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BCTYII

JloMiHyIOU€ CTAHOBWIIE Y CBITOBIH €KOHOMII cdepu IMOCIYyr 3YMOBIIOE
HEOOX1IHICTh 3HAYHOI yBard 10 JOCIIDKCHHS HamnpsMKIB y chepi MapKETUHTY
TOBapiB Ta MOCAyr. JIMHamMI4H1 3MIHM y Cy4acHOMY CBITI Ta y cdepi MapKeTHHTY
MOCITYT TPHU3BOAATH O MIBUAKOTO 3acTapiBaHHS HASIBHUX KOHIEMIIH, MiTXOMdIB, 110
BIIKPUBAIOTh HOBI TOPH30OHTH S TMOJAIBLINX JOCHIKEHb 1 PO3pOOOK Ta
BUKOPDUCTAHHA CYYaCHHX 1HCTPYMEHTIB MAapKETHHTy TOBapiB Ta TOCIYT JUIs
JOCSITHEHHS] KOHKYPEHTHHX TIepeBar MiANpUEMCTB.

Jucuumnina « MapkeTHHT TOBapiB 1 MOCIyr» nepeadadae HaJaHHS CTyACHTaM
TEOPETUYHUX 3HAHb Ta (POPMYBAHHS TPAKTUIYHUX HABUYOK y cdepi MapKETHHTY
TOBapiB 1 MOCIYT, BUKOPUCTAHHS IHCTPYMEHTIB HaJisi 3abe3meueHHs e(eKTHUBHOI
JISTTBHOCTI MATIPUEMCTB.

3micm oucyunainu po3kpuBaethes y 14 Temax, 00’ e€qHaAHUX Y JIBa 3MICTOBUX
Moayii «OCHOBHI TOHATTS MAapKETUHTY TOBapiB Ta mociayr», «OcoOaMBOCTI
MapKETUHT'OBOI JISNIBHOCTI MIAIPUEMCTB Y c(pepi TOBapiB Ta MOCIYT».



YACTHHA 1.
METO/NYHI PEKOMEHJIAILII 3 BUBYEHHA JUCIHUIIJITHA



1. Onuc HaBYAJILHOI AUCIHUILTIHA

HaiiMmenyBaHHSI TOKa3HUKIB XapaKTepuCTHKa 1 aBHaLHOI
TUCITUTUTIHU

O00B's13K0Ba (0115 3006y6auis BO oceimuboi npozpamu ,
«Mapxemunzy) | BHOIpKOBa THCIUTIIIHA Odop’sizioBa
CeMecTp (ocinniii / eecrsnuii) OCIHHIH
KiJIbKICTh KpEJUTIB 6
3aranbHa KUIBKICTh TOJIUH 180
KibKiCTh 3MICTOBUX MOJYJIIB 1
Jlexiii, roquH 48
[IpakTryH1 / cCEMIHApChKi, TOJIUH 32
JlaGopatopHi, ToJIUH -
CamocriiiHa poOoTa, TONH 100
TrokHEBUX TOAWH T ICHHOT (DOpMU HABYAHHS:
Ay TUTOPHUX 5,3
CaMOCTIITHO1 poOOTH CTYJIeHTa 6,7
By koHTpOIIIO eK3aMeH

2. IIporpama HaBYAJILHOI AUCHUILIIHU

MeTa BUBYCHHS AWCIUIUIIHU TOJsrae y (GopMmyBaHHI y 3100yBadiB BHIIOL
OCBITH Cy4YaCHOT'O HAyKOBOT'O CBITOIVIIY Ta CUCTEMHM CIELIAIbHUX 3HaHb Yy cdepi
MapKETHUHTY TOBapiB 1 MOCIYT, IHCTPYMEHTIB iX BUKOPHCTAHHS IJi 3a0€3MeUeHHs
e(heKTUBHOI ISUTBHOCTI MIPUEMCTB.

3aBJAaHHs JUCUUIUIIHM TOJIATal0Th B TEOPETUYHIM 1 MPaKTUYHIA MIArOTOBII
3n100yBauiB BO y cdepl MapkeTUHTy TOBapiB Ta MOCIYr; (pOpMyBaHHI BMiHb Ta
HAaBUYOK: BHUKOPUCTaHHSI TEOPETUYHUX OCHOB MApKETHHTY TOBapiB Ta TMOCIHYT;
JOCIIJIKEHHSI MapKETUHTOBOTO I1HCTPYMEHTApIlo MiANPUEMCTB chepu TOBapiB Ta
MOCJIYT; OILIIHIOBAHHSI MapKETUHTOBHX CTpaTeriii CEerMEHTYBaHHS, BUOOPY I1JIOBOTO
PHUHKY; aHaIi3y MDKHAPOJIHUX MOJIEJIEH MapKEeTUHTY TOCIYT; MOCIIIKEHHS TOBAPHOT
MOJIITUKA MApPKETUHTY; OLIHKHK MPOJYKTOBOI MOMITHKU Y chepl MOCIyT; yInpaBlIiHHS
I[IHOBOIO TIOJITHUKOI0 y cdepi TOBapiB Ta MOCIYT; YIMPOBAIKEHHS KOMYHIKaTUBHOI
MOJIITUKU Y c(epi TOBapiB Ta MOCIYT; aHaNI3y KOMYHIKATUBHOI MONITHKUA y cdepi
TOBapiB 1 TOCHYr; BU3HAUCHHS TMOJITUKH PO3MOJTY TOBapiB Ta TOJITUKH
PO3MOBCIOKEHHST y cdepl MOCIyTr; MOCTiIKEHHS MPOCYBaHHS TOBAPIB 1 IMOCIHYT;
OLIIHKKM TEpCOHaNy K CKJIaJ0BOI MapKETUHI-MIKCY TOCHYT;  YIpaBJIiHHSA
MapKETHHTOM TYPUCTHYHHUX TIOCIYT; OI[IHIOBAHHS MAapKETHUHTY TOTEIbHHUX IOCIHYT;
aHalli3y MapKETHHTY MOCIYT PECTOPAHHOTO TOCMOIaPCTBA; HOCIIIKEHHSI MAPKETUHTY
MOCTYT HEKOMEPIIIHHOI JiSITbHOCTI.

IIpenmer: crpaterii, MeTOIU, MOJIENI, MEXaHI3MHU Ta THCTPYMEHTH MApKETUHTY
TOBapiB Ta MOCIYT.



3MicT AUCHUIIIHUA PO3KPUBAETHCS B TEMAaX:

Tema 1. Oco6imBOCTI (hyHKITIOHYBAHHS pUHKY TOBApiB Ta MOCTYT

Tema 2. MapKkeTHHTOBHI 1HCTpyMEHTapid MANMPUEMCTB chepu Mmocayr

Tema 3. MapKkeTHHTOBI CTpaTerii CerMEHTYBaHHS, BUOOPY IITLOBOTO PUHKY

Tema 4. MixHapoH1 MOJI€]Il MAPKETHUHTY TOCITYT

Tema 5.ToBapHa momituka MapkeTuHry. [IpoaykToBa nomiTaka y chepi mociayr

Tema 6. I{iHoBa moJiTHKa y cdepl TOBAPiB 1 MOCTYT

Tema 7. KomyHikaTuBHa MoJIITHKA y cpepl TOBAPIB 1 MOCTYT

Tewma 8. TloniTuka po3noainy ToBapis. [lomiTrka po3noBcromkeHHs y chepi
MOCIIYT

Tema 9. IIpocyBaHHs TOBapiB i MOCTYT

Tema 10.ITepconan sk ckiagoBa MApKETUHT -MIKCY

Tema 11. MapkeTHHT TypUCTHYHUX MOCIIYT

Tema 12. MapKeTHHT TOTEIBHUX MTOCTYT

Tema 13. MapkeTHHT OCTYT peCTOPAHHOTO FOCTIOAAPCTBA

Tema 14. MapKeTHHT MOCAYT HEKOMEPIIHHOT MIsITBHOCTI

OnanyBaHHA IMCHHUILIIHMA 103BOJIsSI€ 320€3MeYNTH:

1) bopmyBanHs:

3arajibHMX NPOrPaMHUX KOMIIETEHTHOCTe:

3HAHHS TEOPETUYHUX OCHOB MApKETUHTY TOBApPIB Ta MOCIYT;

3IaTHICTb 10 a0CTPAKTHOTO MUCJICHHS, aHAII3Y Ta CUHTE3Y; 3/1aTHICTh
reHepyBaTU HOBI 1/1€1 (KPEaTUBHICTB);

3IaTHICTh MpaIOBaTH B KOMaH/I1,

3/IaTHICTh 3aCTOCOBYBAaTH 3HAHHA Yy MPAKTUYHUX CHUTYallisIX MapKETUHTY
TOBapIB Ta MOCIIYT;

(haxoBuX NPOrpaMHMX KOMIIETEHTHOCTEH:

JIEMOHCTPYBAaTH 3HAHHS 1 PO3YyMIHHS TEOPETUYHUX OCHOB Ta TMPHUHIIUIIIB
MIPOBA/IPKEHHS MAPKETUHTY TOBapiB Ta MOCIYT;,

aHaji3yBaTW 1 TMPOTHO3YBAaTH PHUHKOBI SBUIA Ta TMPOIECH Ha OCHOBI
3aCTOCYyBaHHS (YyHIAMEHTAILHUX MPUHIUIIB, TCOPETUYHHX 3HAHb 1 MPHUKJIATHHUX
HABUYOK 3/IIICHEHHSI MApPKETUHTY TOBapiB Ta MOCIYT;

BUSBIISITH W aHAII3yBaTH KJIIOYOBI XapaKTEPUCTHKH MApKETHHTOBHX CHUCTEM
PI3HOTO PiBHS, a TAKOXK OCOOJIMBOCTI MOBEIIHKHU iX Cy0’ €KTIB;

30MpaTH Ta aHali3yBaTH HEOOXIIHY 1H(GOPMAIIi0, PO3PaxOBYBaTH €KOHOMIYHI
Ta MAapKETHHIOBl NMOKA3HUKH, OOIPYHTOBYBAaTH YIPABIIHCHKI PIIIEHHS HAa OCHOBI
BUKOPUCTAaHHS HEOOX1THOTO aHATITUYHOTO i METOJUYHOTO IHCTPYMEHTAPIIO;

BUSBJISITH HABUUYKH CaMOCTIHHOT pOOOTH, THYYKOTO MHCIIEHHS, BIIKPUTOCTI J10
HOBUX 3HaHb, OYTH KPUTUIHUM 1 CAMOKPUTHIHHM,

BUKOHYBAaTH (PYHKIIIOHAIbHI OOOB’SI3KM B T'PYIIl, MPOMOHYBaTH OOTPYHTOBaH1
MapKETUHTOBI PIICHHS B cepi MOCTYT;

OI[IHIOBATH PE3YJIbTATH BJIACHOI POOOTH, NEMOHCTPYBATH JIJAEPChKI HABUYKH
Ta yMIHHS TIPAIfOBATH B KOMaH/I1;



npuiiMatid  e(QeKTHBHI pIlIEHHS MIOAO MPOBA/HKEHHS MapKETUHIOBOI
JISIBHOCTI PUHKOBOTO Cy0’€KTa, THYYKO aJalTyBaTHCS 1O 3MIH MapKETHMHIOBOTO
cepenoBuIa B cepi Mociyr;

2) NOCATHEHHSI NPOrPAMHMX pe3yJIbTaTiB HABYAHHS:

JE€MOHCTPYBAaTH 3HAHHSA 1 PO3YMIHHA TEOPETUYHUX OCHOB Ta IPUHIUIIB
IIPOBAPKEHHS MapKETUHTY TOBAPIB Ta MOCIYT;

aHajJi3yBaTH 1 TPOTHO3YBAaTHM PUHKOBI SBHUIA Ta TMPOIECH HAa OCHOBI
3aCTOCYBaHHA (PYHIAMEHTAJIbHUX MPUHIUIIB, TEOPETUYHUX 3HAHb 1 MPUKIATHUX
HABUYOK 3/11IICHEHHSI MApKETHUHTY TOBapiB Ta MOCIYT;

