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Unit 1 Working in IT (36)

CTyafvild

alphanumeric (adj)

consisting of or using both letters and numbers
and not including spaces or punctuation

Passwords must be
alphanumeric and be at least

/.eelfenjur'merik/

1 symbols. eight characters long
A database administrator
does not usually do the data
database administrator smb whose job is to look after a computer entry for databases; rather, the |/'deitabeis/, /'da:tebeis/
(phr) database that has many users job involves quite a high level of |/ad'ministreita(r)/
technical skill and is somewhat
5 similar to programming.
is a branch of computer security specifically All the major Internet security
internet security (phr) related to not only Internet, often involving software on the market come /mtonet/ /sikjuoroti/
yp browser security and the World Wide Web, but |with different features and J
3 also network security capabilities, for different needs.
. an official written record of what is said and We read through the minutes
minutes (n) . . i /'min-ats/
4 decided at a meeting of the last meeting
the process of introducing a new product for
product launch (phr) sale for the first time and attracting people's What is a product launch? /'prodakt/ /lomtf/
5 attention to it
We have production facilities
. re a place or building used for making or growing |in six countries and we sell our , , .
production facility (phr) things to be sold, especially in large quantities [products to almost every /pra'dakjn/ - /fo'silati/
6 country in the world
Futachiba is a leading
provider (n) a company or person that provides a service international provider of /pra‘vaida(r)/
7 computer hardware
a company or person that provides a particular The company is among the top
supplier (n) panyorp p p five suppliers internationally of |/sa'plaia(r)/

product

Servers
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support technician (phr)

smb whose job is to provide help or infdimpetion

that you need to improve a computer system,
make it continue working, or use it correctly

)Support technician sets up new
computers, installs software and
provides help with IT problems.

/sa'poit/ /tek'nin/

9
a discussion in which people in different places |The company will be holding a
teleconference (n) talk to each other using telephones or video teleconference to announce a |/'telikonfrans/
10 equipment major partnership.
to create a systematized collection of data that
. . . The Department also plans to :
can be accessed immediately and manipulated /di'velap/
develop databases (phr) . e develop a database for the , . . .
by a data-processing system for a specific .. . /'dertabersiz/, /'da:tabeisiz/
administration .
11 purpose
. to organize any collection of data, or In'my job, I design databases, /dr'zain/
design databases(phr) . . . then develop them and later , . . .
information according to a database model o /'dertabersiz/, /'da:tabeisiz/
12 maintain them.
If someone has trouble with
diagnose the problem to recognize and name the exact character of a [their computer, it's me who has /datognouvz/ /'problomz/
(phr) disease by examining it to diagnose the problem and fix g p
13 it.
When our customers have a
have a problem (phr) to be unable to understand or do problem, we help them to get |/hav/ /a/ /'problam/
14 things working again.
look after computers : [ look after all computers in my L e
15 | (phr) to take care of or be in charge of computers company's offices. /lok/ /J'a:fta(r)/ /kem'pju:itez/
When a company wants us to
write software for them, I visit
write specifications for write a document that elaborates the business [them, find out exactly what they |/rait/ /spesifikeiynz/ /fo:(r)/
software (phr) purposes and functionalities of the software. need and then I write /'softwea(r)/
specifications for the
16 software.
. .. . . The software allows people on
videoconference (n) a discussion in Whld.l peo.ple i dlfferent places different platforms to hold a /'vidisaukonfarans/
talk to each other using video equipment .
17 videoconference.
. to make something known generally or in We advertised our car in the , ,
*
18 advertise smth. (v) public, especially in order to sell it local newspaper. /@dvataiz/  /'samBiy/
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19

* agenda (n)

a list of the subjects to be discussed at aCipeeting 3

Now, let's move on to the next
item on the agenda.

/a'dzenda/

20

* be responsible for smth.
(phr)

to have a duty to be in charge of or to look after
(sb or sth)

I'm responsible for our IT
projects and make sure they're
finished on time, and also they
don't cost too much money.

/biz/ /ri'sponsabl/ /fo:(r)/
/'samBin/

21

* chairperson (n)

smb who is in charge of a meeting or directs the
work of a committee or organisation

The role of the chairperson in
our meetings is clearly defined.

/'tfeaps:sn/

22

* chief accountant (phr)

smb who is in charge of all accounting activities
of both financial and management accounting.

Profit for a client: absence og an
expensive chief accountant on
the permanent basis.

/tfizf/ /a'kavntant/

* client (n)

smb who gets services or advice from a
professional person, company or organisation; a
customer

Our consulting services help
client companies to work more
efficiently and to make more

/'klarant/

23 money.
% . it gives general information about what the You will find many variations for | , o
04 |* COMpany profile (phr) company does a company profile. /'kampani/ /'prouvfail/

* discuss ideas and

talk about something in order to reach a
decision or to convince someone of a point of

The Group has always been
prepared to discuss all the

/dr'skas/ /ar'diez/ /and/

25 problems (phr) view. ideas and problems. /'problomz/
to have someone work or do a job for you and We employ ov_er 6000 people_ .
* employ (v) v them for it across 27 service centres serving|/im'ploi/
26 pay clients in 46 contries.
He was also able, on the
to discuss something serious or important with pr_o;_)osal of the (_Ianadlap
* have talks (phr) someone Ministry of Foreign Affairs, to /hav/ /toks/
have talks with senior officials
27 of that Ministry.

28

* helpdesk supervisor
(phr)

smb who supervises the department of a
company that people call for help, especially
with computer problems

I'm a helpdesk supervisor.

/'help desk/ /'su:pavaiza(r)/
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29

* job advertisement (phr)

an announcement in a newspaper, on theT I
internet, etc. about a job that people can arf)lgllwyu'
for

The job advertisements specify
relevant experience.

/d3pb/
UK /ad'vs:tismant/
US /aedvs-'taizmant/

30

* manufacture (n)

a company that makes large quantities of goods

The company is among the top
ten manufacturers of laptop
computers.

/maenju'feekt(az/

31

* online presentation
(phr)

is a type of content that brings the traditional
business presentation (typically Microsoft
PowerPoint) to an anytime, anywhere
environment online.

PowToon allows you to create
cool online presentations
without downloading any
software.

/on'lain/ /prezn'teyn/

32

* project manager (phr)

smb whose job is to manage a carefully planned
piece of work

['m a project manager and I
have to plan projects and make
sure they're finished on time,
and also that they don't cost too
much money.

/'prodzekt/ /'meenidza(r)/

33

* salary (n)

money that employees receive for doing their
job, especially professional employees or people
working in an office, usually paid every month

The average monthly salary for
an unskilled worker is $550.

/'seelari/

34

* make a decision (phr)

the act or process of deciding something
especially with a group of people

Make a decision and explain it.

/meik/ /a/ /di'sizn/

35

* supervise a team (phr)

to be in charge of team and make sure that
things are done in the correct way

[ supervise a team of technical
support people.

/'suzpavaiz/ /a/ /tiim/

36

* find a solution (phr)

if you find something that you need or want,
you succeed in achieving or obtaining it.

[ understand that your Design
Department's computers are
very slow we need to find a
solution.

/trai/ /to/ /fand/ /o/
/sa'luyn/
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translation

asndaBiTHO-IIMPPOBHUIL crIOCIO

aAMiHicTpaTop 6a3u JaHUX

6e3neka B Mepexi [HTepHeT

NpOTOKOJ (Hapau)

3allyCK NPOAYKTY, Ipe3eHTalid
TOBapy

BHUpPOOHMYA 6a3a

npoBanzep

INoCTa4yaJIbHUK

CrtpaHunua 5
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cnernjiajicT 3 TexXHi4HOI
NiATPUMKU

TeJleKOHepeHIlis

po3po6JisiTU 6a3u AAHUX

NpPOEKTYyBaTH 6a3u JaHUX

BU3HA4YaTU Npob6aeMy

MaTH pobjemy

CJIIAKYBaTH 32 HAJIEX)KHUM
CTAaHOM KOMIT' I0TepiB

MMUCAaTH XapaKTEPHUCTUKHU [Jid
IIporpaMHoOro 3a0e3MevYeHHs

BileokoHpepeHLis

pPeKJIaMyBaTH OCb

CtpaHuua 6
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NOopAA0K AeHHUH

OyTH BiZmoBiJaIbHUM 32 1110Ch

rosiosa (Hapaju)

roJIOBHUM Oyxrajatep

KJIIEHT, IOKyIelb

npodinb KomMnaii

06roBOpIOBaTH izel i npobaemMu

HalMaTH

BECTH IIeperoBopu

KepiBHUK TPYIU TEXHIYHOI
NiATPUMKU

CtpaHunua 7
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OroJIOLIEeHHS PO HalM Ha
poboTy

BUPOOHUK

OHJIAUH Npe3eHTalid

KepiBHUK IIPOEKTY

3apIiliaTa

NpUUMaTH pillleHHA

KepyBaTH BifJijioMm

3HAUTH pillleHHS

CtpaHuua 8
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Unit 2 IT systems (50)

«maximize» button (phr)

a small area on a computer screen that you click
on in order to make a document or program
window as large as possible

Click the "Maximize" button to
resize the window.

/'maeksimaiz/ /'batn/

«minimize» button (phr)

a small area on a computer screen that you click
on in order to make a document or program
window very small when you are not using it
but still want to keep it open

Click the "Minimaze" button to
hide the window.

/'minimaiz/ /'batn/

2
pootdre i) | o o e e B8 sk tesboos |
3 p Eseg P y drive to DVD ’
booting (n) the process a computer goes through when it CD-_ROM bootln_g is one of the /bustiy/
4 starts up. easiest ways to install
e e et ik afmemns el 53 oyt —cotecton oo |
y SEe ' & eg01011010
5 x' or'$
is a GUI widget that permits the user to make a |To prevent a program from
check box (phr) binary choice, i.e. a choice between one of two [starting up, clear the check box |/tfek/ /boks/
6 possible mutually exclusive options. next to it, click OK, and reboot.
(AmE: dialog box) is a window that provides |When the dialog box appears,
dialogue box (phr) information as well as asking for input from the |click 'OK' to continue or 'Cancel’ [/'daialng/ /boks/
. user to stop the download

disconnect from (phr)

to remove a piece of equipment from a supply of

Disconnect the projector from

/. diska'nekt/ /from/

8 electricity the computer.
is a family of computer networking technologies |By changing your existing hubs
commonly used in local area networks (LAN), |to fast Ethernet you could .
Ethernet (n) metropolitan area networks (MAN) and wide dramatically improve /1:0anet/
9 area networks (WAN). importance.

