXYThb
NPU3BOAUTH 10 1X PYWHYBaHHS, KOHKYpEHUIi, B T. 4. 1 HEJOOpPOCOBICHOi, a TO 1
npotubopcTBa B iHPoOpMaliitHOMy npocTtopi. Taka cuTyallist € JOCUTh HEOE3NMEYHOIO
IS Cy0’ €KTIB MIAIPUEMHUIITBA IPUHANMHI IBOMA (PaKTOpaMM:

1. OyHKI[IOHYBaHHS 1H(pOpMAIii 3a4inae 3HaYH1 Macu CYCIUIbLCTBA 1 Oy/b-
AKI TOAll Yy B3a€EMOBIIHOCMHAX OI3HEC-TIApTHEPIB, KOHKYPEHTIB YW B3araii
HITPUEMITIB MOXKYTh IIBUAKO CTABaTH BiIOMUMH IIHPOKOMY 3araixy. MexaHi3Mu
(YHKIIOHYBaHHS CYO’€KTIB MIANPUEMHULTBA B  1HQOpPMALIMHOMY MPOCTOPI
3a4ilalTh caMme TOJOBHE HJisi Oi3HeCYy — 3B’SI3KM, SIK Y EKOHOMIYHIN, Tak 1 B
MOJIITHYHIN, BIagHIN cepax.

2. BpaxoByroun, mo iHpopMmalidiHi BITHOCUHU HOCSITh MACOBHM XapakTep
BC1 MOJii, SIKI B HUX BIIOYBalOTHCS OOOB’SI3KOBO KOTOCh 3adiMaroTh, JJISI KOTOChH
CTalOTh I[IKAaBUMHU, a JJI1 KOTOCh € MPEMETOM IUPOKOI TUCKYCIi Ta OI[IHKH.

HasBuicth Bkazanux ¢QakTtopiB 1 iXx 3HayHa poiap Yy iHQOpMaLIHHUX
B3aEMOBITHOCHHAX OOYMOBJIIOE HEOOXIAHICTH JOCUTh OO0EpeXHO1 IMOBEIIHKH
Cy0’€KTIB TakuX BITHOCHH, IIPOJAYMAaHOTrO BHUOOPY TMAapTHEPIB, CTBOPCHHS
BIJIMOBIIHUX 3ac00iB 1H(GOPMAIIMHOTO 3aXUCTY Ta MPOTHUAlI, BUpOOICHHS OalaHCy
npaB Ha iHpopMarliro 1 i 3aXuCT.

[HdopmartiliHi BITHOCHHH y 3aJIGKHOCTI BIJl poJti, Ky iX cy0’€KTH IPHUIAIOTh
iHbopMaIlii, MOXKYTh TPOSBISATACH PI3SHUMHU CTOCYHKaMHU MOMDK HuUMHU. OcTaHHI
MOXYTh TepeOyBaTH Yy IUIOMIMHI TIEBHOTO IIOPO3yMIiHHS, CTaBaTH JIOCHUTH
HaIMpY>KEHUMHU, aHTarOHICTUYHUMH YW HaBiTh arpecuBHUMH. CTOCYHKH CYO’€KTIB Y
cthepi iHpopMaIiiHUX BIIHOCHH BU3HAYAIOTH SKICHUM CTaH OCTAaHHIX 1 (OPMYIOTH
MOBEAIHKY Cy0’€KTiB B iHGOPMAIIITHOMY TTPOCTOPI.

Amnani3 iHbOPMAIIHHOTO CepeOBUINY, B IKOMY 3/IIHCHIOIOTH CBOIO MTiSUTBHICTH
BITUM3HSAHI Cy0’€KTH INMPHEMHUIITBA, MOKa3aB, IO iX iH(OpMaIiiHI BiJIHOCHHH
MOXYTh HaOyBaTH PI3HOTO 3a SIKICTIO CTaHY: 1H(POPMAIIHHOTO CIIBPOOITHUIITBA YU
iHdopMaliitHoT  B3aeMojii, 1H(OpMaLIHHOrO CyHepHULTBA, 1HGOPMALIMHOTO
npotubopcTBa abo x iHdopManiitHoi Biitau [21, 22, 23].
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ITig iHpOopMaLiIiHUM CHIBPOOITHUIITBOM MOXHAa PO3YMITH CHUIBHY pPOOOTY
Ccy0’€eKkTIB 1H(POPMALIHUX BIAHOCHH IIOAO 300pYy, BUKOPUCTAHHS Ta MNOLUMPEHHS
iHpopMmallii B IHTEpecax JOCSITHEHHS CIUTbHOI METH.

[HpopMmariiiiHy B3a€MOAII0 PO3YMIIOTh SIK OOMIH HasiBHOIO 1H(OpMAIlIEI0 YU
iHbOpMaLITHUMU TEXHOJOTISIMA 3 METOK 3aJI0BOJIeHHS 1HGOpMaliiHUX TOTped
KOXHOTO 13 cy0’€KTiB 1HPOPMAILIITHIX BIAHOCHH.

[Hpopmariiine cynepHUITBO — 00poThOa Cy0’€KTIB 1H(DOPMAIIHHUX BIAHOCHH
3a KUIBKICHE 1 sIKICHE OTpUMaHHs 1Hdopmalii, HalOUTbII e(peKTUBHE 11 BUKOPUCTAHHS
Ta TMOWIUPEHHs Y iH(QOpMaIiifHOMY MPOCTOPi 3 METOIO BIUIMBY Ha PUHOK YU OKPEMHX
Cy0’€KTIB.

[apopmariitne npoTHOOPCTBO — BUKOPHUCTAHHS CyO’ekTamMu iH(GOpMAIITHUX
3a]71s1 JOCSITHEHHA 1H()OpMaIiiiHOT epeBaru.

[adopmartitiny BiliHY MOXHA pPO3YMITH SAK aKTHUBHI JAii Cy0’€KTiB
iHQopMaIItHUX BIAHOCHMH (KOHKYPEHTIB) B 1H(OpMAIifHOMY MpPOCTOpi IO
BUKOPUCTAHHIO PI3HOMAHITHUX TEXHOJIOT1# iH(POpMaIiiHOTO BIUIMBY, CIIPSIMOBaHI Ha
JTUCKPEIUTAIIII0 OKPEMHUX Cy0’ €KTIB, 1X MISUTBHOCTI YU MPOAYKITIT 3 METOIO CTBOPEHHS
iM HEraTMBHOTO IMIJDKY Ta OTPUMaHHS IepeBar Ha puHKY. DaxiBlli BKa3yrOTh, IO
iH(dOopMaIliifHI BIfHHM BKJIIOYAIOTh Y ce0€ YOTHUPH KOMIIOHCHTH: PYWHYBAHHS CHCTEM
3B’SI3Ky KOHKYPEHTIB, IEPEXOIJICHHS MOB1IOMJICHb, HECAHKI[IOHOBAHE MPOHUKHEHHS
10 KOMIT'IOTEPHHX MEpeX, BIUIMB Ha CYCHUIbHY JAYMKY uepe3 IOIMIUPEHHS
nesindopwmartii [6]. Tloromxkyrodnch 3 JaHOKO TE30I0 CIIJ AOJATH: y iH(DOpMaIIHHUX
BilfHaX TOJIOBHUM 00’ €KTOM € IMIJ’K KOHKYpPEHTa, TOMY OCHOBHI 3yCHJIJISI MEXaHI3MiB
iHbopMarliitHol BIMHM CHOPSAMOBYIOTBCS Ha (QopMyBaHHA B 1HQOpMAIITHOMY
CepeIOBUILI HETaTUBHOTO BPAXXEHHs MPO HHOTO Ta CHPUNHATTS HOTro SK MOTaHOTO
cy0’ekTa TIANPUEMHHIITBA. 3a3BUYail 1HQOpMAIiifHI TEXHOJIOTii BIUIMBY B
iHbOpMaIITHUX BiifHAX JOTOBHIOIOTHCS TEXHOJIOTISIMU TICUXOJIOTIYHOTO BIUIMBY Ha
MacoOBY Ta IHJWBIAYaJbHY CBIIOMICTh. Y JaHOMY BUMAJKy MOBA iJI¢ HE MPO PUHKOBY
OITIHKY cy0’€kTa, a mpo (OpMyBaHHS IOJAO HBOTO CYCHUIBHOI AYMKH, a 3 HEIO 1

CycHuIbHOT MOBEIIHKU. BpaxoByrouu, mo iHopmaiis € OCHOBHUM MEXaHI3MOM
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Mo/ayl B Macu TEXHOJIOT1M NCUXOJOTIYHOTO BIUIMBY, 1H(OpMAamiiHI BIMHM MOXHa
copuiiMaTH SK akKkTMBHE Ta IIMPOKOMAcIITAOHE BUKOPHUCTAHHS I1H(OpPMAIIHHUX
TEXHOJIOT1 3 METOI0 LLUIECHPSMOBAHOTO BIUIMBY Ha MCUXIYHHMM CTaH 1 ASUTBHICTH
moned. [HpopmamiiiHi BIMHM MOXYTh 3aCTOCOBYBaTH akTH 1H(QOPMaLIHHOIO
TEPOPU3MY, IPUUOMY OCTaHHI 37A€OUTBLIOTO 3a4iNaoTh MCUXOIHTEIEKTYyalbHY CPeEpy
CyO’€KTIB, Ha SIKUX CHPSIMOBYIOThCS TakKi akTH. B pe3ynbTari BIUIMBY TaKUX aKTIB Y
1HpOpMAIIITHOTO OTOYEHHS Cy0’ €KTIB MOXYTh ()OPMYBATUCH MPOTUPIYHI YSBJICHHS,
HEraTUBHE OOYpPEHHs, TOMWJIKOBE PO3YyMIiHHS, TOOTO Ae3iH(opmarlisi TpoMajiChbKOi
AYMKH 9H TyMKH TIEBHOTO KOJICKTHUBY.

[HpopmariiiHi BITHOCMHM BUHUKaIOTh HE OOOB’S3KOBO MOMDXK CyO’€KTIB, SIKi
MaloTh SIKICh JIOTOBIpHI YW 1HIII CTOCYHKH. BOHM MOXYTb (QOpMYBaTHUCh MOMIX
pi3HUMH Cy0’€KTaMH, SIKI BUKOPHUCTOBYIOTH iH(opMaliio. Taki BiTHOCUHU €
NOCTIMHUM aTpUOYTOM JKUTTEAISIIBHOCTI OyAb-KOro cy0’ekTa 4 (i3u4HOi ocodu. Y
NepeBaKHIM OUIBIIOCTI BOHM HOCATh MHUPHHUM XapakTep. PazomM 3 TuM MHpHI
BITHOCHHHU TOTEHIIMHO 37aTHI 0 MEPETBOPCHHS B HAINPYKEHI UM aHTarOHICTUYHI.
Huc6ananc y iHopMarliiiHi BIIHOCUHA MOXXYTbh BHOCUTH MPOTUPIYYS 1HTEPECiB, 110
BUHUKAIOTh BiJl 3MIHM YMOB JisUIBHOCTI a00 X OyTH pe3yJbTaTOM Pi3HOTO POIY
IpOBOKaIlii. ICHyroua MOJIMBICTH TEPETBOPCHHS 1H(POPMAIIMHUX BITHOCHH Y
HaIlpy’>KeH1, AHTAaroHICTUYHI YW arpecuBHl (CyNEpHHUIITBO, MPOTHOOPCTBO,
iHdopMalliiiHa BiifHA) BHMarae BiI CYO’€KTIB MANPHEMHHUIITBA IOCTIHHOTO
KOHTPOJIO 1HQOpPMAIIHHOTO cepe/loBUINa Ta iH(QOpPMAIIHHOI TOBEAIHKH CBOIX
MapTHEPIB, HE TOBOPSYH YK€ PO KOHKYpeHTIB. Kpim Toro, cyd’ekTr iHpOpMaLiiHIX
BIIHOCHH MalOTh IIOCTIHHO J0aTH MPO CBiA iIMITXK, B OOOB’S3KOBOMY IOPSAKY
IPOBOJUTH 3aXOJU PEKJIaMH, aritaimii Ta NpomaraHau, CIPOCTYBaHHS HEraTUBHOI

iHbOopMaIIii Ipo HUX.
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2. be3neka 0i3Hecy B YKpaiHi: iCTOpisi Ta Cy4acCHICTh

besneka Oi3Hecy, K 1 6arato 1HIIMX MUTaHb, 3yMOBJIEHI NEPEXOAOM Y KpaiHU
710 PUHKOBHIX BITHOCHH, BUSIBWJIACS ISl HEl HE TUTHKA HOBHUM SIBUIIEM, ajie 1 OJTHUM 3
HalHEOOXIAHIIINX YMOB MOJAJBIIOT0 PO3BUTKY CYCHIJIbHO-€KOHOMIYHHMX BIJHOCHH.
Mosnoaunii ykpaiHChbKHil OI13HEC BKE€ 3 CaMOIo MOYAaTKy CBOIO 3apO/JKEHHS CTaB
BITYyBaTH TOCTPY MOTPeOy B 3aXWUCTl. BiTUM3HSAHE MIANPUEMHUIITBO ONMHHWIOCS B
OTOYEHH1 BEJIMYE3HOI KUJIBKOCTI PI3HOMaHITHUX 3arpo3, 3JaTHUX 3aryOuTH HOro Ha
caMOMy IOYaTKy PO3BUTKY. 3HAYHE 3pOCTaHHS 3JIOYMHHOCTI B KpaiHi 1 aKTUBHUU
BILUIMB 3JIOYMHHOTO CBITYy, Ha MOYaTKy 90-X POKIB MHHYJIOTO CTOJIITTS, MPAKTHYHO Ha
BCl CKJIQJIOBI KUTTENSUIBHOCTI KpaiHW, BIICYTHICTh HEOOXIJHOTO MPaBOBOTO
perytoBaHHs MiANPUEMHHIIBKOT JISUTBHOCTI, HECHPUUHATTA OUIBIIOK YaCTHHOIO
HACEJICHHS IMiITPUEMHHMIITBA SIK BUAY CKOHOMIYHHUX B3a€MUH, JKOPCTKA KOHKYPEHITIs,
YUHOBHUIIPKE CBaBULIA CTaBWJIM Oi3HEC B YMOBU OOpOTHOM 3a BWKHBaHHs. [[yxke
IIBUKE 30aradeHHsl 1 HE MEHII IIBHJKE PO30OPEHHS, 4acTi OaHAMTCHKI PO30OPKHU Y
OiANPUEMHULIBKIN  cepi, BOMBCTBA MIANPUEMIIB CTAId YK€ AaKTyaTbHUMH
MUTAHHIMH YKPaiHCHKOI HIMCHOCTI 1 BUCYHYJIM TIPOOJIEMY 3aXHCTy Oi3HEeCY Ha OJHE 3
IIPOBIAHUX MICIh B CYCTUTBHO-€KOHOMIUHUX BiIHOCHHAX. Y TOH ke Jac, B 1992-1994
pOKax MpPaBOOXOPOHHA CHCTEMa HE3aJIe)KHOT YKpaiHu, 3 sIKOT MilllJla 3Ha4YHa KUIbKICTh
npodecioHanaiB, He Morja 3a0e3neunTH e(PEeKTHBHUM 3aXHUCT OI3HECYy 1 OCTaHHIN
3MYIIeHUH OYB ITyKaTH NUIAXU 3a0€3MeUeHHs HOro 0€3MeKH BIaCHUMU CHIIAMH.

CraHOBJIEHHSI 1 PO3BUTOK OE€3MEKM YKpaiHCHKOTO Oi3HECY 3IiHCHIOBAIIOCH Y
nekinpka eramiB. [lepmmii eranm mouymHaeThest 3 1992 poky i1 mocsrae 1996-1997
pokiB. OCHOBHOIO XapaKTEPUCTUKOIO JTaHOTO eTamy € crenudivyHicTh 1 ocoOamBa
’KOPCTOKICTB 3arpo3, skl Ha TOW Yac MaJH MICIle B MiAMPUEMHUIIBKOMY CEPEIOBHUIITI.
Ile mepeBaxkno Oymu morpo3u (i3UYHOTO XapakTepy, MOB'A3aHI 3 3aMaxaMd Ha
BOMBCTBO, PO30IMHMMHU HaIagaMu, 3HUIICHHSIM MaTepiaibHUX O0'€KTIB, PEKETOM.
Axmo, npumipoM, y 1996 pomi migpozaiiamu MBC VYkpainu Oyno HNpUIMHEHO
TISIBHICTE 953 opraHizoBaHUX 3J0YMHHUX yrpynoBaHb, Y ckiaal 5,3 Tuc. oci0, sKi

BUMHWIIMA MOHAJ 6 THC. 3JI0YMHIB, TO Bxke B 1997 poll TakuX yrpyrnoBaHb BUSIBICHO
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1072 y cknaai 9,4 tuc . oci0, skumu Oyno ckoeHo 7,4 Tuc. 310uuHiB. KpiMm Toro,
bOT'0 POKY OyJ10 3apeecTpoBaHo 4529 ymucHUX BOUBCTBA, 5359 po306iitHuX Hamasis,
2829 Bunankis 3aupHULTBa, 177900 kpagixok npuBaTHOro mMaiiHa [24, 25]. ¥V nepion
3 1995 mo 1997 6e3pobiTTs B Ykpaini 3pocio 3 3,7% no 6,1% [26]. Y Toii e yac
B1I0MO, 1110 301UIbIIeHHS 6€3p00iTTs Ha 1% nae mpupicT 3M04MHHOCTI Y 5%. B nanmii
nepiof B KpaiHi 3'siBnserbes OanautusMm (1993p. - 2 Bunagku, 1996p. - 93 Bunaakn),
aKTUBI3YIOTbCA 3JI0YMHU 13 3aCTOCYBaHHSM BorHemnaiabHoi 30poi (1993p. - 865
BunaakiB, 1996p. - Ouibme 1500 Bumankis), Tepopusm (1996p. - 308 Bunaakis,
3arunyso 50 oci6) [27].

[lpuponHbo, MIO Taka CHUTyaliss HE MOIJIa HE TIO3HAYUTHCS 1 Ha
HATPUEMHHULIBKOT AisTbHOCTI. CaMe MiAnpHEMIT BUSBUIINCS HAUMEHI 3aXUIIIEHUMHU
BiJl Hamajay KpUMIHAJIBHUX €JIEMEHTIB 1 cepej BTpAT BiJ 3aMOBHUX BOMBCTB BOHU
3aiiManiu B 111 poku nepiri micig. CtBopena B 1993 poui [lepkaBHa ciyx6a 0XOpoHU
npu MBC VYkpainu 3 ogHoro 60oxky Oyna JIOpororo, a 3 IHIIOTO il 3yCHJUIS B MEPIILY
Yyepry CrpsiIMOBYBAJIUCH Ha 3aXUCT JIEPKABHUX 00'€EKTIB.

OgauM 3  HampsIMKIB ~ BHUpPIIIEHHS MTPOOJEMH 3aXHUCTYy  YKPaiHCHKOTO
HOiAMPUEMHULITBA CTajo (OpMyBaHHS NPUBATHUX OXOPOHHUX IMIIMPUEMCTB, IO
HaJaBaJId TOCIYTH 3 OXOPOHU 00'€KTiB Ta (I3BUYHUX 0OCi0, a TaKOX CTBOPEHHS Ha
mignpueMcTBax 0i3HECY BJIACHMX OXOPOHHMX IMIPO3/UIiB. AKTHBHA JISUTBHICTD IHX
CTPYKTYp TPOXH 3HU3WJIA HANPYKEHICTh CUTYyaIlli, a B MOJAJIBIIOMY Yy B3aeMOIi 3
MPaBOOXOPOHHUMHU oOpraHamMu 1 30BCIM cTabimizyBasiia ii. KpuminanbHe cBaBuLIs
MPUIUHIIOCH, PiBEHb 3arpo3 (i3MYHOTO HACHUILCTBA CMaB. TakuM YHWHOM, MOXKHA
BBXKATHU, IO 3 YTBOPEHHSM IMPUBATHUX OXOPOHHUX CTPYKTYp B YKpPaiHCHKOMY
Oi3Heci BimOymocs 3apojukeHHs Horo Oesmexku. BomHouac, BupimeHHS MpoOiIemMu
MiHIMi3aIii 3arpo3 (i3uyHOTO XapakTepy y MiANPUEMHHUIBKIN MISIBHOCTI, Xo4a 1
CTaJIO BXKJIMBUM KPOKOM Ha NUIAXY (HOpMyBaHHS cUCTeMU Oe3neku Oi3Hecy, mpoTe
OCTaHHIA TPOJIOBXKYBAB 3aJIUIIATUCS TMAJAHUM BEJIHKIA PI3HOMAHITHOCTI 3arpo3
€KOHOMIYHOro, 1H(opMailiitHoro, kaapoBoro xapaktepy. KoHkypeHis, sika €
BAXKJIMBUM aTpUOYyTOM PUHKOBHUX BIJHOCHH, 3MYIIyBajia MIANPHUEMIIIB JO PO3POOKHU

HOBHUX TEXHOJIOT1M BUPOOHHMIITBA, CTBOPEHHS HOBOi KOHKYPEHTOCIPOMOXKHOT
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NPOAYKUIi, OCOONMBUX BIJHOCHMH Ha PUHKY. IHTENEeKTyalabHI NpPOAYKTH, SIKI BCE
yacTillle CTaJld 3acTOCOBYBAaTHUCA Yy BITUM3HSAHOMY Oi3Heci Sk #oro nepesara,
OJIHOYACHO CTaBajdu o0'ekTaMU 3arpo3 3 OOKYy KOHKYPEHTIB. 3 YacoM CTajo
OUYEBHUJHUM, LI0 OXOPOHHI Jii, X0Ya 1 € BaXKJIMBOIO CKIJIAJIOBOIO 3aXUCTy IHTEpPECiB
013HeCy, MPOTE HE MOXKYTh €(DEKTUBHO BIUIMBATH HA CXOPOHHICTh HOTO KOMEPIIIHHUX
1 TPOMHUCIIOBUX CEKpeTiB. BHHMKIA HEOOXIIHICTH MiAHATH Oe3neky Oi3Hecy Ha
IHTENEeKTyallbHUN, 1HpopMaliiHuil piBeHb. | Tomy 3 mouarky 1998 poky Oesmneka
0i3HeCy BCTyIae B HOBUM eTan - (OpMYBaHHS Ta PO3BUTOK 1H(OpMaIiiHOT Oe3neKu.
[TounHaOTh AKTUBHO BHKOPHCTOBYBATHCS IOJIOKEHHS ICHYIOUMX TPABOBUX aKTiB
(3axonu Ykpainu «IlIpo indopmarito», «IIpo 3axuct iHpopmariii B aBTOMaTU30BaHUX
cucremaxy», «IIpo 3axucT Bii HETOOPOCOBICHOT KOHKYPEHIIID» Ta 1H.), 3'SIBISIOTHCS
HOB1 HOPMATHBHI IOKYMEHTH, SKUMH 3IIHCHIOETHCS PETYITIOBAHHS B3a€EMOBITHOCHH Y
cdepi 3axucty iHpopmallii. AKTUBIZYETHCS TISTIBHICTD MIANPUEMHULIBKUX CTPYKTYP B
MUTAHHAX KaTeropitoBaHHA 1HQoOpMaIlii, SKi 3HAXOIATh CBOE€ BIIOOPAKECHHS B
peryiaroBaHHI JOCTYNy 10 iX TaeMHOi Ta KoHbiIeHIiiHOo1 iHpopmarllii, GopMyBaHHI
pexuMiB QYHKITIOHYBaHHS 1H(OpMAIIii B MpoIieci KOMEPIIHHOT TIsITBHOCTI. Y TOM e
gac, y 3a0e3nedeHHi iHQopmalliiHoi Oe3lekn yKpaiHCbkui Oi3Hec Bce OuIbIe
CXWJIABCSA JIO0 THTaHb 3axUCTy IiHQopMalli Ta MNPaKTUYHO HE NPHUAUILIB yBaru
MiHiMi3arii iHOpMaLITHIX PHU3HKIB, iH(opMariitHOrO 3a0e31eueHHS
HiATPUEMHHULIBKOT  JTISUTPHOCTI, TPOTHUJIII HETraTUBHOMY BIUIMBY 1H(pOpPMaIIHHUX
TEXHOJOTIH. J[aHI MUTaHHS 3aJMINAINCS HEBPETYJIbOBAHWMH 1 B MPABOBOMY TOJI.
Tum He MeHII, HA PUHKY 1HGOPMAIIHHUX MOCTYT 3'SBISIOTHCS MIAIPUEMCTBA, IO
HAJAI0Th TOCIYTH B cdepl TexHIYHOro 3axucty iHdopmarii, kpunrorpadii,
iHbopMarriitHoro 3a0e3mneueHHs Ta CynpoBoay Oi3Hecy. Y TOM ke Jac, 3a BiICYyTHOCTI
MPaBOBOTO PETyTIOBaHHS MHUTaHb 300py iH(opmalii Ta 11 HagaHHS 3alliKaBICHUM
ocobaMm (IeTeKTUBHA ISIBHICTH) HA TUJIATHIM OCHOBI, MPUBATHI CTPYKTYPH IIOTh
HaITIBJIETAJIBHO. Y TaKOMY CTaHI PO3BHUTOK O€3IMEKH MPOJOBXKYETHCS MPHOIU3HO 10
2004-2005p.p., IKUMU 1 3aBEPITY€ETHCS IPYTUN eTatl.

Tperiii eranm po3BUTKY O€3MEKH YKpaiHCHKOro OI13HECY XapaKTepU3YEThCH,

nepul 3a BCe, aKTUBHUM BIPOBAKEHHSM 1HGOPMALIMHUX TEXHOJOT1HM, IEepeHOCOM
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aKLEHTIB 3 3aXUCTy MIANPUEMHULBKOI IISJIBHOCTI BIJ PI3HUX 3arpo3 10 IX
MOTICPE/KEHHS, HEIOMYIICHHs] 1X HETaTUBHOTO BIUIMBY Ha Oi3Hec. BaxiamBoro
OCOOJIMBICTIO TPETHOTO €Tally € IHTerpauis 1HQOpMaliiHUX TEXHOJIOTI 3aXUCTy
Oi3HECYy B EKOHOMIYHI MpOLECH NIANPUEMHHUIBKOI JistbHOCTL. [H(dopmarliiiai
TEXHOJIOT1i, aKIIEHTYIOThCSl HacaMIepel, Ha MiHiMi3alii iHpopMaIliiHUX PU3HKIB TIPH
NPUIHATTI O13HEC - pillieHb, (POPMYBAHHI 3HAHb PO T€ KyAH MOKHA OyJ0 O BKJIACTU
rpomr, 1100 TrapaHTOBaHO OTpuUMaTH MnpubyTtok. OpHoyacHO iHGOpPMAIliiHI
TEXHOJIOT1i CIHPSMOBYIOTHCS Ha 3amoOiraHHs E€KOHOMIYHHUX BTpaT B JiSUIBHOCTI
cyO'eKTIB MIAMPUEMHUIITBA Ta 3a0e3nedYeHHs] poOOTH, 3 BIIMIKOAYBAaHHS HAHECEHOTO
iM 30UTKY.

VY nisapHOCTI Cy0'€KTIB, IO HAMAKOTh MOCIYTH 3 OE3IMEKU 3'SIBISIOTHCSA PI3HI
IHCTpYMEHTH 1H(OpMaIiiHOT poOOTH, PO3IIHUPIOETHCA apCeHal EKOHOMIUHUX
METOJIiB, TPOBOJMUTHCS AaKTUBHE BIPOBA/DKCHHS CYYacHHMX METOAIB pPOOOTH 3
nepcoHajgoM. SIKII0 B TOMEpeaHIX JBOX eTamax TEXHOJOrii PO3BUTKY Oi3Hecy
BUTIEPEIKATIU TEXHOJIOT11 3a0e3MmeueHHs oro 6e3neku, To B MpoLeci TPETHOTO eTaIy
IIe BiJICTABaHHS 3HAYHO CKOPOTHIIOCS. 3'IBHINCH HOBI mpaBoBi akTu (HoBa pemakiis
HusineHoro Komekcy VYkpainm, 3akoHum VYkpainum «IIpo 3axucT mnepcoHaTbHUX
nanux», «IIpo moctym mo myOGaidHO1 iH(OpMarii» Ta iH.), BHECEHO 3MIHH JI0 HU3KHU
IHITUX aKTiB, IO JO3BOJIMJIO OUTHII €(PEKTHMBHO MpAIIOBATH CHJIaM Oe3neku. Y
CHUCTEM1 OCBITH pO3IMOYMHAETHCSA MIATOTOBKA (haxiBimiB B cdepi 3abe3medeHHs
Oesrekn  Oi3Hecy 3 pi3HEX HanpsmkiB («IIpaBoBe 3abe3nedeHHs Oe3meku
MIIITPUEMHHIIBKOT TISTTBHOCTIY, «YTIpaBiiHHSA ()IHAHCOBO-CKOHOMIYHOKO OE3IIEKOIOY,
«Indopmariiina Oesnekay, «ExoHOMIuHa Oe3meka (IHAHCOBUX YCTAaHOB» Ta 1H.)
ToGTo, B 3a0e3meueHHl Oe3mnexu Oi3HECY (OPMYETHCS KOMIUIEKCHUH 1 CHCTEeMHHI
MAX1I.

VY Toit xe gac moxii cBiTOBO1 (hiHaHCOBO-eKOHOMIYHOT Kpu3u 2008 -2009 poki
BHUSIBUJIM HOBI 3arpo3M JUIS BITYM3HSHOTO Oi3HECY Ta HOBI 3aBIaHHS B 3a0e3NeUYcHHI
Horo Oe3neku. ['010BHOIO OCOONMUBICTIO TYT Oysio (opMyBaHHS sl TJI00AIBHOTO
xapaktepy 3arpo3 [28]. IlommpeHHs KpHU30BHX SBHUII 3a MEXI HAIlOHAIBHHUX

KOPJOHIB, IIMPOKE BUKOPUCTAHHS (HIHAHCOBUX CHEKYJISATHUBHUX OMepalliii, mosiBa
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¢diHaHcoBoro Oi3Hecy, (DYHKI[IOHYIOUOTO 1032 pPEajbHOK E€KOHOMIKOI, MOCUJICHHS
arpecrUBHOCTI 1H()OPMALIHHO-TICUXOJIOTTYHOTO BIUIMBY B KOHKYPEHTHHX BIIZHOCHHAX
Ha MDKHApOJAHOMY PUHKY 3YMOBHJIO HEOOXIAHICTh MEPETBOPEHHS Oe3mneKku Oi13HeCy B
OJIMH 3 €JIEMEHTIB HAIIOHAJbHOI O€3MeKHu. AKTUBHY Yy4yacThb y JAHOMY HAmNpAMKY
noyas [IpoBoautn Ykpaincekuilt Coro3 MpOMUCIOBIIB Ta HIANPUEMIIIB, IPU SIKOMY
oyno CrtBopeHo Pany kopmopaTuBHO1 O€3leku 1 SKMM OyJ0 1HII[IHOBAHO HUBKY
MpaBOBUX AaKTiB 100 3a0e3reueHHs Oe3MeKu BITUM3HAHOTO Oi3HECY B HOBHUX
yMOBaXx.

AxkTtyanizamiero nporo nutaHHs B 2010p. mouynMHAeThCS YETBEPTUN eTall
PO3BUTKY Oe3Meku yKpaiHChKkoro Oi3Hecy. JlaHmii eTam XxapakTepu3yeTbCss aKTUBHUM
NPOBEJICHHSAM HAyKOBUX JOCHIIKEHb B cdepl Oe3mexku OKpeMHuX BHUIIB Oi3Hecy,
MOSIBOI0 HOBHUX HANpPSAMKIB y 3a0e3MnedeHH] Oe3MeKd MiANPUEMHHIIBKOT JISIbHOCTI
(3abe3meueHHs1 O€3MeKH Ha OCHOBI KOPIOPATUBHOTO IHTEpECY; ariraiis, mpomnarasjia
Ta KOHTpIpoOIaranjaa y 3ade3neueHHi Oe3leKku; akTHBHA po3poOKa 3aco0iB Oe3meKu
Ha OCHOBI IIITYYHOT'O 1HTEJIEKTY Ta 1H.).

Pazom 3 TuM, He3Baxkaruu Ha OUTbIT HDK 20-pIYHUN MIIAX, TPOUICHUI
YKpPaTHCBKUM  MiANMPUEMHUILITBOM, HWOro Oe3leKka 3aJMIIA€ThCS JaJIeKOl  Bil
JIOCKOHAJIOCT1, MPUYOMY HE TIJIBKH 3 MPUYHH 00'€KTUBHOTO XapaKTepy.

Tyt BapTo Oysi0 6 3BEpHYTH yBary Ha yMOBH, B SKUX MPOXOJUIO CTAHOBICHHS
1 3IIMCHIOETBCS PO3BUTOK OC3MEKH MANPUEMHHUIIBKOT MIsJIBHOCTI B YKpaiHi, IO
poOUTh ICTOTHMW BIUIMB Ha i1 Xapaktep. B meprry uepry ciiag BiI3HAYWTH, IO
HaWOLIBII CTIMKUM JIO PI3HOTO pOAYy MIANMPUEMHHMIIBKHX KAaTaKJII3MIiB BHUSIBHUBCS
BENUKUM Oi3HEC, 1 HE TUIBKM TOMY, IO B HBOMY 30CEPEIKCHUN CepHo3HUU
¢dinancoBuit kamitan. HallBakKIuBilIow rapaHTi€ro Woro Oe3mekd € TOJMITHYHA 1
BIagHa HaaoOynoBa. [IpoBinHI Oi3HECMEHH, BIACHUKH BEIIMKOTO 0i3HECY, B OUIBIIIOCTI
CBOIMl JIOCHUTH TICHO TIOB'SI3aHI 3 TOJITUYHUMHU CWJIAMH (MapTisiIMUA, TPOBITHUMU
TPOMAJICRKUMHA 00’€THaHHAMH Ta pyxamu). YacTmHa Takux OI3HECMEHIB cami €
JeryTaTaMy pI3HUX PIBHIB, YaCTHHA MAlOTh CBOIX MPEICTABHUKIB Yy JEMYyTaTCHKOMY
kopryci. [IeBH1 iXHi cuiiv IpeACTaBJEHI 1 B OpraHax BiaJu. 3BHYAilHO, K HE MOXXHA

TOBOPUTH, WUIO0 MOJITUYHE KUTTA KpaiHUW MOBHICTIO MiJJIaHE BIUIMBY I1HTEPECIB

43



BEJIMKOro Oi3Hecy, ajie JOOIIOBAaHHS TaKUX IHTEPECIB HAa OKPEMHMX e€Tamax MHoro
PO3BUTKY ab0 B XOJ1 MPUUHATTSA MOJITUYHUX 1 €KOHOMIYHMX PIIIEHb O€3yMOBHO
MIPUCYTHE.

Cepenniii 0i3HeC HAWOLIBII JMHAMIYHUNA B TMUTAHHSAX 3a0€3MEUYCHHSI CBOET
Oe3mekn. 3a3BUYai BiH 3aJICKHHMI Bif JOSJIBHOCTI 0 HHOTO MOJITHKIB, YNHOBHHUKIB,
IIPOCTO BIUIMBOBUX 0CI0. A BpaxoBYIOYM YacTy iX poOTaliilo, 3MIHY MOIJIAIIB 1
KyMHUPIB cepeHbOMY O13HECY AOBOJUTHCA MOCHIJIEHO JaBIpyBaTH MiX IHTEpecaMu
TaKUX Cy0'€KTiB, MPUKPUBAIOYU CBOi BPaA3JIMBI MICIIsSI IOOPUMHU B3a€EMUHAMH 3 HUMH.
ToOTo, Ge3neka 1 KUBYUYICTh JUIsl CEpeAHbOro Oi3HeCY B YKpaiHi B KOXKEH MOMEHT
HOro pO3BUTKY € 0COOJIMBO aKTyaIbHUMH.

Manuii 613Hec, Xoua 1 Ma€ YUCENbHY MepeBary, mpote 3 T. 3. 0e3neku Oi3Hecy,
HE Ma€ MPAKTUYHO HISKOTO BIUIMBY Ha i1 CTaH. Horo 6e3neka 0a3yeTbcs 3a3BUYall Ha
3HaHHAX 1 JIIX caMUX MANPUEMINIB, SKI HE 3aBXKIW BMIIOTh MpodeciiiHo cebe
3aXUIIaTH.

XapakTepu3yloud yYMOBH, B SKHUX IMPOXOJHB CBOE CTAHOBJICHHS 1 PO3BUTOK
yKpaiHChbKU Oi3HEC 1 Horo 6e3reKy HeoOX1THO BUILUTUTHA HAHOLIBII BIUIMBOBI 3 HUX,
a caMe - BHYTPIIITHBOIIOJIITUYHI, EKOHOMI14YH1, COIliaJIbHI 1 TIPABOBI.

HaliBaxnuBilow OCOONHMBICTIO BHYTPINTHBOMOMITAYHUX YMOB IIPOTSITOM
yChOTO TMOCTPAASIHCBKOTO PO3BUTKY YKpaiHM, #KI BIUIMBaJM Ha Oe3MeKky
BITUM3HSHOTO OI3HECY € TIepMaHEeHTHa OopoTh0a 3a Biaxy. Taka OopoTbOa
dbopMyBana pi3HOTO POAY AHTATOHI3MH y BIIHOCMHAX TMOJITUYHUX yIrpymyBaHb, a 3
HAMH 1 B iX €KOHOMIUHIM CKJIaJOBIH, NpEACTaBICHIM, MepeayciM Oi3HEeCeiToo.
AHTaroHi3sMu 1 TPOTHCTOSHHS B TOJNITHUYHIA OOpoTHO1 (opMyBao BiAMOBIAHI
3arpo3M ii ydacHHUKaM B pi3HUX cdepax, B T. 4. 1 B eKOHOMIUHIH. bizHec, yac Big yacy
OMHHSIBCSA B CHUTYaIlisIX OLIBIIE MOJITHYHOTO, HDK E€KOHOMIYHOTO BHOOpY, 1HOII
HaBiTh 3 YUMAJIMMH BTpaTaMH IS HBHOTO, IO MPUPOAHBO TaIbMYyBajIO WOTO
po3BUTOK. Taka cutyarlis 00yMOBIIIOBaJIacCh HacaMIIEpPE] TUM, IO PYIIIHHOI CHIIOO
MPaKTUYHO BCIX MOJITUYHHUX YTPYyNyBaHb, M0 OOPIOTHCA 3a Biaay OyB €KOHOMIYHUI
1HTEpeC, B peaizallii IKOro Ba)KJIMBE 3HAUEHHS MaJju BJIaJIHI Baxkesl BIUIUBY. Tomy B

013Hecl, B T.4. 1 B IEBHUI Yac MPOIBITAIOYOMY, HEPIIKO CIIOCTEPIratOThCsl MacIITaOH1

44



CKaHJAJIM 3 TEPECHiAyBaHHSAIM OKpEeMHX OI3HECMEHIB, OOMEXEHHS MiSTIbHOCTI
cy0'eKTIB MIAIPUEMHULTBA, iX JUCKpEAUTALls, IITyYHE CTBOPEHHS HEBUT'1THUX YMOB
TISUTbHOCTI. 3aroCTPeHHs] B3a€EMHUH MOJITUYHUX KOHKYPEHTIB MO3HAYA€ThCA 1 HA iX
013HECI SIK TOJIOBHOMY (PaKTOP1 IXHBOI MOJITHYHOT CTIHKOCTI.

XapakTepu3youd AaHy cutyaiito, npodecop Kpyror B.B. B3aemoBimHOCHHU
013HeCy 3 MOJITUYHUMH YIPYIIOBAHHIMU 1 BJIaJIOI0 HA3MBA€ TOJIOBHOIO MPOOIEMOIO B
3abe3neueHHi Horo Oesmeku. Kopymiiis, He3akoHH1 Mii BIagu, IUCKpEAUTAIlIS
cy0'eKTIB MIANPUEMHHUIITBA, MIIPUB iX ALIOBOI penmyTalii 1 T. 1. — IHCTPYMEHTH, SKi,
sk BBaxkae KpyTtoB B.B., BHKOpHCTOBYIOTHCS MOJITUYHHMH TPOTUBHUKAMU IS
BILTUMBY Ha Oi3Hec [29].

Ha nymky Hesmoni A.l. nmepxnonituka B YKpaiHi HEPIIKO JUKTYEThCS
KJIaHAMU 1 MPUBATHUMH 0co0aMH, SIKi repedyBarOTh MpHU Biajal ado MOB'A3aH1 3 HEIO.
A TOBOpSYM PO NPHUMHHU Takoi cutyarlii He3mons A.l. cepen iHIIMX aKICHTYE yBary
Ha CcJIabKOCT1 JepaBHOI BJIAJU Ta KOPYMIIOBAHOCTI 3HAYHOI YACTHHHU MOJITUYHOT
eITH, TepeBakKaHHI KOPHMOPAaTHUBHUX 1HTepeciB Han jAepxkaBuumu [30]. Taki
OCOOJIMBOCTI BHYTPIIIHBOMOJIITUYHUX YMOB (OpMyIOTh g Oi3Hecy 3arpos3u
0COOJIMBOTO POy, HE TOB'A3aHI 3 WOro KOMEPIIIHHOK ISJIBHICTIO, & BUHUKAIOTH 3
NOJIITHYHKUX BiHOCHH. Hebe3meka 3a3HaueHUX 3arpo3 MoJsrae B TOMY, 110 BOHH, SIK
IpaBujo, pOOJIATH CBIM BIUIMB KOMIUIEKCHO, MacIITaOHO, aKTHMBHO 1 3a3BHYai
oeskommpomicHo. B ymMoBax nii Takux 3arpo3 Oi3HEC 3MYIIEHHH BpaXxOBYBaTH
PO3CTAaHOBKY 1 IHTEPECH TMOJITHYHUX CHWJI, IX CHPSIMOBAHICTh Ta TMEPCIEKTHUBH.
HeoOximHICTh ke 00JIIKYy TaKUX OOCTaBHMH BUMAarae moOyaOBH BIAIMOBIIHUX CHUCTEM
Oe3rneku Oi3HeCy Ta BUKOPHUCTAHHS CIeNU(IYHUX MEXaHi3MIB HOT0 3aXUCTY, a TaKOXK
0CcO0JMBOI MOBEAIHKM Ha PHUHKY, IO 1 € BiAMIHHOK OCOOJIMBICTIO OpraHizalii
OC3MEeKN BITYM3HSIHOTO MiAIPHUEMHHUIITBA.

['oBopsiuM PO €KOHOMIYHI YMOBH, CJiJ CKa3aTH, 10 YKpaiHa MmompH AesiKi
3asiBU 3QJIMINAETHCS BCE TakW OigHOIO KpaiHorw. [IpupoaHbo, 1o B Takiid KpaiHi HE
MOXKe OyTH Oe3meyHoro Oi13HeCy, OCKIIbKH BIACYTHA HEOOXigHAa €KOHOMIYHa 0asa,
3natHa 3a0e3neyuTd e(EeKTUBHUN Horo po3BuUTOK. He3Bakaroum Ha 3HAUYHY

MOCTPAASIHCBKY CHAAUIUMHy, e(peKkTuBHE pepopMyBaHHS IUIAHOBOI EKOHOMIKH B
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PUHKOBY 3 pI3HUX NPUYMH HE BiaOynocs. B pesynbrari ekoHOMIKa YKpaiHu Joci
nepeOyBae B CTaHI CTaHOBIEHHS, 1 CKIAQAHO TPOTHCTOSITH PI3HUM KPHU30BUM
SIBUIIAM, TUCKOBI €KOHOMIYHOT €KCMaHCIi 1HIINX JIepkKaB, MPUPOJHUM KaTaKili3MaM,
BOHA CKJIAJHO MIAJA€ThCA YyHpaBiIiHCbKOMY BIIMBY. CdopMoBaHa €KOHOMIYHA
CUTyallii B TIO€IHAHHI 3 TMOJATKOBUM Ta aJMIHICTPATUBHUM THCKOM 3MYyCHJIa
MIIIPUEMIIIB 1TH B TiHb. Tak, 3a omiHkoro Jlep>kaBHOT MOATKOBOT CIIY)KOU YKpainu,
00CAru TIHBOBOT'O CEKTOPY €KOHOMIKM CKJIaJaioTh MiHIMYyM 350 mulpA. IpH. Ha pIK
[31].

TiHpOBa €KOHOMIKA € JAOCUTH MOTYKHOIO C(HEepor0 HEe3aKOHHO1, HEO(ILIHHOI 1
KPUMIHAJIBHOT JISUTBHOCTI /10 SIKOT 3aJy4aroThCs 1 OI3HECCTPYKTYpPH, PHUBHKYIOUH
OTpUMATH JYXK€ CepHO3H1 HACTIAKH aXK JI0 JIIKBiAalii cBoro 6i3Hecy.

Crnenndikor0 €KOHOMIYHMX YMOB € 1 HAasBHICTb JUCOAIAaHCYy MIDK BEIMKUM,
cepenHiM Ta JpiOHUM Oi3HecoM. CTBOPIOIOYM MOTYTHI O13HEC-yrpymyBaHHS, IO
00'eTHYIOTH PI3HI BUAM JISJIBHOCTI, BeTUKUN Oi3HeC GopMye HaIiB3aMKHYTI ITUKIN
HiAMPUEMHHUIITBA, OOMEXYIOUH TPH I[bOMY >KUTTEBI MPOCTOPH JI CEPEeIHBOTO Ta
npibHoro 6i3Hecy. B pe3ynbTaTi B MOBEAIHIII CY0'€KTIB pUHKY BUHHUKAE arPECUBHICTD,
mo (opMye B3aEMOBIIHOCHHH CYIEPHUIITBA 1 MPOTHOOPCTBA MIK HHUMH 1 €
HIATPYHTSM JUIS HET0OPOCOBICHOT KOHKYPEHITHi.

Crig TakoX 3BEpHYTH yBary i Ha TaKy OCOOJIMBICTh €KOHOMIYHOI CHUTYyaIlli sSK
Kpu3a 1iatexiB. OcTaHHS OOYMOBIIOETHCS HEBHCOKOKO TUIATDKHOIO 3IAaTHICTIO
3HAYHO1 YACTUHH CYO'€KTIB MIAMPUEMHUIITBA 1 OCOOJIMBOIO 1X MOBEIIHKOIO HA PUHKY.
ITim 0co6IMBOIO TTOBEIIHKOIO PO3YMIETHCSA HEAOTPUMAHHS TUIATIKHOT TUCIHUIUIIHKA Ta
B3STUX Ha ceOe 3000B'sI3aHb OKPEMHUMH CYO0'€KTaMH MiAINPUEMHHIIBKOI TISTTHHOCTI.
MatoTh Miclie BHUITAJIKM BEJEHHS Oi3HECY 3a PaxyHOK HECBOEYACHOTO TOBEPHEHHS
KOINITIB, TIOCTaBKHA TOBAapiB, 3aTATYBAaHHA TEPMiHIB BHKOHAaHHA pOOIT 1 T. 1., B
pEe3yNbTaTli 4YOTO 3aBXKIW ICHYE TiABUIICHUN PHU3UK B3AaEMOBITHOCHH CYO'€KTIB
Oi3Hecy.

Jlatoun XapakTEpUCTUKY COLIAJIbHUX YMOB OpraHizamii Oe3mexku Oi3Hecy He
MOXHA HE 3BEpHYTH yBary Ha CTaH 3JIOYMHHOCTI B KpaiHi. Illopiuno B VYkpaiHi

peectpyerbest moHa 500 tuc. 31mounHiB, 40% SIKUX BUMHSAETHCS y chepl EeKOHOMIKU
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[23]. OnHiero 3 ocobmUBOCTEH CydacHOT 3IOYMHHOCTI B YKpaiHi € ii opraHizoBaHHiA
xapakTep. Y 3BSI3Ky 3 MEePIOAUYHUM CKOPOUYEHHSAM pOOOUMX MICIlh HA MIAMPUEMCTBAX
1 B JIep)KyCTaHOBaX, HEBUCOKMMHU 3apOOITKAMH PSIOBUX T'POMAISH, MOXKIHBICTIO
MPaKTUYHO  JIETANbHO  3AIMCHIOBATH B  €KOHOMILl  3JIOYMHHY  JISUIbHICTD,
MPOHUKHEHHSM 3JIOUMHHOCTI y (iHAHCOBY 1 JepKaBHY cdepu Yy 3JI0YMHHHUX
yrpynyBaHb 3'sBUJacs HE TUIBKA TIOTYXHA IHTEJNEKTyajabHa, (IiHAHCOBa Ta
MaTepianpbHa 0a3za, a ¥ 3B'I3KM y BJIQJHUX KojaX. B ocTaHHI pOKM 3HAYHO
HiABUIIMBCSA NMPOQeciiHui pIBEHb €KOHOMIYHMX 3JI0YMHIB, BCE OLIBII YacTO BOHU
BIIOYBAalOTbCS HA BHUCOKIA HAyKOBIl OCHOBI. 3JIOYMHHICTh CTaja OUIbII
HeOe3MeYHO10, 3yXBaJIOl0 1 arPECUBHOIO.

3HayHe po3lIapyBaHHS IPOMAJISIH y 10X0AaX MPU3BEIIO J0 TOTO, IO OibIna iX
YacTHMHA MAa€ JOCTAaTOK, II0 MeXye 3 OIIHICTIO. XPOHIUHI >KUTTEBI HErapasu,
HecTilike (piHaHCOBO-MaTepiajibHe CTAHOBHWIIE, BIJICYTHICTh NMEPCIEKTUB BIIOUIUCS
HAa MOpajJbHI CTOPOHI TMOBEIIHKH TPOMAISH, TOTOBUX 3a0e3medyBaTh CBOE
BMKMBAaHHA CIIOCO0aMU, B T. 4. 1 TAKUMH, 1[0 € HE 30BCIM 3aKOHHUMHU. Brarouuce 1o
mIaxpachbkux Mid, KpaabKoOK, oOMaHy, Taki TPOMAaJsHH 3aBKIH BUIPABIOBYIOTh
CBOIO MMOBEIIHKY KpaifHBOIO HEOOX1THICTIO.

XapakTepHUM JIJIs1 COLIIAIBHUX YMOB € HAsBHICTb JIBOX MPOIIAPKIB HACCICHHS :
MOJIOIUX Jrojied y Bii g0 30 pokiB HIKOAM 1 HIiAEe HE NpaIloYuX 1 sKi
3a0€3IeuyloTh CBO€ ICHYBaHHS 3a pPaxyHOK PITHUX, BHUIAIKOBHX IiIpPOOITKIB,
IpiOHOTO peKeTy, keOpanTBa. TpuBannii 4ac Takoro IXHbOTO iICHYBaHHS C(OPMYBAJIO
MEHTAJITeT YTPUMAaHIlIB, JeAapiB, MAaCUBHOCTI, OalTyKOCTi, TOTOBHOCTI IO
AQHTHUCOITIAJIbHOI TOBEIIHKH, OCOOJIMBO TiJ BIUIMBOM 30BHIIIHIX cwWil. Jlpyrum
MPOIIAPKOM € piOHI TOPTOBIIL - JIFOAH, 10 3alMaIOThCA TOPTiBIICI0O Ha pUHKax. Bes
VYkpaiHa MOKpHUTa pUHKAMHM, BEJIWYE3HA Maca JIOACH MIOAHS YMMOCh TOPrye 1 1mo0
peanizyBaTH CBii, HE 3aBXKIW SIKICHUW TOBap, PUHKOBI TOPTOBII BJAIOTHCS JO HOTO
danscudikarii, oOMaHy, TAMIHY 1 T.A. 3 MOBEAIHKHA TaKUX JIFOJICH MMOCTYIIOBO 3HUKAE
NO0OPO3UUIIUBICTh, TOJIEPAHTHICTh, iX BUMHKHU Y BEJIMKIA Mipl IUKTYIOTHCS BUTOOIO,

OTPUMAHHSIM JI0XO/ly OY/JIb-SIKUM CIIOCOOOM.

47



Sk npo mpomapok MoXKHa TOBOPUTH 1 MPO HEJIETATbHUX MITPAHTIB B YKpaiHi.
[IpokuBaroun B KpaiHi MPAKTUYHO HE3aKOHHO, BOHU CTBOPIOIOTH CBO1 YIpYITyBaHHS,
CIUIBHOTH, T€HEPYIOTh OCOOJMBI B3a€MHUHHM, 1HOMA1 YYy>KI HAI[IOHAJTBLHUM TPaJAUIISIM
yKpaiHiiB. Sk mnpaBwio, Taki ocoOM He 30aradyloTb KpaiHy HI CBOIM
IHTEJNIEKTYyaJIbHUM MOTEHI1aJIOM, Hi TPYJIOBUMHU JOCSTHEHHIMHU.

BpaxoBytoun 1mopidHe CKOpOYEHHSI HacesleHHA YkKpaiHu npubiauzno Ha 300
TUC. YOJIOBIK 1 OLIbIIE, MOXXHa TOBOPUTH, LI0 B HEAAIEKOMY MaiOyTHHOMY
BITYM3HAHMM Oi3HEC OUIKYye KaJApOBHHA TONOA, 1 MIANPUEMII OYIyTh 3MYIIEHI
3allOBHIOBATH CBOT BaKaHCii IHO36MHUMH IPOMASTHAMH, B T. 4. 1 3 CKIIaJy 3a3HaYCHUX
BUIIE MITPAHTIB.

XapakTepu3youud  colllajJbHI ~ YMOBHM, HE MOXHa OOIWTH  yBaroro
TpaHchopMallit0 0COOMCTOCTI CaMOro YKpaiHIlfi, sKa cTajgacs B HbOMY 3a POKHU
He3aIeKHOCTI. [Ipu BICYTHOCTI pallioHAIBHOT 11€0JI0T1YHOI CKIIaI0BOI B JAepKaBHIN
MOJIITHINI, ICTOTHOMY 3HWIKEHHI BHXOBHOI poOOTH B CiM'i, mIKOJI, BY31, KOJEKTHBI
yKpaiHChKI TpoMaJsHu 0coOJuBO y Bili 0 30 pOKIB 3HAYHOIO MIPOIO 3HUBHIH
MopaJibH1 ~ sikocTi. Taki MOKa3HMKKA  Mopali, sAK J00poTa, JIFOASHICT,
CIIBIEPEKUBAHHS, TEPIUMICTh, TOPSAHICTh, BIAMOBIAAIBHICTh, HE 3aBXIU €
OCHOBOIO 1XHBOI MOBEIIHKY 1 B3aeMuH. Lle, 6€3yMOBHO, BiIOMBA€ETHCS 1 HA CTaBJICHHI1
0 POOOTH, KOJEKTHBY, T'POMAJICBKO1 MISJIbHOCTI. T0OOTO, MOpyIuiaacs MopaibHa
Oesreka, s’k OKpeMOoro rpoMaJITHUHA, TaK 1 CYCHUIbCTBA B IIUIOMY. 3a TaKMX YMOB B
YaCTHHH JIIOJIeH CchOpMyBaIuCsl MEPEKOHAHHA B OOIPYHTOBAHOCTI iX aMOpaibHOI
MOBEAIHKMA B CYYaCHHUX YMOBAaX, iX KHUTTENSUIBHICTH MOCTYIOBO NIEPETBOPIOETHCS HA
00poThOy 3a BWXKHMBaHHS 3 ycimMa arpubyramm came OOpoThOu. SIkpa3 Ha OCHOBI
00poTHOM 1 OYIYIOTHCS iXHI B3AEMHUHM 1 OBEIHKA B CiM'l, KOJICKTHBI, CYCILIbCTBI.

[TpaBoBi YMOBH oprasizaiii Oe3meku YKPaTHCHKOTO Oi3Hecy
XapaKTepU3YIOThCS, TIEPIIT 32 BCE, THM, 110 HE3Ba)Karouu Ha OUIbIn HiK 5K 20-piuHy
Horo ictopito, B YKpaiHi TUIbKH MOYMHAETHCS 3apO/KYBATHUCA TPABOBE TOJIC IS
pEeryiioBaHHsS [bOTO BUAY AisUIbHOCTL. 3 2012 poky IiCHye MNOKA IO €IUHUI
CrellaJIbHUI 3aKOHOJIaBUMM aKT, IIO0 PEryJIIOE OJIUH 13 BUIIB O€3MEKH - OXOPOHHY

TIAIBbHICTh. Bel 1HINT BUAM O€3MEKH PETryNIOI0ThCS 3arajJlbHUMH 3aKOHOJABUMMU
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HOpMaMH a00 MIA3aKOHHMMH aKTamMu. B Takux ymoBax cyO0'€eKTH MiANPUEMHUITBA
MparHyTh BPETYJIOBAaTH CBOIO JISUIBHICTH y cdepl 3abe3neueHHs ix Oe3nexku
BJIACHUMHU HOPMATHBHO-TIPABOBHMH aKTaMH. BpaxoByrouW 3k, IO JaJIEKO HE BCi
daxiBui, sKi 3aiiMarOThCs Oe3nekor Oi3Hecy € mpodecioHanamu y cdepi
HOPMOTBOPUOi pOOOTH, TaKl JOKYMEHTH HE 3aBXKIH € SIKICHUMU 1 HE 3aBXKJIU MOXKYTh
e(eKTUBHO BIUIMBATH HA OpraHizaiito 0e3nexku Oi3Hecy.

VY To#l ke Yac BIACYTHICTb MNPABOBHX AaKTIB, PETYIIOIOUUX MIISUTBHICTh 13
3a0e3nedeHHss Oe3neku Oi3Hecy HEe CTBOPIOE YMOB JUisl (pOpMyBaHHS OCOOJUBOTO
CTaTyCy TMpAIliBHUKIB HEJAEPkKaBHOI CUCTEeMH O€3IeKu, ix TmpaB, OOOB'S3KiB,
BIANOBIAAIBHOCTL. EQEKTUBHICT, iX pOOOTH CTPUMYETbCS CaMe€ BIJICYTHICTIO
MPaBOBOTO PETYJIIOBaHHS JiSUTBHOCTI, SIKOFO BOHU 3aliMalOThCA.

[cHytounii cTaH copaB TpH3BIB JIO TOro, IO B KpaiHi BIJICYTHE €IHUHE
PO3yMiHHS CyTi Oe3neku Oi3Hecy, ii mijel 1 3aBIaHb. Y 3B'I3KY 3 IIUM BCI CYO'€KTH
HiATPUEMHUIITBA, OPTraHI30BYIOYM O€3MeKy BJIACHOI JISJIBHOCTI KOXKHOTO paszy
BUHAXOJIUTh «HOBUW Besocunen». ToMy, Ha CbOrOJHI BEJIbMH CKJIQJAHO JaTu
00'eKTUBHY OILIIHKY OpraHizailii 6e3neku 013Hecy B YKpaiHCbkoMy BUKOHaHHI. [Ipore,
C 3a3HAUMTH, IO B YKpaiHi 3a0e3meueHHs Oe3mekw Oi3HECy CKJajaocs B
CaMOCTIMHMI BHJI JTiSTTBHOCTI, IPUA0AIIO JIeTaTbHUN XapaKTep, MPU3HAHO MPAKTHIHO
BCciMa cyO'eKTamMH Jep:kaBHOI Biaau. besneka € HaWBaKIUBIIIMM aTpuOyTOM i
YMOBOIO TIANPUEMHHUIIBKOT MisTbHOCTI. BoHa 371icHIOE ICTOTHHI BIUIMB Ha Ol13HEC,
nepeayciM 3 T. 3. 3aXUCTY IHTEPECiB HOT0 BIACHHKIB.

Pazom 3 TuMm, Gesreka Oi3Hecy B YKpaiHi He HaOysla CUCTEMHOI'O XapakTepy.
SAx mnpaBuio, 3abe3nedeHHsS OE3MEKHM TOr0 YM IHIIOrO CYO0'€KTa OOMEXKYEThCS
(GYHKIISIMHA CTIeIiaIbHO CTBOPEHOTO JUIA IT1€1 MeTH MiApo3aiay. B okpeMux Bumaakax
3a0e3nedeHHss Oe3MeKu Ccy0'eKTa MAMPUEMHUIITBA 3IHCHIOETECS HA JIOTOBIPHIN
OCHOBI1 MIIMPUEMCTBAMH, IO HAMAIOTh TOCIYTH OXOPOHH, 3aXUCTy I1H(pOpMAIIii,
MepeBipKK  TepcoHanmy, iHGopMaliiHoro 3abe3medyeHHs. Y TOW JKe 4dYac, B
3a0e3MeueHHs OE3MEeKN HE BTATYETHCS MEPCOHAN Cy0'€KTIB MIANPUEMHULITBA, QYHKIIIT
0e3nexkn He TpaHCPOPMYIOThCS BCIM iX MpaliBHUKaM, SIKI 3a3BUYail CIPUHAMAIOTHCS

nuuie sk cy0'ektu 3arpo3. HisuibHICTD y cepi Oe3neku 31HCHIOETHCS 38 OKPEMUMHU
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HampsiMaMy 1 HE 3aBXIU KOHLEHTPYETHbCS Ha TOJOBHUX 3aBIJAaHHAX CYO'€KTIB
NIANPUEMHHMITBA. 3aX0aU O€3MEKW HOCATh YMOBHO - KOMIUIEKCHUH XapakTep 1 He
3aBXJM HalUIEHI Ha TNomepe/KeHHs 3arpo3 1 HeOesnek. CTpykTypu Oe3neku, sk
MpaBWJIO, 3alOBHEHI1 KOJMUIHIMU MpaliBHUKaAaMU NPABOOXOPOHHUX OPraHiB, SKi
Malpouud J00pl 3HAHHS Ta JOCBII 3aXHCTY 3aKOHHOCTI Ta IHTEpECIB JiepKaBH,
aBTOMATUYHO TEPEHECIH iX Ha 3abe3neueHHsl Oe3meky Oi3Hecy. Y TOM ke uyac,
aKTMBHA KOHKYpPEHTHa 00poThOa Ccy0'eKTIB MIANMPUEMHHUIITBA, OararonpodiibHICTh iX
JISUTBHOCTI, @ TAKOX BI1ICYTHICTh IIPABOBOTO PErYJIIOBAHHS B3a€EMOBIIHOCUH Y cdepi
Oesneku Oi3HECy (POPMYIOTh 30BCIM IHIII YMOBH, B SIKMX JIOBOJUTHCS IMPaIIOBATH
KOJIUIITHIM TPaBOOXOPOHISIM. TilbkM 3HAHHAMH Ta JOCBIIOM TNPABOOXOPOHHOT
JUSTLHOCTI 11 MpeCTaBHUKY HE 3aBXKJIM B 3MO31 3a0e3medyBaTi €(heKTUBHUI 3aXUCT
cy0'exTiB Oi3Hecy. Cuctema X MIATOTOBKU KaJpiB st poOoTH B cepi 3a0e3nedeHHs
6e3rneku 013HeCy TUTbKU MPOXOAUTH CBOE CTAHOBJICHHS.

B Takux ymoBax Oe3neka BITYM3HSIHOTO Oi3HECY OUIBIIOK MIPOIO € MaCUBHOIO,
3/1aTHA JIMIIE JI0 3aXUCTY IHTEPECiB MIAMPUEMHUIITBA 1 HE 3aBXKIW rOTOBA JISATH Ha
yIEPEPKeHHS 3arpo3, A0 TOro XK ii Jii CHJIBHO 3aJIeXkHI1 BiJl TOYKH 30pYy KEPIBHHKIB
Ccy0'eKTIB TOCHOJAPIOBAHHS HA Ty YW IHIIYy CHTYyallifo, SKi HE 3aBXIu 1T00pe
PO3YMIIOTh crienindiKy 3a0e3neUeHHs OE3MEeKH.

[TigBoasiun MiICYMOK MOYKHA aKIICHTYBaTH HACTYITHE:

- B KpaiHi ICHYIOTh 3arpo3W BITUM3HSHOTO OI3HECY, MpHUpOJa SKHX HE
00yMOBITIOETBCSL CPEPOrO IMIANMPUEMHHITLKOT JiSTILHOCTI Ta B3a€EMOBIJHOCHHAMH B
Hi;

- MEBHUM YWHOM MOKHAa TOBOPUTH TPO HASBHICTH YMOB s (popMyBaHHS
3arpo3 6i3Hecy, M0 BUILUTMBAIOTH 3 OCOOJIIMBOCTEH COIIaIbHO-CKOHOMIYHUX BiTHOCHH
1 MaTepiaIbHO-€KOHOMIYHOTO CTaHy HACEJICHHS, B T. Y. 1 Ti€l HOro YacTWUHH, sKa
MIPEICTABIISAE TIEPCOHAN CYO0'€KTIB MiAMPUEMHHUIITBA;

- BIJICYTHICTh CIEIIaJIbBHOTO 3aKOHOJABCTBAa B cdepi perymoBaHHS Oe3meKu
O13HeCy 3MyIye cuUin O€3MeKU MISTH Ha MEXI MPaBOBOi 1 HEMPABOBOI MOBEIIHKH, 3

BEJIbMU BUCOKHM PHU3UKOM 1 HE 3aBXKI1 €(EKTHUBHO;
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- ICHyBaHHS 3HAayHOr0 1 TOTYXXHOIO TIHBOBOI'O CEKTOpa OOYMOBIIOE
BTATYBaHHS OKpPEMHUX CYO'eKTiB Oi3HECY B HE3aKOHHY EKOHOMIYHY [ISJIbHICTD,
CYyTTEBO 30UIBIIYIOUM ii PU3UK 1 TMOCHIIOIOYM arpeCUBHICTh OOpOTHOM 3a OLUIbII
Oe3rneyH1 Ta epEeKTUBHI YMOBU JISJIBHOCTI;

- OOMEXEeHI EKOHOMIYHI MOJKJIMBOCTI CYO'€KTIB Oi3HECYy 3MYLIYIOTh IX
(p1HAaHCYBaTH CBOIO O€3IEKY M0 MIHIMaJIbHO-HEOOXITHOMY IPUHIUITY;

- naucOanaHC BEJMKOr0, CEpPeIHbOro 1 Majoro OI3HeCy 3arocTproe
B3a€MOBIIHOCUHU CYO'€KTIB BHYTPIIIHBOTO PHUHKY, MOCHIIOIOYM HEZO0OPOCOBICHY
KOHKYPEHIIiI0, HE3JJ0OPOBE CYNEPHUIITBO 1 MPOTUOOPCTRO;

- creru@iyHl YMOBHM Ta HEIOCTATHI MOXJIUBOCTI CYO'€KTiB Oi3HECY CHPHSIIU
TOMY, 10 iX Oe3meka OOMEXYeTbesl (YHKINSIMH CHEHIaIbHUX IMAPO3/1IIB, HOCUTD
1a0JIOHHUM XapakTep 1 He 3aBXKAU € MPoQeCiiiHO0;

- HE JMBJIAYMCH HA BEJIMKY KUIBKICTh MOTEHUIMHUX KaHIUAATIB Ha poOOTy B
chepi Oe3neku, BITYM3HIHUN OI3HEC BiquyBae HecTauy B IpodecioHanax, 3[aTHHX
e(heKTUBHO, BIIMOBIHO /10 CY9aCHUX BUMOT, 3a0e3euyBaTH HOTo OE3MeKy;

- Oe3neka Oi3Hecy B YKpaiHi He Ma€ Jep>KaBHOI MIATPUMKH, 1HO/I1 BCTyHaOUU
B KOH(DJIIKTH 3 JEpkaBHOIO MPABOOXOPOHHOIO CHCTEMOIO i€ HE CHCTEMHO 1 HE
CTBOPIOE aKTUBHOI MPOTHU/IT 3arpo3aM MiAITPUEMHHUIIBKOT JISITEHOCTI.

TakuMm YMHOM, MOXHA TOBOPHUTH, IO BITYM3HSIHUM Oi3HEC 3AIMCHIOE CBOIO
TISTBHICTE B TOTY)KHOMY CHJIOBOMY Toii. Ha HBOTO 3iiliCHIOE THCK JepiKaBa,
3MYIIYIOUM JiSTH B YMOBaxX HEJIOCKOHAJIOr0 3aKOHOJABCTBA Ta BiJICYTHOCTI
e(eKTUBHUX IHCTPYMEHTIB 3axucTy. Kpim TOro, Oi3HEC CyTTEBO BiIUyBa€ CHIY
KOPYMIIOBAHOTO UYWHOBHUIITBA, SIKE€ CIHMPAETHCS HA HEJOCKOHAITY HOPMATUBHO-
mpaBoBy 0a3sy, BIaJHI MOMXJIIHMBOCTI Ta Milb JepkaBHOro amapary. CuioBe moje
JIOTIOBHIOIOTh 1HTEJEKTYyaIbHI 1 ()iHAHCOBI MOJIMBOCTI KOHKYPEHTIB, 3JIOYMHHI Iii
KpUMiHay, 10 CIHPAEThCS Ha OPTraHi30BaHy 3JIOYMHHICTh. B Takmx ymoBax
YKpaiHChKHI 0i3HEC 0COOIMBO BiqdyBa€ HEOOXIMHICTh 1 aKTYaJIbHICTh 3a0€3MECUCHHS
Horo Oe3neku, podJsisiun ii 0OOB'I3KOBOIO YMOBOIO CBO€i JISTTBHOCTI, MAKCUMAJIBHO

JOKJIaJal0ur 3yCHUIIb J10 MIJBUILICHHS ii €(EeKTUBHOCTI.
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3. Indopmaniiini 3arpo3u Ta 3arpo3u ingopmairii

[HpopManiiiHuii PO3BUTOK, 10 3yMOBHUB KapJWHAJIbHI 3MIHM B E€KOHOMIII,
MpaBl, COLIAIBHOMY >KUTT1 OJHOYACHO CHpHIB (HOPMYBaHHIO HOBUX BHUIB 3arpo3, B
T. 4. 1 B NIANPUEMHULBKIA AisuibHOCTL. CyCHUIBCTBO ONMHWIOCH B yMOBax
TOTAJBHOTO 1H(OPMALIHHOTO NPECUHTY, KU IO PI3HOMY MpOSIBIsE cede sK 0
CaMoOro CyCHUIbCTBA, TaK 1 10 oro cy0’e€KTiB. 3 0JTHOTO OOKY 3HaYHO PO3MIMPUIUCH
MEXI1 Mi3HAHHS HAIIoi JIMCHOCTI, CTBOPUIIUCH YMOBH JIJIsl aKTUBHOI TBOPUOi poOOTH,
a 3 iHmoro, iHopManiiHUNA PpO3BUTOK, 3ayilaloyud MPaKTUYHO BCl chepu
KHUTTESUIBHOCTI CTBOPIOE JIOCUTHh CYTTEBUH BIUIMB HA HUX 4Yepe3 sAKi y TaHUX
chepax BinOyBaroThcs 3Ha4yHI Tpancopmaiii. [upoki MOKIUBOCTI JIJIi TBOPUOTO
PO3BUTKY Y CBOIO Yepry Jad MOTYXHUH MOITOBX HAYKOBO-TEXHIYHOMY IPOTpECY,
pe3yabTaTH SKOTO 3a0e3MeYMsId CyTTEBI MepeBaru OKpeMuMm cyO'exktam. B Toii ke
yac, 3a3HayeHl MepeBard B yMOBaX PHUHKOBUX BIIHOCUH JOCUTH IIBHJIKO CTaJld
00’ekTOoM iHTEpecy iHmUX 0ci6. ToOTo, HAYKOBO-TEXHIUHI JOCITHEHHS K 00’ €KTH
IHTEJIEKTYallbHOI BJIACHOCTI, IIO0 MarTh 1HGOPMAaIIiHI XapaKTePUCTHKU BHUSIBUIN
noTpeOy y 3aXHUCTI.

Pazom 3 tiM, iHpOpMaIiitHUN PO3BUTOK, BUKIMKAIOUX TIEBHI TpaHChopMalii y
pi3HUX cdepax KUTTENSIIBHOCTI, HE 3aBXKIU MAa€ TMO3UTHBHI HACHIAKH. 3 PI3HUX
OpPUYMH 3a3HadeHl TpaHcopmarlii MOXyTh QopMmyBaTH crerudidHi, Ta 5K
BUSIBUJIOCH, IOCUTH HEOE3MEUH1 3arpo3H.

ToOGTo, MOXXHa TOBOPUTH TMPO ICHYBAaHHA B Cy4acHOMY i1H(GOpMAaIIHHOMY
CEpellOBHUIIl JIBOX BHIIB 3arpo3: iHGOpMAIIMHUX, SKI HAAXOASATH BiJ BIacHE
iHopMarii Ta 1i TEXHOJIOTIH 1 3arpo3 camiii iHpopMaIlii, MOB’I3aHUX 3 PI3HOTO POIY
MOCSATaHHAMU Ha iHpopMariro Ta i 00’exktu. Takum umHOM, M iHGOPMAITHUMUA
3arpo3aMu MOKHa PO3YMITH HasBHICTH B 1HGOPMAIITHOMY CEpelOBHUII MIKiIIABOT
abo Hebe3mewyHoi s Woro cyO’ekTiB iHGopmarii, iHGOpMaIiiHOT MPOMYKIl Ta
TEXHOJIOT1M, 3JaTHMX HETaTHMBHO BIUIMBAaTH HA 1X CTaH, TOBEJIHKY Ta

B3a€MOBIJIHOCHHH. 3arpo3u xk iH(opMailii MOXKYTh PO3YMITHCH SIK J1i, TIOB’sI3aHi 3
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HECaHKIIIOHOBAaHUM JIOCTYNIOM 10 00’ekTiB 1H(popmalii abdo crnpsMoBaHi Ha Ii
BUKPAJICHHS, 3HUILEHHS, MOAU]IKaILIil0, KOMIIOBaHHs, OJOKYBaHHS YM IHIIUM YHHOM
no30aBJeHHs BlIacHUKa iH(opMalii nepesar Bij i BAKOPUCTAHHS.

XapakTtepu3ytoun 1HGOpMalliifHl 3arpo3d MoOKHa OayuTH, 110 OCTaHHI1
YTBOPIOIOTHCSL HacamIepesa Bifl TUX JOCATHEHb 1 MepeBar SIKUMH XapaKTePU3yEThCS
cydacHu#l iHpopmaliiHuil po3BuToK. [lepir 3a Bce MOBa Ma€ iTH PO 3HAYHI 00CATH
iHpopmarii, sKor0 HamoBHeHe iHdopMmamiiiHe cepenoBuine. Moro iHdopMais
BCEOIYHO XapaKTepu3ye pIZHOro poay oO0’€kTu, mojii, cutTyamii. B Toil xe wuac,
BpPaxOBYIOUHU JuBEepcU(PIKOBaHUN cTaH iHPOpMALT MU MOXEMO OTPUMAaTH B MEBHUMN
IPOMIDKOK Yacy JIMIIE BIAMOBIIHY YacTKy 1H(OpMaIlii, 3Hat04M, 10 ICHY€E JO0CTaTHbO
HeoOXx1HO1 HaMm 1HopMarllii A0 SKOi 3 PI3HUX NMPUYUH MM TOKM IO HE MAaEMO
noctyny. Po3yMiHHS TOro, mo oTpuMaHa Hamu iH(GOpMAaIlis € JajJeKko He MOBHOIO,
dopMye BIAUYTTS MOCTIHHOT MOTpeOU B 10AAaTKOBIH 1HGOpMAIIii.

binbm  Toro, HeoOximHa HaMm iH(oOpMAIlSl TOCTIHHO  JIOMTOBHIOETHCS,
OHOBJIIOETHCA 1 HAIlll 3HAHHA MIBUIKO CTapiioTh. Taka CUTYyallisi 3yMOBIIOE 3arpo3y
iHpOopMaIIiitHOT 3a7eXHOCTI, MU TOCTIMHO BiIUyBaEMO HECTayy 3HaHb, a 3 HUM 1
CYMHIB IIOJI0 CBOTO PiBHA 00I3HAHOCTI B T. 4. 1 B mpodeciitHiit chepi. Pazom 3 tum,
IparHeHHs 10 HOBOi iH(opmaIlii 30yKye y Hac MiABUIICHY JOBIPY 10 Oyab-sAKOi
HOBHW3HH, 110 B YMOBaX iCHYBaHHsS B CEPEJIOBHUIII BEIUKUX OOCATIB HEOO €KTUBHOI,
asne sickpapoi iHpopmailii, popMye HeOE3NMEKH OTPUMAHHS TOMUIKOBHUX 3HAHb.

Crnig TakoXX 3ayBaXUTH, IO 3arpo3a 1H(GOpMAIlifHOT 3aJIeKHOCTI Mae
MOABIMHUYN XapakTep. 3 0JHOTO OOKY 1€ 3aJIeKHICTh B/l iHGOPMAIITHIX TEXHOJIOT 1M,
a 3 1HIIOTO — 3aJeKHICTh BiJl MOCTIMHO ICHYIO4YOI MOTpeOu B HOBIH 1H(DOpPMAIIii.
3anmexHICTh Bl 1HQOpMANIMHMX TEXHOJOTIA TpOSBIsAEThCA Y  (opmyBaHHI
MPUXUAIBHOCTI 10 PI3HOTO POy 1H(GOPMAIIIHIX MPOTYKTIB Ta CIIOCOOIB 1X MOAAHHS B
iHbopmarriitne cepenoBuiie. Hacammepen moBa ie mpo MPOIYKTH Ta TEXHOJOTl
3aCHOBaHI Ha KOMIT IOTepHIM 4m 1HIIN enekTpoHHid iHdopwmarii. [lepmricte TyT
TPUMAIOTh KOMIT'IOT€pHI irpu. I'pa € onHUM 13 HAWOUIbII €(PEKTUBHUX METOIUK

MI3HAHHS CBITY.
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3 po3BUTKOM 1H(GOPMAIIMHUX TEXHOJIOT1H 3’ IBUJIACH MOXKIIUBICTh EPETBOPUTHU
rpy B OCOOJIMBY, T. 3. BIpTyaJbHY pEaJIbHICTh, sIKa yCYBa€ JIOJIUHY BIJ peaiid
ChOTOJICHHSI. BipTyanbHa peanbHICTh Ta nepeOyBaHHA B Hill cTae OUIBII I[IKABUM,
3aXOIUTIOIOYUM YUM ICHYIOYE KUTTS. PO3BUTOK 1rpoBOi IHAYCTpIli 3HAUHUM YHHOM
0a3yeTbcsl HA HAJBETUKUX MPUOYTKaX, sIKI BOHA OTpUMYe€. Buibll TOro, HaANMPUOYTKU
XapaKTepU3yIOThCsl TMapaMeTpaMd 4Yacy 3HaxO/DKEHHS B Tpi Ta mMapamMeTpaMu
aJIeKaTUBHOCTI (CWJIM BIUTMBY). 3a3HAu€HI MapaMeTpu B CBOIX TEHICHIIIX MOXYTh
NPU3BOJUTH 10 TOTO, IO JIFOJWHA BTpayae HaJa co00r KOHTpodb. Ocoba, M0
3HAXOJIUTHCS Yy KOMIT IOTEpHIA 3aJeKHOCTI He Moxe Oyt e(eKTUBHUM
NpaIiBHUKOM, Yy Hei BTpadaeTbcs NpodeciiiHa peakilis, 3HWKYETbCS CIPUHHATTS
BIJIMOB1IAJIBHOCTI 3a MPHUIHATI PIIIICHHS, 3MINTYIOThCS aKIIEHTH B OI[IHKaX CHUTYaIliil.
dopMyBaHHIO 3aJIKHOCTI BiJl KOMII'FOTEPHHX IrOop 3HAYHUM YHWHOM CIIPHUSE
IipaTcTBO, sIKE HAa TOCTPAASTHCHKOMY MIPOCTOP1 AOCATIO KaTacTpo(IuHUX MaciTadiB.
3a TakMX yMOB JIOCTYH 10 KOMIT'IOTEpHHUX Irop He € MpobJieMor, a cami irpu
YTBOPIOIOTH JOCUTh CYTTEBY 3arpo3y 3aJI€KHOCTI BiJl HUX HE JIUIIIE JJI1 TPOMAJISH, a 1
JUTSL SKUTTENISUTBHOCTI BC1X CYOEKTIB, B T. 4. 1y cpepi MiANMpUEMHUIITBA.

Po3BuTok rimo6anpHOrO iH(GOPMAIIHHOTO POCTOPY B OCTAHHI POKH, OTPUMAaB
TEHJICHIIIIO JI0 1HTEerparii, MOKJIUBOCTI OJHOYACHOTO BHUKOPHUCTAHHS BeO-TUIaThOpM
OaratbMa KOpPHCTyBauyaMH. 3a3HadeHi IuIaTGOpMH JalOTh 3MOTY IPAKTHYHO
0e3ME)XHOTO CHUIKYBAaHHS, MEPErjsay HOBWH, YWTAaHHS iH(GOpMaIlii, po3BakaHHS
(xiHO, My3HKa) 1 T. 7. Y HACTYIIHOMY TaKi MiaTGopMu 3 X HAMOBHEHHSM OTPUMAIHU
Ha3By cormiabHuX Mepex. OcTaHHI, K 1 KOMIT IOTEPHI ITpU BOJIOAIIOTh BEITUKHUM
aJICKaTUBHUM TOTEHITIAJIOM 1 MOXYTh 3arpoKyBaTu (DOPMYBaHHSM 3aJICKHOCTI BiJ
HUX. 3aJIeKHICTh BiJl TIepeOyBaHHSA B COI[IAIbHUX MEPEKaxX MPU3BOAHUTH O BTPATH
MPOAYKTUBHOTO 4Yacy, 3HIDKEHHS KOHIIGHTpallii yBarn Ha iHQpOpMaliiHUX
MOBIIOMJICHHSX, ITOCTA0JICHHS MOJJIIMBOCTI TPUHAMATH aJCKBaTHI, 3Ba)K€HI Ta
oOrpyHToBaHi pimeHHs. KpiM TOro, HasBHICTP B COLIATBHUX MEpeXax pPI3HHX,
3a3BUYail HE MOBHICTIO KOMIIETCHTHHX aJi¢ MEPEKOHJIMBUX TOYOK 30PY, MIpKYBaHb,
KOMEHTap1iB MOK€ MPU3BOJUTH A0 NOMUJIKOBUX OLIHOK 1 pillIeHb, AKIIO0 KOPUCTYBayi

COIIIAJIbHUX MepexX OyayThb 3aHaaTo "mpuB’sizaHl" A0 HUX. BuIbII TOro, HEPIIKO
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yepe3 COoLlajdbHI MEpeXi CHEeLialbHO TOJIa€ThCs HENpaBAWBa, BUKPHUBIIEHA
iHpopmarliis 3 MeTor (OpPMYBAaHHS BIIMOBIZHOTO YSBICHHS, MEPEKOHAHHS,
MOBEAIHKMA CTOCOBHO NEBHUX MoAii un cy0’ekTiB. ChopMoBaHe MiJ BIUIMBOM TaKOi
iHpopMaIlii ysSABIE€HHS PO CUTYaLil0 MPU3BEAE 1O HEMPaBUIbHUX PIllIEHb, B T. 4. 1y
MIAIPUEMHUIIBKIN AISUTBHOCTI.

Crin TakoX 3BEpHYTH yBary 1 Ha Te, 110 Cy4YacHi COLiaJIbHI MEPEXKi CIIPUSIOTh
(OpMyBaHHIO T. 3. CAMOTHOCTI y 10pO1 KOpHCTYyBauiB Takux Mepex. CHuIKyBaHHS Y
COIIAJILHUX MepekaX IMOJIUIICHO pealbHUX, 3aCHOBAaHUX HAa EMOIIMHUX BITIYTTAX
BITHOCHH, BOHAa TMEPETBOPIOETHCS Y BIAHOCMHU poOOTiB. BpaxoByrooum, 1110
CEPEIHBOCTATUCTUYHHMI O(ICHUI TpAI[iBHUK MPOTATOM POOOYOTO Yacy MPOBOAUTH
HAOMHIII 3 KOMIT FOTEPOM 5-6 TOJWH II0JACHHO, a HOTO KOMYHIKAIlil 31IMICHIOIOTHCS B
OCHOBHOMY 3a JIONIOMOT'OI0 TEXHIYHUX 3aC001B, CIIUIKYBAaHHS y COIIAIBHUX MEpekax
QX HISK HE 3aMIHIOE WOMY JXMBUX CTOCYHKIB [32]. Taka curyamis dopmye i
BIJIMOBIIHY TIOBEIIHKY JIFOAWHHU, y HEl MOCTYNOBO 3HUKAE HEOOXITHICTH Y KMBOMY
CIUIKYBaHHI, BOHA 3aJIMIIAIOYKNCh Y CYCHUIBCTBI, KOJEKTHBI BCE OUIBIIE CTa€
CaMOTHBOIO, HABITh HE IOMIYalOUM I[bOTO OCKUIBKH Y BIPTyaJbHOMY MPOCTOPI
nouyBae cede OUTbI KOM(MDOPTHO HIXK y KOJIEKTHUBI 1 HaBITh ¥ ciM'l. Buxopasuu 3 Toro,
0 CHUIKYBAaHHS Yy COIIIAIBHUX Mepekax Oyjae pO3BHBATHUCHh Ta IOIIWPIOBATHUCH,
3aXOILTIOI0YH BCE OLIBITY YaCTHUHY JIFOJCH MOKHA OYIKYBaTH, 110 OCTaHHI BCE OLUIbIIE
OynyTh nepeOyBaTH y CTaHI UTFO31H BiJl pe3ysIbTaTIB TAKOT'O CHLIKYBaHHS, SIK1 JIMIIE 3
nanexa OyJayTb HaraJayBaTH peajabHy TIHCHICTb.

CdopmoBana morpeda CIUIKyBaHHS 3a JOMOMOTOI0 COIIAIbHUX MEpexK
3a3BHYali CYMPOBOKYETHCS HAJIAHHAM JI0 Hei MeBHOI iH(popMarlii, BIaCHUX OIIIHOK,
KOMEHTapiB, M0 NIPH CyYaCHHX METOJIaX KOHTPOJIO 1H(GOPMAIIHHOTO MPOCTOPY
dbopmye nist cy0’€KTIB MIAMPUEMHHUIITBA 3arpo3y BTpaTH iHGOpMAIrii.

CydacHi  KOMyHIKAmiiHI ~ MepeXi, MmoOyaoBaHI  Ha  JOCSATHEHHSX
iHGOpPMAITIITHOTO PO3BHUTKY, TaKOX 3yMOBWJIO CYTTEBY 3aJeXKHICTh BiJ HHX.
Hacamnepen moBa ie npo TeiepoHHY 3aleKHICTh, T. 3. TeIePOHOMAaHII0, 0COOIHUBO
3 BpaxXyBaHHSIM CYyYaCHUX MOKJIMBOCTEH MOOUIbHHMX 3ac00iB 3B’s3Ky. TenepoHHa

3QJICKHICTh MOCTYIOBO CTAa€ COLIAIBbHOI0 XBOPOOOIO, sika Ha0ylia MacoBOro sSBHUIIA.
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CyuacHa mtoquHa BiguyBae nuckomdopt 6e3 tenedoHny, ae O BOHA HE 3HAXOUIIACH.
binbm Toro,o¢icHi npamiBHUKKA MparHyTh MaTH HE OJUH Tesle(oH, a 1Ba a TO 1 TPH,
NPUYOMY HANCYYaCHIIIMX THUIIB, HABITh HE BHUKOPHCTOBYIOUM BECh CIEKTP
MO>KJIMBOCTEN TakuX TenaedoHHUX amapatiB. Ha po3mMoBH no TenedoHy BUTpada€ThCS
3HAYHUM 4Yac, 3a3BUYail JIIOJMHA HE KOHTPOJIOE cebe IMij vac Takoi po3MoBH (1110
TOBOPHUTH, 3 KUM, JIe, IK TOBro). Y pa3i Koiu TeiaedoH 3 SKUXOCh MPUYUH BIACYTHIN
(3anmummuBCesl BIOMa, Ha poOOTI) YK 3HUKIO MOr0 KWBJICHHS JIOJIUHA BiJ4yBae
TPUBOTY, a TO 1 MaHIKY, i CKJIaAHO AyMaTH MpO LIOCh IHIIE MOKU He Oyne BUpIIIEHE
nutaHHs 3 Tenedonom. Crig 3BEpHYTH yBary, IO Taka HE30pOBa MPHUCTPACTH 10
3ac001B MOOUIBHOTO 3B 13Ky (Tenedonu, cMapTPoHH, 1HII1 3ac00u TeraedoHli) MoxKe
NpOrpecyBaTH 1 BUKIWUKATH TPHUBAJIMK XBOpOOJMBUH cTaH droauHU. lle Bke He
Ka)XXy4d Tpo Te, [0 3a MEeBHUX OOCTaBUH TeieOHHUH amapar MOOIIBHOTO 3B’SI3KY
MOKE CTaBaTH 3ac0O00M BUTOKY 1H(opMaIlii, sika mepeaaeTbcss a0OHEHTaMU MPU X
crnuikyBaHH1. [loctiiiHa MpUCYTHICTH TelepOHHOTO amapary 3 HOro BIACHUKOM Ja€
MOKJIUBICTb KOHTPOJIOBAaTH HE JIMIIE pO3MOBM BJIACHHMKA, a 1 Miclle HOro
pO3TalllyBaHHs 1 IepeCcyBaHHS.

Ax Oyno yxke 3ragaHo BuIle, iHPoOpMaIliiHa 3aJeXHICTh MPOSBISETHCS 1 K
nocTiiiHa moTpeba y HOBIM iH(opMarlii, TPUBO31 Ta CTpaxy OTPUMAHHS
He0O eKTUBHOI, a To 1 jae3iHdopmyrodoi iHdopmarnii. besymoBHO, 1m0 3arposa
OoTpuMaHHS Takoi iH(opMalii  TPUCYTHS 3aBXaAH, OE3yMOBHHMM € 1 Te, IO
BUKOPHUCTAHHS Takoi 1HopMaIllii MOXe HAHECTH IMKOIU MISIIBHOCTI IMIIMPUEMIIIB.
Ane TyT MoBa mpo iHIIe — (popmMyBaHHS 3BepX 00€peKHOI MOBEIIHKH, B SKili HEMae
MICIISI PU3UKY, KU € KII0YOBUM (aKTOPOM IMiIMIPUEMHUIITBA, PUHKOBUX BITHOCHH.
[ToayTTs mi3HAHHS MIACHOCTI, TPUCYTHE JIOJIAM B €MOXY CTPIMKOTO 1H(POPMAIiifHOTO
PO3BHTKY, HEPIIKO MEPEepOCTaE y B3aICKHICTh BiJ aOCONIOTHOI NpaBId, SIKOIO
XapaKTepU3yIOThCS TIEBHI MOJ11, CUTYaIlii, 00’ €KTH.

B ympaBmiHCBKY JiSTBHICTH CYYacHOTO TMIANPHEMHHIITBA BCE YaCTIIIe
MPUXOAUTh PO3BIAKA, HA SKY TMOKIAJAIOThCSA 3aBAaHHS J0OyBaHHS aOCOJIOTHOT
MpaBay 1 3HUKAE ab0 CyTTEBO 3MEHILIYETHCA aHANITUYHA iSUIbHICTH, MOB’Si3aHA 3

00poOkoro iH(opMallii, (OpMyBaHHAM KOMEPIIMHUX TINOTE3, MNPUIYIIEHb Ta
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METOJIMK MiHiMi3alil puHKY. MU cTaeMO CB1IKaMU PI3HOrO POJY CKaHJAJiB B OCHOBI
SKUX TPOCIYXOBYBaHHS KOMEPIIMHMX TEPEMOBUH, HECAHKIIOHOBAHE OTPHUMAHHS
iHpopMmarlii 3 0OMeKEHUM JAOCTYNOM, TAEMHUX JOKYMEHTIB 1 T. 1. ToOTO, mparHeHHs
10 a0comroTHOI ICTMHM Yy 1H(GOpMaliiiHOMY MpOCTOpl 3a BEJIHUKUX OOCSTIB
HIBUAKO3MIHIOIOUOT 1H(GOpMAIlli HEpIIKO ITHOpPYE MOpajbHI Ta NPaBOBI HOPMHU
013HEC-TIOBEAIHKY, 1110 1 € KIHIIEBUM PE3YyJIbTaTOM 3aJIEKHOCTI BiJl HOBOI 1H(pOpMAIIii.
MeHi MOXKXYTb 3ayBaXUTH, 110 MOPYIICHHS 3a3HAYHUX HOPM Y O13HEC1 OYyJI0 IPUCYTHE
3aBku. [1oro/Kyr0YNCh 3 TAKUM 3ayBaXKEHHSM, X04y HAroJIOCUTH Ha ChOTOJIHINIHIX
OCOOJIMBOCTAX TAaKUX IMOPYIICHb: MACIITAOHOCTI, 3yXBaJIOCTi, 301UIBIIEHHI MUTOMOT
BarM  MOAIOHMX  METOJIB Yy  1H(QOpMaliifHO-aHATITUYHOMY  3a0e3MeyeHH1
HATPUEMHHULIBKOT J1STTBHOCTI.