30upatu Ta aHaNi3yBaTh HEOOXiAHY iH(pOpPMaIlil0, PO3PaXxOBYBAaTH €KOHOMIYHI
Ta MapKETHHIOBI MOKA3HUWKH, OOTPYHTOBYBATH YIIPABIIHCHKI PIIIEHHS HAa OCHOBI
BUKOPHUCTAHHS HEOOX1THOTO aHAIITUYHOTO i METOJUYHOTO 1HCTPYMEHTAPIIO;

BUKOHYBAaTH (PYHKIIIOHAIbHI OOOB’SI3KM B TPYIIl, MPOMOHYBaTH OOTPYHTOBaH1
MapKETHUHTOBI pillieHHs B chepl MOCTYT;

OLIIHIOBAaTH pE3yJIbTaTU BJIACHOI pOOOTH, IEMOHCTPYBATH JIAEPChKI HaBUYKU
Ta YMIHHS IIPAIfOBaTH B KOMaH/I1;

npuiiMatd  e€(eKTUBHI pINIEHHS I0JA0 MPOBAKEHHS MAapKETHHIOBOI
JISIBHOCTI PUHKOBOTO Cy0’€KTa, THYYKO aJalTyBaTHCS 1O 3MIH MapKETHMHIOBOTO
cepenoBuIa B chepi Mociyr;

3) HaOyTTs pe3y/abTaTiB HABYaHHA (3r11HO JyOIIHCHKUX TECKPUNTOPIB):
3HAHHSL:

OCHOBHMX KOHLETILIH, IPUHIHUITIB MAPKETUHTY TOBApIB Ta MOCIYT;

3aBAaHb Ta (QYHKLIA, aHAII3y MApPKETHHIOBOI'O 1HCTPYMEHTAPIO B JISIBHOCTI
HIJIPUEMCTB Yy cepl OCIYT;

MapKETHHTOBUX CTPATETiii CETMEHTYBAHHs Ha PUHKY MOCIIYT;

0COOJIMBOCTEN TOBAPHOT MOJIITUKH HA PUHKY TIOCIIYT;

MexaH13My (OpMYBaHHS TOJITUKH IIIHOYTBOPEHHS Y cepl MOCIyT;

3aBJaHb KOMYHIKaIIMHOI MOJITUKHU y c(pepi TOBAPIB Ta MOCIYT;

OCHOBHHX €TaIliB MOJITUKHA PO3NOALTY Y chepl ToBapiB Ta MOCIYT

0CO0OJIMBOCTEN MAPKETUHTY MOCIYT B TYPU3MI;

MapKEeTHHTY FOTEJIbHUX Ta PECTOPAHHUX MOCIYT;

0COOIMBOCTEHM MapKETHHTY TIOCIIYT HEKOMEPIIHHOI AISIIbHOCTI,

YMiHHSI/HABMYKH:

BU3HAYaTH MapKETUHIOBI CTpATerii MiANPUEMCTB Ha PUHKY TOBAapiB Ta MOCIYT;
dbopMyBaTH TOBapHY MOJITHKY 1010 MAPKETUHTY MOCIIYT;

BU3HAYATH MOJITUKY LIHOYTBOPEHHS y cepl TOBAPIB Ta MOCIYT;

JIOCTIKYBaTH €IEMEHTH KOMITJIEKCY MAPKETUHTY CEepH MOCIIYT;

BUKOPUCTOBYBaTH MApKETUHIOBY KOMYHIKALIMHY MOJITUKY HIANPUEMCTB
cdepu TOBApIB Ta MOCIHYT;

BHU3HAUYATH MPOAYKTOBY MOJITUKY MApPKETHHTY TOCIYT;

BHU3HAUaTH CKJIAJI0OBI MapKETHHIYy TOTEIbHOTO TOCIOAAPCTBA, PECTOPAHHUX
MOCITYT, TYPUCTUYHOTO O13HECy;

BUKOPHUCTOBYBAaTH MapKETHUHT MOCITYT HEKOMEPIITHOI JisSIbHOCTI;

KOMYHiKaLis:



BUKOPHUCTOBYBaTH LU(poBl 1H(OpMALIiHI Ta KOMYHIKAIlliiHI TEXHOJOrI, a
TaKkoXX TpOrpaMHi  TMPOAYKTH, HEOOXiAHI JJig HAJISKHOTO  IPOBAKCHHS
MapKETUHTOBOI [iSUIbHOCTI Ta MPAaKTHUYHOTO 3aCTOCYBAaHHS I1HCTPYMEHTapilo y
MapKETUHTY TOBapiB Ta MOCIYT;

BiANOBIAJBLHICTEL 1 ABTOHOMIA:

JUATH COIIAJIbBHO BIAMOBIAAIBHO Ta TPOMAJICHKO-CBIJIOMO Ha OCHOBI €THYHHUX
NPUHIUITIB MAPKETHUHTY MOCTYT;

nosicHIoBaTy 1H(popMaiito, iaei, mpoOiemMu Ta ajbTepHATHBHI BapiaHTU
OPUMHATTS YIPaBIIHCHKUX pilieHb (axiBisaM 1 HedaxiBIsM y chepl MapKETUHTY
TOBapiB Ta MOCIYT, MPEJCTABHUKAM pPI3HUX CTPYKTYPHUX MiAPO3IUTB PHUHKOBUX
Cy0’€KTiB;

JEMOHCTPYBaTH COILIabHY BIAMOBIAIBHICTh MPH YNPaBIiHHI MapKETHUHIOM
TOBapiB Ta MOCIYT.

3. CTpyKTypa HABYAJIbHOI JUCHHUILIIHU

KinekicTs rogua
Ha3Bu 3MIiCTOBUX MOZYJIIB 1 TEM YCBOIO Y ToMy uucni
1 n/c | mab. | cp
C.
1 2 3 4 5 6
3micToBuii MOayJb 1. OCHOBHI NOHSATTS MAPKETUHTY TOBAPiB Ta MOCIYT
Tema 1. OcobmuBOCTI (DYHKIIIOHYBaHHS 16 4 2 10
PUHKY TOBapiB Ta MOCIYT
Tema 2. MapKeTUHTOBUI 1HCTpYMEHTApIiN 18 4 4 10
H1IIPUEMCTB chepH MOCIyT
Tema 3.  MapkeTuHroBi  cTparerii 18 4 4 10
CErMEHTYBaHHsI, BAOOPY IIJILOBOTO PUHKY
Tema 4. MiKHapOIHI MOJEN MapKETUHTY 16 4 2 10
OCJIYT
Pa3om 3a 3micToBUM MojayJsem 1 68 16 12 40

3micToBuii MoayJib 2. OcoOIMBOCTI MAPKETUHTOBOI AISUTBHOCTI MiAPUEMCTB Y
cdepi ToBapiB Ta MOCTYT

Tema 5. ToBapHa TOJITHKA MAapKETHHTY. 10 2 2 6
[TponykToBa nmonitka y cepi nociayr

Tema 6. LlinoBa moxiTHka y cdepi ToBapis i 10 2 2 6
OCJIYT

Tema 7. KoMyHikaTuBHa MoJiTHKA y chepi 10 2 2 6
TOBAPIB 1 MOCIYT

Tema 8. IlomiTuka po3MOAUTY TOBApIB. 10 2 2 6
[Tomitrika po3moOBCIOKEHHS Yy  cdepi

OCIyT

Tema 9. IlpocyBaHHs TOBapiB 1 MOCIYT 12 4 2 6
Tema 10. [Ilepconan sk ckjiaaoBa 12 4 2 6
MapKETHHT -MIKCY
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Tema 11. MapkeTUHT TypUCTUYHUX MOCIYT 12 4 2 6
Tema 12. MapKeTUHT TOTEIBHUX MOCITYT 12 4 2 6
Tema 13. MapkeTunr MOCIYT 12 4 2 6
PCCTOPAHHOIO IroCriogapCTBa
Tema 14. MapkeTuHr HOCITYT 12 4 2 6
HEKOMEPITIHHOT TISUTbHOCTI
Pa3om 3a 3micTOBUM MojyjieM 2 112 32 20 60
¥Ycboro roaimH 180 48 32 100
4. Temu ceMiHAPCHKUX/TIPAKTUYHUX/JIA00PATOPHUX 3aHATH
No Bup ta Tema 3aHATTS lopuan
3/m
1 Ceminap — posropuyra 6eciga 2
CyuacHi TeHAeHL1i Ta 0cOOIMBOCTI pUHKY TOBAPIB Ta MOCIYT B YKpaiHi
2 CemiHap 3anuTaHb 1 BiAMOBIACH 2
XapaKkTepuCTUKA MAPKETHHTY TANPUEMCTB chepH mocayr
3 CeMiHap 3 BUKOHAHHSIM KEHCIB 2
Buau iHCTpyMEHTIB MAPKETUHTY HIANPUEMCTB chepu MOCITyT
4 Ceminap 3anuTaHb 1 BiAMOBIAEH 2
JlocImiKeHHS] pPUHKOBUX CTPATEeriii CerMEHTYBaHHS
5 CewmiHap — po3ropHyta Oecizia 2
dopmyBaHHS MapKETUHTOBI CTpATerii CerMEeHTYBaHHS, BHOOPY I1IbOBOTO
PHUHKY
6 Ceminap 3anuTaHb 1 BIAMOBIAEH 2
MiXHapoaHI MOJIeNli MApPKETUHTY MOCIYT
7 CemMiHap 3amUTaHb 1 BiAMOBiIeH 2
Crentiika ¢popMyBaHHs IPOJYKTOBOI NOJITHKH Y chepi mocayra
8 Ceminap 3anuTaHb 1 BIAMOBIAEH 2
XapaKkTepUCTUKA IIIHOBOI MOJIITHKH Y chepi TOBapiB 1 HOCIYT
9 Ceminap — po3ropHyTa Oecima 2
CyuacHi 0cO0JMBOCTI KOMYHIKQTMBHOI MOJITUKU Y cepi TOBAPIB 1 MOCTYT
10 | Ceminap 3 BUKOHAHHSIM KEHCIB 2
CyuacHi 0co0JIMBOCTI KOMYHIKaTHBHOI OJITUKU Y cdepi TOBAPIB 1 MOCTYT
11 | Ceminap — po3ropHyrta Oeciga 2
Cy4acHi METO/IM POCYBaHHs TOBAPIB 1 NOCIYT
12 | Ceminap — po3ropHyTta Oeciga 2
Poxw mepconany y cdepi nmocayr
13 | Ceminap — po3ropHyTta Oeciga 2
Opranizailisi MApKETUHTY TYPUCTUYHUX MTOCIIYT
14 CemiHap 3anuTaHb 1 BiAMOBiACH 2
Crienudika KOMIDIEKCY MAPKETHHTY TOTEIBHHX TTOCITYT
15 | Ceminap — po3ropHyTta Oeciga 2
Crerridika Ta CKJIa10B1 MApKETHHTY TTOCIYT PECTOPAHHOTO TOCTI0IaPCTBA
16 CeMiHap 3 BUKOHAHHSM KEHCIiB 2

XapakTepHuCTUKa MapKETUHTY MOCIYT HEKOMEPIIITHOT TisSIbHOCTI
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‘ Bcboro
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5. Po3noais 0aJiiB, IKi OTPUMYIOTH CTYJAE€HTH
~  BHJ KOHTPOJIO: eK3aMeH
BiamoBimHo Mo cuctemu oriHoBaHHSA 3HaHb cTyAeHTIB JJoHHYET, piBenn
c(hOpMOBAHOCTI KOMITETEHTHOCTEH CTYACHTA OIIIHIOIOTHCSA Yy BHUIIAIKY MPOBEICHHS
eK3aMeHy: BNPOAOBXK cemecTpy (50 OamiB) Ta TpW MPOBEACHI IMiJICYMKOBOTO
KOHTPOJTIO - ek3ameny (50 GamiB).