10

Ethernet cable (phr)

a type of cable used when a computer is
connected to other computer networks;
standart network cable.

isa

And above them is the Ethernet

connector, where you plug the
network cable in.

/'i:8anet/ /'keibl/




external drive (phr)

is just a hard drive (HDD) or solid-state drive
(SSD) that is connected to a computer on the
outside rather than on the inside.

Blue-ray drive, DVD drive and
CD drive can be external or
internal but nowadays are
usually internal.

/ik'staml/ /draiv/

11
The total filename length is a
filename (n) the name you give to a particular computer file |[maximum of 44 characters /'failnerm/
12 including dots.
which is the windows, buttons, icons, menus The new version will be the first
graphical user interface  |and other elements which most programs use to [to put a graphical user /'greefikl/ /'ju:za(r)/
(phr) GUI communicate with users and accept input from |interface on the operating /'intofeis/ /'quzi/
13 them. system.
a piece of equipment that you wear over your : .
p ; equp aryouw ver you After completing this task, they | ,
headphones (n) ears to listen to the radio, music, etc. without /'hedfaunz/
. put on the headphones.
14 other people hearing it
. a small sign or picture on a computer screen Could you just double click on
icon (n) a1 slgn orp A compurer s youJu /'atkon;/
15 that is used to start a particular operation the bottom icon?
: . . Are these items internal
internal components (phr) is a term used to describe the devices thatare components, peripherals or /mm'ta:l/ /kem'pauvnants/
P P installed in the computer. P » perip ’ P
16 storage?
to press the button on the right of a computer . . .
. . press & p Right-click on an icon to open a
right-click (phr) mouse in order to make the computer do Jrait/-/klik/
. new menu.
17 something
OK, so first, can you see
left-hand pane (phr) displays the folders and drives "Computer” in the left-hand /left/-/haend/ /pemn/
18 pane?
. Near the start of the process, it
. the conditions, set by the software developer, . p ,
licence terms (phr) . will ask you to agree to the /'laisns/ /t3:mz/
under which a user can use a computer program |,.
19 licence terms.
a list of things on a computer screen that you ) . \ .
menu (n) 5 p y Click on the menu to open it. /'menju:/
20 can ask the computer to do

21

microphone (n)

a piece of equipment that you speak into to
record your voice or make it louder when you
are speaking or performing in public

My laptop has a built-in
microphone.

/'maikrafaun/




22

open source (phr)

open source software is provided free, and
includes the language, the program is written in,
so that the people who use it can make changes
to the software

Organisations say that freedom
is the number one reason to
choose open source software.

/'aupan/ /so:s/

one of several parts into which a computer hard

You might want to partition the
hard drive to use the different

partition (n) drive can be divided partitions for different /paztn/
23 purposes.
to divide (the storage area of a hard disk) into You might want to partition the
partition (v) & hard drive to use the different |/pa:'tyn/

24

two or more parts

partitions for different purposes.

25

product key (or serial
number) (phr)

a unique sequence of numbers and letters that is
typed into a computer to prove that the user has
a licence to load and use a program

Product Kkey is a code that is
supplied with an OS or sotware
when purchased.

/'prodakt/ /ki:/
/'starial/ /'namba(r)/

26

projector (n)

a piece of equipment that makes a film or
picture appear on a screen or flat surface

It should be quite easy to
connect your laptop to a
projector.

/pra‘dzekta(r)/

proprietary software
(phr)

also known as closed-source software, is a non-
free computer software for which the software's
publisher or another person retains intellectual
property rights—usually copyright of the source
code, but sometimes patent rights

With proprietary software the
vendor controls software
updates.

/pra'praiatri/ /'softwea(r)/

27
to use your hands, arms or body in order to Push the "Function"/"Fn" key
push (v) make somebody/something move forward or  |and the key with a screen /puf/
)8 away from you picture at the same time.

radio button (phr)

or option button is a graphical control element
that allows the user to choose only one of a
predefined set of mutually exclusive options.

The two frames below have
titles, and a radio button
outside of them to select one or

/'reidiau/ /'batn/

29 the other.
if you reboot a computer, or if it reboots, you Then reboot the computer while| ,, .
reboot (v) you } comp y e comp /'rizbuzt/
30 start it up again you press the "F2" key.




a part on the side of a computer screen that you

Slide the scrollbar down to

scroll bar (phr) move using a mouse in order to move up or scroll the window down. /skraul/ /ba:(r)/
31 down
Select the icon and its ,
3 select (v) to choose (smth or smb) background changes colour. /st'lekt/
speaker (n) the part of a radio, sound system, computer, etc. [We bought new speakers for /'spitka(r)/
33 where the sound comes out our stereo system.
Most storage components can
storage (n) (v) the space where things can be kept be internal or external /'stoiridz/
34 (peripherals).
one of several areas in a computer window that
tab (n) allows multiple documents to be shown at the Then, from the box that appears, /teb/
: P choose the 'Details' tab.
35 same time
. th.e coloured bar at the top of a computer Double click on the title bar and | |
title bar (n) window that shows the name of the program . . /'tartl/  /ba:(r)/
L . . the window fills the screen.
36 and whether it is being used at that time
(Universal Serial Bus) a way of connecting And higher up are some USB
equipment such as a mouse and printer to a ports, for connecting your e .
USB port (n) computer using wires so that all the equipment |peripherals - you know, things /juesbiz/ /pat/
37 can work together like your keyboard and printer.
At the end of the process, 0OS will
a system that records your username and :
user account (phr) assword and gives you access to a computer ask for the product key, time, /'juzza(r)/ /e'kaunt/
p P . & y P " |date, network type and details Ju
your email, etc.
38 for user accounts.
. , Many shops have installed video
. a special camera that can be used to film events . o \
video camera (phr) . e cameras for security reasons. |/'vidiau/ /'keemra/
and convert them into electronic files
39
Virtual reality glasses or
virtual reality goggles a pa.lr of special glasses that allow you to see an .goggles. are becomlng | . o
(phr) environment produced by a computer that looks|increasingly popular in the /'vaitfual/ /ri‘elati/ /'goglz/
P and seems real gaming and entertainment
40 spheres.




webcam (n)

a video camera that broadcasts what it is filming
on a website or on another person’s computer

He directs his business mostly
from home via e-mail and

/'webkaem/

41 webcam
displays the contents of the selected folder or  [The contents of the right-hand
. drive. pane is what you would get if
right-hand pane you expanded the selected entry /rait/-/hznd /pemn/
in the left-hand pane.
42
. N The administration staff are
all the workers employed in an organization .
* staff (n) . using old computers that need |/sta:f/
considered as a group .
43 updating.
With proprietary software the
* vendor (n) a company that sells a particular product vendor controls software /'venda(r)/
44 updates.
. a S}_rst_em on PCs that pro_v1des a small library of Software build into a computer |/baras/
** BIOS (Basic basic input/output functions used to operate : . \ \ \
input/output system) and control the keyboard, text display, etc that controls how itstarts up is |/'beisik/ /mpot/  /avtput/
P putsy y ’ play, etc. BIOS. /'sistam/
45
** DIMM (Dual Inline an electronic part that is used to give a DI.MM is a small circuit boarc? /.dl.m/ . \ .
with a number of memory chips |/'djual/ /'imlamn/ /'memari/
Memory Module) computer more memory . . .
46 on it. /'modju:l/
Gigabyte is often abbreviated to
"ok ot . a unit of computer information, consisting of gig when talking about memory ,
gig (gigabyte) 1024 megabytes (for example, a four-gig memory /919/ ['gigabart/
module).
47
Hertz - denotes Hz - a unit of measurement of
the frequency of batch processes (e.g. CPU has a speed ('clock speed"),
** MHs (Megahertz) oscillations). 1 Hz means one execution of such |which is usually expressed in /'megah3:ts/
a process in one second: 1Hz=1/s. megahertz (MHz).
10° Hz - MHz
48
a way of connecting computers to large storage Hard disk drives, solid state /'seito/

49

** SATA (Serial Advanced
Technology Attachment)

devices such as hard disk drives and optical
drives, SSD drives

drives and optical drives use
SATA connections

/'starial/ /ad'va:nst/
/tek'noladzi//a'taet/mant/




50

** SSD (Solid state drive)

is a storage device that uses integrated circuit
assemblies to store data persistently, typically
using flash memory, and functions as secondary
storage

A solid-state drive (SSD) is a
new generation of storage device
used in computers.

/'solid/ /steit/ /draiv/




translation

KHOIIKa MaKcuMi3alii

KHOIIKA 3TOPHYTH

BaBaHTa}KYBaJIbHI/Iﬁ AHUCK

3dBaHTaXE€HHHA

oalT

npamnoperb,
rajoyka

JiaJioroBe BiKHO

BIJKJOYUTHU BiJ

Mepeka 3 BUCOKOIO IIPOMYCKHOIO
3/IaTHICTIO

kabeJsib Ethernet
(MepexxeBUM KabeJb)




30BHIIIHIN AUCK

iMm’s1 paitiny

rpadiuyHuii inTepdeiic
KOpHCTyBada

HaBYIIHHUKH

3HA4YO0K

BHYTPIIIHI KOMIIOHEHTHU

KJIaLlaTHU IIPaBO KHOIIKO0 MU

JIiBa NIaHeJb

YMOBH JIiLIeH3il

MEHIO

MiKpodoH




BiIKpUTe porpamMmHe
3a6e3MeYyeHHs

po3A4in

pPO34IIUTH

JIilleH3iIMHUH KoY (YU cepiiHUM
HOMep)

IpPOEKTOp

MpUBATHE, IATEHTOBAHE
[IporpaMHe 3abe3MeyeHHs

Ha*XNUMaTH

nepeMuKad

nepe3aBaHTAXKyBaTH




30HA NPOKPYTKHU

BUOUpATH

JUHaMIiK

CXOBHILE

BKJIaJKa

3aroJIOBOK

nopt USB

006/1iKOBUY 3alIMC KOPUCTyBaya

BileokaMepa

OKYJISIPU BipTyaJIbHOI
peanbHOCTI




BeOKaMepa

[IpaBa IaHeJIb

nepcoHas

npo/iaBellb

6a3o0Ba cucTeMa BBOJy i BUBOLY

NO/IBiNHHWM BOYJOBAaHHUM MO/yJIb
mam’qTi

rir (rirabaiT)

Merarepii

NOCJiJOBHUM iHTepdeiic 06MiHy
JJ@aHUMH 3 HaKOMTU4YyBayaMHU
iHpopmauii




TBEPAOTIIbHUM HAKONU4yBay
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Unit 3 Data
communication (42)

accelerometer (n)

a device that measures the rate at which the
speed of an object increases

The accelerometer in the
device automatically sends a
message if it falls.