[Iponopxyroun Te3y mnpo iHGOpMAIIHHY 3aJekHICTh 1 0e3mocepeHbO
3QJIKHICTH BiJl HOBOT iH(opMarlii, sKa crajia JOCTyIHaA i1 CIIOKMBayaM, HE MOKHA HE
MOMITUTH, 1[0 OCTAHHS HE CIPUUMAETHCS HUMHU SK I[iHHA. 3HEIiHEHHs iH(opMarlii
3MIACHIOETHCS Yepe3 Te, 10 CHOXKMBaul MparHyTh MEPEeTBOPUTH 11 y 3HAHHS, SIKI B
yMOBax IIBUJKOI 3MiHU 1HGOpMaIli JOCHUTh CKOpPO CTapiloTh 1 CTAalOTh MaJio
OPUIATHUMU JJIsl 3aCTOCYBaHHS y peaiibHIi MisiabHOCTI. HeBMiHHS mpaioBaTé 3
HasBHOIO iH(oOpMaIli€ro, ymopsaAKOBYBaTH ii, Kiacu]ikyBaTH, BUIUISTA TOJOBHE,
dbopmyBaTu 6a3u JaHUX € OAHIEID 3 MPUYUH BHUHUKHEHHS 3arpo3 iH(opMamiiHoi
3anexHocTi. CyyacHuil iHQOpMaIiiHUN PO3BUTOK 3yMOBHB IE€BHE MPOTUPIYYS MIX
icHyrounMH  iHQOpMamiiHUMKH ~ TEHACHIISAMH 1 MOXKJIHMBOCTSIMH  CIIOKHBAYiB
iHbopmarlii, B T. 4. 1 Cy0’€KTIB MIANPUEMHHUIITBA, BHUKOPUCTOBYBATH IiX ¥y
3a0e3nedeHHi CBO€l MisTbHOCTI. [H(popMaliiiiHa KOMIETEHTHICTh CydacHUX (DaxiBIiB
O0i3HECy B CBHOTOJHINIHIX yMOBaX Mae€ 0a3yBaTUCh HE JHIIE Ha TIUOOKHUX
npodeciiiHuX 3HAHHSAX, a Hacammepel BMIHHI MPAIIOBATH 3 BEJIMKAMHU MMOTOKAMHU
iHbopMarlii, 3HAXOJUTH B HHUX TOJIOBHE, BPaXOBYIOUM MOMKIIWBI TMEPCHEKTUBH i
TparcdopmMaiii. BiacyTHicTh Takoi moBeaiHKY B iHGOPMAIIHTHOMY MTPOCTOP1 HE JIHIIIE
MOPOJIKYE 3aJICKHICTh BIJ HOBOI 1HpOpMali, a 1 HE Ja€ MOMKIMUBOCTI BIIUYTH,
O0aunTH IpoOJIEMy, sika YTBOPIOETHCA BIJ] TAKO1 3ajekHOCTI. B iHGopManiiiHiil poOoTi

dbopMyeTbcsl nUIIE MISUIBHICTh MO OTpUMaHHIO 1H(OpMalii 1 ITHOPYEThCs ii
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aHaJITUYHA YacTHHA, SIKa 3aMIHIOETHCA TMOCTIMHMMHU MONIYKOM HOBOi iH(dopMarii.
[ToctynoBo 1HdopMaiiitHi 0a3u Ccy0’€KTIB MOIANPUEMHUIITBA 3aMOBHIOIOTHCS
iHpOpMaIITHUM CMITTSAM, [EPETBOPIOIOYMUCH Y HENPUAATHI J0 €()EeKTUBHOIO
BUKOPHCTaHHSI.

Cnig 3BepHYTH yBary 1€ Ha OJIMH 13 HACHIAKIB 1HPOPMaIIMHOI 3aJIeKHOCTI, a
came 3aJIeKHICTh BiJl TEXHIYHMX 3aC001B, 110 BUKOPUCTOBYIOTHCS Yy 1H(pOpMaIliifHO-
aHamTU4Hid poOoTi. OcTaHHI 3 JOMOMDKHUX HEPEeTBOPWINCH Y CaMOCTIHI
€JIEeMEHTH, SKI CHUIBHO 3 JIIOAMHOIO BUKOHYIOTH IEBHI, JOCUTH CKIaAHI (YHKIIT
3a3HaueHoi poOotu. I[IporpamoBaHa MOBeAIHKA TaKUX EJIEMEHTIB MOOyJOBaHa Ha
CXeMaxX WITYYHOTO IHTEJIEKTY He € a0CONIOTHO HAIIMHOIO 1 HE3AJIEKHOIO 1, SIK MOKa3ye
JOCBIZl, MOXXe OyTH HemependauyyBaHOK 1 3arpo3iauBor0. B Toit ke wac
iHOpMaIITHUN PO3BUTOK HE JA€ MOMXJIMBOCTI 3MIHUTH CHUTYyaIlll0 1 TPUMYIIYE
CYCIIUIBCTBO 1 HOro cy0’€KTIB A0 afanTarlii 10 Takoi cuTyalii. 3a TaKMX yMOB ICHY€
3arpo3a BUHUKHEHHS 3aJIe)KHOCTI HE JIMIIE BiJl KOHKPETHO iH(opMaIlii sk Takoi, a i
Bil 3aco0iB, N[0 BUKOPUCTOBYIOThCS TIpu ii 300py, 00poOIl, 30epiraHHi,
3aCTOCYBaHHI.

CyTTeBOIO 0COONMBICTIO 1HGOPMAIIMHUX 3arpo3 € iX BIJIUB Ha (i3UYHE Ta
NICUXIYHE 3I0pOB’S JIFOAWHH, Y 3B’A3KY 3 UMM B OCTaHHI POKU HaBITh 3 SIBUBCS TaKUi
TepMiH "iHDopMmaliitHe 370poB’s". daxiBili po3yMIHHS JaHOTO TEPMIHY MOJAIOTH SK
YaCTUHY 3araJlbHOTO CTaHY TCUXIYHOTO, (PI3MYHOTO 1 COMIIBHOTO OJIaromoayJus,
axe popmyeTbes 1 3anexuts Bia iHGopmartii [33]. TobTo, B ymoBax iH(MOpMaIliitHOro
PO3BUTKY, MaHyBaHHS 1HGOPMAIITHUX TEXHOJOTIH, BiMOyBalOThCS TEBHI 3MIHU HE
JUIIIE B IHTEJNCKTyalbHIN cepl IoauHu, ane i y ii opraHi3Mi, M0 BUKJIMKAE PI3HOTO
poay Herapasu 3 ii 37J0pOB’ M.

Cy4acHUIl pUTM KUTTEMSUTBHOCTI SIK JIFOJUHU B3arajii, TaK 1 KOHKPETHOTO
daxiBi, MpaliBHUKA, XapaKTEPU3YEThCs Oe3MepepBHUM MOTOKOM iH(popmartii, ska
MEBHUM YWHOM (TIO3UTUBHO YW HETATUBHO) BIUIMBAE HA JIOAWHY, 110 OE€3yMOBHO
B1IOMBa€THCS HA i1 HEPBOBIM cucTeMI 1 MOUYTTIX. Hanmpukiasa, pociichKi JOCTITHUKA

BCTAaHOBWJIM, 10 Taki Tenenporpamu sk "Hosoctu", "Bectu", "Ceromusa"
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BUKJIMKAIOTh Y 60% TenernsaadiB mouyTrs TpuBoru, y 49% - mouyrrts cTpaxy, a y
45% - po3uapyBanHs [34].

[npopmaniiiHi 3arpo3u 0IO0 30pOBA JIIOJUWHU NPOSBISIIOTH cede  sK
Oe3nocepeHbo, Tak 1 MOOIYHO. Y mepuioMy BUMAIKY (axiBili BUXOASITH 3 TOTO, IO
COPUMHATTS JIOAMHOIO Oynb-iKkoi 1H(poOpManii HiKoJW He OyBae CyTO NacHUBHUM.
Beskuit  mporiec  mi3HaHHS  3AIMCHIOETHCS NUISIXOM TOEHAHHS  YXKE€ BIAOMOT
iHpopmarlii 3 HOBOwW. | TyT MoOXHa cmocrepirati 3MiHY €MOLIHHOI CKJIaJ0BOi
npolecy Mi3HaHHS: MPOTHpiuYs HOBOI 1HGoOpmMalii Tid, 10 sAKoi JroAuHaA Oyna
aJanToOBaHa, HENOCTATHICTh 1HQoOpMmalii, HasgBHICTH 1HpoOpMalii, sKa He
CIPUHAMAETHCS JIOAMHOIO Yy 3B S3Ky 3 11 CyO’ €KTUBHUM CBITOTIISIOM OOOB’SI3KOBO
BUKJIMKAIOThH BIJIMOBIIHY €MOIIiiHY peakiito. OcTaHHs, y CBOIO YEPTy, MOXE CIIPUSITH
BUHUKHECHHIO €MOIIIMHUX PO3JIaJliB TaKMX SK CTpax, Jenpecis, a To 1 arpecid. Sk
Bka3ytoTh [lanuenko O.A. ta bonuyk H.B., 3nauymia indopmariiss Moxke BIUTMBATH Ha
BUHUKHEHHS TICHXO0-€MOLIMHOTO TepeHanpyXeHHs, PO3BUTOK CTpecy 1 MHOro
HACJIAKIB Yy BHUIJISII 3aXBOPIOBaHb CEPIEBO-CYAUMHHOI, IMYHHOI CHCTEM, OpraHiB
TpaBJICHHS, a TAKOXK PI3HOTO POy IMCUXIYHUX XBOpoO [6, ¢.535].

[ToGiuHuii xapakTep 3arpo3 Ui 30pOB’s, MOB'A3aHUN 3 THUM, IO Cy4acHi
iHdopMaIIiiiHI KaHAIM MOJAITh B iH(MOpMaIiiiHe cepedoBuie iHGoOpMaIlilo, sSKa
pyHHYE HEpPBOBY CHCTEMY JIFOJWHHU, 3MIHIOE 1i TICHXIKYy Ta EMOIIMHY CKJIaJ0BY
3aXHUCTY 1HAUBIIYaJbHOTO Ta CYCHUIbHOTO iHGOpMaliiHoro 310poB’s. Skpas
3aB/ISIKM Takii iHQopMaIlii MM MaeEMO ChOTOJIHI TOBOPUTH MPO 3POCTAHHS MaJIOMITHIX
QJIKOTOJTIKIB, HAPKOMAaHIB, KypIliB, aKTUBI3allil0 HE3I0POBOI CEKCyalbHO1 MOBEIIHKH,
30UTBIIICHHS] KUTBKOCTI HETOBHOJITHIX KpajiiB, camoryoctB 1 T. 1. Bce wacrimme
MICHUXIKa JIFOJWHU, OCOOJMBO MOJ0/10i, (POpMye NIPOTECTHY IOBEMIHKY, MOCTIHHE
HEBJOBOJICHHA. Y MOAAJIBIIOMY 1€ CTa€ MOCTIHHUM (PaKTOPOM, AYIIEBHUM CTaHOM,
AKui GopMye 1 BIAMOBIAHE CTaBICHHS TO POOOTH. Y OCTaHHBOMY BHIMAJKy TakKa
CUTYyaIlisl TIPSIMO BIUIMBAE Ha OE3MEeKy B3a€MOBITHOCHH POOOTOABIISA 1 MpAaIliBHUKA,
TaKk $K TOBOPUTH TMPO HEOOXIAHICTH Ta JIOSUIBHICT, 3 TpalliBHUKa OyJe

po0JIEeMAaTHUYHO 3a BCIX YMOB.
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[lin BmIMBOM cydacHUX 1HQOPMALIHHUX MPOAYKTIB, SKI € JOCHUTb
MOMYJISIPHUMH CEpe/I Cy4acHOI MOJIOZI, OCTaHHI HE 3aBXIH CIPHIMAIOTH MPAI0 K
TOJIOBHUHM TMPIOPUTET Yy JOCSITHEHHI MaTeplaibHOro OJaromnoiayydss Ta BIJIACHOTO
3a/10BOJIeHHs. Bci X0uyTh OyTH MaTepiadbHO HE3aJeKHUMU, a TO 1 B3araji 0araTumu,
ajie He BCi XOuyTh MpaioBaTh. KymMupaMu HEpiIKO BHUCTYMAIOTh Iepoi CydacHHX
KIHOOOMOBHKIB, MOBEAIHKA SIKUX XapaKTEPU3YEThCS aMOPAJIbHICTIO, arpeCUBHICTIO,
HaxaOCTBOM, BCEI03BOJIEHICTIO. Taka iH(opMalis BUCTyIaE MOPAJIbHOIO OTPYTOIO, B
YoMy 1 IOJIATaE 11 TOJIOBHA 3arpo3a.

Jlo iHpopMaIiiHUX 3arpo3 MOKHA BIIHECTH 1 HasBHI, MPAKTUYHO OE3MEXKHI
o0csir HeoO’ eKTUBHOT 1HQoOpMAaIlii, 1110 HANOBHIOKOTH 1H(OpMaIliiiHE CepeIOBHUIIIC.
Taxumu oOcsiramu 30arauyetbcsi HE0OXiIHa HaM 1H(OpMaIlis, i1 TOCUTh CKJIAIHO HE
JIUIIE TIYKaTH, a 1 BUIPI3HATH BiJ 00 €KTUBHOI. 3a TaKMX YMOB IOJIi Ta SIBUIIA, IO
BIIOYBAIOTBCS Y TPOIEC] JKUTTEMISIIBHOCTI, HA PUHKY CTAalOTh MalO3pO3yMIIUMH,
iHpopMaIliss MPO HUX MOXKE BUABUTUCH HENPHUAATHOIO I NPUNUHATTA PIllICHb.
Bukonanns >k poOoTH 1010 OUTBIIOT 00’ €KTHUBHOCTI iH(oOpMaIlli moTpedye
JIOJIATKOBOTO Yacy Ta (pIHAHCOBUX BUTpAT, OUIBIN mpodeciiHuX KajapiB, HA IO
HiAMPUEMII] HE 3aBXKIU MOTOIKYIOTHCS.

Takum uwmHOM, iHGOpMaliiiHa Oe3meka CyO’€KTIB MIANPUEMHHIITBA 32
CydyacHHX YMOB Mae OpaTu JI0 yBaru He JIMIIE 3arpo3u iHdopmarlii, a i 3arpo3u, ki

I'oBopsium x mpo 3arpo3u iHdopmarllii cy0’eKTiB MIAMPUEMHHIITBA HEOOXITHO
3a3HAYMTH, [0 B yMOBaX PUHKOBOT €KOHOMIKH TOJOBHOIO (POPMOIO B3a€EMOBITHOCHH
3a3HaYCHUX Cy0’ €KTIB € KOHKypeHIlisi. OcTaHHA X nepeadadae 60poTh0y BUPOOHUKIB
3a HAWBUTIIHINII YMOBH IiSUTBHOCTI, OUIBIN SIKICHY MPOIYKIIIIO, MOCIYTH, POOOTH,
edekTuBHUY iX 30yT. 3a TAKMX YMOB KOHKYPEHIIiSI BUCTYTA€E HE K OJHOPA30BHM aKT,
a sSIK IPaBUJI0, TPUBAJIHMH, a TO 1 MOCTIHHUN mporiec. ToOTO, Y KOHKYpEeHTHIH 00poThOi
He OyBa€ MOCTIMHUX MIEPEMOXKIIIB, a TOMY Taka 60poThOa 6e3nepepHa. Cepen Gpopm
1i€7 60pOTHOM HE OCTaHHE MiCIle Tocinae J00yBaHHS KOH(IACHIIIMHUX B1JOMOCTEH,
PO3KPUTTSI BUPOOHMUMUX 1 KOMEPUIMHUX TAa€EMHHIb, OTPUMAaHHS W BUKOPHUCTAHHS

pi3HOI1 1H(opMallii 6e3 3roau ii BracHUKIB. JJisi BUKOHAHHS TaKUX M1 CTBOPEHO LTy
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IHAYCTPIIO MOJIOBAHHS 32 1H(OPMAII€I0, B apCEHAN SIKOi € HallCy4acHIIIl TeXHIYHI,
nporpaMHi  3aco0M Ta  TEXHOJOrli, TNCUXOTEXHIYHI KOMYHIKalli, 3axoJau
MICUXOJIOTTYHOTO Ta COLIAJILHOTO XapaKTepy, pI3H1 METOJUKH T00YBaHHS 1H(pOpMaIlii.

To6To, MM MOXEMO TOBOPUTH TPO HASABHICTH 3arpo3 IMOCSTaHHS Ha
iHpopMarlito cy0’eKTIB MIANPUEMHULITBA. B TOil *e yac, BpaxoByouH, 0 Ccy0’ €KTH
MIATPUEMHHUIITBA Y XOAI KOHKYPCHTHHX BIJHOCHH HE JIMIIE YyTBOPIOIOTH HOBY
iHpopMallito, sika € 00 €KTOM MOCIATaHb 3 00Ky KOHKYPEHTIB, a 1 caMi JIOCUTh 4acTo
BJIAIOTHCS JIO 3aX0J1IB OTPUMAaHHS 4yXoi iHdopmMaIlii, B T. 4. 1 3 METOIO MOIMOBHEHHS
BJacHOro iH(dopMailiitHoro pecypcy. BpaxoByroun, mo iHbopMalliiiHe cepeloBUILES
HanoBHEHE He JuiIe 00’ €KTUBHOIO 1H(OpMalli€l0, a OTPUMAaHHS 4yKoi 1H(popmarllii
MOKE€ MaTH HEraTUBHI HACHiAKH, Yy 1HGOpMAIIMHIA IAIBHOCTI Cy0O’ €KTIB
NOIMPUEMHUIITBA MOXXYTh BHHHMKATH TIICBHI PH3WUKH, SKi MOJXHA Ha3BaTH
iHbOpMaIIITHUMU.

Bonanouac ciijx 3BepHYTH yBary Ha Te, o iHGOpMAaIlisl 3TriIHO 3 YNHHUM 3a-
KOHOJIaBCTBOM € 00’€KTOM IpaBa BJIACHOCTI, & TAKOXK 00’ €KTOM BOJIOJIHHS, BUKO -
pUCTaHHS Ta po3mopsKeHHsA. To0To, Ha iHGopMaIlifo, il MPOIAYKTH Ta TEXHOJOT1i
NOIINPIOETHCS PEKUM 1HCTUTYTY MafHOBUX IpaB BIACHOCTI. YPaxXxOBYHOYH 3a3Ha-
YyeHe, HeOOX1JHO BKa3aTH, 110 PU3UKH, SKI BUHUKAIOTH I Yac iHpopmariiiHoi fmi-
sutbHOCT1 (1HGOpMAIlIiHI pU3UKH) Cy0’ €KTIB MIAMPHUEMHHIITBA, BUXOSITh 32 MEXI
3arajJbHOBIIOMOTO TE€XHIYHOTO MOHATTSA 1 HAOyBalOTh BIACTHBOCTEH CyTO MalHO-
BHUX 4¥ (DIHAHCOBUX PU3HUKIB. Y 3B 3Ky 3 IIUM, BUXOJSAUHU 13 3arajibHOi Kiiacudika-
ii pU3MKIB 1 BPaXOBYIOUM BBEJCHHS 1H(POpPMaIil B CUCTEMY TOBAPHUX BITHOCHH,
iH(OopMaIliiH1 PU3UKHU CIIIJI BITHOCUTH 1 BPaXOBYBAaTH SK MaifHOBI a00 BHUPOOHMYI
pusuku. BpaxoByroun, mo iHdopMaIliiiHi pu3suKku MaroTh OCOOJIMBUN XapakTep, il
MiMPUEMCTB, OaHKIB, MOB’s3aHI 3 ypaxyBaHHSM 1 MIHIMI3aIli€l0 TaKUX PHU3UKIB,
MarOTh TaKOX MEBHI 0COOIUBOCTI.

OTxe, 0 X CIi PO3YMITH T iHPOPMAIHHUMH pu3uKaMu? YPpaxoByrOUn
BCl BHIIE3a3HA4YEHI acmekTu 1H(opmamiiiHoi JIsIbHOCTI Ta 1HGOpPMAaLIMHUX
B3a€EMOBIJIHOCUH CYO’€KTIB MIANPUEMHUIITBA MOXKHA JINTH BHCHOBKY, IO

iHpopMaIliiiHl pU3UKU — 1€ UMOBIPHICTh BUTOKY, pyHHYBaHHSI Ta BTPATH HAsBHOI
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y cy0’ekTa Ta HEOOXIAHOT g WOro AiSIBHOCTI 1H(QOpMalii, BAKOPUCTAHHS HUM
HEO00 €KTUBHOI 1H(opmMalii, BIACYTHICTb HEOOXIJHOI JJIsI MPUUHATTS NPABUIbHUX
pimieHb 1HPOpMaIii, a TAKOX MOXJIMUBICTH MOLWIKMPEHHS B 1H(OpMaIiiHOMY cepe-
JOBUILI HEBUTIJHOI, HETATUBHOI YM HeOe3MeuHoi i cy0’eKTa MiANpUEMHULITBA
iH(dopMaIii, 1110 B KIHIIEBOMY paxXyHKY MOXe€ 3aB/JaBaTh HOMYy 30UTKIB, MaTepialb-
HOi a00 MOpaJbHOI MIKOIHU.

YpaxoByrouu, 1o cydyacHa JisUTbHICTb-CYy0’ €KTIB MIANPUEMHUIITBA 3HAYHOIO
Mipolo nepedyBae B iH(GOpMaIliiiHINA JIOLIKMHI, BOHU 3aBXJIH NepedyBalTh y MoJi
pi3HOTO poay HeOe3nek 1 3arpo3, ToOTO € 00’ekTaMM 1HPOPMALIHHUX 3arpo3 1
BIUTUBY 1HGOPMALIHUX PU3HKIB.

[HpopmariiiiHi pU3UKHU 3a CBOIM MOXOHKEHHSIM MOMUISIOTHCS HA TPH KaTeTo-
pii:

- PU3HKH, MOB’sI3aH1 3 BTPATOO (BUTOKOM, pyHHYBAaHHSIM, 3HUILEHHSIM) 1H-
dopmariii. Oco6smBO 1€ HEOE3MEeUHO, KOJIM ICHYE PU3UK BTPATH TAaKOi BaXKJIHUBOI
JUI JiSJIBHOCTI  CyO’€KTIB MiANpUeMHUNTBA 1H(opmarii, sk OaHKIBCbKa Ta
KOMepIliifHa TaeEMHHUIIA, a00 1HIIOT iHpOopMaIlii 3 00MEKEHUM JIOCTYIIOM;

- pU3UKH, TIOB’s3aHI 3 (opmyBaHHSAM iHoOpMaliiiHOTO pecypcy
(BUKOpHCTaHHS HEMOBHOI, HempaBAuBOi 1HQopMaIlii, BIACYTHICTh HEOOXiTHOI
iHdopmarii, ne3indopmaris);

- pU3UKH, TIOB’s3aHI 3 1H(GOpPMALIMHUM BIUIMBOM Ha JISUTBHICTH
cy0’€KTIB MiANMPUEMHUIITBA (MIOMIMPEHHS HEMPaBIMBOI Ta HEraTUBHOI 1H(opMaIiii,
iHQOpMAaIIHHO-TICUXOJIOTIYHUI BIUIMB HAa TPAI[iBHUKIB, KJIIE€HTIB Ta aKI[IOHEPIB,
iHOpMaIIHHII TEPOPU3M).

BpaxoByroun, 1m0 B yMOBaxX pMHKOBOiI €KOHOMIKHM PHU3HK € OJHIEIO 13 Blac-
TUBOCTEH €KOHOMIYHOT MISUTBHOCTI, a JIJISl MATPUEMHHUIIBKOT TiSITbHOCTI PU3UK CTAE
ONHIEIO 13 11 CKJIaIOBHX, TO MOYKHA 3a3HAYUTH, 10 BUKJIIOUYUTH PU3UK 3 iHPOpMa-
IMIMHAX B3a€EMOBITHOCHH CyO’€KTIB MiANMPHEMHHUIITBA, Ta 1 B3arajai 3 Oyab-sSKHX
BIJHOCHH — HEMOKJINBO.

[cHyBaHHSI KOHKYPEHTHOI OOpOTHOM Ta HASIBHICTH BUIE3a3HAYCHUX PU3ZUKIB

MOPOAXKY€E TEBHI 3arpo3u s BIIOMOCTEH, SIKI BUKOPUCTOBYIOTHCS CYO’ €KTamu
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nianpueMHunTBa. BonHouac JISUTBHICTh OCTaHHIX CYIIPOBOKYETHCA
Oe3mepepBHUM MPOIECOM IIAHYBAHHA Ta MPUNHATTS PIlIEHB, 110, CBOEIO YEPrOlo,
BUMarae HaJiiHoro iHdopmaiiiiiHoro 3a0e3nedeHHd. Pa3oM 3 TUM y4acTh
HACEJICHHS B €EKOHOMIYHOMY XHUTTI (popMye mOTpedy 00’ €KTUBHOIO Ta BCEOIYHOTO
iHQOpMyBaHHA HOro Mmpo AiANbHICTH Cy0’€KTIB MIANPUEMHUIITBA, MO3asIK JIOBipa
HAceJICHHS BIJIrpae HEaOUsAKy poJib He Jule y (QopMyBaHHI MONUTY Ha IX
IPOIYKIIIIO Ta TIOCITYTH, & i 3arajloM 3yMOBITIO€ TIEPCIIEKTUBH PO3BUTKY.

Ha »xanb, mig yac KOHKYpEHTHOI OOpOoThOM ICHYE 3arpos3a He JulIe
HEMpaBOMIPHUX MOCSATaHb Ha 1H(QOpMaIII0 KOHKYPYIOUUX Cy0’€KTIB, aje MOCTIMHO
3M1HCHIOETHCS 1HQOpMAaIHHUI BIUIMB HA CIOXHWBAYiB MPOJYKIIi Ta MOCIYT, SAKUN
HE 3aBXIH € OO0 €KTHBHUM 1 TaKuM, IO CIPHSIE TMPaBIIBHOMY (HOpPMYyBaHHIO
YSIBJICHHS TPO MPOAYKIIIIO, TOCIYTH Ta Cy0’ €KTIB, M0 iX BUPOOISIOTH UM HATAIOTh.

Takum  yumHOM, y  1HQOpMAlIMHUX  B3a€EMOBIIHOCMHAaX  CyO’ €KTIB
NIAMPUEMHUIITBA MOXYTh BHHHMKATH: 3arpo3u, IOB’si3aHI 3 MOCATAHHSIM Ha iX
iHopmariiiHi pecypcu (IepeBaKHO Ty YAaCTHUHY, SIKa Mae OOMEXKEHHUU OCTyM) Ta
3arpo3u, 10 BUHUKAIOTH IMiJ 4Yac (OpMyBaHHS CEpPEIOBHUINA, YMOB MHisJIBHOCTI
TakuX Cy0’€KTiB. Y NepHIioMy BHUIAAKY iHGOpMAaIlis BUCTynae 00’ €KTOM 3arpos, a
y APYroMy — iIHCTPYMEHTOM iX pearizaitii.

SK CBITYUTH TOCBiJ, OCHOBHUMH CIIOCOOAMHU peallizallii TaKuX 3arpos €:

- MaHinyJIoBaHHA iHGopMaIliew (ne3iHdopmallis, BAKPUBICHHs iHGOpMa-
1ii, mogaHHs B iHGOpMaIliiiHe cepeaoBuUIlle HEMOBHOI a00 HempaBauBOi iHPpOpMa-
1ii);

- TIOpYIIEHHSI BCTAaHOBJIEHOT'O MOPANKY iH(pOpMaIliiHOro oOMiHy, HECaHK-
I[IOHOBaHUM NOCTYI 260 HEOOTPYHTOBaHE OOMEKEHHS JTOCTYITY 10 iHPOpMALIHHUX
pecypciB, IpOTUIIpaBHE 30MpaHHs 1 BAKOPHCTAaHHS 1H(OpMaIIii;

- pyHHYBaHHS Ta BUKOPHCTaHHS 3 IMPOTUIIPABHOIO METOI0 YYXUX 1HOp-
MaIiiHUX PeCcypciB;

- 1HpopMalIiHUN Tepopu3M (MOUIMPEHHS KOMII IOTEPHUX «BIPYCIBY,
YCTaHOBJIEHHSI MPOTPAMHUX Ta anapaTHUX 3aKJIAJHUX MPHUCTPOIB, YIPOBAIKECHHS

paziioeIEeKTPOHHUX MPUIAJIIB epexBaTy 1HPopMaIllli, He3aKOHHE BUKOPUCTAHHS YU
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MOPYyIIEHHS po00TH 1HOOPMALIIHUX 1 TEJIEKOMYHIKAI[IMHUX CUCTEM, HAB I3yBAHHS
¢anpmuBoi iHGopMaIii, ONPUIIOAHEHHS KOMIPOMETY0Y01 IHPOpMaLii Ta 1H.).

Haii0inbp1m momupeHuMu 3arpo3amMu iHpopmanii cyd’ €KTiB MiATPUEMHHULITBA,
MOX@Ha BBa)KaTH: PO3TOJOIIEHHS TaeEMHOI Ta KOH(]iAeHuiiHOi 1Hopmamii, ii
BUKpaJeHHS, MOAU(DIKAIII0 YU 3HUIICHHS, HE3aKOHHE BUKOPUCTAHHS 1H(OpMaIlii,
0coOJIMBO Ti€l i YaCTHMHHU, IO CTAHOBUTbH IHTEJIEKTYyaJlbHY BIACHICTH CYyO0’ €KTIB
HiATPUEMHUIITBA 1 00OYMOBITIOE TepeBaru Ha PUHKY, HECAaHKI[IOHOBAHUHN JOCTYI
10 iHpopMalIlii, MO OXOPOHSIETHCS CYO’ €EKTOM.

Posronomenns iHdopmallli po3yMmieTbCsl K MPOTUIIPABHI YMHUCHI 4d HeoOe-
pexHi Jii mocagoBUX abo0 1HIIUX OCI0, AKI MPU3BEIU 10 HECAHKI[IOHOBAHOTO, 0e3
CITY>KOOBOi HEOOXITHOCTI, OTrOJIONIEHHS (TMOMMUPEHHS) BIAOMOCTEH MO0 SKHUX
BCTAHOBJICHO BiAMOBITHUN TOPSAIOK iX PO3KPUTTSI. BOHO MOXe 3IiCHIOBATHCH
IUIIXOM TOBIIOMJICHHS, TMepenavi, NepecuiaHHs, MyOuikaiii, BTpaTH YW IHIIUM
IUISIXOM OTNPIIIIOIHEHHS 3a3HAUYECHUX BITOMOCTEH.

Bukpanennsm indopmarilli € TaeMHe BUIy4YeHHS HOCIiB 1HMoOpMmalii (HOKy-
MEHTIB, €JEKTPOHHHX HOCIiB, BiJI€O- Ta ayAMO3aMKCiB) 3 METOI MOAAIBIIOrO iX
BUKOPUCTAHHS 1HIIIOI 0COO00 4M Mepeaadi iX Takiid 0co0i.

3HUILEHHAM € TPUBEJCHHS HOCIIB 1H(MOpMAaIli (IOKYMEHTIB, €IEeKTPOHHHUX
HOCIiB, ayJ1i0-, BIZI€03aMKCIB Ta 1HIIUX HOCIIB, III0 MAaIOTh MaTepiaJIbHUI XapakTep) B
CTaH HEMPUAATHUM IS iX MOJAJIBIIOTO BUKOPUCTaHHS a00 K HEMOXJIHBOCTI BH-
KopHucTaHHs 1HOpMaIlii, sika Ha HUX 30epiranach.

Mopaudikamiero iHpopMalii € BHECEHHS 3MIH 110 3MicTy iHdopmarlii, ska
MICTHJIACh HA TEBHHUX HOCISIX a00 K JI0 caMHX HOCIIB (KOMI IOTEPHHUX MpOrpam) B
PE3yNIbTATI YOTO BUKOPUCTAHHS JaHO1 1H(GOpMAIlil CTaE HEMOXKITMBUM B3araiii 4i Taka
iHpOpMaIlis BUMarae CyTT€BOTO YTOUYHEHHS Ta aHaJI3y.

HesakonHne BukopucTaHHs iHpoOpMalii 03Ha4a€ BUKOPUCTAHHS MEBHUX JIaHUX,
3HAaHb, TEXHOJOTIN, SKi Ha TMpaBi BIACHOCTI HaJeXaTh TEBHIN MOPUIWYHIA YU
b13uuHIl 0co61 Oe3 11 3rogu abo 3 MOPYIIEHHSM BCTAHOBJIEHOI'O MOPSAKY iX BUKO-
pUCTaHHSI oco0amu, SIKUM Taka 1H(popmallisi BiioMa y 3B’SI3Ky 3 iX CIy>XO0BOIO 4H

IHIIOK TISIBHICTIO.
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HecankiionoBanuMm Oyzae TakoX JOCTyn A0 1H(opmanii 3 MNOpYLIEHHAM
BCTaHOBJICHUX MPAaBWJI JOCTYIY A0 HEi.

BkazaHi 3arpo3u HOCSTh 3arajJlbHUI XapakTep 1 OJHAKOBO CTOCYIOTBCSI BCIX
BUJIIB 1H(OpMAIi: JOKYMEHTOBAHOI, €JIEKTPOHHOI, 3HaHb Ta 1H. 3BHUYAlHO, 110 KO-
KHOMY 13 BHJIIB 1H(pOpMaIlli mpuTaMaHH1 JOJATKOBO 1 1HII, BJIACTUBI TUIbKU KOHK-
peTHUM BHUAaM iH(dopMallii 3arpo3u. Po3rnsgaty kKokKeH 3 TakKuX BUNAIKIB MaOyTh
Oyne HEeIOIUIbHUM, OCKUIBKH BXHUTTSA 3aXOJIB IIOJAO0 3aXUCTy Ta MPOTUIII 3a3Ha-
YeHUM BUJaM 3arpo3 3a0e3neunTh 0e3neyHuil ctad 0yab-aKoi iHdopmallii 3 BUCOKUM
CTymeHeM rapanTii. BogHowac, BpaxoBylouu, M0 Cy4YacHa MiANPUEMHHIIBKA
JISUTBHICTh TICHO TOB’si3aHa 3 KOMIT IOTEPHUMHM 1H(OPMAIIHHUMU TEXHOJOTISIMH,
JIesIKi 0COOJIMBOCTI 3arp0o3 TaKUM TEXHOJOTisIM ciif Oyno 6 HaBecTH, MepIl 3a Bce 3
BpaxyBaHHSIM TOJANbINOI iHpOpMaTH3allii CYCHiIbCTBA Ta TEPCICKTHB HOTO
PO3BHTKY.

Hacammnepen cnig 3BepHYyTH yBary Ha 3arposu, IOB’s3aHi 3 Tiio0aizalliero
iHpopMaIHHUX 1 TEIEKOMYHIKAIMHUX TEXHOJIOTiH. Y 3B 3Ky 3 MPOIECOM MIXK-
HapoJHOI 1HTerpallii Ta riodamizaiii oOCcsAru Ta Pi3HOMAHITHICTh 3arpo3 3HAYHO
posmmpuauck. [lignpuemcTBa, 6aHKU MOXYTh 3a3HaBaTH 1HPOPMAIIHHOTO yaapy
040 CBOIX I1H(popMaIiiHUX Ta (IHAHCOBHX pPECypCiB 13 TJ100aJbHOTO
iHopmamiiiHoro npoctopy. Cepen HaWOUTBII MOMMUPEHUX TIOOATBHUX 3arpo3 —
KOMIT'IOTEPHHI TEPOPU3M 1 KOMIT IOTEPHE XYJIITaHCTBO. 3HAYHE PO3MOBCIOIKEHHS
[HTEpHET-TeXHOOT1H 1 BiTHOCHA aHOHIMHICTh KOPUCTYBauiB CIIPOBOKYBAIHU MOSIBY
TaK 3BaHMX XaKepiB, KpeKepiB, TeaePoHHUX (HaHATUKIB — JIOJIEH, SKI BBAXKAIOTh
CBOIM OOOB’SI3KOM 3JIACHUTH TEBHI MPOTUIMPABHI dii B Mepexi [HTepHeT sk
CaMOBHUpaXeHHs Ha TioOanpbHOMY piBHI. Sk mpaBuio, Taki ocobu € moOpe
00i3HAaHUMH 3 KOMIT FOTEPHUMHU TEXHOJIOTIAMH, € iX (paHaTamMu i TOMy MOXYTh Ha
I0CUTH TpodeciiiHoOMy piBHI TPOHUKATA B KOMIT FOTEpPHI cucTeMH. BoHHM €
KaTacTpodiuHO  HeOe3meyHl s KOMIT IOTEPHUX  TEXHOJIOTIH  CyO’ €KTiB
MiATPUEMHULITBA, OCOOJIMBO OaHKIB, OCKUIBKM HE TUIBKM PYHHYIOTh CHUCTEMH iX
3aXUCTY, @ MOXYTh OTPUMATHU JOCUTh BaxJINBY iH(Mopmanito. [Tomupene octaHHIM

4acoOM KOMII IOT€pHE XYJITaHCTBO 3YMOBMJIO MOSIBY (PakKTiB, MOB’A3aHUX 3 TaK
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3BaHMM €JEKTPOHHUM IOrpadyBaHHsSIM, HacamIiepel 0aHkiB. OCTaHHI IIOPOKY Bij
NPOTUIIPABHUX A1 PI3HOTO POAY XaKepiB, KPEKEpiB, KOMII IOTEPHUX XYJITaHIB
3a3HAIOTh MUIbAP/IHI 30UTKU Ta BTPAyalOTh BEJIMYE3H1 00CATH 1HPOpMaLii.

B peanizanii 3arpo3 cy0’€kTiB MiANPUEMHUIITBA BaXJIUBE MicIle 3aMaloOTh
KaHaiu il BUTOKY, JO SIKMX MOXHa BIJHECTH: Bi3yaJlbHO-ONTHUYHI, aKyCTH4YHI Ta
aKyCcTOmepepoOIIOBaIbHI, €JEKTPOMAarHiTHi (B TOMY 4YHCII 1 MAarHiTHI Ta
€JEKTPUYHI1), MaTepiaJiIbHO-pevOBi (MarHiTH1 HOcii, namip, ¢pororpadii i T. 1.).

BizyanbHO-ONTHYHI KaHAIW CTBOPIOIOTHCS SIK ONTUYHMI HUIAX BiJ 00’€KTa
iHpopmanii go ii oTrpumyBauda. [Ins 1poro HeoOXiAHI €HEpPreTHyHi, YacoBl Ta
IPOCTOPOBI YMOBHM 1 BiANOBiAHI TeXHI4HiI 3acoOu. CTBOPEHHIO TaKUX KaHaJIB
CIPHUAIOTH BIAMOBIAHI XapaKTEPUCTUKU 00’ekTa 1HQoOpmMalii: KOHQIrypaiis,
MOBeAIHKA, AisNIbHICTH 1 T. 1. OcobauBa miHHICTE 1H(OpMaIii, oTpuMaHoi Yyepe3
TaKWi KaHaJ, 3aKII0Ya€cThCs B TOMY, IO BOHA € MaKCHMAaJIbHO JTOCTOBIPHOIO,
OTIEPATUBHOIO 1 MOXKE CIY>KUTH JTOKYMEHTAJbHUM MiATBEPIKCHHSM OTPUMAHUX
BIZIOMOCTEH.

JIxepesaoM CTBOPEHHS aKyCTHYHOTO KaHaTy € Tila Ta MEXaHi3MH, sKi 3/iic-
HIOIOThH BiOpallito abo KOJIMBaHHS, TaKi SK T'OJOCOBI 3B’SI3KM JIFOJIMHHU, €JIEMEHTH
MalllMH, M0 PYyXamThCs, TeaePOHHI amapaTH, 3BYKOMIJICHIIIOBAJIbHI CHCTEMH,
T'Y9HOMOBHI 3ac00H, 3aCO00M 3BYKO3aIUCy Ta 3BYKOBITHOBJICHHS Ta iH.

3BYKOB1 KOJMBAHHS BiJl TOJIOCY JIOJUHH, IHIIUX 3BYKIB CTBOPIOIOTH aKyCTH -
9YHI XBWJIi, SIKI PO3MOBCIOKYIOYUCH Y MPOCTOPi1 1 B3aEMOJIIIOYM 3 BIATOBIIHUMU
MepeIIKoIaMy BUKIUKAIOTh Y HUX MEPEeMIHHUN TUCK (IBEpl, BikHA, CTIHH, MIJIOTA,
pPI3HOMaHITHI TPUJIAAN) MPUBOISYM IX B KOJMBAIBHUN pexuM. BrummBaroum Ha
criemianbHi mpuiaau (Mikpo(oHHM) 3BYKOBI KOJTMBAaHHS CTBOPIOIOTH Y HUX BiATIOBi-
JIHI €JIEKTPOMAarHiTHI XBUJI1, sIKI IEpEIafOThCA Ha BIJCTaHb 1 HECYTh B CO01 CTBOpE-
HY 3ByKOBHMH KOJIMBAHHSIMH 1H(HOpPMAIIiTO.

AKyCTHYH1 KaHaJIi CTBOPIOIOTHCS:

- 32 paXyHOK PO3IMOBCIOJI)KEHHSI aKyCTUYHUX (MEXaHIYHUX) KOJHUBAHb Y Bi-
JBHOMY MOBITPSIHOMY IPOCTOPI (IIEpEeroBOpu Ha BIAKPUTOMY IPOCTOPI, B MPHUMI-

IICHHI IPU BIIKPUTUX BIKHAX, KBAPTUPKaX, JBEPSAX, BUTIK Yepe3 BEHTHIIALIIHI Ka-
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HaJn);

- 32 paxyHOK BIUIMBY 3BYKOBHMX KOJIMBaHb Ha €JIEMEHTH 1 KOHCTPYKIi Oy-
NiBedb (CTIHU, CTENs, MiAjora, BiKHA, ABEpl, BEHTWIALINHI cUCTEMH, TPYyOH BOJIO-
MOCTayaHHs, ONAJICHHs, MEpEX1 KOHIUIIOHYBaHHS );

- 32 paxyHOK JIii 3ByKOBUX KOJIMBaHb Ha TEXHIYHI 3ac00u 0OpoOKu 1HOP-
Marlii (MikpoOHHUM e(eKT, aKyCTUUHA MOAYJIALISA 1 T. 1.).

EnexTpoMartiTHi KaHaly 3a CBO€I0 ()I3MYHOIO MPUPOJIOI0 Ta €KCILTyaTalii-
HUMHU OCOOJIMBOCTSIMU TEXHIYHHMX 3aC001B, 5IKi 3a0€3MeUyl0Th BUPOOHUUY isIb-
HICTh € HaWOLIbIl HEOE3MEYHUMHU 1 JOCUTH PO3MOBCIOKEHUMHU [JII OTPUMAaHHS
iHpopmarni. Taki KaHaIM CTBOPIOIOTHCSA 4YEpe3 HASBHICTh Y TEXHIYHUX 3acolax,
K1 BUKOPUCTOBYIOThCS Y BUPOOHUIITBI JXKepen HeOezneuHux curHaiis. [lepmn 3a
BCE JI0O TaKUX JOKEpeNl BIIHOCATBCA TEpepoOsroBadli  — MOpuiIagud, sKi
TpaHCHOPMYIOTH 3MIHM OJIHI€T (I3MUHOT BEJIMYMHU B 3MIHM 1HIIOI. B TepMiHax
€JIEKTPOHIKM TMepepoOsiIoBay BHU3HAYAETHCA SK TpWiIaa SKUH TEepeTBOPIOE
HEEJIEKTPUYHY BEJIMYUHY B €JEKTPOHHHMHN cHUTHai abo HaBMaku. XOpOIIl 3HAHHS
MOJIMBOCTEH mepepoOtoBayiB JO3BOJISIOTH BUSHAYATH HEKOHTPOJILOBAH1 MPOSBU
(b13UYHUX TOJIIB, SIKi 1 CTBOPIOIOTH €JIEKTPOMArHiTHI KaHAJIM BUTOKY (Tiepenadi) iH-
dbopmarrii. B Toif ke yac, BpaxoBYHOUYH 1ICHTUYHICTh TEXHIYHUX Ta KOHCTPYKTHUB-
HUX PIIIeHb, EJICKTPOHHUX CXeM TEXHIYHHMX 3ac001B 00poOku iHpopmarlii i 3a6e3-
MEeUYCHHS BUPOOHMYOI MiSTIBHOCTI MIANPUEMCTB 1 OaHKIB, BCIM IM ITOTEHIIIHHO
BJIACTHB1 E€JIEKTPOMArHiTHI KaHalu BUTOKY (mepemadi) indopmamii. Tomy y
BCSKOMY BHNAJKy BHKOPUCTAHHS TEXHIYHUX 3ac00iB 00poOKM Ta mepenadi
iH(DopMaIrii cTBOpro€ 3arpo3y ii 6€3KOHTPOIHLHOTO BUTOKY (Tepenadi).

MarepianbHO-pedoOBl KaHadW OTpUMaHHS iH(OpMAaIlii CTBOPIOIOTHCS Yepes
BHBUYCHHS B1JXO0JIiB BUPOOHUYO1 MisIILHOCTI (31MICOBaHI JOKYMEHTH abo iX (parme-
HTH, YEPHETKHU PI3HOTO POJaY MOMITOK, 3aMHUCIB, JIUCTIB 1 T. 1I.), BUKPAJACHHS, Heca-
HKI[IOHOBaHE O3HAMOMIJIEHHS, KOMiOBaHHS, (oTtorpadyBaHHS, Bige03amuc JOKY-
MEHTIB, KPECIIEHb, IJIaHIB, 3pa3KiB TEXHIYHUX a00 MpOoTrpaMHUX 3aC001B.

Bonnouac nouinibHO 3BEpHYTH yBary, 10 Hal4acTilIMMU 1 HAWOE3MeYHIIIN -

MH 32 pO3MIPOM 30HUTKIB € 3arpo3d, II0 YTBOPIOIOTHCS MOMMJIKAMHU IMEPCOHATY
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cy0’€KTIB MIANPUEMHULTBA, MPAL[IBHUKAMH, SKI MNPALIOIOTh 3 PISHUMH BHUJIAMHU
iHopmaiii abo o6cnyroByroTh iHMopmamiiiHi cuctemu. Hampuxnan, no 65 %
BTpaT OAHKIB € HACIIAKOM HEHaBMUCHUX MOMMUIIOK, HEKOPEKTHOCTI Ta HEeA0aI0CTI
0aHKIBCHKMX TMpaliBHUKIB Opu poboTi 3 iHGopmauiero [35]. Kpim Ttoro, no
(dakTopiB, SAKI CTBOPIOIOTH YMOBM BHUTOKY (mepenaui) iHdopmamii 3a

TOCHIIKEHHSIMU CIeUCcayX0 BITHOCAThCS (akTopu, HaBeJeHl B Tadnumi 3.1.

Tao6mus 3.1.

dakTOopH, 1110 CTBOPIOIOTH YMOBU BUTOKY 1HGopMaii [23].

Ne dakTopu % cniBBiHOIIEHHS
n/n
1. |HagmipHa TepeBEHJIMBICTh CHIBPOOITHU- 32

KiB MiANpueMcTB, QipMm, OaHKIB

2. [[IparHeHHs TpaliBHHUKIB MiANPHEMCTB, 24
¢dipm, OaHKIB 3apo0isATH Tpolr Oyib-
SIKM CTIOCOOOM 1 OY/Ib-5IKOO I[IHOIO

3. BixcyrHicTh Ha miANPUEMCTBI, (QipMmi, Y 14
0aHKy CHCTEMH 3aXO0]liB, HAIIPABJICHUX Ha
3axucT iHdopMmarlii

4., [3BUuYKa CHIBPOOITHUKIB MiAMPHEMCTB, 12
¢dipm, OaHKIB AIIUTHCh OJWH 3 OJHUM
MOYYyTUMU HOBHHAMH, 4YyTKamu, 1H}op-
MaIIi€ro

5. |be3koHTpOJIbHE BHKOpPUCTaHHS 1HGOP- 10
MaIliifHUX pecypciB Ta 3aco0iB 00poOKH i
nepenadi indopmaiii

6. | HasBHICTh mepeyMOB 111 BHHUKHCHHS 8

cepell CIiBpOOITHUKIB KOH(IIKTHUX CH-

Tyarin

o iHdopmauiiiHux 3arpo3, NOB’SI3aHUX 3 BIUIMBOM Ha CYO’ €KTIB
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MIANPUEMHULITBA Ta iX CEpPElOBUIIE, CIIJ BIAHECTH MUCKPEAUTAIllI0 CYO’ €KTIB
(momMpeHHss ~ HEraTMBHOI  HEMpaBAWBOi  1HPopmalii  1Opo  cyO’€eKTiB,
MAaHIMYJIOBaHHS 1HAWBIAYaJbHOI Ta KOJIEKTUBHOIO CBIJOMICTIO IpaIliBHUKIB,
KJIIEHTIB, aKIIOHEPIB, CIOXKBauiB ad0 MPOCTO I'POMaJISH, Ae3iH(popmalis pi3HUX
oci0 y B3a€MOBIJHOCHMHAX 3 CyO’€KTaMu, MOMIMPEHHS HETAaTUBHUX YYTOK IIPO
OCTaHHIX, 3JIACHEHHS akTiB I1HQOPMALIMHOTO TEpOpPU3MY Ta NPOBOKYBAHHS
iHopManiiHuX KOH(DIIIKTIB, BTSATYBaHHS Cy0’ €KTIB B iH(QoOpMaliiiHy BiliHY).

Ocobu, sKi TakuM YUHOM 3JIMCHIOIOTh BIUIMB Ha CyO’ €KTIB
HiANTPUEMHUIITBA BUXOASAThH 13 TOTO, IIO JIFOJAMHA JKUBE B pealbHOMY CBIiTi, ale
cupuiiMmae #oro depe3 cHUCTeMy KoMyHikamid. ToMy CTBOpUBIIM HOBI
KOMYHIKaIlIH1 TEXHOJOT1i Ta BKJIIOUMBIINM B HHUX BIJIOMI CTaHJApTH HaJaHHS
iH(opMaIlii MoXKHa BUKPUBUTH peajbHUM CBIT 3aMIHUBIIM HOTO 1H(QOpMAIIHHIM
B YSABJIEHHI cHoXkuBauiB iHpopmanii. ToOTo, i1HopmamiiiHuii HPOCTIP
cy0’€KTIB MIAMPUEMHHIITBA € JOCUTHh KEPOBAHUM 1 B 3aA€KHOCTI BIiJ TOTO
XTO Ma€ MOXIIHMBICTh HUM KEpPyBaTH, TAKUM OyJie BUCTYIATH 1 caM MPOCTIp, a 3
HUM 1 MEeBHHUHM CyO0’€KT MANPUEMHHUIITBA. BruB Ha cnoxuBauiB iHopmarii B
TaKUX YMOBaX 3J1MCHIOETHCS HUIAXOM (OPMYBAHHS BIAMOBIIHUX CXEM HaJlaHHS
iHpopMamiiHUX MOBITOMJIEHb, KOMEHTApPiB, TOYOK 30pYy €KCIIEPTiB, MOMHUPECHHS
YyTOK, HaBEeJCHHA MPHUKIAAIB Ta MOPIBHAHB, K MPABUIO, JOCUTh aKTyallbHUX Ta
roctpux. B iHdbopMariiiHuli mpocTip cy0’€kTa MiANPUEMHHIITBA TMPOTITOM
MEeBHOTO TEpMiHYy MO OarathbOoX KaHajaxX TMOJAEThCA 00’eMHa iH(pOpMaIis.
3HaXOISTYHCH MMiJ BIJIMBOM CTaHIAPTHOI MOOYI0BH CUCTeMU moaadi iHpopmalrii
CIIOKMBAaYl OCTaHHBOI CHPUKUMAIOTH ii SIK peajbHy, a HE IMITYYHO CTBOPECHY.
Mertoro Takux naiii € (GopMyBaHHS YMOB, B SKHX CYO€KTy CKiIagHO Oyne
3MIMCHIOBATH CBOIO MisUTBHICTH, BiH Oyae BTpadaTH CBid IMITXK, a 3 HHM 1
KOHKYPEHTOCITPOMOJKHICTh Ha PUHKY.

Konkperusytoun 3arpo3m MIANPUEMHHIBKIN JIIBHOCTI y iH(MOpMAaIin
chepi, ocobnmBo ciig Oyiao O akIeHTyBaTH yBary Ha IPOMHUCIOBOMY IIMUTYHCTBI,
K€ OXOIUIIE MPAKTUYHO BCl CKJIAJIOBI PUHKOBOI ekoHoMiku. IIpomucinose

IIMUTYHCTBO TMepeadayae OoTpuMaHHs 1H(doOpmalii, sika TUM YU IHIIUM YUHOM
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XapakTepu3ye BIAMOBIAHI TEXHOJIOTIi, IMJAaHH, PO3POOKH, 17ei, pIIeHHS, WO €
IIKaBUMM JJIs KOHKYypeHTiB. He 000B’s3k0BO, 1100 iHGopMalliss Oyna TaEMHOIO
a00 KOH(]1IEHIIHHOI0, TOJIOBHE, 11100 BOHA OyJia KOPUCHOIO JIJIT KOHKypeHTa abo
1HIIOTO cy0’€eKTa. 3a JOMOMOIoOI0 Takoi iHGopMalii MOXKHA 3HAYHO 3€KOHOMHUTH
yac Ta pecypcH IJs OTpUMaHHsS pUHKOBOi mepeBaru. [ligmpuemili yacto He
YCBIIOMJIIOIOTh HACKUIBKM I[IHHOIO BOHHU BOJIOJAIIOTH 1H(opmauiero. Metonu
BU3HAYCHHS I[IHM HA CBOIO MPOAYKINIO, MJIaHW MapKETHUHTY 1 pEeKJIaMH, aHali3
pobOoUYOi CUIHM, AKOCTI KIIEHTIB Ta CIOXHBAaYiB, OI[IHKA KOHKYPEHTIB 1 T. 1.
3a3BUYall HE € IHPopMaIliero 3 00MEKEHUM JOCTYIIOM, ajieé TUM HE MEHIII € I[IHHOIO
st cy0’€KTIB TPOMHUCIOBOro ImmuryHcrBa. CydacHl TexXHIYHI, (IHAHCOBI,
IHTENeKTya bHI MOXJIMBOCTI YTBOPIOIOTH CHPHUSITIMBI YMOBH JJIS PO3BUTKY
IPOMHCIIOBOTO IMHUTyHCTBa. OCTaHHE € y CcydacHOMY Oi3Heci, B T.4. 1 Yy
BITUU3HSIHOMY TMOCTIHHMM HOro cymyTHUKOM. IlepeBakHa OuIbIIICTH CyO’ €KTIB
HIMPUEMHHUIITBA 3A1HCHIOE 30ip 1H(oOpMaIli Npo KOHKPETHI MIANPUEMCTBA,
0aHkH, (haxiBIliB, KEPIBHUKIB 3 TUM, OO BUKOPHUCTATH 1i y CBOIN AIsIBHOCTI. | He
000B’53KOBO 100 MM NMUTAaHHSM 3aiiMaBcs cyneprpodecioHaln, JOCTaTHbO MaTH
npodeciifHi eKOHOMIYHI 3HAHHS 1 IEBHUH PiBeHb 3HAHb 3 1HPOPMAIlIHHOT pOOOTH.
3arpo3nuBa CyTHICTh IMPOMUCIIOBOTO IIMUTYHCTBA IMOJATAE 1€ 1 B TOMY, L0 II€
SBUIIIE OTPUMYE TMPAKTUYHO MACOBHM XapakTep, OCOOJIMBO B JisJIBHOCTI
CepeIHBOr0 1 BEJIHUKOro OI3HEeCYy, a TakO0X Yy MIKHApOJHIA EeKOHOMIUHIN
nisnpHOCTI. Ha mpoBeneHHs 3ax0/1iB MPOMHUCIOBOTO IIMUTYHCTBA BUTPAYAIOTHCS
3HAYHI CyMH KOINTIB, y Iiil cdepi 3amisiHO COTHI TucAS4 (axiBIiB. Y IESIKHUX
KpaiHax 1€ TUTaHHS OTPUMAJIO MPOBiJHE 3HA4YEHHS y OOpOTHOI 3a NiJIEPCTBO B
€KOHOMIYHOMY TIPOTHOOPCTBI.

Hacammepen takumu kpainamu € CIHIA, BenukoOpuranis, ®panimis,
Himewunna, Pocis, SAnonis. B octanHi poku 10 1ux Kpain npumMkHyBcs Kuraii, y
AKOMY OyJI0 BIIKPUTO TEXHIYHUHN KOJEIXK, 1€ HOTO CTYJEHTH OMAaHOBYIOTh TEOPIIO
HayKOBO-TEXHIYHOI po3Binku. [licis HaBYaHHS BUIYCKHUKH KOJEIKY B pamMKax
KyJbTYpHOTO OOMIHY MIX KpaiHaMHU HAIlpaBisIOTHCS A0 HANUOLIbII PO3BUHYTHX

KpaiH ans 30opy iHdopmanii [36]. 3 OpakTUKU 3aXUCTy BiJ MPOMHUCIOBOTO
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IINUTYHCTBA MOKHAa 0auyuTH, 110 HAWOUIbIY 3aliKaBJIEHICTh MPOMHMCIOBI
LIIUTYHU OPOSBISIIOTH J10:

. (p1HAaHCOBHUX 3BITIB, MJIAHIB Ta MPOTHO3IB;

METOJMK MapKETUHTOBUX JIOCIIIKEHb 1 HOPMYBaHHS CTpaTerii 1iH;

- TeXHIYHO1 crenudikaiii npoaykKilii, 0COOIUBO Ti€l, O MIAHYETHCS 10
BUPOOHHUIITBA;

- yYMOB KOHTPAKTIB, YIOJ;

- NEPCIICKTUBHUX TUJIaHIB PO3BUTKY BHUPOOHUIITBA Ta KOMEPIIHHOT
TISITBHOCTI;

- ¢iHaHCOBOrO cTaHy CYO’€KTIB TOCHOJapIOBaHHS, iX BUPOOHUYUX
IIOTY>KHOCTEH;

- Oprasi3aiiiHoi CTpyKTypH Oi3Hecy cy0’ €KTIB MiAMPUEMHUIITBA;

- cucTeMu 0e3MneKu qIsNIbHOCTI Cy0’ €EKTIB.

OueBugHO, MmO Taka iHGoOpMAIllS Ma€ 3HAYHY WIHHICTH I CYO’ €KTIB
OiJMPUEMHUIITBA 1 TOMY BTparta ii, a 0COOJMBO BHKOPHUCTAaHHS KOHKYpEHTaMuU
dbopmMye 1OCTATHBO CEPHO3HY ISl HUX 3arpo3y.

bi3Hec, 1m0 TPOXOAUTH CBOE CTAHOBJEHHS Ta  PO3BUTOK  HA
MOCTPAJASTHCLKOMY TIPOCTOPI JIOCHTh IIBHAKO OIAHYBaB MPUHOMH 1 CIIOCOOH
IPOMHUCIOBOTO IIMUTYHCTBA, JOJABIIM HOMY HAIIOHAJIBHOTO  KOJOPHTY.
OO6’ekTaMU JISUTBHOCTI TOCTPAASHCHKUX TPOMUCIOBUX MINHUTYHIB 3a3BUYail
CTalOTh: HAYKOBO-IOCHIAHI Ta EKCIEPUMEHTAIbHO-KOHCTPYKTOPCHKI pPOOOTH;
¢dinaHcoBi omeparlii; ¢iHaHCYBaHHS MPOEKTIB, IHBECTHI[IHHA TOJITHKA Cy0’ €KTIB
MIANPUEMHUIITBA, OCOOJMBOCTI  TEXHOJIOTIYHOTO  TMpolecy; crneludikaris
MPOAYKIlii, pPe3yabTaTH BUMPOOYBaHB; PEXKHM IOCTABOK, CIUCKH 3aMOBHHKIB,
BIJIOMOCTI TMpO YrojaW; OpraHizaiis BUPOOHHUIITBA; KOMEpIliHHA MOJITHKA 1
crpareris. bepyunm nmo yBarm 3a3HaueHI 00’ €KTH IMIUTYHCBHKOI JISTIBHOCTI
HEMOJKJIUBO CKa3aTH, 110 MOCTPAISTHCHKUN MPOCTIP PUHKOBOT €KOHOMIKH € MEHIII
PU3UKOBHUM 1 0€3MeYHUM HIXK MOJAIOHUN MOMY Yy PO3BUHYTHUX KpaiHaX. 3a TaKux
yMOB, 3a0e3nedeHHs iH(opmaliiiHoi Oe3neKu, B T. 4. 1 3 TOYKH 30pYy HPOTUIIT

MPOMUCIOBOMY IIMHUIYHCTBY € JIOCUTh aKTyaJbHUM 3aBJIaHHSIM CYyO’€KTIB
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MiATPUEMHUIITBA.

[le opgHi€ero 3arpo3or0, SKa € JOCHTh HEOE3MEeYHOI [JIsi CYy4acHOTO
NIANpUEMHULTBA B 1H(GOpMaliiHiil cdepl € yxke BiIOMHUI KiOepTepopusM.
Oco0OnuBa HEOE3MEUHICTh KIOEepTepOpU3My MOJISITA€E B TOMY, IO BiH OJTHOYACHO
Hece B co01 3arpo3y iH(opmamiiHuM pecypcam cyO’€KTIB MiANPUEMHULTBA 1
3arpo3y iX IMIJXKy, CyCHUIbHIM OIIHIN iX AisibHOCTI. KpiM TOro, SIK BKa3yrOTh
¢daxiBIl, B OCTaHHI POKH KiOepaTaku JTOCUTh YPI3HOMAHITHWIIUCH, 3’ SIBUJIOCH
KIOepIIMUTYHCTBO, XaKTUBI3M, KiOeppekeT 1 T. aA.. Kibepataku cranu Ouibiin
MaciTaOHUMHU, OPraHi30BAHMMHU 1 MacOBUMH. 3HaYHA iX YaCTHHA MOIIUPIOETHCS
Ha cy0’ekTiB Oi3Hecy. OO0’exkTamu arak OUIBII 3a BCE CTAIOTh MIAMPUEMCTBA
HaTOBOT  MPOMUCIOBOCTI, TENeKOMYHIKAI[IMHOT  1HIYCTPIi, KOMIaHii
AepOKOCMIYHOT rayry3i, CyaHOOYAIBHI KOMIIaHIi, a TakoX CyO’ €KTH, AKiI 3aWHSATI
pO3pOOKO  BHCOKHMX  TEXHOJIOTiM. BTpatm  CBITOBOT  €KOHOMIKH  Bif
kioeprepopusmy y 2013p. cknanu 113 mupa. mon. CIIA. 3 2004 mo 2009 p.p.
npuOyTKU CBITOBOI KiOep3ounHHOCTI 3pocau B 10 pa3iB 1 gocsrinu 1 TpiH. IOJ.
CHIA. B VYkpaini J0XigHICTh KIOEPTEpOPHUCTIB TEPEBUINYE JTOXOMH Bif
HapKOTOPTIBI1 1 TOPriBii 30po€r0 pazoMm y3satux [37]. Halbiunpm mommpeHuMuU
3arpo3aMyd TYT BHUCTYIAIOTh PO3IMOBCIOKCHHS BIPYCIB Ta PI3HUX IIKITMBHX
nporpaM, IO HE JUIIE PYyWHYIOTh NporpaMHe 3a0e3NedYeHHs, a 1 He JalTh
MOXJIMBOCTI iX BiJIHOBJIIOBATH. 3a3BHWYai kKibepatakam mepeaye 30ip iHpopmarii
mpo 00’ €KTH Hamaay 3a JOTIOMOTOIO T. 3. BipyciB-mmuryHiB. Ciig 3BepHYTH yBary
Ha Te, MO KibepaTaku MOMIMPIOIOTH CBOIO JiI0 SIK Ha CTAlllOHApHI KOMIT IOTEpH,
TakK 1 Ha MOOUTBHI IPUCTPOI, 10 3B’ SA3aHI 3 KOMIT IOTEPHUMHU MEpex)aMu. Y KpaiHa,
3a ganumu 2013p. Bxoamna y TpifiKy JiepiB cepes KpaiH Mo KUTbKOCTI 3apaKeHUX
MOOITEHUX MPUCTPOIB. 3a CTYNEHEM PU3UKY 3apaKeHHs Bipycamu uepe3 [HTepHeT
Hallla KpaiHa 3aiiMae JieB’aTe Miclle cepell KpaiH 3 MiABUIINEHUM pU3UKOM (45,6%
KopuctyBadiB). To6To, cyuacHa IT-iHbpacTpykTypa MiANPUEMHULTBA € TOCUTH
ypa3iuBOwO 1 BUMarae epeKTUBHOro 3axucty. HatomicTh, 3a0e3medeHHs] TaKOro
3aXHCTy 3 YacOM CTa€ Bce OuIpll J0oporuM 1 ckiaagHuMm. Ha cworogni B

iHpopMalLiiHOMY TTPOCTOP1 OYAb-SIKOTO Oi13HECY MOIIUPEHUMHU € MPOHUKHEHHS 10
72



0a3 MaHuX, BUKPAJICHHS JIOT1HIB, Mapojel 10 €JEKTPOHHOI MOIITH, O3HAHOMIICHHS
3 TMOIITOBUMHU TMOBIAOMJEHHSMH, IHIIMMHU IHTEPHET-pecypcaMu CyO’ €KTIB
nianpueMHuuTBa. OcoOMMBO MOLIUPEHUM € BUKPAJEHHs rpouieid 3 OaHKIBCHKUX
pPaxyHKIiB, IJIACTUKOBUX IJIATIKHUX 3aCO0IB.

He moxxna He 3BepHyTH yBaru i1 Ha T. 3. oQicHI 3arpo3u iHpopmaii
cy0’€KTIB MIANPUEMHMIITBA, a came 3arpo3u iHdopmanii, o0 MICTUTBCS B
JOKyMEHTax Ta 1H(poOpMalii, SKOI BOJIOJAIIOTh 1 BHUKOPUCTOBYIOTH Yy MpOILIECI
po6oTH odicHI mpaiiBHUKHU. SKIIO JaTH BIAMOBiIAL Ha 3MICT MOHATTS OdicHa
JISUTBHICTh, TO BOHA MOX€ OyTH TakKolO: II€ BiAMOBIIHUM YHMHOM OpPTaHi30BaHa y
OpOCTOPi Ta Yaci CYKYIHICTh A1 MepcoHally MEBHOro cy0’€kTa, cupsiMOBaHa Ha
3a0e3nedyeHHs ynpaBiiHHs Horo nisuibHICTIO [39]. To6TO, odicHa AISIBHICTH — 1€
YacTUHA YNPaBIIHCHKOrO mpouecy. | y pasi, Koqu y Takiil JisJIBHOCTI iICHYIOTH
MeBHI 3arpo3u, TO 1€ Bce Oy/Je BiIOMBATHUCH HA MPOIIECI YNPABIiHHSA, Y JaHOMY
BUMAJKYy TISUTBHICTIO cy0’€KTa mianpueMHUITBA. OCKUIBKUA yIPaBJIiHHS 3HAYHUM
YUHOM TIOB’si3aHe 3 1HQOpPMALIMHUMHU TEXHOJOTIAIMH, TO OQicHA iSIBHICTh
CIIpSIMOBAaHA Ha BUKOHAHHS PI3HOTO PONY 3aBllaHb, poOIT, MpOLEAYp Ta omeparii
iHopmariiiHoro 3abe3neueHHs mpoliecy ympapiiHHA. CTpyKTypa, METOJUKa Ta
3MICT Takoro 3a0e3meueHHs ¢opmye T. 3. odicHy TexHojorito. OO0’ exToMm
OCTaHHBOI € BiANMOBIAHMHN 1HQOpPMAIIHHUN pecypc, MmO O0OpPOOITIOETHCH,
IHTEPIPETYEThCSA Ta BUKOPHCTOBYETHCS JUIS 3a0e3MedYeHHS  YMPaBIiHCHKOI
TISUTBHOCTI. 3BiJcCH MOKHA Oa4uTH, 110 B OCHOBI O0(QiCHOI MisTIBHOCTI € poboTa 3
iH(dopMartiiero cy0’ekTa MANPUEMHHIITBA, TPUUOMY poOOTa B JaHI yHpaBIiHHS,
0 BH3HA4Ya€ OCOONMBY BaXJIUBICTh Takoi  JAisIbHOCTI.  OCHOBHUMH
KOMIIOHEHTaMu B O(DICHINA MisUTbHOCTI BUCTYNAIOTh 3HAHHS MpaIlliBHUKIB odicy 1
JOKYMEHTH, SKi 1i CympOBOJKYIOTh. 3a TaKUX YMOB, 3YCHJUIS CyO’ €KTIB, S5Ki
MparHyTh 3aBOJIOAITH iH(opMalier0 cy0’€KTiB MIANPUEMHHUIITBA a00 HAHECTH
IIKOJIM CYCTUTHHIN OIIHIII HOTO MisSTTBHOCTI OYIyTh 30CEpEeIKeHI caMe HaBKOJIO
MepcoHany Ta JOKYMEHTIB.

Peanizanis 3amymiB moao0 oTpuManHs odicHOI iH(OpMalii yepe3 nepcoHal

MoOxke (opMmyBaTH BIANOBIAHI 3arpo3u SIK caMOMY MEpCOHaly, TakK 1 Cy0’€KTy
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nianpueMHunTBa. HallOupll NOMMPEHUMHU TYT MOXYTh OyTH HACTYIIH1 3arpo3H:
3MaHIOBaHHS O(ICHUX MPAIIBHUKIB, 10 BOJOAIIOTH O(GICHUMHU TEXHOJOTIIMU
iHpopManiiHOro 3a0e3NedYeHHs YNPaBIIHCBKUX pllIeHb I poOoTH Yy
KOHKYPYIOUUX CyO’€KTIB; 3aJydyeHHS 10 pOOOTH TAaKHUX MpPaALIBHUKIB Ta TPETIX
0ci0; maHTaX OQICHUX MPAI[IBHUKIB 3 METOI OTPUMAHHS JOCTYyNy 10 O(}iCHUX
iHQopMalIiHUX  pecypciB;  NPOBOKAllisl  I1HINIATUBM  MpPALIBHUKIB 10
HEMPaBOMIPHOTO BUKOPUCTAHHS YH PO3TOJIONIEHHS OQICHUX TEXHOJOTiH Ta
iHpopMarllii, sska B HIX BHKOPHCTOBYETHCSA. Y OCTAaHHBOMY BHUIAJKYy MPOBOKAIi
MOXYTh (popMmyBaTuCs y camomy odicl YU CEpPEeOBUILI 3 SIKOTO MpaLiBHUKHU odicy
3a0e3nevyoTh CBOi MNOTpebu Ta 1HTepecu. HeBIOBOJEHICTh yMOBaMH, SKI
BIUIMBAIOTh Ha 3a0e3leueHHs 3a3HayeHuX MoTped 1 iHTepeciB skpa3 1 Oyne
IPOBOKYBATH /10 MOBEIHKH, 1110 MOXKe (opMyBaTu 3arpo3u odicHii iHdopmarii. |
TyT HE0OOB’A3KOBO 100 MpaIliBHUK OyB MONEpeIHhO HEAOOPOCOBICHUM YU HE
JOSJIBHUM A0 MiAmpueMcTBa, OaHky. Taki pucu MOXyTh OyTH CIPOBOKOBaHI
atMocdeporo odicy, CTUIEM B3aEMOBIIHOCHH, PEKUMOM POOOTH, IO CaMO IO
co01l Moke OyTH 3arpo3JMBUM SIBUIIEM 1 (opMyBaTH B KiHIII KIHI[IB CYTTEBi
3arpo3u iHGopMallii cy6’ekra mignmpueMHUNTBa. TuM Oinblne, 10 Taki 3arposw,
SK TpaBUIO, HE TOB’s3aHI 3 MaTepiaJbHUMH ILIHHOCTSIMH 1 JIFOJWHA HE 3aBXKIH
BiluyBa€ TPOBUHY BIJl TOro, IO SAKpa3 dYepe3 Hei CTajJoCh PO3TOJIOIICHHS
iHopmarrii. HeoOximgHicTh JTOKYMEHTYBaHHS TISUTBHOCTI Cy0’€KTiB
rocroiaploBaHHs yTBOPIOE JTOJATKOBHI PU3HUK I iHGOpMatiitHux pecypci. Tyt
MOXYTh ICHYBaTH HACTYIHI 3arpo3u 1 oicHoi iHGopMaIii:

- BTpaTa 4i HEMpaBUJIbHE 3HULICHHS JOKYMEHTIB;

- ITHOpYBaHHA  MpaliBHUKaMu o(dicy BHMOT IOJ0 PO3POOKH,
BUKOHAHHS, 00Ky, IepecuaHHsl, 30epirands JOKyMEHTIB;

- poboTa 3 TOKyMEHTaMH 00OMEXEHOT0 JOCTYITY B IPUCYTHOCTI 0ci0, 5Ki
HE MAalOTh JOCTYIy J0 HHUX, HECAaHKIIOHOBAaHE MepeJaBaHHA TaKUX JTOKYMEHTIB
3a3Ha4YeHUM 0cobam;

- BUKOpUCTaHHS 1H(opMalii oOMeXEeHOro AOCTyny Yy HerpudoBaHUX

JTOKyMEHTaX, MyOJIiKaIisix, 0COOMCTHX 3ammucax;
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- BHECEHHS B JOKYMEHTH 3aiiBoi 1HQopMmarllii, mo mae oOMeKeHUuu
TOCTYII;

. MOPYIICHHS PSKUMY CHEIIAIBHOTO IJIOBOJICTBA;

- KOIIIOBaHHA CIYKOOBUX, KOH(IACHIIHHUX, TAEMHHUX JIOKYMEHTIB B
KUIBKOCTI, sIKa MEePEBUIIYE CIYKO0BY HEOOXIJIHICTB;

- HECBO€YACHA Mepeaadya JOKYMEHTIB B apxXiB, MOPYIIEHHS HpaBHI iX
apxiBHOro 30epiraHus;

- YCHUM Mepeka3 JOKyMEHTIB MpU CHUIKYBaHHI, B T. 4. 1 3aco0amMu
3B’3KY, HaBEJCHHS YPUBKIB TEKCTY JOKYMEHTIB IpHU JHUCTYBaHHI abo mepenayi ix
€JIEKTPOHHOIO TOIITOIO.

OpranizoBytouu iH(popMalliiHy 0e3neKy y cBoeMmy odici CiIii MaTH Ha yBa3si,
0 TepeBakHa dYacTHUHA 3arpo3 (GOpPMYeEThCs caMe dYepe3 HOro MpalliBHUKIB,
HE3aJeXHO BIJ TOro, 4 e 1H(Qopmalis y BUIISIAI 3HaHb MPALIBHUKIB, YU 1€
iHpopmarlis, Mo MICTUTBCS B JOKYMEHTax. 3BIJICH BaXXKJIMBO 3HATH OCHOBHI
dakTopu, 10 OOYMOBIIOIOTH IMOBEIIHKY IPAIIBHUKIB 3a SKOI BOHU MOXYTh
BJIATUCHh 10 po3rojiomeHds odicHoi iHdopMmariii. Takumu QakTopamMmu MoOXKHa
BBa)XaTW OO0’ €KTUBHI YMOBHU 3a SKUX TNpALIBHUKK € OCHOBHHUM JIKEPEIOM
iHdopMmarii. O0’€KTUBHUM € 1 HemepeadadYeHICTh, MAJOKEPOBAHICTh IMOBEIAIHKHU
IpaIiBHUKIB B PI3HHX cHUTyalisx. o Toro >k, mporHo3 Iie Julle HMOBIPHICTb,
CIIOJIIBAHHS Ha T€, 1[0 BUYMHKH, PEAKIIii JIOJUHU MOXYTh OyTH caMe TaKUMH SIK MU
nepenbadaemo. @DakTopamMu  TAaKOX  BHUCTYNAlOTh  HEJOJIKA  BHUXOBAHHS
MpaliBHUKIB, OCOOJIMBOCTI IX XapakTepy, IO y CBOIO Yepry MOXKE CTaTu
MOTHBAIIIE€0 TPAIIBHUKIB 10 HEBIANMOBIAHOI MOBEMIHKM Ta BUMHKIB. Hemomikm
npodeciitHoT MATOTOBKU MpaIiBHUKIB, 0COOJMBO MO0 POOOTH 3 JTOKyMEHTaMH
Ta iHpOpMAIi€El0 OOMEKEHOTro JOCTyImy, a TaKoX Taki SKOCTi, K
0e3BIIMOBITANBHICTD, HEAUCIIUILIIHOBAHICTh TA 1HIIN HETATHBHI BaJIH TEK MOXYTh
0oOyMOBIIOBaTH poO3TOJONIeHHS iHGopMmamii odicHUMH TpamiBHUKaMHu. Sk
BUIUJIMBAE 13 HABEJECHUX 0COOMUBOCTEN 0(picHOI poOOTH Ta YMOB, 3a IKUX MOXKYTh
BUHUKATH 3arpo3ud 1HpopMali, OCTaHHI OOYMOBIIOIOTHCS MPUUYMHAMHU SIK

00’€KTUBHOTO TaK 1 CyO €KTUBHOTO xapaktepy. Tomy mnoOyaoBa cuUCTEMHU
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iH(opManiiiHOi 6e3nekn Oyab-IKOro ogicy Ma€e BKIOYATH 3aX0JIH CIIPSIMOBAaHI Ha
dopmyBaHHs Oe3nmeyHUX yMOB (PyHKIIOHYBaHHS 1H(popmaulii B o(icl, a TaKOX
3aX0J{, 10 BUKJIIOYAIOTh a00 CYTTEBO OOMEKYIOTh MOKJIHUBOCTI HEMPABOMIPHOL

MOBEJIHKU MEPCOHaNy 110,10 odicHOI iHPopMAaIlii.
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4. OcHoBM opranizamii iHdgopmaniiiHol 0Oe3nekn Cy0’€KTiB

MiINPUEMHUITBA.

Sk BUAHO 13 BUKIAJCHOTO Yy IMOMEpPEIHIX pOo3AlLIax, CydacHi OCOOJHMBOCTI
1HGOpPMAIIITHOTO PO3BUTKY CYTTEBO BIIOWIMCH Ha BC1 C(pepu CYCHIILHOTO XKUTTS B T.
4. 1 Ha MIANPUEMHULBKIN AlsuibHOCTI. DOpPMYBaHHS, B PE3yJbTaTl TAKOIO PO3BUTKY,
iHGOpMaIIITHUX BIIHOCUH € MOCTIMHUM aTpUOYTOM HE JIUIIE TISJIBLHOCTI, a 1 B3arail
ICHYBaHHSI CYCIUJIbCTBA, TPOMaJM, OpraHizailiil, cy0 €KTiB €KOHOMIYHOI JisJIbHOCTI.
Taka cutyartisi 3yMOBHIIa SIK TIEBHHUIA MPOTPEC, TaK i CTBOpUIIA IEPETYMOBH JI0 TTOSIBU
HOBOTO BHUJly pHU3HUKIB, HeOe3mek Ta 3arpo3 — iHpopmamidHux. Y mporueci
B3a€MOBIIHOCUH CYO’€KTIB MIANPUEMHULITBA IHTEHCUBHICTh  1HQOPMALIHHUX
pu3uKiB, HeOE3MEeK Ta 3arpo3 XapaKTePU3YEThCS SKICTIO CaMUX B3a€MOBIIHOCHH.
Sxmo B ymoBax 1H(pOpMAIIHOTO CHIBpOOITHUIITBA Ta B3a€EMOJIT MOXJIMBICTH iX
BUHUKHEHHS € MIHIMaJIbHOIO, TO Yy IHIIMX BHJAX B3a€EMOBIJTHOCUH TIJACTaBU
BUHUKHEHHS 1H()OpMaIitHUX pU3KKiB, HEOE3IeK Ta 3arpo3 OyIyTh CYTTEBO 3POCTATH.
VY TakoMmy BUNAAKY CYO’€KTH MiANPUEMHUITBA MalOTh OyTH TOTOBUMH BXKHUBATH
aZIeKBaTHI 3aXOJ{ 3aXHCTy Ta MPOTHJII TaKMM pHU3WKaM, HeOe3leKkaM Ta 3arpo3am.
be3symoBHO, 1m0 3axWCT Ta MNPOTHIIS 3a3HAYECHUM HeOe3lnmekaM Ta 3arposam,
MiHIMI3amis 1HGOPMAIlIMHUX PHU3UKIB B JSUIBHOCTI CYO’€KTIB MiAIMPHEMHUIITBA
MarTh (popMyBaTH OKpeMHI HampsIMOK 3abe3reueHHs ix Oe3nekw — iH(opMaliiny
Oe3IeKy.

HocnimkenHasi, TpoBeneHI aBTopoM y cdepi iHbopmariitHOT Oe3meku
MIITPUEMHHIIBKOT TISUTBHOCTI, TTOKa3aJIH, 0 Cy4acHi YSBJICHHS Mo Oe3neKy Oi3Hecy
B3araii i iHpopMalliiiHy 30KpeMa € JOCUTh PI3HOMaHITHUMU, €IMHE OA4YeHHS CyTi Ta
3micTy iH(opmaliiiHoi Oe3nekn BiACyTHE. He Bmarouuch 10 ACTAIBHOTO aHATI3Y
TOYOK 30py PpI3HUX aBTOpPIB WIOJAO0 PpO3yMiHHA iHpOpMaIliiiHOT Oe3meku
MIANPUEMHHIITBA, MOXHA OayWTH HASBHICTh B HUX TEBHHUX 3acaj, SKHUMH aBTOPH
inenTudikyoTs iHGopmaliiHy Oe3nexky. TakuMu 3acajaMu BHCTYMA€ 3aXHUCT

iHpopMmanii. fxpa3 3axuct iHQopMallli € NpUTAMAaHHUM TO3ULIl NEepPEeBaKHOT
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OUIBIIIOCT1 aBTOPIB Y iX pO3yMiHHI CyTi iHpOpMaIliiiHOi Oe3neku. Binnaroun HanexHe
TaKMM MIpPKyBaHHSM CJ1J1 3BEpHYTH yBary Ha OaraTo(yHKIIOHaJbHICTh 1H(OpMaii,
AKa TPOSBIAETHCA y MHIANPUEMHULBKIA IISIBHOCTL. K yXe TOBOPHJIOCS BHILE,
iH(dopMallisi € OCHOBOIO 3HaHb, TOOTO IHTEJIEKTYaJIbHOTO MOTEHIATy CYO’ €KTIB
MIIIPUEMHUIITBA 1 K1 O€3YMOBHO HEOOXI1JIHO 3axuiaTu. B Toil ke yac iHpopmalris
€ YMOBOIWO e(EeKTUBHOTO 3MIMCHEHHS MIANPUEMHUIIBKOT JiSTIBHOCTI, BOHA
BUKOPUCTOBY€ETbCA SIK 3aci0 BIUIMBY Ha PUHKOBY CHTYallil0, B3a€MOBIJHOCHUHU
cy0’€KTiB, IH(pOpMaIlid Ma€ KOMEPLIHHY IIHHICTh 1 MOKE€ BUCTYNATH OKPEMUM BUIOM
€KOHOMIYHOI AisuTbHOCTI. TOOTO, BIATOTOXKEHHS i1HGOpMaIIHOT Oe3meKku JHIe 3
3axucTOM 1H(oOpMalii Npu Takid pi3HOMAHITHOCTI 1i BiacTUBOCTEN 1 QyHKIIN Oyne
Ma0yThb HE JIOT1TYHUM. 3a AYMKOIO aBTOpa, 1HQopMaliiiHa Oe3reka, KpiM 3aXHCTy
iHpopmarlii (iHPopMmaliitHOro pecypcy cy0’€kTa MIANPUEMHUITBA), Mae OyTH
cIpsiMOBaHa Ha MIHIMI3alil0 1HQOPMALIMHOIO pPU3UKY, WI€ Ma€ BHUpIlIAIbHE
3HAUEHHS JJIA YIOPaBIiHHS TOCHOJAPIOIUYMMU CYy0’€KTaMHu Ta 3a0e3nedeHHs iX
po3BUTKY. BpaxoByroum, 1mie iHpopMaIliiiHi TEXHOJOT1l MOXYTh SIBIIATH COOOI0 BH]T
1HTEJeKTyalbHOi 30p0i 1 HEraTMBHO BIUIMBAaTH Ha MIANPUEMHUIIBKY ISIIBHICTD
okpemMux cy0’ekTiB. [H(popmariitHa Oe3reka Mae BkiIO4YaTH B cebe (QyHKIIT 3
npoTuii  iHGOPMAIIHHO-TICUXOJIOTIYHOMY  BIUIMBY, BHKOPUCTAHHIO TEXHOJOTIN
MaHIITyJIIOBAaHHS 1HIWBIIYaJbHOIO Ta KOJIEKTUBHOKO cBimoMicTio. ITpu Tomy migxosmi
iHhopmayitiny 6e3nexy NIONPUEMHUYBKOL OUSLIbHOCMI  MOJNCHA PO3YMIMU, 5K CMAH
iHGhopmayitinoi pobomu cy6’€kmie NIONPUEMHUYMBA 34 K020 3a0e3nedyemvcs
ehexmuene iHopmayitine cynpooodcents ix OiNbHOCMI, HAOIUHUL 3aAXUCT
iH(hopmayitinoeo  pecypcy — ma — pe3yibmMAmueHa  NpoOmuodii — He2amu8HOMY
IHhoOpMAaYitiHO-NCUXONIOCTUHOMY BIIUBY HA HUX.

ToGto, cTpykTypy iH(pOpMaIiifHOI Oe3MmeKn Cy0’€kTa MiANMPUEMHUIITBA
CKJIIAJal0Th TPH CKJIANIOBI, HaBeaeH1 Ha puc. 4.1.

BpaxoByroun auHamMidHUN XapakTep Cy4acHOro iH(OpMAaIiiiHOTO TPOCTOPY,
TaKui MIAXIT 0 PO3YMIHHS CyTi Ta 3MicTy iHopmaliiHoi Oe3neku 3ade3mnedye
cy0’eKTaM MIANPUEMHUIITBA HEOOXITHUM PIBEHb J>XUBYUOCTI y IX KOHKYPEHTHIM

00poThO1, OUIBII ONTHUMAJbHY MOBEIIHKY Yy B3a€EMOBIJHOCHHAX IOMIDX COO0OI0,
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IHIIMMHU  OpraHizalisiMd Ta I1HCTUTyUissMU. IHopmaniiina Oe3neka y TakoMmy
po3yMiHHI  BUcTynae (OpMOK0  ICHYBaHHS CyO’€KTIB MIANPUEMHHULTBA Y

1H(pOpMaIIITHOMY CEepeIOBHILL.

[npopmarniiina Oe3neka cy0’ekTa MiANIPUEMHUITBA

[ndopmarriiine 3axucT [Tpotunis
3a0€e3IeueHHs 1H(pOopMaIIiitHOTO HETaTUBHOMY
JISITTBHOCTI pecypey iHpopMaliitHOMY
BILJTUBY

Puc. 4.1. Crpykrypa indopmaiiiinoi 0e3neku cyd’ ekTa MmiAnpueMHUIITBA

Memorw _ingpopmayitinoi _Oesneku 'y TaKOMY BHUIAJKy € BHUKIIOUCHHS

MOJIMBOCTI BTpaTH CyO’€KTaMu MiAMPUEMHUIITBA CBOTO 1H(POPMAIIHHOTO pecypcy
9 HOTO pYHHYBaHHS, 3aMOIISTHHS IITKOJX X IMIIKY, @ TAKOK (DOPMYBaHHS YMOB IS
e(heKTUBHOI NiSUTBHOCTI 1 OTpuMaHHA npuOyTKy. KpurtepieM e e(peKTHBHOCTI
iHdopMalriitHOT  Oe3nmekn €  CTaOUIBHICTH,  OMIHKM  JISJIBHOCTI  CYO’€KTIB
HiAMPUEMHHIITBA HA PHHKY Ta TIO3UTHUBHI MMEPCTIICKTHUBH X PO3BUTKY.

OueBUIHO, IO JIOCATHEHHsI BU3HA4YEHOI MeTH iH(opMalriiiHoi Oe3rneku Mmae

3a0e3MeuyBaTUCh GUKOHAHHAM NEeBHUX 3d80AHb, CEPEIT IKUX:

o oprasizaiiisi BiIMOBITHOTO pexuMy (yHKIIOHyBaHHS iH(DopMalii B
TSUTBHOCTI Cy0’ €KTIB MIAIIPUEMHHUIITBA;

o dbopmyBaHHS, HEOOXiMHOTO s 3a0e3medeHHs €()EKTUBHOI MiSTIbHOCTI
Cy0’ €KTIB MANMPUEMHUIITBA, 1HPOPMAITIITHOTO PECYPCY;

o CBOEYACHE BUSBICHHA 3arpo3 I1HQOpMAaIIHHOMY pecypcy Ta iIMIIKy
Cy0’ €KTIB MAMPUEMHUIITBA, iX iHGOPMAIITHUM BiTHOCUHAM;

o omepaTUBHE pearyBaHHs CyO’€KTIB MIANPUEMHUITBA Ha 3MIHU Ta
MOPYIIECHHSI YMOB 1H(OpMalLiiiHUX BITHOCHUH, CPOOU MOCATaHb HA iX 1HQOpMaIliiiHi
pecypcH Ta IMIK;
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o 3a0e3nedeHHs] 1H(QOpPMalIfHOrO BIUIMBY B HEOOXIIHHUX CyO’€KTam
MiATPUEMHHUIITBA CETMEHTAaX PUHKY;

o MIATOTOBKA TNEPCOHaNy CyO’€KTIB NIAOPUEMHHUITBA 3 MUTaHb IX
iHpopMarliitHoi Oe3nexu;

o ONTHUMI3allil 3aXOAiB Ta BUTpPAT TMOB’SI3aHUX 3 3a0e3MEYEHHSIM
iHpopMaIliitHoi 0e3neKr NIJIPUEMHHUIIBKOI TISITBHOCTI.

3a3HayeHl 3aBJaHHA MalOTh OyTH IHTETpOBaHI y MOBCAKACHHY ISJIBHICTD
Cy0’€KTIB MIANPUEMHHUIITBA HUIAXOM IJIAHOBOI pOOOTH SIK CHELIaIbHUX MiIPO3ALTIB
iHpopMalliitHOT Oe3MeKu, TaK 1 BCIX 1HIIUX, IO BXOJATh O CKJIAly OpraHizaiiiHoi
CTpYKTYypH cy0’ekTiB. OcTaHH1 MalOTh 3a0e3MeuyBaTi CBOIO 1H(opMaliiiHy Oe3neKy
BCIEI0 CYKYMHICTIO CBOIX E€KOHOMIYHHUX, IHTEJICKTYyalbHUX, TEXHIYHHX, KaJPOBHUX
MOKJIMBOCTEMU.

Opranizamiss  iHQopMaiitHoi  Oe3neku  Cy0’€KTIB  MIANPUEMHHUIITBA
3MIMCHIOETHCS HA OCHOBI NPHUHIIMITY I[EHTPATI30BAaHOTO YIPABIIHHSA CTPATET1UHUM
PO3BUTKOM CYO’€KTIB 1 iX O€3MeKH, SK TpaBUIO0, Y CYKYIMHOCTI 3axoJiB, IO
BUKOHYIOTHCS HUMU Y cdepl 3abe3reueHHs X 0e3neKH.

OCHOBHUMU IIPUHIMIIAMHU TYT BUCTYAIOTh:

o 3aKOHHiCMb — 3aXOJM, 10 BHUKOHYIOTBCS B MeXax oOpraHizaili Ta
3miicHeHHs 1HGopMalliiHoi O€3MeKH MaroTh BKJIAJaTUCh B MEXI YHWHHOTO
3aKOHOJ/JABCTBa, HE TMOPYIIyBaTH IpaBa Ta CBOOOJM TPOMaJSH, 3aKOHHI IHTEPECH
IHIIMX cy0’ €KTIB Ta IepKaBH;

° camocmitinicms ma 6i0nosidaibHicmey — 3aX01u 1H(PpOpMaIliitHOT Oe3neKH
oOHMparThCsd  Cy0’€KTaMH  IIANPUEMHHIITBA CAMOCTIMHO, B  MeEXax CBOiX
MO>KJIMBOCTEH 1 TOBUHHI OyTH aJIeKBaTHHUMU 3arpo3aM ix iHpopMaliiiHii Oe3merri; 3a
pe3yIabTaTH BXUTHUX 3aXOJIB BiIMOBIAANBHICTh TIOKIAJAETBCA Ha CYyO €KTIB
MiATPUEMHHIITBA Ta YITOBHOBAXECHUX HUMH Ha MPOBEJCHHS TaKWUX 3aXO0/IiB 0Ci0;

o KOMnemeHmHicms — BUKOHAHHS 3aXOiB 1H(GOpMaIliiiHOT Oe3rmeku Mae
311MCHIOBATUCh TPAMOTHO, Ha BUCOKOMY MpodeciiiHOMY piBHI, NIATOTOBICHUMHU IS

1bOro (paxiBUAMHU;
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. EeKOHOMIYHA OOYINbHICMb — BUTPATU Ha OpraHi3alil0 Ta BUKOHAHHS
3axo/iB iH(popMaIliiiHoi Oe3neKru MOBUHHI OyTH aJeKBaTHUMHU ii €EKTUBHOCTI, HE
3aB/JaBaTH KO EKOHOMIYHOMY CTaHy CyO’€KTIB MIIPHUEMHUIITBA;

o yinecnpamosauvicms — 3axoAu 1H(opmariiiHOi Oe3meKku  MaroTh
3M1MCHIOBATUCh y CTPOTIM BIAMOBITHOCTI OCHOBHUM 3aBIJaHHAM 1 HampsIMKOM
TISUTBHOCT1 CyO’ €KTIB MIAIPUEMHUIITBA;

o KOH@IiOeHYiliHicmb — TIEpEBa)KHA CYKYIHICTh 3axojiB i1H(GOpMaIiiHO1
0e3neKkr MpOBOAUTHCS Ha KOHQIACHIIWHIA OCHOBI, 1H(OpPMYBaHHS Tpo iX
NPOBEJICHHS Ta PE3YJIbTATH, 311MCHIOETHCS JIHIIE 0OMEKEHOMY KOy OCi0.