OuiHOBaHHS CTY/ICHTIB POTATOM CeMeCTpPy
(ouHna ¢popma HaBYAHHS)

Ne remu AynauTtopHa poOOT [Tozaaynutop
ceMiHapChKOT Ha poboTa
O/HIPAaKTUYHOT [ TectoBi Curyaniiini | O6rosope | I[IMK 3aBaaHHS IS
O 3aHATTA 3aBJAaHHS 3aBJaHHS, HHS CaMOCTIMHOTO
3a1a4i TEOpEeTHY BHUKOHAHHS E
HHUX ©
MMUTaHb g
TEMHU (5‘
3micToBuii MmoayJsb 1
Tema 1 1 1 0,5 25
Tema 2 1 1 0,5 2,5
Tema 3 1 0,5 1 2,5
Tema 4 1 1 0,5 1 3,5
Tema 5 1 0,5 1 2,5
Tema 6 1 0,5 1 2,5
Tema 7 1 0,5 1 25
Tema 8 1 0,5 5 6,5
Pa3zom
3MicToBHIA 8 3 4 10 25
MOYJIb 1
3micToBHi MOaYJIb 2
Tema 9 1 0,5 15
Tema 10 1 0,5 1 2,5
Tema 11 1 0,5 1 2,5
Tema 12 1 1 0,5 1 3,5
Tema 13 1 1 1 3
Tema 14 1 1 1 3
Tema 15 1 1 5 7
Tema 16 1 1 2
Pa3zom
3MicToBHIA 8 5 2 10 25
MOIYJIb 2
Paszom 16 8 6 20 50

OuiHOBaHHS CTY/IEHTIB POTATOM CeMecTpy
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(3aouHa opma HaBYAHHSA)

[incymxoBuii
- Cyma B
[ToTouHe TecTyBaHHS Ta caMOCTiiiHa poOoTa TECT Satax
(ex3amen)
. . [HauBiTyanbHe
3MicTOBUI MOIYIIE | 3MICTOBUI MOIYIIb 2
Ay oy 3aBJaHHs 50 100
15 20 15

3arajibHe OLiHIOBAHHS Pe3yJ/bTATIB BUBUYEHHS] HABYAJILHOI AUCIUILTIHI
Jlns  BUCTaBIIGHHS IJICYMKOBOiI  OILIIHKA  BHU3HAYA€ThCA Cyma  OaliB,
OTPUMAaHHX 3a pe3yjbTaTaMH €K3aMEHY Ta 3a pe3yjIbTaTaMH CKJIaJaHHS 3MiCTOBUX
mMoxayiiB. OIlIHIOBaHHS 3IMCHIOETBCS 3a  JOMOMOIOI0  IIKAJIM  OIIHIOBaHHS
3arajibHUX pe3yJIbTaTiB BUBUCHHS JUCHUIUTIHU (MOIYJIIO).

Omninka
100-0aabHa mIKaJIa IIkana ECTS HanionaiabHa mkaJja
90-100 A 5, «BiAMIHHO»
80-89 B 4, «mobpe»
75-79 C :
70-74 D 3, «3a0BIIBHO»
60-69 E :
35-59 FX 2, «HE3aJOBUILHO»
0-34 F '
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YACTHHA 2.
METOAUYHI PEKOMEHIALII 3 HHIAT'OTOBKHA 10
CEMIHAPCBKHUX 3AHATH
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3MICTOBUM MOJY.JIb 1
OCHOBHI ITIOHSATTS MAPKETHHI'Y TOBAPIB TA IOCJIYT

Ceminap 1. Cy4yacHi TeHeHUii Ta 0cO0JIMBOCTI PUHKY TOBapiB Ta MOCJIYT B
Ykpaini

. [lumannus ona 062060penns (OUCKYCIliHI NUMAHHS)

. CyTHicTb Ta KiIacudikallis TOBapiB Ta MOCIYT.

. CTpyKTypa MapKETHHTY TOCIIYT.

. OcHOBHI (pyHKIII{ MAPKETUHTY MOCIYT.

. CydacHi TeH/ieHIIii pO3BUTKY PUHKY TOBapiB Ta MOCIYT B Y KpaiHi.
. BuznadueHHs SKOCTI TOCITyTH.

. KOHKypeHTOCTIpPOMOXKHICTb IOCIIYT.

ANOT PR WODN =~

2. Ilpezenmayin 0onogioell 3 GUKOPUCMAHHAM MYIbMUMEOIHO20 B13YANbHO20
CYNPOBOOIHCEHHS.
3. Po36’s3anns cumyayitinux 3a80aHs.

Curyauniiine 3aBaanns. Knacudikamis mocnyr 1 BAOCKOHAJGHHS iX OONIKYy — BaXKJIMBa
npobiema y BCix KpaiHax CBITY, B TOMY 4ucii B YKpaiHi. [cHyroTh pi3Hi miaxomu 1o kinacudikarii
nocnyr. OCHOBHE IpU3HAYEHHS Kiacudikaiii Hocayr — BUSBUTH Ti O3HAKH, HA OCHOBI SIKUX HaJaami
MO>KHA OyJie 3/iiicHIoBaTH cerMeHTallito puHKy K. JIaBimok 3amporonyBaB Kiacu]ikaliito mociyr Ha
OCHOBI 03HaK (Tabu. 1)

Taomuusl
Kgamidikaris mociyr 3a o3aakamu K.JlaBnoka

Knacu nociyr Cdepu nocayr

BimuyTHi aii, cipsMoBaHi Ha T1J10 JTIOAWHU.

BinmuytHi nii, cmpsiMoBaHI Ha TOBapu M 1HIII
¢bi3u4HI 00’ €KTH

HeBiguytHi nii, cnopsiMoBaHi Ha CBIJOMICTh
JIIOAUHA

HesiuyTHi A1 3 HEBIAYYTHUMH aKTHUBaMH

«BigHeciTh mociayru, cucTeMaTu3oBadi y [lepskaBHomy kimacudikaTopl MPOAYKIIi 1 TOCTyT
(AK 016:2010) BigmoBinHo kinacudikarii mocayr 3a o3Hakamu K.JIaBrnoka, Ta 3amoBHiTH Tabm. 1.
VY BignosigHocTi a0 JlepkaBHoro kiacudikatopa mpoaykiii ta mocayr K 016:2010
HOCIYTH MalOTh TaKy KJIacUQiKallio:
A. Ilpoaykuist cIbCBKOTIO TOCIOIAPCTBA; JIICOBOI'O MOCIIOIapCTBA Ta pUOHOTO TOCIOJapCTBa.
B. Ilpoayxkist 1o0yBaHHSA KOPUCHUX KOMAJIHMH 1 pO3pOOIISHHS Kap’ €piB.
C. IIpoayxkiist nepepoOHOT MPOMHUCIOBOCTI.
D. Enepris enexktpuyHa, ra3, napa ta KOHAHIIIOBaHE TOBITPSI.
E. Bomomnocrauanss; kaHasizaiis, MTOBOKEHHS 3 BIJIXOJIaMU Ta TTOCIYTH
I10/10 PEKYJIbTUBYBaHHS.
F. O6’extu OyniBauITBA Ta OyAiBEIBHI POOOTH.
G. Ilocmyrum mono0 oONTOBOI Ta pPO3ApiOHOI TOPriBIi; MOCIYTH MO0 PEMOHTYBAaHHS
ABTOTPAHCTIOPTHHUX 3aCO0IB 1 MOTOIIMKITIB.
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H. ITocnyru moo TpaHcnopTyBaHH Ta 30epiranHs.
I. [Tocnyru o010 THMYAcOBOTO PO3MILIEHHS Ta 3a0€3MeUeHHS XapuyBaHHIM.
J. Ilocmyru TenexoMyHikariiai Ta iHpopmariiiyi.
K. ITociyru ¢inaHCOBI Ta CTPaxoBi.
L. [Tociyru, moB’si3aHi 3 HEPYXOMICTIO.
M. Tlocnyru npodeciiini, HAyKOB1 Ta TEXHIYHI.
N. [Mocmyru aaMiHICTpATUBHI Ta MOCIYTH MO0 HATAHHS TOTIOMOTH.
O. Tlocnyru y cdepi AepkaBHOrO KepyBaHHS Ta OOOpOHHU; TOCIyTH y chepi 000B’SI3KOBOTO
COLIIIBHOTO CTPaxyBaHHS.
P. ITocnyru y cdepi ocBiTH.
Q. IMocnyru y cdepi 0XOpOHU 370POB’SI Ta COLIATBLHOI TOTIOMOTH.
R. ITocnyru y cepi MUCTENTB, BUIOBUIITHO-PO3BAYKAIHHOT Ta BIATIOYNHKOBOI JISJTEHOCTI.
S. Mocayru iHmI.
T. Tlocnyrn goMariHiX TOCIOAAPCTB SIK POOOTOJABIIIB; PI3HOMAHITHI TOBapH Ta IMOCIYTH, IO iX
BUPOOJISIOTE/HAIAIOTh IOMAIIHI TOCIOJAPCTBA [T
BJIACHOTO BXKUTKY.
U. IMocnyru ekcTepuTopiaabHUX OpraHi3alliii i opraHisy
Jxepeno: MapkeTuHr nocnyr. Pobounit 3owut .pdf

4. [Tumanmus 01 cCamoKOHmMpOJ0 ma OUCKYCIll
1.Ocobrusocmi mapkemunzy cghepu nocrye.
2.Mapxkemunzo8i 0cobaueocmi punky nociuye.
3. Misxcnapoona mopeiens nociyeamu.

4. JKummesuti yukn npooykmy nociuyau.

5. ZKummesuu yuxn mosapy.

Ceminap 2. XapakTepucTHKAa MAPKETHHTY MIANPUEMCTB C(hepu MOCIYT

1. [lumanns 0151 0620680peHHsL (OUCKYCIUHI NUMAHHS)

1.KoHnterniiisi MApKETHHTY B3a€EMOBITHOCHH y Cy4acHOMY O13HEC-CepeIOBUIIII.
2. MapketuHrona kiacudikarlisi ToBapiB Ta MOCIYT.

3. Tpu TMIHM MapKETHHTY Yy TaTy3s1X cpepu mocCIiyT.

4, Xapakrepuctuka eaeMeHTiB 4-x "He" chepu mocnyr.

5. AucTpuOyTUBHI MOCIYTH.

2. Ilpezenmayisa oonogioeul 3 BUKOPUCMAHHAM MYTbMUMEOILUHO20 BI3YAlbHO20
CYNPOBOONCEHHS.
3. Po36’s3anns cumyayitinux 3a80aHs.

Curyauiiini 3aBnanns. 1

«Kommanig "Art" cnemianizyeTbcsi B 00JacTI HaJaHHS KOMILJIEKCHUX IHTEPHET-TIOCHYT 1
JloroMarae KiieHTam moOyyBaTH pe3yabTaTUBHUIN Oi3HEC 3a JJONMOMOTOI0 1HCTPYMEHTIB iHTEpHET-
MmapkeTuHry 3 2006 poky. Bona cTBopioe cailTu, iIHTepHET-MarasuHu Ta MOOUJIbHI JOJJATKHU, a TAKOXK
MPOCyBa€ BCce MepepaxoBaHe B Mepexki. 3a 1eil yac BoHa cTBopmia Oinbin HixK 500 mpoekTiB i
BCTHIJIAa TIOMPAIIOBATH 3 PSIIOM TEXHOJIOTIH, BUOpaB MaKCUMAaJFHO JIOPEYHI JJISi KOXKHOTO CBOTO
cnoxuBaya. Hemomasuo "Art" po3poOuiM iHTepHET-Mara3uH sl HOBOI KOMIIaHii 1HHOBAIIHOTO
OPOAYKTY 3 OpUTriHAIBHUM (IPMOBUM CTHJIEM 1 JIOTOTHUIIOM, SIKI BigoOpakaioTb '"3eieHy"
cneundiky openay. CaiT OyB aganToBaHU MiJ Pi3HI JAeBaiicu 31 3py4HUM OPOPMIICHHSIM OHJIANH-
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3akaziB»/xepeno :
http://marketing.kpi.ua/files/studentam/metodichki/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82
%D0%B8%D0%BD%D0%B3%20%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3.%20%D0%A0%D0%BE
%D0%B1%D0%BE%D1%87%D0%B8%D0%B9%20%D0%B7%D0%BE%D1%88%D0%B8%D1%82%20.pdf

4. [lumanmus 0ns camoKOHmMpOJ0 ma OUCKYCill

1.11]o sidpisHsatoms nociyeu 8i0 mosapis.