/ak sela'romita(r)/

attachment button (phr)

a document or file that is sent with an email
message

Check attachment size before
sending!

/o'teetfmoant/ /'batn/

«Back» button (phr)

a small area on a web browser or a computer
program that you click on in order to go back to
the previous page

If the physical buttons of your
phone can not use properly,
Back button can let you
continue use your phone with
simulating the system button.

/bk/ /'batn/

bookmark bar (phr)

a way of saving the address of a page on the
Internet so that you can find it again

[ can see all my bookmarks
now, just below the address bar.

/'bukma:k/ /ba:(r)/

bus network (phr)

a network that links computers on a network to
one another

In the bus system there is a
central cable which is called a
bus, and each computer is linked
to it.

/bas/ /'metws:k/

client-server relationship
(phr)

This is when the client requests information
from the server, then the server processes the
information and sends it to the client.

Many interactions between
computers on networks involve
a client-serner relationship.

/ klatant 's3:va(r)/ /rrleifnfip/

to remove (smth that has been written down or . . fdrlit/
delete (v) . Even if you delete an email, the
stored in a computer) .. .
recipient could keep their copy
a small device that plugs into an electrical A dongle is a small box which |/'dongl/

dongle (n)

connector on a computer and functions as an
electronic “key” to unlock access to a piece of
software

plug into a USB or similar socket.

e-book reader (phr)

a small electronic device with a screen that
allows you to read books in an electronic form

If the phone has an e-book
reader, users can read books
anywhere.

/'i:buk/ /'ri:da(r)/




10

electronic communication
system (phr)

a communications systems consists of a
transmitter, the channel that the signal travels
through, and a receiver.

An electronic communications
system is one in which
information is converted to
electrical signals for
transmission over copper, fiber-
optic, or free space.

/1lek'tronik/ /ka mju:ni’keifn/
/'sistom/

11

email signature (phr)

your name written in the way you usually write
it, for example at the end of an email, a letter, or
on a cheque to show that you have written it

You can create a signature for
your email messages using a
readily available signature
gallery template.

/'iimeil/ /'signatfa(r)/

12

enter a password (phr)

to put a secret word or phrase that is used to
obtain access to a computer system.

But enter a password, and
you'll immediately get access to
another hidden set of pictures.

/'enta(r)/ /o/ /'paisws:d/

follow a link (phr)

to click on a link and go to the part of a
document or web page that it takes you to

If you follow links or reply to
Spam messages, you are
confirming that your email

/'folo/ /o] /ligk/

13 address is valid
to send a letter, etc., especially from someone's |He or she might also forward /'forwad/
old address to their new address, or to senda  |the email to other people.
forward (v) , ,
letter, email, etc. that you have received to
14 someone else
a special word or picture in an Internet Click on this link to visit our /ligk/
document or on a web page, that you click on to |online bookstore.
link (n) move quickly to another part of the same
document/web page or to another
15 document/web page

16

mesh network (phr)

a network that connects each computer on a
network to several others

Some large networks use a
mesh. In this, each computer is
linked to several others.

/mef/ /netws:ks/

17

post a comment (phr)

to publish something such as a message or
picture on a website or using social media

She hardly ever posts
comments on Facebook.

/paust/ /a/ /'koment/

18

recipient’s address (phr)

smb who receives an email

Both your email address and the
recipient's email address will
not be used for any other
purpose.

/ri'sipiants/ /a'dres/




19

«refresh» button (phr)

if you refresh your computer screen while you
are connected to the Internet, you make the
screen show any new information that has
arrived since you first began looking at it

The refresh button, also know
as refresh option, is a function of
all Internet browsers.

/ri'fre[/ /'batn/

20

«reply» button (phr)

to answer

[ try to reply to letters the day |
receive them

/ri'plai/ /'batn/

request (n)

the act of politely or officially asking for
something

Read the company profile and
the requests from staff

/ri'’kwest/

21 members
‘netws:k
a network in which each computer connects to . . /rm/ [netws:k/
. ) , , Another type is a ring system.
ring network (phr) exactly two others forming a single continuous .
th for sienals th h each t This is a network that has each
22 pathway for sighals through each computer computer linked to two others.
A h bar i t of it ba:
a rectangular space on a computer screen where SEarch har 15 a part o a /s3] /bai(r)/
_ browser that helps you find
search bar (phr) you type words in order to look for them thines
23 automatically in a document, on a website, etc. &5
/spel/ ['tfeka(r)/
spell checker (phr) i computl;:-r dprogra;n that tills youwhen you After you've finished each
24 ave spefied a word wrongly chapter, run the spell checker.
One i t tem. In this, ta: ‘netw3s:k
a network in which computers are connected to ne isa swar Systeml. i Fs /stai(r)/ /netwsik/
star network (phr) , each computer is connected to a
a central unit, rather than to each other
25 central server.

stream video (phr)

to listen to or watch sound or video on a
computer, mobile phone, etc. directly from the

Wi-fi networking allows you to
stream video from a PC to the

/strizm/ /'vidiau/

26 internet device.
Th il subject li 'sabdzekt/ /1
. i the place in an email where you put the name of ¢ ematl subject line was /'sabdzekt/ /lam/
subject line (phr) . . L blank.
27 thing you are talking about or considering
If the device has a USB /jus.es'biz/ /rir'tfa:dzer/
allows the device’s battery to be recharged recharger, people can recharge
USB recharger (phr) from any computer that has a USB socket. it from their laptops.
28
) . ) The search bar is the same place |/web/ /a'dres/
web address (phr) an internet address, used for visiting a website that you type tha web address

29

or sending email

into.




30

* consultant

a person who knows a lot about a particular
subject and is employed to give advice about it
to other people

She set up in business as a
management consultant.

/kan'saltant/

* take partin (phr)

to be involved in (an activity, webinar, sport,
event, etc.) with other people

You can take part in a webinar
anywhere that you have a
computer with an internet

/teik/ /pa:t/ /in/ /a/
/'webina:(r)/

31 connection and a web browser.
) _ The internet developed from /'a:panet/
A computer network created in 1969 in the US . .
bv the D £ Def Ad q 1960s computer networks such |/ad'va:nst/ /r1's3:tf/
Ryt € ; [P))art.mentAo © en];ZRPXanC?j as ARPANET, which became the |/'prodzekt/ /'eidzonsi/
** ARPANET (Advanced esearch Projects Agency ( ) an v.vas 2 |basis of the World Wide Web. /'metws:k/
. prototype of the Internet. It became the first
Research Projects Agency . .
Network) network in the world for transferring data used
on the Internet (called protocols), HTTP (hyper
transfer protocol). ARPANET ceased to exist in
37 June 1990.
ATMs use a WAN, they need to [/,erti: 'em/

33

** ATM (Automated Teller
Machine)

a machine, usually in a wall outside a bank,
shop, etc. from which you can take money out of
your bank account using a special card

send data to the bank's main
computer to know how much
money someone can take out.

/o:tamertid 'telo mafiin/

** BCC (Blind Carbon
Copy)

a copy of a letter or email that is sent to
someone without the knowledge of the other
person or people it is sent to

If you are copying emails to
people who don't know each
other, use the 'BCC' line so that
they can't see each other's email

/bi: si: siz/
/blaind/ /'’ka:ban/ /'kopi/

34 addresses.
written on a letter, email, etc. before the name |Recipients can see the Carbon  |/si: si:/ /'’ka:ban/
** CC (Carbon Copy) or email address of someone who will receive a |copy (CC) addresses but not the |/'kopi/
35 copy BCC addresses.

36

** e-book (electronic
book)

an electronic book which can be read on a small
personal computer

Both hard-copy and e-book
versions are available online.

/'izbuk/ /ilek'tronik/ /buk/

37

** GPS (Global Positioning
System)

system which uses signals from satellites
orbiting Earth to work out the position of the
device to a high degree of accuracy

The devices have cameras and
GPS so the warden can take
photographs of illegally parked
cars.

/.dzi.pi'es/
/.gloubl pa'zifoniy sistom/




** OCR (Optical Character
Recognition)

software, which converts images, perhaps from
the device’s camera, to data (words, characters,
numbers, etc.) that a computer can understand
and use.

Then optical character
recognition (OCR) technology
can read the car's recognition
number from the photograph
and transmitt it wirelessly to a
central database.

/du.si'air/
'keerakto rekagnifn/

/,optikl

38
a secret number that a person uses together Please enter your PIN number. |/pm/
** PIN (Personal with a special card to get money from their bank /'p3:sanl ardentifi'’keifn
Identification Number) account out of a machine, or when paying by namba(r)/
39 credit card
/juzair'el/ /'jurniform
** URL (Uniform To send a link to someone, click |'rezanans lav'kerta(r)/

40

Resonance Locator)

the internet address for a website

on the URL to copy it and then
paste it into an email.