Hapifinicte Ta  edextuBHicTh  iH(oOpMmauniiHoi  Oe3neku  cyO’€KTIB
HiIMPUEMHUIITBA BU3HAYAETHCS 4Yepe3 11 BIANMOBIIHICT BCTAHOBJICHHM BHMOTaM,
SIKUMHU MOXKYTb OYTH:

o besnepepgnicmsb  3ab6e3neyenHs iHGopmayilinoi Oe3neku — 3aXOIH
iHbOopMaIIiitHOT Oe3MeKn MPOBOASITHCS 3 MOYATKOM ii opraHizallii 1 mpoJaOBXKYHOThCS
OPOTSATOM BCHOTO 4Yacy ICHYBaHHSI CyO’€KTa MiANPUEMHUITBA, MOCUIIOIYUCH Ta
MOCTIA0II0I0YUCh B OKPEMUX CUTYAIlISIX, aje 0e3 X MpUITMHEHHS;

) niaunogicmo  iHghopmayiinoi Oesneku — BCTAHOBICHHS BIIIOBIIHOTO
MOPSIIKY 3aCTOCYBaHHS 3axoJiB 1H(opMariitHoi Oe3mneku, skuii 0 3abe3medyBaB
3ano0DKHHMM XapaKTep iX BIUIMBY HA BUHUKHEHHS HEOEe3IeK 1 3arpo3;

o KOHKpemHicmb iHghopmayitinoi 6be3nexu — 3axomamMu OE3MEKU MaroTh
OyTH OXOIIeHI KOHKPETHI 00’€KTHM Ta [ii CyO’€KTIB MiINPUEMHHIITBA;, 3aX0U
Oe3rekr TOBMHHI OyTM TOB’s3aHI 3 KOHKPETHUMH OIEpaIlisiMH, YTrOJIaMH,
BIIHOCHMHAMH, SIK1 3/IIHCHIOIOTHCS HA IAaHWH 9ac cy0’ €eKTaMu IMiIPUEMHHIITBA;

° akmusHicmos  iHhopmayiinoi  Oesneku — B apCceHANll  3aXOJiB
iHbopmarliitHoi Oe3mekn TOBWHHI OyTH SK Taki, IO 3a0e3MeUyloTh 3aXHUCT
iHbOpMaIliitHOTO pecypcy Ta IMIIKY Cy0’ €KTIB MIANPHUEMHHIITBA, TaK 1 Ti, SKi
CIPSIMOBYIOTBCSL Ha TPOTHAIIO0 3aX0JJ0OM HETaTUBHOTO BIUIMBY Ta PO3KPUTTS iX

JOKepel;
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o KOMNaeKcHicmb  ingopmayitinoi Oe3neku — tependadae HEOOXITHICTh
3aCTOCYBaHHSl y 3a0e3mnedeHHl Oe3meku pi3HUX (GopM, METOAIB, 3aco0iB, 3aXOiB
II0JI0 PI3HUX BHUJIB 1H(POpMaIii Ta iIHPOPMALIITHUX BITHOCHUH.

Peanizauiss nmpuHUMMOIB 1 BUMOr 10 1H(OpMaLIHOT Oe3MeKn HEMOXKJIuBa 0Oe3
KOHKpeTu3alii caMmoro o0’ekta Oe3neku. BpaxoByroun OararoyHKI1OHAJIbHICTb
iHpopmarllii MOXHa OauyuTH ii MPUCYTHICTb Yy OYyIb-IKOMY MaTepiaJbHOMY YU
HEeMaTepialbHOMY 00’€KTi a00 y OyJb-sIKOMY BHUAY IisUIBHOCTI. ToOTO, OyIb-siKuii
00’€KT YU AISUTBHICTH MOKHA MOJATH 1H(OPMAIIHHO, 3pOOUTH YSIBICHHS PO HHOTO
Ha OCHOBI Horo iH(QOpMaUIMHUX XapaKTepUCTUK. TakuM 4YUHOM, Oepyyu 3a 00 €KT
iHpopmarliitHoi Oe3nexku iHPopMalio, MAaEMO OOOB’SI3KOBO MMOB’sA3aTH 1i 3 MEBHUM
00’ekTOM (JIFOAMHOIO, MIAMPUEMCTBOM, YCTAaHOBOIO, OpraHi3aIfi€ro, MpeaMeToM) abo
K 3 BIANOBITHUM BUIOM JiIBHOCTI. Toai 00’€kToM Oyne BUCTYINATH YXKE HE
iHpopMarlis K Taka, a iHpopMalig mpo mock (00’ €KT YM NisUIbHICTH). Pa3zoM 3 Tuwm,
iHdopMallis Mpo MOCh MOXe OyTH 00’ekToM iH(oOpMaIliiiHOT Oe3nmeKku JuIle TOodl
KOJIM BOHa OyAe MaTd IMEBHY I[IHHICTh (ISl TANPHUEMHUILITBA — KOMEPIIHHY
IIHHICTR) 1 moa0 Hei Oyae mposBiIeHa 3allikaBlIeHICTh 3 OOKy 1HIIUX 0ciO.
BpaxoByroun HaBenene, iHdopMmaiito sk 00’e€kT iHpopMarliiiHoi Oe3nmeKu MOXKHa

M0IaTH HACTYITHUM YHUHOM — Puc. 4.2,

I[anBl Tudopmartis JlokymeHTHn
B32EMOBITHOCH
Texnomnorii Enextponni HOCIT
BHUPOOHHUIITBA iHpopMarii
Hogi ToBapu ta 3HAHHS
TIOCITyTH

Puc. 4.2. Indopmarris sik 06’ ekt iHGOpMaIiHHOT Oe3MeKH
VY mpaktuii 3abesneueHHs] 1HOOpMAIITHOT O€3MEeKU CYTTEBE 3HAUCHHS Mae
BU3HAuYeHHs ii BUAIB. OcoOMMBO 1€ HEOOXIMHO 3 T. 3. Oopraxizauii iHMopMaliifHOT

0e3MeKu B IsNIbHOCTI Cy0’ €KTIB MiIMPUEMHUIITBA.
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AHani3ylouu NpakTUKy 1HPOPMaLiHUX BIZHOCHH CYO’€KTIB MiANPUEMHULBKOL
JISUIbHOCTI Ta Oepydyd A0 yBaru poJib iHpopMalii B Takid JISIIBHOCTI, MOXHA
rOBOPUTH, 110 1H(PoOpMaIliiiHa Oe3neka MiANIPUEMHHUIITBA BKIIIOYAE HACTYIHI 11 BUU:
KOMIT'IOTEpHY Oe3mneKky, 1H(QopMaImiiHO-TICUXOJIOTTYHY O€3MeKy, KOMYHIKalliiHy
Oe3MeKy Ta JOKyMEHTaliliHy Oe3MeKy.

Komm’torepna Oesneka mepegdavae: 3axuCT 3aco0iB  KOMIT IOTepU3aIllii,
KOMIT IOTEPHUX TE€XHOJIOT1H 1 1H(pOpMaIlii, 110 3HAXOJUTHCS Ha €EKTPOHHUX HOCISAX;
OTpUMaHHsI HEOOXITHOI Ccy0’eKTaM MIAIpPUEMHHUITBA iHGOpMaIi 13 TJI0OAIBHOIO
iHpopmariiitHoro mpoctopy (Mepexi [nTepHeT) nis popMyBaHHA iX 1HYOpPMaALIHHOTO
pecypcy; mnpotuais 1HGOpPMAIIMHUM 3arpo3aM B CEPEAOBHI  €JIEKTPOHHOT
iHpopMaIlii(koM I0TEpH1 BIpYCH, WIKIIJTUBI NPOrPaMU,KOMIT FOTEPHUM TEPOPU3M 1 T.
1.)

[HdopmariliHo-TicuxooriyHa Oe3neka 30cepekye CBOi 3ycuiuist y cdepi
3HaHI€BOi 1H(GopMalii Ta ii HOCIiB (MpalliBHUKIB, KJIIEHTIB, CIIOXUBAYIB MPOAYKIIIT
cy0’€KTiB MIAITPUEMHULITBA). OcHOBHUMU HaIpsIMKaMu 3a0e31eueHHs
iHbopMalliitHoT Oe3nmekr € 3axXUCT 3HaHHEBOI iHGopmallii (opraHizalis 3axUCTy
IHTEJIEKTYallbHOI BJIIACHOCTI, PEXUMY BHKOPHUCTaHHS iH(OpMaIlii mpaijiBHUKaMHU Ta
IHIIUMHA ~ ocobamMu y  mporeci  iHGOpPMALIMHUX  BIIHOCHH),  30€peKeHHS
iHGOpMAIIIITHOTO 370pOB’sl MPAIIBHUKIB CYO’€KTIB IMANMPUEMHUIITBA B YMOBaX
iHdpopMaTH3allii BHPOOHHUIITBA; PO3pOOKAa TEXHOJOTIM OTpPUMaHHS 3HAHHEBOI
iHbopMarlii (HayKoBi TOCTIIKEHHS, KOHPEPEHIlii, ceMiHapu, KypcH, CIMIO31yMH 1 T.
m.) g ¢GopMyBaHHS 1H(POPMAIIMHOTO pecypcy CyO’€KTIB MiANPUEMHUIITBA;
MOPOTUIIS TEXHOJIOTISIM  MaHIMyJTIOBaHHS  iH(OpMAIli€lo, 1HIWBINyaJbHOIO Ta
KOJICKTUBHOIO CBIJIOMICTIO.

KomynikarriitHa 6e3neka BKII0Ya€e 3aXUCT iHGOpMAIIil B MPOIEC] B3AaEMOOOMIHY
(emekTpoHHA TIOMITa, MOOUTHHMIA 3B'A30K) Ta JUIOBOTO CIUIKYBAaHHS (3ycTpidi,
MEPEMOBHHM); TIPOBEICHHS 3aXOJiB MPOIAaraHay, KOHTP-MPONAaraHn/u Ta aritaimii B
iH(popMaliitHOMYy cepeloBUIlll CYO’€KTIB MIANPUEMHHUIITBA; MPOTUAIS MOIIUPEHHIO

HeraTuBHOI 1HpOopMaIii 3acodamMu MacoBOi KOMYHIKaIIii.
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JlokymeHTauiiiHa Oe3meka copsiMOBaHa Mepll 3a BCE HA  3aXHCT
JOKYMEHTOBAaHOI 1H(opMalii Ta ii HOCIIB, Hacammepel uepe3 3alpoBaKEHHS
HAJ1I{HOT CUCTEMU 3arajibHOTO 1 CHENIAIbHOTO JUI0BOJCTBA, pO3POOKH HOPMATUBHUX
JOKYMEHTIB 3 TuTaHb 1H(pOpMaIiiiHOT O€3NeKu; 3ampoBa/HKEHHS TEXHOJIOT1H
OTpPUMAaHHs HEOOXITHUX JaHUX 3 PI3HOTO POy JOKYMEHTIB (IIpaBOBUX aKTiB, 3BITiB,
3BUYAWHUX MyOJIiKaIlii, BUCTYIIIB, OMUCIB 1 T. 1.) s popMyBaHHs iHOOpPMALIIHHOTO
pecypcy CyO0’€KTIB MIANMPUEMHUIITBA;I0OKYMEHTAIbHE CYIMPOBOJKCHHS MPOTHUIT
iHpopMaliiiHuM 3arpo3aM Ta 1HGOPMAILIMHO-TICUXOJIOTTYHOMY  BIUIMBY OO
CyO’€KTIB MIANPUEMHMIITBA, iX IISJIBHOCTI Ta MEPCOHANY(IOKYMEHTYBaHHS (haKTiB
NOpYIIEHHS 1HQOPMALIHHOIO PEeXHUMY, MOIIMPEHHS HENpaBAuBOi 1HGoOpMalii 4yu
MaHIIMyJIIOBaHHSI HEI, JIOKyMEHTaJIbHE CIPOCTYBaHHS HEraTHBHOI iH(opmariii,
JIOKYMEHTH 00 BUMOT BIAIIKOAYBAHHS MOPAIbHOT IITKOH 1 T. 1.)

[linBanuuamu ycmixy iHdopmaliiHoi O0e3neku € rpaMoTHa ii opraHizaiis B
TUSTTBHOCTI cy0’€KTiB mianpueMHuUIITBa. Ha sxanb HeoOXiqHO KOHCTaTyBaTH, 10 CaMe
opraHizailis Ha ChOTOJHI € OJHUM 13 HAWOUTBIN CclIAOKUX MiClb y 3a0e3reuyeHH]
iHpopMaIliitHOT Oe3neKkH MiANMPUEMHHITBLKOT TisiTbHOCT. HeMae TaeMHuIli B TomMy, 110
caMe TpaMOTHO OpraHi3oBaHa iH(popMalliiiHa 0e3meka € 3aloPYKOI0 YCIiXy Cy0’ €KTIB
HiAIPUEMHHUIITBA Y iX iH(QOpMAIIHHUX BIIHOCHHAX 1 AISTIbHOCTI B3araji. OpraHizairis
iH(pOopMaIIiitHOT Oe3NeKH € EIEeMEHTOM YIPABIIHHSA OE3IEK0I0 KOXKHOIO 13 Cy0’ €KTiB
OiANpUEMHUINITBA. TOMYy IIMM THTAaHHAM Ma€ OIIKYBaTHCh Hacammepen ix
KepiBHHNTBO. Tak, 3 muTaHb opranizamii iH(opmaliiiHoi Oe3neKku KEepiBHUKU
YCTaHOB CYO’€KTIB MiANPUEMHUIITBA MAalOTh BHU3HAYUTH METYy OE3MEKH, il OCHOBHI
3aBJaHHS Ta HANPSIMKHA 30CEPEIDKEHHS OCHOBHUX 3YCHJIb, CTBOPHUTH CIPHUSITIHBI
YMOBH JUIsl ASUTBHOCTI cuil  iH(oOpMaIliifHOi Oe3meKu BIMMOBIAHO 10 (yHKIIIH
MOKJIAJICHNX Ha Hei; 3a0e3medyBaTd KOHTPOJb €(PEKTUBHOCTI (PYHKIIOHYBaHHS
cuctemu iHQopmarniiHOi Oe3mekn cyO’€KTIB MANMPUEMHHUITBA. be3mocepeaHiMm
oprasizatopoM iHPOpMaIIfHOI Oe3MeKHn € KEPIBHUK MiAPO3NLTy Oe3neku cyO’ekTa
MIIIPUEMHHUIITBA, & TaM JI€ BiH BIICYTHINA — caM KE€pPIBHUK Cy0’ €KTa.

AHani3 npakTUkKu 3a0e3nedeHHs 1H(opMalliitHoT 0e3MeKn B HiANpUEMHUIIbKINA

JISTIBHOCTI TMOKa3ye, 10 MUTAHHSAM 11 opraHizalii He MNPUIAETHCA HEOOXITHOIO
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3HAYEHHS, B OUIBLIOCTI BUIMAJKIB KEPIBHUKU MIIPO3ALTIB O€3MEKH HUMHU BOJOIIIOTH
Maiike Ha npuMmiTHBHOMY piBHI. [lpomec opranizauii NpakTUYHO BIACYTHIN Y
KEpIBHULTBI 1H(QOpMaLIHHOW O€3MEK0I0 CYO’€KTIB MIANPUEMHULITBA. 31€01IBIIOTO
oprasizauis Oe3NeKd 3BOJIUTHCA JI0 peaklli Ha Herapasau, sAKi BUHUKAIOTh Yy
iH(bOopMaIiitHUX BIAHOCUHAX CYO’€KTIB MiAnpueMHUITBA. [loTeHIian, 3akiaaeHuil y
IpaMOTHINA oprasizauii iHpopMaliiiHoi Oe3NneKu, He CHpUMAEThCS SIK MepeBara B
iHpoOpMaIlIITHOMY CepelOBUIlll, KOHKYPEHTHIH OOpOThOl, PUHKOBHUX BIJIHOCHHAX
B3arali.

3a pesynbTaTaMH y3arajibHEHHsI JISJIBHOCTI Cy0’€KTIB MIANPUEMHHUIITBA TIO
3a0e3nedeHHI0 iX 1HQOpMalliifHOi Oe3NneKu aBTOPOM 3alpONOHOBAHO BIANOBIIHY
CTPYKTypy TIpollecy 1ii opradizaimii Ha MANPUEMCTBAX, y OaHKaxXx Ta 1HIIMX
opranizamisx( Puc. 4.3).

[Ipouec opranizanii iHpopmariiiHoi Oe3neku cy0’€kTa MiANPUEMHULITBA
BUKOHYETHCS Ha MIACTaB1 IIMOOKOTO BUBYCHHSI YMOB Ta 3MICTY JiSIILHOCTI Cy0’€KTa,
XapakTepy WOro B3a€MOBIIHOCMH Ha PHHKY Ta TOBEAIHKH B 1HGOpMaIlIHHOMY
cepenoBumll. KpiM Toro, mpouecy oprasizaiii MarmTh TMepeayBaThd BHUBYCHHS
MOKJIMBOCTEH Cy0’€KTa MIANMPUEMHHUIITBA OO0 3a0€3MEeUeHHs BIAMOBIIHOTO PiBHSA
iHpopMalliitHOT Oe3NeKkr Ta MPaBOBUX YMOB B SIKMX 3JIHMCHIOE CBOIO iSUTBHICTH
cy0’ekT. IIponemypa ta 3micT opranizanii iHpopmariitHoi 6e3meku 000B’I3KOBO Ma€
OyTH y3roJKEHa 3 TOYKOI 30py KEpiBHHKA YCTAaHOBU Cy0’€KTa IMiINMPUEMHHIITBA.
Touka 30py kepiBHUKA Mae OyTH copMOBaHa K HOTO PIIICHHS 3 JAHOTO MUTAHHS.

BaxxnuBuM B opranizaiiii iHdopmarliitHoi O6e3neku cy0’€KTiB MiANMPUEMHUIITBA
3aJIMIIAETHCSI CTBOPEHHS BIAMOBIMHOT cuctemMu. OCTaHHA Ma€e PO3yMITHUCH SIK TEBHA
CYKYIIHICTh CHJ, 3acO00iB, 3aXOMdiB 1 TEXHOJIOTIH, CHpPSIMOBAaHMX Ha 3a0e3MeueHHS
BHUCOKOi CTIMKOCTI Cy0’€KTa MiANPUEMHUIITBA 10 1HGOpMAIIMHUX 3arpo3 Ta
edexTuBHE 1HGOPMAIlIfHE CYPOBOKEHHS HOT0 AiSIILHOCTI.

OCHOBHUMU MPUHIMIIAMH TTOOYI0BU cHCTeMH iH(pOpMaIliiHOT 0e3MeKn MaroTh
BUCTYTIATH:

o cmilikicmb — cUCTeMa Ma€ €(EeKTUBHO MPOTUCTOATH OYIIb-SIKUM JisIM,

CIPSIMOBAHUM Ha ii pyiiHyBaHHsI UM JiecTaOuI13amio (G yHKI[IOHYBaHHS,
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Opranizaiiis iHpopMaIiitHoi 6e3neKu

1. BuBuenns iHpopmMariitH1x 2. BuzHaueHHS! METH 1 3aB/1aHb
notpe6 Ta 3arpo3 iHdopmarii 1HpopMalliitHOi 6e3nexu cy0’exta
cy0’€KTa MiANPUEMHUIITBA H1AITPUEMHHUIITBA

3. BuzHaueHHs CKJIay CUi Ta 4. Po3pobxka 3axoniB iHpopMaliiitHoi
3ac00iB 1H(pOpMaIIHHOT 0e3neKH Ta po3paxyHOK OOCHTIB 1
Oe3mneku, po3podka ix NOPAJIKY X (pIHAHCYBaHHSA
OpraHizaiiifHo — ITaTHO1

5. KommnekryBanns miposainis 6. Po3poOka HOpMaTHBHOI Gasu 3
iH(popmaniiHoi besnexn NHUTaHb iHGOPMAIiiHOT Oe3MeKu
KaJipaMi Ta HeOOXiTHUMHU cy0’eKTa MiApPUEMHUIITBA
3acobamu

7. [InanyBaHHS 3aX0/1iB 8. Opranizariist B3aeMOoii
iH(popMaIriitHOT 6e31eKu B miapo3aALTiB iHpOopMaIliiiHOT Oe3neKu
TISTTBHOCTI Cy0’ €KTa 3 IHIIUMU TIIPO3A1IaMu Cy0’ €KTa
HiAMPUEMHHIITBA iANPUEMHHIITBA

9. Opranizaitis ¢piHaHCOBOTO, 10. KonTpoib epeKkTUuBHOCTI
MaTtepiaabHOr0, KaapoBOro, BUKOHAHHS 3aXO0/[1B iHPOpMaIiiHOT
iH(pOpMaIIiitHOTO, HAYKOBOTO 0e3neKu B ISITBHOCTI Cy0’ €KTa
3a0e3IeyeHHs TISUIBHOCTI CHIT HiAITPUEMHHUIITBA

iHbopMarliitHoi Oe3mexu

Puc. 4.3. CtpykTypa mpotiecy oprasizaiii iHpopMaIriiftHoi 6e3nexku cy0’exra

MIITPUEMHHUIITBA

o aoanmayisi — CUICTEMa Ma€ ONEpPaTUBHO pearyBaTH Ha Oy/b-sKi 3MIHU B
iHpopMamiitHoMy  cepemoBumli Ta  iHGOpPMAIIMHMX  BIIHOCHMHAX  CyO’ €KTa
MIAMPUEMHHUIITBA;

o mpancopmayis — CUCTEMA Ma€ MpalioBaTH 3 PI3HUMU BUIAMHU

iH(popMalii, B pi3HUX 1HOOPMALIITHUX cepeOBUIIAX, B OyAb-IKUX KOMYHIKalIMHUX
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Mepexxax 0e3 BTpaTu epeKTUBHOCTI 3a0e3neueHHs 1H(popMmaliiiHoi Oe3neku cy0’exra
MIITPUEMHUIITBA;

o 8iOHOGNIeHHsT — cuUcTeMa Mae OyTH 3[aTHOI B ONTHUMAIbHO KOPOTKI
TEPMIHHU BITHOBJIIOBATH CBOIO JKUBYYICTh Ta 3a0€3MeuyBaTH BUKOHAHHS HEOOXITHOTO
o0csry 3axoAiB iH(opmarlliiiHoi Oe3nekn cy0’ekTa MIANPUEMHHUIITBA OOMEKEHUM
CKJIaJOM CHJI 13ac001B;

o A6MOHOMHICMb — CHUCTEMa Ma€ OyTH MaKCHUMAaJIbHO HE3aJIekKHOK0 BiJ
30BHIIIHIX JPKepea Ta cy0’€eKTiB, 3a0e3MeuyBaTy CBOE€ (PYHKI[IOHYBaHHS BJIACHUMU
CUJIAaMH Ta 3aCO0aMHU.

TakuM YMHOM, BpPaxOBYIOUM CTPYKTYpY Ta 3MICT 3aBAaHb 1HPOpMaIiiHOT
0e3mneku, o0csT 3aX0/IiB, SKi MOKIAJAI0ThCS Ha HEl, MOJKHA CTBEpIPKYyBaTH, 110 BOHA
3aiimMae OJHE 13 TMPOBIAHUX MICIh Yy 3a0e3reueHH]l Oe3neKu MisUIbHOCTI CyO’€KTiB
nianpueMHunTBa. B Toi#l ke yac, 3a0e3neueHHs1 iHPOpMaIiifHOI Oe3MeKH 1€ TOCUTh
CKJIIQJIHUM 1 TPYAOMICTKHM TMpolec, SKAA BHUMarae 3Ha4yHUX (IHAHCOBUX,
MaTepialbHUX, IHTEJIEKTyalbHUX 3ycHib. OCTaHHI % MalOTh CIIUPATHUCh HAa TPaMOTHI,
HAyKOBO OOTPYHTOBaHi Ta MIATBEP/KEHI MIANPUEMHHUIIBKOIO MPAKTUKOK TMOTIISIN
npodecioHaniB,  3JaTHUX  peali3yBaTH  BU3HAYEHY  IIEBHHUM  CY0’€KTOM

HiATPUEMHHUIITBA KOHIICTIIIO iHGOpMaIliifHOT Oe3IeKu.
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5. IlpaBoBi 3acagu indopmaniiiHoi Oe3nmexkn Cy0’€KTIB

HiIalI/IEMHI/IIITBa

3abes3neueHHss  iHGoOpMaliiiHOT  O€3MeKd  MANPUEMHHUIIBKOI  AiSUTBHOCTI
3MIACHIOIOTHCSA 1 BIUIMBOM PI3HOMAaHITHUX YMOB, Ce€pel SKUX MPOBIIHE MiCIe
3aliMaloTh TpaBoBi yMOBU. OcCTaHHI, y CBOIO YEpry, YyTBOPIOIOTHCA HYOTHpPMa
JDKepenaMu MpaBoBUX HOpM: KoHcTuTymiero YKpaiHw, 3aKOHOJAABYMMH aKTaMH,
i13aKOHHUMHA aKTaMH, HOPMAaTHBHO-TIPABOBUMH aKTaMu cy0’€KTiB
OiANPUEMHULITBA. BaX/MBICTH NMpaBOBUX YyMOB Yy 3a0e3neueHHi 1H(opMmaiiiHoi
OE3IeKH TMOJIsTae y TOMY, 1110 0€3 MpaBOBUX aKTiB, SKI CKJIAIAI0Th TaKi YMOBH MPOIEC
opraHizamii 1HpopmarlliiiHoi Oe3neku HeMOxJIuMBHM B3araii. Came 3a J10MOMOTOIO
3a3HAYEHUX aKTIB 3JIMCHIOETHCS PpEryJioBaHHS 1HGOpMAIITHUX BIAHOCHH Ta
3aCTOCYBaHHS 3aX0/1iB 1H(OpMaIIiiiHOT Oe3MeKH, BUBHAYAETHCS MPABOMIPHICTh TUX YH
HIUX A1 moao0 iHdopmarllii, GopMyIOTECS MiACTaBU JJIs BIAMOBIIAJBHOCTI 3a Jii B
iHdopMaliitHoMy TipocTopi. B pemTi pemt mpaBoBi HOpMH 3a0€3MEUYYIOTh 3aXHUCT
Cy0’€KTIB MIANMPUEMHUIITBA Bl HENPABOMIPHOTO TIOCSATaHHS Ha 1iX IIpaBa,
IHTEJIEKTyallbHy BJIACHICTh, IH(oOpMAaIito, 0 MOXE MaTH MICIle y MpoIeci ix
nistmeHOCTI. Ilomoxkenns ctT.55 Konctutynii Ykpainum HagaroTh MpaBo Oyb-sIKUMH,
He 3a00pOHEHUMH 3aKOHOM 3ac00aMU 3aXHIIATH CBOI ITpaBa 1 cBOOOIM BT OPYIIICHD
1 nmpotunpaBHuX nocsaranb [39]. Ilim 3acobamm, cepen IHIIUX, MOXHA PO3YMITH 1
mpaBoBi 3acobu (HopMH Ta monoxeHHs KoHcTuTymii Ta 3akoHIB  YKpaiHwu,
HOPMAaTHUBHO-TIPABOBUX aKTIB OpraHiB BiaJ, HOPMAaTUBHUX JOKYMEHTIB CYO’ €KTIB
rOCIIOAAPIOBAaHHS Ta IHINIUX OpraHi3ailiif, pIillleHHS Ta YXBaJIU CY/IB, TMOJOKEHHS
CyIOBUX oOprafiB, MiHicTepcTBa OCTHINT YKpaiHu, TOJOKEHHS JOTOBOPIB, YTO/,
VKIQJACHUX CyO’€KTaMW MIANPUEMHUIITBA, PIMICHHS, TPUIMCH, HAKa3W OpTraHiB
HaTJIAIy Ta KOHTPOJIO). A TIpaBa MOXYTh IMOITUPIOBATUCH 1 Ha 1H(GOpMaIIiitHy cdepy.
3okpeMa mpaBo Ha iH(MoOpMaIllito, mependadac MOXKIUBICTh BUIBHOTO OJICP>KaHHSA,
BUKOPHUCTAHHS, MOUIMPEHHs, 30epiraHHs Ta 3axucTy iH(opMailii, HeoOX1MHOT s

peanizailii cBoix mpas, cBo00/ 1 3akoHHUX 1HTEpeciB [20]. Kpim Toro, Koncturyiiero

88



VYKpaiHu rapanTyeThCs MPaBO CYJOBOTO 3aXKUCTY 100 CIIPOCTYBaHHS HEJOCTOBIPHOT
iHpopMallii, TpaBo BUMaraTH BUIY4YE€HHsA OyJb-iKoi 1H(pOpMAIlil, a TAKOX MpaBO Ha
BIIIIKOYBaHHSI ~MaTepiaibHOI 1 MOpPaJbHOI IIKOAW, 3aBJaHOi 30UpaHHSM,
30epiraHHsiM Ta MOLIMPEHHSIM HEIOCTOBIpHOi 1H(popmalii. OCHOBHUU 3aKOH
3a00poHsi€ 30upaHHs, 30epiraHHsd, BUKOPHUCTAHHA Ta MOIIMPEHHS KOH(DiIEeHLIMHOT
iHpopmarlii npo ocoby 6e3 ii 3roau, KpiM BUNAAKIB BU3HAUEHUX 3aKOHOM(CT. 32).
Konkpetusyrwoun 3micT koH(DiAeHIIHHOT 1HGOpMaIlii mpo ocoly Ciij 3a3HAYUTH, IO
70 Takoi 1H(opMaIlii HaJle)KkaTh, 30KpeMa, J1aHl MPO HaIIOHAJIBHICTh 0COOM, OCBITY,
CIMEHHUN CTaH, pejiriiiHi MmepekoHaHHs, CTaH 3/I0pOB'A, a TaKOoX aJpecy, Nary 1
micuie HapokeHHs [20]. To6To Konctutyiis Ykpainu BCTaHOBIIOE 3arajibHi YMOBU
MOBEJ[IHKHU Cy0’€KTiB, 1 TpOMaJIsIH B 1HPOpMaIitHOMY TIPOCTOPI.

BaxnauBuM  MoOMeHTOM i 3a0e3le4eHHs MpaBOBOI  MOBEAIHKH B
iHbopMaIliiiHoMy TpocTopi 1 MNpaBOMIpHUX 1HQOpMAIIHHUX BIAHOCHH €
peryntoBaHHs nocTyny Ao iHdopmarii. i muTaHHS peryntorThCs MOJ0KEHHIMU

3akony Ykpainu « [Ipo indopmariro» (Puc. 5.1).

Indopmanis
Binkputa 3 oOMexKEeHUM
JOCTYTIOM
| |
Kondinenmiitna TaemHa Cmyxx00Ba

Puc. 5.1 Pexum noctyny no iHpopmaiii (3akon Ykpainu «IIpo indopmartitoy,

cT. cT. 20, 21).

Bbynp-ska iHpopMariis € BIIKPUTOIO KpiM Ti€l, 0 BiJHECEHA 3aKOHOM JI0 TaKO{,
0 Mae 0OMEXKEHHI TOCTYI. BaxknBo 3HATH, 110 0OMEKESHHIO TiuIITae iHdGopmartis,
a HE JOKYMEHT B SKOMY BOHa MICTHTBCS. SIKIIO JOKYMEHT MICTUTh TaKy
iH(dopMallito, TO BIH NAJISITa€ 03HAMOMIIEHHIO B YaCTHHI, [0 HE MICTUTH 1HQOpMAIlii

3 oOMexxeHuM jgoctyrnom [40].
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Kon¢inenuiitnoro € iHpopmauis npo ¢i3uuyHy ocoly, AOCTym A0 SKOi
oOMexeHUi (I3UYHOI0 YM IOPUJIUYHOI 0C000I, KpIM CYO’€KTIB BIIaJHUX
MOBHOBakeHb. Taka iH(oOpMaIlisl MOXKE MOLIMPIOBATUCH 3a3HAYEHHMMH Oco0aMu 3a
ixHiM OaxaHHSM (3rOJ0I0) Y BHU3HAUYEHOMY HHUMH TIOPSJKY BIAMOBIIHO [0
nepen0ayeHuX HUMHU yYMOB, IHIIMX BUINAJKaX BHU3HA4Y€HHX 3aKOHOM. J[o cy0’eKkTiB
BJIQJIHAX TIOBHOBA)XCHb 3aKOHOJABEIb BIAHOCHUTh — OpTraHd JepXKaBHOI BIAIH,
MICIIEBOT'O CAMOBPSAyBaHHS, IHIINX CY0’ €KTIB, 1110 3/1HCHIOIOTH BIaAH1 YIIPaBIIHCHKI
¢yHKIIi BIAMOBIIHO 10 3aKOHOAABCTBA, B T.4. 1 IeJI€TrOBaH1 TOBHOBAXEHHS.

BaxnmmBuM € 3’sicyBaHHS 0COOM sIka Ma€ MpaBO OOMEXYBaTH JOCTYI Ta
HajaBatu iHGoOpMallii Kareropito koHdpieHIiitHoi. OueBUIHO, 1110 1€ MOXKe OyTH caMm
BJIIACHUK Takoi iH(popmailii, abo ocoba sika OTPUMYE TIPABO PO3MOPSKATICH JTAHOIO
iHpopMaliero. Y  OCTaHHBOMY BHNAAKYy 3aKOHOAABEIlb BHU3HAYa€e TEpesiK
po3nopsAaHUKIB  iH(opmamii, Buau  iHQopmamii, SAKUMH  BOHH  MOXYThb
po3mopsHKaTUCh, 1X 000B’s3ku Ta (yHKIil (3akoH Ykpainu «IIpo moctynm 1o
nyOriuHo1 iHopmarii» ct. cT. 13-18).

TaemHuor0 € 1HGOpPMAaIliS, TOCTYI 0 KOOI 0OMEXYEThCS BIMOBIAHO 10 BUMOT
cT.6 3akony Ykpainu «IIpo moctyn go my6smidHoi iHGOpMaIlii» 1 pO3roJIONIEHHS IKO1
MOXKE€ 3aBAaTH INKOAW 0CO0i, CYCHUIBCTBY 1 JAepkaBl. TaeMHOI BH3HAETHCA
iHdopMalris, ska MICTUTh BIAOMOCTI, IO CKJIaAalOTh Jep)kKaBHY, Npodeciiny,
0aHKIBChKY, KOMEPIIIHHY Ta 1HII IepeadavyeHi 3aKOHOM B TAEMHHIIb.

Ho cayx60Boi iH(MopMaIlii HANEKUTh TaKa, MO MICTHTHCS B JIOKYMEHTaxX
Cy0’€KTiB BIQJHUX TIOBHOBAXEHb, a TaKOX 3i0paHa B TpoOIECi OMEepaTUBHO-
PO3IIYKOBOi, KOHTPPO3BIAYBAIbHOI NisNIBHOCTI, y chepl 0OOpOHU KpaiHu, SKy HE
BIJTHECEHO JI0 JAepKaBHOI TAEMHHIII.

Joctynm o TaemHOi iH(OpMarii BU3HAYAETHCSA BIAMOBIIHO JO YHUHHOTO
3aKOHOJIJaBCTBA YCTAaHOBAMH, OpraHaMHU, SIKi BOJIOIIFOTh Takoo iH(opmartieto. loctym
70 ciayx00Boi iHGOpMaIii BU3HAYAETHCS BIAMOBIAHO a0 3akoHy Ykpainm «IIpo
JOCTyN 10 myOniyHoi iHdopmanii» B MHNOPSAKY NepeadaueHOMY BHYTPIIIHIMU

JOKYMCHTaMH CY6,€KTa BJIaAHUX ITIOBHOBAKCHb.
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BinHocunu y cdepi noctyny 1o ny0iaiuHoi iHpopMalii peryaoTses 3aKOHOM
VYkpainu «IIpo goctyn go my6aiuHoi iHGOpMalii». 30kpema, 3aKOH J1a€ BU3HAYCHHS
MOHATTS  «myOsliuHa 1H(oOpMalis» 3riJHO 3 SKUM 1€ BiIoOpakeHa Ta
3aJIOKyMEHTOBaHa OYyJIb-IKUMH 3aco0aMu Ta Ha OYyJb-IKUX HOCIIX 1H(OpMaIlis, 110
Oyna otpumaHa abo CTBOpeHa B TMPOIECI BUKOHAHHS Cy0 €KTaMU BIIAJHUX
MOBHOBa)XEHb CBOIX O0OB’A3KIB, Mepea0aueHUX YMHHHUM 3aKOHOJABCTBOM, a0 sKa
3HAXOJIUTHCS Y BOJIOAIHHI TaKUX CyO’€KTIB, IHIIUX PO3MOPSAHMKIB, KPIM BHIIAJIKIB
BCTAHOBJICHUX 3aKOHOM.

BianoBigHo 710 3a3Hau€HOrO BUIIE 3aKOHY, JOCTYN A0 MyOiuHOi iHpopmalrii
3MIACHIOETBCS NUIAXOM 11 ONPUJIIOJHEHHSI y BCTAaHOBICHOMY TOPSJKY Ta IIISTXOM
NOJIaHHA 3alMTIB 10 pO3MOpsAHMKIB 1H(opmanii. I[Hpopmanis HazaeTbcs
0€3KOIITOBHO.

Cy0’ekTamu BimHOCHMH Yy cdepi goctymy Ao nyoniyHoi iHdopmamii €
3anuTyBadl iHGopMaIlii, po3nopsAHUKHA 1H(POpMAaIlii, 1X CTPYKTYpHI MiAPO3AUH abo
BIAMOBIJAJIbHI 0COOU 3 MUTAaHh BUKOHAHHS 3aITUTIB.

OkpeMo perysoeTbes CUCTEMa BIAHOCHH IIOJO JIOCTYIY N0 iH(opMarii mpo
oco0y. Tyr maemo Opatu 3a OCHOBY TMOJIOK€HHsS 3akoHy Ykpainu «lIpo 3axuct
NepCOHAIBHUX JaHUX», 3akoHy Ykpainu «IIpo moctym no my6niuHoi iH(oOpMmalii»,
3akony Ykpainu «lIpo iHbopmarito». 3okpema mependavyaeTbcs, MmO 30uUpaHHS,
30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS 1H(opMaIlii mpo ocody He MOXKIUBE 0e3
3roiu caMe 0coOM, KpiM BHUIAJKIB mepeadoadeHnx 3akoHoM. O0csr takoi iHdopmartii
Mae OyTH MaKCHMaJIbHO OOMEXKEHHUM 1 BUKOPHUCTOBYBATHCH JIMIIE 3 METOI Ta Y
CII0C10, BU3HAYECHUH 3aKOHOM.

Cy0'extamu BiTHOCHH y cdepi gocTymy 10 iHpopmarlii mpo oco0y BUCTYNAIOTh
cami 0coOH, BOJIOAIUIBII Ta PO3MOPSITHUKK 0a3 MEPCOHANBHUX JTaHUX, TPETi ocoOu
(ocobm SKMM BOJIOAUTHIIMUA YW PO3MOPSTHUKAMU 0a3 TEpPCOHANBHUX JaHUX
3MIACHIOETBCSL  Tepefadya MEPCOHAJBHUX  JAaHUX  BIIMOBIAHO /O  3aKOHY),
YIOBHOB)KCHHH JIEPKABHUW OpraH 3 MHUTAaHb 3aXUCTy MEPCOHATBHHUX JaHUX, 1HIII
JIep>KaBHI OpraHW, OpPraHW MICIIEBOTO CaMOBPSAYBAaHHS, 1O TOBHOBAXKCHb SKHX

HaJICKUTh 311MCHEHHS 3aXUCTY NEPCOHAIIBHUX JTaHUX.
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[Ipo 36ip nmanux mnpo ocid, BKIOUYEHHS I1HQOpMalii Tpo HUX B 0azy
MEPCOHATBHUX JTaHUX O0COOHM MAIOTh MOBIIOMIISTUCH MPO iX IMpaBa BOJOAUIBLIEM, YU
pO3NOpAIHUKOM 0a3u aaHux npotarom 10 nHIB 3 AHS popMyBaHHA naHUX. Pazom 3
TUM, KOJHU IMEpPCOHAIbHI JaHl 30MpaloThCs 3 3arajbHOJOCTYIMHHUX JIKEPENl TaKe
MOBIIOMJICHHS He 3/iiCHIOEThCs[41].

[lomupeHHs nepcoHaIbHUX JaHUX 31MCHIOETHCS JIMIIE 3a 3rofot0 ocodu. be3
3TOJIM - y BUMAJAKaX BU3HAYECHUX 3aKOHOM 1 JIMIIIC B IHTEpECax HAI[IOHAJIbHOT OC3IeKH,
eKOHOMIYHOTO 100poOyTYy Ta mpaB moauHU. [lopsaok AOCTymy J0 TEepCOHAIBHUX
JAHUX Ta BIAHOCUHU CYO’€KTIB 3 IIUX MUTAHb PETYIIOIOTHCS MOJIOKEHHSIMU CT.CT. 16-
19 3akony Ykpainu «IIpo 3aXxucT nepcoHanbHUX JAHUX).

[TutaHHs mMPABOBOIO PETYJIOBaHHSA JOCTYIYy 1O TIEPCOHATBHUX JTaHHUX
HOpPMaMH MDKHAPOJHOTO TpaBa, 3a0e3MeuyroThes mosioxkeHHssMU KouBeHmii Pagu
€pponu «IIpo 3axuct pi3uyHUX 0CI0 IpHU aBTOMATHU30BaHIN 0OPOOII MEPCOHATBLHUX
nanux» Big 28.01.1981p. 31 3minamMu BHeceHUMH y 1999p., 101aTKOBOTO MIPOTOKOY
no Kongenii «IIpo 3axuct ¢i3uyHUX 0CI0 NpU aBTOMAaTH30BaHI 00poOITi
NEPCOHATIBHUX AaHUX 010 OPTaHiB HATJISAAY 1 TPAHCTPAHUYHUX MOTOKIB JIAHUX» BIJT
08.11.2001 poky., HupexktuBotro Pamu €spomeiickkoro Corosy «lIpo 3axucr
¢bi3uyHUX 0ci0 mMpu aBTOMATH30BaHIM 00pOOIll MEPCOHATBLHUX JAHUX 1 MPO BUILHUHT
o0ir Takux gaHux» (1995p.), a Takox Jupektuporw «IIpo 0OpoOKy mepcoHaTbHUX
JAaHUX 1 3aXHUCT TpaB (I3UYHUX OCI0 y TeJIeKoMyHIKaliifHoMy cektopi» (1997p.).
OCHOBHUMU TIPUHIIUIIAMH 3aXHCTY NEPCOHATBHUX JTAHUX BUKIIAJICHUX Y 3a3HAYCHHUX
MpaBOBUX aKkTax €: 30ip 1 oOpoOKa MEepCOHANBHUX TAHWX MAIOTh 3/IHCHIOBATUCH
KOPEKTHO 1 3aKOHHO; BHUKOPHCTaHHS TIEPCOHATBHUX JaHUX T[OBUHHO OyTH
aJIcKBaTHUM BHM3HAYCHIN MeTi, Ta 0OMEXyBaTUCh 3a TepMiHaAMU; NMEPCOHAIbHI JaH1
MMOBUHHI OyTH TOYHHMHM, OOpOOIIOBATHCH JIMIIE 3 JO3BOJY CYO €KTIB IHUX JTaHUX,
OyTH DOCTYMHUMH IS HHX; NEPCOHAJIbHI JaHI NMOBHHHI OyTH HaAIHHO 3axHIICHI
[42].

BaxnuBe 3HaueHHs, 3 TOYKUA 30py iHGOpMaLIiHOI Oe3meKku, Mae MpaBOBe

peryJtoBaHHs BITHOCUH y cdepi 3axucTy 1H(popMalii 3 oOMekeHuM aoctynom. Jis
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MIIIPUEMHUIIBKOT JISTIBHOCTI BaXKJIMBUMHU TUTAHHAMHU € 3aXHUCT KOMEpIIHOT Ta
0aHKIBCHKO1 TAEMHMII], @ TAKOK KOMEPLIHHOT 1HpOopMAaIIii.

[IpaBOBY = OCHOBY  KOMEpIIMHOI Ta€MHMIIl  CKJIAQJalOTh  TMOJIOKEHHS
['ocniopapebkoro konekcy Ykpainu, LluuibHOro kojaekcy Ykpainu, KpuminanbHoro
kojekcy Ykpainu, Koaekcy VYikpaiHu npo aaMiHICTpaTUBHI IPaBOMOPYIIECHHS,
3akoHiB VYkpainu «IIpo 3axuct Big HenoOpocoBiCHOI KOHKypeHlii», «lIpo
iHpOpMaIlilOo», IHIIUX MPABOBUX aKTIB. 30KpeMa, CyTHICTb KOMEPILIHHOT TAEMHUIIL SIK
BUAy iH(MopMmalii 3 OOMEXEHMM JOCTYNoM mojaaerbcs y LlMBUIBHOMY KOAEKCI
Vkpainu. Tak, KOMepLiiHOIO TaeMHULIECIO € 1H(pOpMAaIlis, SIKA € CEKPETHOIO B TOMY
pPO3yMiHHI, 110 BOHA B LIJIOMY YW MEBHIA (opmi Ta CyKymHOCTI ii CKJIaJIOBUX €
HEB1JI’EMHOIO Ta HE € JISTKOJAOCTYIMHOK JJis 0cCi0, sIKi 3BHYAHO MarOTh CIpPaBy 3
BUJOM i1HGOpMAIIll A0 SIKOTO BOHA HAJEXKHUTh 1 Yy 3B’SI3Ky 3 LIUM Ma€ KOMEPIIHHY
I[IHHICTh Ta OyJjia MPEeIMETOM aJICKBaTHUX ICHYOUMM OOCTaBUHAM 3aXOJiB MO0
30epekeHHsT ii CEeKpEeTHOCTI, BXHUTHUX O0CO000I0, siKa 3aKOHHO KOHTPOJIIOE IO
iHpopMaliro. 3a 3MICTOM KOMEPIIHHOIO TAaEMHHUIICKD MOXYTh OYTH BiZOMOCTI
TEXHIYHOTO, OpraHi3allifHOr0, KOMEPIIHHOT0, BUPOOHUUOTO Ta IHIIIOTO XapakTepy,
3a BUHATKOM THX, Kl BIJNOBIAHO 10 3aKOHY HE HE MOXYTh OYTH BiIHECEHI 0
koMepiiiftHoi Taemuumi [43]. Tlepemik BimomMocTed, sIKi MOXYTh CTaHOBUTH
KOMepIIiitHy TaeMHUIIO ofaeThest y [loctanosi Kabinety MinictpiB Ykpainu Ne611
Bix 09.08.93p.

BianoBigHo 1o mosoxeHb ['ocmomapchkoro Kojekcy YKpaiHu ckiaj i1 oOcsr
BIIOMOCTEH, 1[0 CTAaHOBJISITH KOMEPIINHY Ta€EMHUINIO, CHocid iX 3axucTy
BU3HAYAETHCS CYO’ €KTOM rocrojaproBanss [44].

Takum umHOM, 3aKOHOAABEIlb HE Ja€ KOHKPETHOTO 3MICTY KOMEpLIHHO1
TAEMHWUIII, TOAAI0YH JIUIIE BKa31BKU MPO M0 MAIOTh OyTH BiIOMOCTI, SIKi CTAHOBIISITH
Taky TaemMHUII0. CIiJ TakOX 3BEpHYTH yBary Ha Te, IO TaKWi BHJ TAEMHUII K
KOMEpIlIfHA CTOCYEThCSI JHUIIEe Cy0’ €KTIB TOCHOMApPIOBAHHS: IOPUAMYHUX OCI0 Ta
G13UYHUX 0C10 3apeecTpOBAHUX SIK CYO’€KTH MIANMPUEMHUILKOI AisibHOCTI. [IpaBo
BJIACHOCTI Ha Takuil BUJ iH(OpMallli BOHU OTPUMYIOTh Yepe3 CTBOPEHHS ii BIaCHUMHU

cuiamMu Ta 3aco0amu abo IHIIMMHU Oco0aMHM Ha JOTOBIPHUX 3acajax 3 Cy0’eKTaMu
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roCIoAaprOBaHHs 3a iX KOIITH 1 Ha iX KOPHUCTb, MpUAOAHHAM Takoi iHQopMmauii y
iHmMX oci6. CTBopeHHd 1H(pOopMallii, 0 CTAHOBUTh KOMEPUIMHY TAEMHHULIIO IHITUMU
oco0aMu Ha KOPHUCTh CyO’€KTIB rOCHOJApPIOBaHHS CTOCYEThCS 3a3BHYail MPOAYKTIB
IHTeNeKTyallbHOT BIAacHOCTI. KoMepIiiiHOIO TaeMHHUICI0 Yy TakuX BHIMAJIKaX
3aXuIIaloThed  1H(GOpPMAIliiHI  XapakTEepUCTUKU 3a3HayeHUX NpoaykTiB. Ilpaso
BJIACHOCTI BKJTIOYA€E TPABO BOJIOAIHHS, PABO BUKOPUCTAHHS 1 TPABO PO3MOPSIKEHHS
Yi TIOIIMpPEHHs. BpaxoByrouu, mo cy0’€KTH TOCTIOJapIOBaHHs € BIACHUKAMHU CBOEI
KOMEPIIHHOT TAEMHUIl, BOHH X CaMmi BH3HAYalOTh YMOBH Ta CIIOCOOM X 3axHCTY,
JOCTYIy 10 Hei, B T. 4. 1 y OyJb-IKHUX B3a€MOBIJIHOCUHAX 3 IHIIUMU CYO’€KTaMHu.
3rigHo 3 monoxeHHsMu LluBinmbHOrO KOoAekcy Ykpainu (ct. 506) mpaBo pO3KpUTTS
KOMEPIIITHOT TaeEMHUIl HAJIEKUTh 0c00l, fKa BOJOJAIE MaWHOBMMH MpaBaMu
IHTEJNIEKTYaJIbHOI BJIACHOCTI Ha KOMEpIiIHHY TaeMHHUIIO. ToOTO, MiACTaBH, YMOBH,
CHIOCOOM 3aXHUCTYy BiIOMOCTEH, IO CTAHOBIISITH KOMEPI[IHHY TAEMHUIIO Yy PI3HUX
cy0’€KTIB TOCTIOIapIOBAHHS MOXKYTh OYTH PI3HMMH, OPTaHI3YIOThCS KOKHUM 13 HHX,
BUXOJISTYM 3 0COOIMBOCTEN X AISTILHOCTI, 1H(POPMAIITHUX MOTPEO Ta MOKIIMBOCTEH.
[Hdopmartilini BITHOCHHU Cy0’€KTIB rOCIOJApPIOBAHHS 11010 KOMEPIIHOT TaEMHUII],
K TpaBWIO, OYyIyIOTbCA Ha JOTOBIPHHX 3acajax, 3 BpaXyBaHHAM HOPMATHUBHUX
JIOKYMEHTIB Cy0’€KTiB y cdepi ix iHdopMmariitHoi 6e31eKu.

OKpeMo peryiroeThCsl MOPSAI0K 3aXHCTYy KOMEPIIHHOI TaeMHHUII CyO’ €KTiB
rOCTIOJIapIOBaHHA y X KOHKYPEHTHHUX BiHOCHHaX. Tak, BIIMOBiAHO 10 1. 4 3aKOHY
Vkpainu «lIpo 3axuct Bim HeZOOPOCOBICHOI KOHKYPEHIlID» HEMpaBOMIPHUM
BU3HAETHCS 30MpaHHS NPOTUIPABHUM CIOCOOOM BIJOMOCTEH, IO CTaHOBIATH
KOMEpIIIHHY TAaEMHUII0O 32 YMOB KOJHM 1€ 3aBJaJi0 YU MOTJIO 3aBJAaTH IIKOJU
cy0’exTy rocmojaproBaHHi. KpiM TOro, HENpaBOMIPDHHUM TaKOXX BU3HAETHCS
BIIPOBAKCHHS Y BUPOOHUIITBO a00 BpaxyBaHHS ITiJ Yac IJIAHYBaHHS UM 3A1MCHEHHS
rOCIOAAPCHKOI AISITBHOCTI O€3 J03BOTy YIIOBHOBAXXEHOI Ha T€ 0coOM (HempaBoOMipHE
BUKOPUCTAHHS)  BIJOMOCTEH, IO  CTAHOBJISATH  KOMEPIIHY  TAaEMHHUITIO.
HempaBoMmipHUM BBa)XXa€ThbCS PO3TOJIONICHHS YH CXWJIECHHS JI0 PO3TOJIONICHHS

KoMepliiitHoi TaemHuui [45]. Taki gii € nOpoTrupiyath HOPMaM YHMHHOTO

94



3aKOHOJABCTBA 1 MEPECHIAYIOTbCS y KPUMIHAIBHOMY, aJMIHICTPATUBHOMY YU
MBUILHOMY (BIAIIKOAYBaHHS IIKOJN) MOPSIKY.

[leBny crneundixky MarwTh iHGOpPMAIIHI BIJHOCUHU MPEAMETOM SIKUX €
OaHkiBcbka TaeMHHUL. 3rigHO cT. 60 3akony VYkpainu «IIpo GaHku 1 OaHKIBCBKY
TISTBHICTE» OaHKIBCBKOIO TAa€EMHHUICID € 1HQopMarllis MoA0 JISUIBHOCTI Ta
(iHAaHCOBOrO CTaHy KII€HTIB OaHKy, sSKa cTaja BIJOMOIO OaHKy Yy Tpoleci
0o0CIIyrOByBaHHS KJIIEHTAa Ta B3a€MOBIJIHOCMH 3 HHMM YHM TPETIMH OCOOaMH TIpH
HaJaHHI Tocayr OaHky [46]. ToOto, OGaHKIBCbKAa TA€MHUIISI BUHUKAE TOJ1 KOJH
cy0’eKkTH TocnojaproBaHHs (MIIMPUEMHUIITBA) CTalOTh KileHTamMu OaHkiB. OcTaHH1
BBKAIOTHCS TAKMMH Yy pa3i OTpUMaHHS MOCAYT O0aHKiB. BpaxoByrouu i, 10 BKazaHi
Cy0’€KTH 3IIIHCHIOIOYM CBOIO (DIHAHCOBO-TOCIOAAPCHKY JISNIbHICTH OOOB’SI3KOBO
BIAIOTBCSL JIO TIOCHYr OaHKiB, BUHUKHEHHS B HHUX OaHKIBCHKOI TAaEMHHUIIl €
3aKOHOMIpHUM (akToM. B TOH ke uac ciij 3a3HA4YUTH, IO CTATyC OaHKIBCHKOI
TAEMHHUII JII€ HABITh TOMI, KOJIM CYO €KT (KJII€HT) MPUIUHSIE BITHOCHMHU 3 OaHKOM.
[adopmartis, no HagaHa OaHKY 3aJIUIIAETHCA B OAaHKY 1 3aKOH HE mependadae, 110
BTpaTa BiIHOCHUH KJII€HTA 3 OAHKOM MIPUIIMHSE CTaTyC 0aHKIBChKOT TAEMHHIII.

3MicT OaHKIBCHKOI TaEMHHIII KOHKPETH30BAHO y 3a3HAYEHOMY 3aKOHI 1 BIH €
OCTaTOYHHM QX /IO TMOKH B 3aKOH B YCTAaHOBJIICHOMY MOPSAKY He Oyae BHECEHO
BIJIMOBIIHUX 3MiH. 30KpemMa BKa3yeThCs, IO 1O CKIaay OaHKIBCHKOI TaeMHHUIII
BIJIHECEHO:

- BIZIOMOCTI TIPO OAHKIBCHKI PaXyHKH KIII€HTIB, B T. Y. KOPECIIOHACHTCHKI
paxyHnku 0aHkiB y HBY;

- omepaitii, siKi Oyau MPOBEJCHI Ha KOPUCTh YW 3a JOPYUYCHHSIM KIIEHTIB,
3MIMCHEHI HUMH YTOJIH;

- (b1HAHCOBO-C€KOHOMIYHUN CTaH KIII€HTIB;

- BiJTOMOCTI ITPO CUCTEMH OXOPOHH OaHKY 1 KJTI€HTIB,

- iHbOpMaIlis PO OpraHi3aIiitHO-TIPABOBY CTPYKTYPY IOPUIUYHOI 0COOHU

KJIIEHTIB, 1X KEPIBHUKIB, HAMPSIMU JTISIIBHOCTI,
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- BIJIOMOCTI CTOCOBHO KOMEPIIIHHOI JISJIBHOCTI KIIEHTIB 4YM  iX
KOMEPLIHHOT TAEMHUL, OyAb-SIKOTO MPOEKTY, BUHAXO/11B, 3pa3KIB MPOAYKIIi Ta 1HIIA
KOMepLiiiHa 1Hpopmarllis;

- 1HOopMaIlis 00 3BITHOCTI MO0 OKPEMOMY OaHKy 3a BUHSATKOM TI€I, 1110
niisrae onyonikyBanHio (ct. 70 ) 3akony VYkpainu «lIpo OaHku 1 GaHKIBCBKY
JUSIBHICTEY;

- KOJIY, 1[0 BUKOPUCTOBYIOTHCS OaHKaMU ISl 3aXUCTY 1HGOopMaIlii.

Tyr cmig momaTu, 1m0 y 3B’SI3Ky 3 TOSIBOK 3aKOHOJABCTBA TPO 3aXHCT
nepcoHaibHUX Janux, HBY BHIC mMeBHI JOMOBHEHHS [0 3MICTY OaHKIBCHKOI
taeMuuill. BignoBimHo mo0 moctranoBu IlpaBiainas HBY Bim 11.07.2012p. No292
0aHKIBCHKOIO TAEMHUIICIO € BIJOMOCTI 200 CYKYNHICTh BIIOMOCTEH MNpo (i3HYHY
oco0y, sika imeHTu(dikoBaHa ab0 Moke OyTH KOHKPETHO 1IeHTH(IKOBaHA, 110 CTalu
BiIOM1 OaHKY MiJ] yac 00CIyroByBaHHs (pi3MYHOT 0OCOOM Ta B3a€MOBIJHOCHH 3 HEIO Ta
B3aEMOBIJTHOCHH 3 HEIO UM TPETIMU 0cOOaMU MPH HaJaHHI mocayr 60aHky [40].

ToOTo0, 32 CBO€IO CYTTIO 1 3MICTOM OaHKIBChKAa TAEMHUIIA € €IUHOIO JJIsS BCIX
0aHKIB 11X KJII€HTIB, HA BIIMIHY Bl KOMEPIIHHOT TAEMHMUITI.

Heo0OximHO 3BepHYTH yBary Ha Te, IO IepepaxoBaHi BIJOMOCTI HE CTalOTh
ABTOMAaTHUYHO OAaHKIBCHKOIO TAEMHUIICIO 3 BCTAHOBJICHHSM CTOCYHKIB 3 OaHKaMmu.
[adopmariis Mae cratd BiIOMOIO OaHKy TUIBKH B pe3yJibTaTi OOCIyroBYBaHHS
KJII€HTa, [0 Ma€ IMMATBEP/PKYBATHCh BIANOBIIHOK YroJOK TPO HaJaHHS
(oTpumanHs) 6aHKIBCHKUX TOCIyT. KpiM Toro, (hakToM, 110 MiATBEPKYE OTPUMaHHS
O0aHKOM BiMMOBIAHOT iH(OpMAIli MPO KIi€EHTa MarOTh OyTH TEBHI JTOKYMEHTH, SKi
BUMararoTbcs OaHKaMH BiJl iX KIIEHTIB IJI1 HAaJaHHSA iM THX YW IHIIAX ITOCHYT.
Ckaximo, 1HGOpMaIliss TPO CHCTEMY OXOPOHU KIi€HTa HE € (PIHAHCOBOIO
iHbOpMaIli€ero, HE CTOCYEThCS TMOCIYr OaHKy 1 TOMYy HE MOXe OyTH Bigoma
OCTaHHBOMY, a 3BICHM 1 HEe MOXe OyTu OaHKIBCbKOIO TaemHHIEI. T0o0TO, (akT
HajaHHs iH(opmarii Mae OyTH TOB’S3aHO 3 HAJAHHSAM KIIEHTY TOCITYT OaHKY 1
3aCBITYCHO TOKYMEHTAJIBHO.

HeoOxiaHICTh OTpUMaHHS Takoi Mpoueaypu OOYMOBIIOETbCS THM, IO

iH(dopMallis, SKa CTAaHOBUTh OAHKIBCBKY TA€EMHHUIIO 3JIMIIAIOYUCH BIIACHICTIO
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KJIIEHTA 3aXUIIAEThCSI 0aHKOM. 3aKOHO/IaBellh MOKJIaB Ha OaHK BIAMOBIIHI 000B’SI3KU
II0JI0 OpraHizaiii 3axucTy OaHKIBCHKOI TA€MHHII, 30KpeMa BHU3HAYMB 3aXO0JH
3aXUCTY 1 BCTAHOBUB MOPSIOK JOCTYIY N0 Hel. Y JaHOMY BHITAJIKY MOPSIOK JTOCTYITY
710 BIZIOMOCTEM, 110 CTAaHOBJISITh OAHKIBCHKY TAEMHHUITIO € €MHUM 1 HE 3aJIeKUTh Bij
BOJI1 UM Oa’kaHHS BJIACHUKA Ta€MHHUII 200 OaHKY.

3okpeMma, cr. 62 3akony VYkpainu «IIpo OaHkM 1 OGaHKIBCHKY JisUIBHICTHY
BU3HAYAE TIOPSIOK POKPUTTS OAHKIBCHKOT TAEMHHUIIL.

baHKiBCbKa TAEMHUIIS PO3KPUBAETHCS

- Ha TMCHMOBHH 3amuT abo0 3 MHCBMOBOT'O JIO3BOJIY BJIaCHUKA JIaHOi
iHbopMarlii;

- 3a pIICHHSM CYIY;

- opraHaMm npokyparypu, CnyxOu Oesnexku Ykpainu, MiHICTepCcTBa
BHYTPIIIHIX CHpaB YKpaiHd, AHTHMOHOIOJBLHOTO KOMITETy VYKpaiHM — Ha iX
MUCHMOBY BUMOT'Y CTOCOBHO OIlepalliif 32 paXyHKaMy KOHKPETHOT IOpUIUIHOI 0cOOU
a60 GBuYHOT 0coOM — Ccy0’e€KTa MIANMPHEMHUIIBKOT MISUIBHOCTI 32 KOHKPETHUM
IPOMDKOK 4Yacy;

- IEHTPAJbHOMY OpraHy BHKOHABYOi BIaJH, IO peaizye JAepKaBHY
MOIATKOBY TMOJITHKY: Ha HOro MHCHhMOBY BHMOTY IIOJ0 HAsBHOCTI OaHKIBCHKHX
pPaxyHKIiB; 3a PIIICHHSAM CyAy IIOAO BIAOMOCTEH, 3a3HAYEHUX Yy JCKJIapallisax IMpo
MaiHO, JOXOJH, BUTpPATH 1 3000B’s3aHHSA (PIHAHCOBOTO XapakTepy, y 3B s3KYy 3
MIPOBEJICHHSM TIEPEBIPKH X TOCTOBIPHOCTI;

- [IEHTPATLHOMY OpraHy BJaJH, 110 peati3ye JAep)KaBHY MONITHKY y cdepi
3amo0irands Ta TOPOTUAIT  Jeramizamii  (BIIMHUBAaHHIO) JOXOJIB, OJEPKaHHUX
3MIOYMHHUM IIIIIXOM Ha HOro 3amuT moAo (piHAHCOBHX oOmepailiii, MOB’s3aHUX 3
(diHAHCOBUMU OTEPAIliSIMU, IO CTaK 00’ €KTOM (P iIHAHCOBOTO MOHITOPUHTY (aHATI3Y)
3TiTHO 13 3aKOHOJABCTBOM IIOJO 3amo0iraHHs Ta MPOTHAIl  Jeramizarii
(BIAMMBAaHHIO) JIOXOJIB OJEPKAHUX 3JIOYMHHUM [UISXOM abo (¢iHAHCOBOTO
TEPOPHU3MY, a TAKOXK YUYaCHHUKIB 3a3HAYECHHUX OTEpaIliii;

- opraHaMm Jep>KaBHOT BMKOHABUYOi CIy’KOM Ha iX MUCBMOBY BUMOTY 3

MWTaHb BHUKOHAHHS PIIIEHb CYyIIB Ta PillleHb, [0 MIAJATAIOTh HTPUMYCOBOMY
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BUKOHAHHIO BIANOBINHO 10 3akoHy Ykpainu «lIpo BHKOHaBUE MPOBAKECHHS
CTOCOBHO CTaHy paXyHKIB KOHKPETHO1 IOpUINYHOT 0co0U a00 (hi3uUHOT 0co0u;

- HamionanbHiit KoMicii 3 IIHHUX ManepiB 1 POHIOBOrO PUHKY y BUIAIKaAX
caMocCTiiiHoro moaaHHs OaHkoMm 1HQopMmauii mnpo OaHK SK €MITEHT Ta
aJAMIHICTPAaTUBHUX JIaHUX BIAMOBIAHO JO 3aKOHOJABCTBA MpO IIHHI Hanepu 1
(OHIOBUI PUHOK.

[opsanok HananHa Oankamu 1H(GOpMAaIlii, 110 CTAHOBUTH 0AHKIBCHhKY TA€EMHUILIIO
Bu3HaueHnit y 3akoHi Ykpainum «IIpo OaHku 1 OaHKIBCBKY MJISUIBHICTB» 1
KOHKpeTH30BaHO [IpaBuiamMu 30epiraHHs, 3aXWCTy BHKOPHCTAHHS Ta PO3KPHUTTS
0aHKIBCbKOT Ta€MHMII, 3aTBepkeHUMH mnoctaHoBoro [IpaBminus HBY Ne267 Big
14.07.2006p.

TakuM YMHOM, JOCTYH J0 OaHKIBCHKOI TA€EMHHIII CYBOPO PpErIaMEHTOBAHO
YUHHUM 3aKOHOJIaBCTBOM JIOTPUMAHHS SKOTO 3aKOHOJABEIb IOKJIAB HAa OaHKW Ta
IHITUX Cy0’€KTIB MPEAMETOM BITHOCHUH SKHUX € came 1Hdopmallis, 10 CTaHOBUTH
0aHKIBChKY TAEMHHUITIO.

VY3arajapHIOIOUM BHKIJIAJleHe HEOOXIAHO BKa3aTH, IO OCHOBHUMH OCOOJH-
BOCTSIMH OaHKIBCHKOI Ta€MHHUIII SIK iH(opMarlii 3 0OMeXeHUM JOCTYIIOM € HACTYIHI:
3MICT OAaHKIBCHKOI Ta€MHHIII BH3HAYEHO 3aKOHOM, 3aKOHOJABEIb BCTAHOBUB
BUYEPIHUNU TIEPENIIK BIJIOMOCTEH, $KI CTAHOBIATH OAHKIBCHKY TAEMHHINO, 3MICT
0aHKIBCHKOT TAEMHHUIII JJISI BCiX CyO’€KTIB, sIKI MAalOTh IO Hei BITHOIIEHHS € OJHUM 1
TUM K€, OaHKIBChbKAa TAEMHHUIISI HE € PI3HOBHUIOM IHIIHUX TAEMHHIIb, & CTAHOBUTH
caMOCTIMHHMIM BUA TaeMHOi iH(poOpMalii; iHpopMmallis, MO CTaHOBUTH OAHKIBCHKY
TAEMHUITI0O TOPKAETHCS HAcaMIiepe] KIIEHTIB O0aHKIB, IPUUOMY PEKUMOM TAaEMHOCTI
OXOTUTIOIOTHCSA BITOMOCTI, SIKi OaHKM OTPUMYIOTHh BiJl CBOIX KII€HTIB OQIilliifHO, B
mporieci 6e3MmocepeTHbOTO 3AIMCHEHHS CBO€ET AisuTbHOCTI. CITij] TAKOXK 3a3HAYUTH, IO
iHpOpMaIlito PO KIIi€EHTa OaHK MOXKE OTPUMATH SIK O€3MMOCEPEHbO BiJ] HHOTO, TaK 1
iHmMX (TpeTix) ocid, 3 skuMu OaHK BCTyMa€ y B3a€EMOBINHOCWHHU, TPU HaJaHHI
O0aHKIBCbKUX mochyr. [Hpopmarliis, ska CTAaHOBUTH OaHKIBCHKY TAa€MHHII0O MOXE

MICTUTHCh B JOKYMEHTaX, L0 XapaKTEepU3YyIOTh B3a€EMOBIAHOCUH OaHKy 1 KIII€HTA,
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JOKYMEHTAX, 10 XapaKTEepPU3yIOTh CaMOro KJII€EHTa 1 HOro MIJBHICTh, a TaKOX
JIOKyMEHTax 0aHKY, [0 XapaKTePHU3yIOTh CAMOT0 KJII€EHTA 1 HOTO AISUTBHICTD.

3a mocsraHHs Ha OaHKIBCBKY Ta KOMEPIIIHY TAEMHUIIO 3aKOHOJABCTBO
VYkpainu nepegdadae TUCHUIUIIHAPHY, KPUMIHAIBHY, aAMIHICTPATUBHY Ta LUBUIbHY
B1/IMOBITAJIHHICTb.

Tyr cnig BUIUIUTH JBI OCHOBHI TIpYyNU CYO’€KTIB TMOCSAraHb Ha TaKy
iHpopMaitiro. Ocobu, 0 HE3aKOHHO 3aBOJIONLIN 1H(OpMaIi€r0 OaHKy Ta 0coOH, M0
OPAaBOMIPHO OTpPUMaIM Taky IH(pOpMaIlilo, aje MOPYLIMWIM 3000B’SI3aHHS 1LI0JI0
30epexeHHs ii B TaeMHMIII (MpaliBHUKH, KOHTPAreHTH, MapTHEPH, KITIEHTH, JIepKaBH1
CITY>KOOBII1).

KpuMminaneHa BiAMOBIAANBHICT MepedadyeHa 3a yMHUCHI Ali, sKI CIpSAMOBaHi
Ha OTPUMAHHS BIJIOMOCTEH, 110 CTAHOBJISATH KOMEPIIIMHY a00 OaHKIBCbKY TA€EMHHUITIO,
3 METOI0 PO3TOJIONICHHS YW IHIIOTO BHKOPUCTAHHS IMX BiJJOMOCTEH, a TaKoOX
HE3aKOHHE BUKOPUCTAHHS TaKUX BIJOMOCTEH, SIKIIO 1€ CIPUYMHHUIIO ICTOTHY IIKOIY
cy0’€KTy rocro1apCchKoi JiSITbHOCTI.

Kpim TOro, KpuMmiHajgbHa BIAMOBIIAJBHICTE HACTYMAE€ TaKOX 3a YMHCHE
PO3TOJIOIIEHHS KOMEpIIiiHOT a00 OaHKIBCHKOT Ta€MHHMIN, O€3 3rojaM ii BIIACHUKA,
0co0010, SIKId IS TAEMHHUIIS BiloMa, y 3B’S3Ky 3 MpodeciiiHo abo CiIyKO0BOIO
TUSTBHICTIO SKIIO BOHO BYHMHEHE 3 KOPUCIWBHUX YHM 1HIIUX OCOOMCTUX MOTHBIB 1
3aBJ1aJI0 ICTOTHOI IIKOJIU CY0’ €KTY TOCIIOAAPCHKOT ISUTBHOCTI.

AnMiHICTpaTHBHA BIANOBIJAIBHICTE MOXKE HACTYNMAaTH y pa3l OTPUMAHHS,
BUKOPHUCTAHHS, PO3TOJIONICHHS! KOMEPIIHOT TAEMHMUII, 3 METOIO 3aMOIISTHHS IITKOIH
JTOBIH permyTarllii a0 MaiiHy KOHKYPEHTA.

[uBineHUN KOJMeKC YKpaiHM BIZHOCHUTBH iH(OpMAIlito 10 00’ €KTIB ITUBUIBHUX
mpaB 1 BHU3HA4ae, 1O CyO e€KT BiZHOCHMH y cdepi iHdopMamii Moxe BUMaratu
YCYHEHHsI TIOPYIIEHb HOTO TpaBa Ta BiAIIKOAYBaHHS MaiWHOBOI 1 MOpPAIbHOI IITKOMIM,
3aBJaHOI TAKMMH MPABOIIOPYIIICHHSIMH.

BpaxoByroun oco0auBHil CTaTyC Ta 3HAUYHHI 00CST €IEKTPOHHOI 1H(pOpMaIlii B
TISAJIBHOCTI CYO’€KTIB MIANPUEMHMIITBA 3aKOHOJABEIlb IepeadayuB BIAMOBIIHI

MpaBOBl yMOBU BIJHOCHMH Yy cdepi Takoi iH@opmaiii. OCHOBHUM NIPaBOBUM
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JOKyMEHTOM TyT € 3akoH Ykpainu «IIpo 3axuct iHpopmauii B iH(popmaliiiiHO-
TEJIEKOMYHIKaUIMHUX CHCTEMax». 3TIJHO 3aKOHY OCHOBHUM 00’ €KTOM 3aXHCTY
BUCTYNAIOTh:  1HQoOpMarllisi, 10  BUKOPUCTOBYEThCS B  1H(OpMAaIliiiHO-
TEJIEKOMYHIKallIMHUX CUCTEMax Ta MporpamMHe 3a0e3NeUeHHs], IKE BAKOPUCTOBYETHCS
u1st 00poOku 1HpopMarlli cy0d’eKTaMH BIJHOCHH €: BIIACHUKU 1H(OpPMAIlii, BIaCHUKH
CHUCTeM, KOPHCTYyBadi, YNOBHOBa)XEHHI OpraH BHKOHAaBYOi BIAAU 3 MHUTaHb
oprasizamii cneu3B’si3Ky Ta 3axucty iHopmaiii. B3aemoBigHOCHHM CY0’€KTIB
3MIACHIOEThCSL Ha JAOroBIpHMX 3acajax. [lopsmok poctymy no iHgopMarii, 110
O00pOOITIOETECS. B CHUCTEMi, MEPENTiK KOPUCTYBAauiB Ta iX MOBHOBA)XCHHS BHU3HAYAE
BJIacHUK iH(opMallii. Y BUMaaKax KOJU B CUCTEMax OOpoOIroeThes 1HMOpMaIis 3
OOMEXEHHM  JIOCTYIIOM, JOCTYIl JO0 Hei BHU3HAYAETHCS 3aKOHOJABCTBOM.
[TonoxeHHsIMU 3aKOHY BPEryJbOBaHO BIJIHOCMHU MOMDK BJIACHUKAMH 1H(popMalii i
BJIaCHUKaMHU 1H(OPMAIITHO-TETEKOMYHIKAIIHHUX CUCTEM, MK BJIACHUKAMH PI3HHUX
CHUCTEM, BJIAaCHHKAMHU CHCTEM 1 KopucTyBadamu. OpraHizailisg 3axucTy iHQopmariii,
o 00pOOIIOETHCA Y CUCTEMAaX MOKJIAJAETHCS HA BIACHUKIB CHCTEM. 3a MOPYIIEHHS
MOPSIIKY 1 TpaBUJ 3axucTy iH(MopMalrii, 1m0 oOpoOIroeThess B iH(GOpMAIIHHO-
TEJICKOMYHIKAIlIMHUX CUCTEMaX MOKE HACTyHaTH aJMIHICTpaTHBHA Ta KpUMiHaJIbHA
BIIITOB1JAIbHICTb.

JIoKyMeHTOOOIr B €JICKTPOHHOMY 1H(GOPMAIIHHOMY IMPOCTOP1 HA ChOTOAHIIITHIN
Jac € OJHHUM 13 €JIEMEHTIB JIOKYMEHTYBAaHHS MiANPUEMHUIIBKOI iSUTBHOCTI.
besymoBHO, 110 BiH Mae OyTH B IMIPaBOBOMY IUIaHI1 BPEryJIbOBaHUM 1 3axuineHuM. e
NUTAHHS PETYJIOEThCS JBOMa 3aKOHOJABUMMHU aKkTaMu: 3akoHu Ykpainu «IIpo
CJIEKTPOHHI JOKYMEHTH Ta EJeKTPOHHUU TOKyMEeHTooO0ir» 1 «IIpo enexTpoHHUM
nudpoBuit mianucy, a Takoxk [lomoxenusmu «I[Ipo TexHiuyHMI 3axucT 1HDOpPMAIIii B
VYkpaini» 1 «[Ipo mopsamok 3milicHeHHs KpunrorpadidHoro 3axucty indopmarilii B
VYkpaini» [48, 49, 50, 51]. 3a3HaueHi MpaBOBI HOPMH BH3HAYAIOTH OpTraHi3aIiitHO-
MpaBOBI 3acaayd EJIEKTPOHHOTO JTOKYMEHTOOOIry, BHUKOPWUCTAHHS EJIECKTPOHHHX
JIOKYMEHTIB, IPAaBOBUM CTaTyC €JIEKTPOHHOTO MIANUCY Ta PEryJIOBaHHS BiTHOCHH,
10 BUHUKAIOTh IPU HOTO BUKOPHCTAaHHI. 30KpeMa, B 3aKOHOJaBUMX aKTaX HAJa€ThCS

IMOHATTA CJICKTPOHHOI'O JOKYMCHTY Ta HAI'OJIOINYETHCA Ha Hnoro IOPpUINIHOMY CTaTYCi
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(IOKyMEeHT He MOXke OyTH 3allepeueHuil uepe3 Te, 1110 BIH Mae €IEKTPOHHY Ghopmy).
KpiM TOro, perymnrorThCcsi TUTaHHS OOIrYy JOKYMEHTIB, SIKI MICTATH 1H(QOpMaLiio 3
0OMEKEHUM JIOCTYTIOM Ta iX OCOOJIMBOIO 3aXUCTY B €JIEKTPOHHUX MEPEkKax 1 HOCIAX.
TakoX BCTAHOBIIOETHCS, IO EJIEKTPOHHUN MIANUC € OOOB’A3KOBUM PEKBIZUTOM
€JIEKTPOHHOTO JIOKYMEHTY: 3a CBOIM TIPaBOBUM CTAaTyCOM TIPUPIBHIOETHCS [0
BJIACHOPYYHOI'0 MiANKUCY (MeYaTKH) 3a YMOB nependaueHux 3akoHoMm Ykpainu «IIpo
EJIEKTPOHHUN HU(POBUIN TIATIHCH.

Bkazani Bume [lomokeHHS BU3HAYAIOTh TMOPSIOK TEXHIYHOTO 3aXHCTY
iHpopMaIllli Ta BUKOHAHHS KPUOTOrpapiyHOro 3axucty iHpopmallii 3 oOMexeHUM
JOCTYTIOM.

OpranizoByroun  3abe3nedeHHs  iHpopMaliiiHOI  Oe3neku  cyO’€KTiB
NOiATPUEMHULITBA Yy CTOCYHKax 3 MpeICTaBHUKaMHU 3aco0IB MacoBoi 1HQopMaiii
HEOOXiTHO JTOCHTHh T'PaMOTHO OPI€HTYBAaTHCh y 3aKOHOIABCTBI Ta NMPaBOBUX aKTax,
110 PETYJIIOI0Th AISUTBHICTH Cy0’€KTIB MacoBoi iH(popMaIlii. 30kpeMa JOLUUTEHUM Oy1e
O3HAHOMIJICHHS 3 TIOJIOXKCHHSIMU HACTYITHUX MPaBOBUX aKTiB: 3akoHIB Ykpainu «lIpo
MOPSIZIOK BUCBITIICHHS MISUTBHOCTI OpraHiB JIep>KaBHOI BJIaJld Ta OpPraHiB MiCIIEBOT'O
caMOBpsilyBaHHS B YKpaini 3acobamu MacoBoi iHpopmartii», «IIpo iHpopmariitoy,
«IIpo napykoBani 3acobu MacoBoi iHGopmarmii (mpecy) B VYkpaini», «IIpo
TeneOadeHHs 1 pagiomoBieHHs», «[Ipo iHGopmarliiiHi areHTcTBaY, «IIpo aBTOpCHKE
paBo 1 CyMDKHI nipaBay, «IIpo nepxkaBHY MITPUMKY 3ac00iB MacoBoi iHpopmarlii Ta
COIANIbHUAM 3aXHUCT KypHATICTIBY», «IIpo 3axucT cycnimbHOi Mopami». Kpim Toro, He
3aiiBUM Oyne o3Haiiomutuch 3 Komexcom mpodeciiiHOl eTHKH YKpaiHCHKOTO
KypHaIiCcTa.

BpaxoByroun, 10 AiSUTBHICTH 3 3a0e3nedeHHs iHpopMamiiHOi Oe3mneKu
Cy0’€KTiB  MiANPHEMHUIITBA  3a3BUYail  mepembayae  B3a€EMOBIIHOCHHH 3
MPABOOXOPOHHUMU Ta CYIIOBUMH OpPTraHaMH, OpTaHAMH KOHTPOJIIO Ta HATJSTY, SKi
KEPYIOThCS CIEIaJbHUMH 3aKOHOJIaBUMMH aKTaMH, IO PETYIIOIOTh iX MISIIBHICTD,
JOIUIBHUM TaK0X OyJle O3HAaHOMJICHHS 3 MpaBaMH TaKUX OpraHiB B iH(opMaIliiiHiii
chepi. Hacamnepen nonoxxkeHHsmu 3akoHiB Ykpainu «lIpo mpokypatypy», «lIpo

mimirion, «lIpo cnyxOy Oesnmexkun VYkpainm», «I[Ipo omepaTHBHO PO3IIYKOBY
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nisbHICTE»,  «[Ipo  opraHizamiiiHi OCHOBU  OOpOTHOM 3  OpPraHi30BaHOIO
3nmounHHicTION, «[Ipo cynmoycTpii Ta cratyc cyaiB», «lIlpo anBokarypy Ta
aJBOKaTChbKY JINBbHICTEY, «lIpo jaepkaBHy KOHTpOJIBHO-PEBI3IAHY CIyK0y B
Vkpain», «IIpo Hamionaneuuii 6ank VYkpainm», «IIpo 3axoam npoTumii
HE3aKOHHOMY 00Ir'y HApKOTHYHUX 3aC001B, ICUXOTPOIHUX PEUOBUH 1 MPEKYPCOPIB Ta
3JIOBKMBAaHHA HHUMH», a Takoxk IlogaTkoBoro kojekcy VYKpaiHM Ta I1HIIUMHU
TIOJIOKEHHSIMU TIPABOBUX aKTiB, 110 PETYIIOIOThH AiSUTbHICTh 3a3HAYEHUX OPTaHiB.
[lutanHs mnpaBOBOro peryiroBaHHS 1H(OpMaliiHOT Oe3neku CcyO’€KTiB
HiAMPUEMHHIITBA HE Oyae NMOBHUM 0€3 HOPMATHBHO-TIPABOBHX JOKYMEHTIB CaMHX
cy0’exTiB. Came Taki HOpMATUBHO-TIPABOB1 JJOKYMEHTH, 0a3yrOUUCh Ha TOJIOKEHHIX
3aKOHOJ/IaBYUX Ta MiJ3aKOHHUX aKTiB YTBOPIOIOTH MPABOBI ITJICTABU Ta PETYIIOIOThH
JISTTBHICTE Cy0’€KTIB 11010 BCTAHOBJICHHS BIJMOBIIHOTO 1H(GOPMAIIMHOTO PEXKUMY
ix 1H(GOpMAIITHUX BIIHOCHH 3 IHINUMHU Cy0’ €KTaMH, KOHTpPareHTamH, KIIIEHTaMH,
KpeAUTOpaMu 1 MaloTh TE€BHE 3HAYEHHA [IJIi B3a€EMOCTOCYHKIB 3 Jep>KaBHHUMU
opraHamu. Slkpa3 B Takux JIOKyMEHTax OOIPYHTOBYETbCA IMOBEIIHKAa CYO’ €KTIB
HOiANPUEMHUILITBA B iX 1H(OpMaliifHOMy TpocTOpi 3a pi3HMX ymoB. Ha »xamp Ha
CBOTOJIHI, §K 1 B3araim y cdepi iHpopMmariiinoi 6e3neku cyo’ eKTiB MiANPUEMHHUIITBA,
TaK 1 B MUTAHHSAX IPABOBOTO ii PEryII0BaHHS HOPMATUBHO-TIPABOBUMH JTOKYMEHTAMHU
caMHX Cy0’€KTIB CTiMKOiI mo3urlii HeMae. bepyun 10 yBaru Mery, 3aBAaHHS Ta 3MICT
iHpopMalliitHOT Oe3nekn CyO’€KTIB IMANMPUEMHHIITBA, CTPYKTYypy mporecy ii
oprasizaiiii Ta HampambOBaHUI JOCBIA, MOKHAa PEKOMEHIyBAaTH HACTYIHUH MEPEiK
TaKUX HOPMATHBHO-TIPABOBHUX JOKYMEHTIB: [10710KeHHS PO KOMEPIIHHY TAEMHHITIO
Ta TpaBuwia ii 30epiranHs Ha mignpueMmctBi (y ©Oanky); IlomokeHHs mpo
KoH(DineHiiHy iHpopMalio mignpueMcTBa (0aHKy); [HCTpyKIlis mpo TOPSAIOK
MIArOTOBKH, OOJIKy, 30epiraHHsS Ta 3HMINCHHS JOKYMEHTIB, CIpaB, BHJAHb 1
MartepiaiiB, MO MICTITh KOMEPIiHY TaEMHHIIO Ta KOH(]imeHmiiiHy iHpopMaIrio
mignpuemctBa (Oanky); I[lomoskeHHS mpo 3axuCT eneKTpoHHOI iH(opmarii Ta
€JIEKTPOHHUX JIOKYMEHTIB Ha MIANPUEMCTBI (y OaHKaX MUTAHHS 3aXUCTY €JIEKTPOHHO1
iH(popMalii 311MCHIOETHCS BIAMOBIIHO 1O HOPMATUBHO-IIPABOBUX JOKyMeHTIB HBY);

[HCTpYKIIiS PO MOPSA0K BUKOHAHHS JOKYMEHTIB, [0 HAAXOASATh 1O MiJAMPUEMCTBA
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(OaHKy) BiI MNPaBOOXOPOHHUX OpraHiB, CYyJIB Ta IHIIUX JAEPKaBHUX YCTAHOB;
[lonoxeHHs mpo apXiB 1 apXiBHY ALSUIBHICTB MiANpUEMCTBA (0aHKY); [HCTpyKIIsS npo
MIPOBEJICHHS CIIYKOOBHUX pO3CIiyBaHb Ha MAOpUEMCTBI (y 0aHKy); IlonoxxeHHsa npo
iHpopMaIliiiHO-aHaNITUYHY poOoTy Ha mianpueMctBl (y OaHky); IHcTpykmis 3
CIIY»KOOBOTO JUIOBOACTBA; I[HCTpyKIisl 3 chemiaibHOrO autoBojcTBa; [IpaBuia
BUKOPUCTaHHS, MOLIMPEHHS Ta 30epiranHs iHdopmanii mignpueMcTBa (0aHKy) Yy
npoueci Horo JisAbHOCTI; MeToauku po3poOku  1HGOpPMALIHHUX JTIOKYMEHTIB
nianpueMcTBa (0aHKy) Ta HajaHHs 1HGOpMaLIHHUX ocayr; [TaM’STKU npaiiBHUKaM
niAnpueMcTBa, 0aHKy MO 30epekeHHI0 1H(opMalli 3 0OMeXEeHUM JOCTYIOM; 1HIII
nokymeHTu [52, 53, 54]. He3Baxkaroun Ha 3HAYHUN TEpENiK JOKYMEHTIB, BC1 BOHH
YTBOPIOIOTh NPABOBE MOJIE Cy0’€KTa MiANPUEMHUIITBA Y cdepl 3a0e3neueHHs: Horo
iH(popMalliitHOT Oe3neku, oOTPpYHTOBYIOTh MOBEIIHKY CyO’ekTa y iH(OpMaliitHOMy

CepeOBUIILL.
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6. 3axucr indopMmaii B JiIAJILHOCTI Cy0’€KTIB MIANPUEMHUIITBA

VY BupimeHH1 npobsieM iH(opMmaniiHoi Oe3neku cyO’€KTIB MiANPUEMHUIITBA
BAXJIMBE MiCLE 3aiimae 3axucT ix iHpopmarii. Lle nuTaHHs MoB’s3aHe HE JULIE 3
HEJIOMYIICHHSIM BTpaTH YW 3HMILEHHA 1H(popmarii ado »x 1 moaudikauii. Tyt
BOXKJIMBUM € BCTAHOBJICHHS OE3MEYHOro peXumy ii (YHKI[IOHYBaHHS Yy MpOIleCl
JISUTBHOCT1 CyO’ €KTIB MIANMPUEMHUIITBA, PETJIAMEHTOBAHOTO 1OCTyMy 10 Hei. CyTTeBe
3HAUEHHS Ma€ HaJaroJKeHHs Oe3MeYHMX CTOCYHKIB 3 T. 3. 3aXHMCTy 1HQopmarii
Cy0’€KTIB MIANPUEMHHIITBA 3 X MapTHEpaMHu, KOHTpareHTamu, kiieHTtamu. Kpim
TOT0, BaXJIUBUM € 3aXHUCT 1HpopMalii y npoieci odicHOi poOOTH 0COOIMBO LIHHUX
BUPOOHUYUX 1 KOMEPIIHHUX 1H(POpMALIHHUX pecypciB pH iX ¢popMyBaHH1, 00poOIl,
30epiraHHi 1 BHUKOpPUCTaHHI. B ocTaHHbOMY acmekTi 3HayHe MICHE Y 3axXHUCTI
iHdopMallii 3aiimMae TMpaBWbHA OpraHizaiis poOOTH MEepCcoHaTy 3 iH(opMAaIli€ro
cy0’€KTiB MIANPUEMHHUITBA 1 11 HOcisiMuU. baraTo daxiBiiiB 3 iHpoOpMaIliifHOT Oe3reKu
BBAXKAIOTh, 1110 MPU TPAMOTHIN opraHizailii poooTH 3 IepCOHAIOM 3axHUCT iH(popMarlii
3abe3neuyeThcsi He MeHie HbK Ha 80% [38]. B Toit ke vac, 3axuct iHbopmalii €
CKJIAJIOBUM e€JIeMEHTOM 1H(dopMaliifHoT Oe3lekn Cy0’€KTIB MiANPUEMHHIITBA,

e ekTUBHE 3a0e3neUeHHs IKOT0 (DOPMYE BIMOBIIHHUMN piBEHb caMoi O€3IeKH.