2. Hazsimb munu nocaye, ma cghepu ix HaOaHHsL.

3. Haoatime nopigHanohy xapaxmepucmuxy QyHKYii MapKemuHey mosapy ma
MapKemuHzy nociye.

4. Ak eusHauaromvcs MapKemuHe08l MONCIUGOCMI nionpuemcmea cghepu
nociuye.

5. 3axon Peuni.

6.2 Kummesuii yuxn mosapy —nocayeau.

Ceminap 3. Buau iHcTpyMeHTIB MAPKETHHTY HiANPUEMCTB cepH MOCIYr

1. [lumanns 051 062080peHHsL (OUCKYCIUHI NUMAHHS)

1. JHCTpyMEHTH MapKETUHTY Ul IPOCYBaHHS TOBAPIB.

2. XapaKTepuCTHKa CTpaTerii KOMILJIEKCY MPOCYBaHHS.

3. [HCTpyMEHTH MapKETHHTY JUJIsl IPOCYBaHHS MTOCIYTH Ha PUHOK.
4. Oco0aMBOCTI 3aCTOCYBAHHS MPSAMOTO MAPKETHHTY.

5. InTepHeT MapKeTHHT .

2. Ilpezenmayisa oonogioeu 3 BUKOPUCMAHHAM MYTbMUMEOIUHO20 BI3YANIbHO20
CYNPOBOONCEHHS.
3. Po36’s3anns cumyayitinux 3a60aHs.

3apaanns 1

[TinmpuemMcTBO «AlcOepr» MiaHye BUUTHM HAa PUHOK 13 MOCIYTOO, SIKa BXKE
IIPOTMIOHYETHCS IBOMA MOTEHUIMHUMH KOHKypeHTaMH «BikoHT» 1 «CeBep». Y Tabnuii
2 HaBEJICHI JIaH1 010 MAPKETUHTOBOTO MOTEHITIATY ITiAMPUEMCTB.

Ta6muns 2
MapKkeTHHroBUi NOTEHILIA MITPUEMCTB

[Toka3zHuku Koedirmient PeiituHroBuii moka3Huk B 6anax
MapKETUHIOBOI' | MAPKETUHIOBOI | MIAMPUEMCTB | AMPUEMCTB | TAMTPHUEMCTB
O MOTEHLIaTy |Oo 0 o «BikoHT» | O

MOTEHITaTy «Aiicoepr» «CeBep»
Axicts nocayru | 0,25 3 4 5
Mina omwunm | 0,35 5 2 3
OCITYTH
Burpatu wuacy | 0,10 4 4 3
CIO’KMBayiB Ha
pUI0aHHS
MOCIIYTH
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PiBenr sxocTi | 0,05 3 4 5
b13ugHOTO
OTOYEHHS
TIOCITYTH

Pexnamui 0,20 5 2 3
3aX0IH1

PiBenn 0,05 4 5 5
kBamidikarii
TIePCOHATY

Hapanns 0,05 3 3 4
3HIKKHU 3a
MOCIIYyTY  JUIS
MMOCTIMHUX
KJII€HTIB

[Turanus:

1. OuiHiTh piBEHb MAapPKETUHIOBOrO MOTEHIIATY HIANPUEMCTBA «AMcOepr» 3i
30yTy MOCIIYTH, SKIIO MAaKCUMAJIbHO MOKJIMBUNA MAapKETUHIOBUU MOTEHLIAN CKJIaJa€e
5 Gas.

2. JlaiiTe XapaKTepUCTUKY KOHKYPEHTHOI MO3HIIIi MiANMpueEMCTBa « Aficoepr» Ha

PUHKY BigHOCHO mianpueMcTB «BikoHT» 1 «CeBep». Jlkepeno: Mapketunr nocayr.
Pobouni 3owurt .pdf

3aBaanusa 2

BiguyTHi (MmarepianbHi) daktopu abo marepiaiibHe cepenoBuile Hackiibku
YCHIITHO TIPEACTABJICHI MaTrepiadbHl JOKa3W SKOCTI TOCHIYT, IO HaJAI0ThCS
(30BHILIHIN BUTJISI TEpCOHATY, O(DOPMIICHHS, OCBITIICHHS Ta IHTEP €p MPUMIIIICHHS).

[Turanns:

VY pesynbrari 3M1MCHEHOrO MOHITOPMHTY Ta aHaji3y 3a BHIICHABEACHUMU
KpUTEPISIMA BUSBUTH 1 BWIAUIMTA “‘By3bKI MiCHS’ SKOCTI HaJaHHS TOCIYTHd Ta
3aJI0BOJICHHSI 3allMTIB CIIOXWBaydiB. 3ampoOINOHYBAaTH MapKETUHIOBI 3aXO0AM I0J0
MO0JIaHHS TPOOJIEMHUX MICIIb.

4. I[lumanus 01 camoKOHmMpOJI0 ma OUCKYCill

1. OcHo8HI nonodtcents Konyenyii mpaouyitiho2o MapKemuHe).
2. Hanpsamu po3sumky iHmepakmugHo20 MapKemuHzy nocuye.
3. Buympiwnit mapkemune opeanizayii cgpepu nocuye.

4. Komnaxmuuu punok nociye.

5. Ilcuxonoeiunuii pu3uk Ha puHKy nocuye.

6. InmepaxmusHuli MapKemune nociye.

Ceminap 4. lociiizkeHHSI pUHKOBHMX CTpaTeriii cerMeHTYBaHHS

1. [lumanns o5 062080penHst (OUCKYCIUHI NUMAHHS)
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el NS

Crparerii

BunukHeHHs, CyTHICTD 1 3MicT STP-MapKkeTHHTY
dakTopu Ta KpUTEPIi CerMeHTAIlli.
[TpuHIMnHM e(heKTUBHOI CerMEeHTAallli pUHKY
HenedepeHIiioBaHoro,

KOHIICHTPOBAHOT'O MapKETHHTY .
5. CyuacHi cTparerii cerMeHTarIlii puHKY MOCIyT

nudepeHIiioBaHOro

Ta

2. Ilpezenmayis oonogioeu 3 BUKOPUCMAHHAM MYTbMUMEOIUHO20 BI3YANIbHO20

CYNPOBOONCEHHS.

3. Po3s’s3aHus 3a4680aHb.

3aBaannga 1.

O06epiTh chepy mocayr: moOyTOBI MOCIYTH, COIIATBHO-KYIBTYPHI MOCITYTH, iHOpMAIiHHO-
KOHCYyJbTaTuBHI. HajgaliTe BiAMOBIIb HA HACTYIIHI 3alIUTaHHSA, Ta 3aMIOBHITH TA0JIHUIIO 3.

Tabmums 3
XapakTtepuctuka chepH mociayr
Cdepa nmociayru 3anuTaHHA XapakTepucTruka
[ToOyTOBI MoOCITyTH Xto Barmi kimieHTH?
SAxuii Bam miiboBuid puHOK?
Ska cnenudika O4iKyBaHb KITIEHTA BiJl
ociyr?
SAxi  mormBu  mpuabaHHs — Bammx
nociyr?
Yomy 3BepraroThest came 10 Bac?
iHpopManiiHo- Xto Bamui kiieHTH?
KOHCYJIbTaTHBHI1 :
OCTyTH’ Sxwii Bam minb0BUil pUHOK?
Ska cnenudika o4viKyBaHb KIIIE€HTA Bif
ocIyr?
SAxki  MotuBM  mpuaOaHHs — Bammx
mociyr?
Yomy 3BepraroThest came 10 Bac?

3aBaanus 2.

Sk xomnanis «McDonald’s» ananmizye KoxkHY 3 TepeniueHrx
MPOLIEC Ta 3alOBHITH TabnuIko 4

ckiaanoBux? OmnumnTe Hei

Tabnuus 4

Amnani3 cknagoBux kommanicro «McDonald’s

JlocnipkeHHs notped Ta
OYIKyBaHb CITOKMBAYIB

JlocmimkeHHs Busuenns

CIPUIHSATTS KJIIEHTA | KIFOYOBHX KIIIEHTIB

Amnarni3 ckapr

ITotpebu

OuikyBaHHS-
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3apaanng 3
SIkuMH 3ax0JJaMH KOPUCTYIOTBCSI pecTopan i roreni Bamroro micra, mo6 3pobutu cBoi
MOCJIYTH “BIAYYTHUMHM ™ IS 1X MIOTEHIIMHOI KIIIEHTYPH.

3apaanng 4
[Ilo 6 Bu 3po0unu a1t 3MEHIIEHHS! KYIIBEJIBHOTO PU3UKY JJIsl KITIEHTIB Ha MOCai:
a) MeHeDKepa roTelto;
0) MeHeIKepa pecTopany;
B) MEHE/DKEepa TYPUCTHIHOI DipMH;
') areHTa CTPaxoBOi KOMIIaHii.

4, [lumanmus 01 camMoKOHmMpPOJ0 ma OUCKYCIll

1. Kpumepii ceecmenmy8ans cno#cug4020 putKy

2. Ocobnusocmi mogapHo-oughepeHyitio8aH020 MapKemuHe).
3. Ocobaueocmi no3uyOO8aHHs NOCTY2 HA PUHK).

4 Konyenyis inmencughixayii komepyitHoi 0isibHOCM.

5. Iumepaxmuenuu mapkemuHne mosapis, nocaye.

6. YoockonanenHs OisinbHocmi niONPpUEMCMEa NOCye.

Ceminap 5. ®opMyBaHHS MapKeTHHIOBI cTpaTerii cerMeHTYBaHHS,
BHOOPY LiJIbOBOTO PUHKY

1. [lumanns 05 0620680penHsL (OUCKYCIUHI NUMAHHS)

1.0OcHOBHI KpUTepii MO3UIIOHYBAaHHS TOBAPIB.

2. CyyacHi IJIX0IU 10 CerMEHTAIlll PUHKY

3. Crennika mo3uIiOHyBaHHS Ha PUHKY MTOCIIYT.

4. XapakTepuCTHKa MO3UI[IFOBAHHS 32 CITIBBITHOIIEHHSM "111HA-SKICTh'".
5. @aKTOpH1 MOJIEN1 PENO3ULIFOBAaHHS MOCIYT HAa PUHKY.

2. Ilpezenmayis oonogioel 3 BUKOPUCMAHHAM MYTbMUMEOIUH020 B8i3)ATbHO20
CYNPOBOONCEHHSL.

3. Po36’s3anns cumyayitinux 3a80aHs.

3apaanns 1

Busnaute, ski KpuTepii cerMeHTauii € HaJA3BUYalHO BAKIWBUMH JIJIS
HIIPUEMCTB chepH MOCTHyr. SIKMM YMHOM 31ACHIOETHCS CETMEHTAIllsl MOCTYTH 3a
MoTHBaMu ii BuOOpy? HaBemiTe mpuKIaAu CETMEHTAllli pUHKY OaHKIBCHKOI TOCIYTH
3a TIOBEIIHKOIO CIIOKHUBayiB TiJ 4Yac BUOOpYy mociayru. IIpocerMeHTyiiTe pUHOK
MIOCJIYT 13 PEMOHTY Ta J1arHOCTH KOMIT FOTEPHOT TEXHIKH 3a CIIOKUBUUMH O3HAKaMHU.