Most VoIP services have the /voip/ /VoIs
** VoIP ( Voice over technology that allows people to make phone |ability to transfer your current ['auve 'Intanet 'prautakol/
Internet protocol) calls over the internet phone number to your new
41 service.
a way of connecting computers or other Laptops and tablet computers |/'war.fai/ /'waialas
such as the iPad often connect to |fi'delati/

42

** Wi-Fi (Wireless Fidelity)

electronic machines to a network by using radio
signals rather than wires

the internet using wi-fi.




translation

aKceJepoMeTp

KHOTKA "mPUKPInUTH'

KHomnKa "Ha3azn"

I[IaHeJIb 3aKJ/JIaZlOK

MaricTpaJjibHa Mepexa, Mepexa
3 LIMHHOIO TEXHOJIOTI€I0

3B’SI30K KJIIEHT-CEpBeEP

BHUJAJIUTHU

eJIEKTPOHHHUM 3aXUCHUH KJII0Y

NPUCTPIH A/ YUTAHHS
€JIEKTPOHHUX KHUT




€JIEKTPOHHA CUCTeMa 3B'H3Ky

eJIEKTPOHHUU HiANKUC

BBECTH IIapPOJIb

nepenTH 3a NOCUIAHHAM

KHOIIKa "nepecunatu”

MMOCHUJIAaHHA

ciTyacta abo 3MillaHa Mepexa

ny6J/1iKkyBaTU KOMEHTap

aZipeca oJiep>KyBaya




KHOIIKAa "0OHOBJIEHHA"

KHomnKa "BignoBicTu"

3alluT

KiJibIleBa MepeXxa

HaHeJb MOLIYKY

nporpaMa nepeBipku
opdorpadii

3ipkonoaibHa Mepexa

TPAaHCJIHOBATH Bi,E[eO

JIiHig A1 HalMCaHHS TEMU

3apsagHui npuctpiut USB

Beb azpeca




KOHCYJIbTAHT

6paTu yyaTb y

MepeXka yrpaBJliHHA
NepCrneKTUBHUX AOCIiPKeHb i
po3p0o60oK

0aHKoMaT

[IpHUXOBaHa KOITisd

KoIlig

€JIEKTPOHHA KHHUTa

CYNyTHUKOBA CUCTeMa HaBirauil




ONTUYHE pOo3Ii3HaBaHHSA
CHUMBOJIIB

nepCoOHaJbHUM
ifreHTUdiKaLiHHUN HOMEp

yHipiKOBaHUM NOKAa3HUK
iHpopecypciB

IPOTOKOJI epesadi rojocy
yepes iHTepHeT

6e3npoBifgHa Mepexa
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pronunciation

Unit 4 Administration (48)

barcode (n)

a pattern of thick and thin lines that is printed
on things you buy. It contains information that a

An example of a barcode can be
found on the back of the Course

/'bazkevd/

1 computer can read. Book.
one of the small squares in a spreadsheet That's in cell B6, where column |/sel/
cell (n) computer program in which you enter a single |B meets row 6.
2 piece of data
check logs (phr) to look at logs or ask somebody to find out if And did you check the logs? /tfek/ /logz/
3 logs are present, correct or true

check smth. out (phr v)

to make sure that smth is actually true, correct
or acceptable; to investigate

Let's check that out later?

/tfek/ /'samBiy/ /avt/

the mark (: ) used to introduce a list, a summary,

We use colons to introduce lists:

/'kauvlan/

colon (n) an explanation, etc. or before reporting what
5 somebody has said
the mark (, ) used to separate the items in a list |The relative clause is separated |/'koma/
comma (n) or to show where there is a slight break in a by commas.
6 sentence
an official record of something Project managers are instructed |/'deili/ /lng/
daily log (phr) to keep a daily log of their
7 activities.
the mark (—) used to separate parts of a www.d-o-socialwork... /deef/
dash (n) sentence, often instead of a colon or in pairs "W-W-W, dot, D, dash, O, dash,
instead of brackets socialwork; all one word..."
8

deploy software (phr)

to use software, especially in order to achieve a
particular effect

How did the upgrade to the
accounting software go? We

/di'plo1/ /'softwea(r)/

9 deployed it OK.
an occasion when a disk suddenly stops working|In the Design Department, one of|/disk/ /krze[/
the computers had a disk crash,
disk crash (phr) so [ putin a new one and
recovered the data from backup.
10
to calculate how many times (one number) 8 devided by 2 is 4. /di'vaid/
divide (v) contains a smaller number

11




a symbol like a full stop used to separate parts |www. d-o-socialwork... /dot/
dot (n) of a domain name, a URL or an email address "W-W-W, dot, D, dash, O, dash,
socialwork; all one word..."
12
the symbol (=) in mathematics; All formulae have to start with [ /'izkwalz/

equals (n) (v)

to be the same in amount, number, size, or

an equals sign

13 importance as another
in a computer document, an amount of space It has several fields - like cells in | /fi:ld/
field (n) made available for a particular type of a spreadsheet.
14 information
an official document with spaces where you It has the usual objects - tables, |/form/
form (n) write information, especially about yourself forms and reports.
15

16

formula (n)

a series of letters, numbers or symbols that
represent a rule or law

[ typed in the formula from your
instructions but I just get an
error message.

/'formjala/

function (n)

a special activity or purpose of a person or thing

Only very basic formulae are
mentioned here, using
arithmetical expressions and a

/'fankfn/

17 function.
a device that allows you to draw on its surface, |Graphics tablet has a flat /'graefiks/ /'taeblat/
graphics tablet (phr) using a stylus ljather than a mouse, with the pressure-sensitive pad.
results appearing on your computer screen
18
a set of headphones, often with a microphone |Headset is a device people wear |/'hedset/
headset (n) attached on_ their heads that includes a
microphone as well as
19 headphone.

20

lock someone out of smth.
(phr)

if smb is locked out of a computer, system, etc.
they cannot access it

Someone locked me out of my
office.

/lok/ /'samwan/ /avt/ [av/
/'samBin/

21

multifunctional printer
(phr)

a multifunction printer is designed to have
several different uses, e.g. printing, faxing,
scanning, etc.

Multifunctional printer is a
printer that also has other
functions such as scanning,
copying and/or faxing.

/malti'fagkfonl/ /'printa(r)/

22

multiply (v)

to do a calculation in which you add (a number)
to itself a particular number of times

If we multiply 8 by 2, we get 16.

/'maltiplai/




23

object (n)

a combination of written information on a
computer and instructions that act on the
information, for example in the form of a
document or a picture

A database has several parts,
which are called objects.

/'obdzikt/

open/close bracket (v)

one of the pair of signs ( ) put around words to
show extra information

fx=if (A=20,B2,0)

"equels if... open bracket ...A
equels 20 ...comma... B2Zcomma
..nought... close bracket"”

/'aupan/ /klavz/ /'breekit/

24
a field in a table which uniquely identifies each |For each of these tables, discuss |/'praimari/ /ki:/
primary key (phr) row/record in a database table. which field is a good primary
25 key.

26

query the database (phr)

to ask a question about the
data stored in a computer
system, in order to retrieve
some information

We can find the total number of
hours by querying the
database.

/'’kwiari/ /0a/ /'dertabers/

question mark (phr)

the mark ( ?) used in writing after a question

www.d-o/school_2.htmlI?72
"W-W-W, dot, D, dash, O, slash,
school, underscore, two, dot, H-TH

/'’kwestfon/ /ma:k/

27 M-L, question mark, 72 "
a spoken or written description of something By running a report, we can /ri'poit/
report (n) containing information that somebody needs to [print a list of customers.
28 have

29

reset a password (phr)

to change a password, so that it shows
a different number or
is ready to be used again

After resetting the password,
log in to check that the new one
works.

/rii'set/ /o/ /['paiswa:d/

retrieve a record (phr)

to get back a piece of
information that has been
stored in the memory of a

You can find information in a
database by retrieving a
record, querying the database

Jritrizv/ /a/ /'reko:d/

computer or running a report.
30
if a planned event, piece of There'are all running smoothly.|/ran/ /'smu:oli/
run smoothly (phr) work, etc. runs smoothly, there
31 are no problems to spoil it




32

setup a user account
(phr)

to create a user account or to make a user
account ready for use

This is the type of account you
should set up for other people,
as it means they don't have full
control on the computer.

/set/ [ap/ /o] [juiza(r)/
/a'kaunt/

set permissions (phr)

refers to adjusting a user account so that
permission to access certain places or do certain

[ set their permissions on the
system and showed them

/'setin/ /pa'mifn/

33 things is given or denied. around the network.
the symbol / used in writing to separate letters, /slee[/
numbers, or words www.d-o/school_2.htmlI?72
slash (n) "W-W-W, dot, D, dash, O, slash,
school, underscore, two, dot, H-TH
34 M-L, question mark, 72 "
a thing shaped like a pen, used A stylus is also an electronic /'stailas/
for writing on a special device which is used to activate
stylus (n) computer screen digitizing tablet components.
35
to take (a number or an If we subtract 2 from 8, we get |/sab'traekt/
subtract (v) amount) from a larger number 6.
36 or amount
the total produced when you Then, after that, is the function, |/sam/
sum (n) add two or more numbers or which, in this case, is sum.
37 amounts together
a list of numbers, facts or The table looks like a /'teibl/
table (n) information arranged in rows spreadsheet.
38 across and down a page

39

up and running again
(phr)

working correctly again after a
period of not working

It was up and running again in
a couple of hours.

/ap/ /end/ /[ranm/ /a'gen/

40

total number (phr)

to add up amounts to get a final number

If we add those three values, we
get a total number.

/'toutl/ /'namba(r)/

41

touch screen (phr)

a type of computer screen that
you touch in order to tell the
computer what to do or to get
information

Customers use a touch screen
to buy tickets.

/tat[/ /skriin/




472

touchpad (n)

an area on a computer that you
touch in order to tell the
computer what to do or to get
information

Laptops use a touchpad instead
of a mouse for moving the
cursor.

/'tat[paed/

underscore (n)

the character _on a computer keyboard, used to
draw a line under a letter or word, and also used
in file names where a space is not allowed

www.d-o/school_2.html?72
"W-W-W, dot, D, dash, O, slash,
school, underscore, two, dot, H-
T-M-L, question mark, 72"

/.anda'sko:(r)/

43
unique (adj) being the only one of its kind Make sur(_e eac.h record in a /ju'nizk/
44 database is unique.
the number or amount that a letter or symbol  |[We wrote it to add these three |/'vaeljuz/
value (n) represents values: £2.17, £9.45 and £2.99.
45
a single page or tab within a OK, so here's the price ‘w3k(izt
46 worksheet (n) spreagdsl}?eegt document calculations worllzsheet. / e
a person who helps or supports somebody, My assistant will now /o'sistant/
* assistant (n) usually in their job demonstrate the machine in
47 action.
a system that allows files to be stored and NAS (Network attached /naes/

48

** NAS (Network attached
storage) device

retrieved across a computer network

storage) device is a collection
of drives in a single box,
accessed through a network.