6.1. Indpopmanisa 3 o0OMexkeHMM JOCTYNIOM B HMiANPHUEMHHUIbKIH

TiAJIBHOCTI

Sk yxe Oylno mToOMEpPEeAHBO PO3TISIHYTO, B JISUNIBHOCTI CyO’€KTIB
MiMPUEMHUIITBA BUKOPUCTOBYETHCS 3a3BUYail Ba BUAM 1H(GOpMAIlii: BiIKpuTa i
taeMHa. OCTaHHS — 1€ HacamIepea O0aHKIBChKa 1 KOMEpIliiiHa TAEMHUISA, a TAKOX
KoH(ineHIiiHa 1HQopMarlisa. ToMy BaXJIMBAM MOMEHTOM Yy 3axHUCTi iHpopmarii
Oylne BHCTymaTH MOPAMOK BHUAICHHS Takoi iHMopMarii sk OKpemMoro o0’ €KTy
3axucty. BignosigHo no 3akony Ykpainu «Ilpo indopmanito» mig iHdopmalieio
PO3YMIIOTBCSI TOKYMEHTOBaH1 a00 MyOJIIYHO OTOJIOIIEHI BIIOMOCTI MPO TOIil Ta

SBUILA, 110 BIAOYBAIOTHCS Yy CYCHUIBCTBI, JEpXkKaBl Ta HABKOJIUUIHbOMY
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npupoaHboMy cepenopuini. Lusinbauit Konexe Ykpainu yTouHroe, 1o mojii ta
ABUIIA MPO K1 116 MOBa Yy BHM3HAUYEHHI 3MICTY 3a3HA4Y€HOrO MOHSTTA MOBHUHHI
000B’SI3KOBO MaTu Miclle (3apa3 4Yd B MHUHYJIOMY) Y CYCHUIBCTBi... 1 T. .
Bonnouac pgemnio BigMiHEHE BHU3HAUCHHS TMOHATTA «iH(opMmalis» pae 3aKoH
VYkpainu «IIpo 3axucT eKkOHOMIYHOT KOHKYPEHL11» 3T1AHO AKOTo 1HQopmalid - 1e
B1IOMOCTI B Oyab-sikid opmi i Burisal ta 30epexeHi Ha OyAb-sKUX HOCIIX (Y
TOMY 4YHCJ1 JIMCTYBaHHS, KHUTH, TIIOMITKH, UIFOCTpalii (kKapTu, Jalarpamu,
MaJIFOHKH, CXeMHU TOoIl0), ¢oTrorpadii, rojsorpamu, KiHO-, Bifeo-, MIKpODLIbEMH,
3BYKOBi 3amucu, 0a3W JaHUX KOMITHOTEPHUX CHUCTEM a00 IMOBHE YM YacCTKOBE
BIITBOPEHHSI 1X €JIEMEHTIB), TOSCHEHHS o0ci0 Ta Oyab-fAKi 1HIIT MyOJIYHO
OTOJIONICHI YU JOKyMEHTOBaHI BimomocTi [55]. ToOTo, MoxkHa OaduTH, M0
3a3Ha4YeHl MPaBOBI HOPMHU BKa3ylOTh, 110 1HPOPMALIEI € JOKYMEHTOBaHI YU
OTOJIONIEHI BIJIOMOCTI, SIKI MOXYTh MICTUTHUCHh Ha PI3HOMAaHITHUX HOCIAX. Takum
YUHOM, 3aXHCTY MAalTh IMUISATATH BIJIOMOCTI, SIKli € Y PO3MOPSAKeHHI cy0’€KTa
MIMPUEMHHUIITBA 1 SKI BIATBOPIOIOTH (XapaKTepu3yrTb) TOAIl Ta sBHIIA
(AIATBHICTH), 110 BIIOYBAIOTHCS Y HHOTO.

Posrnspatoun nuTaHHA OOMEXEHHS JOCTyNy SK CIOCO0y 3aXHCTy
iHpopmarii, ciix 3BepHYTH OCOOJIMBY yBary Ha Te, SK 3aKOHOJABEIb PETYIIOE
npaBo BJacHUKa iHGopMarllii Ha ii 3axucTt. SIK yXe 3a3Hayajoch, BIJIMOBIIHO IO
BITYM3HSHOTO 3aKOHOJABCTBAa TPOMAJISHHU, HOPUIUYHI OCOOH, SKi BOJOIIIOTH
iHpopmariiero  mpodeciiiHoro,  AUIOBOTO,  BUPOOHHYOro,  OAHKIBCHKOTO,
KOMEPIIIHHOTO Ta IHIIIOTO XapaKTepy, OJepKaHOoi 3a BIIACHI KOIITH, a00 TaKy, 110 €
MpeaIMETOM iX ALIOBOTO, BUPOOHUYOTO, OAHKIBCHKOT0, KOMEPI[IHHOTO Ta IHIIIOTO
iHTEepecy 1 He MOPYyIIye 3aKOHOM TAaEMHUIN, CAMOCTIMHO BHU3HAYAIOTh PEXUM
JOCTYITY 10 HEi, BKJIIOYAIOYM HAJICKHICTh 1i 0 KaTeropii KoHQIICHIINHOI Ta
BCTaHOBIIOIOTH JI0 Hel cucteMy (cmocoOu) 3axucty. ToOTO, mpaBO BCTAHOBIIOBATH
BIIMOBIHUNA PEXUM AOCTymy 1m0 iHdopmamii MarTh ocobu (FOpPUANYHI Ta
¢131uH1), K1 BOJOAIIOThH 1H(PopMalli€ro. 3a TAKUX YMOB Cy0’ €KTH MIANPUEMHUIITBA
MaloTh MPaBO OOMEKYBAaTH JOCTYI 10 BJIACHOI 1HQOpMaIlii, B TOMY YHUCII 1 IIOA0

SKOi BOHM CTajlid BOJIOJUIBIIMU B pe3yJibTaTi il npuadaHHa abo, sika HE € iX
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BJIACHICTIO, aje € npeaMeroM I[X iHTepecy (Oyab-iKi BIZOMOCTI OTpUMAaHI
Cy0’€KTOM MIANPUEMHUIITBA B Pe3yJbTaTi MPOBEICHHS 3aXO0JiB 1HGOpPMAIIHHOTO
3a0e3IMeUYeHHS MOTO MISJIBHOCTI).

be3yMoBHO, 1110 TOJOBHY yBary cy0’€KTH NIJIPUEMHHUITBA HPUAUISIOTH
iH(dopMarii 3 00OMeXKEHUM JOCTYIOM, TOMY caMme 11 iH(opMallis B iX JISJIBHOCTI €
TOJIOBHUM 00’ €KTOM 3aXHUCTY.

Hait6inpm BakyinBe Miclle B CHCTEMI 3axHMCTy iHdopmalii 3alimae
TaeMHa 1H(MopMarllis, a came OaHKIBChbKa Ta KoMepliiiHa TaeMHuld. Sk Oylo
3a3HAYCHO B PO3ALT 5, 3aKOHOJaBEIlb BCTAHOBHB BHYCPIHUN 3MICT Ta MEPENiK
B1JIOMOCTEH, 110 CTAHOBJATh 0aHKIBCHKY TAEMHHUIIIO.

BcTanoBHBIIM Takuii Tepellik 3aKOHOJABEIb Pa30M 3 TUM IOKJIaB Ha OaHKH
NeBHI 000B’SI3KM 11010 opraHizaii ii 3axucrty. Tak, BiAnmoBigHO 10 cT. 61 3akoHy
VYkpainu «IIpo 6aHku 1 0aHKIBCBbKY JISJIBHICTHY OaHKH 3000B’sI3aHi:

- obMexxyBaTH KOJIO 0ci0, 10 MarTh IOCTYIN N0 iHpopMaIlii, ska cTaHO-
BUTHh OAHKIBCHKY TAEMHUIIIO;

- OpraHi3oBYBAaTH CIIeIliajbHE ATOBOJCTBO 3 JIOKYMEHTaMH, IO MICTSITh
0aHKIBCBbKY TAEMHHUITIO;

- 3aCTOCOBYBAaTH TEXHI4HI 3acO0M JJIs 3amoO0IraHHs HECAHKI[IOHOBAHOMY
JOCTYITY JI0 €JIEKTPOHHUX Ta 1HIIKUX HOCIIB iHpOpMAaIrii;

- 3aCTOCOBYBAaTH 3aCTEPEKEHHS I0J0 30epeKeHHS OAHKIBCHKOI Ta€MHUII1
Ta BIAMOBITAIBHICTD 3a il PO3rOJIOIIEHHS Y IOTOBOpax 1 yrogax MiX OaHKOM 1 KJIi-
€HTOM.

Kpim Toro, kepiBHUKHU Ta CIy>KO0BIIi 0aHKIB 3000B’s13aH1 HE PO3rOJIONIYBATH
Ta HE BUKOPHUCTOBYBAaTH 3 BHUTOJOI0 I cebe 94U TpeTix ocid KOH]iAeHIIHY
iH(dopMmarriro, sKa crama iM BioMa MpHU BUKOHAHHI CIy)00BUX 000B’sa3kiB. Lle x
CTOCYEThCSA 1 MPUBATHUX OCi0, SKI MPU BUKOHAHHI CBOiX (YHKIIH ab0 HamaHHI
nocayr 0aHKy OTpUMAIIH TOCTYII 10 KOH(IACeHITIHHOT iH)OopMaITii.

3a0e3meuyrodyn 3aXuCT OAHKIBCHKOI TAa€MHHUIIl 3aKOHOJABEIlb BCTAHOBUB 1
0COOIMBUHN MOPSIAOK PO3KPUTTS BIIOMOCTEM, SIKI CTAHOBIISITh TaKy TA€EMHULIIO (PO

110 BXK€ HIIJIa MOBa y pO3LIi 5.)
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Kpim Toro, 0ank mMae mpaBo HagaBaTH iH(OpPMAIIO, 110 CTAHOBUTH OAHKIB-
CbKYy TaEMHHIIIO, IHIIMM OaHkaMm Ta HamionaneHOMY OaHKy YKpaiHu B oOcsirax He-
0OX1IHMX NPU HaJaHHI KpPEeIUTIB, OAaHKIBCHKUX TapaHTii; 0c001 (B TOMY YHCII sIKa
YIOBHOBa)X€HA JAISTU BIJ IMEHI JI€p>KaBU), HA KOPUCTH SIKOT BIAUYKYIOThCS aKTUBU
Ta 3000B’A3aHHs OaHKy, MPU BUKOHAHHI 3aXOJliB, MepeadayeHux nporpamoro ¢i-
HaHCOBOTO O370POBJICHHS 0aHKY, a00 MiJ yac 311MCHEHHs MPOLEeAYPHU JIKBIAAIII].

3akoHOJaBEIb HE MOUIUPIOE OOMEXKEHHS 11010 PO3KPUTTSI 0aHKIBCHKOI Tae-
MHHUIIl Ha cioyx00B1iB HanionansHoro 0aHky YKpaiHU 4d YIOBHOBa)KEHUX HUMU
oci0, sIK1 3A1MCHIOITh (PyHKIIIT OaHKIBCHKOTO HarisAy ado BajllOTHOTO KOHTPOIIIO.
Pazom 3 tum, Harmionansuuii 6ank Ykpainu Mae mpaBo po3KpuBaTH iH(opwmairito,
0 MICTUTh OaHKIBCHKY TaeMHHUIIO OaHkiB MiHicTepcTBy (iHaHCIB YKpaiHu Yy
pasi, KoJu JiepkaBa 6epe y4acTh y Kamitamizaiii nux 0aHKiB.

Po3kputtsa iHdopmarii, sika cTaHOBUTh 0AaHKIBCHKY TAEMHUIIIO 31ACHIOETH-
Cs BUKIIOYHO 3a muchbMoBUMHU 3anutamu. lllono mepxkaBHHX opraHiB 3aKOHOA-
Bellb BCTAHOBWB, IO TAKUM 3amUT Mae OyTH OGOPMIIEHO Yy BUIJISII MUCHMOBOT
BUMOTH:

- Mae OyTd BUKJIaJieHa Ha OJIaHKy JEp>KaBHOTO OpraHy BCTaHOBJIEHOI (o-
pMH;

- OyTH TWiANHMCAHUM KEPIBHUKOM JIEpKaBHOTO oprany (ud HoOro
3aCTYITHUKOM) Ta CKpiIjieHa TepOOBOIO MEYaTKOO;

- Mae mictuta nependadeHi 3akoHoM Ykpainum «IIpo 6anku i OaHKIBCHKY
TISUTBHICTBY MIACTaBH JJIs1 OTPUMaHHS 1HGOpMAIlii;

- Mae€ MICTUTH TOCHJIAaHHS Ha HOPMH 3aKOHY, BIITIOBITHO JI0 SIKUX JEpPIKaB-
HUW OpraH Ma€ MpaBoO Ha OTPUMAaHHS Takoi iHGopMaIrii.

Buimka mokyMeHTIB, siki MICTSATh iH(GOpMaIIiio, MO CTAHOBUTH OaHKIBCHKY
TAEMHULIO, TPOBOJUTHCA JIMILE 32 BMOTHMBOBAHOIO MOCTAHOBOIO CYJIJII B MOPSAKY
nependauyeHoMmy KpumiHanbHO-TIpOIleCyalbHUM KOJEKCOM YKpaiHh. Y 1[bOMY BH-
naaky 0aHk 3000B’si3aHUN BUTOTOBUTH KOIMIi JOKYMEHTIB, K1 MJISITAIOTh BHIMIII.
3a3HayeHi KoIii pa3oM 3 JAPYrdM NPUMIPHUKOM MPOTOKOJY BUIMKH 3aJIMIIAIOTHCSA

B OQHKY.
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Bianosigno no Bumor HaiionanbHoro 6aHky Ykpainu OaHKU 3000B’s13aH1 3a
MOT'OJKEHHSM 3 KIIIEHTOM B1100pa)xaTu B JOTOBOpax, IO YKJIaAalOThCs MK HUMH,
3aCTepeKEHHS M0A0 30epexkeHHs] 0aHKIBChKOT TAEMHMUII Ta BIAMOBIIATIBHOCTI 3a ii
HE3aKOHHE PO3TOJIONICHHS a00 BUKOPUCTAHHS.

Cy0’ekTH, sIKI MaloTh JOCTyNn A0 OaHKIBCBKOi TAa€EMHUI, B TOMY YHUCHI 1
0aHKM B CBOIX HOPMAaTUBHHUX JOKYMEHTAaX TIOBHUHHI BCTAHOBUTHU OCOOJUBUHI
NOPSIOK peecTpallii, BUKOPUCTAHHS, 30epiraHHs Ta JOCTYIY 10 JOKYMEHTIB (B
TOMY YHCTI 1 €JIEKTPOHHHX), 1110 MICTATh OAHKIBCbKY TAEMHHIIIO.

XapakTtepuszytoun 1HQOpMAIliI0 3 OOMEKEHHM JOCTYHOM CJiJl 3BEPHYTHU
yBary Ha Te, 1110 Cy0’ €KTH MIANPUEMHUIITBA SIK IOPUAUYHI 0COOH, SIK1 3/I1MCHIOIOTH
rocroAapchKy AiSIbHICTH BUPOOJISIIOTH CBOIO BIIacHY 1H(OpMAILito, 110 MOXe OyTH
1. HUX JOCUTh BaXJIMBOIO Ta I[iHHOWO. [Ipum po3poOli HOBUX TEXHOJIOTIH
BUPOOHUIITBA, HOBOI MPOAYKIIil, IJIAHYBaHHI PO3BUTKY, CTBOPIOIOTHCS HACHYCHI
PI3HOMaHITHUMH B1IOMOCTAMHU 1HGOpPMAIliifHI 00’ €KTH, SIKI BUMararmTh HaJIHOTO
3axucty. Tomy Cy0’€KTH MIANPUEMHUILITBA MAalOTh 3axXHUIIATH TakKi 00’ €KTH
IUITXOM HaJaHHS M KaTeropii KoMepiiiHoi TaeMHHUIII.

TyT cnmig mam’sTtaTd, IO BIAMNOBIAHO JO0 IUBIIBHOTO 3aKOHOJIaBCTBA
OCHOBHHMHM O3HaKaMH KOMEPIIIHHOI TaeMHHUIl €. KOMeEpIliifHa I[IHHICTh
iHdopmarii, iHpopMallis Mae OyTH HEBIIOMOIO TpeTiM ocobam 1 70 Hel HeMa€e Bi-
JBHOTO JIOCTYITY, BOJIOAUICIL 1H(GOpMAIli Mae B)KUBATH BIANOBIAHUX 3aXOMIB JJIS
il OXOpOHU 1 TAEMHOCTI, 1HPOPMaIIis He MOKe OyTH 00’ €KTOM IHIIUX TAEMHUIIb.

BpaxoByroun, mo cy0’€eKTH MIANPUEMHHUIITBA, SK BIACHUKH 1H(oOpmaIrii
CaMOCTIHHO BHM3HAYalOTh 3MICT CBOIX TAaEMHHIIb, 3HAYCHHS HaOyBae mpoIrlec
dbopmMyBaHHS TIEpeNiKy BIJOMOCTEH, IO CTAHOBIATh KOMEPIIHY TaEMHHUINO. 3
OJHOTO OOKY 3a3HAYCHHMH IIepeiiK IMOBHHECH HAQMIWHO 3aXWINaTH IIHHY JJIs
cy0’exTiB iH(pOpMaIiro, a 3 IHIIOTO HE OOMEXyBaTH iX iHQOpMaIiiHYy MiSIBHICTH
Ha PUHKY. BITYM3HSHUN JOCBiJ MiSIBHOCTI Cy0’ €KTIB MiANPHEMHHUIITBA Ma€ TEBHI
NpUKJIaad opraHizamii poOOTH 1O BH3HAYEHHIO BIJOMOCTEH, IO CTaHOBIATH
KOMEpILIiHY Ta€eMHUIIO, Yy3arajJbHEHHS $KOi Jallo MOXJIUBICTH cHOpPMYBaTH

HACTynHUM  BapiaHT (opmyBaHHS TMEpeNiKy BIAOMOCTEH, W10 CTAHOBJISTH
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KOMEPIIHHY TAEMHULIO MIANPUEMHULTBA, PipMU, OAHKY.

BinnoBigHUM Haka30M KEpiBHUKA Cy0’€KTa MiANPUEMHUIITBA BU3HAYAETHCS
KOMICISl Ha SIKYy MOKJIAQJa€ThCs 3aBlIaHHS CKJIAJaHHS MEPeNiKy BiJOMOCTEH, IO
CTAHOBJISITh KOMEPUIWHY TaemMHulto. Pa3oM 3 TuM, 3a3Ha4eHUM HaKa3oM
KEpIBHUKHU BCIX MIAPO3AUTIB 1 yCTAHOB Cy0’ €KTa MIANPUEMHHUITBA 3000B’ SI3YIOTHCS
BHOKPEMHUTH B1IOMOCTI [0 CBOIX HampsiMKax poOOTH, K1 3 iX MOy BUMAraloTh
OOMEXKEHHsI JIOCTYNMy 10 HHUX IUISXOM HaJaHHA iM KaTteropii KOMepIiiHO1
taeMHuUIll. [Ipono3uiii migpo3aiIiB HAAXOAATh O 3a3HAYCHOI BHUILE KOMICIi, sKa
ix 00po0bJisie, mepeBips€e MO0 BiAMOBIIHOCTI BUMOTaM YMHHOTO 3aKOHOJ/IaBCTBA,
dbopMye 1 Yy3rojuKye B MIAPO3AUIAX OCTATOYHUM TPOEKT TMEPeiKy TaKux
B1JIOMOCTEH. 3a3HaueHUN  TEpeNiK  HaJa€eThCcs  KEPIBHUKY  Cy0O’€KTa
MIMPUEMHUIITBA, AKUU BIAMOBIIHUM HAaKa30M BBOJUTH HOTO B Jit0. OJTHOYACHO B
Haka3l BU3HAYAIOThCS OCOOM, sSKUM i1H(opMallis, IO CKIagae KOMEpLiHy Ta-
€MHHUII0O MOXE PO3KPUBATHCH B MOBHOMY 00cs3i. Kpim TOoro, nuum xe Haka3zom
BU3HAYAIOTHCA 3aBJIaHHS 11010 3aX0/11B 3aXUCTY KOMEPIIHHOT TAEMHHUII].

Kondinenmiiina indopmarrist cyd’€KTiB MiANPUEMHHUIITBA SK BUA 1HGOpMAITii
3 OOMEXEHHUM JOCTYIIOM MO’K€ MaTH MOABIMHUN Xapaktep. 3 OJHOro OOKYy Iie
iHopmaIlis BIaCHUKAMHU SIKOi € Cy0’€KTH MIAMPUEMHHIITBA 1 KA 3 TUX UM 1HIIHUX
IPUYUH HE OTpUMaja KaTteropii TaeMHOl Ta iHoOpMAIlid NMPO NEPCOHAN sKa
30epiraeTbCs B OCOOOBHX CIIpaBax Ta JAOKYMEHTaxX MpoO oIjiaty mpami. SKio
mepesik BiJOMOCTEH, IO CTAaHOBHTh KOHQIIEHIIHHY iH(MOpMaIliio cy0’€KTiB
MIANPUEMHUIITBA BHU3HAYAETHCA B TOMY JK IMOPSAJAKY, IO 1 JJIS KOMEpIiHHOI
TAEMHHUIl, TO 3MICT KOH}iIeHIIHHOT iHdopMaIii Tpo MpaIiBHUKIB MOIAETHCS Y
3akoni Ykpainu «IIpo iHbopmariito» Ta 3a0e3meuyeThCs BIAMOBIAHO 10 3aKOHY
Vkpainu «IIpo 3axuct mnepcoHanpbHUX naHux». Cy0’€KTH MiATPUEMHHIITBA
3000B’s13aH1 3a0e3meunTd KOH(IASHIINHICTh TaKWX JaHWX, 310paHMX Ha CBOIX
MpaIiBHUKIB IPU MIPUHOMI Ta y XOJ1 iX poOOTH.

OnHuM 13 3aX0/1B 3aXUCTY 1HPOpMaIlli 3 00MEKEHUM JOCTYIIOM, SIKY MarOTh
nepeadaunuTd Cy0’€KTH MIANPUEMHHUIITBA € BCTAHOBIECHHS JAUCIUILUIIHAPHOI

BIIMOBIIABHOCTI 1X MpaliBHUKIB 3a MOPYUIEHHS NpaBuil poOOTH 3 TaKOK
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iHpopmariero. TyT ciifg 3a3HauuTH, MO0 NOPUTATHEHHS 10 JUCIUIUIIHAPHOT
BIIMOBIIATLHOCTI MPAIIBHUKIB MOXE B1AOYBaTHCh: a) SKII0 HUMHU MOPYIIEHO
Bumoru IlocamoBoi 1HCTpyKUii, sKOHO mnependadeHo OOOB’SI30K MpalliBHUKA
30epiratv, HE PO3TOJIONIYBaTH, HE BUKOPHCTOBYBATH HAa BJIIACHUU pPO3CYX 1 T. i.
MEeBHI BIJOMOCTI; ©0) AKII0 B HOPMAaTUBHUX JIOKYMEHTax, LI0 PEryJjioi0Th
BIIMOBIHI TEXHOJIOT1i BUPOOHUIITBA 1 IKUMU Ma€ KEPyBaTUCh MPAIlIBHUK, BKa3aHO
npaBuJia TMOBOJDKEHHS 3 1H(pOpMali€eo, a BIH iX MOPYIIye; B) SKIIO MOAIOHI
npaBWJia TEepe0aYeHo0 B yMOBaxX TPYIOBOIo JoroBopy. Tak, MpH yKJIaJaHHI
TpyaoBoro pgoropopy 3rimHo cr. 21 Koxekcy 3akoHiB mpo mpaii YKpaiHu
npaiiBHUK 3000B’SI3y€ThCS BHKOHYBAaTH YMOBH BHYTPINIHBOTO TPYIOBOTO
PO3MOPSAKY, OJHIEID 3 BUMOT SKOT'O MOXXe OyTH 30epiraHHsi B TA€EMHHIIl MEBHOT
iHpopmarii. Kpim Toro, Moxe OyTu mnepeadayeHO TaKOX YKJIaJaHHS OKpPEMOi
yroagd mnpo KoHpigeHuidHicTh. PazoM 3 THM, HEOOXIAHO 3ayBaKHUTH, IO
NPUTSITHEHHS MPAI[iBHUKIB 10 BIAMOBIIAIBHOCTI 3a MOCATaHHS Ha 1HGOPMAIIIIO YU
NOPYUICHHS TTPaBUJI MOBOJIKEHHS 3 HEI0 Ma€ 3/11HICHIOBATUCH 34 IEBHUM MOPSIKOM.
Sk npaBwio, TPUUHATTIO PIIMIEHHS TNPO MNPUTATHEHHS TMpaliBHUKA 10
BIIMOBITAILHOCTI Ma€ TepeayBaTH IPOBEJCHHS CIYXKOOBOTO pPO3CIiAyBaHHS,
METOI0 SKOTO € BCTAaHOBJICHHS OOCTaBMH, yMOB 1 NPWYMH BHUSBJICHHS (aKTIB
nocsaraHHg Ha iHdopMmalio cy0’ekTa MIINPUEMHUIITBA, BCTAHOBJICHHS 0Ci0
0e3mocepeIHLO NMPUUETHUX JI0 OTO, 3 BUHHU a00 3a CIPHUSHHS SKUX Mald MicCIe
Taki (akTH, BUPOOJCHHS MPOMO3HUIIN 1 peKOMEHIAIIi 00 YCYHEHHS MPUYHH 1
HENONIKIB y poOOTI ycTaHOB Cy0’€KTa MIAMPHEMHUIITBA Ta MPOIMO3UIIN IO
BI/IIITKOTYBaHHIO TTOHECEHUX 30MTKIB, @ TAKOX MPUTATHEHHS 10 BIIIMOBITAIBHOCTI
oci0, $Ki CHOpUYMHWUIMA a00 CHPHUSIM BHUTOKY (BTpaTi, 3HUIIEHHIO, 3MiHI)
iHpopMmarrii.

Cnyx00BI  pO3CIiTyBaHHS TIPOBOMSTHCA y pa3i BUABICHHA (aKTiB
HECAHKI[IOHOBAHOTO BHTOKY iHQoOpmMalii 3 O0OMEXEHHM JOCTYyNOM CyO’ €KTa
MATPUEMHHIITBA BHACIIIOK YOTO HOMY 3amloOJIiTHO MaTepiajdbHOI MIKOAXW a0o0 IIe
BIUITMHYJIO HA MOTIPIICHHS HOTO IMIJXKY.

PimieHHss npo mnOpoBeaeHHS CHYyXKOOBOrO0 PpO3CHIAYBAHHA MNPUNAMAETHCS
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KEpIBHUKOM YCTAHOBH CyO’€KTa MIANPUEMHUIITBA.

HaiiuacTime cnyx00B1 po3ciilyBaHHA HNPOBOAATHCS (axiBISAMH CIyKOU
O0e3neku, a Npu BIACYTHOCTI Takux (axiBUIB CIHEIiaJbHO MPU3HAUYCHUMU
KepiBHUKOM ycTaHOBHM ocobOamu. Konm ams mpoBeaeHHsS  CIy:KOOBOTO
pO3CIlilyBaHHA HEOOXIJHO 3allyduTH (axiBIIB IHIIUX HIAPO3AUIIB MOXYTh
CTBOPIOBATHUCS BIAMOBIIHI KOMICIi.

Jlo ydacTi y mpoBe[eHH1 CIy)KO0BOTO PO3CHiAyBaHHS HE MOBUHHI 3ajyda-
TUCH MOCAJI0BI 0COOM, SKIIO MAIOTh MicIle 0OCTaBUHU, SIKi MOXYTh BUKIUKATH iX
0COOMCTY 3aIlIKaBJIEHICTh y pe3yibTaTax po3CiiyBaHHS.

[Ipu npoBeneHHI cayXO00BUX pO3CHiAyBaHb 0COOM, SIK1 3aJly4eHl 10 I[OTO,
MaloTh MPaBO:

- OTpPUMYBATH BiJI npaliBHUKIB YCTaHOB cyb6’ekTa
OIAOPHUEMHHUIITBA YyCHI Ta MHUCHhMOBI TMOSCHEHHS I0A0 (akTy, SKUU
PO3CHIAYETHCS, @ TAKOXK KOHCYJbTallli GaxiBIiB cy0’€KTIB 3 MUTaHb CIYKOOBOTO
PO3CIiIyBaHHS,

- BUBYATH BIJIMOBIIHI JOKYMEHTH SK Yy TalepoBOMY, TaK 1 B
€JeKTPOHHOMY BUIJISM1, 3HIMAaTH 3 HHUX KOIi Ta OTPUMYBAaTH HEOOXITHI
NMOSICHeHHST MO HUX. Y BHUMNAAKax KOJHM JOKYMEHTH MICTATH iHpopMaIio 3
0OMEXEHHM JOCTYIOM, CIpaBH, WI0 BEAYThCA Yy 3B’SA3KY 3 CIY>KOOBHM
pO3CIiTyBaHHAM, MOBUHHI MaTU Ipud HE HMUXKYE, HIK Ha JOKYMEHTaX, 3 SKUX
oTpumaHa iHpopMaIris;

- 30upaTé 3 JOTPUMAHHSIM BHMOT 3aKOHOJABCTBa 1H(OpPMAIIIIO,
HEOOXIAHY JJIsi BCTAHOBIEHHS 00’ €KTHBHOI CyTi MO, (akTiB, BUIAMAKIB, OCIO,
NPUYETHUX [0 HHUX, POOWUTH BIAMOBIAHI 3aMUTH JO MIAPO3JAUIIB 1 YCTaHOB
Ccy0’eKTiB MiAIPHUEMHUIITBA

B oxpemmx Bumankax (daxiBii a00 TojioBa KOMiCili MOXYTh OTPHUMYBATH
pPO3’ACHEHHS y MOCAJOBHUX OCI0 Ta KEPIBHUIITBA YCTAHOB Cy0 €KTIB.

3 103BOJYy KEpiBHUKA YCTaHOBH (PaxiBUSIMU (KOMICISIMH), SIKI HTPOBOIATH
CIy’KOOB€ PO3CHIAyBaHHSA, MOXYTh MOJAaBAaTUCh 3alUTH 0 IHIIUX YCTAHOB,

oprasizalliii Ta TpaBOOXOPOHHHUX OPraHiB.
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Oco0u, gKi NpoOBOJSATH CIYKO0BE PO3CIIIyBaHHS HECYTh MEPCOHAIBHY BIJ -
MOBIIAJIBHICT 3T1IJHO 3 YNHHUM 3aKOHOJIaBCTBOM 3a MOBHOTY Ta 00’ €KTHUBHICTH
BHCHOBKIB, 3pO0JICHUX HUMH 32 pe3yJbTaTaMHU PO3CIIAYyBaHHS, PO3TOJOMIEHHS 1H-
dopmalii, OTpUMAHOI y X011 PO3CIIyBAHHS.

daxiBii (YIEHH KOMICIT), sIKi MPOBOAATH CIyXOOBE PO3CIiayBaHHS, 3a0€3-
MEeYyIThCS HEOOXITHUMU JJis1 poOOTH JOKYMEHTAMH, NMPOrpaMHO-anapaTHUM, Te-
XHIYHUMHU 3aC00aMu, aBTOTPAHCTIOPTOM Ta 1HIIUM OOJIATHAHHSM 1 TEXHIKOIO.

[IpaniBavikn CyO’€KTIiB ITiAIPHUEMHHIITBA 3000B’s3aHi HajJaBaTH iM
JOTIOMOTY Y BCTAHOBJICHHI NPUYMH Ta YMOB BUHUKHEHHS (DaKTiB, 3a SKUMU
OPOBOAUTHCS CIY>KOOBE pO3CHIAyBaHHs, AaBAaTH NOSCHEHHS, IHPOpMAaLilo Ta
KOHCYJIbTaIlli CTOCOBHO TUTaHb PO3CIIyBaHb.

3a pe3ynbTaTaMH CIIy)KOOBOTO PO3CIilyBaHHS CKJIAJAAETHCS akT abo JOMOBI-
JIHA 3aIH1CKa, JIe 3a3HAYA€ThCS:

- CyTb Ta OOCTaBUHH, L0 XapaKTEPHU3YIOTh (PaKTH, BUOAIKH, 32 SIKUMHU
IPOBOJUTHCS PO3CIIIYBAaHHS, YIaCHUKM Ta iX 11, y TOMY YMCIII Taki, 110 cylepe-
yaTh BCTAHOBJIEHUM IMpaBUiaM, IOCAJ0BUM OOOB’sA3KaM, HOPMaTHBHO-IIPABOBUM
JOKYMEHTaM, SIKi IiF0Th B YCTaHOBAaX CYD’€KTIB ITiAIPUEMHUIITBA YMOBH, IO
CIIPUSIN CKOEHHIO TOPYIICHb 200 1HIITUM Ji5IM;

- XapaKTepUCTHUKA IKOAW, 3aIlojisiHOi Cy0’€KTaM IiAIPUEMHUIITBA,

IPOTHO3 1i BIUIMBY Ha 1X MOAAJbINY IisIbHICTH;

OPUYUHU, [0 MPHU3BEIH 0 TaKuX (akTiB Ta 0coOHM, 3 BUHU SKUX
JTOTMYIIEHO 111 (paKTH;

- 3aXO0Jd MO0 BIAIMIKOAYBAaHHS 3amOiSHOI IIKOJHW, 3aXUCTy YeCTi Ta
TIAHOCTI TOCAMOBUX OCI0O, MPOMO3UIlII MOA0 YCYHEHHsS MPUYMH Ta yMOB, IO
CIIPHUSJIM BUHUKHEHHIO ()aKTiB, 32 SKUMH MPOBOJUTHCS CIIYKOOBE PO3CIIiyBaHHS,
MOKapaHHS BUHHUX, PEKOMEHAallii 3 mpodilakTHKH Ta HEMOMYIICHHS IMO10HUX
BUITAIKIB.

[TocagoBa ocoba, sika mpu3Haumia ciyxkO0oBe poscainyBaHHsa y 10-meHHU
TEPMIH pO3IJIsijla€ akT ad0 JNOMOBIIHY 3alMCKy Ta NpUHMAaE BIANOBIAHE PIIICHHS.

VY pa3i HeoOXIJHOCTI Taka mocajgoBa ocob0a MoXe 3aciyxaTh ocoOy, sKka
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MPOBOJIMIIA CIIY>KOOBY pO3CIiyBaHHS, a00 YJIEHIB KOMICIii, a TaKOX OCi0, 3 BUHHU
AKUX JONYIIEHO T€ YM 1HIIE NOPYIIECHHS.

Marepianu cayk00BOr0 pO3CIIYBAHHS € MIACTaBOIO JJsi MNPUUHITTA
KEpIBHUKOM YCTaHOBM pIIIEHHS PO MNPUTITHEHHS BUHHUX 0CI0 [0
JTUCIUILTIHAPHOI 200 1HIIOT BIIMOBIIATBLHOCTI 3T1HO YHHHOTO 3aKOHO/1aBCTBA.

B neBHux BHUmajgkax 3a pINIEHHSIM KepiBHMKA MOXe OyTH 1HILIHOBAaHO
NOJaHHs MaTepiaiaiB A0 NPAaBOOXOPOHHHUX OPTaHiB, CyAy, AHTUMOHOMNOJBHOTO KO-

MITeTy YKpaiHu TOIIO.

6.2. Cucrema 3axucty inopmanii cyd’€kTiB miANPUEMHUUTBA

3 iHpopMaliiHOi TOYKH 30py CYO’€KT MIANPUEMHUIITBA SIBISE COOOIO
KOMILUICKC KOMITOHCHTIB, OB’ s3aHUX M)XK COOOI0 €JMHOI0 METOI, CTPYKTYPHUMHU
BIJIHOCMHAMHU, TEXHOJIOTIAMHU iHPoOpMaIiiHOro oOMiHy. 3a3HaueHI KOMIOHEHTH B
npoieci (QyHKI[IOHYBaHHS Cy0’€KTa MOXYTh 3MIHIOBAaTHCh, Ha HHX MOXYTh
3A1ACHIOBATH BIUIMB PI3HOTO POJY BHYTPIIIHI Ta 30BHINIHI YUHHHUKH, SIK1 CKJIQTHO
IPOTHO3YBaTU Ta OIiHIOBaTU. Bci KOMMOHEHTH MoOXXHa ChHOpPMYBaTH y UYOTHUPHU
Ipynu: TMEpPCoHAN, TEXHIYHI 3aco0u iH(opmaTuzallii, mporpaMHe 3a0e3NeueHHS,
JOKYMEHTH 1 BBAXKATH SIK 00’ €KTH 3aXHCTy iHpopmaIrii. 3a3HaueHi IPyImu y CBOEMY
(GyHKIIIOHYBaHHI 3a3HAIOTh BIUIMBY pi3HOTO poay cnenudiyaux QakTopiB i
B3a€MOJIIFOYM MK COOOI0 BIUIMBAIOTH OJIMH HAa OJHOTO, ()OPMYIOYHU BiIMOBIAHUN
ctaH iHpopMaliifHoi Oe3mexu Cy0’eKTa MIANMPUEMHHUIITBA. SIK MOKa3zye MpaKTUKa,
poboTa 3 KOXKHOIO 3 ITUX TPYI IIOJA0 3a0e3nedeHHs iHdopMalliifHoi Oe3nekn 4u
30KpeMa 3axucTy iHdopmallii Mpu3BOIUTH 10 IMOKPAIICHHS SKOCTeH O€3IeKu I10
OJIHUX TIapaMeTpax 1 MOTIPIIEHHS MO IHIIUX, [0 BUMArae KOMIUIEKCHOTO IMIX0y 10
3a0e3nedeHHs iHpOopMaIIiitHOT Oe3meKu.

Bucoka iHdopmaTuzamiss Ta aBTOMaTH3allisl BUPOOHUYOTO TIPOIECY
Cy0’€KTIB MIAMPUEMHUIITBA HE BHUKIIOYA€ 3BUYAMHUX B3AEMOBITHOCHH 1X
MepcoHally 3 KOHTPAareHTamMu Ta KJIEHTaMH, a 3HayHi OOCSITU EeJNEeKTPOHHUX

JOKYMEHTIB a)X HISIK HE MPU3BOAATH 0 3MEHIIECHHS IOKYMEHTOOOIry manepoBUX
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HocliiB 1H(popMmanii. TobTo 3abe3nedeHHs 1HQopmaliiiHOI Oe3meku 1 Takoi il
CKJIQZIOBO1 SIK 3aXUCT 1HPOpMaIlli HEMOXKJIMBO 3IMCHUTH JIUIIIE OpTaHi3alliiHUMU
Yy TEXHIYHUMH 3aX0JaMH, a00 CKaXiMO MPOTrpaMHUMHM YU KpuUnTOTrpadidyHUMH.
Hii no 3a0e3neyeHH0 1HQOpMaliifHOT O€3MeKM NOBHUHHI SBIATH COOOIO
peryisipHU# Mpoliec, 10 3AIMCHIOEThCS HA BCIX HANpsMKaXxX AISJIBHOCTI Cy0’e€kTa
MiANPUEMHULITBA Ha OCHOBI KOMIUIEKCHOT'O 3aCTOCYBaHHSI BCiX 3aXOJ1B 1 3aC001B
O0esneku. Ilpum 1pbomy 3acobu, 3axoau Ta METOAU OE3MEeKW HANUOLIbII
paifioHaJbHUM CITIOCOO0OM 00’ €HYIOTHCSI B €UHMI LUIICHUM MEXaHI3M HE TUIbKU
JUIS. 3aXUCTY BijJ 3JIOBMHCHHKIB, ajie 1 BiJi HEKOMIIETEHTHUX, HEIOOPOCOBICHUX
NpaliBHUKIB Ta pIi3HUX HemnependadyBanux cutyani. ToOto, 3abe3neueHHs
iHpopMmartiiiHoi Oe3MeKkn SIK Ma€ HOCHTH CUCTEMHHUH Ta KOMIUICKCHUN XapakTep.
CuctemMHICTh 3axo0/iB 1H(pOpMaIliHHOT Oe3neKkn Cy0’€KTIB MIANPUEMHUIITBA Ma€
nepeadavyaTH HaCTyIHE:

- BHUCOKHMH CTYIiHb 3aXHMIIEHOCTI iX iH(opmalii SK TOJOBHY XapakTe-
PUCTHUKY ii IKICHOTO CTaHY;

- 3axoJaMH O€3IMEeKH OXOIUIIIOTHCA BCi 1HGOPMAIlIiHI pecypcu cy0’ €KTiB
HiIPUEMHUIITBA;

- MISAJBHICTH M0 3a0e3neueHHI0 iHPopMaIliiHOT Oe3IeKH € 0e3MepPePBHOIO 1
IUIAHOBOIO, Ha OCHOBI1 €IMHOI KOHIIEII[I] O€3IEKH;

- 3abe3nedeHHs iH(opMaIiiiHoi 6e3neku 3a1HCHIOETHCS Y TICHIM €THOCTI 3
MOTOYHOIO JTISNIBHICTIO CYO’ €KTIB MiATPUEMHHUIITBA.

KomnekcHuii xapaktep cucTeMu 3a0e3nedyye OnTHUMI3alliio 3aX0/IiB Ta 3aC0-
01B, 110 BUKOPUCTOBYIOTHCSI HEIO 3aJJ1s1 CTBOPEHHS HEOOX1IHOTO OanaHCy BUMOT 1
MOXJIUBOCTEH iHpopMaliitHoi 6e3neku. KommiuekcHuid miaxia 00yM OBIIOETHCS TIIe
1 TiM, 1m0 3arpo3u iHdopMarlii cy0’€KTiB MAMPUEMHUINITBA HOCSATHh PI3HOMAHITHUH
XapakTep, TEPEKPUTTS SKUX BHUMArae 3acTOCYBaHHs 0araThbOoX, pI3HHX 3a
MpU3HAYCHHAM 3aXoJiB 1 3aco0iB. KpiM Toro, 3Ha4HWH CIEKTp Pi3HOTO POIY
omepailiii, BeJMKa perioHajlbHa PO3MOPOILICHICTh YCTAHOB, CHEUU(IUYHICTD
MOBEJIHKA MEPCOHaNy, KOHTPAreHTIB, CYO’€KTIB MIANPUEMHHUIITBA Ta KIIEHTIB

CTBOPIOIOTH CYTTEB1 OCOOJIMBOCTI iX MisJIBHOCTI 1 BUMAararTh aJ€KBaTHOI peakili
114



cuctem Oe3neku. BogHouac afekBaTHICTh peakilii nepeadayae y3rogxeHi ali BCix
CUJ Ta 3ac00iB 0€3MeKH, IO MOKJMBO JIMIIE MPU CUCTEMHOMY MiAXOAl. Biabin
TOro, 3a0e3neyeHHs O€3MEeKH B Cy4YaCHHX YMOBAxX Mae€ 3[1HCHIOBATHCh SIK Ha
TE€XHOJIOTTYHOMY, TaK 1 Ha JIOTIYHOMY PIBHSX, 110 Ma€ 3a0e3neuyBaTu BpaxyBaHHS
BCiX (akTopiB 1 0COOJMBOCTEH, $SAKI BIUIMBAaIOTh Ha Oe3leKy cyO’ eKTiB
MIANPUEMHULITBA, a TaKOX BCIX KOMIIOHEHTIB iHopMaliitHoi poboTu: 3060py,
00poOku, 30epiranHs, nepenaBaHHs, BUKOpUCTaHHS 1H(opMalli. 3a TaKUX YMOB
CUCTEMHICTh Ta KOMIUJIEKCHICTh 1H(pOpMaLiiiHOT Oe3neku, B TOMY 4YHucil 1y chepi
3axucTy iH(popMmallii € 000B’I3KOBOIO YMOBOIO il BUCOKOT €(DEKTUBHOCTI.

Cuctema 3axucty iHopmairii cyd’ekTa MiANPUEMHUIITBA — II€ OpraHi30BaHa
CYKYIHICTh 00’€KTIB 1 Cy0’€KTIB 3aXUcTy 1H(OpMaIlii, 3aX0/11B, METO1B, 3aCO0IB Ta
TEXHOJIOT1{, 110 BUKOPUCTOBYIOTHCS IJIsI 3aXUCTy HOro iHQopMariiiHuX pecypcis.
OcHOBHa MeTa CTBOPEHHS CHCTEMH 3axHcTy 1H(opmalii - 3abe3nedeHHss HaJAlitHOTO
30epiraHHs 1 €(pEeKTUBHOIO BUKOPHUCTAaHHS iHGoOpMalii B JISUTBHOCTI CYyO’€KTIiB
HiAMPUEMHHUIITBA.

BpaxoByroun CKkIagHICTh CTPYKTYpH CHCTEMH 3axXucTy iHdopmalii Ta
HEOOXIHICTh 11 (YHKI[IOHYBaHHS B yMOBax HEBH3HAuCHOCTi, MOOyJOBa TakKoi
cHUCTEeMH Ma€ 6a3yBaTHUCh HA BIAMOBITHUX MPUHIIAIIAX.

[TpuHuun nmoBHOTH iHGOpPMAaIli, MO 3aXHIMAETHCS OOYMOBIIOE HEOOXITHICTH
3aXHUCTy HE TUIbKK iH(opMarii 3 0OMEKEHHM JOCTYIIOM, a 1 1HImOoi iH(opMmariii,
BTpaTa SIKOi MOKE€ HAHECTH IIKOAU CyO’ €KTy MiAnpHeMHHIITBA. Peanizallis qaHOTO
OPUHIMIY J03BoJisie 3a0e3medyBaTh 3axXUCT BCiX 00 €KTIB IHTEIEKTyalbHOT
BJIACHOCTI CY0’ €KTa MiAMPUEMHUIITBA.

BinmoBinmHo 10 mpWHIMIY OOIPYHTOBAHOCTI 3axucTy iH(opmarlii Bu3Haua-
€THCS AOIUTBHICTh HA/TAHHS BIATOBIIHOTO TPU(Y IEBHUM BiJIOMOCTSIM, BHUSIBIISIFOTHCS
€KOHOMIYHI Ta 1HII HACTIAKH, 10 MOXYTh HACTYMATH BiJ] 3aCTOCYBaHHS 3aXOJiB
3axucty iHpopmamii. Ile B CBOIO depry mg03BOJHUTH OUIBII paIliOHAJIBLHO Ta
MPOAYKTUBHO 3/11MICHIOBATH BUTPATH HA 3aXUCT 1HPOpMAILi.

[IpuHUMIM MOBHOI y4YacTi Ta MEPCOHAIBHOI BIIMOBIAAIBHOCTI MepeadayatoTh

MOMIMPEHHSI 00O0B’SI3KY 3axuuiaTd 1HQOpMalio Ha BCIX OCIO, 10 MNPalTh 3
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1HpOopMaIITHUMU POAYKTaMH (MpOrpaMaMHu, JOKYMEHTaMU, XapaKTEPUCTUKAMU 1 T.
1.) cy0’€eKTa MIANPUEMHHUIITBA , @ TAKOK BUMAraroTh BIANOBIJATBLHOCTI KOXHOTO 13
MOro NpaiiBHUKIB UM 1HIIKX 0C10 32 MOPYLIEHHS 3aX0/11B 3aXUCTY 1HQOpMaIii.

[IpyHIMO NPEBEHTUBHOCTI Mependavyae IUIAHOBICTh 3aXOJIB 3aXUCTY 1H(OP-
MaIlii, 3aCTOCYBaHHS iX 3 METOIO BHUSBICHHS, NEPETUHAHHS Ta JIOKami3allii 3arpos
iHpopMmarlii cy0’eKkTa migIpUEMHHUIITBA.

BaxnuBe 3HaueHHs y 3axucTi iHQopmamlii Mae mnomiTuka iHGopMaliiHo1
Oesneku cy0’ekta minnpuemHuuTsa. [lomituka iHpopmaiiitHOi Oe3nexku — 1€
NpUIHITA y Cy0’€KTa MiANPUEMHHUIITBA CYKYITHICTH HOPM, NPaBUJI, PEKOMEHAAIIN
3TIHO IKUX OyAyeThcs cucTema ioro iH(opManiiHoi 0e3neKku Ta yNnpaBiIiHHS HEIO.
BoHa peanizyeTbes 3a JOMOMOIO0 OpraHi3aliiHUX 3aXO1B 1 TPOTrPaMHO-TEXHIUHUX
3aco0iB, KI BU3HAYAIOTh apXITEKTYpPy CHUCTEMH 3aXHCTY Ta 3a JOMOMOTOI0 3ac00iB
yIIPaBIiHHSA MeXaHi3MaMu 3axucty. g KOXHOro cy0’€KTa MiANPUEMHHIITBA
MOJIITHKA Oe3MeKH € 1HAMBIAYAIBHOIO 1 3aJICKHUTh BiJl OCOOJHMBOCTEH TEXHOJOTiH
foro BUPOOHMYOI Ta KOMEPIIIHHOI JISUTBHOCTI, WOro BIAIHOCHMH Ta yMOB
(GyHKITIOHYBaHHS Ha PUHKY.

BianoBigHo 10 MpUHHATOI MOMITHKH 1HPOpMAIiiHOT Oe3leKku MPOBOAATHCS
opraHizalliifHi 3axojJu 1O CTBOPECHHIO CHCTEMH 3axucTy iH(opwmarlii. B manmii gac
cy0’eKTaMu TIANPUEMHMIITBA HAIpPallbOBAHO BIAMOBIIHUN aJIrOPUTM POOOTH TIO
oprasizarii CHCTeMH 3aXUCTy iHpOpMaIlii, SKui BKITIOYa€E HACTYITHI Jii:

- BU3HAUCHHS Bpa3nuBOCTI iH(Mopmalii cy0’eKkTa MiANPUEMHUIITBA
(BusiBneHHss B iH(GOpMaIiiHIA cucTemMi Cy0’€KkTa  MicCllb, BHUKOPHUCTaHHS
3IOBMUCHUKAMU SIKMX MOK€ HAaHECTH IIKOAM 1HPOpPMaliiHUM pecypcam i B ILJIOMY
Cy0’€KTY MiANPUEMHUIITBA);

- BU3HAYCHHS METH, 3aBJaHb Ta 00’ €KTIB 3aXUCTy iHPOpMAIIiT;

- BUOIp GopM, crtocoOiB Ta 3ac00iB 3axXUCTy 1HGOpMAIIiT;

- CTBOPEHHSI HOPMATUBHOT 0a3u cy0’€KTa 3 MUTaHb 3aXUCTY 1HPOpMAIii;
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. MIaHyBaHHS (YHKIIIOHYBAHHS CHCTEMH, BUKOPHCTAHHS HEIO CHJI Ta 3a-
co01B 3axucTy 1H(popmalii y BIATOBIAHOCTI 10 OCOOIMBOCTEN AISUTBHOCTI Cy0’€KTa
MIIIPUEMHHUIITBA,;

- 3a0€e3MeUeHHs] B3a€MOJIIi BCIX €JEMEHTIB CHUCTEMU MK co00l0 Ta 3
IHIIMMHU KOMIIOHEHTaMHU, SIK1 3T1IHO MOJITUKHU 1H()OpMaLIiHOT O€3MeKH MOXKYTh OyTH
3aIisTH1 JUIs 3aXUCTy 1HQopMaIlii;

- 3abe3reueHHs] (YHKIIOHYBaHHS cucTeMHu (MarepiaibHe, (HIHAHCOBE,
HAyKOBE Ta 1H.);

- KOHTPOJIb CTaHy 3aXUIICHOCTI 1HPOopMallii, HAAIMHOCTI (PYHKITIOHYBaHHS
CUCTEMHU Ta €()EKTUBHOCTI 3aXO0/IIB, 110 BXKUBAIOTHCS HEIO.

BpaznuBicte iHGOpMallii € OJHUM 13 TOJIOBHHX IOKA3HHMKIB CTaHy ii 3aXu-
3aXUCTy MA€ JIOCUTh CYTTEBE 3HAUCHHS. 3MICT poOOTH 1O BH3HAYCHHIO BPA3JIMBOCTI
iHdopMalrii mokazaHo Ha puc.6.1.

Pe3ynbpTati, oTpuMaHi B XOJ1 BH3HAY€HHS BPa3JIMBOCTI iH(OpMaIlii, BUKO-
PUCTOBYIOTBCSl JIJISS BCTAHOBJICHHS CKJIany iHQopwmarlii, sika migisarae 0e3mocepen-
HBOMY 3aXHCTY, TOOTO 00’ €KTIB 3aXUCTy. 3arajbHUH MiAXIJ TYT MOJATAE Y TOMY, IO
3aXUCTy mimjarae Bcs iHGopmallis 3 0OOMEKEHHM JOCTYIIOM 1 HaWOLIbII Ba)KIMBa
gacTuHa BinkpuToi iHdopmMmairii. [Ipu oMy iHGOpMaIiis 3 0OMeKEHUM
JOCTYIIOM TIOBMHHA 3aXWIIATUCh BiJ BTpPaTH 1 HECAHKI[IOHOBAHOTO BHUTOKY, a

BiIKpUTa — TUIBKH Bi BTPATH.

3a NesIKOI0 TMPAKTUKOI CYyO’€KTH MIANMPUEMHUIITBA HE TependaydaroTh 3aXUCTY
BiIKpuUTOi iHpOpMaIii. Aje X BIAKPUTICTh iHpoOpMalii He Jumae ii MIHHOCTI, a
IiHHA iHQOpMaIlis 6€3yMOBHO Ma€ 3aXUIATHCh, HACAMIIEPEl BiJl BTpATH ii. 3aXuUCT
Takoi iH(popmarii 3MIiHCHIOETHCS MIIAXOM peecTparlii i1 HOC1iB, 00Ky, KOHTPOIIO
HassBHOCTI. Pa3zom 3 TuM, 3axuct Bigkputoi iHpopmarliii He MOBHHEH 0OMEXyBaTH il
3arajbHOAOCTYMHOCTI, aje JOCTym 10 Hei Mae OyTH KOHTPOJHOBAHUM, 3

JOTPUMAHHSIM BIIMOBIAHUX BUMOT WIOAO0 1ii 30epexxkeHHs. ToOTO, BIIKpUTA

iHpopmalliss € 00’€KTOM 3aXUCTy 1 CTOCOBHO He€i MOBMHHI HPOBOJUTHUCH TEBHI
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AHAJI3 HiHHOCTI
iHpopmamii

aKTyaJlbHICTh 1H(oOpMalmii Ha naa-
HUH 4ac;
poJIb KOHKpETHOi iHdopMarii y

neBHi omepamii abo miIaHax
PO3BUTKY cy0’exTa
HiATPUEMHUIITBA;

3alliKaBJICHICTh y TOMIOHIA 1H-
dbopmMmartii iHIIKUX Cy0’ €KTIB;
HaCJIAKM BTpaTu iHGopMarii

Yu € ingopmayin yinmoro ons
ocib  3ayikasieHux y i
OMPUMAHHI

BucHoBok

AHAJI3 3aXUIIEHOCTI
iHpopmauii

MOXKJIMBOCTI TEXHIYHHX Ta MPOTpaMHUX 3a-
c00iB, 1[0 BUKOPHUCTOBYIOTBCS IS 3aXUCTY
iH}opMmarii, ix CTIHKICTD;
karteropiss 1Hdopmarrii
TaEMHA);
BuJ 1H(MopMaIlli (3HaHHS, TOKYMEHTH, €JIeK-
TpOHHA 1H(OpMAIlis);
XapaKTepUCTUKA MicIb 30epiraHHs HOCIIB
iH(opmarlii, MOXKIUBICTh JOCTYIY 0 HUX;
MOXJIUBICTh 3MiHHM a0o0 3HUIIEHHS 1H)OP-
Marii

(koH(ineHIITHA,

Bipozcionicms
HeCaHKYiOH0BAHO20 OOCIYNY 00
Hociig inhopmayii

T

BucHoBok

AHAJI3 NOJITUKH

3axucTy iHpopmanii

oprai3zaiiisi 3aXucty iH@opmarlii B
JISUTBHOCTI cy0’ekTa
HINPUEMHULITBA;

e(EeKTUBHICTh 3aXOJAIB 3aXHUCTY
1H(popMarlii;

XapaKTepUCTUKA OBEIIHKH
nepcoHanxy 1mono 30epekeHHs
iH}opmarrii;

CTaH 3a0e3NeYeHHS CHUCTEMHU

3axXuCTy 1HpopMaIii

Mooicnusicms sumoxy ingpopmayii
34 IHIYIAMU8oI0 NPayl8HUKIE

T

BucHoBok

Puc. 6.1. Busnauenns ypa3nuBocTi iHpopMaIllii 3 00MEeKEHUM TIOCTYTIOM B JISTIBHOCTI Cy0’ €KTa MIANPUEMHHIITBA
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3aX0M B CHCTEMI 3axMCTy IHQpopmarlii. 3araJbHOI0 X OCHOBOIO IJIsi BUOOpY
00’€KTYy 3aXHUCTY € HIHHICTb 1H(pOpMaLii

KpurepisiMu LIHHOCTI MOXYTh OyTH: HEOOXINHICTh 1HGOpMaLii A
MpaBOBOro 3a0e3MeYeHHs ASUIBHOCTI Cy0’€KTa MIANPUEMHUIITBA; HEOOXIIHICTD
iHbopMalii s 3M1MCHEHHST BUPOOHUYOI MISUIBHOCTI; HEOOXITHICTh 1H(OpMalii
Ui €EeKTUBHOTO  YIPaBIIHHS  JISUIBHICTIO Cy0’€KTa  MiINPUEMHHIITBA,
00’ €KTUBHOIO MPUIHATTS yNPaBIIHCHKUX pIII€Hb, OpraHizali npuoyTKOBOi HOro
JISTTBHOCTI, HEOOX1THICTh 1H(opMaIlii 1y popMyBaHHSI peCcypcHOI 6a3u cy0’ekTa
HiAMPUEMHMIITBA Ta 3abe3meueHHs Woro Oesmeku. PazoM 3 TUM OCHOBHHUM i
BU3HAYAJIBHUM KpUTEpIEM Yy BUOOpI 00’€KTa 3aXucCTy 1HPOpMAILl € MOKIUBICTD
OTpUMaHHS BiJl BUKOPHUCTaHHS TMeBHOI 1H(opmamii mnepeBar 3a paxyHOK ii
HEB1IOMOCTI TpeTiM ocobaMm. Kpurepiit mae ABi cki1aioBi: HEBiIOMICTh 1HOpMAIii
JUTSL TPETIX OCi0 1 OTpUMaHHS BUTOJIU B CHITY 111€1 HEBIIOMOCTI.

Bonnowac cuctema 3axucry iHdopmamii cy0’ekTa MIANPUEMHHUIITBA Y
cBOeMY (YHKI[IOHYBaHHI HOCUTh KOHKPETHHI XapaKTep 1 BUMarae oJHO3HA4YHOI
KOHKpeTHu3allii 00’ ekTiB 3axucty. [Hpopmarris, Ha AKy CIPIMOBYIOThCS 3YCHJLIS
CHCTEMH 3aXHCTy He iCHye cama 1o cobi, a ¢ikcyeTbes (BimoOpaxaeTrhcs) y
BIIMOBITHUX MaTepiaJbHUX 00’ €KTax a00 maM’sTi J0Jiel, TOOTO BOHA iCHYE Ha
BIIMOBITHUX HOCIAX. TakuM dYMHOM, OOHUparOuu OO0’ €KT 3aXUCTYy MH MAa€EMO
BU3HAYUTU TEBHUHN Iepelik HOciiB HEBimoMoi TpeTiM ocobam iHdopmarii 3a
PaxyHOK K01 Cy0’€KT OTpUMY€E TEBHI MepeBaru y cBoiil aismpHOCTi. ToOTO, 11€
MOXYTh OyTH BIAMOBIIHI JOKYMEHTH, Marepiaiu (B TOMY YHCJII MAarHiTHI,
MarHiTOONTHYHI, ONTHUYHI Ta 1HIII 3aco0u), BUpoOH (3aco0u BimOOpaKeHHS,
0o0poOKku, BIMHOBJIEHHs, Tepenadi iHdopmailii), Mepexi 3B’S3Ky Ta mepeaadi
JaHWX, a TaKOoX TMpaIiBHUKKA Ccy0’ekTa. 3axWcT [HMX OO0’€KTIB Mae
3MIMCHIOBATHCH IIIJISIXOM PETYIIOBAaHHA JOCTYNy JO HUX, BCTaHOBJICHHS
BIIMIOBITHOTO TOPSIAKY iX BUKOPUCTAHHS (MisSUTBHOCTI) Ta (OpMYBaHHS YMOB
30epiranHsa. fkpa3 11 3aX0QU 1 CKIAQJalTh CTPYKTYPY CHUCTEMHU 3aXUCTy
1H(opmariii.

3a3HaueHl 3axoqd B CHUCTEMI 3axuCTy IiHQopmalii 3I1MCHIOETHCSA 3a
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JOTIOMOT' 00 TEXHIYHUX, IPOrpaMHUX Ta OpraHi3aliiHO-TIpaBOBUX 3aco0iB. o
TEXHIYHHMX 3aC001B PEryJroBaHHS JIOCTYIy MOKHA BIJTHECTH KOJOBaHI 3aMKH Ha
BXO/il B MPUMIIIEHHS /1€ 3HaXOAUTHCS BIANOBIAHA 1H(QOpPMALis, BCTAHOBIEHHS
3ac00iB Ta CHUCTEM HPONYCKYy Ha TEPUTOPII0 CYO’€KTa NIANPUEMHUITBA,
CIeIiajibHI MpUaIu Ta IPUCTPOI, IO PEryIIOTh JOCTYN 10 iHdopMaIllii, sKa
30epiraerbcs y KOMITIOT€pax. 3a [JOMOMOTOK MpOrpaMHUX 3aco0iB
PO3MEKOBYETHCA AOCTYN A0 1H(Popmanii B iHGOpMAIIHHUX KOMIT IOTEPHUX CH-
cremax 1 Mepexax. [IpaBoBi 3aco0u € 3araJbHUMH, SIKI BCTaHOBJIIOIOTH SIK
nops0K poOOTH 3 iHGOPMALIHHUMU pecypcaMu cy0’ €KTa MiANTPUEMHUIITBA, TaK
1 yMOBHU Ta MpaBWiIa BUKOPUCTAHHS TEXHIYHUX Ta MPOTPaMHUX 3aC00iB 3aXUCTy
1HdOopMarrii.

BpaxoByroun  pi3HOMaHITHICTH  3arpo3  iHQopmaiii  cy0’€KTiB
NIJMPUEMHUIITBA Ta HEOOXIJHICTh HalOUIbII edekTHBHOrO 1i 3axuUCTy,
CUCTE€Ma Ma€ BUKOHYBATH BIJINOBIIHUI KOMILJIEKC 3aBAaHb OpPIEHTOBaHUN Ha
BUKOPUCTAHHS BCIX MOXKJIMBUX 3aC00iB. 3MICT TaKUX 3aBJaHb Y 1X KOMIUIEKC]
3aMpomnoHoBaHo Ha Puc. 6.2.

OcobnuBUM 00’€KTOM 3axXHCTy 1HGOpMAIll B JBUIBHOCTI CyO’€KTIB
HIJMPUEMHHUIITBA € TIEPCOHAN, B IMaM sTi SKOTO 30CEpeKEHO BEIMYE3HI
MacuBHM iHdoOpMaIlii, B TOMY YHCJII 1 Takoi, MO € KpaWHE IIHHOK s

cy0’ €KTIB.

Y mpomy ceHCl TpaliBHUKU CyO’€KTIB MIANPUEMHUIITBA SK HOCIT
iHopMmariii xapakTepU3yrOThCS 3 TOUKH 30py 1l 3aXHCTy MO3UTHUBHUMH Ta
HeraTuBHUMU pucaMu. [103uTUBHUM € Te, 1m0 6e3 3roau cy0’ €KTIB 13 maM’sTi
MpaliBHUKIB HisfKa iHGOpMaIlis Hi 32 SKMX YMOB HE MOXe€ OyTH BHIIy4eHA,
MPaiBHUKKA MOXYTh 00 €KTHBHO OIIIHIOBATH BaXJIUBICTH iHPOpMaIii, SKOIO
BOJIOJIIOTH 1 BIMOBIJHO 1O IIOTO CTaBUTHCH JI0 HEl, a TAKOXX pPaH)KyBaTH
CIIOKUBAYIB 1XHBO1 1H(pOpMaIii, 3HaIOYM KOMY 1 SIKy iH(MOpMAIlio MOXKHA

JOBIPUTH.
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3aBaanHsa

IIpaBoBOro xapakrepy

OpranizaniiHoro xapaxkrepy

peryiaoBaHHS JOCTyNy 10 1H-
¢dbopmaniiHuX pecypciB cy0’ekTa
MAMPUEMHUIITBA TIPEJICTABHUKIB
Jep>KaBHUX OPraHiB 1 YCTAHOB;
peryiloBaHHs JOCTYyNy Iepco-
Hally 70 iH(opMamiiHuX pecyp-
ciB cy0’€eKTa NIANPUEMHHUIITBA;
BCTAHOBJIEHHS BIANOBIIAJIBHOC-
Ti 3a mocsraHHs Ha 1HpOpMa-
iH1 pecypcu cy0’exTa
MiAMPUEMHULITBA

Kpunrorpadgiunoro
Xapakrepy

mudpyBanas iHGopManii 1pu
nepemavi ii 4yepe3 HE3axXHUINCHI
3aco0u 3B’S3KY;

periameHTaniss aoctyny no 6a3
JaHUX Ta EJEKTPOHHUX JIOKY-
MEHTIB

Puc. 6.2. 3micT 3aBIaHb CUCTEMU 3aXUCTY 1H(POpMAIIii

KaTeropitoBaHHs 1H(opmanii cy0’ekra
MiAMPUEMHHUIITBA

BCTaHOBJIEHHS BIIMOBIAHOTO PEXUMY
poboTH cy0’eKTa MIANPUEMHULITBA;
opraHizaiis CIIEIIaJIBHOTO
JIJIOBOJICTBA B JISUTBHOCTI CyO’€KTa
MiAMPUEMHUIITBA;

nigbip mnepcoHany ang poOoTH 3
iHpopMaliero, MO Mae OOMEKEHUM
JOCTYTI;

npo(diTakTUYHA Ta BUXOBHA pobOoOTa 3
EepPCOHAJIOM;

3IIHCHEHHSA 3aX0/1B 3aXUCTY
mHpopMmamii y  xXoai  3ycTpiuew,
JIUJIOBUX TEPErOBOPiB, KOH(pepeHIii 1
T. 1.;

IJIaHYBAaHHS i OO0  3aXHCTY
iHpopMalii TpH CTHXIMHHUX JIHUXaXx,
NoXeXax, TEPOPUCTHUUYHHUX  aKTax,
IHIIUX Herapasjaax.

InkeHepHO-TEeXHIYHOI O

XapakrTepy
e creniajbHe IHKEHEPHO-TEXHIYHE
o0yiaHaHHSA MICLb 30epiranHs
1H}opmarii;

3aCTOCYBAaHHS CIEIIaTbHUX TEXHIUHUX
3aco0iB JJIsl MEPEKPUTTS PI3HUX BUIIB
KaHaJiB BUTOKY 1H(opMarlii;
3aCTOCYBaHHS  TEXHIYHHX  3aco0iB
OXOpPOHM Ta TEXHIYHA YKPIMICHICTh
00’€eKTIB

IIporpaMmHo-annapaTHoOro
Xapakrepy

3aCTOCYBaHHS CIICIIAJIbBHUX MPOTrpaMHUX
3ac00iB 3aXHUCTY KOMIT FOTEpPHOT
iHpopMaii;

3aCTOCYBaHHsI aHTUBIPYCHHX MPOTPaM;
3abe3neueHHss  Oe3mepebiiiHoi  poOoTH
KOMIT FOTEPHUX CHUCTEM IIPH aBapiitHUX CH-
Tyanisx;

BUKJTFOYCHHSI MOXJIMBOCTI TEPEXOTUICHHS
CJICKTPOMArHiTHUX  BHUIIPOMIHIOBaHb 1
HaBOJIOK;

CTBOPEHHS CUCTEMH CTPaxoBOTO
KOIIIOBaHHS KOMIT IOTepHOT iH(popMarlii
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HeratuBHuM € Te, 110 MPaLiBHUKK MOXYTh MOMMJIATHUCH B IIHPOCTI
TaKuX CIOXXHMBayiB, OyTH HE TMOBHICTIO KOMIIETEHTHUM Yy BaXJIMBOCTI
iH(opmailii, KO BOJIOJIIOTH, iX /i1 6araTo B 4OMY 3aj€KaTh Bl eMOI[IHHOTO

CTaHy, XapakTepy, BIaCHUX MOTpeO.
3a TakMX yMOB cCHCTeMa 3axXucCTy 1H(opmauii moa0 00’€KTy 3aXHUCTy

TAKOrO0 SK TpPAIiBHUKA Ma€ BXHUBATH 3aXOJW pErIaMeHTyBaHHS pPOOOTH
npaiiBHUKIB 3 1H(pOpMAaIli€l0, BCTAHOBIIOBATH BIJMOBIIHI OOMEXEHHS Ta
3a00pOHH, a TAaKOX TNEBHHUM YHWHOM MOTHBYBAaTH MOBEIIHKY IPAIiBHUKIB 0
JTOTPUMAaHHS BCTAHOBJICHOTO PEXXHUMY 3aXUCTy iH(OpMAILii.

PernamenTyBaHHs poOOTH NpalIBHUKIB 3 1H(OpMAI€0 31HCHIOETHCS
IUISTXOM:

- BHU3HA4YeHHS 0cCi0, SKMUM HaJaHO TpaBO JOCTyny A0 iHQopmalrii
MOBHOMY 00cs131;

- BH3HAYeHHS 0ci0, SKUM HaJaHO TPaBO JOCTyny 10 iHdopmarlrii
cy0’€KTa MiAMNPUEMHHUIITBA B YACTHHI, 1110 iX CTOCYETHCS,

- BCTAHOBJICHHS TOPSAKY JocTymy Jo iHdopMmarii cy0’ekTa
NiMPUEMHUIITBA Ta MOBHOBaXEHb 0C10 1100 11 BUKOPUCTAHHS,

- BU3HAUYCHHS MOPSIKY Ta MPaBWJI BUKOPUCTAHHS HOCIIB iHpopMaIlii B

porieci MsUTbHOCTI cy0’ €KTa MIAMPUEMHHUIITBA

- BHU3HAYCHHS TOPSAKY Ta nmpaBuil  30epiranHs  iHdopwmarrii,
BUpPOOJICHHSA, OOJNIKYy Ta TepecuiIaHHsS eJIeKTPOHHUX Ta TMamnepoBHUX
JIOKYMEHTIB.

3a060poHU Ta OOMEKEHHS JOCATAIOTHCSA BUKIIOYEHHAM (Di3WYHOI Ta 1HIIO]
MOXJIMBOCTI JOCTymy 10 iHdopMalii, sKka 3TiIHO MOBHOBAXXEHb MpalliBHUKA
oMy HE TOBUHHA JOBOAUTUCH. KpiM TOTO, OOMEKEHHS JOCTYMY 3IMCHIOETHCS 1
[UITXOM BUKOHAHHS TEBHHUX 3aBAaHb YW POOIT MO OKPEMHUX YACTKaX T'PYIOI0
MPaIiBHUKIB, KOXKEH 3 sIKOi He 0013HaHUH 13 3MicTOM iH(pOpMAaIlii, SKa TOBHICTIO
XapakTepusye 3aB/iaHHs (00csr poOoTn).

MortuBailii y 3abe3nedeHHi 3axucTy iHpopmaiiii, IKOr0 BOJIOAIIOTH MPaIliB-
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HUKU (OPMYIOTBCS 4Yepe3 3al[lKaBJIEHICTb NpPAl[iBHUKIB y BUKOHAHHI HUMH
3axofiB 3axucTty. OCHOBHUMH METOJaMU TYT BHUCTYIAIOTh: (GOpMyBaHHS Y
MpaliBHUKIB (PIPMOBOro MaTploTU3My; MaTepiajJbHa Ta Kap’ €pHa BUrOjAa
JOTPUMAaHHS 3aXO[IB 3aXMCTY; BIAMOBIJHE BIJHOIIEHHI KOJIEKTHUBY 0 OCI0, 110
MOPYILIYIOTh BCTAHOBJIEHI MpaBWiia 3aXUCTy 1H(OpMaIli; 3py4yHICTh BUKOHAHHS
3a3HAYEHUX 3aXO0MAIB 1 T. 1.

BaxnuBe 3HaueHHS MalOTh 3aX0JU MPOTHIl MOMaJaHHS MPAI[IBHUKIB 1]
BILTUB 0Ci0, 3aI[ilkaBJE€HUX B OTpUMaHHI 1HPopMalii cy0’ €KTiB MiAIPUEMHHUIITBA
(KOHKYpEHTIB, MPOMUCIOBUX IIMUTYHIB 1 T. 1.). SIK mOpaBwio, MiAPO3IUIH
O0e3nekn CyO0’€KTIB MIANPUEMHUILTBA PO3POOJSAIOTh BIANOBIAHI METOJIUKHU
pobOTH 3 MEpPCOHAIOM IOAO MPOTUIII BUTOKY 1H(GOpMaIlii, KO BOJOIIIOTH
npaliBHUKU. 3a3BUYail J10 3MICTy TaKWX METOJIWK BKIIOYAIOTHCS HACTYITHI
UTaHHS:

- BU3HAYEHHS TOTOBHOCTI KaHAWJATIB HAa poOOTYy Ta MpaIliBHUKIB J0
3paJHUIITBA, JIETKOi HAXKMBU, aMOPAIBHOT MTOBEI1HKH;

- dbopMyBaHHS CIPUATIMBUX YMOB POOOTH KOXXKHOMY 13 TIpaIliBHHUKIB;

- dbopMyBaHHS YMOB Ta MOXJIMBOCTEH MaKCHUMAaJIbHOTO 3apO0iITKy Ta
Kap’epu;

- BXKHUTTS 3aXOJiB TapaHTOBAHOTO 3aXUCTy iH(popmamiiHuX 00’ €KTIB
Ta perJIaMeHTYBaHHS JIOCTYNy A0 JXepel iHpopMaIrii;

- BCTAHOBJICHHS BiAIOBIJAJbHOCTI 3a MOCSATaHHA Ha I1H(POPMAIIiO
Ccy0’ €KTIB MIAMPUEMHUIITBA;

- mporarasja 3aXucTy TaeMHHUIb CyO0 €KTIB IMANPUEMHHUITBA SIK
OnHi€T 13 yMOB €(QEeKTUBHOTO iX PO3BUTKY Ta 3a0e3medeHHs mao0po0yTy
MPAIiBHUKIB, BXXHUTTS 3aX0/IiB 3 MPOQPUIAKTHKH HETOOPOCOBICHOT iX MOBEIIHKH;

- KOHTPOJIb pOOOTH, TTOBEAIHKHU Ta 3B’ SA3KIB MPaIliBHUKIB, 00i13HAHHX 3
TAEMHUIIMU CY0’ €KTIB MiAMPUEMHUIITBA;

- BCTAHOBJICHHSI B JIISIIBHOCTI CyO’€KTIB MIANPUEMHHITBA CYBOPOTO
MPOMYCKHOTO PEXUMY;

- KOHTPOJIb HasiBHOCTI JIOKYMEHTIB, CTaHy JOKYMEHTOOOIry, B TOMY
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YUCIi 1 B KOMIT IOTEPHUX Mepexkax, eperoBopiB uepes 3aco0u 3B’ SI3KY;

. aHalli3 MOXJMBHUX CHOCOOIB MOCSATaHHsS Ha 1HPOpMaLilo cyO’ €KTIB
MIANPUEMHULTBA Ta METOIB MPOTHIT iM 3 MPAKTUKU POOOTH 1HIIUX CyO’ €KTIB.

3 nmUTaHp 3aXUCTy IHPOpMaLii MpaliBHUKUA CyO’€KTIB MiANPUEMHUIITBA
3000B’s13aHI:

- 30epiraTd B TaeEMHHUII BCl CIOyKOOB1 BIIOMOCTI, 3 SIKUMU BOHH
03HaWOMJICH1 Yy 3B’SI3KY 31 CBOEIO POOOTOIO Ha MOCaIi;

- BUKOHYBAaTH BCTAHOBJCHHW TOPSAOOK 1 TpaBWJIa poOOTH 3
JOKYMEHTaMU Ta iH(opmaili€ro, fKi MarTh TaeMHUM a00 KOHQIICHIINHUMA
XapaKkTep;

- 3HATU KOMY 13 MpPAaIiBHUKIB 1 B IKOMY 00C#31 JO3BOJICHO MPAIIOBATH 3
BIJIOMOCTSIMU OOMEXEHOTO JOCTYIY;

- Ha BUMOTY TPAIiBHUKIB MiApO3ai1y Oe3MeKu HajaaBaTH JOKYMEHTH,
Martepiaiu, eJeKTPOHH1 HOCIT iHpopMaIlii 1Jis IepeBipKu;

- HE KOPUCTYBAaTHCh Ha pPoOOOYOMY MICIIl BJIACHUMH 3acobamu
30epiranHs Ta nepenadi iHgopmariiii, ¢oTo- Ta BigeoanapaTyporo;

- JOTPUMYBAaTHCh BCTAaHOBJIEHHX TMpaBuj TMepenadi (MepecuiaHHs,
00pobOkm) iHdGopMallii 3 CIy)KOOBUX JIOKYMEHTIB, BEICHHSA CIYyKOOBHX
IIepEeTOBOPIB, B TOMY YHCJII 1 IO 3ac00ax 3B’ S3KY;

- HETraliHO JIOTMOBIZATH O€3MOoCepe/IHbOMY KEpPIBHUKY PO BTpaTy
JTOKYMEHTIB CIy’)KOOBOTO TMpHU3HAYEHHS, OCOOJHMBO THX, [0 MalTh TpUP
Ta€EMHOCTI;

- CBO€YACHO 1H(OPMYBATH MiAPO3AUTH OE3MEKH MPO CIPOOH CTOPOH-
HiX 0Ci0 oTpuMaTH iH(QOpMAIliI0 TAEMHOTO YU KOHQIICHIIIHHOTO XapaKTepy.

3axucT 1HTEpeciB Cy0’€KTIB MIANPUEMHHUIITBA Yy B3a€EMOBIJHOCHHAX 3
MEPCOHAJIOM, JIOMYIIEHUM 0 iX TAEMHHIIh 3IACHIOETHCS MIJISAXOM IMPABOBOTO
3aKpIIJICHHS TaKWX B3a€EMOBITHOCHH y BIIMOBIIHUX JoKyMeHTax (Puc. 6.3).

[Ipu 3BiIIBHEHHI MPaLIBHUKIB 3 POOOTH 3aXHUCT 1HPOpPMAIIT 3/11iCHIOETHCS
IIJITXOM BHUKOHAHHS TaKUX 3axO0JiB: OTPHMMaHHA BiJ TPAIiBHUKIB, SKI

3BUILHSIOTHCA BCiX MaTepiaiaiB KOH(IACHIIIHHOTO Ta TAEMHOTO XapakTepy, IO
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OOJIIKOBYIOTBCS 32 HHMMHU 3 O(QOPMIEHHSAM BIAMOBIAHOTO akKkTy; Iepeaada
MpaiiBHUKaMH, 110 3BUIBHAIOTHCSA, MEPENyCTOK, MEYaTOK, MITAMIIIB, KIIOYIB,
ceiiB TOIIO YMNOBHOBAXEHUM  Bil Cy0’€KTa NIANPUEMHHULTBA 0cC00aM;
NpoBeleHHsT Oeciiy 3 MpaliBHUKaMH, $AKI 3BUIBHAIOTBCS 3 PoOOTH, MPO
HEOOXIIHICTh 30€peKeHHSIT B TAEMHMIIl BCIX BIJOMOCTEH Ta€EMHOTO Ta
KOH(D1ACHIIIHHOTO XapaKkTepy, 5Kl Oynu iM BioMi mig 4ac poOOTH, MiAMUCAHHS
3000B’s13aHb TIPO HEPO3TOJIONICHHS HUMHU IIUX BIJOMOCTEH; MOTEPEIKEHHS
NpaliBHUKIB TMPO BIAMOBIJANBHICTE 3a PO3TOJIOMICHHS YW BUKOPUCTAHHS
TaeEMHUX a00 KOH(IAEHLINHUX BIJOMOCTEHM, W10 HajdexaTb CYyO €KTy
nignpueMuunTea. [lianucani npamiBHUKamMu 3000B’s3aHHsS 30epiraroThCst B iX
0CcO00OBHUX CIIpaBax MPOTATOM BChOT'O TEPMIHY 30€piraHHs CIIpaB.

[TpakTuka 3a6e3neueHHs O0e3MeKu AISUTbHOCTI Cy0’ €KTIB MiAMPUEMHHUIITBA
3Ha€ TPUKIAAM KOJM BUTIK IIHHOI s HUX 1HQopmauii 3aiiicHIOBaBCA
MUMOBUIBHO, 0€3 3J10T0 Hamipy, B CHJIY HEJAOOMPAIIOBAHHS MEBHUX MUTAHb YU
HE BpaxyBaHHS OCOOJMBOCTEH cUTyallii, gKa ckjianach HaBkoyso Hux. Cucrtema
3axXuCTy iHGoOpMaIlii y 3B SI3Ky 3 [IUM Ma€ TOIIMPIOBATH CBIM BIUIMB 1 Ha TakKi
BUIAJKH, 30KpeMa 100 MPONaraHANuCTChKUX, PEKIaMHHUX 3aXO1B, MyOiKaiii
3BITIB, IPOCIEKTIB eMicii aKI[ii, OTOJIONICHb Ta 1HIITNX 3aXO01B, K1 TPOBOIATHCS
cy0’€KTaMH  MIiANPUEMHHUIITBA, ONPWIIOJHCHHSIM TIeBHOI 1HQopmarii B
iHpopmamiiinomy cepenoBuii. Tyt iHboOpMaIlis Mae HaJaBaTUCh Y TaK 3BAaHOMY
nuBepcudikoBaHomy BUTIAAL. JuBepcudikailis B JaHOMY BUIMAAKY Iependadae
HamaHHsA iHGopMalii 1Mo pi3HUX IHQOPMALIMHUX KaHallaxX, Yepe3 pI3HUX
cy0’€KTiB, OKpEMUMHU YaCTKaMH, 3 IEPEPBOIO Yy Yaci.

3a meBHUX YMOB MOKe OyTH NOIUIBHUM HaJaHHSA HETOBHOI iHQoOpMallii
abo X y Qopmi KOPOTKHX 3asB, MOBIJOMIJICHB, Mpec-perisiB, 0e3 Oyab-SIKHUX
KOMEHTapiB. B okpemux BHmagkax Moke OyTH HEOOXITHHUM 3rajgaTH JaBHO
3a0yTe CIOBO IeH3ypa, 0cOONHMBO sl iHpopMaIrii, sika aKTUBHO MOIIUPIOETHCS
Ccy0’€KTOM MiANPUEMHUILITBA B iH(pOpMaliiiHe cepenoBuile. Y AaHOMY pasi

3aX0/M LIeH3ypu OynyTh nepeadayaTu:
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3000B’s13aHHSA PO HEPO3TOJIOLICHHS
iHpopMamii 3 00MeKEHUM JOCTYIIOM

[IpaBoBUIl JOKYMEHT, B SKOMY IIpalliBHUK
TOOpPOBUIPHO MHUCHBMOBO Ja€ 3roAy Ha OOMEXEHHS
oro mpaB 100 BUKOpPUCTaHHA 1HQOpMalii
cy0’€KTa MANPUEMHUIITBA 3 OOMEKEHUM JIOCTYIIOM.

OnHOYacHO MpAIIBHUK TMOMEPEIKYETHCS PO
BIIIIOB1AQJILHICTH 3a PO3TOJIOIIEHHS Taxkol
iH(popMmarii

TpyaoBuii 70roBip (KOHTPAKT)
v
HasiBHicTh y 10r0BOpI:

3000B’s13aHb TMpalliBHUKAa HE PO3roJOoIIyBaTH B1AOMOCTI,
K1 CTAHOBJISITh TAEMHY a00 KOH(]1eHIIIHHY 1H()OopMaIlito;
3000B’s13aHb MpaliBHUKA JTOTPUMYBATUCh MPaBUI 3aXHCTYy
iHpopMarii 3 OOMEXEeHUM JOCTYOM  BH3HAUYEHUX
cy0’€KTOM MiAMPUEMHHUIITBA

3000B'A3aHb TpalliBHUKA IMOBIIOMIISTA O€3MOCEePEeIHBOTO
KepiBHUKA 1 ciyx0y Oe3nexku cy0’€KkTa MiANPUEMHHUIITBA
po BTpaTy HOCIIB iHPOpMaIlii 3 00MEXKEHUM JOCTYIIOM;
BUJIIB BIJINOBIJAJBHOCTI TMpalliBHUKA 3a HEJOTPUMAaHHS
HUM TIpaBUJI 3aXUCTy iHDOpMaIii

Haka3 npo npu3HaYeHHsI HA MOCATy

+ BH3HAYAETHCA CTYIIHB JOMYCKY 0 BIJOMOCTEH, SIKi CTAaHOBJIATH TAEMHY Ta KOH(1ICHIIIMHY 1HPOpMAIL if0;
« BH3HAYAIOTHCSA 000B’S3KM MpaIliBHUKA Ta 3aX0JH, 5Kl IOBUHHI HUM BXXUBATUCh IS 3aXUCTy iHpopmarii

IlocanoBa iHCTpYKILis

« 00O0B’S30K TpalliBHUKA JOTPUMYBATH y TAEMHHIIl BIIOMOCTI, SIKI HOMYy CTajdM BIiJOMi y 3B’SI3Ky 3 MOTO

po60TOI0 y Cy0’€KTa MiANTPUEMHHUIITBA

+ BIIMOBIJANBHICTH MpAIliIBHUKA 33 TOPYIIEHHS MpaBwI 30epiranns iHpopmariii cy0’ ekTa miANnpUEMHUIITBA

Puc. 6.3. 3axoau 3axucTy iHTEpeCiB Cy0’ €KTIB MIANPUEMHUIITBA Y B3A€EMOBITHOCHHAX 3 TIEPCOHAIIOM, TOMYIIEHUM JI0
poboTH 3 iX iHpOpMaIli€ro, SKa Mae 0OMEKESHUN JTOCTYII.
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- adHam3 iH(dopMalii CTOCOBHO HaJEXHOCTI Ii JO Takoi, L0 Mae
oOMeXeHHIl 10CTyT;

- mepeBipKy 00’€KTUBHOCTI 1H(poOpMaIlii Ta BIANOBIAHOCTI ii YHHHOMY
3aKOHO/IaBCTBY;

- TMOPIBHSHHS 3MICTy 1H(pOpMAIii, 10 HAJAETHCS A1 ONPUIIOIHEHHS 13
3MICTOM TIOTEPEIHHO OMPHIIIOAHEHOI Ha MPEIMET CYNepeyHOCTi O Ha OAHIN un
BUSIBJICHHS B CYKYITHOCTI MOBIJJOMJIEHb O3HAK KOH(D1IEHIIHHOCTI;

- aHam3 i"HdopMalii 3 TOYKH 30py il COPUUHATTS 1HPOpPMALIHHUM
CepeIOBUIIEM;

- y3aranbHeHHs Bciei 1HQopmamii, 1o HagaHa B 1H(opmaliiiHe
CEepelOBUIIE Ta BHSABICHHS KPUTUYHOI MEXi i1 3MICTy Uil BpaxyBaHHSA Y
O aJIbIIIii POOOTI.

UuHHE 3aKOHOJMABCTBO Tiependadae mpaBo AocTynmy 10 iH(opmarii
Cy0’€KTIB MIANPUEMHHUIITBA TPEJCTAaBHUKAM JEp)KaBHHX opraHiB. Tyt
iHpopmariss TOmAaEThCS 3a  pINICHHSAM KEpiBHUKA YCTaHOBH  Cy0’€KTa
NIAIMPUEMHUIITBA B MeEXaxX I[MOBHOBa)XE€Hb, SKMMH HAJUICHUH 3a3HAYCHUM
PEJCTaBHUK Ta B MOPSAKY, IKUW BCTAHOBICHUHN Cy0’ €KTOM.

[IpencrtaBHuKM  1HIIUX CyO’€KTIB  MIANPUEMHUIITBA, YCTAaHOB Ta
opraHizamiii OTPUMYIOTh JOCTYN 10 iHdopMamii B MeXaxXx 1 B MOPSIAKY
nepenbayeHOMY  BIATOBIIHUMH  JIOTOBIPHUMHM  JIOKyMEHTamu. Y  pasi
BUHUKHEHHS eKCTPEMaJbHUX CHTyaIlid gocTtyn 1m0 iHpopmamii cy0’ €eKTiB
MiJNPUEMHUIITBA TPEICTAaBHUKAM IPaBOOXOPOHHUX opradiB, opranie MHC,
1HITUM 0co0aM HaJlae€ThCs 3a PIMICHHSIM KEPIBHUKIB YCTAaHOBU Cy0’€KTa B MEXax
MUTaHb, AKi CTOCYIOTHCS BUPIIICHHS €KCTPEMATBHUX CUTYAIIIH.

OnHiero 3 0COOJHMBOCTEH CBHOTOJICHHS € TOMUAPEHE BHUKOPUCTAHHS
pPI3HOMAHITHUX  EIIEKTPOHHUX 3aco0iB Il OTpuUMaHHsA iHGopmamii 3
aKyCTHYHOTO KaHajlly. 3a TaKMX YMOB CHUCTeMa 3axucTy iHpopmarii cyd’ €KTiB
MiIMPUEMHUIITBA Ma€ TependadyaTd HOPMATUBHE PETYIIOBAHHS TUTaHb,
MOB’sI3aHUX 3 MPaBUJIAMH KOPHUCTYBaHHS TEXHIYHHUMHU 3aCO0aMU HAKOTMHMYCHHS,

00poOku, 30epiraHHs Ta nepenaul iH@opmamii. KpiM TOro, nOUUIBHUM €
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BKJIIOYUTH B TMEPEIIK 3aXOAIB 3aXHCTy 1H(POpMaLil MepioJUYHE MPOBEACHHS
aTecTallli OKpeMUX MPUMIILIEHb YCTAHOB Cy0’ €KTIB MIANPUEMHHULITBA HA TPEIMET
HassBHOCTI B HHUX MPHUCTPOIB €JEKTPOHHOI po3BiAKH. [0 3axoliB mpoTunuii
BUTOKY 1H(pOpMalii yepe3 cheliadbHl €JeKTPOHHI MPUCTPOI CIiJl BKIIOYUTHU
crieliaibHe 1HXEHEPHO-TeXHIYHE OOJIaJlHAHHSA NPUMILIEHHS e 30epiraerhcs,
00pobiitoeThecss  1HPOpMaIliE 3 OOMEXKEHHUM JOCTYIIOM Ta OOTOBOPIOIOTHCS
BOXJIMBI I Cy0’€kTa miAnpueMHuITBa nuTanHs. Croam X ciaig godaTd 1
BUKOPHCTAHHS CICMalbHUX TEXHIYHUX 3ac00iB BHSBJICHHS TMPHCTPOIB
€JIEKTPOHHOI PO3BIJKK Ta MEPIOAUYHUI OISl 3aC00IB 1 MEpekK 3B’ SA3KY, MICIb
iX posTamyBaHHS. 3BUYAWHO, IO CHUCTEMa 3axUCTy iHGoOpMaIii MOBHHHA
3a0e3nevyyBaTH TEXHIYHHMM 3axucT iH(OpMaIllli, sKa ONPHUIIOJHIOETHCS Y XO1
NIeperoBOPiB, HApaJl Ta IHIIMX BUIIB KOH(DIIESHIIIHHOTO CIILJIKYBaHHS.

VY 3axucti iHpopmalii Ccy0’€KTIB MIANPUEMHHUIITBA BaXJIUBE MicCIle
BIIBOJAUTHLCS Oprasizailii cremiaabHOro A1I0BoACTBA. J1JTOBOJACTBO pO3yMIEThCS
SK CUCTEMa 3aXO0J(iB 10 JOKYMEHTAIlIHHOMY 3a0€3IeUYeHHIO MISJIbHOCTI Cy0’ €KTa
nignmpueMHUIITBa. OCHOBHUM IMPAaBWJIOM B OpraHi3ailii AUJIOBOJCTBA 1 3aXHCTYy
iHpopMamiiHUX pecypciB € 3a0e3MeYeHHs] PO3MEXYBaHHS IOTOKIB BIAKPUTOT
iHdopmarii 1 iHpopmariii 3 oOMeKEeHUM TOCTYNOM. 3a TaKUX YMOB B JSUTHHOCTI
Cy0’€KTIB MIANMPHUEMHHUIITBA Ma€ OyTH OpraHi3oBaHO CIIy>KOOBE J1JIOBOJCTBO
(3a0e3meueHHs  JTIOKyMEHT0OoOIry Bimkputoi iHdopwmarii) 1 croemiaiabHe
JIJTOBOACTBO, SIKe 3a0e3mnedye JOKyMEHTO0OIr iH(opMmaiiiHuX MartepiaiiB
TAaEMHOTO Ta KOH(]ifeHIiitHOTO XapakTepy. BogHouac y xoai pyXy JTOKYMEHTIB
KOH(QIICHIIIHHOTO Ta TAEMHOTO XapakTepy 30UTbIIYETHCS KUIBKICTH 0cCi0,
00i3HaHUX 3 I[IHHOI 1H(pOpMAIli€I0, a 3 TUM 1 PO3MIUPIOIOTHCA TMOTEHIIIHHI
MOXJIMBOCTI BTpaTH KOH(iJeHIiiHOI Ta TaeMHOi iHQOpMaIlii, 301TbITYyETHCS
PU3UK PO3TOJIOMICHHS ii TIEPCOHANIOM, BUTOKY 4dYepe3 TexXHIYHI 3acoow,
3HUKHEHHSI JIOKYMEHTIB. Y TakOMy BHMAAKy JTOKYMEHTOOOIT, SIK MPOIEC PYyXy
JIOKYMEHTOBaHO1 iH(popmalii 3 00MEXEHUM JIOCTYIOM, TaKOX CTa€ 00’ €KTOM
3aXUCTy. ['OJIOBHUM y KOH(IACHUIMHOMY JOKYMEHTOO0OIry cTae (hopMyBaHHS

CIEIIaJIbHOT TEXHOJOT1i pyXy AOKYMEHTIB, sika O 3a0e3nedyBajia HEOOXIJTHY
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Oesnexky iHpopMalii Ha Oynab-sikoMy 13 etamiB ii 00iry. Tomy 3axunieHuit
JOKYMEHTOOOII Ma€ SBIATH COOOI0 KOHTPOJIOIOYHMI pyX JOKYMEHTIB
KOH(IACHIIIHHOTO Ta TAEMHOIO XapakTepy IO pEerjiaMeHTOBAaHUX MyHKTax
npuiiMaHHsg, OOpOOKH, pO3Trisily, BUKOHAHHSA, BUKOPUCTAaHHS, 30epiraHHs B
KOPCTKUX YMOBax OpPraHizaliiHOro 1 TE€XHOJIOTIYHOIo 3abe3mnedeHHs Oe3neKu
K HOCIiB 1HpOopMaIlii, Tak 1 1i camoi. Y TakoMy pa3i B JIOMOBHEHHS A0 MPaBUI
CIy>)XO0OBOT0 JTOKYMEHTOO00ITY KOH(DIACHIINHUN JTOKYMEHTOOOIr J10JaTKOBO
BKJIIOYA€E HACTYIMHI 3aX0/U:

- 00MEXEHHS JIOCTYIy TepCOoHaly N0 JOKYMEHTIB clpaB 1 0a3 JaHuX
J17I0BOIO, CIY>KO0BOIO Ta BUPOOHHUYOI0 HEOOXIAHICTIO;

- nepcoHajdbHa BIAMOBIIAIBHICTE IMOCAAOBUX OCI0 3a HaJaHHS
JI03BOJIy Ha JOCTYI MPAI[iBHUKIB Cy0’€KTIB MIANMPUEMHUIITBA 10 BiAOMOCTEH 1
JIOKYMEHTIB KOH(IICHI[ITHOTO 1 TAEMHOTO XapaKTepy;

- JKOpCTKa perjaMeHTallis MmopsajakKy poOOTH 3 JOKYMEHTaMH, CIpaBaMH,
0azamMu JaHHUX JIJI1 BCbOT'O TIEPCOHATY.