3aBaaHus 2.

[IpoBecTn cerMeHTaIito pUHKY MOCHyr. JlJis aHami3y MPOMOHYEThCS PHHOK
nociIyr YKpaiHd B IIJIOMY YM OAHOTO 3 perioHiB abo mict. OOrpyHTyBatu BHUOIp
NPUHIUIIB 1 PaKTOpiB CerMeHTallli, cTyneHs AudepeHiialii napaMmerpis (HakTopis;
omucaTd METOAUKY 300py iHdopMallii I BUIUICHHS CEIMEHTIB IIOJO0 MPOAYKTIB,
CHOKMBayiB, KaHaJIB 30yTy, KOHKYpPEHTIB; BHECTH MPONO3HULi KEPIBHUIITBY
HIPUEMCTBA JIUISL TPUIHATTS YIIPABIIHCHKUX PIIIEHb.
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3aBnanns 3.

JlaiiTe MOPiBHSUIBHY XapaKTEPUCTUKY MApPKETHHTOBUM CTPATETisIM 32 MATPHUIICIO
Ancodda. HaemiTe mnpukiIaad NPaKTUYHOTO 3aCTOCYBaHHS CTpATETid pPOCTY
(cTpaTerii MPOHUKHEHHSI HA PUHOK, CTpATeTii pO3BUTKY TOBapy, CTpaTeTii pO3BUTKY
PHHKY Ta cTparerii nudepenitiarii) moao GipM, mpeAcTaBIeHuX y Tabauii S .

Taomung 5
Buximai nani

Bun nisnmpHOCTI miANprUEMCTBA, BHJT TOCTYT

BupoOHHUIITBO METATOMIACTUKOBUX BIKOH

Pexitamua arenis

ABTOCEPBIC 3 PEMOHTY aBTOMOO1JIIB

ATEHTCTBO 3 HEPYXOMOCTI

Bupo6auiTBo aBTOMOO1IHHOT hapOu

PemoOHT B3yTTS

TypHCTUYHE areHTCTBO

VYHiBepcurer

OO NOO|OTBWIN|F-

BupoOGHUIITBO MpagbHOTO NOPOIIKY

[EEN
o

BupobuuirBo 3yOHO1 macTu

4. I[lumannus Onsa camoKoOHmMpoJ0 ma OUCKycCill

1. Xapakmepucmuka munie KOHKypeHmHux cmpameziu

2. Mapremuneoei cmpameeii 6ubopy yiib08020 PUHK).

3. Ocobnusocmi nO3UYIOIOBANHS 3 YPAXYBAHHAM YNOO0OAHL CHONCUBAUIS.
4. Yosnuxoea modensb nociuye.

5. Ilpunyun cysepenimemy cnodcugaua.

Ceminap 6. MizkHapo/Hi MojeJ1i MAPKETHHTY MOCJIYT

. [lumannus ons 0b62060pents (OUCKYCIliHI NUMAHHS)
. Mogens [I. Parmena.

. Mopens I1. Eitrmie 1 E. Jlanreapaa.

. Mogzens K. I'pponpoca.

. Mogeni M. bitaep

. Mognens @. Kotnepa.

. Mogens K. JlaBnoka

AN DN B~ W=~

2. Ilpezenmayisa oonogioell 3 BUKOPUCMAHHAM MYTbMUMEOIHO20 BI3YANIbHO2O0
CYNPOBOONCEHHS.
3. Po36’sa3anHs cumyayiiHux 3a80aHb.

3apnanna 1.
«Bu3Hautre BIIMB BIAMIHHOCTEW TIOCIYT BiJ TOBapiB Ha crenudiky
MapKEeTUHTOBOI isUTBHOCTI mianpuemMcTBa chepu mocmyr. HameniTe BiAMOBimHI
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NPUKJIAIU, BUKOPUCTOBYIOUHM TaOnuiio 6. JIOMOBHITH KpUTEpii BIAMIHHOCTI MOCIYT
Bl TOBapiB Ta TOB’SA3aHI 3 HUMH OCOOJMBOCTI MAapPKETUHTOBOI JISUIBHOCTI
MIPUEMCTB CepH MOCTYT.
Ta0mursg 6
BrumiB BigMiHHOCTEH TTOCIYT BiJl TOBApiB Ha CIIeU(iKy MapKETHHTOBO1
JUSITBHOCTI MANPUEMCTB chepu mocayr

BiamiHHICTS TIOCITYT Bijg TOBapiB Oco0muBocTi
MAapKETUHIOBOI
JISUTBHOCTI
HiAIPUEMCTB cepu
MOCITYT

1. KilieHTH HEe OTPUMYIOTh MOCIYTH Y BJIACHICTh

2. IIpoayKTy MOCayr HEBIUYTHI, HEBJIOBHMMI, HEMaTepiaabHI

3. TicHa IpUYETHICTh KJIIEHTIB JI0 MPOLIECY BUPOOHHUIITBA
OCJIyT

4. TH 1r0au MOXKYTh (POPMYBATH YACTUHY NMPOAYKTY

5. Benuka pi3HOMaHITHICTh IPU OTPUMaHH1 BUKOHAHHI
IOCJIYT

6. barato mociyr kii€HTaM Ba)KKO OI[IHUTH

7. BiacyTHICTb 3Haps/ib BUPOOHUIITBA TIPU BUPOOHUIITBI
OCJIYT

8. DakTop yacy nyxe BaXJIMBUN

9. Cuctemu 10CTaBOK MOXYTh OyTH SIK (DI3UYHUMHU, TAK 1
€JIEKTPOHHUMHU

Jxeperno:
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing poslyg 30.01.2018 %D0%
A0%D0%95%D0%94.pdf

3aBaanus 2.

«SnoHcrka mammHOOyiBHA ¢ipMma “AmMana” - BiIoMe B CBITI MiANPUEMCTBO.
Opranizamiiina cTpyktypa ¢GipMd BKIIOYa€ IIICTh BUPOOHMYH"X 1 TM'ATh
TOPrOBEJIBHUX JIOYIPHIX KOMIMAaHii, BETUKY HAyKOBO-AOCIIIHY J1a00opaTopito, TpH
MIPUEMCTBA 13 TAPAHTIMHOTO OOCITYTOBYBaHHS 1 BUPOOHUYOr0 HAaBYaHHS. 3arajibHa
YUCENBHICTh MEPCOHANY IHUX MIANPUEMCTB nocsirae 7 tuc. ocid. Kpim Toro, dipma
po3tamioBye nexinbkoma aecsatkamu ¢utid y CIIA, €Bpony, JIatTHHCHKY AMEpPUKY 1
Asiro.

[Iponykuist ¢ipMu - 1€ BHCOKONPOAYKTHBHI BepCcTaTH, poOOTH 3
MIKpOTMpoIlecopaMu, JIa3epHUMHU MPUCTPOsIMU Totno. PoOoTa 1mogo0 BUpOOHMIITBA 1
peanizalii npoAyKIii siBisie cO0010 100pe HAJIAroXKEHUN MeXaH13M 1 BKITIOYAE:

- peTeabHE BHWBYCHHS IOMUTY, KOH'TOHKTYPH PHUHKY, BHSIBJICHHS MOMIJTHBUX
3aMOBHHKIB 1 KOHKYPEHTIB, BU3HAYEHHS PO3MIPIB PUHKY, PIBHS IiH;

- BCTAHOBJICHHSI 1 3aKPIMIJICHHS AIOBUX 3B'SI3KIB 13 3aMOBHUKAMU;

- IOTIEPETHE TIPOPOOJICHHS BHUPOOHMYMX IIJIaHIB HAa OCHOBI OTPHMaHOI
1H(DOopMaIrii mpo MOTEHIIIHHI PUHKY;
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-IEPEroBOpyM 3 TMOCTaYaJIbHUKAMH CHPOBMHHUX MartepiamiB 1 BHOIp
ONTUMAaJLHUX BapIaHTIB;

- BAPOOHMIITBO TPONYKINT 1 1i peamizamis 3 ypaXyBaHHSM KOHKPETHOTO
peaJbHOTO 1 MOTEHIIHHOTO TMOIHUTY.

dipMa aKTUBHO BeAe pEKIaMHy poOOTy, TOIIUPIOIYN PI3HOMAHITHY
iH(opMalrito mpo cBoi HOBUHKU. Ha BHCTaBKax, y TOMY YHCII MTEPECYBHUX, KII€HTaM
HAJA€ThCS MOXJIMBICTh TIOMpAIfOBaTH Ha KOXXKHOMY 3 BepCTaTiB, M0 TaM
3HAXOJATHCSA, MPOTITOM JEKUIBKOX JIHIB, a TMOTIM BHCJIOBHUTH CBOI 3ayBa)K€HHS 1
nobaxanus. KoHctpykropceka jgaboparopis ¢GpipMu BIAMNOBITHO 10 IIMX MOOaKaHb
MOKe pPO3poOuTH HeoOXinHI Moau(ikallii ycTaTKyBaHHS. Y BHIIQIKy NpeTeH31N
MOKyMIiB (ipMa 3aIiCHIOE 3aMiHy BHpOOiIB a00 oOpraHilye Ha Micli iXHE
HAJIaroJ[KCHHS.

Humannsa:

1. JlaliTe  iHTerpaJibHy OIIIHKYy CTpaTerii ~KOMIIaHii Ha  pPHUHKY
MaIIMHOOYXIBHOI ITPOTYKITIi.

2. UuM TOpUHIMIOBO BIAPIZHAETHCS XapakTep ISUIBHOCTI KOMITaHii
«Amanay BiJl aHAJIOT1YHUX MANPUEMCTB B YKpaiHi?

3. Uu Mo>kHa 3aCTOCYBaTH JOCBIJ AMOHCHKOI Gipmu B Hamiiid kpaini? 1llo B

MIEePIITy Yepry BU pEKOMEH1yBaJId O 3pOOHTH.»
Jxepeno: http://um.co.ua/1/1-3/1-37214.html

4. I[lumannus Onsa camoKoOHmMpoOJ0 ma OUCKYCill

1. Xapaxmepucmuka 408HUK080i MoOei nocaye.

2. Xapaxmepucmuxa @YHKYIOHATbHO- [HCMPYMEHMAILHOI MOOeNi AKOCmI
HOCTY2U.

3. llJo npeocmasnse co60r0 mpuKkymHa mMooeib MapKemuHzy nociuye.

4. Hazeimb cmadii npoyecy cmeopeHHs nocaiyeu.

5. Posxpuiime cymuicmo moodeni mapkemuney nociaye "SERVACTION" II.
Etienie i E. Jlaneeapoa.

3micToBHit MOaYJIb 2. OC00JUBOCTI MAPKETHHIOBOI iAJILHOCTI
nianpueMcTB y cdepi TOBapiB Ta MOCIYr

Ceminap 7. Cnenijika (popmyBaHHSI NPOXYKTOBOI MOJITUKH Y cepi
nocJjyra

1. [lumanns 05 062080peHHst (OUCKYCIUHI NUMAHHS)
XapakTeprucTUKa TOBAPHOT MOJITHKY MIAIPUEMCTBA B yMOBaxX
MapKETUHIOBOI OpiEHTAIII].

Oco0MBOCTI TPOYKTOBOT MOJITUKH Yy cepl MOCIYT.
[TponykToBi cTpaTerii y cdepi mOCIyT.

AcOpTUMEHTHA MOJITHKA y cepi MOCTYT.

Konuentiist >)kUTTEBOTO LIUKITY MOCIYTH.