/metws:k/ /o'tet[t/ /'storridz/
/di'vais/




translation

IUTPUX-KOJ,

KOMIipKa

nepeBipATH KypHaJl 3allUCiB

nepeBipATH LOCh

JIBOKparnka

KOMa

II0/leHHU U >KypHaJl 3allUCiB

TUpe

BMPOBA/[>KyBaTH MPOTPAMHOI0
3a0e3le4YyeHHd

aBapiliHa BijMOBa JUCKY

JUIUTHU




Kparka

3HaK 'IOPiBHIOE";
JOpPIBHIOBATH

obsacri, ranysi

dopmu

dopmyna

byHKIIiA

rpadiyHUN NJIaHLIET

HaBYIIHHUKH

6JIOKYB8.TI/I KOT'0Cb i3 YOI 0Ch

6araToyHKI[iOHAJIbHUU
IPUHTEDP

MHOXHUTHU




00’eKT

BiIKpUTa /3aKpHUTa AYy>KKa

OCHOBHHUH, IEPBUHHUU KJIIOY

3anUT B 6a3i JaHUX

3HAK [IMTaHHA

3BIT

3MIHUTHU MApOJIb

BUTAT 3 623U JaHUX

HOpMaJsIbHO QYHKILIOHYBaTH




HaJIAlITOBYBATHU 00JIIKOBUH
3aMUC KOPUCTyBaya

BCTAaHOBJIIOBATH IpaBa JOCTYIy

CKiCHa pucKa

CEHCOPHUM 0J1iBelb, CTUJIYC

BilHiMaTH

cyma

TabJINIA

IMOBTOPpHE BUKOHAHHA

3araJibHe 4YucJjio

CEHCOpPHHUM eKpaH




CEHCOpPHaA IMaHeJIb

HHUXHE l'li,ELerCJI}OBaHHH

YHIKaJIbHUHU

3HA4YE€HHA

PO6GOYUI JIUCT

MMOMIYHHK

MepexXeBUH NMPUCTPin
30epiraHHsa JaHUX
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Unit 5 Choice (44)

2-D drawing tools

used for creating and editing technical
drawings

These features would be useful
for CAD: 2-D drawing tools,
good compatibility with file
formats from other software.

/tuz/ /di:/ /'drowuig/ /tuillz/

3-D drawing tools

used for creating a mathematical
representation of a 3-dimensional object or
shape

This package does have limited
3-D tools, though.

/Orir/ /di:/ /'droriy/ /tu:lz/

4-D drawing tools

a type of graphic simulation, used to describe
the full spectrum of dynamic media

The 4D-drawing tool
simulates the construction
process, and encourages pre-
planning at the early stages
when optimal solutions can be
planned and implemented.

/forr/ /di:/ /'dronig/ /tuilz/

basic plan (phr)

the main set of actions for achieving
something in the future, especially a set of
actions that has been considered carefully and
in detail

The basic plan gives you more
bandwidth than the Superior
plan.

/'bersik/ /pleen/

card reader (phr)

a device in a computer, etc. that can move data
from another device on which it has been
stored

The computer was supplied
with an integrated 4 in 1 card
reader.

/ka:d/ /'rir.dar/

dedicated hosting (phr)

a system where each individual website is held
on its own web server connected to the
Internet

Dedicated hosting is more
secure than shared hosting.

/'ded.Lkertid/ /'havustiy/

the time during which a machine, especially a

Last year computer downtime
cost the company $4,000 in lost

downtime (n) computer, is not working or is not able to be .. /'daun.taim/
productivity.
used
a form of energy that can be produced in . .
. &Y ) p The electricity has been turned , ,
electricity (n) several ways and that provides power to /.elik'tris.a.ti/

devices that create light, heat, etc.

off.




file format compatibility (phr)

the capacity for two systems to work together

Simdesk - online office suite
from Simdesk Technologies, Inc.
This suite offers partial

/fail/ /'formeet/

without having to be altered to do so compatibility with the /.m.kam peet.a'bil.a.ti/
Microsoft Office file formats

9 (Word, Excel, and Powerpoint).
a group of computer users who Discussion forums are a way of
are interested in a particular contacting people with similar | ,

forums (n) . . o . _ /'forromz/
subject and discuss it usingemail interests from all over the
10 or the Internet world.

freeware (n)

free computer software, often
available on the Internet

Google Chrome is a freeware
web browser developed by

/'friz.wear/

11 Google.
to provide the computer hardware and ['ve written my website, now I
host (v) software that allows a website to exist on the |just need to find a company to |/havust/
12 internet host it.

13

hosting service (phr)

a type of Internet hosting service that allows
individuals and organizations to make their
website accessible via the World Wide Web

Alternatively, hosting service
can be bought from the
company of the founders.

/'haustiy/ /'s3vis/

14

internet service (phr)

the services provided by the Internet is used
for interaction, business, marketing,
downloading files, sending data etc.

We decided to buy the whole
internet service together with
its position and mark.

/mta'net/ /'s3nvis/

15

IP-address (phr)

a special number that is used to identify a
computer, and which the computer needs in
order to be able to connect to the Internet

Write down the server
computer's IP address.

/ar'pi: 9, dres/

16

least powerful (adj)

the smallest amount of power

The Basic plan has the least
powerful processor.

/lizst//'pava.fal/

17

memory card (phr)

a small piece of equipment that you use to

store images, videos, etc. in digital cameras and

other equipment

It will take about 25 seconds for
the camera to write all the
images to a memory card.

/'mem.ar.i ka:d/

18

minimum (n)

the smallest amount or number allowed or
possible

He achieved enviable results
with the minimum of effort.

/'min.L.mam/




19

option (n)

one of the possible choices you can make when
using computer software

Select an option from the main
menu.

/'op.fon/

20

presentation (n)

a talk giving information about something

I'm going to ask each of you to
make a short presentation.

/.prez.an'ter.fon/

21

shared hosting (phr)

a system where many websites are held on one
web server connected to the Internet

I recommend the shared
hosting option for these
reasons.

/Jead/ /'havustiy/

22

spare battery (phr)

an extra battery, in case you need it

The spare battery should be
easily ordered from Apple.

/spear/ /'baet.or.i/

23

to give advice (phr)

to advise, to recommend

Your company has asked you to
give advice for a client.

Jtu/ /gv/ /ad'vais/

transfer (n)

to move someone or something from one place

Transfer the data onto a disk.

/trens'fa:r/

24 to another
: . . . |We offer 24-hour service
uptime (n) the period of time when a computer is working supbort with uptime /'aptam/
P normally and is able to be used PP P P
25 guarantees.

26

USB cables (n)

Universal Serial Bus: a part of a computer to
which extra devices such as printers, scanners,
and digital cameras can be connected easily; a
set of wires, covered by plastic, that carries
electricity, phone signals, etc.

Digital data are transferred
from the probe to the body
through the standard USB
cable.

/jur.es'biz/ /'kerbal/

27

* extended warranty (phr)

a written agreement in which a
company selling sth promises to
repair it if it breaks within a
particular period of time that is
longer than the basic guarantee

Only about 20% of the products
covered by an extended
warranty are ever brought in
for repair, the agency says.

/1Kk'sten.did/ /'wor.an.ti/

28

* freelancer person (phr)

someone who works on different projects with
different companies instead of being a
companys employee

He started off his career
working as a freelancer at a
design firm.

/'frizlainsar/ /'p3:sen/




* freemium pricing (phr)

a way of charging for sth that
means that you pay nothing for
the simplest version of it, or are
charged for more complicated

Freemium pricing is just like
tiered pricing but the lowest
level is free.

/'frizmi.am/ /'praLsin/

29 versions
a written agreement made by a company to
* . , , What guarantees and support L
guarantee(n) repair one of its products or give you a new . /.geeran'ti:/
o do they provide?
30 one if it has a fault

31

* purchase cost (phr)

the quoted price of inventory minus any
discounts allowed plus shipping charges

What was the purchase cost of
your computer in total?

/'p3:tfos/ /kost/

32

* software license (phr)

to give someone official permission to do or
have something

The GPL is probably the most
widely recognized free
software license in the world
today.

/'softwear/ /'larsans/

33

* subscription pricing (phr)

a way of charging for sth where you pay an
amount of money once every month, year, etc.
to receive a service or use a product

In Subscription pricing the
buyer pays a regular fee, usually
monthly, to use the software.

/sab'skrip.fen/ /'praLsiy/

34

* tiered pricing (phr)

a way of charging for sth that means that you
pay more for a more complicated version of it,
or less for a simpler version

In tiered pricing there are at
least two levels(or tiers) of the
software product.

/ -tiad/ /'praisiy/

35

* traditional pricing (phr)

a way of charging for sth that follows ideas and
methods that have existed for a long time,
rather than doing anything new or different

Traditional pricing is the
model most common in
consumer software.

/tra'dif.en.al/ /'prarsiy/

36

* training course (phr)

a series of lessons to teach the skills and
knowledge for a particular job or activity

She had almost no computer
knowledge, so she signed up for
a training course.

/'trer.niy//ko:s/

37

* warranty (n)

a written promise from a company to repair or
replace a product that develops a fault within a
particular period of time, or to do a piece of
work again if it is not satisfactory

The stereo came with a three-
year warranty.

/'wor.an.ti/




38

** 2-D (two-dimensional)

flat; having only two dimensions

In computing, Java 2D is an API
(application programming
interface) for drawing two-
dimensional graphics using the
Java programming language.

/tuz/'/'darmen.fon.al/

39

** 3-D (three-dimensional)

having or appearing to have three dimensions
(= length, width, and height) and therefore
looking real

[ haven't done any three-
dimensional design,though 3D
may be useful in the future.

/Oriz/ /dar'men.fon.al/

40

** 4-D (four-dimensional)

having four dimensions, usually length, width,
depth, and time

The geometry of objects in the
fourth dimension is more
complex.

/forr/ /darmen.fon.al/

41

** CAD (Computer Aided
Design)

a computer technology that designs a product
and documents the design's process

We need a CAD system to speed
up the design process.

/kam pju:.ta.erdid di'zain/

42

** CMS (Content Management
System)

a software application or set of related
programs that are used to create and manage
digital content.

[ also recommend purchasing
the subscription-based CMS to
look after your website.