JlokyMeHTOOO0Ir, sSK TOJIOBHA CKJaJgoBa JUIOBOJACTBA, Oa3yeThCsd Ha
BIIMOBITHINM CUCTEMAaTH3allli JOKYMEHTIB SIKOI0 € HOMEHKJIaTypa cripas. 3T1IHO 3
HOMEHKJIATypOIO CIIpaB BCl JOKYMEHTH TPYNYIOTHCA Y BIANOBIAHI Tpynu
(ctipaBu) 1 OOJIKOBYIOTBCS Ta 30epiraroTbCs IO TaKMX Trpymnax (crmpaBax).
Homenknatypa cmnpaB € €IMHOIO [Jii YCTAHOBH Cy0’€KTa MIANPUEMHHIITBA.
JIoKyMeHTOOOIr 371HCHIOETHCS Y BIAMOBIAHOCTI 3 HOMEHKJIATYpOIO CIIpaB Ta
MOJUISETHCS HA BX1THWM, BUXITHUMA Ta BHYTPIIIHIA JOKYMEHTOIIOTOKH. BXimHUMH
JOKYMEHTOTOTIK CHENiaJIbHOTO JIJIOBOJICTBA BKIIOYA€: MPUHAMaHHSA, OOMIK 1
MEepBUHHY 00pPOOKY MaKeTiB, KOHBEPTIB Ta HE3AKOHBEPTOBAHUX TOKYMEHTIB, IO
HaJIWIIA 10 YCTaHOBU CyO’€KTa MIANPUEMHHIITBA; OOJIK JOKYMEHTIB 1 (o-
pPMyBaHHS  JIOBiAKOBO-iH(oOpMariiHoro OaHKy [aHHWX 1O JOKYMEHTaXx;
MOTIEPEIHIN PO3TIAL 1 pO3MOALT JOKYMEHTIB; PO3TJIST JOKYMEHTIB KEpIBHUKAMU
1 HaJlaHHA iX HAa O3HAWOMJICHHS 3 JTOKyMEHTAMHU BHKOHABI[IB, BUKOPHCTAHHS YU
BHUKOHAHHS.

Buxigauii ta BHYTpPIIIHIA JOKYMEHTONOTOKH BKJIIOYAIOTh: BUPOOJICHHS
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JOKYMEHTIB (BU3HAau€HHS Trpudy TaeEMHOCTI Ta OOJIK HOCII MalOyTHHOTO
JOKYMEHTY, po3po0Ka JOKYMEHTY, OOJIK MiATOTOBJIEHOr0 JOKYMEHTY Ta HOro
BUT'OTOBJIEHHS; KOHTPOJIb NMPOLECY BUPOOJIEHHS TOKYMEHTIB); 00p0oOKa BUJAHUX
JOKYMEHTIB: eKchneauuiiHa o0poOka 1 BIANpaBIEeHHSA iX ajpecaram,
nepeaaBaHHs BHYTPINIHIX JAOKYMEHTIB BIAMOBIAHUM TMiApo3auUiaMu cy0’ekTa
MIJNPUEMHULTBA; CHCTEMATH3allil BUPOOJEHUX JIOKYMEHTIB BIANOBIAHO J10
HOMEHKJIATypH crpaB, oOpMIICHHS iX MO CIpaBax; MiATOTOBKA 1 HaNpaBIEHHS
ClipaB /10 apXiBy cy0’€KkTa MIAMPUEMHHUIITBA BIJAMOBIIHO 3 BCTAHOBICHUM
NOPSIIKOM apXxiBalii JOKyMeHTIB. Bci mokymeHTu, cupaBu 1 Hocli iHGopMarii
NOBHUHHI MAaTH 1HBEHTApHUI HOMED.

CrnemianpHe JUIOBOJACTBO €  I[EHTpali30BaHUM 1 3a0e3MeUyeThCs
BIAMOBIAHUM  MiApo3aUIoM. (OCHOBHOIO OCOOJHMBICTIO JOKYMEHTOOOITy B
crielialbHOMYy JIJTOBOJACTBI € OaraTocTyneHeBUW OOJIK BCiX mpoueayp 1
omepalii, Mo MPOBOAATHCS 3 JOKYMEHTaMHU. 3MICT 3a3HAYEHUX MPOLEAYp 1
omneparliii KoH}1IASHIIIHHOTO JOKYMEHTO000Iry po3kputo B JlomaTkax 1-2.

BaxnuBe miciie B opraHizalii 3axucty iHGopMaIllii B AisIbHOCTI Cy0’ €KTIB
MIMPUEMHHUIITBA € BU3HAUCHHS pekuMy (QyHKI[IOHYBaHHS iHGopMarlii. Pexum,
SIK TIPaBHJIO,00MPAEThCS Y 3aJICKHOCTI BiJ Kateropii iHdopmairii, i1 iHHOCT1 115
TISUTBHOCT1 Cy0’€KTa Ta 3aIlikaBJIeHOCTI B HIA 1HmMUX ocid. Tyt MoxkHa
IPONOHYBATH TPU PEKUMHU: TOBHICTIO 3aKPUTUH peXuM (YHKIIOHYBaHHS
iH(opMaIrii, 9aCTKOBO 3aKpPUTHUU PEXKUM Ta TMEPIOAUYHO 3aAKPUTHH pEeXKUM. Y
MepuIoMy BUIAJKY MOCTYIN A0 iHpOpMalii HaJa€ThbCsl BUKIIOYHO OOMEXKEHOMY
KOJIy 0c10 1 MpaKTUYHO HIKOJM Taka iH(OopMaIlis He PO3KPUBAETHCSA Y 3B’ SI3KY 3
BTPATOI0 IIHHOCTI Ta ii kareropii. JIoKyMeHTH, B SIKHMX MICTHUThCA IMOJi0HA
iHQopMarlis 3 BTpaTOl iX 3HAYEHHS, SK NPABUIIO, 3HUIIYEThCA. YacTKOBO
3aKpUTH pexuM (PyHKIIOHYBaHHS i1H(OpMaIi  BCTAHOBIIOETHCS ILISIXOM
HaJaHHS JOCTyNny JO OKpPEeMHUX BIIOMOCTEM MEBHOMY KoJy o0ci0 mpu
HEMOXJIMBOCTI iX CHUIKYBaHHS M1k COOOI0 3 METOIO y3arajlibHEHHSI OTPHUMaHUX
Bijomocteil. IlepionnuHo 3akpuTuil pexuM iH(OpMalli BCTAHOBIIOETHCA IS

iHopmallii, sika XapaKTepu3ye HOBI PO3pOOKH, BHAM MPOJYKIIi, TpUBaii
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BiIHOCUHU a00 BHUJIM MAISJIBHOCTI, IO TMOB’A3aHI 3 PO3BUTKOM Oi3HECY
(IpOHUKHEHHS B HOB1 PET10H, CETMEHTH PUHKY, cpepu AIsIBHOCTI 1 T. 1.).

B yMoBax pexuMHOTro (pyHKLIOHYBaHHS MOXXYTh 3aCTOCOBYBaTHUCH Pi3HI
criocobu 3axucty iHbopMalii, sAKi TOAUIAIOTHCS HA aKTHBHI, IOB’s3aHi 3
NPOTUIIEI0 3arpo3aM Ta IMAacuBHI — CHOPSAMOBAHI Ha 3aXWUCT BIJI 3arpos.
AKTHBHUMH MOXHa BBa)XaTW IMEPIOJAUYHY aTecTallil0 MPUMINIEHb, B SKHUX
30cepe/keHa I[lHHa JJig CyO0’€KTIB MiANpUEMHUIITBA 1Hopmaris abo
IPOBOAUTHCS poOOTA 3 HEIO, @ TAKOXK MepiouyHe 00CcTeKeHHs 3ac001B 00poOKHU
1 nepenaui iHGopmanii. Croau X JOUIIBHO BIAHECTH NEPIOAUYHI MEPEBIPKHU
HassBHOCTI JIOKYMEHTIB Ta BUMIPIOBAHHS €JEKTPOMAarHiTHUX BUIIPOMIHIOBaHb 1
HaBOJOK. OOOB’S3KOBUM Ma€ OyTH BCTAHOBICHHS KOHTPOJIIO TIEPCOHAIY,
JOMYIIEHOTO J10 poOoTH 3 1HQOpMaIierd OOMEXKEHOr0 IOCTYMy CyO’ €KTIB
HiPUEMHUIITBA.

VY okpemMux BHUMNAJKax, 3 METOK MPOTHUIII MOCATaHHAM Ha iH(opmalrio
cy0’ €KTIB MIAMPUEMHUIITBA, OCTAHHI MOXYTh BJIaBaTUCH J10 ae3iHdopmairii ocio,
SKI TEHEePYITh Taki 3arpo3d MIOAO0 MICIlb 3HAXOJKeHHS iHdopmarii, Ti
BaXXJIMBOCTI, MTPOBOKYBATH iX Ha Al yepe3 siki BOHU OyAyTh KOMIIPOMETYBAaTH
cele.

Cepen cmocoOiB 3axucty iH(dopmamii Moxke OyTh ii HOpMYyBaHHS,
pPO3MEXYBaHHS JOCTYIy J0 Pi3HOI 3a IIHHICTIO iH(OpMaIllii, MOCTaBICHHS
aKyCTHYHHUX, C€JICKTPOMATrHITHUX Ta TEXHIYHUX 3aBajl, 3alpOBAKCHHS
MPOMYCKHOTO PEXUMY, CIelialbHa OXOpOHa MicCIlh 30epiranHs iHpopmarii 1 T.
a.

BaxnuBy ponb y 3a0e3nedeHHl epekTHBHOTO (PYHKIIOHYBaHHS CUCTEMU
3axucTy 1HGoOpMalii B JISNIBHOCTI CyO’€KTIB MiANPUEMHUIITBA Bimirpae
MpaBWIbHE  YOPaBIiHHS TaKOl CHCTEMOIO, SKa Ma€ 371HCHIOBATUCH
[EHTPAJII30BAaHO Ha PiBHI TOJOBHOI YCTaHOBH MEBHOTO cy0’ekta. Hacammepen
BOHO mependavae BUPOOJICHHS PaBUj, HOPM, CTAaHIAPTIB 3aXUCTYy 1HPOpMAIli,
iX meramizanii, mo cuiax i 3aco0ax, 3aIy4eHHUX 0 3aXUCTy 1HGopmalrii. 3 METOI0

3a0e3IeueHHs HUIECTPSIMOBAHOTO 1 Opra”izoBaHOTO BIUIMBY  Ha
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(YHKI[IOHYBaHHS CHUCTEMH Ma€ 3A1MCHIOBATUCH KOHKpPETH3allll Ta MEpPIOAUYHE
YTOYHEHHSI 3aBJaHb BCIM MIAPO3/JJaM, YCTaHOBaM 3 IMHUTaHb 3aXHCTy
iHpopmanii. KonkpeTusanis 3aBiaHb Ma€ BUIUIMBATH 13 aHami3y CHUTyalli, 110
CKJIAJIA€EThCS B TOM 4M 1HWMKA Yac. BaxnauBuM B ynpaBiiHHI € 3A1HCHEHHS
KOHTPOJIIO B CHUCTEMI 3axucTy i1H(popMalii, Axkuil nepeadadyae MNpOBEAECHHS
pPI3HOTO pOJly MEPEBIPOK, MEPIOJUYHE OTPUMAHHS 3BITIB IPO PE3YJbTATH
BUKOHAHHS 3aXOJ1B 3aXMCTy, aHajli3 MOKa3HUKIB (DYHKIIIOHYBAHHS CUCTEMH Ta

OILIIHKY €()EeKTUBHOCTI ii B LILIOMY.

6.3. OcobauBocTi 3axucry iHpopmanii B KoOMepuiiiHIii AiAJIBHOCTI

Cy0’€KTIiB MiANPUEMHHUITBA TA iX IiIJIOBUX B3A€EMOBITHOCMHAX

[Ipo HeoOXigHICTh 3axuUcTy iHPOpMAaIlii, 0COOIUBO IIHHOI, s Cy0’ €KTIB
HiMPUEMHHUIITBA O€3yMOBHO 3HAIOTh BCi, OUIBIN TOTO, OUIBIIICTh CyO’€KTIB
BXKMBAIOTh BIAMOBIAHUX 3axO0AiB ii 3axucTy. Pasom 3 TuUM, BCi1 MOTOIKYIOThCH,
IO CUCTEeMa OTPUMAaHHS 4y>K0i iHpopMallii, HECAaHKI[IOHOBAHOTO JOCTYNYy A0 Hei
CbOTOJIHI TaKOX JOCHTh pO3BHUHEHA, y TMEBHUX BHIAJKaX HaBITh OUIBII
PO3BHHEHA HIXK cHUcTeMa il 3axucTy. B Tol ke yac, MaOyTh HE BCIM BIJJOMO, IO
nepeBakHa OUIBIIICTh BTPAY€HOI YW HECAHKI[IOHOBAaHO PO3KpHUTOI iH(opmarii
HaJIG)KUTh JIO0 TOi, SKa BUKOPHCTOBYETHCS B KOMYHIKAIIWHIA isUTBHOCTI Ta
naimoBoMy chiunkyBaHHI.  [Hdopwmariito, sika 30epiraeTbcsi Ha ManepoBUX,
€JIEKTPOHHUX YW IHIIMX HOCISX, HABITh Ty, IO SBJISE€ COO0OI0 CyMy 3HaHb
MpaIiBHUKIB 3HAYHO JICTIIEC 3aXHCTHUTH, SKIIO BOHA 3HAXOJHUTHCS 0O€3 pPyXy.
[cHye mocTaTHS KiUNIBKICTh METOAMK, 3ac00iB, OpraHi3allifHUX 3aXOJiB IIOJ0
3axucTy 1H(popmariii, sika 30epiracThCa B yCTAHOBAX Cy0’ €KTIB MiATPUEMHHUIITBA.
Sk mpaBuno, HaAIWHICTE 30epiranHs iH(opMmarlii, sika 3HAXOJUTHCS y CTATHIII €
JOCUTh  BHCOKOI. Ane ok  iHdopMmaris Mae  BHKOPUCTOBYBATHUCH,
MEePETBOPIOBATUCH Yy TIEBHI TEXHOJOr1i, METOAUKH, (POPMYBATUCh Yy TIEBHI
XapaKTEePUCTUKHA, 3a JOMOMOrorw iH(opMmallii 3IMCHIOIOTHCS HEOOXIIHI

OOIpYHTYBaHHSI, NEPEKOHAHHS, NMPUUMAIOTHCS HEOOXIJH1 pIlIEeHHS. 3a TaKuX
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YMOB 3aXHCT 1H(OpMaIlii MOBUHEH MAaTH CYTTEBI OCOOJIMBOCTI.

Hacamnepen  cmig  mombatu  mpo  3axucT  iHpopMmalii,  sKa
BUKOPUCTOBYETHCS B KOMEPLIHHIA JIsJIBHOCTI, TPUYOMY 3aXHCT Mae OyTu
CIpPsIMOBAaHO 3 OJHOTO OOKYy Ha HEJOMYIICHHS HECAHKI[IOHOBAHOTO JOCTYILY 0
iHopMalli Ta NPOTUNPABHOIO ii BUKOPUCTAHHS, a 3 IHIIOIO Ha MOXJIHMBICTD
BIIIIIKOTYBAHHS IIKOJIM, 3aB/IaHOT HEKOHTPOJbOBAHUM BHUTOKOM iHopMmarlii. Y
nepumioMy  BHMAAKY  (HEAOMYIIEHHS  HECAaHKI[IOHOBAaHOTO  JIOCTyNmy  Ta
BUKOPHUCTaHHS 1HQOpMaIlii) OCHOBHUM MPaBUIIOM Ma€ OyTH:

- onTuMizalis iHpopMmallii, ika BUKOPUCTOBYETHCS NpPHU MPOBEACHHI
BIJIMOBIJHUX KOMEPIINHUX omepauiid. Ontumizauis nepegdayae BUKOPUCTAHHS
BiJOMOCTEeH B oO0csArax, mo 3a0e3neuyloTh BHKOHAHHS KOMEPIIIMHUX 3aBIaHb
0e3 BTpaTH BUTOAHM, alleé HE JOMYCKAIOTh MOXIJIMBOCTI BHKOPHCTAHHS
BIJIOMOCTEH Ha MIKOJAY Ccy0’€KTy MIANPUEMHUIITBA. 3a3BUYail HIXTO Ha 1€ HE
3BEpTAE yBaru 1 MpamiBHUKUA Cy0’€KTIB MIANPUEMHUIITBA HABITh HE 3HAIOTH MPO
HEOOXIJTHICTh TAKOTO €JIEMEHTY 3aXHUCTy iH(opmallii, a SKIo 1 3HAIThb, TO HE
BOJIOZIFOTh METOJUKAMHU TaKOi onTuMizaiii. BilCyTHICTE CUCTEMHOTO MiAXOIy
no 3axucrty iHdopmarnii 1 iHGopmamiitHoi 6e3nmekn B3arajai poOUTh TEXHOJOTIl
KOMEPIINHOT MiSJIBHOCTI JOCHUTHh Yypa3IMBUMHU 3 TOYKH 30pYy IIIBUJKOTO
OBOJIOJIIHHSI HMMHU KOHKYpPEHTAaMH Ta BTpaTH iX IMepeBar y KOHKYPEHTHIU
00poTHOI;

- oOMexeHHs Kojla o0ci0, SKi OTPUMYIOTH I[IHHY MIsI Cy0’ €KTa
MiANPUEMHUIITBA 1HGOPMAIIit0 s 11 BUKOPUCTAHHS Y KOHKPETHUX OTEpallisiX.
Ile ™MoxyTrh Oyrm nwumie Ti ocobu, ski Oe3mocepeaHbO CIUIKYIOTBCS 3
KOHTpareHTaMu, KII€EHTaMH, TapTHEPAMH Ta OMIKYIOTHCS B3a€EMOBITHOCHHAMH 3
Humu. [IpudoMy 3 MeETOH BUKIIOUEHHS ajarTaiii MpamiBHUKIB 0 YMOB
MPOBENICHHS Omepallii 1 MOKIUBOCTI (POPMYBaHHS y HUX CIHOKYCH JO CKOEHHS
MOPYIICHHS Yepe3 rIu0oKy 0013HAHICTh Y BIANMOBIAHIN iHQOpMaIlii MepioAHIHO
MO’K€ MPOBOJUTHUCH IX pOTallisl MO0 KJIIEHTIB, KOHTPAT€HTIB, BUIIB MPOAYKIIIL
Ta YMOB MPOBEJICHHS ONepallii;

- nudepeniamnis iHbopmalii cepen MOpaliBHUKIB, AKI 3aiigHl Y
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NpPOBEIEHH] omnepamniil. 3a3BUuYail A0 MNPOBEACHHS KOMEpLINHHOI omneparil
3ay4yaeTbcsl JIEKUIbKA MPAI[IBHUKIB (MEHEI)KepU 3 MPOJaXy, TEXHOJOTH,
OyxraiaTepu, MapKeTOJIOTH Ta 1H..), KOKEH 3 HUX OTPUMYE iH(opMaIio B Mexkax
HEOOX1THUX HOMY JJisi BUKOHAHHS TMOKJIQJICHUX Ha HHOTO OOOB’S3KIB B Tik UM
iH  omepamii. Taka cuTyalis YHEMOXJIMBUTH 3MOBY 3  KIIEHTaMH,
KOHTpareHTaMu, napTHepaMH Ta 3poOUTh 1HQOpPMALliI0, IKOK BOJOJIE KOXKEH 3
OpaliBHUKIB MEHII MNPUBAOIMBOIO sl OCi0, IO 3alliKaBieHI Yy OTpPUMaHHI
NOBHOI 1H(pOpMaIlii;

- NPUHHATTS  CTOPOHAMH  KOMEpPIIMHMX  omepanii Ha  cebe
3000B’3aHb 11010 TOTPUMAHHS B TAEMHHUIIl 1 HEPO3TOJIOMICHHS BIIOMOCTEH, SKi
BHU3HAUYCHI MEBHOIO CTOPOHOIO SIK KOH(QIIEHIIHHI Yd Ta€MHI a00 CTOPOHU caMi
OIAIIM  3rogd  1po  KOHOMIAGHUIMHICTH  gKoich  iHGopMmamii  y  iX
B3a€MOBITHOCHUHAX. Taki  3000B’s3aHHS  OOOB’S3KOBO  MawTh  OyTH
JIeTITUM130BaH1 MOJI0KEHHSIMH BiATIOBITHUX JIOTOBOPIB;

- rpaMoTHe (opmyBaHHSA 3BITIB TMPO pe3yiabTaTH KOMEpIiHHOI
JISJIBHOCTI 3 BpaXyBaHHAM BHUMOT 3aKOHOJIaBCTBA Ta HEOOX1THOCTI 3a0€3MeUnuTH
npuOyTKOBY  MISUIBHICTH  CYyO’€KTIB  MIANMPHUEMHHUIITBA. byab-sfika  JIUIIHS
iHpopmaris y Takux 3BiTax, ab0 HEAOCTOBIPHICTH MOXE CIPOBOKYBAaTH
JOJaTKOB1 MepeBipku 3 00Ky (iCKaIbHHX Ta MPAaBOOXOPOHHUX OpPTaHiB, a 3a
HUMHU TI€BHI CaHKIii 10 cy0’€KTIB MiANPUEMHUIITBA;

- OTNTUMI3aIlis pEeKJIaMHO1 iH}opmarrii. OcTtaHHs Mae
XapaKTepu3yBaTH CYTO MPOAYKIIiI0, 3 HEl HEMOXJIUBO 3pOOUTH BHCHOBOK IPO
TEXHOJIOT1F0 BUPOOHHUIITBA TIPOAYKIIii;

- nepeBipKka HaAIMHOCTI TapTHEpPIB Ta KOHTPAreHTiB 3 T. 3. IX
iHTEepecy o iHpopmailii 3 00MEeXEHUM TIOCTYNIOM Cy0’ €KTa MiANMPUEMHHUIITBA.

Pa3oMm 3 TuMm, Taki pekoMeHaaIlii HOCATh 3aralbHUN XapaKTep, Y KOKHOMY
OKpPEMOMY BHUIIQJKy BOHH MOXYTh JOTMOBHIOBATUCH TOJATKOBUMH 3aXOJaMHU Ta
BHJIO3MIHIOBAaTUCh. B TOW ke dac, sk MOKa3ye MPaKTUKA MiJMPUEMHHUIIBKOT
TISIIBHOCTI, HEOOXIAHICTh BXUTTSA 3aXOJiB 3axUCTy 1H(opMalii mija yac

KOMEpLIHOI AIJIbHOCTI € IOCUTh aKTYaJIbHOIO 1 H1 32 SKMX YMOB HE MOXe OyTHu
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ITHOPOBAHOIO.

Y npyromy BHMAaAKy — BIAIIKOAYBAaHHS IIKOJW, 3aBJaHOi Cy0’€kTam
MIANPUEMHULTBA B pPE3yibTaTi HECAHKLUIOHOBAHOIO JOCTYNY JO MHOro
iH(dopMmalii, HacaMmnepea BUMAraeTbCs OL[IHKAa BapTOCTl Takoi mkoau. Tomy,
Cy0’€KTH TOBMHHI MaTH METOJMKM OLIHKHA BapTOCTI CBOIX IHTEJIEKTYyaJbHHUX
NPOAYKTIB. A BpaxoBYIOUM, IO BIANOBIIHO [0 UMBUIBHOIO 3aKOHOJABCTBA
KOMEpIliiHa TAa€MHHISI € IHTEJIEKTyaJbHUM TPOIYKTOM 1 HalleKUTh
BIJIMOBIJHOMY CyO’€KTy SK BJIACHUKY, BOHa MOXE 3axulatucs B T. 4. 1
3aco0aMu 1HTeJNEeKTyaJbHOTO mpaBa. KpiM TOro, ojHi€r0 3 03HaK KOMEPIINHOI
TAEMHUIII € 1l KoMepuiifHa 1iHHICTh. [HdopMmalis, sika He Mae Takoi LIIHHOCT1 He
MOke OyTH KOMEPIIHHOI TAaEMHHICI0. Y CBOIO Yepry, KOMepiliiiHa I[IHHICTb
iHQopMalli BU3HAYAETHCS: BapTICTIO IIKOAM 3aBJaHOi BTPATOI TaKoOl
iH(dopMalrii, BapTICTIO BUTOJM BiJi BUKOPHUCTAHHS NaHOI iHGOpMaIllii, BapTICTIO
iHpopmamii Ak ToBapy. MeTOoAMKM BH3HAYEHHS KOMEPIIMHOI I[IHHOCTI
iH(opmarii 1 po3paxyHKH BapTOCTI KOHKPETHUX BIIOMOCTEH OyIyTh IiJICTABOIO
I8 OOTpYHTYBaHHS BHUMOTI CyO €KTIB MIANPUEMHHUIITBA Yy Cylaax II0
BIJIIIKOMYBAaHHIO IIKOAW HAHECEHOT HECAHKI[IOHOBAHUM  JOCTYIOM  JIO
3a3HaueHUX Bigomocted. Kpim TOoro, cy0’ekTH MmANPUEMHUITBA MAIOTh
HaIpaIlOBaTH MEXaHI3M 3aXHCTy CBOIX MpaB OO0 BIAMIKOAYBAHHS IIKOIH Y
BUTAJKaX HECAHKI[IOHOBAHOI'O JOCTYNy 10 iX iH(opmalii Ta mocsraHb Ha Hei.
Taki mutaHHs OynyTh BUMAraTy BiJl HUX HE JIMIIE BIATOBIIHUX 3aXO/iB 1 IEBHOT
CHUCTEMHU iX 3aCTOCYBaHHS, a 1 MPaBOBOI Ta iHPOPMAIIHHOT KYTbTYPH.

B OKpEeMHX  BHNAJKaX  KOMEpIIAHA  JISUIBHICT  CYO’ €KTIB
MiJNPUEMHUIITBA MOXKE€ OyTH 3aCHOBaHa Ha MpUA0aHHI (MPOJAXy) MPOAYKTIB
IHTENeKTyaTIbHOI BJIACHOCTI, SIKI MOXYTh MaTH KOH(DiAeHIIHHI iHpOpMaIiiHi
XapaKTEPUCTUKH. 3a TaKUX YMOB JOTOBOPH KOMEPUIHHMX yroJ OyAyTh HOCHUTHU
KOH(1AeHIIHHUN XapaKTep, a CYNPOBOJKEHHS BUKOHAHHS TaKUX JOIOBOPIB
MaloTh 3J1MCHIOBAaTH OCOOM MOMYIIEHI J0 JAAaHOTO BUAY iHQopMmalii. 3 00Ky
KOHTPAreHTIB MOBHOBAXEHHS TakKWX 0ci0 Mae OyTH MIATBEPIKEHO

BIANOBIAHUMU JOKyMeHTaMH. [Ipu 11boMy B pO31UIi TOTOBOPIB JI€ BKA3y€EThCS
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BApPTICTh MPOAYKTIB UM B I[IJIOMY YI'OJIM, OKPEMO MOXYTh BKa3yBaTHCh BapTICHI
XapaKTepUCTUKH 1IHPOpMaLil PO TaKl IPOJYKTH.

Kpim Toro, BaxiauBe 3HaUeHHS OyJe MaTH IOPUAUYHE 3aKPIIICHHS IIpaBa
BJIACHOCTI Ha NPOAYKTH (00’€KTH) I1HTEJIEKTyaldbHOI BJIACHOCTI, MOPSJIOK Ta
yMOBH i1 epeaadi 0 HOBOTO BJIAaCHHUKA IO YroAl NPoaxy, TpuaI0aHHs.

3a3Buuail, CcyO0’e€KTH NIANPUEMHUIITBA  PO3POOJSAIOTH  BIAMOBIIHI
aJTOpUTMU 3/1MCHEHHS B3a€MOBIAHOCUH 3 MpuAOaHHs (peamnizauii) MNpPOIyKTIB
IHTEJICKTyaIbHOI BJIACHOCTI, 10 MalwTh KOH(DiAeHIIHHUN XapakTtep. byap sike
BIJIXUJIGHHS B1Jl TAKOrO ajJropuTMy OyJe BBa)XKaTHUCh O3HAKOO, KA BKa3ye Ha
nopyuieHHs: yMoB KoHdineHiitHocTi. CykymHICTh TaKUX O3HAK Ja€ MiJICTaBH
JUIsl TIPOBEJCHHS 3aXOJiB IO BHUSBJIICHHIO Jili KOHTPArcHTIB, CIPSIMOBaHMX Ha
KOy CyO’€KTy MIANPUEMHHMIITBA, OTPUMaHHA 1HGOpMaIlil aAJisi OOrpyHTYBaHHS
HOTO BUMOT 710 KOHTPAreHTIB.

Jlesiki 13 cyO’€KTIB MiANPUEMHUIITBA, OCOOJUBO 13 KaTETopii BEJIMKOTO
Oi3HEecy y CBOill KOMEpUiMHIM JISAJIBHOCTI 3 METOI 3axucty iHdopMmarii
BJAIOTHCS 10 3aXOJIB MPOMHCIOBOT KOHTPPO3BIAKU. OCTaHHS PO3YyMIETHCS
HUMH $IK KOMIUIEKC 3aXOJiB, IO BHUKOHYETHCS 3 METOI0 MPOTHUIII aKTam
IPOMUCIIOBOTO IIMUTYHCTBA Ta 3aXUCTY BJIACHUX Jkepen iHdopmarliii. OCHOBHI
il  MPOMHUCIIOBOI  KOHTPPO3BIAKM Takl CyO’€KTH 30CEpe/UKYIOTh  Ha
IPOTHO3YBAHHI MIMHUTYHCHKOT MISTIBHOCTI MO0 HHUX, BUSBIICHI 3aX0/d1B Ta 0Ci0,
0 3aiiMalOThCA TAKOK MISIBHICTIO O€3MOCEePEeNHbO y CTPYKTypax cyO’€KTiB
MIATPUEMHHUIITBA, BXHTTI 3aXOJIB IIOJ0 3aXHUCTy CBOiX xkepen iHdopmarrii.
Jlns ~ BUKOHAHHS ~ 3axOJIB  MPOMHUCIOBOI  KOHTPPO3BIIKKM  CYO’ €KTH
MiNPUEMHHUIITBA 3QIYy4alOTh HEOOX1THUX iM (axiBIliB, SK MPABUIO, 3 CTPYKTYP
MPABOOXOPOHHHUX OPTaHiB Ta B3a€MOJIIOTH 3 JIEPKaBHUMHU OpraHamu, cheporo
TISUTBHOCT1 KX € 3aXHUCT BITYM3HSIHUX 00’ €KTIB IHTEICKTyaIbHOI BIIACHOCTI.

VY mporieci miANPUEMHUITBKOT JISIIBHOCTI 3HAYHY POJIb BIITPArOTh M1JIOB1
CTOCYHKM TapTHEPiB, KOHTPAreHTIB, 1HIIUX OCI0, KI MOXYTh MPOBOJUTHUCH Y
dbopmi 3ycTpiuei, meperoBopiB, Hapaa. be3ymMoBHO, 1m0 y XOa1 JIUIIOBOrO

CHUIKYBaHHSI MO€ BUKOPUCTOBYBAaTHCS 1HQOpMaIlliss KOHPIACHIINHOTO YU
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HaBITh TAEMHOT'O XapaKTepy, TOMY HEOOXIJHICTh 3aXUCTY TAKOr'O CIUJIIKYBaHHS €
oueBUHOW. [lopsaa0oK MpOBEAEHHS CHIIKYBAHHS Yy XOJ1 SKOI'0 CAHKI[IOHOBAaHO
po3KpuBaeThca 1H(opmalliss 3 0OMEKEHUM JOCTYIOM MAa€ periaMeHTYBaTUCh
BiJIMOBIIHIMU HOPMATUBHUMH aKTaMH B SKUX HacaMIiepe] IepeadavaroThCs
3aX0JIM 3aXMCTy BKazaHoi iH(popMailii. OCHOBHOIO 3arpo3010 Takii 1HdopMmallii €
pO3roJIOIIeHHs THUX BIIOMOCTEH, $KI HE OOyMOBJEHI HEOOXIIHICTIO
CHuIKyBaHHs. [IpUYyMHAMU Takoro pPO3roJIOLIEHHS MOXYTh OyTH HEJOCTAaTHI
3HAHHS Yy4YaCHHUKaMHU CIUIKyBaHHS CKjiaay iHdopmarlii, mo [g03BOJIEHA 0
PO3KPUTTS, CIOCOOIB i1 3aXMCTYy, YMUCHE HEBUKOHAHHS BUMOT IOJO 3aXHUCTY
iHopMmarlii, mpoBoKaili CHIBPO3MOBHHUKIB CHOPSIMOBaHI Ha CTUMYJIIOBaHHS
PO3TOJIONICHHS HEOOXITHUX 1M BiJOMOCTeH. PO3KpUTTS y XOai AiJI0BOTO
CIUJIKYBaHHS KOH(]iAeHI1HHOI 1HpopMallii Mae OyTH BUMPABIAHE KOMEPLIHHOIO
HEOOXITHICTIO Ta AOLUIBHICTIO IS KOHKPETHUX YMOB 1 XapakTepy MUTaHb IO
AKUX MPOXOAUTH CHUIKYBaHHs. OCHOBHI €Tany MPOBEAECHHS JI1JIOBUX 3YCTpIUeH,
NepeTOBOPIB, Hapas 10 SAKUX PO3KPUBAETHCS 1HGOPMAIlisT 0OMEKEHOTO TOCTYITY

BKa3aHi Ha Puc. 6.4

[TigroroBka no [Iporec criakyBaHHS 1 AHari3 miJcyMKiB
IIPOBEJICHHS CITUTKYBaHHS HOro TOKyMEHTYBaHHS CIUIKyBaHHS

Puc. 6.4. Eranu npoBeneHHs KOHQIACHIIMHOTO CIUIKYBaHHS

Jlo3Bin Ha mpoBeAeHHS KOH(DIACHIINHOTO CHIUIKyBaHHS Ta 00CsST
KOH(QIICHIIIHHUX BIJOMOCTEH, $AKI MOXYTb OYTH PpO3KpHUTI Yy mpoueci
CIIUTKYBaHHS HaJla€ BUKJIIOYHO KEPIBHUK YCTAaHOBU Cy0’ €KTa MiANPUEMHHIITBA.
3okpema, KEpIBHUK BH3HAYa€ JaTy 1 MicIe NPOBEIEHHs 3ycTpiui (Hapaiu,
MEepeMOBHH), ii TeMy, CKJaJ YYaCHHUKIB, 3MICT iH(popmaliii KoHD1AEHIIITHOTO
XapakTepy, sSKa MOXe OyTH PO3KpUTa y XOJI CHIIKYBaHHS, 3aBIaHHS II0/0
3a0e3neueHHss KOH(MIAEHIINHOCTI 3ycTpiul (Hapajau, MEpPEeMOBHH), 3aXOJU 3
JOKYMEHTYBAHHS MPOILIECY CHIIKYBaHHs, 0Ci0, BIAMOBIJaJIbHUX 3a MPOBEACHHS

TaKuX 3ycTpiuei (Hapal, IepeMOBUH).
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VY Xxoni miAroToBKM KOH(DIAEHLIMHUX 3ycTpiued (Hapan, MEepeMOBHUH)
TrOTYETbCS MEpeik KOHQIICHUINHUX JAaHHUX, Kl MOXYTb OyTH PO3KpPHUTI Y
X0Jll 3ycTpiul Ta HeOoOXiAHI 1H(OpMaliiiHI MaTepiajiu, NPOEKTU pILIEHbD,
CIIUCOK YYacCHHKIB 1O KOXXHOMY 3 TMTaHb NOPSAAKY JaeHHoro. I[IpoexTn
JIOTOBOPIB, KOHTPAKTIB, Yroj mnepeadadeHi sl BHUJa4yl YydacHUKaM
CIUIKYBaHHS HE TOBHHHI MICTUTH KOH(IACHIIMHUX BigoMocTe. Taki
BiJIOMOCTI MOXXYTh BHOCHTHCh Yy 3a3Ha4yeHi JOKYMCHTH 3a pe3yJbTaTaMu
cruiKkyBaHHs. JlOIITBHO YHWKAaTH, MO0 Yy JAOKYMEHTOBAaHHMX Ta IHIIUX
MaTtepiaiax, 10 TUIAaHYIOThCS JUIS BUIadi YYaCHUKAM CITUTKYBaHHS Majld MicCIIe
BIIOMOCT1 KOHQIJIeHIIHHOro xapakrepy. OcCTaHHI MOXYTh MNOBIJOMJISATHCH
YyCHO 1 TOJABaTUCh Yy JOKYMEHTaxX, M0 CKJIAJalThCI 3a pe3yJbTaTaMu
CIIUJIKYBaHHS.

Ha xoudigenuiitni 3yctpiui (Hapaaud, NEPEMOBHHHU) 3aMpOUIYIOTHCS
aumie Ti ocobu 6e3 SKUX Taki 3aX0JH MPOBECTH HEMOXKIMBO, HE3AJIEKHO BiJ
TOTO YW € Il yYaCHHKH TNpalliBHUKaAaMHU Cy0’€KTa MIANPUEMHHUIITBA YW II€
CTOPOHHI 0CO0OM.

Oco0nuBI  BUMOTH ICHYIOTH JO TPUMINIEHb, J€ MPOBOASATHCS
KOoHbIIeHIIMHI 3ycTpiul (Hapamau, mnepeMmoBuHH). Ilepmr 3a Bce Taki
NPUMIIIEHHST MaloTh OYyTH y BJIacHOCTI abo NMpUHAWMHI y PO3MOPSIKEHHI
yCTaHOBU CYO0’€KTa MiANpUEMHUIITBA. HamepemonHi mpoBeneHHs 3ycTpidei
(Hapan, mnepeMoBHMH) Mae OyTH OOCTEXKEHO NPUMIIICHHS Ha MpeaMer
BIJICYTHOCTI 3ac00iB HECAaHKIIIOHOBAaHOTO oTpuMaHHs iH(opmarii. Bikaa
MarOTh OyTH 3aKpUTi, B T. Y. 1 CBITJIO HEMPOHHUKAIOYMUMHU IITOPAMH, a JABEpI
MaTH 3BYKOI30JIAIII0. Y JaHOMY MPUMIIIEHH]I HE TTOBUHHO OyTH CTaI[lOHAPHUX
TenedOHIB, KOMIT' IOTEPiB, TEIEBI30PIiB, pajio, iHIKUX 3aco0iB Ta 00yagHAHHS,
mo Oe3mocepe/IHb0 HEe BUKOPHUCTOBYETHCS Yy XOJ1 CHUIKyBaHHS. Jlomyck 10
MPUMIIICHHS YYaCHUKIB CTIUTKYBaHHS 3M11IICHIOEThCS BiJIMTOBiTHO
3aTBEPJKEHOTO CIUCKY Yy CTPOr0o BM3HaueHW dac. He momyckaeThcs dyekaHHS
YYaCHUKAMH IHIIMX THTaHb TOPSAJA 3 MPUMINICHHIM JI€ MPOXOJIHUTH

crnuikyBaHHs. Ilepen moyaTkoM CHOUIKYBaHHSI TOJOBYIOUMH (TIpellCTaBHUK
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NpUKMAalOY0i CTOPOHM) HArajaye NpPUCYTHIM MPO HEOOXITHICTh 30€peKeHHS y
TaeEMHULI 3MICTYy CHUIKYBAaHHS Ta YTOYHIOE, $IKI O€3MOCEpPEHBbO BIJTOMOCTI
MOXYTh OyTHM IIHHMUMHU JJIl YYaCHUKIB 3ycCTplul (Hapaau, MEPEMOBUHH).
Y4acHUKM HE MArOTh IpaBa:

- NPUHOCUTH JO TPHUMIMIEHHS B SKOMY IPOBOIUTHCS 3YCTpid
(mapama, mnepemoBuHHU) (OTO-, BIA€O-, ayAloamnaparypy, KOMII IOTEpH,
panionpuiiMadi, MOOUIbHI Teae(OoHH, 1HII1 3aCO00U 1 KOPUCTYBATUCH HUMMU;

- pPOOUTH BHUMUCKU 3 JOKYMEHTIB, SIKI BUKOPUCTOBYIOTHCS Yy XO.i
CIIUJIKYBaHHsI, HE3aJIe’KHO BiJ] TOTO YA MalOTh BOHU rpu@ KOH(PIAEHLIIHHOCTI Yyn
Hi;

- 0OTOBOpIOBATH THUTAHHS, IO BUHECEHI JI1 KOHQIICHIINHOIO
CHIJTKYBaHHS 1032 MEXaMU CIeliallbHO BU3HAYEHOTO MICIIs;

- HaJaBaT 1HGOPMALIID MPO TEMY, 3MICT Ta pIllIEHHS 3yCTpidi
(Hapanu, IepeMOBHH) IHIINM 0cobam;

Bci yuyacHukM Tpu BHCIOBIIOBaHHI CBOiX JYMOK HE MalOTh IpaBa
pO3KpUBaTH KOH(DIAEHIIIHI BIIOMOCTI 1032 MEXI, SKI BHU3HAYEHO TIIiJ 4ac
MIATOTOBKM 3ycTpiul (Hapaau, mnepeMoBuH). [Iporec cHiIKyBaHHS MOXKeE
JTOKYMEHTYBAaTUCh OJHHUM 13 HOTO y4acHUKIB abo cekperapeMm. JOKyMeHTH,
CKJIaJeHI 3a pe3yJbTaTaMd CHUIKYBaHHS, B T. Y. 1 IPOTOKOJHM 3YyCTpidi
(Hmapangu, mnEepeMOBHH) B SAKHX MICTATBCA BITOMOCTI KOH(IACHIIIHHOTO
XapakTepy TOBHUHHI MaTH BiAMOBIAHUN Tpud 1 OOJIKOBYIOTHCS B
YCTaHOBJICHOMY MOPSJIKY.

[leBHi ocobauBOCcTI mOM0 3axucTy IiH(opmamii y KOHQIiAEHIINHIN
TIATBHOCTI  Cy0’€KTIB MIANPUEMHHIITBA ICHYIOTh Y B3a€MOBIJHOCHHAX 3
BilBigyBauamu ix ycrtanoB. [lim BimBimyBauamMu TYT MOXKHA PO3yMiTH: 0OCiO,
SIKMM HEOOXI1JTHO BUPIIIUTH IIEBHI JIOBI YA OCOOMCTI MUTAHHS 3 KEPIBHUIITBOM
ab0 MeHeKepaMHu YCTaHOB; 0ci0, pa3oM 3 SKUMHU, YMOBHOBaXEHI 0COOU
cy0’€KTa MIANPUEMHUIITBA BUPOOISAIOTH (OOrOBOPIOIOTH) TI€BHI MUTAHHSA
BUPOOHUYOI, KOMEPUINHOI YW 1HIIOI JISUIBHOCTI; OCIO, $AKI 3A1HCHIOIOTH

KOHTPOJIbHI Ta 1HII QYHKIIT AE€pKABHUX OPraHiB.
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BpaxoByroun pi3HOMaHITHICTh MUTaHb 3 SIKUMH MPUXOASTH BiJBiAyBaul,
PI3HOIUIAHOBICTh iX MOBHOBa)XEHb 1 (PYHKIIIH, a TaKOXK MOTEHI[IHHY HasABHICTh
3arpo3 iHdopMmalii cy0’eKkTa MIANTPUEMHULITBA, SIKY BOHU 3 COOOI HECYTh,
poboTy 3 BIABiAyBauyaMH JOLUIBHO IIEHTpaJi3yBaTH Ha PIBHI yCTaHOBHU. Bcrio
pobOTy 3 BiABIIYBauaMU MPOBOAUTH CEKpeTap-pePepeHT YCTAaHOB, SKHI
3a0e3reuye BUKOHAHHS BIJBiyBaduaMu iX 3aB/laHb B MEXaX YCTAHOBHU. 3 METOIO
onTuMi3zalii po60TH 3 BiABIyBauaMu Ta 3a0e3nedYeHHs €(EeKTUBHOTO 3aXUCTY
iHQopMalii JOIIIBHO NPOBECTH UYITKY IX Kiacudikamiio. 30Kpema BCiX
BIJIBIJIyBauiB MOXHa KJacu(iKyBaTH HACTYITHUM YHMHOM:

- ocoOu, M0 HE € ITAaTHUMHU TNpaliBHUKAMU YCTaHOBH CYO’ €KTa
HiPUEMHUIITBA, aJIe SKi BXOJATH JI0 CKJIaay JOPaJdnuX OpraHiB YIpPaBIiHHS, €
HOro akIioHepaMu;

- NPEJCTaBHUKY JIePKaBHUX OPraHiB Ta YCTAHOB;

- OpEeJCTaBHUKU YCTaHOB Ta OpraHizamiii 3 SKUMU CYyO’ €KT
MIJMPUEMHHIITBA MATPUMYE J1T0B1 CTOCYHKHU;

- KJI1€HTH, CIIOKHBaYl;

- npenctaBHuku 3MI, iHO3eMIIi, TpUBATHI 0COOHU

3a3HavyeHl 0co0M MOXYTh HECTH B €001 3arpo3u iHdopmaiii cy0’ekTa
NIAMPUEMHHUIITBA SIK  I[IJIECIIPSAMOBAaHI, Tak 1 MOOIYHI, Yepe3 BUIMAIKOBE
o3HalioMmJIeHHs 3 iHGopMalliero cy6’ekrta. BinBigyBaHHS yCTaHOB CyO’€KTIB
MiNPUEMHUIITBA Ma€ OYTH MIAMOPSAAKOBAHO MEBHOMY PETJIAMEHTY, OCHOBHUMH
MOJIOKEHHSAMH SIKOTO MalOTh OyTH: y3TOJKEHHS MOXJIHUBOCTI 1 YMOB MpUHOMY
BiIBIlyBauiB KEPIBHUKOM Ta MCEHEIKEpPaMH YCTaHOBH; ineHTU(dIKamisa 1
peecTparisi  BiABiAyBayiB; BHUPINIEHHS TUTaHb, 3 SKUMHU 3BEPTAIOTHCS
BIIBiyBadl CekpeTapeM-pedepeHTOM; OpraHizailis MOpuiioMy BiIBITyBadiB
KepIBHUKOM YCTAHOBH Ta ii MEHEI)KepaMu; OpraHi3allis Jii BiIBIyBadiB MICIs
BHUPIMICHHS iX MUTaHb. 3aX0JU 3aXHUCTy iHGOpMaIlii Cy0’ €KTIB MiANMPUEMHHUIITBA
y po0o0TI 3 BiABiAyBauamu nojaaHo y Jogatky 5.

[[lomeHHa KiIBKICTHh BIJBIAYyBauiB IMOBHHHA BIANOBIZATH MOXKJIMBOCTSIM

YCTaHOBH (Yac, HABaHTa)KEHHsI Ha MEHE/XKEeP1B, TPYJIOMICTKICTh MUTaHb, 110
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[xepesa konpinenuiitnol ingpopmanii Ha BUCTABKaX

Excnio3umii [Iepconan Pekiiamui matepianu

[Ipec-xoudepenii [Tpe3enTarii Ceminapu

3axoau 3axucty KOHGIiaeHUiHHOI iHpopMamii

[lepconan, mo oOCIyroBye Amnanis (excmepTH3a)
Hudepenmianis iapopmamii 3a- BHUCTaBKy, HE Ma€ 3HaTu PEKJIaMHO-BHCTAaBOYHHUX
JIe)KHO BiJl KaTeropii BiABiyBauiB TaeMHOI 1HGopMamii mpo MaTepianiB Ha HasBHICTHb
npoaykmiro. daxiBii, sKi y HHUX KOH(IACHIIIMHUX
l 0013HaHI 3 TaeMHHUISIMU BIIOMOCTEH SK OKpPEMO,
« MOBIAOMISETHCSA BCE IIPO IIPHU3- BUPOOJICHHS TPOAYKIIii, HE TaK 1 y CYKYIOHOCTI 3
HAYeHHS Ta  CHOXHBA4l  SKOCTI MOBUHHI MPUUMATH y4acTh IHIIUMHU MaTepiajaMud Ta
IPOYKIIIi; y BUCTaBKax BiJOMOCTSIMU
« HE MOBITOMJIAETHCSI HIYOTO TPO
TEXHOJIOTii  BUTOTOBJNEHHSA,  CrOCO6H He pomyckaeThcs 3HAMOMCTBO BIABIIYyBa4diB BHCTAaBKH 3

AOCATHCHHA BHCOKOI 1 AKocTl KOHCTPYKTOpaMH, BHHaXiJTHUKaMH, TEXHOJIOTaMH, IO

NpAaIOTh HaJl HOBUMH 1ISSIMU 1 HOBOIO TIPOTYKITI€IO

Puc. 6.5. 3axuct KOH(}IAEHIINHUX BIJOMOCTEW TpH ydacTi cy0’€KTa MIANPUEMHHIITBA Y BUCTAaBKaX, SPMapKax,

peKaIami NpoayKIii
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MaroTh BUpilIyBaTuch). CKJaaHl 1 JOBFOTPUBAJIl MUTAHHSA OOTOBOPIOIOTHCS Y
nepmy 4yepry. KoxHoMy BifBiAyBauy Mae OyTH BHAUIEHO TMEBHUWM Yac
(IpOMIKOK Yacy) Ha BHUpPIIIEHHS IX IUTaHb, BIABIIYBaHHA KEPIBHUIITBA
yCTAHOBM 4Hd ii MeHe[kepiB. Bei ocobu, mo npuiiMaioTh BiJBiAYyBadiB MaroTh
OyTM oO3HaWOMJIEHI Ta 3HATH MpaBWwiIa 3axucTy 1HPopmMmalii cy0’exra
MIJNPUEMHULTBA y pOoOOTI 3 BIABIlyBa4aMu, MOPSAIOK BUPIIIEHHS 1X TUTaHb.

BaxnuBe micue y cucteMi 3axucty iHpopMallii cy0’ ekTa nianpueMHULITBA
NOBUHHO OYyTH BIJBEJEHO 3aX0Jam, SIKi IPOBOASTHCS MPHU ydacTi CyO’ €KTIB y
BHCTaBKax, SpMapKax Ta Mpu peknami mpoAykiii. OCHOBHI paBuia, SSKUMH TYyT
Mae KepyBaTHUCh Cy0’ €KT moka3aHi Ha Puc. 6.5.

Takum yMHOM, KOMEpIliHHA MiSIBHICTh CY0’ €KTIB MIANPUEMHHUIITBA Ta iX
J1JI0BI CTOCYHKH OOYMOBIIIOIOTH OCOOJIMBI YMOBH (PYHKIIOHYBaHHS iX
iHpopmarii. 3 oxgHoro Ooky iHdopmMmalis 3a0e3neuye HEOOXIAHUN pIBEHb
noBipu 10 cy0’ekTiB 3 OOKy iX NapTHEPiB, KOHTPAreHTIB, CIIOXKHWBaYiB,
KJIIEHTIB, Jep>)KaBHUX OPraHiB, a 3 APYroro, HEKOHTPOJbOBAHE 1 OE3MiICTaBHE
il ONPUIIFOJHEHHSI MOXXE IMIKOAWUTH AIIOBIM pemyTalii, MKy, eKOHOMIYHIM
TISUTBHOCT1 Cy0’€KTiB. 3a TakMX YMOB Ma€ OyTH 3HaWJAEHO ONTUMAJIbHUM
BapiaHT BHKOpHUCTaHHS iH(opwmalii Ta 3ampoBajkeHa ajeKBaTHAa cHUCTeMa ii
3aXUCTy, ajJanToBaHa 10 JIWHAMIYHUX YMOB KOMEpPIIHHOI JisUTBHOCTI 1

JIJIOBOTO JXKHUTTSA Cy0’€KTIB MiNPUEMHHIITBA.
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7. Indopmaniine  3a0e3meyeHHs MiANPUEMHHULBKOI

MAJIBLHOCTI

VY cydacHoMy Oi3Heci iHGoOpMaIllisl cTajla CaMUM JOPOTHM 1 JIKBIHUM
TOBAapOM, SIKUU J03BOJIIE OTPUMYBATH BEIWYE3HI NPUOYTKU TUM CyO’€KTaM, SIKi
BUpPBAJIUCh BIepea B 1H(OpMAIIHHUX NeperoHax. XapakTepHOI PHUCOI0 iX
TISJIBHOCTI € IMIBUAKHH PO3BUTOK HOBOI TAapajWrMH  yOPaBIiHHI —
MEHC)KMEHT, 3acHOBaHWUW Ha 3HaHHAX. CBOTOJHINIHS  CHUTyallis B
HiMPUEMHUIITBI, SKa XapaKTEPU3YETHhCSA YCKIAIHEHHSIM KOMEPIIHHUX CXEM,
YMOB YKJIaJlaHHS yroJl, BUKOPUCTAHHSM CKJIQJHUX KOMIUICKCHUX IPOJYKTIB,
IOCUJICHHSIM KOHKYpPEHIIii cy0’€KTiB PUHKY BHMAarae sikpa3 Takoro IMiJXoay J0
yOpaBiiHHSA cydyacHUM Oi3HecoM. OCOOJIMBO 1€ CTOCYETHhCS TAaKUX PHUHKIB SK
eHepreTuyHuii, (IHAHCOBHX TMOCIYr, XIMIYHOI MPOJAYKIi Ta [AesKl 1HIII.
Cy0’€KTH BEJIUKOTO Ta CEPEIHHOT0 Oi13HECY CTalIU MOTYKHUMH CTPYKTypamH, 31
CKJIAJIHUM TOCMOJapCTBOM Ta PO3TANYKEHUMH YIPABIIHCHKUMH 3B’ SI3KaMH.
diHaHCOBI TOTOKH, PYyX KamiTaliB 1 TOBapiB, YIpaBIiHHSA pecypcamMu Ta
IepCOHAJIOM CTa€ BCe OUIBIN CKJIAJHUM 3aBJaHHSIM, IO MOB’SI3aHO 13 3pOC-
TaHHSAM OOCSTIB 3BITHOCTI 1 JOKYMEHTOOOIry, 30UIBIIEHHSM MHIBUIKOCTI
iHpopMaIiiHUX TOTOKIB, sIKI 3 BHUKOPUCTAHHAM Cy4YacHUX iH(opmamiiHux
TEXHOJIOT1 BUMararTh CaMOI'0 BUCOKOTO PIBHS YIPABIIHHS MiAMPUEMHHUIIBKOIO
TiAIbHICTIO. SIKkpa3 moTpeba B TakOMy piBHI YIpaBiiHHA 1 (opmye TOJOBHY
npo6yieMy ChOTOJICHHS B YIMPABIIHCHKIN AISTBHOCTI. 32 Cy4YacHHX YMOB OpTaHu
yIpaBiliHHS TOTPeOYIOTh HE MMPOCTO 3HAHD, @ KOHKPETHUX 1 00’ €EKTUBHUX 3HAHb.
IIpoctoro iHpoOpMyBaHHS YK€ HEIOCTaTHHO. JKOIEH 3 OpraHiB ympaBIIIHHS
ChOTOJIHI HE B 3MO31 BECTH CaMOCTIHHO OOpOOKY BCHOTO MacuBY iH(oOpMaIlii,
SAKAW TOCTyNa€ 10 HHOTO, BUOWMpaTH HEOOXigHI Homy 3HaHHS. bimem Toro,
OpraHW yIpaBIiHHS, K MPABUIIO, HE € KOMIETCHTHUMH B TEXHOJIOTiSIX 00pOOKHU
iHpopmarii. Jlo Toro x, ympaBiiHCbKa [isUIbHICTH BUMAarae Bce OUIBLION
JelleHTpalli3allii, 3ajJuilaloyd 3a EHTPAJIbHUMHU OpraHaMH JIMILE CTpaTeriyHi

pimenHs. Ilotoxkm iHopmarliii, SAKI HaAXOAATh OO HHUX MalTh OyTH
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CKOPOYEHHUMH 1 MOJIJIEHUMU 3 BpaxXyBaHHAM MPOMDKHHUX JAHOK, SIKUM Ma€ OyTH
JeJIEeTOBAHO  MPaBO  YOPaBIIHHS  TMOTOYHOK  JISUVIBHICTIO  CYO’€KTIB
MNINPUEMHULTBA, a 1€ B CBOI uepry Oyae BHUMarath 1 pO3MOJAUTY B
iHopMmaniiiHoMy 3a0e3neuenHi. [ 3a0e3nedeHHs cTpaTeriyHOro yIpaBJIiHHSA
TISJIBHICTIO  CyO’€KTIB NIANPUEMHUITBA iX [EHTpajbHI OpPraHud MaroTh
OTpUMYBaTH 1HGOPMALIID TEpPEeBaXHO MPOTHOCTHUYHOTO XapakTepy, sKa
JI03BOJISIE OLIHUTH BapiaHTU pill€Hb, IJIAHIB, CIIEHApIiB PO3BUTKY, peaizailii
MaifOyTHIX MPOEKTIB, @ TAKOX BIJICJI1IKOBYBATH TEHJICHI[I1 3MiH HA PUHKY,

Bonnouac, mpomikHI JTaHKM  YOpaBIiHHA  MamOTh  OTPUMYBATH
iH(popMaIlito, 10 XapaKTepU3ye CydacHy CUTYyallllo cy0’e€KTa MiANPUEMHUIITBA,
CTaH HOTro MisNIBHOCTI, B TOMY YHCJI 1 IO OKPEMHUX HamNpsMKaxX. be3ymMoBHO, 110
e(peKTUBHUM TaKUM MIAXiJ 10 yHPaBIIHHS JISUIBHICTIO OYyIb-sIKOTO Cy0’€KTa,
MOXke OyTH JuIIe 3a YMOB MOTYXHOTr0 iHpopmaliitHoro 3ade3neuenns. CyuacHe
NIAMPUEMCTBO, OaHK HE MOXE He TUIbKM e(QeKTHBHO, a B3arajl HisSK
PO3BUBATHCH HE 31HCHIOYHN iHPOpMaIifHOTO 3a0e3neueHHs CBOET MISIITbHOCTI.
To6T0, cyuacHa cutyailis B 613HeC-TisJIBHOCTI 00YMOBIIIOE JeK1JIbKa BUCHOBKIB:

- nans 3abe3nedeHHS  €(EKTUBHOI  JISUTBHOCTI 1 PO3BUTKY
OIMPUEMHHUIITBA TOpsA 3 (IHAHCOBUMH, MaTepiaIbHUMH, KaIpOBUMHU KOHYE
noTpiOHi 11e 1 iHpopMaIliliHi pecypcH;

- (opmyBaHHAM TaKHX PECypCiB MalOTh 3aiMaTUCh IOCUTh KOMIIETCHTHI
daxiBii, npodecioHanu B ramy3i iHQOpMAIIHHUX TEXHOJOTIH 1 aHATITUYHOI
pob6oTu;

- pobora, moB’s3aHa 3 (OPMYBAaHHSIM 3a3HAUYCHHX pPECYpCiB Mae
CKJIaJIaTU Ha MIANPHEMCTBI, y OaHKY OKpeMmuil BUJ iX misnbHOCTI. BomHouac,
iHOpMaIIiHII pecypc € BaXKJIMBOIO KOMIIOHEHTOIO iX €KOHOMIKH, CKJIaJOBOIO

BUPOOHHUYOI Ta KOMEPIIIHHOT TisUTHHOCTI.
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7.1. Indopmauiiinuii pecypc cy0’€KTiB MiANPUEMHHUTBA 1 HOro

XapaKTCPUCTUKHU

Jlatoun  XapakTepucTHKy  1H(opmamiiHOMy  pecypcy  CcyO’€KTiB
MATPUEMHULITBA CJI1J] 3a3HAYMUTH, 1110 BIH SIBJISIE COOOI0 CYKYIHICTh 1H(O pMaIlii,
AKa 3HAXOJUTHCS Y BJIACHOCTI YW PO3MOPAIKEHHI KOXHOIO 3 HHUX 1
BUKOPUCTOBYETHCS HUMU IS 3a0€3MeYeHHS iX AisSITbHOCTI.

CrpykTypy 1HGOPMAIIMHOTO pecypcy 3 TOUKHU 30py HOT0 3MICTY CKJIaJae
npaBoBa  iHopMalis (HOpMaTUBHO-TIPABOB1  JIOKYMEHTHU cy0’€eKTIB
OINPUEMHULITBA, 1HIII TPaBOBl JOKYMEHTHM Ta MaTepialin); KoMmepliiHa
iHopMalisa (XapakTepucTUKa PUHKY Ta HOTo CcyO’€KTIB, YMOBU KOMEPIIHHOI
JISJIBHOCTI1); IToBa iH(opmalis (11J10B1 3B’ 43KH, MapTHEPH, B3a€EMOBITHOCUHU 3
HUMH Ta IHIIA 1HpopMmalis, sSka Moxe OyTH BHUKOpUCTaHA B JIJIOBUX
CTOCYHKaXx); iH(opmariis mpo nepcoHaln (BiAOMOCTI, 10 MICTAThCA B 0COOOBUX
ClipaBax MpalliBHHUKIB); iH(opmMallis Mpo pUHKU (AHATITHYHI XapaKTePHCTUKHU
PUHKIB, chep EKOHOMIKH, B SIKMX Ipallo€ Ta IJIaHye€ TpaloBaTH Ccy0’ €kT
HiAIPUEMHUIITBA); iHPOpMaIlis Mpo chepy MisIBHOCTI (TEXHOJIOT1T BUPOOHHUIIT-
Ba, METOAW 3a0e3MledyeHHsl MisJIbHOCTI Cy0’€KTa MiANPUEMHUIITBA, IIJIAHU
PO3BUTKY); 1HIINI BUAW iHPoOpMaIlii (CTaTUCTHYHA, PO KIIE€HTIB, HAYKOBa, MPO
3a0e3redeHHs Oe3MeKu 1 T. 1.).

Takum urHOM, 1H(MOPMAIIIHI pecypcH, K CYKYMHICTh iHGOpMaIlii MalOTh
MeBHI 0COOIMBOCTI MI0/I0 iX icHyBaHHSA. Ha BiAMiHY Bim iHIIMX BHIIB PECYPCIB,
AKi ICHYIOTh B TIE€BHIA MaTepianbHiii ¢dopmi, iHGOpMamiiiHI pecypcu
MpEeACTaBiICHI TphOMa KaTEropisiMH: JOKyYMEHTaMHW Ha TMamnepoBUX 1
€IEKTPOHHUX HOCIfAX, 3pa3kaMM TMPOAYKIiI Ta IHTEIEKTOM (3HAHHSIMH)
MPaIiBHUKIB Cy0’ €KTIB MiAMPUEMHUIITBA.

Baxnuoto 0COOJIMBICTIO iH(OopMaIiiHIX pecypcis € ix
0arato@yHKI[IOHATbHICTh, BOHHM MOXYTh HECTH OCBITHIO, aHaJITUYHY,
KoMmepliiiHy, iHdopmytouy, mackywouy ¢GyHkuii ta QysHkiiio BmiuBy. Taka

0aratopyHKI1IOHAIBHICTb 1HpopMaIIHHUX pecypciB 00yMOBITIO€
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pi3HOHAIpaBiIeHE X BUKOPUCTaHHS. 30KpeMa, IHpopmaliiiHi pecypcu cyO’€KTiB
MiJIPUEMHHULITBA MOXXYTh BUKOPUCTOBYBATUCH JIJIA:

. (¢opMyBaHHS 3HaHb MPAIIBHUKIB CyO’€KTa MIANPUEMHULTBA,
HEOOXIAHUX 1715 3a0€e3neUeHHs CBO€l MpodeciiiHOT AisJIBHOCTI;

- CTBOpEHHA HOPMAaTUBHO-IIPABOBUX JOKYMEHTIB cy0’€KTIB
MIANPUEMHULITBA, U0 PETYJIIOIOTh OKpEMI BUAM iX AISJIBHOCTI Ta MOBEAIHKY Ha
PHUHKY;

- (dbopMyBaHHS yIPaBIIHCHKUX Ta BUPOOHUUUX PIILICHB;

- pO3pOOKH HOBHX MPOJYKTIB Ta MOCIYT;

- dbopMyBaHHS IMIIXKY CYO’€KTIB MIANPUEMHHUIITBA HA PHUHKY,
3abe3nevyeHHs iHGOpMaIiiHOro BIUIUBY B iX 1HPOPMALIITHOMY Cepel0OBHIII;

- MPOBEJCHHS HAyKOBUX Ta IHIIUX JOCHIKEHb, HEOOXITHUX IS
3a0e3neYeHHs A1SIbHOCTI Cy0’ €KTIB MIANPUEMHUIITBA;

- 3a0e3rneuyeHHss Oe3leKku JisJIbHOCTI CYO’€KTIB MiANPUEMHUIITBA,
e(eKTUBHOTO TMPOBEICHHS (PIHAHCOBUX, KOMEPILIMHUX, TOCHOJAPCHKUX Ta
IHIIUX OTIepaIlii;

- NpOBeJACHHS 1HPOPMAIIHHO-AHATITUYHUX JOCHIPKeHb KIIIEHTIB,
napTHEPiB, KOHTPATreHTIB;

- dbopMyBaHHS MMEPCIEKTUB PO3BUTKY CYO’ €KTIB IMANPHEMHHUIITBA

BpaxoByroun BaxiauBICTh iH(OpMAIIHOTO pecypcy Ta OCOOJHMBY pOJb,
Ky BiH BUKOHYE B JISJIBHOCTI Cy0’€KTIB MiANPUEMHUIITBA TTOCTA€ MUTAHHSA
PO YMOBHU Ta 3MICT poOOTH MO #oro ¢opMmyBaHHIO. SIK TOBOPHJIOCH BHIIE,
iHQopMaIiiHuil pecypc € pe3ylbTaToM pOOOTH MIANMPHEMCTBA, OAHKYy IO
iHpopMmariiHoMy 3a0e3meueHH0 iX  JisIbHOCTI. 100TO, ¢dopMyBaHHS
iH(OpMaIIHHOTO pecypcy Ma€ 3A1HCHIOBATUCH NMUISTXOM MPOBEACHHS POOOTH 1O
oro iHdopMmariiiHoMy 3a0e3meueHHI0. B CBOW  Wepry  CTPyKTypy
iHpopmarmiiiHoro 3a0e3rnedeHHs CKIaAalTh TakKi BUIHM iH(QOpMAMIAHOI Misib-
HOCTI SIK MapKETHMHIOBl JOCHIIKEHHS, 1H(POpMaIliiHO-aHANIITHYHA poloTa 1
KoMepliiiiHa po3Biaka.

OpradizoByoun 1HGoOpmarliine 3a0e3ledeHHsa TIsJIbHOCTI Cy0’ €KTIB
p y p Yy
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MIANPUEMHULTBA Ta (opMyBaHHA iX 1H(OpPMAIIHHOIO pecypcy HE MOXHa He
BpaxoOBYBaTH BJIACTUBOCTI i1H(opmanii, Kl poOJsATH ii OCOOJMBUM BHUIOM
O0i3Hec-pecypcy. IHdpopmauis Buctymae sk Qopma IiCHyBaHHS 3HaHb, 3a
JOTIOMOTOI0 Hei MOJaloThCs KUIBKICHI Ta SKICHI XapaKTepUCTHUKH 00’ €KTIB,
NoAid, TpoOIEeciB, BOHA € 3MICTOM PI3HOTO POy JOKYMEHTIB, 11eH,
IHTENEKTyalbHUX MPOAYKTIB. IHpopmalis € BIANOBIJHUM BHUIOM BIUIMBY
(pexyiama, mpomaraHjga, YHpaBiIlHChKI Ta BUPOOHMYI pimieHHs, iMigx). Kpim
TOTO, 1H(pOpPMAaLsl MOXE BHUCTyNMaTH (QOPMOIO0 KOMEpIli SK TOBap, a TaKOXK
OJIHUM 13 BHJAIB I1HTEJNEKTyaJdbHOi 30poi. TakuM 4YHMHOM, PIZHOMAaHITHICTh
BJACTUBOCTEW 1HQopmalii BUMarae BiJ CyO’€KTIB MIANPUEMHHUITBA BECTHU
iHopMaliiiny poboTy B Ppi3HUX cdepax iHPOPMALINHOTO cepeoBHUIla, 3
pI3HUMH KaTeropisiMu cy0’ekxTiB. Pazom 3 Tum, iHpopmallis B iHpopMaLiitHOMY
CepeNloBUIN  3HAXOAUTHCS B  jAuBepcudikoBaHoMy  BUTIsAl.  Oxpemi
iHpopmaIiiiHi XapaKTepUCTUKU 3HAXOIATHCS y PI3HUX HOCIIB, HaJaBajuCh B
CepeNloBHINe Yepe3 pI3HI KaHaIW, MPOTSITOM TPUBAJIOTO 4acy, 3HAXOIAThCA Y
pPI3HOMAHITHOMY BUIJIAA1I (BIAKPUTI TOBIIOMJIEHHS, YYTKH, Je31HdopMarris,
BUTIK BIIOMOCTEH OOMEXEHOro naocTymy 1 T. 1.). Jlochimkyrooun XapakTep
icHyBaHHs 1H(popmalii B iHOpMaIlIHHOMY CEepeOBHIINI HAyKOBIl Ta ¢axiBIli-
AQHATITUKU TIPUXOJSITH 0 BUCHOBKY INMPO HASABHICTh TCHACHINT 10 301IbIICHHS
BiIKpUTOi 1HPoOpMaIlii B XapaKTepUCTHUKAX MEBHUX 00’ €KTIB, MOJiH, MPOIECIB.
k1o paHimie 13 BIIKPUTHX JPKepes MokHa O0yio orpumatu 10 80 % HeoOXimHOT
iHdopmarii, To Ha gaHuil yac oOcar IiHHOI iH(opmali ska OTPUMYETHCS 13
BIIKPUTUX JKepen 3pic 1o 95 % [56]. [IpyunHamMu BUHUKHEHHS 3a3HAYEHOT
TEHJICHIIIi € CTPIMKO 3pOCTaroya KITbKICTh KOPUCTYyBaudiB Mepexi IHTepHeT i
MOXJIMBOCTI OINEPATUBHO TMOJMATH B Hil Oyab-sfKy iH(GOpMAIli0; PO3BUTOK
KOMIT'IOTEpHUX 3aco0iB 00poOkm Ta anamizy iHdopmaiii; HEOOXITHICTH
MIBUIICHHS BIIKPUTOCTI Oi3HEC-IISUTBHOCTI JJIA JIOCATHEHHS YCHIXy B
KOHKYPEHTHOMY 3MaraHHi.

Kpim ToTO, CHOrOAHI AOCUTH MOMITHA II€ OJ]HA TEHEHIIIS - BUIKE OHOB-

neHHs 1HpopManii B iH(OpMaLIiHOMY CepedOBHIll, IO YHEMOXJIUBIIIOE
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opradizaiito iHpopMaliiiHoi podoTn cy0’ekTa jumie B OAHIA AKIHCH (opMi:
MapKeTUHIOBUX  JOCHKEHb,  1H(GOpPMaLiHO-aHAIITUYHOT  pOOOTH  4u
KOMEPIIHHOT pO3BIJIKH.

3a Takux yMOB opraHizaiis iHGOpMAIIHHOTO 3a0e3MeueHHs ISUTbHOCTI
Cy0’€KTIB MIANPUEMHMIITBA Ma€ HOCUTH KOMIUIEKCHUM  Xapakrtep 1
3MIMCHIOBATUCH Y Pi3HUX cdepax iHdopmamiiiHoro cepenosumia. Kpim Toro,
iH(popMaliiine 3a0e3neyeHHs Ma€e BiAMOBIIaTH HACTYITHUM BUMOTaM:

- 3aKOHHOCTI — 3/IIICHIOBATHCh B MEKaX YMHHOTO 3aKOHOJJaBCTBA;

- OesmepepBHOCTI — 1H(GOpMaIIHI pecypcu Ajs 3a0e3medeHHs iX
BUCOKOI SIKOCTI MAarOTh MOCTIHHO OHOBJIFOBATHCH;

- aKTHMBHOCTI — CHJHM, 3afisiHl B 1H(QopmauiiiHoMy 3a0e3neyeHHi
NOBUHHI MOCTIMHO MparHyTH 10 OTpUMaHHs 1H(opMaIrii;

- BUCOKOi TEXHIYHOi OcCHameHOCTI — iHdopMaIlliitHa poborta To-
BUHHA CHUPATHCh Ha Cy4YacHI KOMII'IOTEpPHI 3aco0u Ta TexHOJorii 300py i
006pobku iHpopMarlii;

- KOMIETEHTHOCTI —  0CO0HM, SAKI BUKOHYIOTh  3aBJaHHS
iHopmariiiHoro 3abe3nedyeHHss MalTh OyTH mpodecioHallaMu y CBOIH Tamysi,
3JaTHUMHU Ha BUCOKOMY TIpodeciifHOMY piBHI BUKOHYBATH CBO1 000B’ SI3KH.

Bonnouac opranizanis iHGopMaIiifHOTO 3a0e3MedYeHHs, He3Ba)XKaloud Ha
€IUHY METY 3JIHCHIOETBCS OKPEMO II0 KOXKHOMY 3 BHJIIB 3a0€3MCUCHHS:
MapKeTUHTOBUX  JOCHiIKeHb,  iH(opMaliiHO-aHamITUYHOI  poboTtm 1
KOMEpIIHHOT po3BinKK. BpaxoByrouum, 1m0 oOpraizaiis MapKEeTHHTOBUX
JTOCHIIKEHb HE € TpeaMeTOM Oe3IMeKH, OCHOBHY yBary TyT Oynae MNpHAUICHO
iH(opMaIiiHO-aHATITUYHIN POOOTI Ta KOMEPIiHIN PO3BIIIi.

VY 3B’s13Ky 3 MM HEOOXITHO 3BEPHYTH yBary Ha OCOOJWBOCTI BITYM3HSHOTO
TOCBiAy iH(pOpMaIliiiHoro 3ade3meueHHs MiMPUEMHMAIBKOT TisuTbHOCTI. CHuTyarris
Ma€ CyTTEBI BIAMIHHOCTI 3aJieXHO Bifg KaTteropii cy0’ektiB OizHecy. Tak, y
BeJIMKOMY Oi3Hecl HOro BIIAaCHUKM 3a3BHYail MPUUMAIOTh CTPATEriuH1 pPIIICHHS
OpPIEHTYIOUHCH Ha 3arajibHOMOJITUYHY Ta 3araJIbBHOEKOHOMIYHY CUTYAIlll0 B KpaiHi,

BUKOPHUCTOBYIOUHM 1H(POPMAIlIIO MTPO PO3CTAHOBKY O13HEC-CY0’€KTIB Ha PUHKY, 1X
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1HbOopMaLIHUN pecypc CKIaAa€eThCs 13 BIACHOTO JIOCBIMY Ta BIACHOTO Oa)KaHHS,
pe3yNIbTATIB OIHKU CUTYyalli, 3B A3KIB y MEBHUX KOJIaX, a TAKOXK 1H(POpMAIlii, 110
€ JOCTYIHOIO ISl HUX y JepXKaBHUX CTPYKTypax. besmocepemHs poborta 3
iHpopMmarliiiHoro 3abe3nedyeHHs] MOYMHAETHCS HA €Tall peaii3alii MpUHHATOro
pIlIEHHS, KOJW 3yCWJUISl CyO €KTIB  MIAOPUEMHHIITBA CIPSMOBYIOTHCS Ha
OTpUMaHHs 1H(pOopMallii, HeOOX1AHOT AJii BUOOPY BapiaHTy BUKOHAHHSA PILLIEHHS Ta
crnoco0iB  KOHKpeTHUX Aii. 3a3Buyail  iHGoOpMalIMHUI  pecypc, SAKUM
KOPUCTYIOThCSI BIIACHUKH BEJIIMKOTO Oi3HECY € HEIOCTYMHHM s ix CcyO’eKTiB
OIANPUEMHHULITBA, 10 HEPIIKO OOYMOBIIIOE KOH(IIKTH MIDK BIACHUKAMH 1
KepIBHUKaMU Cy0’€KTiB ab0 * (OpMye TOCUTh arpeCMBHY MOBEAIHKY BKa3aHHUX
Cy0’€KTIB Ha PUHKY.

Cepenniii 0i3Hec, SIK NpPaBHIIO, MOMEPENHbO MOTpeOye 1HopMmaIii s
BUPOOJICHHS MOAIOHUX PIIIEHB 1 PIAKO KOJIW OCTaHHI MPUHAMAIOThCS O€3 CYyTTEBOTO
iHbopMalriitHoro 3ade3nedyeHHs. Peanizallisi npuHATHX pillleHb 0a3y€eThCsl HA THX
xe 1HpopMaIiitHUX pecypcax, M0 BUKOPUCTOBYIOTHCSA MPU MPUUHSATTI PIlICHB 1
JOMATKOBIN 1H(oOpMaIlii, sika KOHKPETHU3Y€ BapiaHTH 1 crocoOu i cyO’€KTiB
HiAMPUEMHHUIITBA.

Manuii Oi3Hec y iHGoOpMaIlifHOMY IUIaH1 3a0e3medyye CBOKO MiSIBHICTH 1
PO3BHTOK BHKOPHUCTOBYIOUM BJIACHUM JIOCBIA 1 MMOTOYHY iHQoOpMAaIlito, sKa
3a3BHYai 1 CKJIagae ioro iHdopMmamiitHuil pecype.

BaxnuBy ponp iHpopMmamiiiHHIT pecypc 3aiimae y  BHpOOJIEHHI
iHbopmariithux mnpoaykriB. CydacHi Cy0’€KTH MiAIPUEMHHIITBA 31HCHIOIOTH
CBOIO JISUTHHICTH HE JIMINE HA €KOHOMIYHMX PUHKaX, a 1 me B iHQpOpMaliiHOMY
cepenoBuili. Tomy iHpoOpMaIliifHi MPOAYKTH, TO HE TUIBKA TOBAap, a IiJ HUMHU
MOXHa PO3YMITH Pi3HOTO poay iH(opmalliliHi Ta IHTEJIEKTyalbHI MaTepiaid, 110
CYNpPOBO/KYIOTH  Ta  3a0e3MeuyloTh  €KOHOMIYHY  JISUTBHICTH  Cy0’ €KTIB
nignpueMHANTBA. T00TO, 1HGOpPMAITHI TPOAYKTH MpPUTaMaHHI MPAKTHYHO BCIM
cyO'ektaM, sIKi 3JIMCHIOIOTH CBOIO JASUIBHICTD Ha OyAb-KOMY DPHUHKY.
[HdopmaniiHUMU TPOJYKTAMU MOXKYTh BHUCTYIATH TEXHOJOT1l BUPOOHMIITBA,

KOMEPIIIMHOT JISVIBHOCTI Ta B3a€EMOBIIHOCHUH, PE3YJIbTaTH MapKETUHIOBHUX,
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COIIOJIOTIYHUX Ta IHIIUX JOCHIIKEHb, TMPOMO3HUIlll, MPOEKTH, aHAIITUYHI
Marepianu. bimem  Toro, iHQopMmauiiiHi mpoayKTH 4K  1HGOpMAaIiiiHI
XapaKTEPUCTUKU CYO’€KTIB MIAMPUEMHHUIITBA UM iX MISUTBHOCTI MOXYTb HOCUTHU
BIpTyaJIbHUI XapakTep, NOLIMPIOIOYUCH Y 1H(OpMALIHHOMY MPOCTOPl JTOCUTh
IUHAMIYHO. AHANII3yI04M poJib 1H(OPMAIIHHUX PECYpPCIB B JISNIBHOCTI CYO’€KTIB
NIANPUEMHHIITBA MOYKHA TOBOPUTH, IO PIBEHb iX JTOCKOHAJIOCTI CYTTEBO BILJIMBAE
Ha e(DEeKTUBHICTh O13HECY CYO’€KTIB, OCKUIbKHU 1H(POpMAIIiitHI pecypcH:

- 3a0e3neuytoTb 00 €KTHBHE OadeHHS MEHEIKMEHTOM Cy0’eKTa
HiANPUEMHHULITBA TPOLECIB, sIK1 BiIOYBaIOThCS HA PUHKY 1 Y B3a€EMOBITHOCHHAX 3
IHIIUMH CYO’€KTaMU Ta OpraHi3allisiMu, Jal0Th MOXJIUBICTh IpUMaTH e(PEeKTUBHI1
pIlICHHS;

- CHPUSIIOTH PO3POOIIl OUTBII SKICHUX MPOEKTIB Ta Mporpam AisUIbHOCTI
cy0’€KTIB MIANPUEMHUIITBA, KOHKPETHO aJanTOBAaHUX JI0 OCOOJMBOCTEN CHUTYyarlii
YU perioHy, GopMyBaHHIO €(DEKTUBHUX B3a€EMOBITHOCHH Ta MOBEIIHKHA Ha PUHKY,
SIKUWA Ma€ TUHAMIYHUN PO3BUTOK;

- YTBOPIOIOTh TEPEAYMOBH Il MIATPUMAHHA HEOOXIIHOTO pIBHS
KOHKYPEHTOCIIPOMOKHOCTI Cy0’€KTIB MIIPUEMHUIITBA Ha PUHKY, PE3YyJIbTATUBHOT
POTHIIT aKTaM HETO0OPOCOBICHOT KOHKYPEHITIT;

- 3a0€3MeuyoTh  IMi3HABAJIbHI  MOTPEeOM  CIIOKWBayiB,  KIIIEHTIB,
KOHTpareHTiB, MapTHEPIB y HEOOXiMHMX iM Mociyrax, ToBapaxX, poOoTax 4Yu
B3a€MOBIJHOCHHAX;

- dbopmyroTh HEOOXimHI 0a3m [aHMX, SAK iHGOpPMAIIMHUN KarmiTal
cy0’€KTiB MIANPUEMHHUIITBA, 3MaTHUM 3a0e3redyBaTH ixX rio0ajbHI Ta JIOKaIbHI
MEePCTIEKTUBU PO3BUTKY.

3a  cBoiM  mMpu3HAYCHHAM  IHQOpMAIMHWIA  pecypc  CyO’ €KTiB
MIATPUEMHHUIITBA MOKE MaTH HACTYIHY CTPYKTYpY: Mi3HaBaJIbHUMN, BUPOOHUUNH,
OpraHi3alliiH¥M, CIemialbHUN, JonmoMbKHUN. Ili3HaBaIbHY 4YacTHHY pecypcy
ckiajae iHbopmallis, sika XapakTepusye cy0’ €KT MIAMPUEMHHUITBA K KOMEPIIIHY
opranizanito. Jlae ysBIeHHS MPO MOXIHUBOCTI Ta Pe3ysibTaTH (MOKa3HUKH) HOTO

JUSTTBHOCTI, TPOJYKIIIO, TOCIYrd, poOoTH; 1HGOpMANi0 i1 BHYTPIIIHBOTO
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KOPUCTYBAaHHS MpPO TEXHOJOrIi, MPOEKTU, MAPTHEPIB, KIIE€HTIB, KOHTPAareHTIB,
0COOJIMBOCTI TMOBEAIHKM HAa PUHKY, B3a€MOBIIHOCHMHHU 3 IHIIUMHU CYO’ €KTaMmu;
iHpopMaIlll0 MpO MEepCOHaN, MEPCIEeKTUBHI PO3POOKH, IUIAXH PO3BUTKY,
XapaKTePUCTUKHN OKpPEMHX Cy0’€KTIB, MOJ1M; CUTYAIIil.

[ndopmartis moa0 BUPOOHUIITBA BKIIOYAE JaHI MPO TEXHOJIOTIi, $Kl
BUKOPHUCTOBYIOTBCSI Yy XOJII BUPOOJIGHHSI TOBapiB, XapaKTEPHU3YIOTh IpaBUIIA,
YMOBH, TIOPSI0OK HaJaHHs MOCIYT, BUKOHAHHS poOiT, miaxoau a0 ¢hopMyBaHHS X
BapTOCTi, (PIHAHCOBY MISJBHICTh CYO’€KTa MIANPUEMHMIITBA, IHITY BUPOOHUUY
1HOpMaIlilo TPU3HAYEHY Il BHYTPIIIHBOTO BUKOPUCTAHHS.

Opranizaiiiina iHdopmallisi XxapakTepusye HOPMATUBHO-TIPABOBY CKJIAJOBY
JISUTBHOCT1 Cy0’€KTa MIANPUEMHHUIITBA, 3MICT JOTOBOPIB, MPOTOKOJIIB MEPEMOBHUH,
pillieHb IIOAO OpraHizamii JISJIBHOCTI Cy0’€KTa, B3a€EMOBIIHOCHH 3 I1HIIMMU
cy0’exkTaMu, CIOAM K CJiJ BIAHECTH 1H(OpMAII0 MPO YHOPaBIiHHI HOTO
TISUTBHICTIO.

CnemianbHa iHopMmariiss ckiajae JgaHi  mnpo  Oesmneky  cy0’ekTa
HiATPUEMHHULITBA, HOTO KOH(1ICHITIIHI 3BA3KH, BITOMOCTI 3 JOChE 0C10 MO0 STKUX
Mae€ 3aIliKaBJICHICTh Cy0’ €KT MIAMPUEMHHUIITBA, 3MICT KapTOTEK, IHTETPOBaHUX 0a3
TaHUX.

JonomixkHa  iHopmariss —  Matepiaad, 10 OyIb-IKUM  YHHOM
XapakTepu3yrTh  chepy  AIIBHOCTI  Ta  B3aEMOBIIHOCHMH  Cy0O’€KTa
OANPUEMHUINTBA,  SIKA  OTPUMYEThCS 3  JIOKAIBHOTO Ta  IJ100aJbHOTO
iHbOpMAIIIITHOTO cepeIoBHIIIA.

BaxxnuBe Miciie y cTpykTypi iHGOpPMAIIHHOTO pecypecy 3aiMae T. 3. JILI0Ba
iHbopMarlliss Ha fAKy 3a3BUYail BUHUKAE HAWUOUTBIIMN TOMUT y MPOBITHUX
MEHEeKepiB Ccy0’ekTiB migmpuemMHunTBa. Jlo Takoi indopmarii moxe OyTu
BITHECEHO MaKpPOEKOHOMIUHI TOKa3HWUKU cdepu (Tamysi) MiSUIBHOCTI, PUHKY;
¢dinaHCcOBI Ta Oip»KOBI BIIOMOCTI; KOMepIIiifHa iHGOpMAaIlis Mpo BIACHY AISUTHHICTh
Ta JISUIBHICTh 1HIIMX CYO’€KTIB, fKI YTBOPIOIOTH YW MOXYTh YTBOPIOBATHU
KOHKYPEHI[II0 CY0’€KTy NIANPUEMHHUIITBA; CTATUCTHYHI JlaH1 BCIX PIBHIB;
1H(pOopMallis Ipo JI0BI 3B’ A3KH.
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Cnin 3BepHYTH yBary i Ha Te, 10 1H(POPMAIIHHUNA pecypc € Keperom
iHpopMmarlii He nuie 0e3mocepeHbO I caMuX Cy0’€KTIB MIJIPUEMHUIITBA, a 1
JUIsL 30BHIIIHIX KopucTyBauiB. Hacammepen, ue MoXyTb OYyTH KpEeIUTOPH,
IHBECTOPH, MAPTHEPHU, AEpKaBHI opraHu iHUI cy0’ekTu. TobOTO, 1HPOpMALIITHUI
pecypc € JOCHUTh CTPYKTYPOBAaHHUM 3a PI3HUM IMPU3HAYCHHSIM 1 JOCTYIIOM JI0
iHpopmarlii. YTBOPEHHSI TaKOro pecypcy BUMarae 3HauHoi pobotu. I Tomy He
JIMBHO, IO 3HAYHA YacTHHA CyO’€KTIB MIANPUEMHUIITBA (OPMYBAHHIO SKICHOTO,
CTPYKTYpPOBAHOTO 3a PI3HUMHU O3HaKamMu 1HGOPMAIIMHOTO pecypcy He MpHaae
CYTTEBOi yBarv, 3aJIMIIAIOYUCh Yy Cy4YacHOMY 1HoOpMaIiiiHOMy HpocTopi

HEJ0CTAaTHHO 1HHOPMAIIIITHO 030POEHUMHU.

7.2. IndopmaniiiHo-aHAJITHYHA PodOTAa B JISVIBHOCTI CYy0’€KTIB

MiANPUEMHUITBA

[ndopmaritino-ananituuna po6ota (IAP) po3ymieTbecss K JISTBHICTH
OB’ s13aHa 31 300poM 1 00pOOKOI0 BIAKPUTOI 1HGOpMaIlii, HGOpMyBaHHSIM BiAIOBII-
HUX 1HQOpPMAIlIMHUX JIOKYMEHTIB Ta HaJaHHAM iX KEpIBHHUIITBY CYy0’ €KTa
nignpuemuunTBa. To6to IAP — 1e Hacammepesn MiSUIBHICTE B CEpPEIOBHIINI
BiIKpHUTOi iH(OpMaIlii, mpuIoMy IiSUIBHICTH TOB’s3aHa 31 300poM iHopmartii, ii
00poOKor0 Ta GOopMyBaHHIM BiMOBIAHUX 1H(POpMaIiitHUX JOKyMeHTIB. KiHIieBum
etaiom [AP € indopmyBaHHS KepiBHUIITBA CYO’€KTIB MiAIMPHUEMHUIITBA.
Crpykrypy IAP nonano na Puc. 7.1.

OcnoBuuM B opranizamii [AP € BusHauenHs cdep iHpopMaIiiitHOi yBarwy,
00’€ekTiB 1 mKepen iHopmallii, Tak SK II€ J03BOJISIE OUIBII KOHKPETHU3YBAaTH 1
CHOpsIMyBaTH JaHy PoOOTYy, KOHLUEHTPYBAaTH 3yCWJUISI CyO’ €KTIB MIAINPUEMHUIITBA
HAa HaWOUTBII BaXaWBUX i1 HampsimMkax. CmpaBa B ToMy, 1o iHoOpMarliiiHe
CEPEAOBHIIEC IMAMPUEMHHIILKOI JiSTILHOCTI € JOCUTH TJIO0ATBHUM, HEOTHOPITHUM,
oOcsiru 1H(popMallii B HhOMY € TaKUMHU, 1110 HE JIaI0Th MOXJIUBOCTI 0€3 e(eKTUBHOT
opraHizaniiHoi podotu 3iikicHIOBaTH 1H(pOpMaliiiHe 3a0e3neyeHHs CyO0’€KTIB

MIJIPUEMHUIITBA. 32 TaKUX YMOB 3a3Ha4y€Hl CyO €KTH 3MYIIEHI CErMEHTYBaTu
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chepu 1HYOpPMALIHHOTO CEpEeOBUINA B SIKUX Y HACTYIHOMY OYyAyThb BUKOHYBaTH
HEOOX1AHY M 1HQOpMaLIiHY AISTBHICTS.