=

arwN

23


http://um.co.ua/1/1-3/1-37214.html

2. Ilpesenmayis 0onosioeu 3 BUKOPUCMAHHAM MYTbMUMEOIUHO20 8i3)YAIbHO20
CYNPOBOONCEHHSL.

3. Po3g’s3anns cumyayitinux 3a60aHs.

Curyaniiine 3aB1aHHS.

«IIpuBaTHUI miANpUEMElb NMPUBATU3YBaB OJHY 3 JIEPKABHUX XIMUHUCTOK B
OJIHOMY 3 paioHiB M. XapkiB. Y NisUIbHICTh XIMUYUCTKA HOBUW BJIACHUK BHUPIIIUB HE
BIIPOBA/KYBATH HISKHX pedopM (TEXHOJOTiI, OOJaJHaHHA, 1HTEpP’ep 1 IepcoHal
3aTUIIAINCS TaKUMH %K), OCKIJIbKH, Ha HOTO TyMKY, B IIbOMY HE OyJI0 HEOOXITHOCTI
pa3oM i3 XIMYUCTKOIO MOMY JICTaluCs KIIEHTH, SIKi 3a0e3meuyBaid MiANPUEMCTBY
NOCTIHHUN MPHOYTOK, a TaKOX PO3IIMPEHHSI KOJIa KIIIE€HTIB 3aBASKU TaK 3BAHOMY
"capadanoBomy pamio". €IMHUM pEeKIIaMHUAM XOJIOM MiAIPUEMIIS CTajla HOBA BUBICKA
" Ximunctka "JIOTOC". Pexxum pobotu ximuuctku "Jlotoc" mH. — ¢6. 9.00 — 18.00,
HA. — BuxigHui, nepepa 13.00 — 15.00. Ilepenik mociayr mocTiibHA OiMM3HA —
MpaHHS 1 TMpacyBaHHA BHUPOOM 3 HATypajbHOI IIKIPH — YHUIIEHHA BHUPOOU 3
HATypaJbHOTO XyTpa — YUIICHHS KWJIMMH — YUINEHHS MpacyBaHHS MpaHHs. TepMiH
BUKOHAHHS 3aMOBJIeHHS — 3 100u. [lonatkoBi mocnyru TepmiHoBicTh (1 mo6a) — 25 %
BiJl BapTOCTI 3aMOBJIEHHS. Takuil MpelCKypaHT 13 JOJAaTKOBUMH IOCIyramMH, Ha
JTYMKY TIIIPUEMIISI, TTOBHICTIO BIJIMOBIAaB BHMOTaM KIIIE€HTIB. 3MIITHEHHIO TaKOi
JYMKH TaKOX CIpHUsia BIACYTHICTh y pPallOHI XIMYHCTOK-KOHKYPEHTIB, a TaKOX
CTabUIbHICTh poOoTH 1 TpuOyTKYy. OAHAK MPOTATOM OCTaHHIX KUIBKOX MICSIIB
BHUpYyUYKa XIMUUCTKHU cTasia ckiaaatu jume 30 % Big KoJMmHBOro piBHs. [IpuunHoiO
IILOTO MIANPHUEMEIh BBAXKAE TMOSBY XIMUMCTKH-KOHKYPEHTA, IIIO pPO3TalTyBanacs B
ToMy kK OyauHKy e 1 "Jloroc".

[Ticnst HeBmamux cnpoO po3B’sA3aTH camMoMy If0 MpoOJeMy, MiANPUEMEIb

BUPIIIUB 3BEPHYTHCS B MApKETHHTOBO-KOHCAJITHHTOBE areHTCTBO. Uepe3 THKICHD
areHTCTBO HaJajo CcBOi 1H(GOpPMAILIO 1 MPOMO3UIii. Y paioHI, /1€ PO3TAIIOBYETHCSA
ximuuctka "Jloroc", Bimkpuiaucs 3 cydacHi XIMUYUCTKH, K1 3aCTOCOBYIOTh HOBITHI
TEXHOJIOT1i, MalTh BHUCOKOKBaTI(IKOBaHHN 8§ TMepcoHall, KPacUBUU EKCTep €p 1
iHTep’ep. Ilepenik mocayr 1 IiHKM TPAKTUYHO HIYUM HE BiJIPI3HSIOTHCS.
Cepen nogaTkoBUX MOCHyr € TepMiHOBICTH (1 1006a) — 50 % Bim BapTOCTI 3aMOBJIEHHS
noctaBka — 50 % Bij BApTOCTI 3aMOBJICHHS TEPMiH BUKOHAHHS 3aMOBJICHHS — 2 100U.
Pexxum po6otu mH. — HA. 9.00 — 20.00 nepepsa 12.00 — 13.00. Kpim Toro, mepen ix
BIJIKpUTTSAM OyJia IPOBE/IEHAa MacoBa peKJIaMHa KaMmmaHis (pekiama Ha Ou1-0oprax, y
nonyJyisipHux 3MI).» ixepeno: Mapketur nocayr. Po6ounit sowwnt .pdf

Iuranusn:

1. Sxi msxu BUXOAY 3 CHUTYyaIlli, 1[0 CTBOpWJIACS, BU O 3alpoONoOHYBaIu Ha
MICLI CIIBPOOITHUKIB MAPKETUHTOBO-KOHCAJITUHIOBOI'O areHTCTBA?

2. Po3po0iTh 3aX0/11 BITHOCHO KOKHOTO 3 €JIEMEHTIB KOMIUIEKCY MapKETHHTY,
OOIpYHTYHTE iX TOLIIBHICTb.

3. Y pasi, Akmio a1 peanizailii 3aXoy nMoTpioH1 3HauH1 ()IHAHCOB1 BKJIAJICHHSI,
JalTe TPOIO3HUIlii BIAHOCHO JKepen (piHaHCYBaHHS.

4. [lumanns ona camoKoHmpo.ilo ma OUCKycii
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1. Hopisnanvua xapakmepucmuxka KOHYenYitl #HCUMme8020 YUKy moeapy ma
AHCUMMEBO2O YUKTLY HOCTY2U.

2. Buxopucmanus mooeni Kano npu pospobnenni nociyeu.

3. Haszsimv ocobausocmi npodykmosoi nonimuxu y cqgepi nocuye.

4. Oxapaxmepu3yiime munu iHOU8IOyanizayii nocuy2u.

Ceminap 8. XapakTepucTuka iHoBoi moJiituku y cdepi ToBapis i mocayr

1. [lumanns ons 0620680penHs (OUCKYCIUHI NUMAHHS)
1.OcHoOBHI 1111 IIIHOBOT MOJITUKH Y cdepi MOCIYT.

2. ®akTopu BIUIMBY Ha LIHOBY MOJITUKY ChEepH MOCITYT.

3. OCHOBHI METOJIU IIIHOYTBOPEHHS y cpepi TOBAPIB 1 MOCIYT.
4. Tlcuxonoriydi MpUoOMH IIHOYTBOPEHHS y cdepi MOCIyT.

2. Ilpezenmayisa oonogioeu 3 BUKOPUCMAHHAM MYTbMUMEOIUHO20 BI3YAlbHO20
CYNPOBOONCEHHS.

3. Po36’sa3anns cumyayitinux 3a60aHs.

CuryauiiiHe 3aB1aHHS.

«B ocraHHI pOKH HE TUIBKH B CTOJIMIIL, aJi€ 1 B BEJIMKUX PETIOHAIBHUX MICTaX,
3'SIBJISIIOTBCS  TEpyKapH1 JUIsl 4YOJIOBIKIB, Tak 3BaHl OapOepmonu. [Ipudomy sk
KJIACUYH1 IIUPYJIIbHI, 1€ CTPUKYTh, TOJSATh, JOTISAAI0OTh
3a 00pojo0, KaMy(QIIOI0Th CHUBUHY, TaK 1 YOJIOBIUlI CaJlOHH, Jie¢ KpIM MpOLEeIyp,
3a3HAYEHUX BHIIIE, TPOMIOHYIOTH KOCMETOJIOTTUHI MOCIYTH, MAHIKIOP 1 MEIUKIOP.

Tenaeniiss mNONUTY ChOrOJHI B YKpaiHi XapaKTePU3YEThCS CTPIMKUM
MIJBUIICHHSM 4Yepe3 Te, W0 YOJIOBIKM CTalu NPUAUITH OuIbllle yBaru CBOIH
30BHIITHOCTI Ta CIIAKYBAaTH 32 MOJHUMHU TCHICHIIISIMH.

JIroburenm «O6oponaroro TpeHaa» B Kuesi Hocats 20 BUIIB ByCiB 1 3 AecsTka
pizHOBHIB Oopia. LlupronbHuk - OapOepuion A CHPaBXHBOTO IMOIIHOBYBada
aTMoc(epH, KIACHYHOTO CTHIIO 1 MaHWCTEPHOCTI CTapoi TPaJAMINHHOI IIIKOJIU
NepyKapcbKOro MucTenTBa. Micie sl TUX, XTO JIOOUTh SKICTb pOOOTH, KOM(POPTHI
YMOBH 1 A0OTJIS1]1 32 00OPOJI0I0, ByCAMH 1 3a4ICKOIO.

[Ipore 1eit GapeOpIION HE Ty>Ke BIAPI3HIETHCS BiJl CBOIX KOHKYPEHTIB, MalOYU
CTaHJApTHUNA HAOIp MOCIYr Ta TOIIMPEHWA HA PUHKY JAU3aWH 1 KOHIICTIIIIO.
[{inmboBotO ayauTopieto «[uproJbHUK» € YOJIOBIKA CEPEAHBOTO BIKY (Bia 25 POKIB) 3
JI0OXOJaMH BUIIE CEPEIHbOTO, IO 3BUKIIM MIKJIYBATUCA MPO CBIM 30BHINIHIA BUTIISAI.
HaifuacTiime 11e apxiTEeKTOpH, NPOrPaMICTH, MEHEHKEPU CEPEIHbOI JIaHKH,
KypHATICTH, 613HECMEHHU TOIIO, SKi CIIAKYIOTh 32 MOJI0I0, aKTUBHO ITPOBOJIATH CBIM
yac Ta MaroTh JOBOJI 3alHATUNA Tpadik Ta cydyacHuil ctuib kuttd. Lle nobpe

OJISITHEHI1,BIIEBHEHI B COO1 YOJIOBIKHM, IO TapHO BUIIAAIOTH.» J[)Kepesno: Mapketuur
nocayr. Pobounii 3owmt .pdf

IIuranns:
1. IIpoBeniTh MOHITOPHUHT MIEPENIKY MOCTYT Ta I[IHU Ha HUX.
2. BuzHaute MeTO/1 lIHOYTBOPEHHS 11 IAHOTO BUAY MOCITYTH.
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3. Po3paxyiite 6a30By LiHY Ha Ll BuA nociayru. OOrpyHTyire ii.
4. BuzHaute 6a30BY CTpaTerito MIHOYTBOPEHHs 1Jid KomIaHii. [1osicHITh CBil
BHOIp.

4. I[lumannus Onsa camoKoOHmMpoJ0 ma OUCKycCill
1. Vmosu npu axux obuparoms cmpamezii 6cmano8ieH s NPpecmuiCHUX abo

00CMYNHUX YIH.

2. Memoo numomoi yinu cymuicms ma ancopumm po3paxyHKy.
3. PospaxyHox yinu 3a memooom 06anié CymHicme ma aicopumm.
4. IlopiseusnvHa xapakmepucmurxa popmy8anHs YiHO80I noIimuKy moeapis i

Gopmysanus yinosoi norimuku y cghepi nocuye.

Ceminap 9. CyuacHi 0c00,1MBOCTI KOMYHIKATHUBHOI MOJIITUKH Yy cepi
TOBAPIB i mocayr

1. [lumanns ons 0620680penHst (OUCKYCIUHI NUMAHH5)

1. OcHoBHI (hyHKIIIT pUHKY MapKETHHTOBUX KOMYHIKAIlIH.

2. XapaktepucTuka (PyHKI[IOHAJIbHUX 3aC001B MAaPKETUHIOBUX KOMYHIKaIliH.
3. Kananu nommpeHHss MapKETUHTOBUX KOMYHIKaIIli.