/kan'tent/ /'meen.id3.mant/
/'sis.tom/

43

** TCO (Total Cost of
Ownership)

a calculation of all the costs involved in buying
and using a product over time

Overall,my estimate for the TCO
for the Kyoseki is $1,580 over
two years.

/'teu.tal/ /kost/ /ov/
/'au.na.fip/

44

** Saas (software as a service)

a software licensing and delivery model in
which software is licensed on a subscription
basis and is centrally hosted

In the early years of the 21st
century, another successful
business model has arisen for
hosted software, called
software-as-a-service, or
SaasS.

/'soft.wear/ /eez /a/ /'s3.vis/




translation

JIBOBHUMIipHIi 3ac06U /i1 po60TH
3 300paKeHHSIM

TPUBUMIpHI 3aco6u AJ11 po60TH
3 300paKeHHSIM

YOTHUPUBUMIPHI 3ac00U 151
po60OTH 3 3006parKeHHAM

OCHOBHUWH IJIaH

34MTYyBay KapTH

BUJIiIJIEHUH XOCTUHT

TPUBAJIICTh IPOCTO 260
BiJIK/JIIOUYEHHS

eJIeKTpUKa




cyMicHicTb popMaTy daitny

bopymu

oesomiatHe [13

po3MilyBaTH

NOCJIyTa XOCTUHTY

IHTepHeT cepBic

aZijpeca iHTepHET NPOTOKOJIY

HalMeHLI MOTYXHUU

KapTa nam'siTi

MiHiMaJIbHUU




onis

npe3eHTal g

SaFaJIbHO,ELOCTyrIHI/If/’I XOCTHUHT

3alaCHUM aKyMYJIATOP

pasiuTH

nepecuaTH

yac 6e3nepepBHOI po6OTH

kabeJsi USB

pO3lIKUpeHa rapaHTia

bpunaHcep (J10AMHa, IKa
Mpalllo€ He M0 HaillMYy)




YMOBHO-6€3KOIITOBHE
L[iIHOyTBOpEHHA

rapaHTig AKOCTI1

BapTiCTb NOKYIIKHU

Jinensia Ha 13

BapTiCThb nepexIaaTH

b6araTopiBHeBe I[iHOyTBOPEHHS

TpaJULiliHe LiHOYyTBOPEHHA

HaBYaJIbHUM KypC

rapaHTid Ha TOBap




JIBOBUMIpHUU

TPUBUMIPHUU

YOTUPUBUMIPHUU

CUCTEeMa aBTOMAaTU30BaHOI0
pOEeKTYBaHHSA

CUCTeMa yIpaBJiHHA
KOHTEHTOM

3araJjibHa BapTiCTb BOJIOAIHHA
06'eKTaMHU

[IporpaMHe 3a6e3neyeHHs K
nocJyra




terms definitions examples pronunciation
Unit 6 Interactions (42)
the process of saving a computer file in a way
. that uses less space than usual, because you do |Could we learn about document| ,
archiving (v) /'azkarviy/

not use that file often but may need it in the
future

archiving?

basic security features
(phr)

an important characteristic or part of the
protection of information against being stolen
or used wrongly or illegally

We have some basic security
features at the moment.

/'bersik/ /st'kjua.ra.ti/ /'fir.tfor/

comment features (phr)

in computer programming, a comment is a
programmer-readable explanation or
annotation in the source code of a computer
program

Comment features are normal
in most new systems now.

/'’kom.ent/ /'fi:.tforz/

control panels (phr)

a software module used to perform
administrative and management operating
system tasks and/or provide access to specific
software features

Uninstall WinRoute Pro/Lite
using the Add/Remove
programs option in the Control
Panels, restart the system and
start the installation again.

/'’kom.ents/ /'fivtfor/

a piece of information that a website leaves in

You have the ability to accept or

cookies (n) your computer so that the website will , . /'’kok.iz/
: . . decline cookies.
recognise you when you use it again
. a way to fit audio or video into a smaller space |Lossless data compression is
data compression (phr) y P p /'derta/ /kam'pref.an/

and use less bandwidth

used in many applications.

dedicated room (phr)

a special room with its own hardware(a set of
high-definition monitors, a video camera)

Videoconferencing capability,
videoconferencing dedicated
room and distance learning
projects were implemented in
2003.

/'ded.Lkertid/ /ruzm/

dedicated systems (phr)

a system that is used for only one purpose, e.g.
for video conferencing only,nothing else

There are two kinds:one kind is
a dedicated system and the
other is a desktop system.

/'ded.Lkertid/
/'sis.tomz/




the control program in a user's machine

There are three classified types
of videoconferencing systems:
(a) dedicated boardroom
systems; (b)

desktop systems (phr) (desktop or laptop) portable/transportable /desk top/ ['ststomz/
systems; and (c) desktop
systems.
9
a computer system (or set of computer Actually, we have document , .
documents management /'dok.jo.mants/

programs) used to track and store electronic

management in our current

10 system (phr) documents and/or images of paper documents |system. /'mzn.idzmont//sis.tom/
a container in which you can safely leave Please, do not send mp3s over
Dropbox (n) something to be picked up later, for example, a email, use Dropbox instead. /'drop/boks/
11 package
This type of facility uses a
e-wallet/digital wallet a way 9f s‘Forlng a qser s digital cash and online dlgltal. wallet to sto.re cash . /didztel/ /'wolit/
(phr) shopping information accredited by a credit or debit
12 card
an online service, platform or site that More and more companies are
Facebook (n) connects people who share interests, activities, |using Facebook as a way of /'feis.buk/
13 backgrounds or real-life connections reaching customers.
] . ) a high-definition television or [ mean,the room would have a
high-definition monitors . . N .
(phr) computer shows images very set of high-definition /hai defi'nifan/ / mon.r.tar/
14 p clearly monitors for each participant.
a type of service available on the
. . Internet that allows you to quickly It would be great to know how ,
instant messaging (phr) , , ) . /.n.stont 'mes.r.dziy/
exchange written messages with to use instant messaging.
15 people that you know

16

integrate (v)

if two or more things integrate, or
if you integrate them, they
combine or work together in a
way that makes sth more effective

[ have to integrate it into
several different
systems,including the
company's accounting system.

/'m.tr.greit/




17

local participants (phr)

sb who is taking part in an activity or event
that happens where they are located

Similarly, there will be
coordination committees at the
provincial level that will include
all active local participants.

/'lau.kal/ /pa:'tis..pants/

18

mobile phone access
(phr)

the opportunity to use a mobile phone

More and more staff are asking
for mobile access in order to
work from home.

/.moauv.bail 'foun/ /'eek.ses/

19

remote control (phr)

a device than can control the video
conferencing system from a distance, without
wires

A remote control can be
passed from person to person
easily.

/rimaut kan'travl/

20

remote participants (phr)

sb who is taking part in an activity or event
that happens where they are away in distance

This setup allowed for remote
participants to interact with
the meeting.

/ri'maut/ /pa:'tis..pants/

21

smartphone (n)

a mobile phone that can be used as a small
computer and that connects to the internet

['ve just bought a new
smartphone.

/'sma:t.faun/

speech-to-text

relating to the translation of spoken words into

You mean speech-to-text

/'spi:tf to tekst/

22| (capability) (phr) text capability?
- e s ey s nd s 00 e s st on syntn |
y 8 data between different devices. 0
23 to ensure an exact copy
. adding keywords to a file(e.g. a document or  |Does this involve tagging them |
24 tagging (V) photograph) to make it easier to find with keywords? /teeg.m/
relating to computer technology that is used to |We provide text-to-speech . y
25 text-to-speech (phr) change data into spoken words services for websites. jtekst//w//spiy/
a way of viewing emails and comments so that |Having threaded view allows
threaded view (phr) all messages in the same conversation are you to see all emails for a /Oredid//vju:/
-6 grouped together specific email subject together.
the name of a website where people or
organizations can publish short remarks or
] i . k [ always read her column,and I | ,
Twitter (n) pieces of information, and where you can see /'twrit.ar/

27

information published by people or
organizations that you choose

follow her on Twitter.




28

user interface (phr)

the way a computer gives information to a user
or receives instructions from a user

The company says it has
enhanced the user interface
and reduced install time.

/juzzar 'mmtafeis/

29

videophones (n)

a phone with a camera and a screen that allows
you to see the person you are talking to

The advertising shows a mother
talking to her children on a
videophone.

/'vid.i.evu.foun/

* announcement (n)

an important message for many people, giving
new information

[ expect to make a formal
announcement of the outcome
of the review shortly.

/9'navns.mant/

30
Traditional stores are now
) ] a business model in which a company has both i ) )
* brick and click (phr) offline (bricks) and online (clicksr)) pr};sences pursuing a bricks and clicks  |/brik//aend/ /klik/
31 strategy.

32

* brick and mortar (phr)

used to describe a traditional business that
operates in a building, when compared to one
that operates over the internet

Online retailers try to lure
customers away from their
brick-and-mortar competitors.

/brik//end/ /'mo:.ter/

33

* brick and mortar store
(phr)

a business that has a physical presence and
offers a face-to-face customer experience, as
opposed to existing only on the Internet

Our sales team is working hard
and our four bricks and
mortar store are also doing
well.

/brik//aend/ /'mo:.ter/ /stoir/

34

* collaborate (v)

to work together or with someone else for a
special purpose

The two companies agreed to
collaborate.

/ka'leeb.a.reit/

35

* current issues (phr)

a subject or problem that people are thinking
and talking about

Our team discussed a lot of
current issues.

/'’karant//'1sjuiz/

36

* delivery address (phr)

refers to the place the consignee or addressee
is resident in

When you do purchases in
online stores, you will be typing
in your name, the delivery
address, your credit card
number and the credit card
security codes.

/dr'lvari/ /a'dres/

37

* payment system (phr)

any system used to settle financial
transactions through the transfer of monetary
value

PayPal is a payment system
used in the entire offer and
thousands of vendors and
service providers on the
Internet.

/'per.mant//'sis.tam/




38

* policies and procedures
(phr)

documents showing standart ways of doing
things in an organization

And I find it easy to find
company information such as
policies and procedures.

/'pol.a.siz//pra'sit.dzerz/

39

** DRM (Digital Right
Management)

the way that a company controls how users
pay for music, films, books, etc. that are
available on the internet or on electronic
equipment in a digital form

A company that provides
digital rights management
services said that AOL wants to
maintain control over its music
labels and movie studios.