Takum ymHOM, cdepa iHPopMaUiiHOI yBarm cyO’€kTa NIANPHEMHHIITBA
SBJIsIE COOOI0 CEerMeHT 1H(OpMaIIHOTO cepeoBuIla, B SKOMY BiH 3abe3nedye
CTpaTeriyHi, TAKTUYHI Ta oONepaTuBHI 1H(GOPMAILIHI IHTEPECH 1 3aBAaHHS.
BpaxoByroun crnienudiky AiSIbHOCTI Cy0’€KTIB MIANPUEMHUIITBA Ta CTPYKTYPY iX
iHpopMmarliiiHoro cepefoBuina, chepa iHGOpMAIIiHOI yBarm MOXe€ BKIIIOYATHU:
chepy 1HTepeciB, sika MoOke OyTH MpejacTaBiieHa iHGOpMaIi€l0 TPo 00’ €KTH,
pErioHH, rajty31 EKOHOMIKH, J10 IKMX IIParHe NPOHUKHYTH CY0’ €KT y MalilOyTHBOMY,
nonii, $KI XapakTepu3yloTh BIAMOBIAHI PpUHKH; cdepy BIUIMBY, SfKa
XapaKkTepu3yeTbea 1HGOpMAIli€r0 Mpo Mojii, 00’€KTH, IO MOXYTh 3AIMCHIOBATH
BIUIMB HAa MOTOYHY AISUIBHICTH Cy0’€kTa; chepy Oe3nocepeaHboi AisNIBHOCTI —
iHpopMaIlito Npo O0’€KTU Ta MOAll, SKI XapaKTepu3yroTh a00 BIUIMBAIOTH Ha
IIPOBEICHHS Ti€1 UM 1HINOT omeparrii, 1o 31HCHIOETHCS CYyO’ €KTOM Ha JJAHUM Jac.
Ax mpaBwiio, cy0’€KTH MIANMPHEMHUIITBA 3a0€3MeUy0Th POOOTY y BCiX cdepax
iH(dopMaIliitHOT yBaru 1 BUKOPUCTOBYIOTH 1H(GoOpMalliio: chepu 1HTEpeCiB — SK
CTpaTeriyHy Jisg TPUUHATTS pIIIeHb I[I0J0 JOBTOCTPOKOBUX YTO, IOTOBOPIB,
IUTAHYBaHHS TIEPCHEKTUB PO3BUTKY; CGepu BINIUBY — K TaKTHUYHY JJIS
OPUUHATTS pIIIEHb [IOAO0 CITIBPOOITHUIITBA 3 MAapTHEpaMH, 1HBECTYBaHHS
(BKJIaJlaHHsI) KOIITIB B HOBI IPOEKTH, MPOTHII HEAOOPOCOBICHIM KOHKYpEHIIii,
BU3HAYCHHS TOBEAIHKA Ha PUHKY B TOW YW IHIIUH TPOMDKOK dHacy; chepu
6e3mocepeIHboi 1HGOPMAIIIITHOT MISJIIBHOCTI — SK ONEPATUBHY ISl TPUAHATTS
pileHp 1010 Oe3MocepeIHhOr0 3MIMCHEHHS KOHKPETHOI omepallii, yKiIaJaHHS
KOHKPETHOI YTOJIH.

OcHoBHuUMEU (akTOpamu, sKi Oe3mocepelHb0 0OYMOBIIOIOTh BH3HAYCHHS
chep iHbOpMaIIiitHOT yBaru MOKyTh OyTH: chepH 1 ramy3i eKOHOMIKH, Oi3HECY, B
SKUX 31MCHIOE CBOIO MISUTBHICTH Cy0’ €KT MiAMPUEMHUIITBA, TJIAHU HOTO PO3BUTKY;
CTaH KOHKYpPEHI[li Ha PUHKY, arpeCUBHICTb KOHKYPEHTHOI OOpOTHOU, HASIBHICTD,
BHM, HEOE3IMEUYHICTh 3arpo3 AISJIBHOCTI Cy0’€KTa Ta OCOOJHMBOCTI IOTOYHOI

JISTTBHOCTI; HEOOXIAHICTh (pOpMYBaHHS (IIITPUMAHHS) HO3UTUBHOTO IMIJIKY
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Indopmaniiino-ananiTu4Ha podora

Opramnizanis podooru

BU3HAUCHHS METHU 1 3aBJaHb
1H(opMaIiiHO-aHATITUYHOT

poooTH;
BU3HAYCHHS cohep
iHdopMaIiiHoi yBaru,

00'exTiB 1HpOpPMALIiT;
dbopMmyBaHHS cuia 1 3aco0iB
sl BUKOHAHHS  3aBIaHb
iHpopmariiHO-aHATII THYHOT

po6oTH;
IIaHyBaHHS pobotH,
BU3HAUEHHS 1 IIOCTAHOBKA

3aBJaHb BUKOHABIISIM;
3abe3redeHHs iHGOpMaIliiHO-
aHATITUYHOI poOOTH;
KOHTPOJIb 1H(}opMaIiiHo-
aHATITHYHOT poOOTH

OrpuMmanHns iHdopmauii

+ opraxizamis 1HGoOpMaLITHUX
KaHaJlB;

« BUOIp 1 mpuadaHHS IKepel
iH}opmarii;

+ oprasizaiisi poOOTH 3 JIKepe-
JaMu iHdopMmarii 1
OTpPUMAHHS HEOOX1THUX
BIJIOMOCTEH;

+ 3a0e3neueHHss poOOTH 3 JIKe-
penamu iHdopmarrii

O0poOka indopmanii

HAKOIMYCHHS, OIIHKA 1 aHali3
1H(popMarlii;

kinacudikamis 1HGopmaii, ii

3icTaBlieHHs 1 (OpMyBaHHS
rinoTes;

iHTeprnperaiis 1Hpopmamii 1
po3poOka iHpopMaiiHIX
JIOKYMEHTIB;

dbopMmyBaHHS 1HpOpPMAIIHHUX

0a3 JaHuX, KapTOTEK 1 JOCHE;
po3noain iHpopMmarrii

Puc. 7.1. Ctpykrypa iHpopmariiitHO-aHATITHYHOI poOOTH cy0’€KTa MiAMPUEMHHIITBA
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cy0’ekta B Moro iHGoOpMaliiHOMY CEpeJOBUIIl; I1HTEpecH Cy0’ekTa Ta
0COOJIMBOCT1 HOTO MOBEIHKY HA PUHKY.

3BuuaiiHo, mo iH(opmaunia y cdepax iHoOpManiiHOT yBarm cyO’ €KTIiB
MIANPUEMHMIITBA, SIK 1 B3araji B iHpopMaliiiHOMY iX cepeoBUIIll ICHY€e HE B3arail,
a 30cepeKeHa B IEBHUX MICISX, K1 IPUUHATO Ha3UBaTU 00’ €KTaMu iHGoOpMallii.
VY naHomy Bumanky mif o0’ekToM 1H(OpMauii AOLUIBHO PO3YMITH YCTaHOBY,
opraHizailito, BUpPOOHHIITBO, 3aXiJl, B SKMX 30CEpeKeHa HEeoOXiJHa Ccy0O’ eKTam
nianpueMHunTBa iHpopmalis. ToOto 00’ektamu iHGOpMAIii UIsI KOMXKHOTO
cy0’€eKTa MIANPUEMHMIITBA MOKHA BBAXKATH IHIIUX CYO’€KTIB, YCTAHOBH 3acO0IB
MacoBoi 1H(popMallii, yCTAHOBH, OpraHizauii KJII€HTIB, KOHTPareHTiB, MapTHEPIB,
IpOMAJIChKI Ta TMOJITUYHI OpraHizailii, OpraHu BJaJHd Ta iX YCTaHOBH, HAyKOBO-
JOCIIAHI YCTaHOBHU, MPAaBOOXOPOHHI OpPraHd 1 CyJOBI YCTaHOBH, JIE€TEKTHBHI Ta
OXOPOHH1 areHTCTBa 1 oOpraHizailii, pekjiamMHi areHTCcTBa, 3’i37u, KOH(depeHIlii,
BHUCTaBKH, NMPE3EHTAITI 1 T. 1.

3ocepemkeHa Ha BKa3zaHUX o00’ekTax 1HGOpMAaIlisl 3HaXOIUThCA Ha
BIIMIOBITHUX HOCISAX, SKUMH B CBOK 4Yepry MOXYTh OyTH MpaliBHUKU
3a3HAUYCHUX BHUIIE YCTAaHOB 1 Opradizaiii, a TakoX caMoro cy0’exra
NiAMPUEMHHUIITBA, TPOAYKIA 3aco0iB  MacoBoi iHGopMaIllii, JTOKYMEHTH,
peKJIaMHI TPOIYKTH, ayaio- Ta BigeO MaTepiajau, KOMIT'IOTepHA TexXHIKa 1
eJeKTPOHHI Hocii iHdopmamii, MpoayKIlis, BHCTAaBKOBI €KCIIO3HIlii, HAyKOBI
HaBYaJIbHI YX 1HINI BUAAHHS Ta 1H.

Takum uymHOM, opraHizoByroun [AP cy0’exTu MmiANpUEMHHUIITBA MAaIOTh
BU3HAYATUCh HE TUIbKU 13 cepamu iHPopMmamiitHOT yBaru, a i 3 00’ €KTamu
iHdopMmarii, Ta 11 mKepenamu, sKi 3 00’ €KTIB Ta JDKEpeNd MAalOTh MPEICTABISATH
I HAX HaWOimpImuid iHTEepec. BoaHowac, BaXXKIWBUM 3aIUIIAETHCS 3aBIaHHS
orpumaHHs  iH(Qopmarmii. Ak  mpaBumo, cayxOm Oesmexku  cyO’€KTiB
MiMPUEMHUIITBA TSI OTpUMaHHs iHQopMarlii 3 BIAKpUTUX JIKepea GOpMyIOTh
TaKk 3BaHl 1HQOpMaIiiiHI KaHalu, MO AKUX I1HPOpMaAlis 1 MHOTpaIlisge [0
cy0’ektiB. Ilig iHQopmaliiHUM KaHallOM 3a3BUYail PO3YMIIOTh CYKYMHICTb

JoKepen  iH@opMarlii, 3aco0iB Ta METOAIB iX TMOJaHHA [0 CIIOXHBaYiB
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iHpopManiiHux mnpoAaykTiB. Ilepemik Ta xapakTepucTUKa 1HQOPMALIHHUX

KaHaJiB NpejacTaBieHl Ha Puc. 7.2.

Indopmauniitni kanaan

TexHiuni JoxkymeHTOBaHI InTenexkryanbHi
- - [Hdopmartis oTpuMyeThCs [npopmarris
[npopmariist 30upaerbes i (opmanis oTprMy ) (popman
> yepe3 IOKYMEHTH, SIKi nepenaeThes
nepeaeThes 10 cyO’ €KTIB 3a ,
’ nyOIiKyIOThCS, 0e3mocepeHbO
JIOTIOMOTOI0 CIIeIIaTbHIX . o
: - : EePECUIIAI0ThCS BiJl OJTHI€T
TEXHIYHUX 3aCc00iB mepemadi oo
: . (mepenarThes, JFOIMHHU JI0 1HIIO]
BiIKpHUTOI iHpOpMaIlii
- - NIEPEBO3STHCS),
(panio, TenebavyeHHs Ta 1H.). : ,
30epiraroThCs y cy0’ €KTIB

Marepiaabhi

[adopmaris mepegaeThcs 3a 1OMOMOT00 BUPOOIB,
MaTepialiB, JeTajael, o0iaHaHHS

Puc. 7.2. lnpopmariiini kananu [AP cy6’ekTiB mianpueMHHUIITBA

BpaxoByroun BimkpuTuii xapakrep iHpopmarii, sika, sk 0yJ0 BKe BKa3aHO
BUIIIE, BUKOPHUCTOBYEThCA B IAP, iHdopmariiini KaHadu HOCITH TaKOX
JeraJibHUM xapaktep 1 (GopmyroThCs Ha JOOPOBUIBHUX B3a€EMOBIJHOCHHAX
cy0’€KTIB MIANPUEMHUIITBA 3 TOCTadajdbHUKaMu 1HGopMmarii. Cepen HaANOUTBII
MOMIMPEHUX Ha JIaHUW dYac KaHajiiB OTpUMaHHSA  iHpopmamii, sKi
BUKOPHUCTOBYIOTHCS Cy0’ €KTaMU MiAMPUEMHUIITBA MOKHA BKa3aTH HACTYIIHI:

- yKJaJaHHS JOTOBOpIB Ha iHdopMarliiiHe CHoiBpoOITHULITBO 13
CIIeIiaJli30BaHUMHU ITANPUEMCTBAMH, B OCHOBI JISUTBHOCTI SIKUX 3HAXOJIUTHCS
HaJlaHHs 1HPOPMAIITHUX MTOCIYT;

- MmMANHACKAa Ha MepioJWYHI BUIAHHS APYKOBAHUX 3ac00iB iH(opmarii Ta
opraHizaiisi OpudoOMy pajaio- Ta TeJenepeaad cremiaJdbHUM MOIIPO3A1I0M
cy0’€eKTa MANPUEMHHUIITBA;

- pobora 3 mepcoHaIoM CyO’€KTIB NIANPUEMHULITBA, OpTaHi3alis
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MEepIOAUYHOTO  TMPOBEJACHHS  COLIAIBHO-TICUXOJIOTIYHUX  JIOCIIKEHb B
yCTaHOBaX Cy0’€KTIB;

. CTBOpEHHS (y4yacTb) TIpOMAJCBKMX OpraHizauiii 1 OTpUMaHHS
iH(popMaIlii uepe3 rpoMaZChbKy A1SIbHICTh OCTAHHIX;

- B3a€MOOOMIH 1HQOpPMALI€I0 3 IHIIUMHU Cy0’€KTaMU Ta yCTaHOBAaMHU,
MIPAaBOOXOPOHHUMU Ta 1HITUMH OpTraHaAMU;

- 3aMOBJICHHS 1H(QOpMaLIHHUX NPOAYKTIB uepe3 HayKOBO-IOCIIJIHI
yCTaHOBH, 1H(OpMaIliiiHi Ta peKJIaMH1 areHTCTBa;

- poboTa Ha puHKY mpaili, popmyBanHs «KaapoBoro pe3epBy»;

- dbopMyBaHHS IHCTUTYTY AaHaJITHUKIB B yCTaHOBax CyO’ €KTIB
HiPUEMHUIITBA;

- oTpuUMaHHs 1HQopMalii Ta EeKCINepTHUX BHUCHOBKIB MO 3aluTax
cy0’€KTIB B1JI A€PKABHUX Ta 1HIIUX YCTAHOB 1 OpraHi3aIliii;

- 301p 4yTOK.

BukopucroByroun HasIBHI iHdopmarriiini KaHaJIH cy0’ €KTH
NIJMPUEMHUIITBA 30CEPEIKYIOTh YBary IMepeBaXHO Ha JBOX ¢opmax 300py
iHdopmarii: iHpopmariiHOMy ayauTi 1 iHGOpMaALIHTHOMY MOHITOPUHTY.

[nbopmaniitnuit  ayqur — 1e  iHbopmarmiiiHe obcTexxeHHs cdepu
iHpopmariiiHOT yBaru 4m MeBHHUX O0’€KTIB 3 METOK OTPUMAaHHS, BHBYCHHS 1
OIIIHKM HeoOXigHoi cy0’ekTy miampueMHUITBa 1HGopMmalii. OCHOBHUMH
TEXHOJIOT1sIMU 1H(QOPMAIIHHOTO ayUTY €: MOMYK Ta BUBYEHHSA 1HQOpMaIii mpo
KOHKPETHY T0Jif0, GakT, oco0y Oe3mocepeHbO0 HA caMOMYy 00’ €KTi; MOIIYK Ta
BUBYEHHS i1H(MOpMaIli Mpo KOHKPETHHH 00 €KT yepe3 Horo 3B’S3KH (IIUIOBI,
KOMEPIIiHI, OpraHi3amiiiHi Ta iH.); TOIIYK Ta BHUBYCHHS iHQOpMaIil Mmpo
KOHKPETHHUM 00’€KT MIISXOM CIEIiaJbHOTO 00CTEeKEHHs Horo iHpopmamiiHoro
cepeNoBHINa. 3MICT Omepalriii o KOXHii 3 TEXHOJIOTiH mojgano B Jlogatky 6.

[HdopMmariitnuii MOHITOPUHT — 1€ KOHTPOJb HAJIXOKeHHS 1H(hOopMaIlii B
iHpopMaliiiHe cepeaoBHIle Ccy0’€KkTa MIANPUEMHHUITBA 3 METOI BUSIBJICHHS
BaXXJIMBOI Ta WLIHHOI 1HGopMamii 1 il BUKOPUCTAHHS Ajsi 3a0e3MeueHHs Horo

TISIITBHOCTI.
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TexHosorisiMu, sIKi BHUKOPUCTOBYIOThCA B  Xo0A1 1H(opManiiHOro
MOHITOPUHTY €: KOHTpPOJb I1HQOpMauii, sKa HAAXOIUTh B 1H(opmaliiiHe
cepenoBuille Ccy0’€KTa MIANPUEMHUIITBA 32 BHU3HAYECHHMMHU O3HAKaMH Ta
IHAMKATOpaMu; KOHTpPOJb 1HpoOpMalili, sKa HAAXOAUTh B 1H(OpMaIlliiiHe
cepenoBuile cy0’ekTa MO BHU3HAYECHHUX JUKEpENaX; CYLUIbHUA KOHTPOJb
iH(opMarii, sika 3’ ABIsS€TbCS B IHPOPMALIMHOMY cepeloBHIIl cy0’eKTa. 3MICT
omepailii mo KOXHi# 13 TeXHOJIOT1i ojgaeThes B JlomaTky 7.

OcHoBHUM MeToAOoM 300py 1H(MopMalii B AISJIBHOCTI CYO’€KTIB
NIMPUEMHUIITBA €: cUcTeMartu3alis iHdopmarlii, sika HaJXOAUTh 10 CyO’ €KTIB
MIJMPUEMHUIITBA B1Jl iX KJII€HTIB, CIIOXKHBAY1B, KOHTPAreHTIB, 1HIIUX CYy0’ €KTIB.
PerenbHe BUBUEHHS iHGOpMAIl OTpHMMAHOI BiJ 3a3HAYCHHMX JKEpEN IMpo ix
CTaH Ta JISUIbHICTb, 3B’SI3KH, ICTOPIIO, € JOCUTh BaXXJIUBUM MOMEHTOM Yy 300pi
iHopmarii Ta GopmyBanH1 iHHOpPMALIIITHOTO pecypcey.

Hananns indopmamiiiHux 3amuTiB 10 BiAMOBIIHUX YCTAaHOB 1 OpraHizailii
Ta  OTPUMaHHS BIJNOBIAl HAa HUX € TaKOX BAXIMBUM METOAOM 300py
iHopmarii, came TakuM cmocoOoM 30UpaEThCSI HAMOUIBII JOCTOBIpHA Ta I[IHHA
iHpopmarisa. [HdopMmariiitHa B3aemMofis Cy0’€KTa MIANPUEMHUIITBA 3 PI3HUMHU
cy0’eKTaMH SIK JEpKaBHUMH, TaK 1 HEJCpPKaBHUMH TaKOX Ja€ JIOCUTh
MO3UTHBHI pe3yJbTaTH Y 300pi HE0OXiaHOI iH(OpMaIIii.

PobGora 3 peknaMHUMHM Ta TPOINMAaraHAWCTCHKUMH MaTtepiajaMu, Pi3HOTO
pOIy OTOJIONMICHHSIMH, TaKOX BBAXKAETHCS OJHUM 13 METOAIB 300py iHpOpMaIii.
[lo pexmamMHOMY OTOJIONICHHIO HANpHUKIaJ MOXKHA OIIHUTH (iHAHCOBE
cTaHoBHIIE Cy0’€KTa, KUIBKICTh OQiciB 1 aapecy iX posTalryBaHHs. Perion
po3TallyBaHHS BIUIMBA€ HA OpPEHAHY IMaty. Skmo ckaximo odiciB nBa 1
OinbIe, po3TalIoBaHI BOHW B PI3HMX pailoHAX MicTa, TO MOXHa JyMaTH, II0
Cy0’€KT PO3BHBAETHCS JOCUTH YCHINTHO 1 HWOTO (DiHAHCOBE CTAHOBHWIIE MOXKE
Oytu crabimpHUM. [Ipo QiHaHCOBI MOXKIUBOCTI Cy0’€KTa MOXXE TOBOPUTH 1
KUTBKICTh TeNe(OHIB B 0ici cy0’€KTa, UMM iX OUIbIIE TUM MPUCTONHUM MOXKE
OyTH Horo (iHaHCOBUH CTaH.

10JJMYHE OMUTYBAHHS, [0 TPOBOIUTHCS KTaMH TiIIIPHEMHHIITB
ITepio € ONMUTYBAHHS, 110 TPOBO cs cy0’ekTa 1 € a
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y iX CerMeHTi pPHHKY € TaK0X CYTT€EBUM MOMEHTOM METOJIHUKH 300py
iHpopmanii. Hy 1 3BHuaiiHO 1ie mocTiiiHa poOoTa 3 JPYKOBaHMMH 3aco0amMu
iHpopmanii. Bigkpura mpeca TpaauLiiHO € HAWOUIbLI €MHUM 1 MOMYJSAPHUM
iHQopManiiHuM KaHaiaoMm. ['OJlOBHe, 1€ CUCTEeMHUU MiAXIA 1O aHaji3y
MarepiajiB Mpecu, L0 Ha ajb HE JOCHTh MOMIOOJAITh POOUTU CIYyKOU
0e3neKkH BITYM3HSHUX CyO’ €KTIB MiANpueMHULTBA. BogHoyac 1Ho3eMHI (paxiBIi
BKa3yIOTh, IO SKpa3 CUCTEMHHUI aHaNi3 MaTepialliB Mpecu A03BOJSE€ OTPUMATH
NpaKTUYHO BCl HEOOX1aH1 iM BigoMmocTi. [Ipeca nae ysaBiIeHHs MpO CUTYyaIlil0 HE
npocTo B mudpax i ¢pakrax, a Ha 3p0O3yMUIII yhuTady MOBI, Xail HaBITh Ha PiBHI
9yTOK, TUTITOK YM TIEBHOT'O BiIUYyTTs, IIO J03BOJISE 3B’s3aTH BCi IIi CKIIaOBi B
UTICHY KapTUHY, fKa XapaKTepu3ye MOJii, TeHJEHIli, MOBEAIHKY PUHKY YU
oKkpeMux Horo cy0’ekTiB. Matepianu 3aco0iB MacoBoi iHpopMallii J03BOJISIOTH
31CTaBUTH, YTOYHUTH 1 JOTMOBHUTH HOBUMH BIJOMOCTSIMH 1H(OpMAIIito,
OTpUMaHY 3 IHIIUX JKepes, GOopMyBaTH HOBI HAIPSAMKHU JUIsl TOTOYHOI poOOTH
o 300py iHdopmarrii.

[adpopmanmis, sika 3i0paHa Ccy0’€KTOM TIAMPHUEMHHUIITBA B MPOIIECi
dbopmyBaHHs 1H(}oOpMmaliiHOro pecypcy sBIsie Cc000I0  BIIOMOCTi, IO
noTpeOyroTh moaanbiioi 00poOku. CTpyKTypa Mpolecy aHATITHYHOI 00poOKH

iHopwmarmii 1 Bkazana Ha Puc. 7.3.

Hakonunuenus V3arajgbHeHHS CucremMarusaris Amnainis
inpopmanii [ imdopmauii [ ]  impopmauii [ | indopmanii
|
v
Cunres .| TlobymoBa .|  DdopmyBanHs
iHbOopMarii g rimores g BHCHOBKIB

Puc. 7.3. CrtpykTypa Ta airopuT™M MpoIecy aHATTHYHOI 00poOKu

iH(DOopMartii.

V¥ xoai Hakonm4eHHs 1HGOpMaIii 31iCHIOETbCS (popMyBaHHS 00CsTiB 1H(DO-

pMarlii, IOCTaTHIX [Jid TPOBEICHHS AaHAJIITUYHOI OIIHKK TMOJIM YW TIEBHUX
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00’exTiB. O0csaru iHdopMaliii GOpMYIOTECS 3 PI3HUX JKEPEN HE3aJEKHO BiJ yacy
il BUSIBIIGHHS Ta JOCTOBIPHOCTI.

IIpu y3aranbHeHH1 1H(OpMAaIlli HAa OCHOBI OJHOPIIHUX O3HAK, 3araJbHUX
XapaKTEpUCTUK, BIACTUBOCTEH 3IIMCHIOETHCS TO€IHAHHS (aKTiB, MOIIH,
MOB1IOMJICHB, (POPMYBaHHS 3aTaJIbHOTO MOHATTS YU 3arajbHUX MOJ0KCHb.

Knacudikamis mnonit, ¢daktiB, 00 €KTIB, Yy3arajJbHEHUX TMOHATH 1
NOJIOKCHb, BHSBIICHHS 3aKOHOMIPDHOCTI y iX BHHUKHEHHI, PO3BHTKY Ta
(YHKI[IOHYBaHHI — MPOBOAUTHCS y XOJ1 cUcTeMaTu3auii iHdopMmariii.

VY xoni anamizy iHdopmalii 311MCHIOEThCS BUBUCHHS IMOJiM, (akTiB MO
OKpEMHX eJIEMEHTaX, BHSBISIOTHCS 3B SA3KM MDK HUMH. BojgHOYac CHHTE3
iHpopmalii mepenbavyae BHUBYEHHS THX K€ MoaiM, ¢axTiB, 00’€KTIB y iX
B3a€EMO3B’ 3Ky, B3a€EMOBIJTHOCMHAX MK COOOIO Ta IHIIMMU SBUIAMHU, YMOBaMHU,
00’ €KTaMH.

[Ipu moOynoBi TinmoTe3 3AIMCHIOETHCS (POpMyBaHHS NPUNYIIEHb 100
IPUYUH, YMOB Ta PO3BUTKY MOA1H, (akTiB, 00’ €KTIB, 3aJI€KHO BiJ CUTYaIlii, 1110
CKJIAJIA€EThCS HA PHUHKY Ta MOXJIMBHUX pIllIeHb, M0 IX MOXE MPUUAHITH
KEPIBHUIITBO Cy0’ €KTa MiANPUEMHHUIITBA.

Ha ocHoBi cpopmMoBaHUX TimoTe3 3MIHMCHIOETHCA BUPOOJICHHS KIiHIIEBOTO
miJICYMKY 00poOku iH(opmalii y BUTJIAAI OJHOTO a00 JEKUIBKOX MOKIJIMBHUX
BapiaHTIB, 10 XapakTepH3YIOTh CTaH cuTyallii (00’€KkTa) Ta MEPCHEKTUBHU ii
(fioro) po3BUTKY.

VY xoni oOpoOkm iH(boOpMarlii, ska XapakTepuzye 00’ €KT, IO TMEeBHUM
YUHOM MOXE 3arpOXKyBaTH Cy0’ €KTY MIAMPUEMHUIITBA, ICHYE TIEBHHUI aJITOPUTM
aHAJITUYHOI OIIIHKM Takoro o0’ekrta. CroyaTKy BH3HAYAETHCS 1CHYIOUUU
(6eKOHOMIYHWMH, IOPUAWNYHUHN, COIIATBHUM) CTaH 00’€KTa, 3aKOHOMIPHOCTI 1
TEHJEHIlT HOro pO3BUTKY. Y HACTYNHOMY 3JIMNCHIOETHCS BHBUYEHHS WHOTO
MOXJIMBOCTEH, TOTEHIlATy, PEalbHICTh Ta HAMPSIMKH 3arpo3, SKi MOXYTh
HAAXOAWTH BIJ HBOTO, 1 Jajl MPOTHO3YIOTHCS HaMmipu 00’ €KTa, BIPOTITHICTH
HETaTUBHUX MOTO 1 CTOCOBHO Cy0’€KTa MIANPUEMHUIITBA, B TOMY YHUCII 3a

TEpPMIHOM, MiICLIEM 1 00CATOM, HACHIIAKH, K1 MOXYTh HacTaTu sl CyOekTa B
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pe3ysbTatTi peanizailii 3a3Ha4eHuX 3arpo3.

CdopmoBaHi BUCHOBKH Ta MPOIMO3ULIi HaTAIOThCS KEPIBHULTBY Ta 1HIIUM
ocobam y BuUIIAl iHGOpMaliHUX JOKyMeHTiB. Ha pganuii yac 3a Jq0CBIIOM
MIJNPUEMHULIBKOT TISTBHOCTI cepell iIHpOopMaliiHUX JOKYMEHTIB 1ICHYIOTh:

- 1H(QopmaniiiHl NOBIAOMJEHHS — HaJaHHSA iHQopMmalii, 0coOJHBO
Ba)KJIMBOT'O 3HAYEHHS Y BUTJIS/II YCHOTO YU MMCHMOBOTO BUKJIAICHHS;

- iHdopMaIliiiHl JOMOBiJl — KOMIUJIEKCHE 1 BceOIYHE BUKIAJCHHS
npoOJieMu 3 BUKOPUCTAHHIM BCl€l HasiBHOT IO H1M 1H(OpMallii;

- iH(opmaniliHi T0BIAKH — OMUC OKPEMHX XapaKTePUCTUK KOHKPETHUX
moA1M a60 00’ €KTIB;

- 1HpopMaliifiHI  OrJIsSAM —  ONUC OCHOBHUX  IH(QOpMALIHHUX
MOBIJIOMJIEHh 3a BU3HAUYCHUU Tiepion y (opmi pesroMe 3 Kiacudikaiier o
pyOpukax;

- iH(dopMaIiitHi 3BeJICHHS — OMHC 3arajibHOT KAPTUHH ICHYIOUUX MOIIH;

- iHdopMaIliifHI TNPOTHO3M — KOPOTKHUM orjsa moxaid, dakTis,
BUKJIAJ€HHS BHCHOBKIB 3a 1X HACIIJIKAMH 1 MOXJIMBOMY PO3BUTKY CHUTYyaIlii 3
BIIMOBITHUM OOTPYHTYBaHHSIM.

AHaniTHYHI Ta IHII  MaTepiajdu, JOKYMEHTH, IO  CKJAaJIaloTh
iHpopmamiiiHuil pecypc 30epiraloTbCs y CIpaBaxX IOTOYHOI'O Ta apXiBHOTO
30epiranna. OkpeMi MaTepiaaud Ta JOKYMEHTH 30€piraloThCs y BUTIISIL JOCHE.
Jlocke aBisie co0010 BCEOIUHY XapaKTEPUCTUKY MEBHUX 00’ €KTIB 3 IETAIHHUM iX
OTMCOM Ta MIATBEPKYIOUYUMH MaTepialaMu. SIK mpaBUIIO, JOCHE CTBOPIOIOTHCS
1010 HAWO1IbII BaXTUBUX 00’ €KTiB ((pi3UdHI Ta IOpUIUYHI 0COOH), STKI MOXKYTh
CTAHOBHUTHU 3arpo3y Cy0’€KTy MiANPUEMHUIITBA 200 CTBOPUTU HOMY CYTTEBY
KOHKYPEHIIIIO.

Ha Bci 00’ext, 10 SKUMX Cy0’€KT MiANPUEMHHIITBA Ma€e (4 MaB B
MHHYJIOMY) TIEBHUH 1HTEpPEC CKIAMAETHCS KapTOTEKa, B AKIA MICTATHCS 3arajbHi
iX XapakTepUCTUKHU, SIK IPABUJIO, CTATUCTUYHI JaHI.

3a3Buuail cy0’€KTH MIANPUEMHHUIITBA CTBOPIOIOTH €JIEKTPOHHI 0a3u JaHUX

KyIu HaJaeTbesl iHQopMallis npo pidHi chepu iX MISIIbHOCTI Ta I1HTEPECIB,
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KJIIEHTIB, ApTHEPIB, KPEAUTOPIB, KOHTPAreHTIB, & TAKOXX MEPCOHaN. 3BUYANHO,
110 1 €JIEKTPOHH1 0a3M AaHUX, 1 IOChE Ta KAPTOTEKH, a TAKOXK MOTOYHI Ta apX1BHI
CIIpaBU BIAMOBIAHUM YMHOM 3aXMUIAIOTHCS BlJl HECAHKIIIOHOBAHOTO JOCTYITY 0
HUX.

Crpareris ynpaBiiHHS JISUIBHICTIO CYO’€KTa MIIANPUEMHUIITBA TMOBUHHA
3aBX/JIM IHTErpyBaT y co01 HOBY 1H(OPMALIO PO MOTOYHY CUTYalil0, TUIbKH 3a
TaKUX yMOB MH MOXXEMO HeE JOIyCKaTH YIyIieHoi BUTOAU. Pazom 3 TuM, JOCBiA
nokasye, 1o iHdopmamis 1 po3yMiHHS CyTl crnpaBu He € cuHOHIMamu. [1[o0
iHpopmarlis Oyjla KOPUCHOO MU MAaeMO MPaBWJIBHO BU3HAYaTH CYTh MpPOOJIEMH,
AKY MparHeMo BUPIKUTU. BuxoauTtu ciija 3 Toro, mo iHGopmaiis npo HeoOX1AHUN
HaM 00’ €KT, MOJI1I0, CUTYAI[I0 MOXE MaTH Pi3HY KOHCTPYKIIitO, sika BUOYAOBY€ThCA
KOXXHUM XTO TaK YW IHAKIIIE Ma€ CIpaBy 3 JaHUM 00’ €KTOM (TOJI1€10, CUTYAIIIEI0)
g iHpopmallito mpo Hboro. ToMy 3a BCIX yMOB, 3/iHCHIOOUM i1HGOpMAIliiiHe
CYNPOBOKEHHS MIANPUEMHHIIBKOT [ISJIBHOCTI MM Ma€MO JOCHUTh T'PaMOTHO
HiAIATA 10 BU3SHAYEHHS TOTO, sKa caMme 1Hdopmalls HaMm nmoTpioHa. Takuit migxin
chopmye Hallle BITHOIIEHHS 10 HE0OXiHOT HaM iH(opMalii u ii JKepen, a 3 UM
1 3yMOBHUTh Hally yBary a0 Hei. Toji, OBOJIOJIBIIM yBarow 110 HEOOXiTHOI HaMm
iHdOopMaIIii MH HE TTPOITYCTUMO ii 3 TOMDK BEJIMKO1 KIIBKOCT1 BiIOMOCTEH a00 Tak
3BaHOTO 1H(MOpMamiitHOro ImyMy sSKkuM Oarare Oynb-sike iH(opMmariiiine
cepenopuiie. Ilpm Takomy migxomi pobora 1Mo 300py HEOOXITHUX IS
iHdopMaliitHOoro  3a0e3NledeHHs  JISUTBHOCTI  CYO’€KTIB  IMANPHEMHUIITBA
BiIOMOCTeH cTae OUIbIN €()EKTUBHOIO, 3HAYHO CKOPOUYETHCS Yac Ta 3HIKYETHCS
PU3UK «IMOTOHYTH» Y BEJMKIH KITBKOCTI MOXKE OyTHM Ba)JIMBOI, ajie¢ HE IIHHOI
iHpopmarii. To6To, moTpeda y iHdopmallii BU3HAYAETHCS METOI0, HA JOCSITHEHHS
SKOT CHPSIMOBYE CBOi 3yCHJUISI CyO’€KT MIAMPUEMHUIITBA HA KOXXHOMY 13 €TarmiB
cBo€l mismbHOCTI. [IpudomMy 1t MeTa MOXKe€ HOCHTH SIK CTPATETIYHHH XapakTep
(Bu3HaueHHs HampsMy, chepu, pe3yabTaTy JISIBHOCTI), TaK 1 TaKTHYHHUHA (BUOIp
HUISIXIB, CYMYTHHUKIB, OOCSTIB pecypciB) Ta omepatuBHUM (BuOIp, po3poOka

CIOCO01B MISIIBHOCT1) XapakTep.
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Busnavatroun BaxiuBicTh 1HGOpMalli, HEOOXITHOT ISl NPUHUHATTA
CTpaTeriyHuX pilleHb, 1HO3eMHI1 (haxiBIll CTBEPIKYIOTh, IO TaKi PILICHHS MPSIMO
BIUIMBAIOTh Ha JOJIO MIANPUEMCTB, iX PO3BUTOK 1 JKUTTE3NATHICTh. OTOYEHHS
MIIIPUEMCTB MOCTIHHO 3MIHIOETHCS, MBUAKICTh TaKUX 3MiH 30UIbIIYy€eThCs. Bin
TOrO KUIBKICTh CTPATEriuHUX PIIIEHb TAKOX 3POCTAE, X HACTIAKU BCE CKIIAIHIIIE
MPOrHO3yBaTH, a I[iHA MOMMJIOK IOCTIHHO cTae Bce OuIbll MacmTabHoo [57].
3BijicH CTpaTeriyHi noTpedu B iHPpopMallii BKIIIOYalOTh B ce0e Oy/1b-sK1 BIOMOCTI,
K1 37aTHI 3a0€3MeUUTH JOBIMOCTPOKOBUW BIJIMB HA JISJIBHICTH CYO’ €KTIB
nianpueMHunTBa. Lle MoxxyTh OyTH B1IOMOCTI PO cdepy MISUIBbHOCTI, CTYIIHb il
PO3BUTKY, TEXHOJIOT11, 0 BUKOPUCTOBYIOTHCS Y JaHil cepi, KOHBIOKTYPY PHHKY,
MOJKJIUBOCTI Ta TIEPCICKTUBH 11 3MiHM. BpaxoBywouu, 110 HOBUH CyO’ €KT
HiANPUEMHHULITBA PIIKO MOXe OyTH €IMHHM Yy JaHid cdepi AISIBHOCTI Yd Ha
NEBHOMY pPHUHKY, O€3YMOBHO Ha HBOro OyayTh BIUIMBATH (0€3MOCEPEIHBO YU
OTOCEPEIKOBAaHO) KOHKYPEHTH, B pe3yJbTaTi 4Oro Ii€ MOKe BiIOMBATUCH Ha
JOCSTHEHHI HOTO CcTpaTeriyHoi MeTu. Y IbOMY BHUIAJKYy 1H(OpMAIlL TIpo
KOHKYPEHTIB, X MOXJIMBOCTI, 34aTHICTh 3MIHUTH CUTYAIlIl0 Y Tajly3i Ta Ha PUHKY,
ocib6, 1m0 00III0Th I1HTEPECH KOHKYPEHTIB TakoXX OyJe HajaexaTd 0
cTpareriyHoi. 3 MeTor 3a0e3MEeUeHHS CTPATEriYHOrOo IUIAHYBaHHS HEOOXITHOIO
Oyne iHbopMallis PO MOXKJIUBICTh 3MIH Y IPABOBOMY IT10JI1, 3JJaTHUX BIUIMBATH HA
dbopMyBaHHA dYM 3MIHY CTpaTeriyHoi MeTH CyO’€KTIB MiAIPUEMHUIITBA.
Jlopeunnmu OyayTh 1 BITOMOCTI PO MOKJIMBOCTI CHPOBHUHHO1 0a3u, TPAHCTIOPTHOT
iHpacTpyKTypH perioHy, (piHaAaHCOBY €MHICTh PUHKY. BpaxoByroun 0coOIHMBOCTI
BITUM3HSHHMX peajid 10 CTpaTeriuHoi cIijg BigHecTH iH(opMaIio mpo
BHYTPIIIHBOIIOIITHYHY CUTYAIlil0 B KpaiHi Ta MOKIIMBOCTI i1 KapIUHATBHUX 3MiH.

Crpykrypa iHbopmarltii, HCOOXiTHOT IS PUUHSTTSA CTPATETIYHUX PIllICHB,
3a3BUYail BKJIIOYAE B cebe: iHghopmayiro npo po3eumox 2anysi, B SKiM 31HCHIOE
TISUTBHICTE Cy0’€KT MiANMPUEMHUIITBA B KOHKPETHOMY pETiOHI 4M B KpaiHi B
LIJIOMY, TIO3UIII0 KEPIBHUIITBA PErioHYy (KpaiHW) HI0J0 MOJAJBIIOT0 PO3BUTKY
rajiysi, pojib 1 MiClIe B HbOMY CY0’€KTIB MIANPUEMHUIITBA, COLIAIbHY OLIIHKY PIBHS

Ta TEPCHEKTUB PO3BUTKY Taly3i, MOMJIMBOCTI JI€PAKABHOI MIATPUMKH Taiys3i.
163



BaxnuBoro Oyzae iHdopmanis npo MNPOAYKIIIO, fKa KYyJIbTHBYETbCA Yy Talys3l
(ToBapu, MOCIYrd, poOOTH), TOMUT HA Hei 3 OOKYy HACEJICHHS, MICIEBUX T'POMAJ,
HAsBHICTH JCpXKaBHUX 3aMOBIICHb Ha JaHUN 4ac yu Ha MaiOyTHe. Ciim Takox
3BEpHYTH yBary Ha TEHJICHLIi, Kl MaHylOTh Yy Taily3l, AUHAMIKY Ta NPUYUHU iX
3MiH. Texuonociuna iHgopmayis_— Hacammepen iHdopmallis Npo JKepena Ta
0o0CSITH CHUPOBHHM, i MOMXJIMBY BapTICTh Ta CIHOCOOM JIOCTaBKH 10 CYO €KTIB
BUPOOHMIITBA, HASBHICTh CYO’ €KTiB, 3IaTHUX BHUCTYNMaTH TNapTHEpPAMU Yy
BUPOOJIEHH] JOMOMDKHMX MartepiajiB, 0e3 SKUX JIOCATHEHHS CTpaTeriuHoi MeTH
Oyne HEMOXJIMBHM 4YM 3HAYHO YyCKiagHeHuM. KpiM Toro, TexHOJOTiYHA
iHbopMarllis Mae MICTUTH BIAOMOCTI TPO ICHYIOYl TEXHOJOrli BHUpPOOHMIITBA,
CTYMiHb iX JOCKOHAJIOCTI Ta BIAMOBIAHOCTI CyYaCHUM YMOBaM, MOXKJIUBICTb
OMaHyBaHHs HUMH Yy BH3HAuU€HHI TepMiHH. Komepyiiny inghopmayito CKIIagaroTh
BIJOMOCTI MPO KOHBIOKTYPY PUHKY, HOTO OCHOBHHMX CY0O’€KTIB, B3a€MOBIJTHOCHUHH
Ta pIBEHb MOHOIOJI3aIlli PUHKY, OCOOJMBOCTI peamizailii MPOAYKIli Ta yMOBHU
dbopmyBanusa npudyTky. CoyianvHo-kadposa inghopmayiss Ma€ MICTUTH BIJOMOCTI
Ipo CoIllaJbHy CHTYallil0, OCHOBHI COIaJIbHI TPYINH, BIUIMBOBI TI'POMAICHKI
00’e€THaHHS, HAABHICTh KBaliikoBaHUX (axiBIiB JjIsI PoOOTH Yy CTPYKTypax
cy0’€eKTa MiAMPUEMHUIITBA, XapaKTEPUCTUKU KPUMIHOTEHHOI cuTyallii. 3BU4yaiHo,
0 Yy 3aJIeKHOCTI BiAg cnenudiku MisIbHOCTI CyO’€KTIB  MIANMPUEMHUIITBA
CTPYKTypa cTpaTeriunoi iHpopmairii Moxe OyTH JIOTTOBHEHA IHITUMH BiIOMOCTSIMH
a0o ze1o 3MIHeHa.

JIOWMBHICTh ~ TAKOTO  CTPYKTYpyBaHHS  cTpaTeriynoi  iHdopmariii
MOSICHIOETHCS HEOOXIHICTIO TOTJISHYTH 3a MEX1 3BHUYaiHOI chepu iSIBHOCTI
CyO’€KTIB MIAMPUEMHHUIITBA, TOOTO TYAW NI€ 3HAXOASTHCS HAWOLIBII CHPUSTINBI
ab6o HaiOuThII HeOe3meuHi (akTopw, SKi MOXKYTh BIUIMBATH Ha (POPMYBaHHS
CTpaTeriyHoro pimeHHs. YuM OinbIn BiJjajicHa 3a 9acoM CTpaTeridyHa MeTa
cy0’€KTa MiAMPUEMHUIITBA THM OUTBII MIUPOKOIO Ma€ OyTH TOYKa 30py OCiO, 10
MPUNMAIOTh CTPATEr14H1 PIILICHHS.

TakTvka AISUIBHOCTI CYO’€KTIB MNIANPUEMHHUIITBA BU3HAYAE XapakTep ix

MOBEJIIHKU HAa PUHKY: 1110, 3 KUM, sIK? BianoBial Ha Taki nUTaHHS (GOPMYIOTHCS 3a
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JIOTIOMOTOI0 T. 3. TakTU4HOi iH(opmarlii. OcTtaHHsS Mae 3a0e3MeUYuTH JBa BUAU
noTped: BUOIp HAHOLIBII ONTHUMAJIBHOIO BApPIAHTY BUKOHAHHS BU3HAYEHUX IS
JOCSITHEHHS CTPAaTEeriyHOI METU 3aBJaHb 1 KOHTPOJb YMOB B SIKHX 31HCHIOETHCS
BUKOHAHHS TaKUX 3aB/IaHb.

VY nepmomy BUNAJAKy HEOOXIIHO BUPOOUTH BaplaHTH i, sIKI MOXJIMBI 3a
JaHuX yMOB (1110, B SIKOMY 00Cs31 1 KOJIM BUKOHATH, JI€ 1 3a Ky ILIHY Ipua0daTu
CHUPOBUHY, KOTO, Ha SKHA TEPMiH 1 JIsl BUKOHAHHS SIKUX POOIT 3ayduTH IS
BUPOOHUIITBA MPOAYKIIIi, Bl KOTO 1 SIKY OTPUMATU MIATPUMKY (3rOAY), YEpe3 KOro
1 KoMy 3a0€3MeyuTH peaizallito npoaykiii). 1is Bubopy Ta ontumizallii BapiaHTiB
noTpioHO Oyne orpuMaTtu iH(pOpPMAIliIo, SIKa HEOOXITHUM OOCATOM XapaKTepHU3ye
KOKHY 13 CKJIaqoBUX oOpaHux BapiaHTiB. Ha 0a31 Takoi iHdopmarmii i Oyne
NpUHMATUCh OCTATOYHE PIllICHHS.

VY npyroMmy BUIagky HEOOXiTHO MaTH MOCTIMHY 1H(POPMALIiIO PO MOBEIIHKY
Cy0’€KTiB pUHKY (B TepIly Yepry MNOTCHIIHHUX 1 peallbHUX KOHKYPEHTIB),
KOHTpareHTiB, MapTHEPIB, MO3UIlII0 MICIIEBUX YM IEHTPAJIBHUX OPTaHiB BIIAJIH
II0JI0 PO3BUTKY Taiy3i, posii Cy0’ €KTIB MIANPUEMHUIITBA (B T.4. 1 KOHKPETHUX) Y
HBOMY, 3MIHM (MOJIMBI 3MIHH) TOJIITUYHOI Ta MPABOBOi CHUTYaIlli, KOHBIOKTYPHU
punky. ToOto, y iHdopmamiiHii poOOTI Ha TaKTUYHOMY piBHI MarOTh OyTH
OpUCYTHI AK 1HGOpPMAIIMHUN ayauT (I M[epIIoro BHUIAJKY), TaK 1
iHbOopMaIiitHIH MOHITOPUHT (1151 Apyroro Bumaaky). Cy0’eKTH MiINpUEMHUIITBA
MaroTh OyTH TOTOBI A0 1H(POPMAIIIHOTO CYIIPOBOIKEHHS CBOET AISUTBHOCTI came 3a
takumu  (hopmamu  iHPopMamiitHOT poOdoTH. 3 TOYKM 30py 3abe3nedyeHHs
MEPCIEKTUB ISUTBHOCTI Ta BPaxOBYIOUM OOMEXKEHI MPOMDKKH 4Yacy BUKOHAHHS
KOXKHOTO 13 TaKMX 3aBJlaHb BAXJIHMBE Micile OyIyTh 3aiiMaTH MPOTHO3U PO3BUTKY
PUHKOBOI CUTYaIIil Ta MOBEIIHKU OKPEMHX CYO’ €KTIB PHHKY.

I'omoBHUM TYyT Oyae pO3yMiHHS B3aEMO3B’SI3KIB 1 TEHACHIIIH, 110 ICHYIOTh K
y Tally3i B IIJTOMY, TaK 1 B KOHKPETHOMY PETiOHI YM Ha pUHKY. TyT y Haroji Moxe
CTaTU JOCBIJ CyO’€KTIB MIAMPUEMHHUIITBA, HAMPAIIbOBAHUNA HUMU MOIMEPEIHBO. 32

Takux ymMoB 1H(pOpMaIiiHEe CYHpPOBOJKEHHS iX IIsNIBHOCTI Oyne Oa3yBaTUCh HE
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JUIIEe Ha OTPMMaHHI HOBOI 1H(OpMallii, a 1 Ha y3aralbHEHHI TUX AaHUX, 110 OyIu
OTpUMaHI1 y MUHYJIOMY, aHaji31 HOBOi 1H(OpMaIii y CYKYITHOCTI TAKUX JTaHUX.

OnepatuBHU# piBeHb 1H(OpPMAaIIITHOTO 3a0e3MeUeHHs MISITBHOCT1 CY0’ €KTIB
OiAMPUEMHUIITBA Tependavyae 30Cepe/DKEHHST 3yCHiIb Ha BHUSBICHHI 3arpos
KOHKPETHHUM OINepallisiM, siKI IpOBOJATh Cy0’ekTH B AaHuil 4ac. [HpopmariiiHi
noTpedu TYT 3a3BUYAl MOJIATAIOTH Y OTPUMaHHI 1H(POPMALIHHUX XapaKTEPUCTUK
MO0 TMOTEHIIMHUX YM peaNbHUX KIIE€HTIB, KOHTPAareHTiB, MNapTHEPIB IS
3a0e3MeueHHs] HalOUIbII ONTUMAJIBHOTO X BUOOPY 1 MiHIMI3allii 3arpo3 ChiBOpaill
3 HUMH; 1HQOpPMAUIMHUX O3HAK, II0O MOXYTh BKa3yBaTW HA 3arpo3JiBl 3MIHU
PUHKOBOI cHUTyallli 4M B3a€EMOBIIHOCUH Ha pHUHKY,  IOBEJIHKH KIIIE€HTIB,
KOHTpPAreHTiB, MapTHEPiB; IHPOpMaILii PO 3aroCTPEHHS MOTITUYHOI YU COI[IAIbHOT
CUTyallil, BUHUKHEHHS pI3HOTO pOAY KOH(QIIKTIB y OTOYEHHI CyO’€KTIB
HiATPUEMHHUIITBA, EKOJIOTIYHI Ta TEXHOTE€HH1 3arpo3u. 3a3Buyail i1HQopmalis
30MpaeTbcsl 3 OTOYCHHS CYO €KTIB MIANPHEMHUIITBA (KII€EHTH, KOHTPAreHTH,
HiAPSITHUKY, CUCTeMa TOPTiBIIi, TApTHEPH, KPEIAUTOPH, IHBECTOPHU 1 T. 1.), 5K, 5K
NOKa3y€e NpPaKTUKA, € MOTCHI[IHUM JKEepeIoM JTOCUTh HeOe3MeYHUX 3arpo3 Juis
cy0’€KTiB miANpUEMHUIITBA. B ToOM ke yac, cimig mam’aratu, o iHbopMaIris Moxe
OyTH IIHHOIO JHIIE TOJI KOJM BOHA MOXE€ OyTH BUKOPHUCTAaHAa B JISUIBHOCTI
cy0’ekTiB mignpueMHUNTBa. OCOOIMBO I1€ CTOCYETHCS OINEPATUBHOTO PIBHS, JIC
TISTIBHICTE Cy0’€KTIB € JOCUTh JUHAMIYHOIO 1 iH(POpPMAIlis MOKE IIBUIKO CTapiTH.

Ha ocnoBi orpumanoi iHdopmarii daxiBui pagiats GopMyBaTH HACTYIHI
0a3m JaHWX: KOHKypeHIis (Bcs i1HQopmallis Mo HAgBHUX 1 MOTEHIIIHHUX
KOHKypeHTax), puHkd (Oynb-sika puHKOBAa  iH(opmallis), TEXHOJIOTil
(BUpOOHUIITBO, peai3ailisi, BAKOPUCTAHHS MPOYKIIii), 3aKOHOAABCTBO (MPaBOBI
HOPMH, AKi ~ 3a0e3MeuyloTh  peryjIloBaHHs TISITBHOCTI cy0’eKTiB
MANPUEMHUIITBA, (DOPMYIOTh YMOBH iX KOHTPOJI0), pecypcu (iHGopMaIlis mpo
JKepesia, YMOBU MOCTaBKU Ta SIKICTh BCiX BUIIB PECypCiB), 3arajbHi TE€HICHIII
(moniTHYHA, €KOHOMIYHA, colliajdbHa Ta 1HIa iHGopmarris) [57].

BaxnauBuM moMeHTOM Yy iH(poOpManiiiHoMy 3a0e3neueHHl isIbHOCTI

cy0’€KTIB MIAMPUEMHHUIITBA € 301p 1HPOpMalii 1 aHadiTUYHA podoTa 3 Hero. Tyt
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CHiJ MaTH Ha yBa3l Te, WO Oyab fiKa 1HQoOpMalis, fKa XapaKTepu3ye NEBHUUN
00’€KT, CUTyalll0 Yd MOAI0 K OM BOHA He Oyla yTaeMHHYEHa, MOXe OyTH
JNOCTYIHOWO. fIK MOKa3ye MpakTHUKa, y BCl BUAM JISUTBHOCTI 3aJly4€HO JOCHUTH
O6araTo QI3MYHUX YU IOPUIMYHHUX OCIO, caml cUTyalii Ta mojii BiA0yBalOThCA Ta
YTBOPIOIOTHCSI TaKOXX HE 0e3 iX ydacTi, mojao o0’ €KTiB, CUTyallid, MOIii,
BHUCJIOBIIIOIOTHCSI PI3HOTO POAY OLIHKH, AYMKH, TOYku 30py. ToOTO, Bce, 110
BiIOYBAETHCA y CYCHUIBHOMY HUTT1 HE 3aJIMIIAETHCSA 1032 ydacTio abo xoua O
yBarow 3Ha4yHO1 KIJIBKOCT1 TPOMaJisiH, 3ac001B iH(opmallii, 1ep>kaBHUX YCTAHOB,
M0 pOOUTh HEMOXJIUBUM 30€peKeHHS Yy aOCONIOTHIN TaeMHHI OyIb-sSKOT
iH(popMarllii, 0cOONMMBO KOJU A0 HEl MPOSBIAETHCS aKTHBHA 3aIliKaBICHICTh. K
npaBwio, iHQopMalis Npo TMEeBHI CHUTyalli, NOAli, MOBEAIHKY CyO’ €KTIB
3 SIBISETHCA B 1HQOPMALIMHOMY TPOCTOPl y BHUIJIAMI YYTOK, IIO € O3HAKOIO
BUTOKY 1H(pOpMaLii 1 MOXIUBOCTI 1i orpuMmaHHs. KpiM Toro, mianpueMHUIIbKa
TISUTBHICT, 0OaraTa BEJIHMKOK KUIBKICTIO KOHTAKTIB: IEPEMOBUHH, OOMIH,
MOCTaBKHU, KYMIBJISA-TIPOAAXK, PO3PAXYHKH, IHBECTHI[II Ta KPEAUTH, MPHUIlOM Ha
poOOTy MpaIliBHUKIB Ta IHIIMX CTOCYHKIB. BCl Taki KOHTakTH 3aJUINAIOTh
iHpopmariiiHi COiIu y BUTISAI aKTiB, YroJ, KOHTPAKTIB, peKJIaMHOI MPOAYKIIii,
¢biHAHCOBUX JOKYMEHTIB, SIKi 3a3BUYail HE HOCATh KOH(PIICHIIHHOTO XapaKTepy.
BpaxoByroun HasgBHICTHR 3HAYyHOro oOcsry iHdopwmarmii, ska mnepebyBae y
iHpopmamiiHOMy TPOCTOpi CyO’€KTIB MiANPUEMHHUIITBA Ta TOCTIHHY ii 3MiHY,
NUTaHHS iHQOpMaliifHOTO 3a0e3nedeHHs cy0’€kTiB Oyae MOJsIraTd y TOCUTH
JTOCKOHAI# opranizaiii 300py iHdopmartii 1 i1 epekTuBHI 06podii. TyT MOKHA
CKOPUCTATUCh XO4Ya 1 JAaBHBOIO, ali€ BiJ TOTO HE MEHII JI1€BOI METOJHUKOIO
4x+1, sgxa BKiIroyae 4 00OB’SI3KOBI 1 OJMH BHIAAKOBUH KaHan iHpopmalii [22,
57]. llepminii kaHan Ma€e yMOBHY Ha3By mexkcm. 3 1IIbOTO KaHally 30UpAEThCS
criemianbHa iHGOpMaIis HeoOXiaHa /s opradizalii BupoOHu4oro mporecy. e
MOXJIUBICTh OTpUMaHHs iHGOpPMAIii 3 cremiani3oBaHuX 1Mo cepax TisTBHOCTI
MepioOANYHUX BUAAHb, MyOIiKaliil y pI3HUX 3arajbHUX UM HAYKOBUX BUIAAHHSX,
301pHUKax mpanb, 0aHkiB (0a3) 1aHUX, OMJIAIB, 3BITIB 1 T. 1.. [lo 1aHOMYy KaHay

Moke 0yTu oTpumano 10 30-40% HeoOxiaHOo1 iHpopmarlii.
167



Hpyruii kaHan — ¢ipma — sBiAs€ cO00K 3HAHHS BCIX MpaliBHUKIB
cy0’eKTa MIANPUEMHHUIITBA, SKI y XOJIl BHKOHAHHS CBOiX OOOB’A3KIB
MiITPUMYIOTh KOHTAaKTH 3 KJII€HTaMH, KOHTPAareHTaMH, MpPeJCTaBHUKAMH
JEpKABHUX YCTaHOB, IHIIMMH OCO0AMHU 1 OTPUMYIOTH BiJl HUX BIANOBIJIHY
iHpopmanito. Ilam’sTatrounm nOpo TakuWi KaHal, JOUUIBHO, MO0 MIAPO311I
Oe3nexku cy0’e€kTa MIAMPUEMHHUIITBA O3HAWOMHB MPAIIBHUKIB 3 HEOOXITHUMHU
npaBujaMu JUIOBOTO CHIJIKYBaHHS, €JIEMEHTaAMH MCUXOTEXHIYHOT KOMYHIKAIIIT 3
TUM, 1[0 iX B3a€EMOBIJHOCHHHU 3 0CO0aMu, sIKi CHIBIPAIIOIOTh 3 Cy0’€KTaMH
0i3Hecy Oynu OLIbII MPOAYKTUBHUMH 3 T. 3. oTpuMaHHs iHpopmarlii. DaxiBIli
BKa3yIOTh, 10 3 I[bOT0 KaHaly Moxe OyTu orpumano g0 60% indopmariiii npo
KOHKYpPEHTIB, PUHOK, pecypcu, 15% - npo TexHousorii, 15% - nmpo J0OKyMeHTH,
10% - npo TeHAeHIi Ta HAPAMKH PO3BUTKY Taly31 UM OKpEMUX ii cy0’ €KTIB.

Hactynuuit kanan wmae Ha3By koucyabmaum. lHpopmalis 3 Takoro
KaHally MOK€ OTPUMYBATHCh HYepe3 EKCIepTiB, 3 MmarepiaiiB iXx poOOTH, BijI
Ccy0’€KTIB, SIKI TOCIKYIOTh PHUHOK ab0 OKpeMi HOro cerMeHTd, ocid, IIo
BUKOHYIOTH QHAJIITHYHY a00 AOCHIAHUIBKY poOOoTy Ha puHKY. CIOAM X MOXKHA
BiHecTH iH(]oOpMaIrito, ska TMOJaeThcsa y XoJ1 KoHdepeHiid, cemiHapiB, Ha
BucTtaBkax. Cy0’€KTH TIANPUEMHUIITBA MOXYTh OpraHi30BYBaTH BJACHI
iHpopmamiliHoO-aHaMTHYH]I Jaboparopii, 3aMOBIATH aHAJIITUYHI YW 1HIII
MaTepiaqd y CIeliali30BaHuX MiANPUEMCTB, ab0 HaliMaTH Ha yMOBax
ayTCOPTHHTY TMEBHHUX (PaxiBIiB-KOHCYJIBTAHTIB. 3 TAKOTO KaHAlly MOXe OyTH
orpumano — 10-15% indopwmarii, ame Taka iHpopMmamis Oyae HaOUIBII
00’ €KTUBHOIO.

YerBeptuil kanan — 6Oecioa. Indpopmariis oTpuMyeTbCsi 3 PI3HOTO POAY
3ycTpiueil, mepeMoOBUH, Bi3UTIB, Opu(DIHTIB, TPOCTO pO3MOB, TOOTO OYIb-IKOTO
CIUJIKYBaHHS, B T. Y. 1 3aco0aMu 3B’s3KY (EJIEKTPOHHOTO 3Bs3KY). [ 0J0OBHE
MPaBWIHLHO TOOYMYyBaTH PO3MOBY, 3aI[iIKaBUTH CIIBPO3MOBHHMKAa Yy HaJaHHI
iH(opmallii, MOsICHEHb, apryMEHTIB, OOIPYHTYBaHb, JOKa3iB. €MHICTh TaKOTO
KaHany — 5-6% HeoOximHoi 1Hdopmamii. Caig mam’gaTaTd, IO  KpIM

O0e3nocepeHbOr0 OTpUMaHHs 1H(opmanii TyT GOpPMYEThCS BIAMOBIIHUN
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KOHTAKT, SIKUH MOKe OyTH BUKOPUCTAHUN Y MalOyTHHOMY.

BunankoBuii kaHanm — Ooicokep, MOXKE BUHHUKATH TOI, KOJTU 3a TIEBHHUX
00CTaBMH BHIAJIE MOXJUBICTh CKOPUCTATUCh YYXkO0K Oecigoro, 0a3ikoro-
CyCIJIOM Yy JI0p03i, BTpaueHUMHU (3a0yTUMH) AOKyMeHTamu 1 T. 1. Kopucts Bia
Takoro kaHainy Moxe ckiagatu Big 0 mo 100%.

Sk  wmoxna Oauuth, MoBa |y 1HpopmaliiiHOMy 3abe3nedyeHHi
NIAMPUEMHUIBKOT N1STBHOCTI 171€ PO 1HGOpMaIlilo BIIKPUTOTO AocTyny. Pazom
3 TUM, Taka I1Hpopmalis Moxe OyTH NpPUBATHOK 1 BOHA, 3a3BMYAil,
KOHTPOIIOEThCS i1 BlacHMKamMu. ToOTO, BIAKPUTICTH 1HGOpMallli HE O3Haydae
MOXJIMBICTh BUIBHOTO JHoCTymy a0 Hei. daxiBii, 3aiiHATI B iH(OpMaIliiHOMY
3a0e3IMeueHH] MiAMPUEMHHUIIBKOT TISUTbHOCTI MAalOTh 3HATH MPO Ie 1 oOupartu
HAOIBIT  ONTUMAJIBHI  NUISIXM  OTPUMaHHS  HEOoOXimHOI  iH(opMaIrii.
BpaxoByroun, mo migpo3auin Oe3nekd cyO’€KTIB MIANPUEMHHUITBA HE €
Cy0’€KTaMH OIEPAaTUBHO-PO3IIYKOBOT poOOTH 1 HE MIANaAarTh Mix 10
3aKOHOJIaBCTBA, IO PETYJIIOE HiSIIBHICTh PO3BIAYBaJbHUX OpPTaHiB, a TaKOX
BIJICYTHICTh 3aKOHOJABYUX aKTIB MpPO JETEKTUBHY MiSJIBHICTh, BaXJIUBUM
eaeMeHToM iH(opmaliiitHoro 3abe3meueHHs MANPUEMHUIIBKOT MisJIBHOCTI €
aHamiTHYHa poboTa. AHANI3yIOUM TOYKU 30py PI3HUX (axiBIliB, MOKHA JIHTH
BHCHOBKY, III0 aHAIITHYHA poOoTa B iHGOpMaliiiHOMy 3abe3rneueHHl cy0’ eKTiB
HNIAMPUEMHHUIITBA  SBJIsE€E c0000 (GOpMyBaHHS HEOOXIMHUX JaHUX IS
3a0e3neYeHHs TMpOoIeCcy VYIOpaBIiHHSA 11X TOCHOAApChKolo, (iHAHCOBOIO,
KOMEpIIHOI Ta IHIIMMHU BHJAAMH JISUTBHOCTI IUISXOM OTPUMaHHS Ta
aHamitTudHoi 00poOku iHdopmamii. OO6’ekToM aHaANITUYHOI poboTH €
iH(opMaIia, Mo XapaKTepU3y€e MOJITUYHY, COLIAIbHY, PUHKOBY CHTYAIlll0 Y
chepi TISUTBHOCTI Cy0’€KTIB MIANPUEMHUIITBA. AHAIITHYHA POOOTA CIPSMOBYE
CBOIO Jif0 Ha ¢GOpMyBaHHS OO0’ €KTHBHOrO OadeHHsS CHUTyallli, sSKe JacTh
MOXJIUBICTh KEPIBHHKY Cy0’€KTa MIAMPUEMHHUIITBA MpUMaTH e(]eKTUBHI Ta
CBO€YACHI PIlICHHS.

PesynbraTi anamiTM4HOiT poOOTHM MalOTh BIANOBICTM HA HACTYMHI

IINTaHHA:
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- K, 3 TOYKHM 30py Oe3leku Oi3HEeCy, XapaKTePHU3YEThCsS CHUTYaIlis
(moniTUYHA, EKOHOMIYHA, COIlialibHA, PUHKOBA);

- SKI NPUYUHHU BUKIUMKAIOTHh 3a3HAUYEHY CHUTYyallllo, SKl TEHACHIIT
MaHylOTh B Hil;

- SAKUM YUHOM MO>KHa OyJio O BIUIMBATH HA BKAa3aH1 MPUYUHHU 3 T. 3. iX
MMOCHJICHHS YH ITOCIa0JICHHS;

- XTO MOXE€ OYTH COIO3HMKOM Yy TMOJAJbIIIOMY PO3BUTKY CyO’€KTa
HiPUEMHUIITBA, & XTO arPECUBHUM KOHKYPEHTOM;

- SKUMH € OCHOBHI (DakTopu, IO MOXYTh 3YMOBHTH ITO3WUTHBHHUH
pe3ysbTaT ynpaBIiHCHKOTO PIICHHS;

- IPOTHO3 PO3BHUTKY CHUTyallii, B T. 4. 1 B pPe3yJbTaTi NMPHHHATTS
BIIMOBITHOTO PIIlICHHS;

3MICTOM aHANTITUYHOT POOOTHU € MPHUBEACHHSA PO3PI3HEHUX BIJOMOCTEH B
JIOTTYHO OOTIPYHTOBAHY CHCTEMY 3aJI€KHOCTI (IIPOCTOPOBO-YaCOBUX, MPUUYNHHO-
HACJIIAKOBUX Ta 1H.) 3 METOK HaJaHHS MPaBUJIbHOI (00’€KTHUBHOI) OIIHKH SK
BCIll CYKYITHOCTI CUTYyaIlli, Tak 1 KO)KHOMY 3 OKpeMux mojiii ta ¢akrtiB [58]. B
TOM K€ Yyac OCHOBHHMM HANPSIMKOM aHAaJITUYHOI pOoOOTHU € MpOrHOo3yBaHHA. K
MoKa3ye TMpaKTUKa, MPOTHO3YBAaHHS OUIbII 3a BCE BUKOPUCTOBYETHCS Ha
CepeIHbOMY pIiBH1 ympaBiiHHs. [{1d HWXKYOI JAaHKHM BOHO HE MAa€ CYTTEBOTO
3HAYEHHs, OCKUIbKM BOHA 3alHsTa ONEPAaTUBHUMHU MHUTAHHIMHU iISIBHOCTI
cy0’exta minmpuemMHunTBa. [IporHO3M 0a3ylOThCS Ha BUSABJICHHI MEBHUX
3aKOHOMIPHOCTEH NpUTaMaHHUX 00’ €KTy, AISUIBHOCTI, CHTYyallii, Ha BHUBYCHHI
MJIaHiB, HAMipiB, MOMUTY; MO aHAJOTIi Yepe3 BUABJICHHS MOMIOHUX CHUTyaIid i
I y MHUHYJIOMY; 4Yepe3 aHajli3 iICHYIYUX TeHAeHIiH. B Toil ke yac, mporHos
3aBkau GopmyeThes 3 1HPopmarii mpo MuHYII ToAili, TOOTO HMOBIPHICTH
PO3BUTKY CHUTYyaIlii 3a MPOTHO30M HOCUTh YMOBHHM Xapakrtep. I Tyt He Tpeba
ctaBatu pabom mporHody. OcTaHHIA BHUCTyHae TEBHUM (aKTOpOM, SKUU

BPAaXOBYETHCS MPU MPUUHATTI pitieHHs [59].
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7.3. CneuianbHi iHdopmauniiini omepanii Ta KomepuiiiHa po3BiAka B

MiINPUEMHHUIBKIN AIAJIbHOCTI

BaxxnuBuM 3aBaaHHsaM 1H(OpMaIIiHOT poOOTH Cy0’ €KTIB MIANPUEMHUIITBA B
CydyacHUX YMOBaXx € 3a0e3ledyeHHs BIUIMBY Ha Horo iH(popmalliine cepeaoBHIIE 3
MEeTOI0 (OpMYBaHHS MO3UTHUBHOTO IMIIKY CYO’€KTIB Ha PHUHKY, MAacKyBaHHS
pobotr TO Po3poOlli HOBUX MPOAYKTIB Ta JAe3iH(popMallii KOHKYPEHTIB YU
KPUMIHAJIBHUX €JIEMEHTIB Yy pa3l pealbHOro ICHYBaHHsS 3arpo3 Bil HUX.
3a0e3nedeHHs 1HQOPMALIMHOIO BIUIMBY 3IIMCHIOETHCS LUISIXOM IPOBEICHHS
crenianbHUX 1HPOPMaLIHHUX ONeparrii.

[Tin cnemianbHUMU 1HQOPMALIHHUMU ONEPAISIMU, PO3YMIETHCS KOMILJIEKC
crieniagibHuX  1HQOpPMAIIMHUX  3aXOJiB, SKI  MPOBOJATHCS  CYyO’ €KTaMH
HiIMPUEMHUIITBA TIPOTATOM KOHKPETHO BH3HAYCHOTO Yacy B iX iH(opmaliiHOMy
cepenoBulll 3 MeTow (opMyBaHHS (MIATPUMAHHSA, BIIHOBJIEHHS) MO3UTHUBHOIO
IMIJIXKY, 3aXHCTy BiJI HETaTMBHOTO 1H(GOPMAIIIMHOTO BIUIMBY Ta Je30pi€HTaIlii
KOHKYpPEHTIB Ta KpHUMIHAJbHUX €JEMEHTIB, fKI € cy0’ektamu 3arpo3. ToOTo,
crienianbHi 1HQopMaIlliiiHi omepailii MPOBOIAATHCS I 3a0€3MEUYCHHS BHUT1THOTO
MOJIOXKEHHS Cy0’€KTIB MIANMPHEMHUIITBA HA PUHKY, OCOOJIMBO TPH HEOOXIIHOCTI
BUPIIICHHS] BXXIUBUX ISl HUX 3aBllaHb; (DOPMYBAaHHS CHPHUITIUBOI TPOMAICHKOT
IyMKA TIpO HHUX, iX KEpIBHUIITBO 1 TMepCcOoHaJ, YKpilUIeHHS (MiABUIIECHHS,
BIJTHOBJICHHS) aBTOPUTETY Cy0 €KTIB 1 IOBIpH 10 HUX 3 OOKY MapTHEPIB 1 KIIEHTIB;
CTpaTeriyHoi 1 TakTU4HOI ae3iHdopmallii KOHKYPEHTIB, OIMOHEHTIB Ta IHIIHUX
cy0’€KTiB, BiJI IKHX MOXXYTh HAIXOIUTH (HAIXOSTh) 3aTrPO3H.

OCHOBHOIO BIAMIHHOIO OCOOJNMBICTIO 1H(MOPMAIIHHUX OmNepalliii € HagaHHsS
iHbopmarlii B iHPOpMaIliiHE CEepeOBHINE IIITXOM KOHIIEHTpAIlli pi3HOMAaHITHUX
iHbOpMAaITITHIX 3aXO/IB 3 BUKOPHCTAHHSIM OaratboX i1H(QOPMAIIMHUX KaHATIB
MPOTATOM KOHKPETHO BH3HAYCHOTO Yacy.

Bugamu cnienianbHUX 1H(GOPMAIIHUX OTeparlii €:

- IpoIaranjia — CUCTEMaTUYHE Ta aKTUBHE MOIIUPEHHS B iHQOpMaLIiiHOMY

cepenoBuil 1HQoOpMallii Tpo MOCATHEHHS, IepeBard, MacIiTadu IIsJIBHOCTI
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cy0’€KTa MiANPUEMHUIITBA, BUTITHICTH B3a€EMOBIIHOCHMH 3 HHUM IO PI3HUX
HampsiMax Moro MisJIbHOCTI 3 METOI0 BIUIMBY Ha CYCHUIbHY AYMKY 1 (pOpMyBaHHS
MO3UTUBHOTO HOro MKy, OCOOIUBICTIO MpOMAraljay € Te, M0 BOHA CTOCY€EThCS
HE TMpoAyKlii cy0’e€KTa NIANPUEMHUIITBA, a TaK 3BaHOro MHoro OpeHxy,
KOMEpILIHHOro HailmMeHyBaHHs. TOOTO IpomnaryeTbcs MEBHA 17€0JIOTis MOBEIIHKH
HAa PHUHKY, 3 YUM SKpa3 1 MOB’SI3YEThCS BUCOKHI pe3ynbTar. Y Tpomarasii
BUKOPUCTOBYIOThCSL TPOMNAraHJMCTChKl Ta ariTaliiiHl Marepiaju: JIMCTIBKH,
OykiieTH, Bimeomarepianu, myomikaiii 3MI 1 T. 1.

[Iponaranay He Ciin TUTyTaTH 3 PEKIaMOI0, OCTaHHS CIPSMOBYETHCS Ha
MPE3CHTAIIII0 TIEBHOTO TOBapy, MOCIYTH, pOOOTH 1 Ma€ BIUIMB Ha 1HAUBITYyaJIbHY
NoBeiHKY JronuHU. KpiM TOro, pekiama oOMEKYyeThCs YaCOBUMHU MEXaMH, SIKi
O0OYMOBIIOIOTHCS HEOOXIAHICTIO HAMOUIbII €(pEeKTUBHOTO MPOCYBaHHS MPOAYKIIIT
Ha puHOK. [Ipomaranma >k HEe OOMEXKYETHCS TAKUMHU TEpMiHAMH, BOHA 3a3BHUYAM
CYNMPOBOJIKYE MISUTBHICTh CYO’€KTIB TMIANPUEMHMIITBA Ha BCHOMY THIPOTA31 iX
ICHyBaHHs 1 BIUIMBa€ SK Ha €MOIli, TaKk 1 Ha CBIAOMICTh JIOJCH. 3axoqu
npornaraHav 3a3fajeriip IUIAHYIOTBCS 1 3aBKAM MaloTh IUIECTIPIMOBAHUM
XapakTep. 3adinarydu TyX0BHY cdepy 0O0paHOi aynuTopii MmpornaraHia NepeKoHye
il y MIpaBWJIBHOCTI1 COPUUHATTS TOTO UM 1HIIOTO Cy0’€KTa Ta BITHOIIEHHS JI0 HBHOTO.
ToOto, y xoai nponaranau GOPMYETLCS ayAUTOPisl TO3UTUBHO HAJIAIITOBAHUX JIO
IIEBHOT'0 Cy0’€KTa MAMPUEMHUIITBA, TPOMAJISTH, KOJIEKTHURIB, COIIAIbHUX TPYII, SIK1
3aBXu OyayTh TOTOBI MiATPUMATH NAHOTO Cy0’ €kTa. EQEeKTuBHICTh mMpomaraHau
BU3HAYAETHCS CHIBBIIHOMICHHIM (DaKTHYHOI KIJTBKICTIO 3alTy4Y€HUX MPUXUIBHUKIB
cy0’ekTa TWIANPUEMHHIITBA JO 3alUlaHOBaHOi. KputepissMu  mpomnarasau
BUCTYNAIOTh: aKTyallbHICTh TOJIOBHO1 T€3U; CIPUUHATTSA 11 AyJJUTOPI€I0; CKIAIHICTh
il cnpocTyBaHHA a00 KPUTHUKHA. 3a BCIX YMOB TOJIOBHA T€3a MOBWHHA 3a4ilaTH
IHTEpeCH MIbOBOI ayauTOpii, TOOTO, BOHA Mae (OPMYBaTUChH 3 TOTPEO, OUIKYBaHb,
mpo0Jem, sIKi € Ha TaHWH Yac aKTyaJIbHUMH JIJISL ayIUTOPii.

Cnin  3BepHYTH yBary Ha Te, IO Yy KOHKYpEHTHI OopoThOi
BUKOPUCTOBYETHCSI 1 T. 3 . HETaTHMBHA TpONAraHjaa, sSKa CIPSIMOBYETHCS Ha

(dbopMyBaHHS HETATUBHOTO CIIPUUHSITTS IEBHOTO Cy0’€KTa HA PUHKY, HEaJIeKBaTHO1
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MOBEJIHKU ayJIUTOpili IMIOJ0 HBOro, HOro MJISIBHOCTI a TO 1 NPOJYKIIi, sKa
BUPOOJs€ThCA HUM. TyT, y OUIBIIOCTI BUIMAJKIB 3A1MCHIOETHCS MaHINYJIOBAaHHS
IPOMAJICBKOIO0 JYMKOIO, THQOpPMAIII€0 Ta 1HAUBIAYaIbHOK CBIJOMICTIO T'POMAJISH.
TexHomorii HEraTUBHOI MpoMaraHaAu CHOPSIMOBYIOTBCSI Ha CTBOPEHHS 00pa3y
MOTaHOI'0, IMIKIAIMBOrO, HEe(EKTHUBHOrO Cy0’€KTa MIANPUEMHMIITBA, SKOMY HE
MICII€ Ha PUHKY.

[cTopis migmpueMHUITBA 3HAE JOCUTH OaraTo MPUKWOMIB MpONaraHau, sKi
e(eKTUBHO BUKOPHUCTOBYIOTHCS PI3HHUMH CYO’€KTaMH, OCOOJHMBO 3 3aIy4CHHSIM
3aco0iB MacoBoi iH(popmarlii. Okpemi npuitomu nponaranau noaaxi y Jlomatky 8.

Crnig TakoX 3BEPHYTH yBary Ha OCOOJIMBOCTI CHOTOJHINIHBOI MpOMaraHau
(K TO3WTHMBHOI, TaK 1 HETaTMBHOI), KA MOUIMPEHA B KOHKYPEHTHIN OOpOoTHOi
Cy0’€KTIB MIANPUEMHHUIITBA. 3axOQu TMpoNaraHad Bce OUIBIIO  MIPOIO
MOIIMPIOIOTHCS Ha COIIAIbHY TOBEAIHKY JIFOJICH, 1X MCHUXOJIOT1I0, MOTUBAIlIIO. Y
npornaraijai  JIOCUTh YacTO BHUKOPHCTOBYIOTHCS PI3HOTO poOAY IPOBOKAIIii,
coriaibHI KOH(JIKTH, HempaBauBa iHpopmallisi. ['0OBHUM cTae BWIXKHMBAHHS Ha
PUHKY, B T. 4. 1 32 paXyHOK IHIIIUX Cy0’ €KTIB;

- KOHTpIIpomaragga  —  i1HdopMallifiHa  peakIlis cy0’€KTiB
HiATPUEMHHUIITBA HA KOMYHIKaTUBHI J1i KOHKYPEHTIB YH 1HIIUX OC10, SIKUMH BOHH
nparHyTh 3a0€3MeYnuTH CBIM BIUIMB Ha 1HGOPMAIlIMHE CEpeOBUIIE PUHKY
BCyIIepeY iHTepecaM 3a3HAYCHUX CYO’ €KTIB.

be3yMoBHO, 110 KOHTpHpomaraHia MpPOBOAUTHCS 3 METOI0 3HHUKEHHS
e(eKTUBHOCTI 3axOJ(iB TMPOMAraHjau, SKi BHKOPHUCTOBYIOTHCS KOHKYPEHTAMH,
O0COOJNIMBO y BWMAAKaX KOJU BIiJ TaKUX 3aXOMIB CTPaxJa€e IMIIK CyO’€KTiB
MIAIMTPUEMHHIITBA Ta TAJa€ iX KOHKYPEHTO3JaTHICTh. Y XOJ1i KOHTpIIpOIaraHiau
Cy0’€KTH TIANPUEMHHUIITBA 3a3BUYAN TOTPUMYIOTHCS HACTYITHOTO aJTOPUTMY:

o BUBYAETHCS OpraHizalisi MponaraHad KOHKYPYIOUHUX CYyO’€KTIB,
MPUHOMH Ta METO/IM BIUIMBY Ha ayJAUTOPIIO, 3MICT 3aXO0/IiB MPOIAaraHIu;

o BUSIBIITIOTHCS KAHAJIW TTOIIMUPEHHS MPOIAaraH i CTCHKUX MaTepiaiB;

° BUBYAETHCS ayJUTOPIs, IO € 00’ €KTOM MpOIaraHau Ta BUSABISIETCS ii

IrPOMAJICbKUIA HACTPIf;
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o 31ACHIOETHCS CIIPOCTYBaHHS 1Hpopmarii OJAAaHO1 B
MPOIAaraHAUCTChKUX MaTepiajiax KOHKYPEHTIB;

o HaB’SI3yIOTHCS BJIACHI TEMH, IO XapAaKTEPU3YIOTh KOHKYPEHTIB IS
00roBopeHHs y iH(OpMaIiitHOMY CepeIOBHIIII;

o HAJalOThCA PI3HOTO poay (akTtu Ta iX OLIHKK 3 JISIIBHOCTI
KOHKYPEHTIB, 5Kl 3HUKYIOTh €()eKT 3aX01B MMpOoNarau/u;

o JUIS KOHTPIpONaraHiyd BUKOPHCTOBYIOTh OJHOYACHO pi3HOMaHITHI
KaHaiu nojayl iHdopmallii Ta pi3Hi BUJU KOMIIPOMETYIOUMX MaTepialiB.

OCHOBHUMHU TIPUHIIMITAMH KOHTPIPOIAraHId MarTh OYTH aKTHUBHICTH,
ONEPAaTUBHICTh, KOHKYPCHTHICTb, KOMIUICKCHICTh, THYYKICTh, BpaXyBaHHS
0COOJIMBOCTEN ayAUTOPIi.

- nesindopmaiiis — TOWUPEeHHS B iH(QOpMaLIHHOMY CepelOBUIII
Cy0’€KTIB MIAMPUEMHUIITBA BUKPUBICHUX 200 HEMPAaBAUBUX BIIOMOCTEH 3 METOIO
BBEJICHHS B OMaHYy KOHKYPEHTIB, KpUMIHAJIbHUX €JIEMEHTIB, IHIITUX OCIO 1
opraHizamii, 1Mo 3arpoxyoTbh cyO'ektam. Ilomupena iHdopmaris Mae
3aMacKyBaTH ICTHHHI HaMipd JISJIBHOCTI Cy0’€KTIB MIANPUEMHHIITBA. 3aXUCT
1HTEepeciB Cy0’€KTIB MiANMPUEMHHUIITBA 32 JIOMOMOTOI0 aKTiB Ae3iHdopmMallii Moxe
3MIMCHIOBATUCH MO PI3HUX HAIpPSMKAX, BUXOJIUN 3 OCOOJMBOCTEH CUTYaIllii, B AKIH
B TOM YM 1HIIHMH TEPioJl CBOET MIsIIBHOCTI 3HAXOIUTHCS TIEBHUHN Cy0’€KT. 30Kkpema
TaKUMH HaNpPSIMKaMU MOXKYTb OyTH:

. BBEJICHHA B OMaHy KOHKYPEHTIB CTOCOBHO TEPMIHIB TPOBEICHHS
cy0’€KTaMu 3ax0JiB IO MIABHUINEHHIO CBOEI KOHKYPEHTOCIPOMOYKHOCTI, HaJaHHS
Ha PUHOK HOBUX TOBApiB, MOCIYT, TPOBEICHHS peopraHi3amii i T. 1.;

. CTBOPEHHS ULTIO311 MIATOTOBKH JO OTPUMaHHS (BKJIAJIaHHS) BEITHKUX
IHBECTHIIIN B MEBHI cepr EKOHOMIKH UM PETIOHW a00 1HBECTYyBaHHS KOHKPETHUX
Cy0’€KTiB;

. MIUPOKE BHUCBITJIICHHS «poOJIeM» y CyO’€KTIB MiANPUEMHHIITBA B
okpeMux cdepax iX IIBHOCTI, KPUTHKAa HHU3BKOI SIKOCTI MPOJYKIIi, MOCIYT,

poOIT;
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. «BUTIK» CIHEMIATBHO 3aHMWKEHUX YM 3aBUIIECHUX EKOHOMIUHHMX YH
IHIIUX TOKAa3HUKIB AISUTBHOCTI CYO’€KTIB MiJNPUEMHHUIITBA, MEPEOUTIICHHS YU
3aHWKEHHSI HETaTHMBHOTO BIUIMBY TMOJITHYHHUX, COLIAJbHUX, €KOHOMIYHUX abo
IHIIIMX YMOB Ha MEPCIEKTUBU PO3BUTKY MEBHUX HAIMPSAMIB iX AISUTBHOCTI.

3micT ae3iHpopmyrodoi iHbopmallii 3aBxau 0a3yeTbcsl Ha MEBHIM YacTUHI
MpaBAMBUX BIJOMOCTEH, IIHCHUX TmoAlsIX Ta Qakrax. BoaHouac 3a3HadeHi
00’€KTHBHI BIJJOMOCTI JIONOBHIOIOThCS 1H(OpMAIIIEIO, KA MOXKE HE BIANOBIIATH
JUCHOCTI, ajyie OyTH Ha MIEBHUH Yac JOCUTh aKTyalbHOI0. BapiaHTu 3acToCyBaHHS

ne3indopmaii B minpueEMHUIBKIN NisJIBHOCTI OKazaHo B Jlogatky 9.

YyTKM — ycHa 1HopMalis 3 HEBU3HAUYEHUM CTyIEHEM
JIOCTOBIPHOCTI, IO CTUXIAHO MOIIMPIOETHCS B 1H(POPMALIMHOMY CepelOBHUIII
Ccy0’€KTIB MIANPUEMHUIITBA 3 METOI0 3aXUCTy iX IHTEpEeCiB Ha PUHKY. UyTKH €
HeOpMAIbHUM KaHajJoM KOMYHIKailli, mo skomy MoxHa oTpumatu a0 80 %
iHdopMallii, sKa B OKPEeMHX BHUIIaJKaX HE CYTTEBO CYNEPEeUUTh OO0’ €KTUBHIN
cutyartii [60]. Ockinbku yyTKamu iH(GOpMaIIisl epeIacThCsl 3HAYHO MIBHUJIIEC YUM
KaHamaMu (OPMaJIbHOTO CHUIKYBAaHHS CYO’€KTH MIANPUEMHUILTBA MOXKYTh
dbopmyBaTH HEOOXITHI iM YYTKH JJIS 3alUIAHOBAHOTO MOIIUPEHHS B 1H(GOpMaIliiiHe
cepeqoBHUIle HEOOXITHUX iM BigomocTe. KOHTpOIOIUYN 3BOPOTHIO PEakIiliro Ha
YyTKH Cy0’€KTH MOXXYTh KOPUTYBaTH CBOIO JISUTBHICTB, IJIAHU Ta IMOBEIIHKY Ha
PUHKY. A BpaxXxOBYIOYH, IO YYTKH € OLJIBII BIUIMBOBOK 1H(MOpMAIIE€I Cy0’ €KTH
MATPUEMHHAIITBA MOKYTh BUKOPUCTOBYBATH 1X JIJIS:

o ¢bopMyBaHHS 1 MIATPUMKH BIACHOTO IMIJI)KY Ha PUHKY;

o NPUKPHUTTS iX MPOHUKHEHHS B HOBI perioHn 4 chepu €KOHOMIKH,

PO3pOOKH HOBUX MPOAYKTIB, IOCIYT, POOIT;

o YBEJICHHS B OMaHy Cy0’€KTIB 3arpos;

o 3aXUCTy BiJ HETaTUBHOTO BIUIMBY YYXHX UYYTOK, $IKI TaHBOISATH
Cy0’€KTiB;

° MITOTOBKHU CEPEIOBUIIA PUHKY 0 BIAMOBIIHUX J1H Cy0’ €KTIB;

o 3HM)KEHHSI HAMpy>KEHOCT1 y BUPOOHUUYUX KOJEKTHUBAX, CEPEIOBUIIII

KJIIEHTIB, KOHTPAreHTIB Ta aKI[10HEPIB;
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o 3a0€3Me4eHHs] BIUIMBY MOTEHUIMHUX CIIOKMBAyiB, MNPOCYBaHHSA Ha
PUHOK HOBHUX MPOYKTIB;

o OTPUMaHHS HE3QJICKHOI JTYMKHA TIEBHUX TPYN TPOMAISIH TMPO
JISUTBHICTB Cy0’ €KTIB Ta AKICTH iX MOCHYT, IPOAYKIIli, poOiT;

o BUBUYEHHS HACTPOIO B KOJIEKTUBAX MiAPO3/ILJIIB Ta YCTAHOB CYO€KTIB;

o IPUBEPHEHHS YBarv 0 BIANOBIIHOI MO/Il, CUTYallll HA PUHKY TOCIIYT
YM B3araji JisJIbHOCTI Cy0’ €KTIB.

Jlesiki mUTaHHS BUKOPUCTAaHHS 4yTOK HajaaHi B JlogaTkax 10, 11, 12.

Oco6MMBOCTSIMU Cy4acHOTO O13HeCy (MEPEeBaKHO BEIUKOT0) € KOMIIJIEKCHE

3a0e3neyeH s HOro po3BUTKY. TyT MalOTh Miclie pi3HOTO POy HAMPSIMKH BILTUBY
Ha CEpellOBUINE, Bl TOJITUYHOTO 1 O OE3MocepeHhO PUHKOBOTO. BakimBum
BUCTYyTA€ 3a0e3MCUCHHS BIUIMBY Ha BJIQJHI CTPYKTYPH, SKi MOXYTh CIPHUATH a0o
HaBMAKK CTPUMYBATH PO3BUTOK OI13HEC-IISIIBHOCTI KOHKPETHHUX CYO’ €KTIB, a
TaKOXX Ha CYCITUIBCTBO, SIK€ JAa€ BIAMOBIIHY OIIHKY Cy0'€eKTaM MiAIPUEMHUIITBA, a
3 HEWw 1 3a0e3medyye MOMUT Ha iX MPOAYKIi. Y 3B’S3KYy 3 LHUM CYO €KTH
OAMPUEMHULITBA HEPIAKO BAAIOTHCA JI0 3aly4€HHS TE€BHUX IIPEICTaBHHKIB
BJIQJHUX KUI Ta aBTOPUTETHHUX CYCHUIBHUX JISA4YIB y SKOCT1 T. 3. areHTIB BIUIUBY.
Takumu areHTaMu MOXKYTh BUCTYINAaTH MOCAa 0Bl 0COOM OpraHiB Biaju abo IHIIUX
Jep>KaBHUX 1HCTUTYIIIN, a TAKOXK 0COOH, 110 KOPUCTYIOTHCS CYCHLIBHOIO JOBIPOIO.
OCHOBHUM 3MICTOM y iX ASUIBHOCTI Yy SIKOCTI areHTiB BIUIMBY € JI0O1FOBaHHS
pI3HMMH CrocOOaMU Yy BIAJHOMY 4YH CYCHUIBHOMY CEpEOBHINI I1HTEPECiB
KOHKPETHUX cy0’€KTiB MiITPUEMHUIITBA. Kopucryrouuch CBOIMH
MOBHOBAXCHHSIMHU Ta BUKOPUCTOBYIOUH JIOBIPY TPOMau Taki 0coou GopMyIOTh y
BiJIMIOBITHOTO cepeoBUIA HEOOXiTHEe Cy0’€KTaM IMMiAMPUEMHHMIITBA BPAKCHHS TIPO
iX JISIBHICTH, 3a0€3MeYyr0Th MPUUHATTA TO3UTHBHUX PIMICHh MIOJ0 TaKHUX
Cy0’€KTiB, CyCIUTBHY MATPUMKY iX MiSUTBHOCTI.

dopMyBaHHSI KOPITYCYy areHTIB BIUIMBY Ta 3a0e3medeHHs iX e(eKTHUBHOI
TIAJIBHOCTI € TaKOXX OJIHMM 13 BHUIB CIEIiadbHUX 1HGOPMAIIMHUX OIeparlii.
3aitydeHHs1 HEOOXIJHUX OCi0 0 CIMIBPOOITHUITBA Y SIKOCT1 areHTIB BIUIMBY MOXeE

31MCHIOBATUCH IIUISIXOM IIPOCYBAaHHS «CBOIX JIFOJH» Ha BIAMOBIAHI MOCaaud Y
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anaparax BiIaJu, COpUSHHS oOpaHHIO iX 10 BepXOoBHOI paau 4 MICIEBUX OpraHiB
CaMOBPSITYBaHHS, MIATPUMKH iX y TMEBHUX B3a€EMOBIIIHOCHMHAX 3 KEPIBHHUIITBOM,
KOJIEKTUBAMHM, TPOMAJIO0, CTBOPEHHS iM MO3UTHBHOTO IMIIKY. Cepen 3aBliaHb, AK1
MOXXYTh BUKOHYBAaTH ar¢HTH BIUIUBY € HACTYITHI:

. nocjia0ieHHs] Yd HeWTpaaizalis AISUTbHOCTI KOHKYPEHTIB Ta IHIIUX
Cy0’€KTIB NUIIXOM HOPMATHBHOTO OOMEXEHHSI iX MOXJIMBOCTEH Ha pPHHKY,
J0JIATKOBOTO KOHTPOJIIO JisSIbHOCTI, (OpMyBaHHS YMOB JUIsl TPUTATHEHHS 0
BIJIMOB1IAJILHOCTI 3a MOPYIIIEHHS 3aKOHO/IaBCTBA;

. NOCHJICHHS MO3MI[IM cy0’€KTIB MiAMPUEMHUIITBA Yyepe3 JT0OIFOBaHHA 1X
y4acTi y BHWKOHaHHI JEpXaBHUX MpOTpaM, HaJaHHS JEpKaBHUX IHBECTHIIIH,
PO3IIMPEHHA 1X CHIBPOOITHUITBA 3 1HO3EMHUMHU CYO’€KTaMu, BUIUICHHS
HEOOX1THUX PECYPCIB;

. OJIOKYBaHHSI MPUHHATTS HOPMATHBHUX aKTiB, SKUMHU CTPUMYETHCS UM
00MEXY€eTbCs TISUTHHICTD MEBHUX CY0’€KTIB MIAMPUEMHHMIITBA, poOOTa 3 3acobamMu
MacoBoi iH(popMaIlii 010 «IIPABUILHOT0Y» BUCBITIECHHS IISUIBHOCTI Cy0’ €KTIB;

= 3a0e3neUeHHs] TMOJIITUYHOI, TPOMAICHKOi, BJIAJHOT OIlIHKK Ta
MIATPUMKH IISUTBHOCTI IEBHUX CYO’ €KTIB MIAIMPUEMHHUIITBA.