4. Eerar po3BUTKY PUHKY MapKETHHTOBUX KOMYHIKaIliil B YKpaiHi.

2. Ilpezenmayia 0onosioeu 3 8UKOPUCMAHHAM MYJIbMUMEOIUHO20 BI3YAIbHO20

CYNPOBOONCEHHS.

3. Po3g’s3anns cumyayitinux 3a80aHs.

Curyauiiine 3aBaanns 1
HeoOxigno mimibpatu iH(opmarliio Moa0 MiANPUEMCTB, 10 BUTOTOBISIOTH

peKJIaMHY MPOAYKIIIIO pi3HUX BUIIB (OYKIJIETH, JTUCTIBKU, KaTajaoru, 011-00pau, CiTi-
JaiTH Ta 1H.). Pe3ynbTaT aHani3y 3HaiiieHol iHpopmalii nogaTy y BUTIIsAA1 TaOIHIII.
JlomyckaeTbCcsi BUKOHYBATH OIS LIH B MEXaX OJHOTO PErioHy, HalpHUKJIAJ MEeBHA
obJsacth a00 BesMKe MICTO (y TAaKOMY BHUIAJKYy B Ha3Bl TaOJIUIl HEOOXITHO BKa3aTu
oOpaHuit perioH), Tadn.”.

Tabmanis 7
Oruis/ 1iH Ha BUTOTOBJICHHS PEKJIAMHOT MPOAYKITIT

MOoHITOpUHT I1iH Ha [TigmpueMCcTBO BUPOOHUK [{ina BUTOTOBJICHHS
BUT'OTOBJICHHS pEKIIaMHOT POIYKITIT
PEKJIAMHO1T TPOAYKIIIi

Curyauiiine 3aB1aHHS 2
«BiagBinaiite BE0-CTOPIHKHU www.aub.com.ua, www.bank.gov.ua,

www.finance.com.ua, www.cfin.ru Ta iH., o3HaifiomMTecs 3 IiH(OPMALIEO PO
HaWKpynHIT OaHKK YKpaiHM 3TiHO 3 PEeUTHHroBoi0 omiHKo AYb. Busnaure
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YacTOTy PEKJIAMHUX 3BEPHEHb NepuIoi I'SITipKH OaHKIBCHKHX YCTaHOB y 3acobax
MacoBoi iH(opMallii 3a octaHHi 12 MicsIiB. Y3araabHITh aHAJTITUYHE JOCIIKEHHS
3a goroMoror Tabn. 8. IlpoanamizyiiTe OTpUMaHi pe3yJbTaTH JOCIHIKCHHS.
[TigroTyiiTe apryMeHTOBaHI BUCHOBKH.

Ta0murg 8

YacToTa nosiBU peKJIaMHUX 3BEpHEHb HaWKpynHiMX 0aHkiB Ykpainu B 3MI

KinpKicTh pekIaMHUX 3BepHEHb y Aanux 3MI npoTsrom poky

Ne | Haza 3MI Vkpe | Credit Kpeno6 | IIpaBekc 6an | Paiiddaiizen 6ank ABa
n\ n66a | Agricole aHK K b
n HK

Bicuuk HBY 3

JOJJATKOM

“3akoHOmaBYI 1
HOPMATHUBHI aKTH 3
0aHKIBCHKOI
mismpHOCTI”
“baHkiBChKa cripaBa”
“bronerenr HBY”
“PHHOK LIIHHUX
narnepiB Ykpaiau”
“Aynutop Ykpainu”

“T"ana pamio”
“Panio JIrokc”
“ITpocTo pamio”
“€Bpomna mioc”

Teneda uenus
“14+1”

“IHTEP” *

UA TTEPIINIA”
“ICTV”

xepeno: Mapketunr nociyr. Podounii 3ommut .pdf

4. I[lumanus 01 CaMOKOHMPOJII0O Ma OUCKYCili

1. Busnaume nepegacu ma nedonixu Inmeprnem-pexiamu

2. Hazsimvcyuacui incmpymenmu inmepHem-mapKemuHey

3. Ocobausocmi puHKy MApPKeMUH208UX KOMYHIKAYIL ) PI3HUX KPAIHAX CBIMmY
4. Jlioepu punky mapkemuneo8ux KOMyHikayiu 6 Yxpaini.

Ceminap 10. Opraxizauisi noJ1iTHKHM po3MOBCIOKEeHHS Yy cdepi mocayr

1. [lumanns 05 062080peHHsL (OUCKYCIUHI NUMAHHS)
1. Kananu po3nofiiny y CUCTEM1 MapKETUHTYCYTHICTb, IPUHLIUIIH.

2. OcobnmBocTi popMyBaHHS MOTITHKN PO3TOILITY TOBAPiB

3. CxJ1a10B1 MOMITUKHM PO3MOBCIOKEHHS Y c(hepl MOCITYT.

27



file:///C:/Users/dell/Desktop/Ð�Ð�Ð¡Ð¦Ð�Ð�Ð�Ð�Ð�Ð�%202021-22/Ð�Ð°Ñ�ÐºÐµÑ�Ð¸Ð½Ð³%20Ñ�Ð¾Ð²Ð°Ñ�Ñ�Ð²%20Ñ�%20Ð¿Ð¾Ñ�Ð»Ñ�Ð³/Ð�Ð°Ñ�ÐºÐµÑ�Ð¸Ð½Ð³%20Ð¿Ð¾Ñ�Ð»Ñ�Ð³.%20Ð Ð¾Ð±Ð¾Ñ�Ð¸Ð¹%20Ð·Ð¾Ñ�Ð¸Ñ�%20.pdf

4. CnocoOu Ha/IaHHA Ta PO3MOBCIOPKEHHS MOCIYT.

2. Ilpezenmayis oonogioell 3 BUKOPUCMAHHAM MYTbMUMEOIHO20 BI3YANIbHO20
CYNPOBOONCEHHSL.

3. Po36’s3anns cumyayitinux 3a80aHs.

Curyaniiine 3aBIaHHS.

««Speak up» - MibkHApOAHA MeperKa IIKIJI aHTIIHCHKOT MOBH, SIKa MPAIIOE BIKE
noHan 10 pokiB y 4oTHpbOX KkpaiHax Ykpaini, [lonbmii, Yropmini ta Typeduuni.
HaBuanpHa mporpama «Speak Up» monsirae B TOMy, IO CTyISHTH BUBYAIOTH
aHTICHKY TOA1, KOJH 1M 3pY4HO, 1 TaK, K iM 3py4HO.

KiienTr xepyroTh BCIM MPOLIECOM HaBYAHHSA, & KYPCH «II1AJIAIITOBYIOTHCS Ti]T
HUX. 3aBASKH CHCTEMI MYJIbTUMEAINHHUX 3aHATh CTYJEHTH MOXYTh BIIBIIyBaTH
ypoku 24 ronuHu Ha 100y, nepedyBaroun B OyIb-SIKOMY KyTOUKY IUIAHETH - JOCHUTH
aume matu goctyn ao Iatepuery. Ilporpama naBuanns «Speak Up» Bigmosimae
po3pobieHiit Pagoro €Bponu cucreMi piBHIB BoIoAiHHS 1HO3eMHOI0 MOBOIO (CEFR) 1
Jla€ TMHChMOBY TapaHTIIO YCIINIHOTO BHBYCHHS aHIJIIMCbKOI MOBH. Y Speakup Ha
BapTICTh KypCy BIUIMBAIOTh Taki YMHHUKK Yac HaBYaHHS (Kypc 0€3 4YacoBHX
0OMeKeHb, PAaHKOBUH Kypc a00 €KOHOM-KYpC, TOIIO), TOTOYHUI PIBEHb aHTITINCHKOT
MOBH, TpHUBAJICTh. B cepemHboMy BapTICTh OJHOrO YpPOKY cTaHOBUTH Bim 150
rpuBeHb. OCHOBHUMU HanpsiMaMy HAaBUaHHS € — O13HEC aHTJIAChKa — aHTIMChKa JIs
JITeH — MATOTOBKA IO CTaH/IapTU30BAHUX MI>KHAPOJHUX €K3aMEHIB Ha 3HAHHS MOBU
— IHTEHCUBHUN KypC aHTIINACHKOI — pO3MOBHA aHTIIIMChKA — aHIIMChKA 3 HOCISAMH
MOBH.

Y MoBHux ueHTpax «Speak Up» BHKOPHUCTOBYETHCS MYJbTUMEAIIHE
oonagnanHs. Kiacu mng 3aHare 3pydHi 1 komdoptHi. JlogaTkoBa MOMKIUBICT
BUMTHUCS BIJJAJICHO OHJAWH JoloOMara€ He TIepepuBaTH HaBYaHHA B pasl
BIJIpSI/DKEHHST a00 BiAmycTkH. bimbmricts mikin mpamioots 3 8.00 mo 22.00, Tomy
CTYJIEHTH MOXXYTh BUOYAyBaTU HaWOLIbII 3py4dHUM aJisi cebe rpadik BiABIIyBaHHS

3aHATh, HE BIIPUBAIOYNCH BIJl HABYaHHS a00 pOOOTH.»
Jxepeno: Mapketusr nociyr. Po6ounii 301t .pdf

3aBaaHH1.

1. Bu3HauiTh 1ITLOBY ayAUTOPIIO KOMIMAHI1.

2. Hamaiite cBoi pekoMmeHaalli IOJ0  PO3POOJICHHS  KOMILICKCY
MapKETUHTOBUX KOMYHIKAIIH.

3. CTBOpITH 3BEpHEHHS, IO MPUBEPHE yBary IUIbOBOI ayAUTOpPIi 1 BUKIUYE
iHTEepec, BIAMOBIBIIY Ha HACTYITHI 3alIMTaHHS — IO CKa3aTH (3MICT MOBIIOMJICHHS)

4. [lumarns ona camoKoHmpo.ilo ma OUCKycii

1. Ax ghopmyemvcsi cmpykmypa mepumopii 00Ciye08y8aHHsl.

2. Axum uuHoM obupaemvcs Mmicye pO3MAULYBAHHS NIONpUEMCmE chepu
nocuye.

3. 3 akux emanie ckradaemvcs npoyec po3nooiny.

4. Ioschims meepodicenns egpexmusna cucmema "3 P" Physical evidence
People Process.
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Ceminap 11. CyyacHi MeToau IPOCYBAHHA TOBAPIB i MOCJYT

1. [lumanns s 0620680penHst (OUCKYCIUHI NUMAHHS)

1. Peknama sik BOYKIIMBHI METO/I IPOCYBaHHS TIOCTYTH 1 TOBapy.
2.0OcHoBHI GyHKIIIi MAPKETUHTY BiJTHOCHH.

3. CtumymntoBaHHs 30yTY 1 3B'SI3KIB 3 TPOMAJICHKICTIO.

4.Cnocobu mpoBe/IeHHsT MEePCOHATBFHUX MPOJaXKiB TOBAPIB, MOCIYT .

2. Ilpezenmayis oonogioeu 3 BUKOPUCMAHHAM MYTbMUMEOILUHO20 BI3YANIbHO20
CYNPOBOONCEHHS.

3. Po36’sa3anns cumyayiinux 3a60aHb.

Curyaniiine 3aB1aHHS

«KoHkperHy nocayry 100pe BiIOMOro CTYJAEHTY MiANPUEMCTBA chepH MOCIyT
(BkazaTu MOro HasBy, BHJ AISUTBHOCTI, reorpadiuHe po3MIlIeHHS, AHI 1 TOJUHU
poboTH) nmpoaHaiizyBaTu 3a Kputepisimu Parasuraman — Berry

1. HoctynHicTh SIKOIO € MOCTYIHICTh MCUXOJoTiuHa 1 ¢iznunHa? Yu HagaeThes
nociayra y 3py4HOMYy MICLI y 3pYYHUH 4ac 1 4M HE JOBOJUTHCS HAATO JAOBIO ii
ouikyBaTH? Y1 KOHTAKTH 3 MEPCOHAIIOM MIAMPUEMCTBA € JIETKI 1 TPUEMHI?