/'didz.1.tal/ /raits/
/'maen.idz.mant/

the computer-to-computer exchange of

EDI is standard in e-commerce

** EDI (Electronic Data . . . systems so that other kinds of | /el.ek'tron.ik//'derta/
business documents in a standard electronic _ ,
Interchange) . software, auch as accounting /.n.ta'tf emndz/
format between business partners _
systems,can accept data from it.
40
** MCU (Multipoint a device that allows video conferencing MCU micht be useful /maltipomt//kon'traul/
41| Control Unit) systems to use more than two locations 5 ' /'junit/

42

** NFC (near field
communication)

a set of standards for smartphones and similar
devices that allows them to communicate with
each other by touching them together or
bringing them close to each other, usually no
more than a few centimetres apart

It uses NFC - that's near field
communication - to record the
payment electronically.

/njuz/
/fi:ld/ /ka mjur.ni'kerfon/




translation

apxiBHe 36epexKeHHs

OCHOBHI 3ac00U 3aXUCTy

dyHK1is1 KOMeHTapiB

naHeJii yrpaBJiHHA

KyKi-dilauy, ifeHTUdikaninHi
daiiny, siki 36epiraroTbcs Ha
KJIIEHTCBKIU cUCTeMi

CTUCKYBAaHHA JaHUX

crelniaji3oBaHa KiMHaTa

creliaji3oBaHi CUCTEMU




HaCTiJIbHI cUCcTeMHU

cUCTeMa yIpaBJiHHA
JIOKyMeHTaMH

cnyx6a 06MiHy paitsiamu

eJIEKTPOHHU U /1iuPppoBUI
ramMaHellb

colliaJibHa Mepexa

BUCOKOAKICHI MOHITOpU

MUTTEBE HOBi,ZLOMJIeHHH

iHTerpyBaTu, 06€JHyBaTH B
OJiHe Iiijie




MicLeBl y4aCHUKHU

JlOCTYM 10 MOGiJIBHOTO
TesiepoHy

JIMCTaHLIiHe KepyBaHHA

BiZijasieHi ydaCHUKU

cMapTPoH

1lepeTBOPEHHS MOBH B TEKCT

CUHXpPOHi3aLig

ifenTudikaris

1lepeTBOPEHHS TEKCTY B MOBY

"niniiHuM BUA" (croci6
neperJdaay JIMCTIB i
KOMEeHTapiB)

cucTteMa MiKpo6J0oTiB




inTepdeiic kopucTyBaya

BiseotenedoHu

OroJiolmeHHA

6i3Hec-Mo/iesib NPOIAXKy B
MarasuHi i yepe3s [HTepHeT

00C/IyrOBYBaHHS KJIIEHTIB B
odicax; ¢izuyHa NPUCYTHICTH
oprasisauii 41 nignpuemMcTsa B
oyaiBi

TOProBO-BUCTABOYHUH 3aJl, Jie
MOXKHa JUBUTUCS i LynaTH
TOBap pyKaMu

CHiBpo6GiTHUYATH

IIOTOYHI NUTAaHHA

aJipeca J0OCTaBKH

IJIaTi?>KHaA cucTeMa




NPUHLMIHU i NOPALOK

udpoBe ynpaBJiHHS

eJIEKTPOHHUW 0OMiH JJaHHUMU

CepBep 6araToCTOPOHHbLOI
KOHdepeHLii

3B'SI30K MaJIoro pajiycy Aii




terms definitions examples pronunciation

Unit 7 Development (38)

Then the alpha testing is due

Ipha testi i i
alpha testing (n) the first stage of testing software to finish at the end of week,

/'el.fa/ /'tes.tin/

We had to wait months for the
approve (v) to officially accept (a plan, proposal, etc.) council to approve our plans to |/a'pru:v/
extend the house.

"News" and "About SL8" are

3 be linked (phr) if two things are connected linked to the home page. / bi: / /ligkt/
Two weeks for beta testing and
beta testing (phr) the second stage of testing software two weeks after that for you to |/'binte//'tes.tiny/
do the debugging.
. . Your team is scheduled to start | ,,
coding (v) to write computer programs . / 'kaudiy/
coding.
a particular number or amount that never -
constant (n) changes Here the number "3%is a /'kon.stant/
8 constant but "a" is a variable. '
to remove bugs (= mistakes) from a computer . .
debug the code (phr) Test and debug the code. /.di:'bag//0i:/ /keavd/
7 language
detail (v) to describe something completely, giving all The c.ommission should clearly /diterl/
the facts detail fact and context.
A dynamic, exciting website is
dynamic (adj) continuously moving or changing required. /darnaem.ik/
It is just three months since we
client approvals(phr) a positive opinion of somebody received official client /'klar.ant//a'pru:.val/

approvals to go ahead with the
project.

We're excited to announce a

in addition to the usual or standard amount or |new beta version for Linux,
number that is something important with extra features and better
sound and video quality.

extra feature (phr) /'ekstra/ /'fivtfor/




advice, criticism, etc. about how successful or

We are always grateful to

feedback (n) _ receive feedback from our /'fizd.baek/
useful sth is
12 users.
a chart that shows the different stages of a
Gantt chart (n) piece of wor1.<, showing stages that can be done |People mlg.ht use Gantt charts /'geent tfa:t/
at the same time, and stages that have to be to plan projects.
13 completed before other stages can begin
a connection that allows you to move easily Brokerage websites will often
hyperlinks (n) between two computer documents or two provide a hyperlink to the /'harpa.lmki/
14 pages on the internet broker's internet trading area.
: . An author of a hypertext
technical a way of writing computer
. . document sets up a number of
documents that makes it possible to move from . _ ,
hypertext (n) 1 alternatives for his readers /'haipa tekst/
one document to another by clicking on words _ _
. . which define pathways among
or pictures, especially on the Internet
15 nodes.
In a chart or graph in
spreadsheet programs like
an explanation of characters, symbols, or Microsoft Excel, the legend is
legend (n) markings on a document that may be most often located on the right- | /'led3.ond/
unfamiliar to the reader hand side of the chart or graph
and can sometimes be
16 surrounded by a border.
Then the second
milestone (n) an important stage in a project milestone,being ready for /'mail.steun/
17 alpha testing, is due in week 9.
Events like these take months of
lannin the act of deciding how to do somethin ‘pleen.
18|P glv) g oW 5 careful planning. /P m/
print (v) to pro.duce.writing or. images on paper or other I'n} waiting for a document to /print/
19 material with a machine print.
a piece of planned work or an activity that is . . .
. . . . : ['m starting a new project on ,
project (n) finished over a period of time and intended to Monda /'prodz.ekt/
20 achieve a particular purpose Y-




release candidate (phr)

a version of a product, especially computer
software, that is fully developed and nearly
ready to be made available to the public; it

comes after the beta version

If no serious issues are found
until May 15th, the current
release candidate will be
declared to be the next stable

/rr'lizs//'’keen.di.dat/

21 version.
Further requirements
. . the detailed study of an official rule about analyslls was required for the , ,
requirements analysis (phr) somethin extension of the global warden |/rr'kwaia.mant//a'neel.a.s1s/
& system
22
rough plan (phr) a set of decisions that not including all details Y?zrar?ea:iif }lllas f:II:?Sry;E;\(/)v /raf/ /pleen/
§1P P about how to do something in the future P p ghp P
23 project.
We also had to work on SEO
search ranking (phr) position on a page of search results because high search rankings |/s3:tf//'ren.kiy/
24 were required.
to send something to a lot of different people, The marketing e-leaflets Yvere
send out (phrv) . . sent out to all of the email /send//aut/
usually by mail or email _
25 addresses on the list.
The soft h |
the form in which a computer program is © 50 .ware company a.s ony
. ) . , shared its source code with ,
source code/code (phr) originally written before it is changed into /'sois kaud/
close partners and carefully
computer language o
26 chosen organizations.
The software will take input
take input (phr) the act of putting information into a computer [from a variety of other /teik/ /'m.put/
27 programs.
N the «off» switch (phr) Z};E «off» switch makes the computer to switch ;)va E;)ctﬁ‘!se [ tried the «off» /30 /of/ switf/
Once open, you may download
the «save» button (phr) the «.save» button makes the program to save |the press pack by clicking the /80/ /serv//'batan/
the file «save» a Copy» button on the
29 Adobe PDF toolbar.
the «send» button (phr) the.«s.end» button causes an email to go to the |Fill in the form below and click /80/ /send/bat.on/
30 recipient on the «send» button.
31|variable (n) something that can change its value. «A» is a variable. /'vea.ri.a.bal/




to look at something in a complete or careful

You can now view different

view (v) wa parts of the same documentat | /vju:/
32 y the same time.
The company blog states the
aregular record of your thoughts, opinions, or p y" 8
* company blog (n) experiences that you put on the internet for purpose to be "to create a /'’kam.pa.ni//blog/
powerful online content and R
other people to read . "
33 social engagement platform".

34

** ASP (active server pages)

a webpage that may contain scripts as well as
standard HTML

Most of the scripting techniques
we learned in previous chapters
are applicable to Active Server
Page (ASP) scripts.

/'ek.tv/ /'s3.var//peids/

35

** FAQs (Frequently Asked
Questions)

a sentence or phrase that is used to ask for
information

"History of SL8","FAQ" and
"Join the club" are the
grandchild nodes.

/'friz.kwant.li//a:skt/
/'’kwes.tfon/

36

** MySQL (Structured Query
Language)

standard Database language which is used to
create, maintain and retrieve the relational
database

Forum posts and other private
data can be stored in the MySQL
database.

/'strak.tfod/ /'’kwia.ri/
/'leen.gwidz/

37

** PHP (hypertext
preprocessor)

a widely-used Open Source general-purpose
scripting language

We used PHP for this website.

/'har.pa.tekst//'pri:'prousesa/

38

** SEO (search engine
optimization)

the process of improving the visibility of a
website or a web page in the results produced
by a search engine

We also had to work on SEO
because high search rankings
were required.