VY 3HayHI# YacTWHI BUMAJKIB areHTaMH BIUIMBY OYBarOTh KOHCYJBTaHTH,
pagHUKH, 0COOM HAOJIKEH1 10 BIMOBIIHUX IMOCAIOBIIIB YA IPOMAJCHKHUX JiSAYiB:
cekperapi, Bofii, wieHH ciM’i, Onu3bKi Japy3i. BaxknmBe micue y Oi3Heci 3aiimae
00’€KTHBHE PO3YMIHHS PHUHKOBOI CHUTYyaIllli, B3a€EMOBIIHOCHH Ta TMOBEIIHKH
Cy0’€KTIB pUHKY, X HaMipiB IOJO PO3BHUTKY CBO€I MisNIBHOCTI. 3a TaKUX yMOB
JOITPHAM BHCTYNAa€ MaTH 3a areHTa BIUIMBY JOCTaTHRO  MOIH(GOPMOBaHY
JOIUHY, B T.4. 1 HE TOB’S3aHy 3 NIUIBHICTIO Cy0’€KTa, 3 SKUM TUIAaHYIOTHCS
BIJIMOBIHI B3a€MOBITHOCHHHM. Taka mIOJMHA MOXE 1 HE MaTH MPSIMOTO
BIIHOIIIEHHS JI0 BKAa3aHOrO0 Cy0’€KTa, TOJOBHE MO0 BOHA 3HAlla MEXaHIi3M
OPUUHATTS pillieHb. Y TaKOMY BHUIAJKYy MOKHA OUThII €(EeKTUBHO MOOYymyBaTh
CTPYKTYpYy TIEpPEroBOpiB, BpaxyBaThu mpuiloMu (GopMyBaHHS PpillleHb Ta
BIIMOBIIHUM YMHOM 3allIKaBUTH CIIIBPO3MOBHHKIB Y HAJAHUX IM MPOIMO3UILISAX.

Kpim TOro, areHTH BIUIMBY MOXYTh BKa3aTH 3 KHUM 13 KEpIBHHKIB CYO’ €KTa
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MIAMPUEMHUIITBA OUIBII AOIUIBHO MAaTH CIpPaBy, 11100 MO3UTUBHO BUPIIIUTH MEBHI
MTUTaHHS.

Ha panwmii 4yac ©Oarato po3MOB TOYMTBCS HABKOJIO PO3BIAYBAJIBHOI
IisIbHOCTI B Oi13Hecl. MoKHa 4YyTH HpPO KOHKYPEHTHY, JAUIOBY, €KOHOMIYHY,
KOMEpPUINHY pO3BiAKY, O13HEC-PO3BIAKY, MPOMHUCIOBE IIMUTYHCTBO 1 T. 1. Pazom 3
TUM, BC1 LIl POMaHTUYHI Ta IHTPUTYIOUH HA3BH IO CYTI CBOIill PO3KPUBAIOTH OAHY 1
Ty K JISJIBHICTD — OTPUMAHHS HEOOXIIHOI JJis AiSUIbHOCTI Cy0’€KTIB
OiANpUEMHULITBA 1H(GOpPMAIlli 3 JKepen, JOCTyNn N0 sAKuX oOmexeHo. [Ipo-
¢ecioHanu 3HaIOTh, O KOJU MU 3aCTOCOBYEMO MOHSTTS PO3BilKa, TO OJHO3HAYHO
PO3yMi€EMO, 110 TaKa JISUIBHICTh HE 00Mexye cebe poOOTO0 3 BIIKPUTUMU JIKEpe-
namu iHpopmarlii. ToMy HaTSIKU JACIKMX aBTOPIB HA TE, IO MIMUTYHCTBO IPYHTY-
€ThCS HAa HE3aKOHHMX MeToJax JaoOyBaHHS iHdopmallii, a po3BiIka — Ha
3aKOHHHX, M’ SIKO Ka)Ky4d € HE 30BCIM 00’ €KTUBHHM PO3YMIHHSM JaHOTO ITUTaHHS.
YciM gaBHO BIOMO, IO AISUTBHICTH CHUJI PO3BIIKHA OYIb-IKOTO TOXOKCHHS
CIPSIMOBY€EThCS HacaMIlepesl Ha PO3KPUTTS MEBHUX TAEMHHIIb, CTOCOBHO SIKUX iX
BJIACHUKHU BXKHMBAIOTh 3aX0[(iB 3axXUCTy. [lopylieHHs TakuxX 3aX0[iB Y4 OMHHAHHS
iX MOXKe€ MEeXyBaTH 3 MOPYIICHHSIM MEBHUX MPABOBUX HOpM. B nmeskux kpaiHax
3aKOHOJ/JABCTBO IIOJI0 3aXHCTy iH(opMarii € HeJOCKOHAIUM (B TOMY YHCIi 1 B
VYkpaini) 1 mpodeciiiHi pPO3BIAHUKUA 3HAXOMATh UUISIXM OTPUMAHHS TA€EMHOT
iHdopMallii HacaMmrepesl Yepe3 MNpOoralMHA B TMPABOBHX HOPMax 13 3aXUCTY
iHbOpMaIlii Ta TPOTAIMHKA B OpraHi3aIlii 3aXUCTy CBOIX TAEMHUIIb iX BIACHUKAMHU.
OCHOBHOIO K OCOOJMBICTIO PO3BIMYyBaJbHOI MJISUTBHOCTI € HE CTUIBKH
MPaBOMIPHICTH 1i Ai# 1010 TPOHUKHEHHS 10 iH(opMaIllii 3 00MeKEHUM JTOCTYTIOM,
a sIKpa3 TaeMHUH ii xapakTtep. Came TaEMHUYICTH OPM, METO/11B, B3a€EMOBITHOCHH,
[0 BCTAHOBIIOIOTHCS y XOJI OTpUMaHHS iHGOpMaIlii, HEeBIIOMICTh KOHKPETHHX
CyO’€KTiB, 3aMiTHMX B PO3BIMYyBallbHIA AISUTBHOCTI, @ TO 1 caMOro (akTy Takoi
TiSUTBHOCT1 poOUTH Po3BinKy Po3BigKorO.

He3Baxkarounm Ha IiCHYHOUYI YMOBH IIOAO PO3BIAYBaJIbHOI AiSUIBHOCTI Yy
O13Hecl, TeBHA YacCTHMHA CYO’€KTIB MIAMPUEMHHUIITBA BCE X TaKW BIAETHCA 0

BIIMOBIIHUX 3aXOJIB PO3BilyBaJibHOrO xapaktepy. Iudopmamis x, sKy
178



OTPUMYIOTh CYO’€KTH MiIMPUEMHUIITBA B PE3YJbTaTI AiM iX CHUJI PO3BIIKH HOCUTH
31€0UIBIIOr0 KOMEPUIMHUNA XapaKTep 1 BUKOPUCTOBYETHCS HacamIepesn s
3a0€e3MeUeHHsl 1X KOMEpUIHHOI AiabHOCTI. OCHOBHUM 3MICTOM L€l 1H(pOopMarlii €
XapaKTepUCTUKA JIIOBUX CTOCYHKIB KOHKYPEHTIB, IHIIUX CYO’ €KTIB, IEPCIIEKTUBU
iX TOBEAIHKHA HA PUHKY, HAMIpU B KOMEpLIiiHIN AlsbHOCTI. ToMy nyMKu aBTOpa
CXOASThCA HA TOMY, LIO JiIM CHJ PO3BIAKM CYyO’€KTIB MIANPUEMHULTBA, SKI
NoB’s13aH1 13 3a0€3MeUeHHsIM KOMEpPIIHHOI iX ALUIBHOCTI (10 1 € TpeaMeTOM
HiANPUEMHULITBA) OUTBII MPUTAaMaHHA Ha3Ba KOMEPLIMHOI pO3BIAKUA. A OCKUIBKH
Taki Jii MalOTh MICIIE€ y BITUM3HSHOMY Oi3HECi, MOXKE OyTH KOPUCHUM PO3TJIS]
JeSKUX acIleKTiB PO3B1yBaJbHOTO 3a0e3neyeHHs cy0’ €KTiB MiANpUEMHUITBA. TyT
CII 3BEpHYTH yBary Ha Te, IO 10 TpodeciiHuX Al 3 PO3BIIKH BIAIOTHCS
3a3BUYail cy0’€KTH BEJIMKOTO OI3HECY, OCKUIBKM iX MOKJIMBOCTI JAIOTh 3MOTY
3a0€3MeUnTy TaKy AISUIBHICTD K MPOQECciiHO Ta MaTepialbHO, TaK IEBHUM YUHOM
13 IPaBOBOT TOYKH 30DY.

BpaxoBytoun, mo otpumanHs iHbopmamii 3 OOMEXKEHHUM JOCTYIIOM
BIJIMOBIAHO /0 YUHHOTO 3aKOHO/ABCTBA MOKE€ OYTH 31HCHEHO JIUIIE 3 T03BOJY il
BJIACHUKA, CHUJIaM PO3BIIKH HEOOXIHO MPOBECTH BIAMOBIAHY POOOTY 3 HHM,
PO3IMOPSAIHUKOM YW TPUHAWMHI BOJIOAUTBIIEM Takoi iH(opmariii. B apcenani
PO3BIIKM JTIOCTAaTHHO METOMIB (POpMYBaHHS TO3WUTUBHUX ISl HEi BIIIHOCHH 3
noiOHUMU Cy0’€KTaMu 1 K MOKa3ye MPaKTHKA, IOBOJI YaCTO BIAAETHCS OTPUMATH
JOCTYII J10 iH(dOopMaIlii, sika IiKaBUTh Cy0’ €KTIB MiATPHEMHHUIITBA.

Crig TakoX 3BEpHYTH yBary i Ha HOPMH YMHHOTO 3aKOHOJABCTBA, SIK1 BU-
3HAYal0Th YMOBH JOCTYMy 10 iH(popmarlii, 1mo € KOH(IACHIIIHO Yd TAEMHOIO.
Tax, 3rigao ct. 162 I'ocrogapchbkoro Koaekcy YKpainu ocoba, sika caMOCTIHHO 1
T00pOCOBICHO ojieprkajia iHpopMaIlito, IO € KOMEPIIHHOI TAEMHUIICIO, MA€ TIPABO
BUKOPUCTOBYBATH 1110 1H(OpMaIlito Ha CBid po3cyn. TiaymMadeHHS TOHSTTS
«CaMOCTIMHO» TOAA€THCSA YKPATHCHKUMH CIOBHHKAaMHU SIK — 3I1MCHEHHS CBOIMU
CUJaMu, 3 BJAaCHOI 1HIIIaTHBHU, 0€3 CTOPpOHHBOI aonoMoru [61]. Take po3yMmiHHs
3a3HAYEHOI0 MOHATTS O3HAYae, 110 MpaBo 30upaTu 1H(OOPMaIIilo, KA € KOMEpPIii-

HOIO TAEMHUIICIO € MOXJIUBUM TUIbKHM 32 YMOB mependauenux cr. 162 I'ocroaap-
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cekoro Konekcy VYkpainu. Hanpuxnazn, y pa3i konau iHdopmallis oTpuUMaHa Y
3B’SI3KY 3 SIKUMOChH HEJIOTJISII0OM BilacHUKa 1H(popmarlii. [{o pedi, ogHI€IO 3 O3HAK
HaJIeXKHOCT1 1H(QoOpMaIlli 10 KOMEPIIHHOT TAEMHHMIII € BXKUTTSA LIOAO0 HET 3aX0JliB
3aXHUCTY, OJTHAM 3 SKUX € 3alPOBaKCHHS CITCIIaIbHOTO ALTOBOJCTBA. Sk moKa3ye
JIOCBIJ], Cy4yacHI Cy0’€KTH MIJIMPUEMHHUIITBA, BIACHUKH 1H(hOpMaIlil 3 OOMEKEHUM
JOCTYIIOM TPOBOJSATH 3aXOJId CIHEIIaTbHOTO [IJIOBOJACTBA JIMIINE 3a PIIKUM
BUKJIIOUEHHAM. ToMy J1i KOMEpUIMHOI pO3BiIKH, 100 OTPUMAHHS 1HPOpMaIii 3
OOMEKEHUM JOCTYNOM y TakuX CyO’€KTiB OyayTh MpPaBOMIPHHUMH, OCKIJIBKH iX
iH(popMallis He HaOysia 03HaK TaEMHOCTI. AJie 3a BCiX YMOB MOJI0HI i1 € TOCUTh
PU3UKOBUMH 1 BUMAararoTh CE€pHo3HOro mpodecioHanizmy Ta TNIMOOKUX MPaBOBUX
3HaHb.

B Toli ke yac, po3risaIaroud MEepCIeKTUBU BITYM3HSHOTO ITiIIPUEMHUIITBA
Ta BPaXOBYIOUM 1HO3EMHHUH JOCBIN CIiJ 3a3HAYUTH, [0 KOMEPIliiiHA pO3BiaKa
MOIIMPEHA Y O6araThb0X KOMIAHIAX CBITY.

3a OIHKaMM 3axiTHUX EeKCIEepPTIB BUTpPaTH Ha KOMEPIIHHY PO3BIIKY
CTaHOBIATH Yy cepeanboMy 1,5%  000poTy TOpProBUX KOHLEpHIB 1
TpaHCHAIIOHAJILHUX Kopropallii. YacTka KOMITaHii y CBITi, sIKi BUKOPUCTOBYIOTh
MOKJIMBOCTI KOMEPIIIMHOT pO3BIAKH CKIafarTh: AmoHis — 99,99%, CIIA — 82%,
Bemukobpuranis — 75%, Himeuunna — go 68%, ®panmis — no 52%, Icnanis —
35%, Pocis — 7-9%, Ykpaina — n0 5% [62].

Sk 6aunMo, y HaC PUHOK PO3BIMYBaJbHUX IMOCIYT JOCUTH OOMEXKEHUH 1
3HAYHUM YMHOM BIiJICTa€ Bi OUTBIIOCTI pO3BUHYTHUX KpaiH. Y pe3yabTaTi Cyd’ €KTH
MIIIMPUEMHHAIITBA BHUMYIICHI CHJIAMH CBOIX ITAPO3IUTIB OC3MEeKH 3AIMCHIOBATH
PO3BIMYBAJIbHI 3aXOAH, IO IJ CHUJIYy JIMIIE MPEACTAaBHUKAM BEIIMKOTO Oi3HECY.
KpiMm Toro, komepiiiiHa po3BimKa 3a3BW4ail i€ B 1HTEpecax 3a0e3rmedyeHHs
Oe3reKkr KOMITaHii, B TOW dYac SK MWUTAaHHA iX CTPATEriyHOrO0 PO3BHUTKY Ta
JSTTBHOCTI 3QJIMIIAIOTHCS 0€3 PO3BiyBaIbHOTO 3a0€3ICUeHHS.

OCHOBHMMHM  TPUHIUINAMU  PO3BIAKM B JISJIBHOCTI  CYO’€KTIB
MIJAMPUEMHUIITBA  MOXKHA BBa)XaTH: 3MIMCHEHHS 3axO/dIB PO3BIIKH B MeEXKax

YUHHOTO 3aKOHOJIaBCTBA; J00yBaHHs iH(pOpMallii cujaM po3BIIKU 0€3 MOPYILICHHS
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mpaB, CBOOOJ, YecTi 1 TIJHOCTI rpOMajsiH; BUKOPUCTAaHHA 100yToi 1H(popmarlii
BUKJIIOYHO B KOMEpPIIMHUX IHTepecax; BUKOHAHHA 3axOAiB pO3BIAKM Ha
npodeciiHX 3acajiax; JIereHIyBaHHsS MJISIbHOCTI CHJI PO3BIAKA CYO’€KTIB
niagnpueMHunTBa [63]. BpaxoByroun ocobauBy cnenu@iyHICTh B3aEMOBIAHOCHH Y
chepi KOMEpIINHOT PO3BIIKM Ba)KJIUBO 3a0€3MEUUTH MOPAIbHO-€TUYHI HOPMU
TaKUX B3a€EMOBITHOCHH. Bci 3B’s3KkM, fIKI MIATPUMYIOTHCS CHJIAMU PO3BIIKH 3
JpKepenamMu  iH@popMallii MaloTh HOCUTH KOH(IACHIIMHUN XapakTep, a MeTOIu
poboTH 3 JKepelaMHu TMOBUMHHI 0OMpaTtuch HaliMeHin HeOesmeuHi. Ciij BCUISKO
YHUKATU CUTyaIllil 3a AKuUX IS JpKepesd 1HdopMallii MOXKYTh BUHUKATH PI3HOTO
poay HeOe3meKkn Ta 3arpo3d. Y BCiX MOMKJIMBHUX BHITAJKaX CHIM PO3BIIKH MalOTh
n6aTtH Mpo 30pOBI 3B’ SI3KH 3 JKEpeslaMu 1H(pOopMallii, HalaBaTh MPU HEOOXITHOCTI
iM momoMory. VY po3BiayBajbHIN AISUIBHOCTI HE CIiJi KOPUCTYBAaTUCh TOCIyraMu
KpUMIHAJIBHUX €JIEMEHTIB, Cy0’€KTIB 3 HEraTUBHOK pEIyTalli€l0, BAABATHUCH IO
KpaaDKOK JOKYMEHTIB, 1HIIUX HOCIIB iH(opMaIii SKIO e MOXE 3alIKOJIUTH
JokepesaM iHdopmairii. 3a BCIX YMOB CHJIM PO3BIIKH MalOTh OyTH 000B’I3KOBUMU
710 CBOIX Jkepen iH(opmallii, BUSBISATH A0 HUX MOBAry, BXXUBATH 3aXO0/I1B 3aXUCTY
3B’s13KIB 3 HUMH. Hi B sikoMy pa3i HE CIiJi 3aCTOCOBYBATH CHIY, 3aJISIKyBaHHS,
OyIb-aKi aMopaibHi Aii 70 Jokepen iHdopmairii.

CepenoBuille KOMEPIIHHOI PO3BIAKM MOXYTh CKJIaJaTH TMOCEPEIHUKH,
KJIIEHTH, KOHKYPEHTH, KOHTpPareHTH, KPEIUTOpPH Ta IHBECTOpPH, T'POMAJCHKI Ta
nomiTu4Hi 00’enHaHHsA. KiIrOY4OBUM MOMEHTOM Y KOMEPILIMHIA pO3BIAII €
iHbOpMaIliiTHO-TIONTYKOBa po00Ta, SIKa MOKE PO3YMITHCH SIK KOMILJIEKC COIIaTbHUX
3aX0/iB, CHPSIMOBAaHWX Ha BHSABICHHSI MICIh 30CEPEHKCHHS HEOOXITHOT
iHbopmarii Ta 1 mKepen, (QOpMyBaHHS YMOB Ta 3a0€3MEUeHHs TMPOIECy
orpuMmaHHs iHGopmamii. B ymoBax BiICYTHOCTI TIPaBOBOTO PETYIIOBAHHS
3MIACHEHHS] KOMEPIIIHHOT PO3BIMKM OCHOBHUMH ii crmoco0aMud MOXYTh OyTH:
BUBYEHHSI HasBHOI 1HQOpMAIlili, ONUTYBAHHS, CIIOCTEPEKEHHS, OIS, OTPUMAaHHS
JIOBIJIOK, BUKOPUCTAHHS CIEIIaIbHUX MporpaM MOIIYKY HeoOXiqHOi iH(opMmailii B
robansHOMY  1H(GOpPMAaLIMHOMY  cepeloBuUIl, cHoiBmpans 3  (axiBISMU,

eKcrlepTamMu, KOHCyJbTaHTaMH, (OTO- BiEO 3MOMKa, BUBIIYBaHHS 1H(opMailii,
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OMAaHJIUBl NMEPEMOBHHU 3 NpaliBHUKaMu 00 ekTiB iHpopmamii 1 T. 1. [lomyk
HeoOX1aHO1 1H(popMallli 3A1MCHIOETECA Y MPOCTOPI Ta Yacl HUISIXOM BHSIBJICHHSA 1i
JE€MACKyIOUMX O3HAaK Ta iX IAEHTH(IKAILli 3 €TaJOHHOI CTPYKTYPOIO, 3MICTOM,
MOBEAIHKOI0 00’€KTa, JKepenia, 3HAaHHAMU Npo HUX. Pa3oM 3 TUM, HEOOXITHO
aKICHTYBaTH, 1110 KOMEpIliiiHa po3Bika Ha BIAMIHY Bix iH(opMaliiiHO-
aHAJITUYHOT POOOTH 3IMCHIOE CBOI MISUIBHICTH HE B 1HQOpMaIiiiHOMy, a B
KOMYHIKaliifHOMYy cepenoBulll. ToMy ii KIHIIEBUM pE3yJIbTaTOM € HE BJacHe
iHopMallis, a 3MIHM B KOMIaHi1, iK1 IPOXOASTh M1l BIUIMBOM Takoi iH(opmartii. 3
BpaxyBaHHSIM Takoi 1HQopMauii cuiaum Oe3neKku po3poONsIOTh MOAENl 3arpo3
PO3BUTKY KOMIaHil, CIIEHapii MOXJIWBUX KpH3, BHU3HAYAIOTh O3HAKHA IX
HaOmkeHHs. [1iqroroBka 10 Takux 3arpo3 Ta Kpu3 1 Oyzie 3MICTOM THUX 3MiH, $K1
BIIOYBAIOThCS Y CYO’€KTIB MIANMPUEMHHMIITBA 32 PE3YIbTaTaMH HISIIBHOCTI CHII
KoMmepIIiitHoi po3Biaku [64]. ToO6TO, KOMepIiiiHA pO3BiIKa B JAiSUTBHOCTI CY0’ €KTIB
MiANPUEMHULITBA SIBJIsIE COOOK0 TIEBHY cCHCTeMy 300py, OOpoOKH, aHami3y,
30epiraHHs Ta BUKOPUCTaHHS 1H(opMarlii, kiaacudikaiiii 03HaK 3arpo3 Ta Kpus, sSKi
MOXXYTh 3aUillaTH AiSUIbHICTh CyO’ €KTIB 1 HETaTUBHO BIUIMBATH Ha iX PO3BHUTOK,
CHUCTEMAaTH3allll0 TaKMX O3HAaK 1 po3poOKa Ha iX OCHOBI MPOTHO3IB MOXKJIHUBOTO
PO3BHUTKY CHUTYalllil B IKMX Cy0’€KTH 3IIMCHIOIOTH CBOIO JISUTBHICTH a00 MO/, 110
BiIOYyBaIOThCS 3a iX y4acTo.

AKTyallbHICTh ~ KOMEPIIIHHOI ~ pO3BIAKM B  CHOTOJHINIHIX  yMOBax
OOYMOBIIOETHCSI HacamIepe], THUM, IO TPU HASIBHOCTI BEIUKOTO 00CITY
iHbopMarlii, HEOOXiMHOI JJIA TPUUHATTSA YNPABIIHCHKUX PINIEHh KEPIBHUKH
Ccy0’€KTIB MiIANMPUEMHHUIITBA KOPUCTYIOTHCS JIAHMUMH 1 OIIIHKAMH HaJaHUMH M 1X
MeHemkepamu. B Toil ke wac, MeHemkepu, Oyayuyd TpaiiBHUKAMH
(GYHKITIOHATBPHUX MIAPO3AUTIB, SIK TMPaBUIIO0, TPOiHGOOPMOBaHI OJHOCTOPOHHE 1
3a3BUYail HE MUCHATh KAaTeTOpisIMM 3aralbHUX IHTEepeciB KommaHii (¢ipmu,
MiANPUEMCTBA, OaHKY). 3BIZICH KOXKEH 3 TAKMX MEHEKEPIB MparHe MiAKPECIUTH iX
TOYKY 30py SIK HaOUIbII 00’€KTUBHY 1 HE MOMIYATH JI€TaTl, K1 3 iX MOTJISAIY He
BapTI yBaru, OCKUIbKM HE TOPKAIOThCS (PYHKIIMA iX MiPO3JLIIB. 32 TaAKUX yYMOB

KEpIBHUKHU CY0’ €KTIB MIANPUEMHUIITBA MOMNAAI0Th Yy 1H(QOpPMAIINHY 3aJI€KHICTh
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Bl CBOIX MEHEIXKEpPIB 1 HE Maroud 00 €KTUBHMX KPUTEPIiB OIIHKH I[IHHOCTI
HajaHoi iM 1H(opmalii, NpuiMarOTh HE 30BCIM e(eKTHUBHI pilieHHd. Takum
HEJIOJIIKOM HE CTpa)xJae KoMepIliiHa po3BilKa, OCKUIbKU € HEUTpaJIbHOIO JO BCIX
MIIPO3ALTIB, HANPSIMKIB ISTIBHOCTI CYO’€KTIB MIANPUEMHUIITBA Ta TMO3UIIN
MEHEIKEPIB.

BpaxoByroun 3a3HadueHe, KOMepIliiiHa pO3BiJKa Ma€ JOJy4aTHCh 10
BUPIIICHHS HACTYIHUX 3aBJIaHb IISJIBHOCTI Cy0’ €KTIB MIANPUEMHUIITBA:

- NOILIYK HUISIXIB PO3BUTKY CYO’€KTIB 3JaTHUX 3a0€3MEUYUTH M CYTTEBI
nepeBaru Ha PUHKY;

- po3poOKa MPUHIMIIOBO HOBUX MIAXOIB J0 BEACHHS OI3HECY, sKi
MOXKYTh 3a0€3MeUNTH Cy0'eKTaM TO3UTHBHI ITEPCIICKTUBH PO3BUTKY;

- CBOEYACHE BHUKPHUTTS IUIAHIB KOHKYPEHTIB 10  JOCATHCHHIO
KOHKYpPEHTHHX TiepeBar, (opMyBaHHS HEOE3MEYHUX NJis CyO’ €KTIB MOBEIIHKU Ta
aiit [65].

Baxnuge micue y IAP 3aiiMmae iHpopMyBaHHS KEPIBHUIITBA Ta MPAIliBHUKIB
cy0’€KTIB MIANMPUEMHHIITBA. SIK TOKa3ye JTOCBiJ Taka po0OOTa OpPraHi3OBYETHCS B
nopsaKy HagaHoMmy Ha Puc. 7.4.

OCHOBHHMMH BUMOTaMH JI0 MPOIeAypH 1HGOPMYBaHHS €: BIATOBITHICTH MOT-
pebaM oci0, IKUM HamaeThes iH(oOpMaIlisi, KOHKPETHICTh, OOTPYHTOBAHICTh , JIOC-
TOBIPHICTh, CBOEYACHICTH, 3py4Ha opma 1 3po3yMiTicTh iHGOpMaIIii.

o6 indopmarris, ska HaIaeThCsA MEBHUM Ooco0aM y X011 1H(GOpMyBaHHS
Oyna TEepeKOHJMBOIO 1 30ymKyBana iX 10 NPUUAHATTA HEOOXIMHHUX PIIICHb,
JOIUTBHO TOTPUMYBATUCH HACTYITHUX MTPABUIL:

- BUCBITJICHH B Marepianax iHGOpMyBaHHS HeOE3MeK 1 3arpo3 Mae
OyTH TIO€HAHO 3 HETAaTUBHUMH HACIITKaMH, SKi MOXXYTh HACTaTH Il CyO’€KTa
MIATPUEMHHIITBA y pa3i X pearizaltii;

- HaJaHHS TOKA3HUKIB, 10 XapaKTEPU3YIOTh 3aXUCHI QYHKITIT cy0’ €KTa
K TaKuX, M0 HE MOXYTh TapaHTyBaTH WOTO 3aXUCT MPHU peaiizallii 3a3HaueHuX

HeOe3IeK 1 3arpo3;
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- OOIpYHTYBaHHA MOKJMBHUX LUISIXIB, TEPMIHIB Ta YMOB peaii3auii
HeOe3MeK 13arpo3 U010 AiSNIBHOCTI Cy0’ €KTa;

- pO3paxyHOK OOCATiB BTpaT, IMIKOAHW, SKUX MOXe OyTH 3aBIaHO
cy0’eKTy Bij peanizailii HeOe3MeK 1 3arpo3;

- HajaHHg 1HGoOpMalii Npo MOXKIUBI CHocoOU, MUISAXH, 3aXOiHu,
3aCTOCYBaHHSI SIKMX Oyne CHpUATH MiHIMIZalii HeOe3mek 1 3arpo3 3

OOIpYHTYBaHHSM MOXJIMBOTO PO3BUTKY CUTYaIlii;

Ilepionuune Yeprose Heraiine
| |
[Ipo monii, BUMIaaKH, sK1
MalOTh CYTTEBHUI BIUIUB
. : IIpo craH AisIbHOCTI Ha JJILHICTH Cy0’€KTa,
3a BIIIOBIIHUM prc}.- CY6’€KTa, BUKOHAaHHA BUKJIUKAIOTHh
g)gfsrm: c;[:; pﬁzil; HGBHHX.Oﬂep‘aHiﬁ, MNOpYLICHHA peKUMY
’ YIoA, AIIBHICT CUII oesneku, 3puB  abo
3arposu Oe3Iexu - IO ACHHO 3arpo3y 3pUBY  YIon,
91 Ha BUMOTY omepariii - HeraHo 3
KEepIBHUIITBA OTpUMaHHSM 1HpOpMaIlii
[HpOpMYy€ETHCS KEPIBHUK [apopmyeThCs
[HQOPMYETBCS  CKIIAn cy0’exra yu KEpPIBHHK cyﬁ’eKTa, a
KepiBHUX OpraHiB YIIOBHOBa)K€HA HUM 3a WOro pIllICHHSIM
ocoba 1HILI1 0cOOH

Puc. 7.4. Tlopsimox iHpoOpMyBaHHS KEpIBHHIITBA Ta IMEPCOHAIY CYO’ €KTa
MiTPUEMHHUIITBA.
- OOTpYHTYBaHHSI pPE3yJIbTaTIB BXUTTS 3alpONOHOBAHUX 3aXO/IB,

BUKOPHUCTAHHS LUISXIB 1 CIOCO01B MiHIMI3a11i1 HEOE3IeK 1 3arpos.
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Takum uuHOM, iHOpMaIliiiHE 3a0e3MeUeHHs MISUIBHOCTI  CyO’€KTIB
HiANMPUEMHUIITBA € BAXKIMBOIO YMOBOIO Cy4acHOTO iX (DyHKIIIOHYBaHHS, CYTTEBHM
€JIEeMEHTOM iX O€3MEeKU Ta TOJOBHOK MIJCTABOI BHUCOKOIO CTaTyCy Ha PHUHKY.
Boanouac iHdopmaniiine 3a0e3neyeHHs € JOCHTb CKJIAJHUM, TPYIOMICTKAM

BUJIOM JIISITBHOCTI, SIKWM BUMAarae 70 cede MmocTiiHoi yBaru.
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8. Ilporuapis indopmauniiiHO-NICUXOJIOTIYHOMY BIUIUBY B

MiANPUEMHHULbKIH TisILHOCTI

['oBOpsiuM CHOrOAHI MPO BUKOPUCTAHHA 1HGOPMALIMHUX TEXHOJIOTIN A
BIUIMBY Ha MacoBY 1 1HJMBIAYyaJbHYy CBIJIOMICTb, IEBHY CUTYallll0 YU 00 €KT — L€
«BIIKpUBATH AMepUKy». Y JaHUN yac II¢ HE HOBMHA. 3a3HAY€HI TEXHOJOTil
IMPOKO BUKOPUCTOBYIOTHCS MPAKTHUYHO Y BCIX cdepax >KUTTEAISJIBHOCTI, B T. Y. 1
B O13Hecl. B Toli ke yac, 3BepTae Ha cebe yBary Te, 0 pO3BUTOK 3aC001B, METOIUK
Ta TEXHOJOTiH iHGOpPMAIIHHOTO BIUIMBY 3a CBOIMH TEMIIAMH 3HAYHO BHUIEPEIKYE
PO3BUTOK CIOCOOIB Ta TEXHOJOTINA 3aXMCTY Bil HHOTO Ta MPOTUAIl HEraTUBHUM
fioro HacmigkamM. Maemo akIeHTYBaTH, 110 B OCHOBI 1H(GOpPMAIIITHOTO BIUIMBY
3HAXOMATHCS TEXHOJIOTIi MaHIMyJIOBaHHA 1H(OpMAIlE€I0 Ta CBIOMICTIO Mac 4H
okpemux mroaei (Puc. 8.1).

Y TexHoyorisx 1H(GOPMAIIHHOTO BIUIMBY IIMPOKO BUKOPHCTOBYETHCS
BiloMui 3akoH (Qurocodii — OOpoTHOM MNPOTHIEKHOCTEH. byab-ska momis,
JUSTTBHICTD, CUTYAIlis,3aBXKIM Ma€ JB1 MPOTHIICKHI BIACTUBOCTI — MO3UTHUBHY Ta
HEraTUBHY. 3MIHIOIOYM aKIICHTH 3 OJHIET HA 1HITY MOXXHa IOCHJIIOBATH OJHY 3
HUX: T00pe, ToraHo; JA00po, 370. Y OUIBIIOCTI BUITAJKIB TAaKMM YHHOM MOJKHA
BIUIMBATH HA EMOIlIIfHE CHOPUHHATTA JIIOAMHOI (KOJEKTUBOM, T'POMAJIOI0)
BimoBinHOI iH(opMmarii. TyT BHKOPHUCTOBYIOTHCS KUTBKICHI TIOKa3HUKH, IO
XapaKTepU3yIOTh MPOTUIICKHI BIACTUBOCTI, HANPHUKIA] BUTPATH 1 OTpHMaHi
pesynbrati. B Gi3HECi 32 KpuTepiil TaKuX MOKa3HUKIB MOXKYTh OpaTUCh TpoIili abo
peiiTuHru. MaHinymiooun iX TOKa3HUKaMW MOXXHA (QOpMyBaTH BiAMOBITHE
pPO3yMiHHS, OIIIHKY TOTO YH IHIIOTO Cy0’€KTa B 0OYaxX KOJEKTHUBY, T'POMAH,
CYCIIUTBCTBA B IIIJIOMY.

3HauHEe MICIIE Y TEXHOJIOTISIX MaHIMMyJTIOBaHHS 3aiiMae oOMaH, HEMPaBIWBa
iHbopmartisi. OcTaHHS MPUHOCUTH MIBUJIKY BUTOMY, X04a 1 HE TpUBalTy. ToMy Taki
TEXHOJIOT1i mnependavaroTh MIATPUMAHHS BIAMOBIAHOTO CTaHy B KOJIEKTHBAX,

CyCHUIBCTBI MOJa4€0 OOMaHy NPOTATOM 3HAYHOIO Nepioay. Y CBOIO uepry oOMaH
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MPU3BOJUTH 0 (hOPMYBaHHS MTACUBHO1 MMOBEIIHKH, anaTii, 3aCTO0, HEBIOBOJICHHS,

pYHHYBaHHSI MOpaJIbHUX MPUHIUITIB.

Mamninynsmii
[apopmariero CBinoMicTIO

Buxopucranns iHpopmarii [npopmaris npo HabomiIe
[TpuxoByBaHHs iHPOpMaIii [ndpopmaris, o 3ayinae
3mimyBaHHs iHGOpMaIii MOpaJIbHI HOPMH, HAI[IOHAJIBHI,
Oco001B1 MeTOIM TTOAa4l peniriitai TpaauIli ta
1HbopMaIli: NEPEKOHAHHS

- (opMyBaHHS CIIPUSATIUBOTO [Hdpopmaris npo HEBiOME
¢dony (3BYK, KOJIIp, pUTM) [Hdpopmaris mpo notped i

- mnojayva iHpopmMalii BeITUKUM 1HTepecu
o0csarom abo ii 103yBaHHS KommpomenTtyroua inpopmartis

- mnojayva iHpopmMmarii B [Hdpopmarris 1mo akTuBi3ye
KOMEHTapsIX YU TBEPHKEHHSIX IPUCTPACTD Ta 3AJIEKHICTh

- YacTe MOBTOPCHHS Indopmarrist Ha OCHOBI
1H(pOpMaIITHUX MTOBIOMIICHB 30MOI1fOBaHHA

- BUOIp CIIPUATIUBOTO Benuka HenpaBna (HIkoMy He

MOMEHTY Tioj1a4i iHpopmartii MOHA BIPUTH)

l

MorusBartiisg
Bunnkis IToBeTiHKH Bimnocun

Puc. 8.1. ManinyntoBanHs iHQOpMAIli€I0 Ta CBIIOMICTIO Yy Cy4acHUX

1HGOPMAITIITHIX TEXHOJIOT1SIX

[TommpeHnHs TEXHOJIOTIH MaHIMyIIOBaHHS 1H(OPMAITIEIO Ta CBIIOMICTIO, SKa
Ma€ MICIE y CYCHIUIBCTBI 1 OI13HEC-BITHOCHHAX MOXKE MPU3BECTHU JO CYCIUIBHOI Ta
ekoHOMiuHOi  nerpanamii. [IpwHaiiMHI  Taka 3arpo3a CydacCHHX  yMOB

1HGOPMAITIITHOTO PO3BUTKY € PEATHHOIO.

BpaxoByroun BIZHOCHY HOBH3HY  MNPOTHAII 3axoAaM MaHIOyJALii Ta
1H(OPMaIIITHO-TICUXOJIOTTYHOr0 BIUIMBY B JISUIBHOCTI CY0’€KTIB MIJMPUEMHHUIITBA
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MOXHa 0auuTH, IO MIAPO3/1IK O€3MEeKH OCTAHHIX € IOCUTh OOMEKEHUMHU 1 JIII0Th
HE 3aBXJIM aJe€KBaTHO THUM 3arpo3aM, Kl yTBOPIOIOThCS BiJl Takoi cHUTyauli B
iHpopMaIliitHOMyY MpocTopl. Y TaHOMY BHUIIaJKy MOBA 1/1€ caMe PO CUTYyalli KOJIH
TEXHOJIOT1i 1HPOPMALIHHO-TICUXOJIOTTYHOTO BIUIMBY CTBOPIOIOTH NEPEIYMOBU IS
30UTKIB Ta BTpaT CyO’€KTIB MIAOPUEMHHUITBA. Po3rifnaiouM NUTaHHSA OPOTUAILI
1H(GOPMAIIITHO-TICUXOJIOT1YHY BIUIMBY CJIiJ 3BEpPHYTH yBary Ha Te, 10 BIH € OJIHUM
13 1HCTpyMeHTIB 1H(}opMaliiiHoro mnpotudopcTBa abo BUIOT HOro cramii
iHpopmarlliitHoi BiHM CyO0’€KTIB pUHKY. Y JaHOMY BHUIAJKy 3aXOJH
1HGOPMAIIITHO-TICUXOJIOTIYHOT'O BIJIUBY 3aCTOCOBYIOTHCS 3 METOI HAHECEHHS
MIKOAU CYO’€KTYy IIOJ0 SIKOTO BOHM 3aCTOCOBYIOTHCSA. 3axXHUCT CYyO’€KTIB
HOiANPUEMHULITBA Bl  1HGOPMAIIITHO-TICUXOJIOTIYHOTO BIUIMBY, SK MPaBUIIO,
3MIACHIOETHCS MUJISXOM MiHIMI3allii pU3UKY OTPMMAaHHS HETaTUBHOTO pPe3yJbTaTy
BiJl HROT0. BostHOUAC, SIK MOKa3ye MOCBiJI, TUIBKK 3aX0/JaMU MiHIMi3allii BKa3aHOTO
PHU3UKY CYTTEBOI 3MIHU CUTYyallli HE JocAraeTbes. TyT HEOOXIAHO 3HAUHUM YHHOM
aKTUBI3yBaTH  caMe€ TMPOTHIII0  1HPOPMAIIHHO-TICUXOJIOTIYHOMY  BILIUBY.
BaxuBuM MOMEHTOM y IIbOMY BHUIAJKY € BUOip 00’exTy nmportuaii. Hacamnepen,
HEOOXITHO 3aXUCTUTH BIACHUHM NEpCoOHal, B IEpUly uepry MUIIXOM
BIPOBA/DKEHHA B pOOOTY 3 HHMM 3aXOJliB, CIPSIMOBAHHUX Ha pPYHHYBAaHHS TUX
1HGOPMAIIITHO-TICUXOJIOTTYHUX KOHCTPYKIIIH, SKi 3’SBISIOTHCS Y TMEPCOHATY I
Jy>KUM BIUIMBOM. Pa3zom 3 TuM, 00’€KTOM TyT MalOTh BUCTyHaTu iH(opmarliiiine
CEpeIOBHINE, Yepe3 SAKE IMOMUPIOITHCA 3aX0au 1H(GOpMAIiiHO-TICHXOJIOTTYHOTO
BIUTUBY Ta caM CyO’€KT, SIKHI € 3aI[lKaBIC€HOI0 CTOPOHOIO B TIOIMIMPEHHI TaKOTO
BIUIUBY, a TaKoX CYyO’€KTH uepe3 sKl MOIIMPIOEThCA Takui BIUIMB. ToOTO,
OPOTHIsL Ma€ MPOBOAUTUCH HE 3 MeToro 3axucTy. OCHOBHa MeTa MNPOTUALT
1HGOPMAITIITHO-TICUXOJIOTIYHOMY BIUIUBY — TIPUIMHEHHS WOTO TPOBEICHHS.
Baxnoueum Tyr Oyae 3puB Ta HeWTpamizamis 3axoAiB  iHdopmairiitHO-
NICUXOJIOTIYHOTO  BIUIMBY, WO MPOBOASATbCS MPOTH TMEBHUX CYO’€KTIB

MIAMPUEMHHUIITBA.
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AHanizyroun MexaHi3MH 1H(GOpPMAIIIfHOrO IPOTUOOPCTBA MOYKHA OauMTH,
110 MoJienl 1H(OPMAaIIITHO-TICUXOJIOTYHOI'0 BIUIUBY MPAKTUYHO OJJHAKOBI B PI3HUX
chepax JIOACHKOI O KUTTENISUIBHOCTI. BHKOpPUCTOBYIOTBCA JMIIE pI3HI  iX

MoauiKarii.

B noBcskaeHH1# AiSIbHOCTI JIFOAMHA 3a3BUYail HE Ma€ yacy JEeTalbHO aHali-
3yBaTW CKJIAJHUM MeXaHi3M 3JIHCHEHHs 1HQopMauiiiHoro mnpotudopctBa. [is
NPUAHSTTS PillIEHh BOHa BUKOPHCTOBYE 3HAYHO CIPOIICHI MOJIEIi, TOTOBI MOTJIs-
7T, TOYKH 30Dy, SKUMHU XapaKTEPU3YIOThCS TICBHI MO11, BUITAKH, CY0’ EKTH TisIhb-
HOCTI1, KOHKpPETHI 0oco0u. BpaxoByrouu Taky cUTyalliio npu 3AilCHeHH1 1H(opma-
IIHHO-TICUXOJIOT1YHOTO BIUIMBY BaXKJIUBUM € (OPMYBaHHS TaKUX MOJEICH 1
HaJaHHA 1X B iHQOpMaIiifHUN MPOCTip a00 10 KOHKPETHOTO 00’ ekTa. Takuit miaxis
3HaYHUM YUHOM CITPOIIY€ PO3YMIHHS TPOIIECIB, IO BiOYBAIOTHCS IS CIIOKUBA-
4iB iH(opMmalii. Ananraiiis Takux Mojeliei B iHpopmaiiiiHoMy IpoCcTopi Ta y CBI-
JIOMOCTI JIIOJJUHU MPAKTUYHO € MPOTrpaMyBaHHsAM ii ncuxiku. JlocBil BelIeHHS iH-
dbopmariiHuX BifiH Haka3ye, IO ICHY€E JMEKIIbKa MOJENICH, SKi B pi3HUX KOMOiHa-
IISIX 3aCTOCOBYIOTHCS JJIA 3a0e3reueHHs 1H(POpMaIiitHO-TICUXO0JIOTIYHOTO BILIUBY
Ha TPOTHUIII0Y] CTOpOHH. TOOTO MPOTHIIA BIUIUBY — II€ HE IO 1HIIE SK TaKUil Ke
CaMHM BIUIMB 3 METOI0 PYWHYBaHHS METOJIOJIOTI, 3a{yMiB, TEXHOJOT1H MPOBE/ICH-
Hs1 iH(pOpMaIiHHOTO MPOTUOOPCTRA.

BpaxoBytoun, mo B 1eHTpi iH(opMaliitHOro mpoTudopcTBa 4u iHGOpMa-
[IAHOT BITHU 3HAXOMUTHCS JIIOAWHA 1H()OPMAIIHHO-TICUXOJIOT1YHUI BIIJIUB CIIPSi-
MOBYETHCSI Ha HAMOUTBII Bpa3inuBi chepu ii ncuxiku. Takumu chepami €:

- MoOTHBaIliiiHa (I[IHHICHI OPIEHTUPH, TIEPEKOHAHHS);

- cthepa moTped Ta iHTEpECiB, OaXkaHb, IMOTHATIB;

- IHTEJIEKTyaIbHO-TII3HABAJIbHA (3HAHHS, TIaM'SITh, MUCJICHHS);

- €MOIIIITHO-BOJTHOBA (€MOIIi1, TOYYTTS, HACTPOi, BOJIBOBI MPOIIECH );

- KOMYHIKaTUBHA (XapakTep i 0COONMBOCTI CHUIKYBaHHS, B3a€EMHUHU 3

JOJIBMH, M1 OCOOUCT1 CHPUMHSTTS);
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- (¢yHKIIOHANIbHA (BUKOHAHHS CIYKOOBUX 1 IMOCaJ0BUX OOOB’S3KIB,
TUCIUILIIHOBAHICTH) [1].

Skpa3 3 BpaxyBaHHSIM 3a3HaueHUX cdep, 3aBAaHb Ta YMOB 1 (HOPMYIOThCS
Mozeni BIMBY. KpiM Toro, oco0iauBocTIMU Mojened BIUIMBY y 1H(QOpMaLiiHO-
MICUXOJIOTTYHINA MPOTHUJIII € T€, 1[0 BOHM MPAKTUYHO 3aBXAU BUCTYMAIOTh PYHHIB-
HUMU 1 CIIPSIMOBYIOTBCS Ha JUCKPEIUTALI0 KOHKPETHOr0O 00’€KTa MPOTUMIIL 1 3a-
XOJIiB BIUTUBY, III0 HUM MPOBOIATHCSA. X04Ya B OKPEMUX BHITaJIKaX BILJIUB Y MIPOTHU-
T MOKe HOCUTH 1 CTUMYJTIOIOYUIN XapakTep.

VY pa3i, koau 00’€KTOM MNPOTHAlI BIUIMBY oOuUpaeTbes 1H(opMaliiine
cepeqioBUIle Cy0’ €KTH MIANPUEMHUIITBA TOTYIOTh 1 IPOBOJSTH 3a BIANOBIIHUMU
TEXHOJIOTISIMA  (MOJIETISIMM)  3aXOJM  KOHTPIpOIAaraHjad, CHPsSMOBaHI  Ha
py#HHYBaHHS €QeKTy, SKOr0 OYIKYyIOTh OCOOM, IO BEIyTh NPOTH 3a3HAYCHHX
cy0’exTiB iH(OpMaliiHy BiliHY. 3 METOIO MOCWJICHHS MPOTHAIl 1H(pOpMaliiHO-
NICUXOJIOT1YHOMY BIUIMBY B 1H(OpMAIIfHOMY CepeloBUIII MOXYTh (POpMYyBaTHCh
IPyNU MIATPUMKH, OJHOAYMIIIB, TPOMaJIChKI 00’ €THaHHS 3 KJIIEHTIB, aKI[IOHEPIB,
IHITUX OCi0 3a JOTOMOTOI0 SIKHUX 3JIMCHIOETHCS TOMMPEHHS CHOPMOBAHUX
cy0’eKTamMu MIANPUEMHUIITBA MOJCIECH MPOTU Il B iHPOPMAIIHHOMY CEpPEeIOBHIIIL.
B okpemux BuIagkax MOXYTh MPOBOAUTHCS TEBHI aKIlli: MITUHTH, AEMOHCTpAIlii,
MiKEeTH, TPOMAJChKI BUMOTH B MIATPUMKY BKa3aHMX CY0’ €KTiB. 3a TaKMX yMOB
Oyne 3MIMCHIOBATUCh HE TIIBKM T'YPTYBaHHS T'POMaJIsiH HABKOJO CyO’€KTiB, a 1
BIZIMOBIHA TpaHChOpMaIlisi KOJEKTHBHOT CBiIOMOCTI. JIOTIOBHEHHSAM 0 IIHOTO
MOKe OYTH TOIIMPEHHS TO3UTUBHUX JJIsl CYO’€KTIB Ta PYWHIBHUX /I TEXHOJIOT1H
1HGOPMAITIITHO-TICUXOJIOT1YHOTO BIUIUBY YyTOK Ta Mi(iB.

Komm x 00’extom mpotuaii o0upaeTbes ocoda, KO 1HIIIETHCS YU TPO-
BOAUTHCS 1HGOPMAIIITHO-TICUXOJIOTTYHUA BIUIMB, TO TYyT MOXYTh IepeadadaTuch
1HIT1 3aX011 Ta (OPMYBATUCH JIJIST HUX BIAMOBITHI MOJIEINI MMPOTH i1, 30KpemMa:

- BUSIBIICHHS OCOOM, SKOI IHIIIIOETHCS TPOBEACHHS iH(OpMAIiitHO-
MICUXOJIOTTYHOTO BIJIMBY Ha MEBHUM CyO’€KT MIANPUEMHHUIITBA Ta OCI0 yepe3 AKUX

3MIMCHIOETHCS TAKUH BILJINB;
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- PO3KPUTTS HEraTMBHOIO 3MICTY AISUIBHOCTI 3a3HAay€HUX Oci0 y 3a-
co0ax MacoBoi 1H(opMmalli Ta HIIMM HUIIXOM B 1H(OpMAaIIiHOMY CEepelOBHUIII
cy0’€KTa MiANPUEMHUILITBA;

- 3BEpHEHHS JO0 OpraHiB  BIaJd, NPaBOOXOPOHHUX  OpPraHiB,
AHTUMOHOTIONBFHOTO KOMITETY, Cydy, TpPOMAaJChKOCTI 3 BHMOTaMH IIOJIO
NPUNUHEHHS NPOBEJAEHHS II0A0 Cy0’€KTa HErarTuBHOro iH(opMaiiiHO-
TICIXOJIOT1YHOTO BILTUBY;

- 3aJly4eHHsI 10 MPOTHUAIT IHIIUX CYO’€KTIB (MapTHEPIB, KIIIE€HTIB, aKI[IOHEPIB)
Ta BXUTTS CHUIBHUX 3aXOAIB LI0J0 NPOTUAl 1H(OPMAIIIIHO-TICUXO0JIOTTYHOMY
BIUIHBY;

- dbopMyBaHHS KOMIPOMETYIOUUX 1HPOpPMAIIMHUX MOJENel MPOTHU.Iii
Ta MOIIUPEHHS iX B iH(QOpMAIIHHOMY CepeIOBUIIII 00 0Ci0, SIKUMHU MPOBOSATHCS
a1 1HGOPMAIIHO-TICUXOJIOTTYHOTO BIUIMBY Ha Cy0’€KTIB MIANPUEMHHUIITBA.

3BUYAitHO, III0 BUKOHAHHS TaKOi poOOTH ISl MIAPO31IiB O€3MeKu Cy0’ eKTIiB
MiATPUEMHHULITBA € HOBUM 1 B OUIBIIIOCTI CBOi BOHMU HE TOTOBI1 A0 TaKuX Jid. AJe
BOJAHOYAC caMme Il MIAPO3AUIM 3a CBOIM (YHKI[IOHAIPHUM TPU3HAYCHHSIM €
HAWOUIBII TIPUIATHUMM JUIS BUKOHAHHS 3aXOMdiB MPOTUAll 1HGOpMaIliiHO-
IICUXOJIOTTYHOMY BIUTMBY. SIKpa3 BOHU BOJOAIIOTH 1H(OpMAIIi€t0, HEOOXITHOIO IS
opraHizamii 1 TpoOBeACHHS TaKWX i, a ONaHyBaHHSI TEXHOJIOTIIMH MPOTHUIIT
3abe3rneunTh iM HEoOXimHI yMoBH Ui edeKTHBHOI I1X peamizamii y pasi

iHbopMaIliitHOro mpoTHOOPCTBA YK 1H(POPMAIIIIHOT BITHH HA PUHKY.
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O.¥Vmnpapiinua indopmaniiHumMu pu3UKaMu B JiSVIBHOCTI

Cy0’€KTIB MiIMPUEMHULITBA

[Tomyk 3axo/1B 3 MOMEPEIKEHHS IIKOAM, 3aMOAISTHOT BiJl peanizaiii iHJpop-
MalliifHUX 3arpo3, Moxe OyTH 3a0e3nedyeHo 4epe3 CUCTeMYy yIpaBiiHHA iHpopMa-
IMHUMU PU3UKAMH.

3a3HaueHa cUCTeMa YIpaBiHHA Mae 3a0e3leuyBaTh HE TUIBKU HaJIAHUMA
3aXUCT 1HGOPMALIITHUX pecypciB, aie W cupusITH iaeHTUdiKamii 1HPpopMaLiiHIX
PU3UKIB, BUSIBJICHHIO (DAKTOPIB Ta YMOB iX MOsIBH, 3a0€3Me4yBaTh iX MiHIMI3aLil0 Yy
poIIeCi AISUTLHOCTI Cy0’ €KTa MIAMPUEMHHUIITBA

[Tponiec ynpapmiHHsA iHQOpMAIIHHUMH pU3UKAMU Tiepeoadae MpOBEICHHS
IpoLEayp aHali3y, OLIHKH, KOHTPOJIIO 1 MiHIMI3aI[ii PU3UKIB.

AHari3 pu3MKiB nependavae iX BU3HaAYCHHS Ta oliHioBaHHs. [1i1 yac Bu3Ha-
YEHHs PU3MKIB BCTAaHOBJIIOIOTH, 5IKI came 1H(OopMaIliitHi pU3UKH MOXKYTh ICHYBaTH
YU ICHYIOTh B JISUTBHOCTI CyO’€KTa MiJNPUEMHHUIITBA a00 B MPOIECI MPOBEACHHS
HUM KOHKPETHO1 KOMEpIIIMHOI 4K Oy/b-sAKOi 1HIIOI omepariii, SKUM YUHOM BOHHU
MOXXYTh BIUIMHYTH Ha JISJIBHICT, YW OINEparfilo Ta sKa ICHye WMOBIPHICTH
HACTaHHS HETaTHBHUX HACIIIKIB BiJl Jii pU3HKY.

OuinroBaHHA 1HGOPMAILIMHOTO PU3UKY Iepeadavae OIiHKY OOCSTY IIKOMIH,
SIKYy MOJKE€ 3a3HaTH Cy0’ €KT YHACIIIOK BIUIMBY 3a3HAYCHOT'O PU3HKY.

KonTtpons indopmamiinux pusnkiB nepeadadac MpoBEACHHS 3aX0/(iB 1010
3’SICyBaHHS YMOB, 32 SIKHX TaKi PU3UKH MOXYTb OyTH MiHIMaJIbHUMHU, CyTTEBUMH
a00 3HAYHUMHU.

Minimizaitis iHGOpMAIITHIX PU3UKIB Mepeadadae BXXKHUTTA 3aXOJiB, CHpS-
MOBAHUX Ha 3HIDKCHHS WMOBIPHOCTI HETaTUBHOTO BIUTMBY PHU3WKIB, 1X YHHKHEHHS
abo 3MeHmIeHHs ix o0csary. OIHUM 3 HampsMiB MiHIMI3alii iHGOpMAIIHHUX PHU-
3WKIB y pa3i, KOJM HEMOXXJIUBO iX YHUKHYTH, MOXE OyTH PO3MOMLT iX BapTOCTi B
yaci, 100 3MEHIIUTH OJJHOYACHUN THCK PU3UKY y TIEBHI MUTI JISJIBHOCTI Cy0’€KTa

YU 3I1MCHEHHS HUM IMEBHOI Orepartii.
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HailinommpeHnimum BapiaHTOM MiHIMI3alii iHGOpMAaILIITHUX PU3HKIB € TIepe-
nayda ix 1HIoMY cy0’€KTy, MepeayciM 3a paXyHOK CTpaxyBaHHS PU3UKIB.

BpaxoByroun 06araToBEKTOPHICTh BUKOPHUCTaHHS i1HQopMauii B AiSUIBHOCTI
Cy0’€KTIB MIJIPUEMHHUITBA Ta MOXJIHUBICTH (POPMYBaHHSA PI3ZHOMAHITHUX IS
HBOTO 3arpo3 yOpaBliHHSA  1HQOpMaUIMHUMHM pU3UKaMHU CYO’€KTIB  Mae€
nependayaTu:

- YIPaBIIiHHS CUCTEMOIO 3aXHCTY 1H(OpMaIlii;

- yIpaBIliHHS TpoliecoM 1HpopMaliitHoro 3abe3nedyeHHs MiINTPUEMHUIBKOT
TUSITTBHOCTI CY0’ €KTA;

- yIpaBJiHHS 3aX0JaMu 3 MPOTUIIT 1HPOPMaLIIHTHOMY BIUIUBY;

- CTBOPEHHS CaMOi CUCTEMH YIPaBIIiHHS.

YpaxoByroun Te, MO0 B XOAl MIISNIBHOCTI CYyO’€KTIB MiANPUEMHUIITBA
30CEpe/KYIOThCST JIOBOJII 3HA4HI oOcsru iHdopmalii B T. 4. 1 3 OOMEKEHUM
nocTyrnoM (0aHKIBChbKa, KOMEPIIIHHY TaeMHHUIT, KOH(D1IeHI[IIHA 1HhOopMaIllis) Ta Te,
IO 3a3HayeHl Cy0 €KTH MaloTh CAMOCTIMHO BXKHMBATH 3aXOJlIB 3aXUCTy CBOIX
IHTEpeCiB Ha OJ[HE 13 MEePIINX MICIb BUIIMBAIOTh MUTAHHS aHAJI3y, KOHTPOJIIO Ta
MiHiMi3arii BTpatu iHdopMarlii. ['oJJoBHUM B aHaIII31 pU3UKIB BTpaTH iH(OpMaIIii €
BUSIBIICHHSI CIIOCOOIB HECAHKI[IOHOBAHOTO JOCTYIy 10 1H(opMmarii cy0’eKTiB
HiANPUEMHHULITBA Ta 11 HAHOUTBIN ypa3nuBuUX HociiB. [lin yac mpoBeaeHHS TaKOTO
aHai3y CIiJ BUXOJUTH 3 TOro, IO 1H(OpMAaIliss Moxke OyTH 30cepeKeHa
MepeBakHO B JBOX Ipymax il HOCIiB: KOMIT IOTepHIN iH(popMalliiiHiil Mepexi Ta B
MPAIiBHUKIB CY0’€KTIB MiAMPUEMHUIITBA. 3BIJICK HECAHKI[IOHOBAHWI JOCTYI IO
iHdopMalrii Moxke OyTH 3ailiCHEHO, 3 OJHOTO OOKYy, 3a JIONOMOTOI TEXHIYHHUX 1
MPOrpaMHMX 3ac00iB, a 3 APYroro — 3a JOIMOMOTOI0 3aC00iB IHTEIEKTYaJIbHOTO Ta
MICUXOJIOTTYHOTO XapaKTepy. YPaxoBYIOYH, IO MOBEIHKA JIIOJICH, MPaIliBHUKIB, €
JIOBOJII  Hemepen0adyBaHOIO, a  TEIEKOMYHIKAIiiHI  CUCTeMi  CyO’€KTiB
MIANPUEMHHUIITBA B yMOBAaX 3HAYHOTO PO3BUTKY IITYYHOTO IHTENEKTY €
Ypa3auBUMH, MOXHA TOBOPUTH, 10 PUZHKU BTPATUTH CyO’€KTaMu iX iH(opmarlii
30CEpe/PKEHI TOJIOBHUM YHMHOM Ha TakKuUX 1ii HOCISIX, SK TMepcoHan 1

TEJIEKOMYHIKall1i{H1 CUCTEMH.
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OuiHroBaHHS pU3MKIB BTpaTH 1H(popMallli nepeadadae OLIHKY BapTOCTI
iHpOpMaIIITHUX pecypciB, LIOJ0 SKUX ICHYE PU3MK BTPATH, Ta OLIIHKY BIJIACHE
CaMOro pH3UKy SK IMOBIPHOCTI peaji3alii NHEeBHOI 3arpo3H, y JAaHOMYy pasi
OB’ 513aHOI 3 BTpaToo iHopmMauii. BapricTe iHdoOpMalii oiHIOETECSA Yepes ii Ko-
MEpLIHY IIHHICTb, 5IKAa, CBOEI0 YEpProro, BU3HAYAETHCS 4Yepe3 po3Mipu 30UTKIB
(wKoaM), K1 MOXKYTh HACTaTU y 3B’SI3KY 3 ii BTpaTOI0, 00CIroM (MepCreKTUBaMu)
BUTOJTH, IKY MOJKE OTPHMATH CYO’€KT  IIANPUEMHUIITBA,  BHUKOPUCTOBYIOUH
HasBHY B HBOTO iHQOpMAIl0, a TaKOX BUTpaTH, TMOB’s3aHI 3 BUPOOJEHHSIM,
OTpUMaHHsM 1 3axuctoM Takoi iHpopmanii. [llogo OaHkiBCbKOi TaeMHMIN, TO il
IIHHICTh MOXK€ OyTH BHU3Ha4YeHa 4epe3 OOCITH 3allydeHHUX KOIUTIB BiJ KIIIEHTIB
0aHKy, iHQOpMaIliIo TPO KOMEPIIHHY Ta (PIHAHCOBY JISIIBHICTD SIKHX BiH 30epirae.

Ha ouiHioBaHHS BlacHe PU3UKY SIK IMOBIPHOCTI peaii3allii IeBHOI 3arpo3u
I0JI0 BIAMOBiMHOI 1HQOpMaIlli BIUIMBAE KUIbKa PI3HOMAaHITHUX ITOKA3HUKIB.
["omoBHUMM cepell HUX € MpUBAOIUBICTh 1HGOPMAITIT 11T Cy0’€KTIB 3arpo3, ii ITiH-
HICTb, aKTYaJbHICTh, TIOCTYIHICTb, PIBEHb 3aXHCTy. Uepe3 111 MOKa3HUKW BHU3HAYA-
€ThCS PiBEHb KpUTHYHOCTI iH(popmarrii. CkaxiMo, a1 iHpopmarlii mpo GiHaHCOBY
JUSTTBHICTE CYO’€KTIB MIAMPUEMHUIITBA PIBEHb KPUTHUYHOCTI MOXe OyTH JTOBOJI
BHCOKHMH, HE3BAKAIOYM Ha BXHUTTA HUMHU 3aX0AiB ii 3axucty. lle Hacammepen
MOB’s13aHE 3 THM, IO JOCTYIl JO Takoi iH(opMmalii Mae 3Ha4YHa KUIBKICTH OCIO
(mpamiBHUKY (p1HAHCOBUX MIAPO3ALTIB Cy0’ €KTIB, KEPIBHUKH YCTAHOB, MPAIliBHUKH
0aHKIB, MMOJAATKOBUX OPTaHiB, aHTUMOHOMOJIBHOTO KoMiteTy, KPVY, npeacraBauku
IHIINX JePKABHUX YCTAaHOB, TPAIIBHUKHA TEICKOMYHIKAIIMHUX CHCTEM, CIIYXKOU
Oe3neku cy0’€KTiB MIANMPUEMHUIITBA), @ B MPOBEJACHHI IJIATEXKIB 3aJisTHO TYXKE
0arato TeXHIYHHX 3ac00iB Ta iH(OpPMAIIHHUX MEPEkK, 32 JOIMOMOTOI0 SKHX TaKa
iHbopMarlis mepenaeTbes. Pusuk goctymy Ao 3a3HaudeHoi iHbopwmarlii Oyne tum
BUIIE, YMM AaKTUBHIIIE 3IIMCHIOIOTH CBOi (iHaHCOBI omepamii cy0’ekTH
MIIIMTPUEMHHAINTBA (MPOBEICHHS IUIATEKIB, OTPUMaHHS KPEAUTIB, onieparlii 3 mMiHH!-
MM TamnepaMH, BajlOTOI0, IJIACTUKOBMMH IUIAaTDKHUMM 3acobamu). KpiMm Toro,
OepeThesl 10 yBaru AUI0Ba aKTUBHICTH CYO’ €KTIB MIAMPHUEMHUIITBA, iX POJIb 1 MICIIE

Ha PUHKY, KOHKYpPEHTHA MOBE/IHKA. Y 1bOMY pa3i iHdopMalis npo ¢piHaHCOBUI
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CTaH Ta AUIBHICTH Cy0’ €KTIB MIANPUEMHULITBA OyJ€ AOBOJII NMPUBAOIUBOIO IS iX
KOHKYPEHTIB 1 OCTaHH1 HAMAaraTUMyThCs il OTpUMAaTH.

k110 cy0’eXT MANPUEMHUIITBA 0OCIYTOBYETHCS JIMIIE B OAHOMY OaHKY, TO
PHU3UK MOCSTaHb HAa Horo iH(popMallito 0yie 1en0 HHKYUM MOPIBHSIHO 3 TUM, KOJIU
CBO1 (pIHAHCOBI omepauii BIH NPOBOAUTH B PIZHUX OAHKIBCBKUX YCTaHOBAaX.
Buxoasun 3 1poro, MMOBIPHICTH peaiizallii 3arpos, siK, BJIAaCHE, PU3UK BTpPaTU
iHpopmarllii Moxke OyTH BHUCOKOK (KOJIM TOKAa3HUKH MJISIbHOCTI CYyO’€KTIB
HiANPUEMHHULITBA, OCOOJUBO (PIHAHCOBOI Ta KOMEPIiHOI HaOyBalOTh CYTTEBOI
aKTyaJIbHOCT1), CEepelHbOI0 (32 yYMOB BHMCOKOi aKTyaJdbHOCTI Xoua O OJHOrO
MOKa3HUKA) 1 3BUYANHOIO (711 CyO’€KTIB, fKI HE BIAPI3HIIOTHCS BUCOKOIO
AKTUBHICTIO HA PUHKY).

Kontpons pusukiB BTpaTtd iHQopmamii 3a0e3neuyeTbess — MUISIXOM
NPOBEJICHHS MEPIOAUYHUX TMEpPEeBIPOK Ta aHajiizy CTIAKOCTI 1HGOpMaIliiiHOT
CUCTEMH CYO’€KTIB IMANPUEMHHUIITBA 10 BHYTPIMIHIX 1 30BHIIIHIX 3arpos,
CBOEYACHOTO BUSBIICHHS Ypa3lMBUX Micllb B 1i 3axucTi. KpiMm Toro, Ha oCHOBI
MOCTIHHOTO MOHITOPUHTY 1H(GOPMAIIIMHOTO CEepeloBHINA JiSIILHOCTI CYO’€KTIB
BUSBJISIIOTH O3HAKW HeOe3mek 1 3arpo3 ix 1Hdopmarii. Ocob6iauBy yBary
IPUAULIIOTh BUSBJICHHIO 0Ci0 (K (I3UMYHUX, TaK 1 FOPUIUYHUX ), B3A€EMOBITHOCHHH
cy0’€KTIB MIAMPUEMHHUIITBA 3 SKMMH MOXKYTh YTBOPIO BaTH JJIA HUX MEBHI PU3UKHU
BTpaTu iH(oOpMaIii, a TakoXK 0cCi0, MISUIBHICTh SIKUX MOXKe OyTH CIpsSMOBaHa Ha
HECaHKITIOHOBaHE OBOJIOJIHHS iH(opMaIlri€to, cyd’ €KTiB.

KpiMm Toro, Tyt cmig 3BEepHYTHM yBary i Ha PHU3WKH, IO BHUIUIMBAIOTH 3
MOBEIIHKK TICPCOHANTY CYO’€KTIB MiANPUEMHHUIITBA SIK OJHOTO 13 HEOE3MeYHUX
JpKepen BUTOKY 1HGopmariii. Y 1poMy pasi iX mepcoHan MOXKHA PO3TIIANATH SK
AKTUBHHUM eJeMEeHT 1HGOpMAIiifHOI CHUCTEMH, 3JaTHUN BHCTYNATH HE TUIBKH
TBOpPIIEM 1 pKepenoMm iHpopmarii, a ¥ cy0 €KTOM NPOTHMPABHUX il MO0
iHbopmartiitHux 00’ekTiB. [IpamiBHUKHA Cy0’€KTIB MIANMPUEMHUIITBA MOXYTh SIK
BOJIOJIITH, TaK 1 MOWIMPIOBaTH 1H(OpMaI0 B MeXKax CBOiX (YHKI[IOHAJTBbHUX
0o0oB’s13kiB. KpiM TOro, BOHM 31aTHI ii aHali3yBaTH, y3arajibHIOBaTH, POOUTH

BIMOBIIHI BUCHOBKM, a 3a IEBHUX YMOB — PO3TOJOIIYBaTH, MpPOAAaBaTH,
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HE3aKOHHO BUKOPUCTOBYBaTH a00 HE3aKOHHO NepenaBaTH TpeTiM ocobam. Ha
MO>XKJIMBICTh MOCATaHb Ha 1H(OpMaLio cy0’€KTIB MIANPUEMHULTBA 3 OOKY HOTO
MpaliBHUKIB BKa3ylOThb pPE3yJbTaTU JAOCIIIPKEHb 1HO3EMHHUX (axiBUIB IIOJ0
CTpYKTypu BupoOHMYMX KoJeKTUBiB (Puc. 9.1). 31 100 % mnpamiBHUKIB Cy0’€KTIB
MIAIpUEMHUANITBA 75 % MOXYTh 3[1IMCHUTH TIOCSATaHHS Ha 1HPOpMAIlit0 Cy0’ €KTIB.
[MutanHs MiHIMI3alli pU3UKY BTpaTH 1HQOpMalii € JOBOJI CEPHO3HUM s
cy0’€KTIB MIAMPUEMHUIITBA OJIHAK YU BCl PU3UKU HEOOXITHO MIHIMI3yBaTH, 1 SIKIIO
TaK, TO J0 SIKOr0 CTymneHsa? 3 JOCBIAY BIIOMO: sIK OM Cy0’ €KTH MiAMPUEMHUIITBA Hi
HaMarajJucs BHUKJIIOUUTH PHU3UMK BTpaTH 1HPopMalii, 3poOUTH 1€ Maixe
HeMOkJIMBO. KpiMm Toro, ix KepiBHUIITBO MOBUHHO OyTH OpIEHTOBAaHE Ha IMEBHMI
pu3HK BTpaTu iHGoOpMaIlii, 1100 BUHUKHEHHSI SKOICh HernmepeabadeHoi cuTyaiii
HE CTaJio Mpo0JIeMOI0, SKY HEMOXKJIUBO BUPIMUTH. Y BOMY pa3i cy0’ €KTH
NIATPUEMHULITBA 3aBXK]IU MependayaTuMyTh J1i Ha BUMAJO0K BTpaTH 1HQoOpMaIlii,
PO3paxoByBaTH CBO1 MOKJIMBOCTI MO JIIKBIJAIll HACIIAKIB 1 OyTH TOTOBHUMH [0
HEaJIeKBaTHOTO PO3BUTKY CHUTyalil B 1HGOPMAIlIMHUX B3a€EMOBIJIHOCHHAX 13
CBOIMHU KpeAUTOpaMHU, KIIIEHTAMU, aKI[IOHEpaMH, MapTHEpaMH, KOHTpareHTaMu Ta

IHINUMHA 0COOaMM.

50 % — mpariBHUKH, K1
TISATAMYTh 3aJI€KHO BiT
oOcTaBUH

25 % — a0CcoIr0THO
YeCHI MpaIliBHUKH

25 % — mpalliBHUKH, K1 Y€KaIOTh,
a00 CTBOPIOIOTh YMOBH MOCSTaHb Ha
BJIACHICTH CyO’ €KTIB MIANPUEMHHUIITBA

Puc. 9.1.  Crpykrypa BUpOOHMYMX KOJIEKTHBIB 32 KPUTEPIEM TOTOBHOCTI

710 Mocsiranb Ha iH(dopMalio cyd’ekTa NiAIMPUEMHHULITBA
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Boanouac st 3HMKeHHs (MiHIMI3allii) pU3UKy BTpaTH 1HPoOpMallii cy0’ eKTh
MIANPUEMHUIITBA MaIOTh BXUBATH BIAMOBIIHMX 3aXOA1B, AUMEPEHIIIOYHN IX

BIJIMOBIHO /10 IEBHUX 3arpo3. Cepell TakUX 3aX0/11B HAcCaMIepel MaloTh OyTH:

- dbopMyBaHHS MPAaBOBUX YMOB 3axHUCTy iH(popmarii 0e3mocepeHbo B
yCTaHOBaX CyO’€KTiB mianpueMHUUTBa. [l TakuMu yMOBaMH CIiJI PO3YMITH
po3poOKy HOPMAaTUBHO-NPABOBUX JOKYMEHTIB CTOCOBHO 3aXHCTy BCIX BHJIB
iHpopMallii (JIOKYMEHTOBAHOI, €JIEKTPOHHOI, a TakoX 1HdopMallii, sKa ICHye y
BUTJISI/I 3HaHB TIPAI[IBHUKIB CY0’ €KTIB). 3a3HaYeHUMHM JIOKYMEHTaMU MaroTh
PEryJIoBaTUCh B3a€EMOBITHOCUHU CY0’€KTIB MIANPUEMHHUIITBA 3 iX Mpal[iBHUKAMH,
KJIi€EHTaMH, TTapTHEpaMHU, KPEIUTOpaMHU, KOHTPareHTaMH, IHIIUMH O0CO0aMHM IIO0
IoCcTymy 1o iHdopmarllli cy0’€kTiB, MpaB MI0J0 i OTpUMAaHHSA Ta 3aXHUCTY,
BIJIMOBIAAIIBHOCT] 32 HEMPAaBOMIPHY MOBEIIHKY CTOCOBHO iHQopMalii, fka Mae
0OMEKEeHUN TOCTYIL;

- CTBOPEHHS CHUCTeMH 3axucty iHdopmarii, ska (QyHKIIOHyE B
iHbopMaIiifHIA Mepexi. 3a3HaueHa cCUCTeMa Ma€ IrependadyaTd KOMIUIEKC OpraHi-
3aIlifHUX, TEXHIYHHMX, alapaTHUX, KPUNTOrpadidyHUX 3ax0jiB 1 3abe3rnedyBaTH
rapaHTOBaHWN 3axUCT B TOCATaHb Ha e€JIEKTPOHHY iH(opMalito cy0’ ekTiB
iATPUEMHHUIITBA.

- 3a0€3MeUeHHs] KOHTPOJIIO 3a HOCIAMH iH(opwmarllii, HacamIepesn
IpariBHUKaMH CyO’€KTIB MiANPHEMHUIITBA, CTOCOBHO JOTPUMAaHHS HHMHU
BCTAHOBJICHOTO PEKUMY 3aXUCTY 1H(POpMaIIlii, CBoedyacHe pearyBaHHs Ha Bci 3001 B
3axuCTi 1HpOpMaIIii, mo 30epiraeThcs Ta GYHKIIOHYE B 1HPOPMAIIHHIX MEpekax
cy0’€KTiB;

- 3ampoBa/PKCHHS] HAIHHOT CHCTEMH JOKYMEHTOOOITY B YCTaHOBAxX
Cy0’€KTiB TiAMpUEMHUNTBA (CIIy’)KO0BOTO Ta CHEMiaIbHOTO JIIOBOJCTBA), SKa
BUKJIFOYaJla 0 MOXKIJIMBICTh HECAHKIIOHOBAHOTO JOCTYNy JO JTOKYMEHTIB, iX
BTpATH, 3HUIIICHHS Y1 MOAU(DIKaIIii;

- 3a0€3MeUeHHs HaJIHHOT OXOpOHU YCTaHOB cy0’€eKTiB

MIAMPUEMHHUIITBA, 0C00JIMBO 3 NOTJISIAY BUKJIIOYCHHS MOYKJIMBOCTI
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HECAHKITIOHOBAHOTO JOCTYIy 1O iX JOKYMEHTIB 4YHM €JIEKTPOHHHUX HOCIiB
1HpopMarii.

TakuMm uynHOM, ynpaBiiHHS 1HQOPMALIHHUMH PU3UKAMH 3 TIO3ULIT MiHIMI3a-
1ii 3arpo3 BTpath 1HGoOpMalii € JOBOJI TPYIOMICTKMM 1 OaraTorpaHHUM
MPOLIECOM, SIKMWA OXOIUIIOE PI3HI BUAM OpraHi3alidHOI, MPaBOBOi, IHXXEHEPHO-
TEXHIYHO1, KaJIpoBOi Ta O6e3mocepeIHbo 1H(OopMaIliitHOT poOOTH.

YrpaBimiHHS pU3UKaMU, 1[0 BAHUKAIOTH y TIpoiieci (opMyBaHHS Cy0’ €KTaMH
OiANPUEMHULITBA 1HPOPMALIIMHOTO pecypcy,  HOCUTh OCOOJMBHUH Xapakrep.
ChopaBa B TiM, IO TYyT ICHY€ TE€BHa mpoOJjieMa, TMOB’s3aHa 3 HEOOXITHICTIO
CYTTEBOTO 1H(MOpPMaIiiTHOTO 3a0e3neUYeHHs TISITbHOCTI Y0’ €KTIB MIAMPUEMHUIITBA
BIICYTHICTIO IS IIbOTO BIJIMOBIHOTO TIPABOBOTO peryiroBaHHA. Sk  yxke
BKa3yBaJOCh, HMHI B YKpaiHi HEMae 3aKOHOJABCTBA, SIKC PETy/IIOBajio O TpaBa,
YMOBHU Ta MOPSAJIOK JOCTYMY CyO’€KTIB MIANPUEMHUIITBA JI0 JyKepeln iHdopmallii,
mo HeoOXimHa iM 1y 3abe3medyeHHs iX JisUIbHOCTI. BiACyTHICTH Takoro
3aKOHO/JABCTBA CTBOpIOE 0O€3liy  PHU3HUKIB, SAKI BUHUKAIOTH y TIPOIIECi
iHbopMalliitHoro  3abe3medyeHHs  Hacammepen  (iHAHCOBHX, KOMEPIIMHUX,
rOCTIOJIApPCHKUX Ta 1HIIUX Omepallii. AHaji3 PU3MKIB, 110 MOXXYTh BUHHUKATH TIiJ
gac ¢opmyBaHHS 1HPOPMAIIHHOTO pecypcy cyO’€KTiB MIAMPUEMHHUIITBA 32 YMOB
BIICYTHOCTI ~ HEOOXIJHOTO  TIPAaBOBOTO  PETYJIOBaHHS,  IOKa3ye, IO
HAWTIONIUPEHIIIIUMHA CEpPeJl HUX MOXKYTh OYTH PHU3UK BIICYTHOCTI HEOOX1THOT
cy0’exTaM MiANpUEMHHUITBA 1H(OpMAIli, PU3UK OTPUMaHHS Ta BUKOPUCTAHHS
HEMOBHOI, HE00’ekTHBHOI iHGopMarii, pusuk pAesiHndopmaliii. OcoOnuBy
HEOE3MeKy CTBOPIOIOTh PHU3WKH, SKI BHUHUKAIOTH Mia Yac iHQoOpMaIliifHo-
AQHAJTITHIHOTO JOCHIDKEHHS KOHTPAareHTIB, KIIE€HTIB, IHIMUX 0cCi0, 3 SKAMH
Ccy0’€KTH MIANPUEMHHUIITBA BCTAHOBIIIOIOTH BIITOBIIHI BITHOCHHH.

Pusuk BigcytHOcTi iH(MOpMaIi MoXe BHHHKATH, KOJIU Cy0O’ €KTam
MIATPUEMHHIITBA B KOPOTKI TepMiHHM MOTpiOHA OyJe KOHKpeTHa iHdopmarlis, abo
KoJu 00’eKTH U Jkepena meBHOI iHopMmarlli HeBitoMi. OcoONIMBO Takl CUTYyaIlli
MOXYTh OyTH  XapakTepHUMHU Y  KOMEpUIHHIN  [isNIbHOCTI  CyO’€KTIB

MIJMPUEMHUIITBA TiJ] 4Yac MpOBEAeHHS (DIHAHCOBUX OMEpalliid, a TaKoX y X0l
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OPUMHATTS  YOPaBIIHCBKUX  pillleHb, OCOOJMBO Yy mpoueci (piHAHCOBOTO
MOHITOPUHTY CyMHIBHUX OmNepaliil Ta igeHTudikamii ociO, MoA0 SKHUX € Miro3pa B
jeranmizamii (BIAMUBaHHI) KOIUTIB, OTPUMAHUX HE3aKOHHUM LUIIXOM. BincyTHICTH
HeoOX1AHO1 1H(popMallil TPU3BOAUTH 10 MPUUHATTS HEOO €KTUBHHMX DIIICHb 1 K
HACHII0K Hee(EKTUBHUX J11 HA PUHKY.

Pusuk oTpuMaHHS Ta BUKOPUCTaHHS HEMOBHOI Ta HEOO €KTUBHOI
iHbopMarllii ICHye 3aBXAM 1 caMe€ TakOK CHUTYyalli€lo, SK MPaBUIIO,
XapaKkTepu3yeTbess (YHKI[IOHYBAaHHSM CydacHOTO TMiampueMHUITBA. Cutyartis
HEBU3HAUEHOCTI MPHU NPUUHSTTI pillIEeHb € XapaKTEpHOW Jisi Ol3HeC-AisIbHOCTI,
aje TyT BaXJIMBUM € Te, 00 PHU3UK BHUKOPUCTAHHS Takoi 1HQopMalii He
IPU3BOJUB /10 HEePEKTUBHOI MISUIBHOCTI Ta 30MTKIB. ToOTO, SKIIO pPHU3UK
BIICYTHOCTI 1H(oOpMamii € MeHI IMOBIpHMM, TO PHU3UK OTpUMaHHA Ta
BUKOPHUCTAHHS HEMOBHOI YW HE00 €KTUBHOI 1H(opMaIlii mpakTUIHO Oyje
OPUCYTHIM 3aBXIU Yy JISUIBHOCTI CyO’€KTiB mianpueMHHUITBAa. BomHouwac, 1
NepIIni, 1 Ipyruid pU3UKH MaroTh OyTH BpaxoBaHI MPH 3MIMCHEHHI KOHKPETHUX
JiW 91 IPOBEACHH1 CY0’ €KTOM IMiIMPUEMHMIITBA KOHKPETHOI Omepartii.

Pusuk ne3ingopmariii Moxxe BUHUKATH Yepe3 3arOCTPEHI B3aEMOBITHOCUHU 3
KOHKYpEHTaMH 49M HeJO0OpPOCOBICHY IMOBEIIHKY KIIIEHTIB, KOHTpareHTiB. CripaBa B
TiM, II0 B TEPIIMX JBOX BUITAJKAX PU3UKH (PU3UK BiACYTHOCTI iH(opmarlii Ta
PU3MK BUKOPHUCTAHHS HEMOBHOI YW HeoO ekTHUBHOI iH(opMallii) MaroTh
00’ €KTUBHUM XapaKTep uepes Te, M0 OHI Cy0’ €KTH HaMararoThCs 3aXUCTUTH CBOIO
iHbopMarlito, a iHIII HaBNAKU — OTPUMATH ii, BOJHOYAC PHU3HK Je3iH(popMaiii
YTBOPIOETHCSI IEBHUMH CYO’€KTaMU LITYYHO, 3 METOIO0 BBEJCHHS IHIIUX B OMaHy.
3a TakuX yMOB pU3HK JAe3iH(opmarlii 3a3Bryaii 3aBKId MaTUME CYTTEBI HETATUBHI
HACHIAKK i mignpuemiiB. Tomy, 3a0e3medyroud CBOIO JISIBHICTH B
iHbopMartiiiHoMy cepefoBuili Ta QopMyrodn CcBoi iH(OpMaIliiiHI pecypcu
Cy0’€KTH TIANPUEMHUIITBA, MAlOTh 3BEPTaTH OCOOJMBY yBary Ha HasSBHICTh
pU3HKY Ae3iHpopMaIrii.

Cnig mam’siTati, 1m0 o0csru Ae3iH@opmarlii pi3Ko 3pOCTarOTh y Tak 3BaH1

KPUTHUYHI MIEPI10JIU, K1 XapaKTEPU3YIOThCA:
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- 3pOCTaHHIM HAIpPYXEHOCT1 Y BITHOCUHAX 13 Cy0’€KTaMu KOH(DIIIKTY;

- BIICYTHICTIO 00’ €KTUBHOI 1H(pOpMAIlil Ta HEBU3HAYEHICTIO CUTYyalli B
1HpOopMaIlitHOMY cepeloBHUILi Cy0’ €KTIB MiAIPUEMHUIITBA

- HEOOXIAHICTIO 1H(OpMaLii Il TPUUHATTS MIBUAKUAX Ta aJIeKBaTHUX
pillIeHb CTOPOHAMH KOH(IIIKTY.

3a Takux ymMOBaxX BUHUKAe 0coOyMBa HeOe3neka Je31HPOPMYyI0UYOro BILIUBY,
OCKUIbKHU Jie31HpopMallis Moke OyAyBaTHCh HA MIHIMAJIbHUX 00CsTax 00’ €KTUBHOT

iHpopmarii (Puc. 9.2.)

RN
/// AN
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OO0’ exTHBHA g AN : :
) . - >/ iHpopMarlis
iHbopMarlis - Z
80-90% SNl
\\
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___________________________________ N —_—

Puc. 9.2. Cxema mnobOymnoBu ne3iHGOPMYIOUYUX TOBITOMJIEHh B yMOBax

3arocTpeHHs KOHQIIKTY

Oco6OnmBa Hebe3IeKka 3a TAKUX YMOB IOJIATAE y TOMY, IO Ae31HPOPMYHOUUi
BIUTUB 3MIMCHIOETHCS 3a JOMOMOTOI0 HE3aJITHUX JI0 IbOT0 JKEpeN, fKi
MAacCKYIOThCS SIK BHYTPIIIHI, TOOTO caMoro cy0’€KTa, IIO CIpPHSIE ITiIBUIEHHIO
piBHA 10OBipHu 10 Takoi iHpopmartii. butbie Toro, 3a yMOB 3arocTpeHHsI KOHPIIIKTY
nesindopmailis MOXKe MOJaBaTUCA 3 JIEKUIBKOX JKEpel, J0 TOro K YMPOJIOBK
MEBHOTO TMEpioAy, TOOTO IIOAO0 TMEBHOTO CyO’€KTa MiAMPUEMHHUIITBA TMOYMHAE
MIPOBOJIUTHUCS Cepiio3Ha iHPOpMAITiifHA KaMIIaHis.

OriHtoBaHHS PU3UKIiB, MOB’s13aHUX 3 (GOPMYBaHHIM 1H(OOPMAIIIHHOTO pecy-
pCy, MOKE BHU3HAUaTHCS 4Yepe3 LiHy (BapTiCTh) MEBHOI oOmeparii, MO0 SKOi
3M1MCHIOEThCS 1H(DOpMaliitHe 3a0e3neueHHs a0o oOcsaru npulOyTKy, SIKI MOXKE

OTpUMATH CYO’€KT NIANPUEMHULITBA y pa3l MNPUUHATTS PIINIEHHS HA OCHOBI
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00’ extuBHOI iHpopmarlii. ToOTo, 1iHa pU3UKY BU3HAYAETHCS 0OCATOM 3pPOOJIECHUX
Cy0’€KTOM BKJaJ€Hb Ta OUYIKyBaHOro mpuOyTKy. BogHouac oOcsiru omepauiid 4yu
NpUOYTKIB HE MOXKYTh IOBHOIO MIPOIO JIaBaTHU OLIIHKY PHU3MKaM, IMOB’A3aHUM 3
(dopMyBaHHs 1H(pOpMaIiiHOro pecypcy. Takumu obcsiraMu MOXKe BUMIPIOBATHUCS
PU3UK BIICYTHOCTI 1H(OpMaIli, TOAl AK HA OLIHIOBAHHS IHIIUX PHU3UKIB CYTTEBO
BIUIUBAaTUME SKICTh 1H(OpMalii, sKOw 3abe3neuyerbcsi IEBHA omnepauis 4Yu
pimienHs. IlokazHukamu skocTi iHQopMmaiii € i JTOCTOBIPHICTb, IMOBHOTA Ta
aKkTyaslbHICTh. JloCcTOBipHOIO Oyne BBakaTucCh 1H(OpMalis, OTpUMaHa 3 JBOX 1
OubllIe HE3aJEeKHUX JKepesdl ado OJHOro HaAlMHOro JpKeperna, a TaKoX Ta,
00’€KTUBHICTh SKO1 MIATBEP/PKEHA J0JAaTKOBOIO TiepeBipkoro. [loBHOIO Oyne
BBOXKATUCH 1HGOpMaIlid, 3 SKOI MOXHA CKJIACTH XapaKTEPUCTUKY 00’ €KTa,
JIOCTaTHIO ISl OpMyBaHHS 00’ €KTHBHOTO YSBIEHHS TPO HBOTO. AKTYaIbHOIO
BBaOXKAEThCS 1HQoOpMallisa, B Sk Ha el 4Yac wMae 1oTpedy CyO’ exT
HiAIPUEMHULITBA. 3a TaKUX yYMOB iHQoOpMaIlis, sika € JOCTOBIPHOI, MOBHOI Ta
aKTyaJIbHOI0, BBA)XKATUMETHCS SIKICHOIO 31 CTYNEHEM pPH3UKY 1i BUKOPHUCTAHHS,
AKUW MOKHa TpuiHATH. I[Hdopmaris, mogo0 AKkoi € CYMHIBM CTOCOBHO ii
JIOCTOBIPHOCTI, 3 IKOT HEMOXJIMBO CKJIACTH HEOOXITHI XapaKTEePUCTUKH MPO 00’ EKT
3aIliKaBJICHOCTI Ta SKa HETOBHICTIO BIJIOBiJIa€ HarajJbHUM IMOTpeOaM cy0’ekTa
HiANIPUEMHULITBA, OyJe BBa)KaTUCh HU3BKOI SKOCTI (HEAKICHOW). Yci iHIII
XapaKTEPUCTUKHU SIKOCTI iH(pOpMaIllii, SKi 3HAXOIAThCSA B MEXax BiJ HESIKICHOI 10
AKICHOT BBXaTUMYThCS TaKUMH, 0 (HOPMYIOTh MEBHUN PHU3UK BUKOPHUCTAHHS
iHpopmariii. ToO6TO, T yac BUKOPUCTAHHS SIKICHOI 1H(MOpMAIli PU3UKH MOXKYTh
OyTH MIHIMAIBPHUMH 1 OyTH TPUUHATAMH CyO’€KTOM. 3a HAsSBHOCTI HESKICHOI
iHbOpMaIlii pU3UKA MOXKYTh OYTH JIOBOJII CYTTEBUMH, 1 32 TAKMX YMOB Oyze CEHC
BIIMOBUTHCS BiJl TICBHUX [ii YW BXKMUBATH JOJATKOBHX 3aXOJiB 3 ITiIBUIICHHS
akocTi i1H(opMamii. B ycix IHmMMX BHUMAJKax CIiJ BXWBATH 3aXOIB IOJO
MiHIMi3aIii sk 1HGOPMAIIMHNX PU3HKIB, TaK 1 PU3UKIB, TIOB’SI3aHUX 3 TUMHU YU
IHIIUMH JIIMH CYO’€KTIB MIANPUEMHULITBA. BuKopucTaHHs sIKiCHO1 1H(MOpMarii
Moxe (popMyBatu piBeHb pu3uKy 3 KoediuientoM Big 0 go 0,2, HeskicHoi — Big 0,5

1o 1,0. Yci tHm1 koediieHTH npuiMaroTbes uist iHdopMallii, Ka 3a CBOEIO SIKICTIO
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BUIIIA, HDK Taka, [0 MOXKE BBaKaTUCS HESKICHOI. 3a TaKMX yMOB, OIIHIOBaHHS
pu3uKy  ¢QopMyBaHHS 1H(pOpMaliiHOrO  pecypcy g 1HGOpPMALIAHOTO
3a0e3MeUeHHs] MEeBHOI omeparlii 4d pIIIeHHS BU3HAYATUMETHCS SIK AOOYTOK BIA
obOcsary omepanii (yroau, pillleHHs) Ta BIAMOBIAHOTO Koe(illi€eHTa SKOCT1
iHpopMarIii.

KoHTponb pus3ukiB, nos’sa3aHux 3 popMyBaHHAM 1HPOPMALIHHOTO PECYpCy,
nependayae MPOBEIEHHS AHAIITUYHOI poOOTH 3 yciMa BuUJaMu iH(opmarlii, Ky
OTpUMY€ CYO’€KT MiINPHEMHHUIITBA 1 TUIAHYE BUKOPUCTATU Ui 3a0e3meueHHs
foro mismpHOCTL. Iligx uyac anamiTM4HOiI poOOTH 1H(OpPMAIlsS Yy3araJlbHIOETHCS,
MOPIBHIOETHCS, TEPENEePEBIPAETHCS, BIIOMOCTI IMIOAO0 SKUX € CYMHIB y iX
JIOCTOBIPHOCTI, BMJIy4arOThCsi 3 1H(GOpMaliiHOro pecypey. Ycs iHpopMmalis
nijnsarae  oopoOIl, y pe3ynbTaTi $KOi OTPUMYIOThCA 1HGOpMaIliiHl JaHi,
BUKOPHUCTAHHS SKMX MaTUME MIHIMQJIBHHHM PU3MK IS CYO’ €KTa.

KpiMm TOro, 3 METOI0 KOHTPOJIIO PU3HKIB, IO MOXYTh BHUHHMKATH IIiJ[ 4ac
dbopmyBaHHA 1HGOPMAIIIHHOTO pecypcy, Cy0’€KTH MIANPUEMHHUIITBA HAMararoThCs
BCTAHOBUTH TOCTIHMHI Ta HAJIMHI 3B’ I3KHU 3 JKepenamMu iHpopMallii, miaATpuMyBaTH
cTaOUThHI B3a€EMOBITHOCHHU 3 HUMHU. BogHOUac cy0oTH a0ar0Th MpO PO3MIUPEHHS
Mepexi Jokepen 1Hbopmarllii, abu 3a0e3neunT i OTPUMaHHS 3 SKOMOTa OLIBIIOT
KUIBKOCTI JDKeped 1 3IIMCHIOBATH KOHTPOJb HE JIUINE 3a HAJAXOKECHHSIM
iH(pOopMaIlii, a i 3a MOBEIIHKOIO CaMHX JIKEPET.

MiniMizalis ~ pU3HKIB, 10 BHHHKAIOTh Mix  4Yac  (QopMyBaHHS
iHbopMariiiiHoro  pecypcy cy0’ekTa  MIANPUEMHHITBA,  1H(OPMAIIITHOTO
3a0e3nedeHHs] Horo omepamid Ta YHOpaBIIHCHKUX PINICHb, 3IMCHIOETHCS dYepes
MPOBENICHHS BIAMOBIAHUX 3aXO[iB, MepeayciM i1HGOPMAIIIHOTO CHpsIMyBaHHS.
Hacammiepen 3BepTaeThcsl yBara Ha oOpraHizamito iH(OpMaIiiHO-aHATITHYHOT
poboTH, sKa TIOBUHHA BHKOHYBATHCh SK OJWH 3 HEOOXiTHUX BUJIB
iHbopMarliitHoro 3abe3nedeHHs MANPUEMHUIIBKOI mismpHOCTL. Ll pobota mae
nependavyaTy 30upaHHsS Ta OOpoOKy iHdoOpMalii 3 PIZHUX [KEpel PI3HUMU
nigpo3auiaMu cy0’ekTa mianpueMHuITBa. Ha xxaib, y OUIBIIOCTI Cy0’ €KTIB LILOMY

MUTAaHHIO HE NPUAUISIIOTh HAJNEXHOI yBard, Yy KpamoMy pas3l 3aBAaHHs
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1HpOpMaIIiiHO-aHANITUYHOI POOOTH TMOKIANalTh Ha CIyXO0y Oe3neku W LuM
oOMmexyroThea. Tomy iH(opMallis 3a3BHuYail € HEMOBHOI Ta OJHOCTOPOHHBO
BUCBITIIOE ToAll, sBuUIIa, 00’ektu. Komm 3 cy0’e€kTH MiANPUEMHUIITBA
OpraHi3oByIOTh 1H(QOpPMAIIHHO-aHATITUYHY POOOTY SK OJUH 13 EJIEeMEHTIB iX
iHpopmarliiiHoro 3a0e3nedeHHs, TO (opMyBaHHA 1HGOPMALIMHUX pecypciB
3MIACHIOETHCSI CUCTEMHO IO TPbOX I1HQOpMALIMHMX pIBHAX: 1H(OpMaNis BiX
MapKETUHTOBOI JISUIBHOCTI, 1H(OpMalis Biag MpoBeAeHHS 1H(OPMAIIHHOTO
MOHITOPUHTY Ta JOCHIJKEHb KOHTpPAreHTIB, KJIEHTIB, MapTHEpIB 1 iHpopMallis,
OTpUMaHa BIJl 3axoAIB KoMepIiiiHOT po3Biaku. Kpim Toro, Ttaka pobota
nependayae NepiogUYHE MPOBEJAEHHS B MIAPO3AUIaX Cy0’ €KTIB MIAIPUEMHUIITBA
iHbopMaIliiiHOro  aynuTy, i 4Yac SKOTO BHSIBISIETbCS HEOOXigHA  JUIs
3a0e3MeueHHs] KOHKPETHOI iX MISJIbHOCTI Ta Omeparliil opuanyHa, KOMepiliiiHa,
¢iHaHCOBa, TEXHOJIOTIYHA Ta 1HIIA 1HGopMarlis. Ycs iHpopMmallis, OTpUMaHa Bij
MapKEeTHHTOBOI JISJILHOCTI, 1H(OOPMAIIfHOTO MOHITOPUHTY Ta ayJauTy, a TaKOXK
KOMEpIIMHOI PO3BIIKH, y3arajdbHIOETHCS, AaHATI3YEThCS, 3a HEOOXITHOCTI
nepeBipseTbest ¥ popMyeThes y BiAmoBigHI 6a3u gaHuX. ToOTO OCHOBHUMH
3acagaMy MiHIMI3allii pU3WKIB Tif 4yac ¢opMmyBaHHS 1HGOpPMAIIHHUX peCypciB
Ccy0’€KTIB MiANPHEMHUIITBA € CTBOPEHHS HUMHU BiacHOi iHQopmariiiHoi 06a3u
naHux. SIkpa3 3a3HadyeHa 0aza Mae CTaTH TOJOBHUM JiKepesraoMm iHdopmarii s
iH(dOopMaIIiitHOro 3a0e3MevYeHHsT OIepalliil Ta ynpaBliHChKUX PIlIeHb B JiSUTBHOCTI
cy0’€eKTiB MiANMpueMHHUIITBA . BogHOUac Taka 6aza Ma€e MOCTIMHO OHOBIIIOBATHCH 1
JIOTIOBHIOBATHUCH, IIOO HE JAOMYCTUTH il CTapiHHSA 1 (hOpMYBaHHS MIEBHOTO PU3MUKY ii
BUKOPHCTaHHSI.

CrocoBHO X iHpOpMaIIiitHOTO 3a0e3meueHHs] KOKHOI KOHKPETHOI orepartii,
0COOJIMBO THX, SIKI TOB’S3aHI 3 BKJIQJAHHSIM KOIITIB, TAPAHTIAMHU Ta TPUAHSTTS
3000B’s13aHb Cy0’€KTH MIANMPUEMHUIITBA 3a3BUYAll 3MIIMCHIOIOTH 1H(GOpPMAIIiitHO-
aQHATITAYHI JTOCTIIHPKCHHS KOHTPAreHTIB, KJIIEHTIB HE3AJIC)KHO BIJ TOrO, YU €

BiAMOBIIHA 1H(OpMaIIis PO 3a3HAYEHUX OCi0 B iX 0a3zax gaHux, 4u ii Hemae (Puc.

9.3).
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[HpopMariiiHO-aHATITUYHE AOCIKEHHS MPOBOJUTHCS IIOAO0 MPABOBOIO
cTaTycy, (DIHAHCOBUX MOXKJIMBOCTEM, ICTOpli B3a€EMOBITHOCHMH 3 CYy/AaMH,
MIPaBOOXOPOHHUMU Ta MOJATKOBHUMH OpraHaMM, KOMEpIIHHOI AisIbHOCTI, 0Ci0, 3
AKUMU Cy0’€KTH MIANPUEMHULTBA IUIAHYIOTh BCTYNATH Y B3a€EMOBIJIHOCHHHU.
Henocrathicts 1H(popMalii npo Takux ocid (opMmye NEBHUI pPIBEHb PHUBHKY
B3a€EMOBIIHOCUH 3 HUM. Tak, 3 MPaKTUKHU AISUIbHOCTI OAHKIB BIAOMO, LIO MiJ 4Yac
NPOBEJICHHS KPEAUTHUX omepalliil Aesiki 0anku Ykpainu ta Pocii BU3Ha4aroTh, Tak
3BaHWil, PU3MK MOMMIKH BHOOpPY MO3WYaAIbHUKA, B OCHOBY SIKOTO IOKJIAJI€HO
NOBHOTY 1HGOpMAaIlii, IO XapaKTepu3ye KOXKHOTO KOHKPETHOrO MO3MYajIbHUKA.
Tak, HU3BKUN PHU3MK BU3HAYAETHCSA 32 YMOB, KOJM HasBHICTH 1HQpOpMaLii Mpo
no3uyajabHUKa ckiaiae He MeHII K 90 % HeoOxiaHo1 OaHKy. /[0 MO3UYaIbHUKIB 3
HU3bKUM PHU3UKOM BIIHOCATH THUX CYO’€KTIB, IIOA0 SKUX OTpUMaHa 1HQOpMaIis
J1a€ 3MOTY 3pOOUTH BUCHOBKHM IPO BIJICYTHICTh B iXHIN AISUIBHOCTI KPUMIHATIBHUX
3B’SI3KIB, CTa0lIbHY KOMEPIIHHY MiSUIBHICTh, TO3WTHUBHY KPEIUTHY ICTOPIIO,

OaratonpoduUIbHY AISIbHICTh, HABHICTH (11, XOpomuii (iHaHCOBUM CTaH.

Indopmaniiine 3a0e3neyeHHs1 KOMepUiliHUX onepaiii

[adopmartiiino- [adopmarriiine [ndopmarriiine
aHATITHYHE CYNPOBOJIKEHHS 3a0e3neYeHHs
JOCIIKCHHS KITIE€HTIB, omepartii MOBEPHEHHS
KOHTPAreHTiB (iHpopMariiHIIA (BIAMIKOTYBaHHS)
MOHITOPHHT) KOIITIB

Puc. 9.3. Cxnanosi inopmariiiHoro 3a0e3nedeHHs KOMEPIIIHHNX Oneparlii

Manuii pu3uK BU3HAYA€THCS, KOJIM OaHK OoTpuMaB He MeHII sk 80 % HeoO-
XiaHO1 oMy iH(opMallii Mpo Mo3uYaibHUKA ab0 KOJIM OTpUMaHa 1H(opmalis

Ja€ 3MOTY XapaKTepH3yBaTH MOTo SK Cy0’€KTa, y IISUTBHOCTI SKOTO BiACYTHI
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KpUMIHaJIbH1 3B’ 13K, MIATPUMYETHCS CTa01IbHa KOMEpLIHA JISIBHICTh HA OCHOB1
MEPCHEKTUBHOIO Oi3HECY, 1110 3A1MCHIOETHCS 3a ydacTio 0aratboXx maptHepiB. Kpim
TOr0, OTpUMaHa I1H(OpMaLis Ja€ MOXKJIUBICTh AIATH BHCHOBKY IpPO XOPOLIUN
(p1HAaHCOBUH CTaH Ta MO3UTUBHY KPEIUTHY ICTOPIIO MO3UYATBHUKA.

Cepenniil pu3MK BU3HAYAIOTh JJIs MMO3UYAIBHUKIB, PO SIKUX OaHK OTpUMaB
He MeHme sk 70 % HeoOxigHOI oMy iH@opmauii. Takuil ke piBeHb PHU3UKY
BCTAHOBJIIOETHCS Y pa3l KoK 1H(POpMaIiiiHI XapaKTEPUCTUKU TPO MO3WYAIbHHUKA
BKa3ylOTh Ha MOro JISUIHICTh B PU3UKOBIN cepl Oi3Hecy, (aKTh HECBOEYACHOTO
MOBEPHEHHS KPEIWUTIB 1 CIUIAaTH MOJATKIB a00 BIICYTHICTh JOCBiAYy poOOTH 3
KPEAUTHUMH KOILITaMH, BEJHMKY KUIBKICTh PaxyHKIB y pI3HMX OaHKax, yacTUHA 3
AKUX (PaxyHKIB) € HETIPAIIOIOUUMH.

Bucokuii pu3uKk BU3HAYAIOTh JUIS MMO3WYAIBHUKIB, TIPO SKUX OaHK OTpUMaB
He MmeHme 60 % HeoOXxinHOI Homy iH(opmalii ado sfka CBIIYUTH NpO (aKTH
HEMOBEPHEHHS KPEIUTIB y AISUIBHOCTI MO3UYaNbHUKA, CYJIOBI PO3IISIAM CIpaB 3a
030BaMU  J10 TO3WYaJbHUKA, HASBHICTh KPEOUTOPCHKUX OOpriB, Yacry
peopranizanio CTPYKTypH MO3WYaIbHUKA, BEJIIUKY TUIMHHICTH KaJpiB, HECTIMKUN
¢dinancoBuii ctaH, (akTh HEJOOPOCOBICHOT KOHKYPEHIlI J0 SKHX BIIA€THCS
MO3UYaAJIbHUK.

Jly’e BUCOKUU PU3MK BU3HAYAETHCS 32 YMOB, KOJIM OAHK OTPUMYE MEHII SIK
60 % nHeoOxinHoi oMy iHdopMalli mpo no3udanbHuka. KpiM Toro, Takuii piBeHb
PU3UK BHU3HAYAETHCS KOJHM 1H(OpMAIlid XapaKTepu3ye OCTAaHHBOTO SK TaKOro, Y
SKOTO BIJICYTHI O3HaKM PEaIbHOI TOCHOAAPCHhKOT MIsIBHOCTI, € HEMOPO3YMIHHS 3
IIPaBOOXOPOHHUMH OpraHamMu Ta (akTd HEA0aJoro CTaBICHHA 10 BUKOHAHHS
CBOIX 3000B’si3aHb, a TaKOX 3 OTpUMaHOI iH(dOpMaIlli HEMOXIUBO CKJIACTH
00’€KTUBHHI BUCHOBOK MpO (PiHAHCOBUYM CTaH MO3WYATHHUKA Ta MOXJIHBOCTI
MEePCIEKTUBH WOTO MiMTPUEMHHUIIBKOT JISITBHOCTI.

3a Takoro MiIXOMy B CYKYIMHOCTI 3 IHIIMMH BUJAMU PU3HKY, SIKI pO3paxo-
BYIOThCS Y OAHKY, MOKHA OyJie 3p00UTH 00’ EKTMBHUM BUCHOBOK IIOJ0 HAJIIMHOCTI

MO3UYAJILHAKA B MOT0 B3a€EMOBIIHOCHHAX 3 OAHKOM.
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Ha »xanp, B ymoBax BIJCYTHOCTI NpPaBOBOIO PETyIIOBaHHA 30MpaHHS
HEOOX1AHOI cy0’€KTaM MHiANPUEMHHULITBA 1HPOPMALIll YUMAJIO 3 HUX BEAYThb TaKy
poOOTYy HE HAATO YCHIIIHO ¥ 3 PU3UKOM, SIKMI HE 3aBXKIU Ja€ 3MOry €()EeKTUBHO
BUKOPUCTOBYBaTH OTpUMaHy iH(popmalio. 3a TaKUX YMOB BKa3aHl Cy0 €KTH He
MOBCSIKYAaC aKTHBHO BIAIOTHCS J0 TaKoi poOOTH, a TOMY HEpPiIKO 3a3HAIOTh BTpAT
BiJl HETIPABWJIHHO 3aCTOCOBAHOT 200 HEOCTATHHOI 1H(POPMAITIT i YaC MPUUHATTS
TUX Y IHIIKUX pilieHb abo MpoBeleHHs MeBHUX omnepalid. OcoO0auMBO Bl 1BOTO
norepnarwTh (piHAHCOBI Ta KOMEpIiiiHI onepalii cy0’€KTiB MiAMPUEMHUIITBA, SKI
HalOUIbIlIe BUMAraloTh 00’ €KTUBHOI 1H(OpMaIlii.

VY HUHINIHIX YMOBaX, KOJIX 1H(GOpMAIliHI TEXHOJIOT1i OTpUMAaJ 3HAYHE T10-
IMIUPEHHA B ycCiX cdepax AisNIBHOCTI, Ba)JIMBOrO 3HA4YE€HHS HaOyBalOTh aHali3,
OIIIHIOBAHHS, KOHTPOJIb 1 MiHIMI3al1isl pU3HKIB IHPOPMALIIIHOTO BILIKBY.

OcHOBHMUMHU BUJAaMU PHU3UKY 1H(QOpPMAIIHHOTO BIUIMBY /i CYO’ €KTIB
HiATPUEMHHULITBA MOXKYTh OYTH:

- PHU3UK BTpaTH Cy0’€KTOM CBOTO IMIJKY Ha IIEBHOMY PUHKY;

- PU3UK KOH(IIKTHUX CUTYyallli 3 BJIACHUM IE€PCOHAJIOM, KIIEHTaMH,
aKI[l0HEepaMHu, JIep>KaBHUMHU OraHaMU, KOHTpareHTaMu;

- pU3HUK OJOKYBaHHS POOOTH CYyO’€KTIB Yepe3 UYHCICHHI MEPeBIPKU iX
JISUTBHOCTI.

3ayBakMMO, 1110 31MCHIOIOYH CBOIO MISUTBHICTH, CYO’€KTH IMIATPHUEMHUIITBA
AKTUBHO BUKOPUCTOBYIOTH MOXJIMBOCTI Ta YMOBH 1H(POPMAIIIHOTO CepeIOBUINA, a
TOMY MOXYTh Yy Oyab-sSiKuli Yac 3a3HaTH il PU3UKIB 1H(POPMAIIIHOTO BILIUBY.
Pizke sKkicHe 3pocTaHHa 1HGOpMAIIMHUX TEXHOJNOTI Ta iH(opMaIiIiHUX
MPOAYKTIB MOCTYNMOBO (hOPMYy€E HOBi CIIOCOOM 3acTOCyBaHHs iH(oOpMaIlli SK BHIY
IHTEeNeKTyanbHOi 30poi. Tomy, 3miiiCHIOIOUM aHall3 PU3UKIB 1H(GOPMAIIITHOTO
BIUIMBY, CyO’€KTH MiANPHUEMHUIITBA MAalOTh BU3HAUUTHUCSH, 3 SKHUM CaM€ BUIOM
PU3HUKY BOHU MOXYTh CTHKATHUCh HA TIEBHOMY €Talll CBOET MISNIBHOCTI 200 Tij] Yac
31MCHEHHS BIAMOBIAHOI omeparliii. Ciia 3ayBakKUTH, 10 PU3UKH 1H(QOpMAIIITHOTO
BIUIMBY MOXXYThb MaTH MOCTIMHMI XapakTep, SK pe3yJabTaT MEBHUX BITHOCHUH

cy0’€KTIB 3 pi3HMMHU oco0amu, a0 (OPMYBATHUCH SIK HACIIIOK LIJIECIPSIMOBAHOT
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Aii meBHUX oci0. Y OCTaHHBROMY pa3l HAWOUIbII XAapaKTEpPHUM € TaK 3BaHl
iHpOpMaIliiiHl aTaku, KOJW 3 pI3HUX JDKEped OAHOYacCHO ab0o0 B HEBEIMKUM
NPOMDKOK Yacy B 1H(opmaniiHe cepenoBulle Ccy0’e€kTa NIANPUEMHULITBA
MO/IA€ThCA HETaTUBHA JUIsl HOro iH(popMarlis. HaitimoBipHime, mo iHpopMalliiHi
aTaku MOXXYTb 3[IHCHIOBATHUCS 32 YMOB, KOJIU Cy0’€KT MIANMPUEMHUIITBA TIepeOyBae
B CTaHl KOH(pOHTalii a00 KOHKYPEHTHOTO CYNEpPHHUITBA YU MPOTUOOpPCTBA 3
HIIMMU cy0’ekTaMu pUHKY abo ocoOamu. SIkpa3 3a TakuX YMOB pH3HK
NOTPAIUISTHHSL Cy0’€KTa MiJNPUEMHUIITBA B CHUTYaIlil0 aKTUBHOTO HAarHITaHHS
HABKOJIO HBOTO HEraTuBHOI 1H(popMallli Oyae A0BOJI ICTOTHUM. Y LbOMY pa3i K
HACJIJIOK BUHMKAIOTh 1HIII BUIU PU3MKIB, YK€ IHIIOTO XapakTepy — 3HUKEHHS
abo BTpaTd IMIIPKY, BTPATH KJIIEHTIB, 3MEHIIECHHS OOCSATIB omneparliii, OTpuMaHHs
30utkiB. OcHOBHUMHU (opMmamu 1H(GOPMAIIHHUX aTak, YHACHIOK SKUX MOXKe
BUHUKATH PHU3UK 3HWKCHHA IMIKY Cy0’€KTa MiJNPUEMHUIITBA, € TOIIUPCHHS
YyTOK TPO HEAOJIKM B HOTro MiSUTBHOCTI, MOPYIIEHHS MOro JIKBIAHOCTI Ta
IUTATOCIIPOMOXKHOCTI, O€3Mi/ICTaBHE aKIEHTYBaHHS yBaru B 3aco0ax MacoBoOi iH-
dopmarrii Ta BUCTynax Ha OKPEMHUX HETATHBHUX BUIMAIKAX 1 OISAX, 110 BiIOYJINCH
y cy0’ekTa, OCOOJMBO TMOB’S3aHMX 3 BTPATOK HHUM KOUITIB, TOUIUPEHHS
HEJIOCTOBIPHOI Ta KOMIIPOMETYIOUOi 1HGOpMaIlli CTOCOBHO OKpEeMHX HOTO
OoCaJoBUX 0Ci0, TEHJICHIIIIHE BHCBITIECHHS OKpeMHX (PakTiB 3 HOTO MiSUIBHOCTI,
Moaudikallis BUCTYIIIB, MyOJiKaIliid, BUKIIaJICHUX TTOCAJIOBUMHU 0coOamMu Ccy0’€KTa
y XO/Il MPOBEJEHHS 1H(POPMaIIHIX 3aX0IB (Mpec-KOoH(EepeHIlii, KPyrinX CTOMTIB,
CHeIiaTbHUX TENEBI3IHHUX Tepeaay).

OCHOBHUMH  METOJaMH, SIKi BUKOPHUCTOBYIOThCS B 1H(OpMaIiitHIX
TEXHOJIOTIX BIUIMBY 1 BHACTINOK Ail SKUX JJisi CyO’ €KTIB MIAIPUEMHHUIITBA MOXKE
HACTaTH PU3UK BTPATH IMIJKY Ta IHII BUIU PU3HUKIB, €:

- IHTpHUra — MPUXOBaHA TOCIIOBHA CUCTEMA JiH, SKa Yepe3 HempsIMy
MOTHBAILIII0 BUKOPUCTOBYE CIIO/IBaHHS, MPAarHEHHS OKPEMUX JIIOJIEH, KOJEKTUBIB

YH COI1aIbHUX TPYH Ha JOCSATHEHHS NMEBHOT METH;
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- aXIOTa)X —  HApOILyBaHHS  IHTEHCHBHOCTI  1H(pOpMaIIHHUX
MOBIIOMJIEHb, 30KpeMa 1 PE30HAaHCHUX Ta CTBOPEHHSA 1HQOpMAIIHHOIO
3aBaHTAKEHHSI CEPEJIOBUIIA CY0’ €KTIB BIIOMOCTSIMU CEHCALIMHOTO XapaKTepy;

MoO3aiKa MO/ — MITYYHO CTBOPEHI MOAIl, K1 «BOYIOBYIOTHCS» B 3arajibHy
TEMATUKY NOJI1i 1 MOAa0ThCA B iHPOpMalliiiHe cepeloBUILe CYO’ €KTIB;

- OpoBOKallisi — «BOyZOBaHI» B 3arajbHy TE€MAaTUKY MO3aiKu MO,
(dakTH, HempaBAUBI TBEP/KECHHS, SKI MOPOXKYIOTb B YsABlI CyO’ €KTIB
iH(pOpMAIIHOTO cepelOBHIIA TOBOJII 3HAYHI JUISI HUX HACTIAKY Ta Y 3B’ S3KY 3 [IUM
MOKYTh MOTHBYBATH 1X JIO TICBHOT IMIOBE/IIHKH 1100 Cy0’ €KTIB MiANMPUEMHHUIITBA;

- IHCHUHYyalllsl — HaJaHHd B 1H(pOpMAIlIiHE CepeOBUIIE TEBHUX
BIZIOMOCTEH 3 METOIO BBEJCHHS B OMaHy HOTO Cy0’ €KTiB a00 OCJIaBlIeHHS TIEBHUX
noJiii, (hakTiB 4u 0ci0, MOB’SI3aHUX 3 KOHKPETHUMU CY0’ €KTaMH MiANPUEMHUIITBA;

- iHCHipaliss — MOoWUpeHHs 1HdopMallli, 31aTHOI BUKIHMKATH Yy
BIJIMOBIIHMX OCI0 HEraTUBHY PEaKIlif0 IM0J0 Cy0’ €KTIB MiIAMPUEMHHUIITBA, iX
TUSTTBHOCTI YU OKPEMHUX MTOCaT0BUX 0Ci0 (MimOyproBaHHs);

- KOpEKI[isi — CHeIiagbHo TMigi0opaHe JONMOBHEHHS i1H(GOpMAaIlIHHUX
XapaKTEPUCTUK NISUTBHOCTI CyO’€KTIB MIANPUEMHHUIITBA a00 TMOAIH, TOB’SI3aHUX 3
HUMH 3 MeTor (opMyBaHHS ab0 yTpUMaHHS HEOOXIIHOTO YSBJICHHS Y IHIIHX
cy0’€eKTiB 1HPOPMAIIHHOTO cepeIOBHUIIA ITPO HUX a00 3a3HaUYEH1 MOJIT;

- IHKOpIopalliss — BOyAOBa BUAYMaHUX a00 MIMCHUX MOAIN y 3arajbHy
TEMaTUKY To/1a4i iHpopMaIiii.

Oco0nuBICTIO TOBEAIHKH Cy4aCHOI TPOMAJICHKOCTI € MiJBUIIEHA YyTIUBICTh
710 iHPOPMAIIHHOTO BIUIMBY, HacaMIIepe ] COPUMHSTTS 1HGOPMAIITHIX MPOTYKTIB,
[0 MaloTh CEHCaIlliHUN Xapaktep. Taka moBipa 0 cioBa Ta oOpa3sy, JOTIYHOTO
TBEP/KCHHS TPYHTYETHCS Ha MOCTYIIOBOMY BITPOBAIKEHHI Y CBIIOMICTh TPOMAJISTH
HEMPaBWIBHOI ICTUHU MPO HEMOTPITUMICTh TBEP/KEHBb Ta 17eH, mo mpodeciitHo
MOSICHIOIOTHCS (HaB’ A3YIOTHCS) CYCIUTLCTBY PI3SHOMAHITHUMH €KCTIEpTaMH, KPUTH -
KaMU, aHaJlITUKaMu, OTJiglauaMH, YeproBUMH «OOpIsIMU 3a Kpallle Mail0yTHe» Ta
IHITUMHU ocoO0aMu. SIK HACHIAOK — TPOMAJSIHU CTAIOTh 3aTUCHYTUMH KOMIIETEHT-

HICTIO TaKUX OC10 1 B yMOBaxX TOTaJbHOI0 1H(QOPMAIIITHOTO NepeBaHTaXEHHS 3ara-
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JpHOIO 1HpOpMali€o Ta 1HGOpPMALIHHOTO BaKyyMy B HEOOXIOHIA iM iH(popmarii
MOYMHAIOTH BIPUTHU B T1 BIJOMOCTI, SIKI MOJIAIOThCS B 1H(OpMAIlIiHE CEepeOBUIIIEC
3a JOIIOMOI'OI0 BIAIIOBIIHUX TEXHOJIOTM Ta MeTOaiB. TOOTO 3a1MCHIOETHCS BIAMNO-
BIIHMI BIIJIUB HA CBIJOMICTb, a OTKE, i HA TIOBEJIHKY IPOMAJIsiH, IKUMU MOXYTh
OyTH IpaliBHUKH CYO’ €KTIB MIAMPUEMHUIITBA, X aKI[IOHEPU YU KIIEHTH.

Takum ke YMHOM MOXKE€ TMOIIMPIOBATUCH 1H(OpMAIlis, IO CTBOPIOE PUBUK
NOTPAIUISIHHS CYO’€KTIB MIANPUEMHHUIITBA Yy Pi3HI KOHQIIIKTHI cuTyauii. Pusuk
0JIOKyBaHHSI iX pOOOTHM uepe3 YHMCICHHI MEpPEeBIPKU MiSNIBHOCTI CTBOPIOETHCS
IUIIXOM TMOIIMPEHHS B 1H(GOpMAIIITHOMY cepeloBUIIl Ta Oe3M0oCepeIHbO B
opraHax KOHTPOJIIO Ta HarJIs,Iy HEraTUBHOI 1H(pOpMaIlii PO ASUIBHICT CY0’ €KTIB.

ITin yac ananizy pu3uKiB iH(YOPMAIIHHOTO BIUIMBY HacamIepe,l BUBYAIOThHCS
YMOBH B3a€MOBIIHOCUH Cy0’€KTIB MIANPUEMHUIITBA 13 30BHIIIHIM 1HPOpMaLITHUM
CepeIOBHIIEM, OKPEMUMHU HOTo cy0’€KTaMU Ta BIACHHUM IEPCOHAIOM. Y TIpoIrieci
BUBUCHHS BUSBJISIOTHCS HANMOUIBII KPUTHYHI BITHOCUHH, 3 KX MOYE HAJXOIUTH
BIJINTOB1/IHA 3arpo3a i yTBOPIOBATHCS TEBHI pU3WKH iH(opMariitHoro BrumBy. Ha
MiZICTaB1 Pe3y/IbTaTiB BUBYCHHS 3a3HAYCHUX YMOB MPOTHO3YIOTHCS HMOBIPHICTH Ta
MO>KJIMBI TEPMIHM MOSIBH BIAMOBIAHOTO PU3HKY BILIUBY.

O1iHIOBaHHS PHU3WKIB BIUIMBY CIPSIMOBYEThCS Ha BHU3HAYCHHSA cdepu
JISTTBHOCTI Ta B3a€MOBIIHOCHH CYO’€KTIB MIANPUEMHHUIITBA, IMOJ0 SKUX MOXKE
MOIIMPIOBATUCh HETAaTWBHA JUIsI HUX 1H(OpMAIis B TOM uYM IHIIKMKA mepiox ix
TISUTBHOCT1 1 TAKUM YMHOM YTBOPIOBATHCS MEBHHUM PU3UK. METONUK BU3HAYCHHS
pPO3MIpy MOpPAJIbHOI YM MaTepiajbHOI MIKOJU 33 pe3yJibTaTaMH peai3allii pu3uKiB
1HGOpPMAIlIITHOTO BIUTHBY MOKH 1[0 HE ICHYE.

VY mporieci KOHTPOIO PU3UKIB 3M1MCHIOETHCS MOHITOPUHT 1H(MOPMAIIHHOTO
cepenoBHIa Cy0’ €KTIB MIANPUEMHHUIITBA 3 TIOTJISIIY BUSBICHHS O3HAK, K MOXYTh
yKa3yBaTH Ha TepeJyMOBHM TOsBM abo Oe3mocepefHio TMOsBY PHU3HKIB
iHGOpPMAIIIITHOTO BIUIUBY.

Jlns miHiMi3aiii iHGOpMalifHUX PU3UKIB BIUIMBY CYO’€KTH  HiANPUEMHU-

[ITBA BAAIOTHCS 0 TAKUX 3aXOJIIB:
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- NepioJuYHe TMOIIMPEHHS uepe3 pi3HI  1H(OpMaIiiiHI  KaHaJIH
MO3UTUBHOI 1HPOpMAIlii PO CyO’€KTIB, OMPWIIOAHEHHS iX JOCSITHEHb Ta aKTHBHA
peKkiiamMma IpoyKIlii, HOCIyT, pooiT;

- nepioandHe 1HGOpMyBaHHS 1HGOPMAIIMHOTO CepeIOBHUIIA CYO’ €KTIB,
HacaMIiepe] IepcoHaly, aklioHEPIB 1 KIIEHTIB PO pe3yiabTaTH iX poOOTH;

- dbopmyBaHHsL (IpMOBOTO MATPIOTU3MY Y IMEPCOHANY Ta aKIIOHEPIB
cy0’€KTiB, MMpoMNaranjia MO3UTUBHOIO iX IMIIKY Ha PUHKY;

- NPOBEJICHH CleliaIbHUX 1H()OpMaALIHHUX OMNepaliii CTOCOBHO 3MIHU
00’€ekTiB 1HPOpPMAIIHHOTO BIUIMBY, JA€30pl€HTallll Cy0’€KTIB, 110 BAAIOTHCS 10 3a-
XOJIiB BIUTMBY, 3aX0/1iB KOHTPIPOTIAaraH/IX Ta aHTUKOITPOMECHTAITII.

Cepen pusukiB iHGOPMAIIMHOTO BIUIUBY OCOOJIMBY HEOE3MEKY CTaHOBUTH
PU3UK TMOTPAIUIIHHA CYO’ €KTIB MIANPUEMHHULITBA TiJ 10 1H(QOpPMAIIHHOTO
TEPOPU3MY, 110 € HUHI JIOBOJII WMOBIPHUM. YPaxOBYIOUM BITUYTHI HACIIAKH, IO
SKAX MOXYTb TIpuU3BeCTH fii  1H(MOpMAItHOTO  Tepopu3My, CyO’ €KTH
MiANTPUEMHUIITBA HE TTOBUHHI ITHOPYBATH TaKWK BUJ PU3UKIB 1 MAIOTh BUPOOJISATH
BIJIMOBIIHY TOJITHKY IIOA0 ix MiHIMIZamii. Hacammepen Mae mpoBoauTHCS
MOCTIMHUN aHaji3 Ta OILIHIOBAaHHS YMOB (DOPMYBaHHs TaKUX PU3HMKIB. Y TMpoOIleCi
aHajizy cy0’€KTH MiANPUEMHUIITBA MMOBHUHHI BU3HAYUTH, HACKUTBKHA YpasiWBi J0
aTtak 1HQOpMaIIHHOTO TEpPOpH3MY iX KOMYHIKAIIHHI CHCTEMH Ta MEPEXi,
0co0JMBO 3aco0m, Mepexki Ta iHpopmaIlis, sSKi 00CIyrOBYIOTh INIATDKHY CHCTEMY
0ankiB. Mae BU3HAYATHCS CTYIIHb JOCTYIMHOCTI 1H()OPMAIIHHUX CUCTEM 1 MEPEX
st arak  iHGopMaiiiiHoro TepopusMmy. KpiM TOro, BUBYAETHCS MISUTBHICTH
Cy0’€KTIB 3 MOTIIAMY 11 Bpa3IMUBOCTI Bij iHOOpPMAIIHHUX aTaK KOMIIPOMETYIOUHUMU
MaTrepiaramu, po3paxoBYEThCS KpUTHYHA MEXKa, 33 SKOi MpolaraHjaa Ta pekjiama
Cy0’ekTiB OynyTh HEE(PEKTUBHMMH TIiJl BIUIMBOM 3aXOAiB iH(OpMAIIITHOTO
TepopusMy. ToOTO, Mexka, 3a KO iH(QOpMAaIiHHUN BIUIMB BiJl aKTIiB TEPOPHUIMY
MpU3BeJIe 10 pYHHYBaHHS IMIKY CyO’€KTIB MiAMPUEMHHUIITBA, iX B3aEMOBITHOCHH
3 IHIIMMU CYO’€KTaMM, MOPOIKyBaTUME KOH(IIKTHI CUTYyallli y BUPOOHHUMX

KOJIEKTUBAX Ta 1H.
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Buxonsiun 3 pe3ynbTariB aHaiizy, BHU3HAYAETbCA CTYIIHb Ypa3JIUBOCTI
JISUTBHOCTI Cy0’€KTIB MIANPUEMHHULITBA, iX IHPOPMALIMHUX MEPEX 1 CUCTEM OO
atak iH(popmaniiHoro tepopusmy. Jlam poOUTbCS NPUITYIIEHHS IPO TE, K1 came
pU3UKHM 1H(QOpPMALIKHOIO TEepopu3My HaWIMOBIpHIII s CyO’€KTIB (pU3HK
NOpPYIIEHHST pOoOOTH, pyHHYBaHHA 1H(OPMALIHHUX MEPEX 1 CUCTEM, BUIIYUYEHHS
€JIEKTPOHHO1 1H(hOpMaIlii, BUKPaJE€HHS KOILITIB Ta 1H. Y PU3UKU BTPATH IMIJIXKY BiJ
aTak KOMIIPOMETYIOUMMH MaTepiajaMu) Ta MOKJIMBI Mepioan 4u oOCTaBUHU, 3a
AKUX TaKl pU3UKUA Oy1yTh HAHIMOBIPHIIIUMH.

VY mporieci OIiHIOBaHHS PU3HKIB iHGOPMAIIHHOTO TEPOPHU3MY BU3HAYAETHCS,
Kl HaCNIIKM MOXYTh HAcTaTh Uil CyO’€KTIB MIANPUEMHUIITBA Yepe3
iHOopMaIliiiHl aTakd TEPOPHUCTIB K 3 MOIJISIAY €eKOHOMIYHOIO, TaK 1 3 MOMISIAY X
iMipKy. Tyt MoxkHa (opMyBaTH NEBHI MPOTHO3M HIOJI0 TAaKUX HACHIAKIB (BTpaTa
KJIIEHTIB, 3BUIbHEHHS MPOBIIHUX MpAaIiBHUKIB 3 poOOTH, BTpata iH(poOpMaIlii, 110
Ma€e 0OMEKEHUM JTOCTYIl, BUKPAJACHHS KOIITIB 3 PaXYHKIB Cy0’€KTIB Ta iX KIIIE€HTIB,
pyHHYBaHHS TIpOrpaMHOIo 3a0e3medeHHs poOoTH iHGOpMaIiifHOT Mepexi Ta
iHpopMmariitHux cucteM). CTOCOBHO KOHKPETHOTO BHUMIPY 0O0CATY IIIKOIH,
3aBJaHO1 Bl akTiB 1H(GOPMAIIHOTO TEpOpHU3My, TO TYT IMOKH IO BiJICYTHI SIKICh
migxoau. [IpakTHYHO HEMOXIMBO TepeA0adyuTH, a TUM OLUIbIIe MpopaxyBaTH
00CSITH MOXJIMBOT IIKOJIW BiA TakuXx diii. ToMy mmix dac oIiHIOBaHHS 3a3HAYEHUX
PU3HKIB OOMEXYIOTBCS MOMXJIMBUMHM KaTEropisiMH HACTIAKIB, SKIi MOXYTh
HACTYMATH Y 3B’ A3KY 3 iHPOpMaIlIHHUMH aTaKaMu TEPOPHCTIB.

[Tix yac KOHTPOIIO PU3UKIB IHPOPMAIIHHOTO TEPOPU3MY BHUSBISIOTh O3HAKU
MiATOTOBKH TEPOPUCTUYHUX aKTiB, Hacamriepes iHpopMaiiiaux atak. KpiMm Toro,
BHUBYAIOTHCS YMOBH, 32 SKHX TaKl aTakKd MOXYTb OyTH HaWOUIbII IMOBIPHHMH, Ta
3’COBYIOThCSI PUYMHM, IO BIUIUBAIOTH Ha (OPMYyBaHHS TakuX yMOB. SIKpa3 Bu-
SBJICHHS T4 KOHTPOJIb 3a3HAYEHUX YMOB 1 IPUYHUH 1 € OCHOBHUM NIPEIMETOM POOO-
TH 3 KOHTPOJIIO PU3UKIB 1H(opMaliiftHoro TepopusMy. ['0j10BHE 3aBIaHHS KOHTPO-
JII0 TIOJISITa€ B TOMY, 1100 3BY3UTH BEJIMKY PI3HOMAHITHICTh BaplaHTIB 1 TEpOpHU-

CTIB 1 KOHTPOJIIOBATH HaWOUIbII MOXIJINBI Ta HEOE3IMEYHI.
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MiHiMi3allis K 3a3HAYEHUX PU3UKIB 3A1MCHIOETHCS IIIIXOM IPOBEACHHS 3a-
XOJ[IB 3aXHMCTY TEXHIYHOI'0, MPOTPaMHOI0, KpunTorpadiyHoro, anapaTHoro, ajaMmi-
HICTPaTUBHOT O, IIPABOBOI'0 XapaKTepy BIACHUX 1H(OPMAILIITHUX MEPEXK 1 CUCTEM, a
TaKOX 3ax0JlIB (OPMYBaHHSA CTIMKOrO IMIJUKY CYO’€KTIB MiIANPUEMHUITBA Ha
PUHKY, IIpOIaraHay ix mociyr i pekiamu. Kpim Toro, mpoBoaUThCS HU3KA 3aXO0/A1B
II0JI0 3TYpPTYBaHHS KOJICKTUBIB TMpAllIBHUKIB CYO’€KTIB MiANPUEMHHUITBA,
dbopmyBaHHd B HHUX (IPMOBOrO MaTpPiOTU3My. BaXIMBOIO YaCTUHOK 3aXOJIiB
MIHIMI3a1li PU3UKIB 1H(OPMAIIITHOrO TEpOpPHU3MY € 3aX0AH 3 (POPMYBaHHS JOBIPH
10 CcyO0’€KTIB MIANPUEMHULITBA Ta HOTO MEHEIHKMEHTY 3 OOKYy KIIIEHTIB,
aKI10HepiB, Aep>KaBHUX OpraHiB.

Ha wmiHimMI3amito pusukiB 1H(OPMAIIHHOTO TEepopuU3My MaioTh OyTu
CIIPSIMOBAaHI1 3aX0JId 3 BUSIBJICHHS Ta MEepeTUHAHHS 1HGOPMAIIMHUX KaHATIB, Yepe3
K1 MOKYTh OyTH 3111iCHEeH]1 1HhOpMAIIiifH1 aTaKu.

Bonnowac cmim 3a3HauuTd, 10 Aii, TOB’sA3aHl 3 iHGOpMaIIHHUM
TEPOPU3MOM, € ISl CyO’€KTIB MIANPUEMHHIITBA HE JIUIIE HEOE3NeYHUMH, a W
TaKUMHM, Bl SIKUX TOOYAyBaTH TapaHTOBAaHY CHUCTEMY 3aXHUCTy, fAKka O BUKIIOUYasa
MO>KJIMBICTD MPOBEICHHS aKTiB 1HPOPMAIIITHOTO TEPOPU3MY, AyKe CKiIaaHo. Tomy
cy0’€KTH TIANPUEMHHUIITBA MAIOTh IepeadadaT 3aXO[u CBOEI MOBEIIHKUA B pasi
3MIMCHEHHS TaKMX aKTiB, MEPeayciM CIpsSMOBaHI Ha 3a0€3MCUCHHS BM)KMBAHHS B

TakuM YwHOM, MIICYMOBYIOYHM, 3a3HAYMMO, IO iH(OpMAIIHI PUBUKH
HEOOXITHO PO3IIIAIAaTH HE K OKPEMO B3STl, @ Y CYKYIMHOCTI 3 1HIIUMHU PU3UKAMH
MiAITPUEMHHIIBKOT TisuIbHOCTI. CaMe B TaKWK CIOCiO MOYKHA TTPaBUIBHO MPUHHATH
pIIEHHS [IOJI0 PU3MKY MPOBEJCHHS IMEBHOI omeparlii 4 MisUIBHOCTI 3arajiom:
NPUWHATH PU3UKH, TOOTO TIOTOJUTHCS HAa MOXJIMBI BTPATH y MPOIECi HETaTUBHOTO
BIUTMBY PHU3UKY; BXKHUTH 3aXO0JIIB I[0JI0 3HM)KCHHS PU3UKY; MepeaaTH PU3UK 1HIIO-
My Ccy0’€eKTy (KOMITCHCAIIIF0 MOKJIMBUX 30MTKIB MOKJIACTH, CKa)XIMO, Ha CTPAXOBY
KoMmaHito abo TpaHcopMyBaTu 1HGOpPMaLIMHUN PU3UK B 1HIII BUIU PU3UKY, 3

OUIBIII HU3bKUM pIBHEM BTpaT). BogHouac 3a neBHUX YMOB 1H(GOpMaIliifHI pU3UKU
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MOXYTh OyTH TOJOBHMMHM CE€pel THX PHU3UKIB, SKUX 3a3HAa€ CyO0’ €KT

NIATPUEMHHIITBA Y CBOIN JISIIBHOCTI.
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BucnoBku

3MiHM, MO BiAOYJIUCh B OCTaHHI POKUM B 1HGOPMALIMHOMY MPOCTOPI
CYTTEBUM UYHMHOM [O3HAYWJIUCh NPAKTUYHO Ha BCIX cdepax CyCHUIbHOT
KUTTEAISIbHOCTL.  [HGoOpManis crama mnpoBigHUM  (pakTopoM  MOOYAOBU
B3a€EMOBIIHOCUH, €KOHOMIYHOIO  PO3BHUTKY, IHTEJIEKTyaJIbHUX  3/I00YTKiB.
CdopmoBani 3a jgomomMorow iHQopmarlii 3HaHHS CTajdd OCHOBOK  JUIs
IPOrPECUBHOTO PO3BUTKY Yy HayIll, TEXHILl, €KOHOMII, 3a0e3nedymyii po3pooKy
HOBITHIX TeXHOJIOT1H BupoOHuULTBa. CydacHui 1HQOpMALIMHUN PO3BUTOK CHPUSB
NOsIBI HOBHUX Tally3ed eKoHOMikM (iHpopMalliiiHOi €eKOHOMIKM) Ta AISIBHOCTI —
iHbopmartliiiHa  AisuibHICTh.  [HMOpMaIiiiHI ~ TEXHOJOTrii 3HAYHUM  YHUHOM
3abe3neunau mporpec y cdepl KOMyHIKaIlid, CYTTEBO BIUIMHYJIUM Ha 3MIHY
CBITOIUISAY JIOACH, PO3MIUPHIN MOXIIMBOCTI IIOMO iX I1HTEIEKTYyaJlbHOTO
po3BuTKy. CdopmyBaBcs Tak 3BaHMH iH(GOpMaliiiHUN 00pa3 KUTTS B OCHOBY
SKOTO TIOKJIAJICHO CydYacHI 3HaHHA, 1H(OpMAIliHI 3B A3KH Ta €JIEMEHTHU
iHdopMaliitHOT KynbTypu. Brachigok iHdopMamiiiHux TpaHchopmalliid, Mo
CYNPOBOJKYIOTh ~ PO3BUTOK cydacHOi iH(opMmamiiiHoi cdepu  BimOyimoch
dbopMyBaHHS MOTYXHOTO 1HGOpMaIIHHOrO ToTeHITiany (iHpopMarliiiHa 1HIYCTpis)
Ta CTaHOBJIEHHs iH(OopMaliifHoro puHKy. CydyacHi iHGOpMaIliiHI TEXHOJIOT1l CTaIu
CUCTEMOYTBOPYIOUMMH Y CYCIUJIBHOMY BHUPOOHHUIITBI 1 JISZIBHOCTI OKPEMHUX
CyO’€KTIB.

AxTHBHE  TOmMpeHHs  iHopMmaiii TpakTUYHO Ha  BCl  cdepH
KUTTENSITBHOCTI CYCHUIBCTBA 3YMOBHJIO HEOOXITHICTH MPABOBOTO PETYJIIOBAHHS
HOBOTO BHIY B3a€MOBITHOCWH — iH(opmamiiaux. Ha mowatky 21 cromitrs B
VYkpaiHi 3’sBUNACh IiJla HA3KA PI3HOTO PiBHS MPABOBUX aKTiB, sIKi 3a0€3MEUYIOTh
pPETYIIOBaHHS  B3a€EMOBIMHOCMH y cdepl BUPOOJCHHS, TMOMMUPEHHS Ta
BUKOpUCTaHHS  iHopmamii, iHdopmalriiHOrOo  3a0e3MeyYeHHsT  MisITbHOCTI
IOpUJIMYHUX Ta (HI3UYHUX OC10.

OnHOPIAHICT Ta IUIECHPSIMOBAHICTh MPABOBUX AKTIB Y cepi peryatoBaHHS

iH(dOpMalItHUX TPABOBIIHOCUH 3yMOBWIM (OPMYBaHHS HOBOTO BUJY IpaBa —
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1HpOpMaIIitHOTO, K€ OTPUMAJIO JOCUTh AaKTUBHMHM PO3BUTOK. B ocTaHHI poKH
iHpopMalliiiHe NpaBo AONOBHEHO HOBUMH IPABOBUMH akTaMu (3akoHM YKpaiHu
«IIpo 3axuct nepcoHanbHUX AaHux», «IIpo qoctyn no my6miuHO1 iHpOpMalii»), B
OKpEMI 3 HUX BHECEHO CYTTEBI 3MIHM 1 JIOMOBHEHHSI.

Oco0nuBO  pe3ynabTaTd  1HPOPMAIIHHOTO PO3BUTKY MO3HAYMIUCH Ha
BiTuM3HsIHOMY Oi3Hecl. CydacHi 1H(pOpMaILiiiHI TEXHOJOTr1l CTaJd HEB1A €MHOIO
YaCTMHOIO BUPOOHMUUOT IISTILHOCTI Cy0’€KTIB MIANPUEMHUITBA, 1110 J1AJI0 iM 3MOTY
CYTTEBO IMJIBUIIUTH CBOK KOHKYPEHTOCIPOMOXKHICTh Ha BITUM3HIHOMY Ta
30BHIITHBOCKOHOMIYHOMY pUHKaX. DOpMYBaHHS MEPCIEKTUB PO3BUTKY CyO’€KTIB
MNIANPUEMHUIITBA CHUPAETHCS HA TJIMOOKI 3HAHHS EKOHOMIYHOI, COIllaJbHOI,
BHYTPIIIHBOMOJMITUYHOT CUTYaIlll, JOCATHEHHS HAyKH 1 TeXHIKH, 1H(POpMaIiitHOTO
nporpecy. [Hbopmallis B AisUTBHOCTI Cy0’€KT1 MIANMPUEMHHIITBA CTaJIa TOTYXHUM
Ta JJOCUTH BILIMBOBUM IX PECYPCOM, SIKM Ma€ BUCOKY IIIHHICTh Ta 3HAYHUN BILIMB
Ha Pe3yNIbTaTH AISTIBHOCTI 3a3HAYCHUX CYO’ €EKTIB.

Pazom 3 TuMm, iHpOpMaIIHHUI PO3BUTOK 3YMOBHB CYTTEBI MPOOJIEMH 5K 3
T.3. BIUIMBY Ha IHAWBIAyaJlbHY Ta CYCIUIBHY CBIJOMICTh, TaKk 1 y cdepi
Tpanchopmaliii B3aeMoBiTHOCHH. OCTaHHI BC€ 4YacCTillle CTAJM OYyayBaTUCh IIiA
BILTUBOM 1H(OpMaIlii, IKO0 aKTMBHO HAIIOBHIOETHCS 1H(OpPMAIlIfHE CEpeIOBHIIIE,
3a3BHYail 0e3 AKICHOTO ii aHasi3y 1 BU3HAYCHHS 00’ €KTUBHOCTI.

3’aBunch  1HQOpPMAliHI TEXHOJNOTIi CIHeliadbHO TPU3HAYeH1 IS
¢dbopMyBaHHS BIAMOBIAHOT CYCIIIBHOI IYMKH Ta CYCHUIBHOI OIIIHKY MEBHUX MO,
TSUTBHOCTI CYO’ €KTIB MIANMPUEMHUIITBA HAa pUHKY. B iHopmariiHoMy cepemoBuIIli
3HAaYHE MICIE 3aiMaroTh PI3HOTO POy iH(OpMaIliiHI KOHCTPYKIIIi, AKI HE PIIKO
JIOCHUTDH JalieKi Bif 00’ €KTUBHOI CUTYyaIlii 1 3’SIBISIOTHCA JIUIIE 3 METOI 3MIHUTHU
(oOrpyHTYBaTH) CYCHLIBHI MOTJISAM y HEOOXITTHOMY INEBHUM CYO'€KTaM BHTJISIIL.
HasBHICT, MOAIOHMX KOHCTPYKIIM Ta I1HmMMX 3aco0iB, sKI XapakTepHi s
HEJI00pOCOBiCHOT 1H(GOPMAITIHHOT IMOBEIIHKN Cy0’€KTIB, IEBHUM YHHOM BiJ3HA4Ja€e
iX B3a€EMOBITHOCMHU B 1H(opMaliiiHOMy cepeaoBuini. JlocuTh 4YacTo y HHX
NpUCYTHI 1H(OpMalliiiHe CYyNepHUITBO Ta MPOTHOOPCTBO. 3a MEBHUX OOCTaBUH

Takl BIJHOCMHHM MOXYTh 3HAXOAUTUCh Yy cTaHl iH(dopMmauiitHol BiHU. Y
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OCTaHHBOMY  BHWITQJIKy XapaKTepHUM € BHUKOPHCTAHHS  PI3HOTO  POIY
iHpoOpMaIITHUX TOPOAYKTIB Ta TEXHOJOTrIH pyHHYBaHHS IMIIXKY CyO’€KTIB
MIANPUEMHHIITBA, HECAHKLIIOHOBAHOT' O JOCTYIY J10 iX 1HQOpMALIHUX pecypciB 4u
HETaTHBHOTO BIUTMBY HAa CETMEHTH PUHKY, B SKHUX 3JIMCHIOIOTH CBOIO JiSUIBHICTH
OKpeMi cy0’eKTH mianpueMHULTBA. ToOTO, B yMOBax Cy4acHOro iH(pOpMaliiftHOro
PO3BUTKY JOCUTH aKTyaJIbHUM € 3a0e3nedeHHs iH(popmaniiHoi 0e3neku cy0’ eKTiB
miAnpueEMHULITBA. B TOW ke 4vac, HOcBin 3a0e3nedeHHs Oe3MEeKU BITUU3HSHOTO
0i3Hecy mokasye, 1o iHdopmaliiiHa Oe3neka Mae CIpsMOBYBaTH CBOi 3yCHIUIS Y
TPbOX  JIOCUTh  BAXKJIMBUX  HampsAMKax: 3axucT iHdopmaiii cyO’eKTIiB
OiANPUEMHULITBA, 1H(OpMaliiHe 3a0e3neueHHs iX  JIIBHOCTI, MNPOTUAISL
iHOopMaIliifTHOMY BIUIMBY Ha HUX Ta iX MepcoHal.

3axuct iHQopmanii B cucteMi IHpopMaliiiHOI Oe3neku € HaWOUIbII
MOIIMPEHUM BapiaHTOM OpraHizailii OCTaHHBOI, IHKOJIM HaBITh TOTOKHHUM CaMii
Oesmeri. Ha panmit 4vac 3axoam 3axucty 1H(OpMAIlii TOIIUPIOIOTHCA Ha
€KOHOMIUHY, MPaBOBY, KaJpOBY, OpraHi3amiiiHO-yMNpaBIIHCBKY, TEXHIUYHY chepu
JUSTIBHOCTI  CyO’€KTIB MiANMpUEMHUIITBA. ToO0TO, ICHYye TIEBHUH KOMILICKC,
00’€THaHWI B IOCUTh PO3BHHEHY CHUCTEMY 3axOJliB 3axucTy iH(opmairii. Pazom 3
TUM, SIK TI0Ka3ye aHaji3 e(EKTUBHOCTI (PYHKIIIOHYBaHHS TaKOoi CHCTEMH TYT
JocuTh Oarato mpoOsem, HacaMIiepes B opraHizaiii 3axucty iHdopmarrii. CydacHi
CHUCTEMH 3aXHCTy iH(opMaIlii TOCUTh CKJIQJHI, TOPOTi 1 He 30BCIM HaJilHI. butbr
TOTO, BOHU HEJOCTATHHO OPIEHTOBAHI HAa OCOOJMBOCTI KOMEPIIHHOI MisSUTBHOCTI
Cy0’€KTIB MIANPHEMHHIITBA. 3axucT iH(opmallii 0a3yeTbcs Ha TPATUIIHHUX
MiIX0/1aX 1 B IUJIOMY 3aJ0BOJIBHSIOUM BHUMOTH IIIPUEMHHMIITBA 3aJIUIIAETHCS HE
MOBHOIO MipoI0 JocKoHaNMUM. HaiiOuibia yBara TyT NPUAUISIETHCS TEXHIYHOMY Ta
MPOrPaMHOMY 3aXUCTY €IEKTPOHHOI iH(pOopMaIIii.

3Bepraroun yBary Ha iH(opMaliiiHe 3a0e3MeYeHHS MiaIPUEMHHUIIBKOT
TSUTBHOCTI MOKHa Oa4uTH, IO MEepPEeBa)KHA OUIBIIICTH MiANPUEMIIIB BH3HAYAIOTh
ponb iHbOpMaIlli y iX FISIBHOCTI, ajieé HE MarOTh €(PEKTUBHHUX 1HCTPYMEHTIB JJIA
dbopmyBaHHA HeoOXimHMX iM 1HGopmauiiHux pecypciB. [ndopmariitHo-

aHaJITUYHA poOOoTa Cy0’€KTIB MIANMPUEMHUIITBA Yy cdepi 3a0e3neueHHs iX 0e3neKku
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e(EeKTUBHO BHUKOPUCTOBYEThCA JuIIEe Yy Beaukomy Oi3Hecl. Cepenniil Oi3Hec
aKTUBI3y€e 10 POOOTY JIMIIE Yac BiA Yacy, Yy BUIAJKaX CYTTEBOI 3arpo3u ix
cyO'ekram BiA HecTadl 00’ekTUBHOI 1H(opmanii. Manuii Oi3HEC NUTaHHAMHU
iHpopMarliiiHoro 3a0e3MedyeHHs NeperMaeTbesl JMIIEe B MEXKax YNpaBIiHCHKOI
JISUTBHOCTI, 332 PaXyHOK MOJKJIMBOCTEH HOro KEpIBHUKIB UM BIACHUKIB. TakoMy
cTaHy 1H(pOpMaIIHHOrO 3a0€3MeUYeHHs BITYM3HSIHOTO MiJNMPUEMHHUIITBA CIPUSE
BIJICYTHICTb TIPABOBOTO PEryJNIOBaHHA WIOA0 NUTaHb 300py iHopmarii, ii
BUKOPUCTaHHS Ta MOMIMpPEeHHA B Oi3Heci. Bukonyroum 3axonu iHpopmariiHoOi
pOOOTH MiAPHUEMITI 3HAXOAATHCS HA MEXI MOPYIICHHS MIEBHUX MPABOBUX HOPM YU
OpaB BJACHOCTI 1HIIUX Ccy0’ekTiB. Opranizamia X e(QeKTUBHOI aHaATITUYHOT
MIPAKTUKHU € JIOPOTOI0 1 OOMEXKYEThCSI HE3HAUYHOIO0 KUTBKICTIO (haxXiBI[IB-aHATITHKIB,
AKX MOKHA 3HAWTH HAa PUHKY. 3 TaKUX K€ MPUUYUH 3aJUIIAETHCS HETOCKOHAIOK i
poOoTa Cy0’€KTIB MIANPUEMHUITBA 3 TPOTUAI 1H(OOPMAIIHHO-TICUXOJIOTTYHOMY
BIUTMBY Ha HUX. 3ax0Jd, IO BXUBAIOTHCA MIANPHEMIIMH B JaHid cdepi
31€OUTBIIIOTO TOPKAIOTHCS IUTaHb BITHOBICHHS iX IMIJKY, TOPrOBOi MapKu
(bpenny) Ha puWHKY 1 B cycniuibcTBi. [Ipomaranjma 3a3Budail TYT MiIMIHIOETHCS
peKJIaMOI0 TPOAYKII 1 3aiiMae HE3HAYHy 4YacTKy y OopoTb0i 3 3axomamMu
1H(OPMAIIIITHO-TICUXOJIOTTYHOTO BIUTUBY. MOKHA TOBOPHUTH, IO JAaHWUW CETMEHT
iHbopMaliitHOT Oe3neku Ccy0’€KTiB MiAMPUEMHHUIITBA TOKH IO MPOXOIUTH CBOE
CTaHOBJICHHSI.

BaxnuBe wmicuie y 3abe3nedenHi  iHopmariiiHOi Oe3neku Ccy0’ e€KTiB
MIANPUEMHHIITBA 3aiiMae ympaBiiHHA iHQopMmaliiHuMu pusznkamMu. OCHOBHOIO
OCOOJIMBICTIO TYT € T€, IO II¢ MUTAHHS IMOBHICTIO MOKJIAMAETHCS HA MIAPO3IUIH
Oe3rmekd CyO’€KTIB IMANPUEMHHUIITBA 1 TICBHOIO MIPOIO 3aJCKHUTh BiA iX
MOXXJIMBOCTEH. 3a3Bu4Yail, ympaBliHHS I1HQOPMAIMHUMH  pPU3UKAMU  HE
IHTETPYETHCSI B CUCTEMY YIPABIIHHS pU3UKaMU Cy0’€KTIB MiAMPUEMHHIITBA, 5K €
CKJIAJIOBOI0 TIPOIIECY YOPABIIHHS I1X MISUIBHICTIO. Y Takid cHTyamii poJib
yOopaBiiHHS caMme I1H(QOpMaliiiHUMU pU3UKaMHU HE BHUCTYMNAa€ MPOBIIHOIO.
[Topanbmuii po3BUTOK 1HGOPMALIMHUX TEXHOJOT1M 0€3yMOBHO Oy/ie BUMaraTu Bce

Outblioi yBarm 10 1HQopmarii B3arajai 1 ii BUKOPUCTAHHS Yy 3a0e3MeueHH]
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NIANPUEMHHIIBKOT AIAbHOCTI. IlepeTBOpeHHs BKa3aHUX TEXHOJIOTIM B OJMH 13
BUJIB 3arpo3 (iHTeJleKTyajdbHa 30posi) 1 iX BHUKOPHCTAHHS B KOHKYPEHTHIH
00poTb01 CyO’€KTIB MIANPUEMHHULITBA AKTHUBI3y€ MOIIYK LIISAXIB YJOCKOHAJICHHS
iHpopMarliitHoi 0e3neKH, 10 Y CBOIO Yepry JacTh MOIITOBX 3MiHaM Y ii TpaBOBOMY
perynioBaHHl Ta OyJe CHpHUATH MIABUILEHHIO HpodeciiiHoro piBHA (axiBIiB,
3a]lydeHuX A0 3a0e3nedeHHs sk Oe3neku Oi3Hecy B LUIOMY, Tak iH(OpManiiHO1
6e3mneku 30kpema. ToOTo, € BC1 MiICTABU BBAXKATH, 1110 aKTyalIbHICTh 3a0€3MeUeHHS
iHpopMarlliitHoi Oe3neku y JISIBHOCTI CYy4acHOrO MIiANPUEMHULITBA OyJle JuIle

3pOCTATH.
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BusnaueHHs npailiBHUKIB
TU1s1 pOOOTH 3 TAEMHUMU
JOKYMEHTaMHU

Jlonmatok 1

Po3poOka Ta€EMHHX JOKYMEHTIB B YCTAHOBAX Cy0’€KTiB MiANPUEMHULTBA

\ 4

Busnauenns 3aco0iB, Ha
SIKHX MarOTh
BUT'OTOBJIATUCH TAEMHI
JIOKYMEHTH

A 4

PeecTpaiiis 6y1aHKIB 11s
BUTOTOBJICHHSI TAEMHHX
JIOKYMEHTIB

A 4

BukopucranHsa Ta€eMHUX
MatepianiB (iHpopMallii)
JUIsl BATOTOBJICHHS] TAEMHUX

JTOKYMCHTIB

A 4

Hananus aBropom rpudy
TAEMHOMY JOKYMEHTY

A 4

Peectparist aBTopom
BUTOTOBIICHOTO JIOKY-
MEHTY TI0 HOMepY OJaHKy

A 4

Hananus JOKyMEHTY B
CHEIMYACTHHY 1 PEECT-
partis 3a 3arajibHUM 4H
BUXIIHUM 1HIEKCOM

A 4

Cnucanns 3 aBTopa
OJIaHKY Ta TOKYMEHTY

O0J1iKk TOKYMEHTIiB TAEMHOI0 Ta KOH(}iAeHIIITHOT0 XapaKTepy

OOJTIK BUTOTOBJICHHX,
OTPUMAHUX JIOKYMEHTIB
PO3pOOHUKOM (BHKO-
HaBIIEM )

OO0tk HAsIBHOCTI Ta PyXYy
JIOKYMEHTIB
CIEITYACTHHOIO

OO6J1iK KOPUCTYBaHHS
JIOKyMEHTIB B
CHEIMYaCTHHI Ta Y
KOPUCTYBayiB

OO6J1iK 3HUTIICHHS
JTOKYMEHTIB abo0 mepeaadi
Ha 30epiranHs
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Jonatok 2

PeecTpanisi Ta€MHHMX Ta KOHQiIeHUiHHUX JOKYMEHTIB B YCTAHOBAaX Cy0’€KTIB NIANPHEMHHUUTBA

Peectpatiss nokymeHty — ¢ikcyBaHHS (aKTy CTBOPEHHS a00 HAJIXOJKEHHS JAOKYMEHTY IUIIXOM
POCTaBJIEHHSI HA HbOMY YMOBHOI'O MO3HAYEHHS — PEECTPALIHOrO 1HACKCY 3 MOAAIBIINM 3allMCOM Y

peecTpaniiaux GpopMax HEOOXITHUX BIJOMOCTEHN PO TIOKYMEHT

IlentpanizoBaHa
peecTpallis TaeEMHUX Ta
KOH(D1ACHITIHHIX
JIOKYMEHTIB B YCTaHOBI
cy0’€eKTa MiANPUEMHUIITBA

Koxnuii tokymeHT
peECTPYETHCS IULIE OWH pas,
BXIJIHI — B J€Hb
HAJXOJ/KEHHS, CTBOPIOBaH1 —
y J€Hb MIMUCaHHS Ta
3aTBEPAKCHHS

Peectpariist 1oKyMeHTIB
3MIUCHIOETHCS Y
BIJIMOBIAHUX JKypHaJlax
(OKpeMo TaeMHi Ta
KOH(1ICHITIHHI TOKYMEHTH )

Peectpamiiiauii  iHACKC

CKJIQJIA€ThCA 3 TOPSIAKOBOTO HO-
Mepa B MeEXKax rpynu
JIOKYMEHTIB, IO PEECTPYIOTHCS 1
JIOTIOBHIOIOTBCA ~ 1HIEKCAMH  3a
HOMEHKJIATYPOIO CIpaB,
[MUTAaHHSIMA TISITIBHOCTI,
KOPECITOHEHTAMH TOIIO

3anuc nmpo peecTparito Mae MICTUTH Ha-
3BY JOKYMEHTY, KOPOTKHH 3MICT, ajipe-
caTa (BUKOHABII), ATy peecTparlii, Ki-
JBKICTh CTOPIHOK, PEECTPAIIHUIN THACKC
rpud TOKyMeHTa Ta HOMEp MPUMIpHHUKA
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Homatox 3

Po0oTa 3 10OKyMeHTaMH TA€EMHOI'0 Ta KOH(}IACHUINHOI0 XapaKTepy B YCTAHOBAX Cy0’€KTIB MiANPHEMHULTBA

Pobory 3 nokymeHTamu
3I1HACHIOIOTh TUIBKH Tl
MpaIiBHUKH, SIKUX
JOTMYIIEHO J0 BIAMOBITHUX
BIJIOMOCTEHN TAEMHOI'O Ta
KOH(]1ACHIIHHOTO
XapaKTepy

PoOoTa 311licHIOETECSA Ha CBOIX
poOoUMX MicLISIX TPU YMOBI
HEMOKJIMBOCTI O3HAHOMIIEHHS 3
HUMH 1HIIHX 0Ci0 a0 y
CIeIiajJbHO BUIUICHUX
MPUMIIIEHHSX

Pobora 3 tokymeHTamu
3MIIHCHIOETHCS TUTBKU Y
BHU3HAYCHHH Yac, 5K
MPaBUJIO, 3 000B’ I3KOBUM iX
TIOBEPHEHHSIM JI0
CHEIUaCTUHU B KIHI
pob6oyoro s

Hananus 10KyMeHTIB st
poOOTH 3AIHCHIOETHCS 3
000B’SI3KOBUM 3aITUCOM Y
BIJIMTOBIIHOMY KYpHAJTi
(peectpi) mig MiAIKAC 0COOH,
sIKa OTpUMaJia 3a3Ha4eHUN
JTOKyMEHT

[Tpu TpuBasiit po6OTi 3 TAEMHUMH
Ta KOH(PIAEHIIIHHUMHU JOKYMEHTa-
MU (OUTBIIIE OJTHOTO POOOYOTO
JTHS1) BAKOHABEIIb BPaXOBYE
JIOKYMEHT Y BiJIMIOBITHOMY
IHIUBITYaJbHOMY OTHUCI TAEMHHX
Ta KOH(PIASHIIIHHNX TOKYMCHTIB
Ta 30epirae Horo y ocooucromy
cendi

[lepeBipka HassBHOCTI
JIOKYMEHTIB TAEMHOT'O Ta
KOH(]1ACHIIHHOTO
XapaKkTepy 3A1HCHIOETHCS
BUKOHABIIEM IIIOJICHHO,
KEPIBHUKOM MIIPO3LTY
[IOHE A1 3 BIAIIOBIAHUM
3alMCcoOM y 1HIUBITYyaJIbHOMY
OIHC1 TOKYMEHTIB
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30epiraHHsi J0OKyMeHTIB
NpauiBHUKAMHU

l

- B IHUBIyaJIbHUX cefdax;
- B MeTajeBux madax mpu

YMOBI NpPU3HAYCHHS
BIAITOB1AAIBHOT ocoou B
HiAPO3AUTT 32 JOCTYN 10 TaKHX
wad;

- KIMHATH, B SIKUX

3HaXOAAThbesl cedipu  (MeraneBi
madu), 3aUMHAIOTECS Ha 3aMOK,
OTICYATYIOTHCS 1 MEPEIAFOTHCS ITiJT
OXOpOHY

30epiranHs TOKYMEHTIB TAEMHOTO Ta KOH(D1IEHIIIMHOTO XapaKTepy 3MIHCHIOETHCS OKPEMO BiJl IHITUX TOKYMEHTIB

30epiraHHsi 10KyMeHTIB B
Cre4YacTHHIi

l

- B MCTaAJICBUX ma(i)ax 10

crpaBax;
- KIMHATH CIIEI[YACTHH
IIOBUHHI MAaTH  CIIEI(laJbHE
oOjamHaHHs 1  BIAIOBIIHE
TEeXHIYHE YKPITIJICHHS],

3aYMHATACHL Ha 3aMOK, OIle-
YaTyBaTUCh 1 37aBaTHCh IIiJ
OXOpOHY;

- JOCTYI JIO CHEIYaCTHHH
Mae oOMeKeHe KO0 0ci0

Honartok 4

30epiranHsi JOKYMEHTIB TAEMHOI'0 Ta KOHQIACHUIHHOI0 XapaKTepy B YCTAHOBAX Cy0’ €KTIB MIANPHUEMHHUITBA

30epiraHHsi 10KyMEHTIiB B
apxiBax

l

- B McTajieBuX madax
IO CIIpaBax;

- NPUMIIICHHS apXiBY
IIOBUHHO MaTH CIIeliaabHe
oOJlafTHAaHHI Ta TEXHIYHE
YKPIIJICHHS, 3aUUHITUCh HA
3aMOK, ONeYaTyBaTUCh Ta
3J1aBaTHUCH IT1JT OXOPOHY;

- JOCTYNl 70 apXiBy
MalTh TUIBKH IPaIliBHUKH
apxiBy
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HomaTtok 5

3axuct ingopmauii cyd’€KTIiB MiANPUEMHULTBA Y po0OTI 3 BiABiAyBayaMu

[Ipuiiom BiABiIyBayiB IOBHHEH
BECTUCh  TUIBKM B  TOAWHH,
BU3HAUYEHI MPaBWIAMH TPYIOBOTO
PO3MOPSIAKY POOOTH

[TpumimenHs, B sKOMY 31HCHIO-
€ThCSI MPUKOM BiJB1yBayiB, MO-
BUHHI 3HAXOAUTHCH HEJIAJIEKO BiJ
BX01Y B ohic

Bepxwniif oxsr BiIBiAyBadiB
MOBUHEH 3aJIMIIATUCh 30BHI
IPUMIIICHHS, B AKOMY
3MIIACHIOETHCS X TPUHOM

3a0e3neueHHs MO>KJINBOCTI
KOHCYJbTAIlli BIBIYBadiB IIO
Tenedony 3 MOKJTMBICTIO
(bikcyBaHHS PO3MOBH

BucsiTienns 3arajbHol
iHpopMalii nmpo JiSVIBHICTH
YCTaHOBH CyO’€KTa MIAIpHU-
€MHMIITBA Ha BXOJl Ha HOro
teputopiro (KIIIT)

Pobora 3 BIJIB1lyBayaMu
IPOBOAUTHCS y  cHemiajJbHO
IpU3HAYEHUX LTSI [bOTO
MPUMIIIEHHSX

[lepemimmenns (mepeGyBaHHS)
BIJBIyBayiB 10 (HA) TepuUTOpii
YCTaHOBU cy0’ekTa niAnpuU-
€MHMIITBA HE IIOBUHHO OyTH
HEKOHTPOJIbOBAaHUM
Koudineniiitna (TaemHa)

iH(bopMaIIiss HE MOXKE JOBOIUTHUCH
BiJIBilyBayamM 0Oe3 HEOOXITHUX Ha
T€E MiJICTaB

BcraHoBiIEHHS BIAIOBIIHOTO
perIaMeHTy (mopsiaky)
BiJIBiTyBaHHS YCTaHOBU
cy0’€KTa MiAIPHUEMHUIITBA

O3nHaliomyieHHS  BiABiTyBadiB 3
KOH(D1ICHIIIMHIMHU JTOKyMEHTaMu
3IHCHIOETHCS TUIBKH B
MPUCYTHOCTI npaliBHUKa
YCTAaHOBH ITIAIIPHUEMCTBA, OAHKY

dakT 03HAMOMIICHHS BiJBiIyBadiB
3 KOH(QIIEHIIIMHUMH JOKyMEHTaMU
Ma€ MUChMOBO 3aCBiTIyBaTUCH

BinBigyBauam 3a00pOHSIETHCS
poouTu BUITHCKHU 3
KOH(1ACHIIIMHUX IOKYMEHTIB
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Texnousorii npoBeaeHHs: iHGoOpMaLIITHOTO Ay IUTY

Honmatok 6

Oo6crexkenns iHpopmanii Ha 00’ ekTi

O0cTtexenns ingopmauii npo
00’€KT

CrneuiajbHe 00cTe:KeHHs chepu
iHopMmaniiiHOI yBaru

e BHU3HAYECHHS HAaJIE)KHOCTI
iHpopMmariii, AKY HEOOXI1THO
BUSIBUTH Y XOJ1 OOCTEKEHHS,

e BHU3HAYCHHS 00’eKTa
00CTEKCHHS;

® BH3HAYCHHS TEPENIKY JKepen
iHbopMaIrii, SIK1 M UIATAI0Th
000B’SI3KOBOMY OOCTEXEHHIO;

® TIOMIYK  O3HAaK  HAasABHOCTI
HeoOXiTHO1 1H(pOopMaILii;

e BHUSBIICHHSA YMOB MOSIBU
HeoOXimHoi iHdopmallii Ha 00’€KTi
Ta ii MIOBHOT'O O0CATY;

® BUSBJICHHS 3B’SI3Ky HEOOXI1THOT
iHbopMmarii 3 I1HIIOW, SKa € Ha
00’ €KTI;

e BigOip HeoOXimHOI iH(opMarii
Y X011 00CTSKCHHS

® BU3HAYCHHS
1HbOopMaITIITHUX
03HaK 00’€KTa;

® TIPOTHO3YBAaHHS MICITb
30cepeKeHHs iH(opmarlii mpo 00’ €T,
11 MOXKJIMBUX JIKEPEIT;

e 00CTEe)KECHHS iHOopMaLITHUX
MacuMBiB 3  METOI  BUSIBJICHHS
opieHTyr0401 iHpOpMaIlii mpo 00’ €KT;

® BUSBJICHHSA 3B’ A3KIB OPIEHTYIOYOT
iH(dopMairii, yMoB ii mosiBu B iHpOpMa-
IIHHOMY CepeIOBHIILL;

e momyk iHpopMmarlii, sika Oy/b-
KM YHHOM IIOB’s3aHa 3 00’ €KTOM;

® 3aMOBJICHHS CIIEIIAJIBHUX OCII-
JUKeHb, TIOJIaHHA 3allUTIB 3 METOI0
oTpuMaHHA iH(poOpMaIlii Mpo 00’ EKT;

® [IOIIYK  JUKEpEeaX  IMEPBUHHOIL
iHpopMmarlii mpo 00’ ekt

OCHOBHHX
XapaKTCPUCTUK Ta

e BHUOIp
yBarw;

e O0OCTEXKEHHS BCIX OO0’E€KTIB Ta
moxepen chepu iHbopMaliiftHOT yBaru 3
METOIO0 BHUSABJIECHHS O3HAK Ba)KIIMBOI Ta
IIHHOT JJIs cy0’€KTa MiANPHEMHUIITBA
iHpOopMaIii;

® TIONIYK J0JAaTKOBOI iH(pOpMaIlii,

chepu  iHPopMaLiHOT

0 IMJATBEP/Kye abo CymepeuuTh
nonepeaHid iHpopMmariii;

® BHSBIICHHS OOCTaBHH TIOSIBU
BaYKJIUBO1 TS cy0’ekTa

MiAIPUEMHHIITBA 1HPOpMAIIii;
® BCTAHOBJICHHSI 3B’ A3KIB

BXTHBOT 1H(GOpMAIIT 3 THIIOO
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Texnousorii npoBeaeHHs: iIHGOPMALIITHOTO MOHITOPHHTY

Homatox 7

KounTtpousb ingopmaunii 3a BU3HaYe-
HMMH 03HAKAMH Ta iHAMKATOPAMH

KonTtpoJus ingopmanii mo Bu3Hayve-
HMX JKepeJiax

IHoBHMii KOHTPOJIB iHGOpMAaLii, 110
3’SIBJSAE€THCA B iIHpopManiiiHOMY

® BHU3HAYEHHA O3HAK 1HQOpMaIlii,
Kl XapaKTepu3ylTh HEOOXIIHI
Cy0’€KTY MiANPUEMHHIITBA 3HAHHS,
® BHU3HAYEHHA IHPOpPMaLIHHUX
XapaKTEepPUCTUK O3HAK;

® KOHTPOJb HAsBHOCTI O3HAaK Yy
cknasi iHpopmarrii, sika M0Ia€ThCs
PI3HUMU JIKEpesiaMu;

® BUIBIEHHA  3B’S3KIB  MIXK
Oo3HaKaMu y ckiani iHdopmarii
PI3HUX JKEpe;

e (ikcamiss O03HaK 1 3MICTy
BAJKIIUBUX 1H(bOpMaITITHUX
MOBIZIOMJICHb

® BHU3HAuYEHHA JKepen 1Hdopmarlii
BIJIITIOB1HO JI0:
- MOJTMBOCTI
HeoOX11HO1 1H(popMaIlii;
- 00’€KTUBHOCTI Ta BapTOCTi
1HbopMaIrii;
- JOCTYITHOCTI JIPKEPEJT;
® TIOCTIHHUIA KOHTPOJIb 1H(DOpMaIIii,
sKa TOJAEThCS BU3HAYEHUMHU JDKE-
penamu;
e (bikcamis BaxIuBHX 1HpOpPMa-

18003282341

IAHUX [TOBIIOMJIEHD

cepexoBHILi

® pPO3MOJLT CHII Ta 3aCO0IB MO TPy-
nax JpKepen iHdopmarii;

® BU3HAUYCHHS 1H(pOpMaIllii, siIKka Mae
OyTH BUSIBJIEHA y XOJ1 KOHTPOJIO
iH(pOpMaIIITHOTO CepeOBUIIA;

® BHU3HAYCHHSA TOPAIKY (rpadiky)
Ta BUAIB (MOCTIMHOTO, MEPIOUIHO-
ro, BUOIPKOBOTO) KOHTPOJTIO;

e (bikcarisgs BU3Ha4YeHOI iHMOpMaIii
Y X011 KOHTPOJTIO
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HomaTox 8

JlesiKi npuiloMu NpPONaraHau, Mo BUKOPUCTOBYOThCS Y MiANPHUEMHHMUBKIN XilJIbHOCTI

ITocunaHHsA HA AaBTOPUTET

[ToennanHus cTifikoi pemyTarlii ocoou
3 NMeBHUMHU (aKTopamu AisIBHOCTI
cy0’ekTa MIANPUEMHUIITBA, B T. Y.
OIIIHKMA €KCIEPTIB, JIaHi JOKYMEHTIB,
3BITIB, pE3YyJIbTaTH JOCIIIKEHb

3a0oBTYBaHHS

3MEHIIICHHS aKTyaJIBHOCTi IIUTaHb,

SKi ~ HEraTUBHO  XapaKTepU3YIOTh
Cy0’€KTIiB  MiANMpHEMHUIITBA  abo
dbopmyBaHHS cUTyaIlli po3dyapyBaHHS
10/10

(KOHKYPEHTIB)

MIEBHUX Cy0’€KTIB

yepes MOCTIHHE
HarayBaHHS po HUX B

iHbOopMaIliitHOMY cepeIOBHIIIi

Hananns B iHdopMailiiine cepeaoBuIle

Bynenna po3noBiab

Ananraiiisi cepe/loBUIlla 10 JisUIBHOCTI
cy0’€KTiB

NIAMPUEMHULITBA B SIKIM

JOMYIIEHO TIEBHI MOPYIICHHS abo €
HETraTUuBHI

HACHIAKA 3 METOK IX

JieBaJIbBAIlli y CBIIOMOCTI IpOMaJIsiH

Indopmaniitna 0s10kana

YTpumaHHs Big HajgaHHS 1HGoOpMaIlii
Ipo JISIBHICTh (MOil B JISJIBHOCTI)
cy0’€KTIB MIANPUEMHULITBA 3a IS il
(ix) BmacHoi iHTepmpeTarii Ha ¢oOHI
1HGOpPMAIIITHOTO BaKyyMy

Komenrapi

IlikeTH, MITUHIH, F'0JI0AYBAHHS

ImiTamist  comiaibHUX  MOPOTECTIB 3

METOI0  €MOI[IHHOrO0  BIUIMBY  Ha
OTOYEHHSI CYO’€KTIB MIiANPUEMHUIITBA
Ta TICHUXOJIOTITYHOTO THUCKYy Ha iX
KepIBHUIITBO 32 JJI1  OTpUMAaHHs

HEeOoOX1aHOI peaxiril

Buxkopucranus meaiaropis

[TommpenHs B iHbopMaIiitHOMY
CepeNoBHI Cy0’ €KTIB MiAIMPUEMHHUIITBA
HEOOXiMHMX M Mi(iB, YYyTOK, ITYMOK,
IUIITOK 3 i

MCTOIO IMUPOKOTO 1X

OOTOBOpEHHS B OTOUEHHI CY0’ €KTIB

Ccy0’eKkTiB miampueMHUNTBA 1HMOpPMAIi y BHUTISII

BIJIMOBIAHUX OIIHOK, MO3UIIIH, TOUOK 30PY, MOSICHEHb Ta PO3KPHUTTS CYTI TIOii, (DaKTiB
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He3indopmanisi B miAnpueMHUUBbKIN TiAJIBHOCTI

YMoBU nnpoBeIeHHS

L4 BaHO‘{aTKYBaHHH HOBOT'O

613Hecy a0 HOBOT'O MOTO HAIPSIMKY

e [IpoHWKHEHHS HAa HOBI PUHKH B
HOBI PETiOHU

e Po3poOka Ta BUpOOJIEHHS HOBOT
IPOYKIIii (TIOCITyT)

e PeanbHi 3arpo3u KOMeEpIiHHIN
TSTTBHOCTI YU OKPEMHM OTIepaIlisiMm

e HeoOximHICTh yTpUMaHHS B
TAEMHHUIIl TIEBHUX KOMEPIIHHHUX
3aTyMiB, TUTaHIB B T. 4. 1 II[OJI0 Yacy,
MICIIS T BUY HOBOT JISTTBHOCTI

Bumorm no 3axoais
aesindopmamii

e VYci 3axoau MarwTh 0a3yBaTHCh
Ha €IUHOMY 3aJyMi 1 TPOBOJUTHCH
3a €IMHUM PIIICHHSIM

e OnrumaibHe CITOJTyYEHHSI
IPaBIUBOI1 1 HETPaBIUBO1
iHbopMarrii

e 30epexeHHS B TaEMHUII
B1JIOMOCTEH MPO MPOBEACHHS 3aX011B
ne3indopmartii

e 3axoau nesindopmarrii HE

NOBMHHI  OyTM  TpUBaJUMHU YU
IIPOBOJIUTHCH MOCTIHHO B MiSITBHOCTI

cy0’€KTIB IMAMPUEMHHUIITBA

Homatox 9

IncTpymenTu aesingopmanii

e [lyGmiuHi BUCTYNH KEPIBHUIITBA
1 MpeICTAaBHUKIB MiTPUEMCTBA

e Buctynu, iHTepB 10 TpETIX 0Ci0 3
OIIIHKaMHM JiSTTbHOCTI CyO’ €KTIB
HiATPUEMHHIITBA

e [loBimomiieHus 3MI

e [miTarisa aii, mo MOXYTh
BKa3yBaTH Ha NEBHI HAMIpH
JISTTHOCTI, TIOBEJIIHKA CYO’ €KTIB
MiAITPUEMHHIITBA

e [lomupenHs yyToK
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dopMyBaHHS MIATPUMKU
IMIZKY Cy0’€KTiB
NIANPUEMHUIITBA

[IpuBepHeHHSs yBaru 10
MIEBHUX IO Ta CUTYAaIIIH

3HIKCHHS HANPY)XKCHHS B
KOJICKTUBaX yCTaHOB
cy0’€KTiB MiANPUEMHHIITBA ,
CepeIOBHII KITIEHTIB,
KOHTPareHTIB, CIIOKUBAYiB

[IpoTumis HEraTUBHUM
iHbOpMaIITHUM
MIOB1JIOMJICHHSIM

Bukopucranas 4yTok y Oi3Heci

3axXUCT B1Jl HETATUBHOT'O
BIUIMBY YY>XKUX UYTOK

[TigroroBka cy0’€KTIB PUHKY
JI0 BIATIOBITHUX J1H CYO’ €KTIB
HiANPUEMHUIITBA

OTpuMaHHS CyCHUTFHOT TyMKH
PO JISUTBHICTH CYO’ €KTIB
MiAMPUEMHHUIITBA , iX TOCIYTH,
poOOTH 1 MPOAYKITIFO

AxTuBi3aiis iHbopMaIitHOTO
CepeaoBHINA 0 MEBHUX JIiH
cy0’€KTIB IMAMPUEMHHUIITBA

Homatoxk 10

3abe3nevyeHHs BIUIMBY Ha
CIIOKMBAaYiB, MPOCYBAHHS
MPOIYKIi, MOCIYT Ha PUHOK

VYBeIeHHs B OMaHy
KOHKYPEHTIB 1 Cy0’ €KTIB
3arpo3 Ta iX KOMIIPOMEHTAIlisl

BuBYeHHS HACTPOIO B
KOJICKTHBaX yCTaHOB
Cy0’€KTIB MiAMPUEMHHIITBA

MackyBaHHS ITOJTiH, 11O
BiIOYJMCH B YCTAaHOBAX
cy0’€KTIB MIAMPUEMHHIITBA 1
MOXYTh MaTH JUISl HUX
HETaTHUBHI HACIIIIKHA
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Homatok 11

Bukopucranas 4yTok y Oi3Heci

IIpuHIUIIM YTBOPEHHA YYTOK

[npopmariisi moBuHHA OyTH 3HAYMMa
st cy0’e€KTa BIUIMBY (TOPKAaTUCh
fioro iHTEpeciB)

| |
[npopmariiss mae OyTH 3pO3yMUIOIO [npopmarris 3 YyTOK Mae
TAM Ha KOTO CHpPSMOBaHAa, AKTHBHO 3a0e3nedyBaTy BUTOY ii aBTOPY (am)

copuiimMatich B 1H(oOpMaLiiHOMY

cepeoBUIITI

®opMyBaHHA YYTOK i MOAaHHA iX B iHdopmaniiiHe cepeoBHIIe

YTBOpeHHs (BUKOpHCTaHHA) iH(OpMaIiitHOTO 3MICT YyTOK BILIUBY
BaKyyMy B 1H(OpMAIIHHOMY CEpeIOBHUIII 1 — _/

3allOBHEHHS M1OT0 qdyTKaMH1

v

I

—

N

UyTku, 110 TaHBOJIATH

YyTkH, M0 CIABIATH YyTkH, 10 3aXUIIAOTH UyTKH, 110 CITBYYBAIOTH

daktu KOpymIli, 3B’S3Ky 3
KpUMIHAJIOM,  IIaxXpancTBo,
3JIOBKMBAHHSA  CIy>)KOOBUM
CTAHOBUIIEM 1 T. 1.

LlosumubHi BUIYKH,  ChpocryBamHs —~ uyTok,  BumpaBnaHHs,  IOBEIiHKH,

HOMAKKM — BIL - TPOMAMAH,  yyriy  mporm  wyTok  iif, OGIPYHTYBAaHHS MO3MILiit

BIII3HAKH, Onaroniitia (aHTUYYTKH), BHKPUTTS 1 TOYOK 30Dy

fiornomora aBTOPIB YyTOK

[TommpeHHs: 4yTOK 3A1MCHIOETHCS OJJHOYACHO: SIK THX, 110 CIIPSMOBYIOTHCS MPOTHU CyO’ €KTIB 3arpo3, TaK 1
THUX, 110 3a0€3MeuyIoTh /111, HOBEAIHKY CyO’ €KTIB MIAIPUEMHULITBA 933



Jomatok 12

CynpoBoaskeHHsl KOMEPUiifHOI AisVIbHOCTI HIISIXOM BUKOPUCTAHHS YyTOK

[TommpenHss  4yToK 3  METOIO
IMATOTOBKH iH(pOopMaliiftHOTO
CepelioBUINla  JJI1  TO3UTHUBHOTO

CIIPUUHATTS TEBHUX J1i, TTOBEIIHKU
cy0’€KTIB MiAMPUEMHHIITBA

AHani3  YyTOK TMPO  PeakIliio
Cy0’€KTIB PpHUHKY Ha TIpOrpamu,
omeparlii, MNPOAYKIlIO, IOCIYTH,

po60TH Cy0’€KTIB MiATPUEMHHUIITBA

[Tommpenns

YyTOK 3  METOI0

CYNPOBOJKEHHSI TIEBHUX TMpOrpam,
omeparlii, Jiid, TOBEIIHKH CyO’ €KTIB
HIATPUEMHULITBA HA PUHKY

[lomupeHHss dYYyTOK TIPO BHCOKY
e(eKTUBHICTh, peaizallii mnporpam,
MOCJIYT, TPOAYKIIii, poOIiT Cy0’€KTIB
HiATPUEMHUIITBA

AHaniz  4yTOK  SK  3BOPOTHOI
1Hpopmarii po

1HpopMaIliitHOro

peaxIrito
cepelioBUIlla Ha
MeBHI i,

NOBEAIHKY CYyO’€KTIB

Hi)IHpI/IEMHI/IIITBa

[TomupeHHss YyTOK, CHPSIMOBaHUX
Ha  (QopMmyBaHHS
BpaX€HHS BIJ Ji CyO’€KTIB 3arpo3

HETaTUBHOTO
abo THX, K1 31ACHIOIOTH
HEJOOPOCOBICHY  TOBEJIHKY  Ha

PHUHKY
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