/.s3:tf en.d3in pp.tr.mar'zer.fon/




translation

asbda-TecTyBaHHS

CXBaJIOBATH

O6yTH 3'€JHAHUM

6eTa-TeCcTyBaHHS

HaIllUCaHHA KOAY

CTaJia BEJIMYHNHa

BiZi1aro;pKyBaTH KOJ,

JeTanizyBaTu

JUHaMiYyHUHN

CXBaJIeHHH KJIIEHTIB

JlolaTKOBa QYHKIis




BIATYK

rpadik BOKOHaHHS POOIT,
rpadik 'anTa

rinepnocuiaHHA

rinepTexkcT

YMOBHE€ [IO3HAY€HHA

NPOMiXKHUH eTan po3poOKU

I[IJIaHYBaHHA

JPyKyBaTH

IPOEKT




nepejBUITYCKHA BepCid

aHaJ1i3 BUMOT

eCKi3HUHU mJ1aH

PEUTUHT MOIIYKY

po3cuaaTH

BUXITHUH KOJI

NpUKMaTH BXiJHi aHi

BHUMHKa4

KHOIIKa 30epeKeHHs

KHOIIKa BijlIpaBKU

3MiHHa




IPpOAUBJIATHUCA

0JI0T KOMIaHil

aKTHBHI CepBepHi CTOPIHKHU

MUTAaHHSA, IKi 4acTOo 3a/J]al0Th

MOBa CTPYKTYPOBAHUX 3alUTIiB

rinepTeKCTOBUU Mpenpouecop

NOLIYKOBa ONTUMIi3alig




terms definitions examples pronunciation
Unit 8 IT solution (40)
the profession or work of keeping We bought a copy of your
accounting (n) or checking financial accounts, accounting software but we're |/a'kaun.tin/
1 calculating taxes, etc. having problems installing it.
software that some computer and mobile There might be some
bloatware (n) phone companies put on their products as bloatware on it, which you /'blauvt.wear/

advertising

probably don't need.

check the manual (phr)

to find out about something in a book that
gives you practical instructions on how to do
something or how to use something

Have you checked the manual
yet?

/tfek//da/ /' maen.ju.al/

clean up the server (phr)

to make clean a computer program that
controls or supplies information to several
computers connected in a network

Someone might have cleaned
up the server.

/kliin//ap//0a//'s3:.var/

connection error (phr)

a mistake or fault in the electrical system
joining two parts of a machine, computer
network, etc

The browser window just says
"Connection error: unable to
connect to the internet".

/ka'nek.fon/ /'er.ar/

5
electric shock (phr) a sudc.ie.n shock to your body, caused by He got an el(.actrlc shock from Jilek trik [ok/
6 electricity one of the wires.
to increase the seriousness, [ will escalate your ticket to ,
escalate (v) , . , /'es.ka.lert/
7 intensity,etc. of (sth) Tier 2 support.
. an occasion when smth stops working —
g failure(n) properly The speaker had a disk failure. /tetljor/
9 faulty (adj) not working correctly, or not correct Icgi(};robably a faulty video /'fol.ti/
. : : [ 'm sure the battery will be flat
10 flat (adj) with no electrical power by now. /fleet/
The update prevents the system
hang or freeze (v) to stop working or appearing on a screen from hanging when it receives |/hezey//or//frizz/
1 a corrupt data fragment.
to have a harmful computer programs There have been many reports
have a virus (phr) intended to prevent computers from working |in the newspaper about viruses| /haev//a//'vaia.ras/
12 normally recently.




insert DVD (phr)

to to make a digital versatile disc or digital

Have you tried inserting

/m's3:t// divvir'diz/

13 video disc ready for use another DVD?
Issue tracking systems are
issue tracking system is a computer software package that manages [generally used in collaborative
&5y . P o : b & & & ety . . /'1fuz/ /'treekay//'sis.tom/
(phr) and maintains lists of issues settings—especially in large or
distributed collaborations.
14
local area network: a system for connecting the |The computers keep everything
LAN connection (phr) computers of people who work in the same talking to everything else over |/leen//ka'nek.fon/
15 building the wireless LAN connection.
: We must pass the problem to a
level (n degree of somethin lev.al
16 (n) & & higher level technician. / /
: The organization's main
the most important work of a person, group, or e ens .
. . . . . : activities focus on the issues , ,
main activities (phr) organization to achieve something, especially /mein/ /ek'tiv.a.tiz/
that young people are most
to make money
17 concerned about.
to put something that is damaged, broken, or |He recommended a local
repair (v) not working correctly, back into good company that repairs /ri'pear/
18 condition or make it work again computers
. : My computer is running slowly :
running slowly (phr to operate not quickl ran.iy//'slav.li
19 g y (phr) p q y this morning. / n// /
Safe specifications and
. free from danger or harm, or not causin rograms are advocated as a
safe (adj) 5 & prog ! /seif/
danger or harm simple way of enhancing the
20 reliability of software.
If those two wires touch, the
S a failure of an electrical system, caused by bad . : . .
short circuits (phr) , , . . appliance will short-circuit and| / Jo:t 's3..kit/
wires or a fault in a connection in the wires .
51 probably go up in flames.
. support ticket system allows to manage and Please, direct technical issues to
support ticket system L . . . . . . | |
(phr) maintain a list of common issues or questions |our online Support Ticket /sa'port//'tikat/ /'sis.tom/
22|'P that customers may be having System.
. Success in this competitive field
the ability of a group of people to work well _ P .
teamwork (n) will depend on good /'tiim.ws:k/
together
23 teamwork.




an ability to do an activity or job well
involving in science or engineering (= the

Staff will continue to receive
training in state-of-the-art

technical skills (phr) design and building of machines, equipment, evaluation techniques as well as /'teknikal/ /skilz/
" and structures) other technical skills.
tier (n) the first, most important of several levels in an |I'll escalate your ticket to Tier 2 Jtior/
25 organisation or system support.
If the values are not to be
to make a computer keep the work that you saved in a database, they will
saved (to be saved) (v) have done on it be saved only in the form. /sewd/
26
save (v) to put information into a computer's memory [Don't forget to save your work Jserv/
27 or onto a computer disk regularly.
to té.lke the plug of a piece of electr}c:ill You can usually plug or unplug |
unplug from (phr) equipment out of the place where it is from the hub at anv time /an'plag//from/
28 connected to the electricity supply y '
* backache (n) a pain in your back ;fé’;’;lkb;gj r’;"i;}rltbgé‘:i‘;:gfagci /'beek.etk/
29 ’ '
* bill (n) a list of expenses to be paid, or the total | \_/e just got a really high phone /bil/
30 amount of costs or expenses. bill.
a short written document that lists your She sent her Résumé to 50
* CV/Resume (n) education and previous jobs, that you send to |companies, but didn't even get | /si:'viz/ /r1'zjuim/
31 employers when you are looking for a job an interview.
education(the process of teaching or learning,
* education and training especially in a school or college,. or the . Education and training /.edz.u'kerfon/
(phr) knowledge that you get from this); training workers guide and train people |/eend//'trerniy/
(the process of learning the skills you need to
32 do a particular job or activity)
* missing (n) something that is missin There might be a missing file /'mis.ig/
33 g 5 & on your computer. 10
% . arank or level in a company, competition, or [He held that position for two ,
34 position held (phr) society months. /pa'zif.an/ /held/




* qualification award
(phr)

if you have a qualification, you have passed an
examination or course to show you have a
particular level of skill or knowledge in a
subject

Title of qualification awarded:
BTEC National Diploma for IT
Practitioners(Systems Support).

/ kwol.Lfr'kerfon/ /a'wo:d/

35
the word with in this idiom implies agency, the
% . means “by which” you apply. You can apply Please apply with CV to g —
toapply with CV (phr) with a program like Compass jobs@CITltd.com jtw/[oplar/fwid// sivi:/
36
Many firms understand that
. giving work experience to
* work experience (phr) ;c/ilsr(leigerlence thata person already has of students from colleges and /'wa:k 1k spia.ri.ans/
& schools will benefit everyone in
37 the long term.
a short written document that lists your Before [ apply for the job, I must
** CV (curriculum vitae) |education and previous jobs, that you send to [update my CV and printitout |/ si:'viz/
38 employers when you are looking for a job again
** DVD (digital versatile digital Versatllle disc or dllgltal v1d.eo flllSC: a disc . . / dizvizdi/
. used for storing and playing music, films, or [s the movie available on DVD? |7, ,
disc) _ . /'didz.1.tal'v3isa.tail /disk/
39 information

40

** RSI (Repetitive Strain
Injury)

pains in your hands, arms, etc. caused by doing
the same movements many times, especially by
using a computer keyboard or mouse

If you don't keep your wrists
straight while typing, you could
get RSL

/ri'pet.a.tiv//strein//'in.dzar.i/




translation

00JIiK

ciaenr aus 13, sske Bxxe
BCTAHOBJIEHO Ha KOMII'IOTepi 4yu
cMapTQPOHi B KOMIJIEKTI

IepeBIpUTH B iIHCTPYKLiIO

OYUCTHUTH CepBep

MMOMMJIKA MiJKJII0YEeHHS

ypakeHHs CTPYMOM

nepejaTH 0 iHCTAHLiAM

BiZMOBa B po6OTi, HECIIPaBHICTh

HeClpaBHUU

pPO3pAKEHUN

BUCITH ab0 "3aBUcaHHA"

MaTH Bipyc




BcTaHOBUTU DVD

CHUCTeMa Bi,ELCTe)KeHHH IIOMHUJIOK

MiAKJI0YEeHHSA 0 JIOKAJbHOI
Mepexi

piBeHb

OCHOBHI BU/IU JisIJIbHOCTI

peMOHTYBaTH

3allyCKaTHCA NOBIJILHO

0e3neyHun

KOpPOTKE€ 3daMHUKaHHA

cUCTeMa 3alUTY B CIYKOY
NiATPUMKHU

KOMaH/iHa po6oTa




TeXHi4YHi HaBUYKH

pAanA

O0yTH 36epeKeHUMU

36epiraTu iHpopmMmariito

BiJIKJIIOUYHUTH

OiJIb B CIUHI

paxyHOK

pe3toMe

OCBiTa Ta HaBYaHHA

nponyleHi

3aliMaHa Iocaja




kBasidpikaliiHUN AUNIOM

MoaaBaTHU pe3roMe

TPYZAOBUU LOCBIJ

pe3toMe

M$pPOBUM YHIBEpCATIbBHUM JHUCK

MOIIKO/>KeHHH BiJ mocTiliHoi
HaMpyru
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