2. HapmiitHicTs HacKUJIBKM TOCTIMHUM € pIBEHb SIKOCTI MOCIYT 1 HACKIJIBKY BOHU
HamiiHI? Yu mianpueMcTBO Tpaitoe CcTaOLibHO? UM BUKOHYIOTHCA TNPUHHATI
3000B’s13aHHA?

3. Penytamis Uu MOXyTh CIOXHWBayl JOBIPATH HIANPHUEMCTBY, SIKE HaJae
MOCHYTy, Ta Horo nepcoHainy? Yu € rapanTii Cepii03HOTO BIIHOLIECHHS 10 KJIIEHTIB?

4. besneunictb UM He MOB’A3aHE HAAAHHS 1 CHOXXKHUBAHHS TOCIYTH 3
HEOE3MeKo Ta pu3uKOM? SIKMM YMHOM KIIEHTH 3aXUIIEHI BiJ PU3UKY (I3UYHOTO,
(b1HaHCOBOTO, MOPATILHOTO?

5. Typb6ora npo kimieHTa Un € CBIAYEHHS TOTO, IO HajaBad IOCIYT TIHCHO
pPO3yMi€, YOTO BiJ] IILOTO OYIKY€ CMOXKKBa4u? UK MiAIPUEMCTBO MPUCTOCOBYETHCS 10
3amuTIB KIEHTIB? UM cucTeMa HallaHHs TOCIYT HE BUXOJUTH 3 Jaay uyepe3 HEe3BHUHI
3aMUTH KITIEHTIB?

6. OmneparuBHiCTh HackinbKky MIBHAKO pearye TepcoHan MiANPUEMCTBA Ha
npo0IeMu, MPOXAHHS 1 3alIUTaHHS KIII€HTa?

7. IlpuBiTHicTh Hackiabku mepcoHan MmiJMpUEMCTBA BBIUJIMBUN 1 TAKTOBHUM 3
KIIEHTOM? Sk TpOSIBISIETbCS IIAHOOJIMBICTb, YBAXHICTh 1 JIPYKETIOOHICTh
nepcoHairy?

8. KommereHntHicte Yu BoJOJl€ MEpPCOHAT MIANPUEMCTBA HAaBUYKAMH Ta
KkBasi(ikaiiero, HeOOX1THUMU sl HaJlaHHS TTOCTYTH BUCOKOTO PiBHS SIKOCT1?

9. PiBenp komyHikamii Yu € iHpopMalis mpo MOCIAYry TOYHOIO, YITKOIO,
3posyminor? Yu iHopMallis MANPUEMCTBA IMOAO MPOIMOHOBAHUX TIOCIYT €
a/1ariTOBaHOIO JI0 OCOOIMBOCTEH 1IBOBOI Ipymnu?

29



10. BimuyTtHai (MatepianbHi) hakTopu abo MaTepianbHe cepenoBuine Hackimbku
YCHIIIHO TPEACTaBJieHI MaTepiajibHl JOKa3u SKOCTI TMOCIyr, M0 HaAalThCs
(30BHIIIHIN BUTJISA IEpcOHATY, O(OPMIICHHS, OCBITJICHHSI Ta 1HTEP €p MPUMIILICHHS )?

IMuTanus:

1. Y  pe3ymbrari  3A1MCHEHOTO  MOHITOPMHTY Ta  aHami3dy 3a
BUIIICHABEICHUMH KPUTEPISIMH BHUSBUTH 1 BWIUIMTH «BY3bKl MICILS» SIKOCTI
HaJ[aHHS TIOCIIYTH Ta 3a/I0BOJICHHS 3aIlUTIB CIIOKMUBAYIB.

2. 3ampomnoHyBaTH MapKETHWHTOBI 3aXOAM MO0 MOAOJAHHS MPOOIEMHHUX

MICIIb.»
[xepeno:
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018 %D0%A0%D0
%95%D0%94.pdf

3.
4. [lumanus 01 CamMoKOHMpOJI0 ma OUCKYCiti
1. Memoou menemapxkemuney.
2. CyuacHi incmpymenmu npocy8ants mogapy, nociye.
3. Cknaoosi mapkemun2o80i NOJIMuUKY NPOCYB8arHs NPOOYKYii NiONpuEMcmaed.
4. @panyauzume, iHmMepHem-MAaApKemuHe- HOGIMHI MemooU NpPOCYBAHHS.
moeapie, nociy?2.

Ceminap 12. Poab nepconaiy y cdepi mocayr

1. [lumanns 05 0620680peHHsL (OUCKYCIUHI NUMAHHS)

1. [Ipodeciiina eTuka npariBHUKa cHepu MOCIYT.

2. XapaKkTepucTuKa OCHOBHOTO €JIEMHTY KOMILUIEKCY MapKeTUHTY «JItom.

3.BaxuiBa ckiiajjoBa MatepiaiabHOi 1 HeMarepiaabHOI MOTHBAIlT MpalliBHUKIB
chepu mocmyr.

4. OcobnuBocTi npodeciiftHOi MOBEAIHKH MpalliBHUKA c(hepr TOCIIYT.

2. Ilpezenmayisa oonogioell 3 BUKOPUCMAHHAM MYTbMUMEOILHO20 BI3YANIbHO20
CYNPOBOOJNCEHHS.

3. Po36’s3anns cumyayiinux 3a60aHs.

Curyauniiine 3aBaanHsil.

«He cekper, mo ycmix Ha PUHKY EJIEKTPOHHOI KoMepili Oe3mocepeaHbo
3QJICKUTH BIJI TOI0, HACKUJIBKM Ballla KOMITaHis IikaBa mokymipiM. 1106 BigBimyBaui
CTaBaJIM MOCTIMHUMHU 1 JIOSIIBHUMM KJIIEHTAMH, CHOTOJIHI HEOOXI1THO IIOCh OCOOIMBE,
Te, mo Morjo 0 ix Bpazutu. Y 1999 pomi Ha mpoctopax I[HTepHETy 3'sSBUBCS
aMepHKAHChKUI MarasuH B3yTTs Zappos. Moro 3acHoBHukamu Gymu Hix CBinMepH i
Toni Ille#, sikuif 3ro0M CTaB T€HEPATHHUM TUPEKTOPOM. 30CEPEIUBIIN CBOIO yBary
Ha JBOX KJIOYOBMX MOMEHTAaX KOMITaHisl 3MOTJIAa JIOCSATTH CHPAaBdi BPaKarO4IHX
pe3ynbTaTiB. Komnanii opieHTOBaHa Ha MEPIIOKJIACHE OOCITYrOBYBaHHS MOKYIILIB.
s 1imes mnpoHU3YE BCIO KYJIbTYpy B3YTTEBOTO OHJIAMH-piTEeNnepa Zappos.
Hampukinan, KIi€eHTH MOXYTh IOBEPHYTH TOBap NpoTAroM 365 1HIB, CKIaau
KOMIMaH1i MpaIffor0Th Y BUXIAHI 1 CBATA, @ OLIBIIICTh 3aMOBJICHb MOKYTIl OTPUMYIOTh
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BXE Ha HacTynHui aeHb. CHiIBpOOITHUKM CIYy:KOM MIITPUMKH OpPI€EHTOBaHI Ha
BUpIIICHHS Oyab-SKUX TMpooOsieM KiieHTiB. Tak, KOJW OJHAa >KiHKa, >apToma,
MOA3BOHIWIIA B Zappos 1 mompocuiia 3poOuTH i milly, orepaTop Ha3BaB id N'ATh
HaWOIMKIMX 70 Hel minepii, sSKi mpaiioBaiy B 110 Mi3HIO roauHy. s xxiHka 3rogom
CTaJia MOCTIMHUM KIIIEHTOM KOMIIaHIi.

Iurannsa. BkaxiTh BUXOAS4YM 3 OMHUCY 32 JOMOMOIOIO SIKMX JIBOX KIIFOUOBUX
MOMEHTIB KOMIaHisl JOCSATIa Bpa)XKalouuX pe3ysibTariB. Tako OMUILIITH SIKY POJb B
IIbOMY 3irpaB O0OCIyTOBYIOUWW TMepcoHan. [l 3pydHOCTI BU3HAUTE SIKUM BHJ
MOTHBIB NIEpPEeBaKaB B OpraHizallii mpaili KOMIaHii, sKi BUMOTH BCTAHOBIIIOIOTHCS AJIs
OpaliBHUKIB ~ PUHKY  €JIEKTPOHHOI  KOoMeplii, sKa ICHye JIOKyMEHTaJlbHa
perJamMeHTallis bOro PUHKY

J:xepeno: Ixxepeno: MapkeTuHr mocayr. Po6ouwii 3omuT .pdf

3aBaanHsa 2

«Po3poOka OJOK-CXeM JI03BOJIIE 3PO3YMITH TOBEAIHKY TMOKYIIIB MO0
mpolieciB 00CIyroByBaHHS MiANMPUEMCTBAMU CepH MOCTYT. 3 IHIIOr0 OOKY, 1€ TyKe
BOKJIMBUA KPOK y  HampsiMi  3A1MCHEHHS  KOHTPOJIO  HajJ  IpolecaMu
caM000CIyroByBaHHsl. MapKeToJ0ru BBaXalOTh METOJUKY pO3pOOKH OJOK-CXeM
OCOOJIMBO KOPUCHOIO [UJIsl BU3HAYEHHS THX MICIb Y TIpOLECci, JI€¢ MOKyIelb
BUKOPUCTOBYE OCHOBHY IIOCIAYry Ta BHJIUISE€ PI3HOMAHITHI JOJATKOBI 1
CYNPOBO/IKYIOUl, IO CKJIAJal0Th 3arajllbHUK MakeT oOciayroByBaHHSA. Po3po0iTh
0JIOK-cXxeMy MepeOyBaHHSI — OOCIIyrOBYBaHHsI KJII€EHTa B TOTeNl (B TOMY YHUCHI 3
BpaxyBaHHSIM BIJIACHOTO JOCBiAY). Bi3pMITh /10 yBaru, 1o OCHOBHOK MOCIYrOIO €
OpeHJIa TOTEJIHLHOrO0 MICISl Ha BHU3HAYEHUHN TEpioJ Yacy, a roTellb HAJa€e IMIUPOKUHN
CHEKTP JOJATKOBUX 1 CYMYTHIX MOCHYT. 3a3HauTe y OJOK-CXeMi il TOTEeNIo, SKHX
KJIIEHT HE 0auuTh 1 HaBITH HE BiguyBae. BusHauTe, B SKUX MICISIX OJOK-CXEMH
HEHAJIe)KHE BHKOHAHHS CBOiX OOOB’SI3KIB IEPCOHAJIOM TOTEI0 a00 HeaJleKBaTHA
MOBE/IHKA 1HIIUX KIIE€HTIB MOXYTh 31ICYBaTH BPAKEHHS TOCTIO MPO JaHUM TOTEIb.
[Ipomymaiite, siky moTpiOHO OOpaTH CTPATETIIO MOMEPEHKEHHS Ta MOBEAIHKU Y pasi

BUHUKHEHHS noAiI0OHUX poOJIeM.» Jlxepero:
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing poslyg 30.01.2018 %D0%
A0%D0%95%D0%94.pdf

4. [lumannus Onsa camoKOHmMpOJI0 ma OUCKYCill

1. Oxapaxmepusyume  npoyec  peanizayii  MapKemuHzy  NepCOHAY
nionpuemcmaa.

2. Knacugixayia eudie mapxemumnzy nepcoHany niOnpuemMcmaed.

3. Ilpoyedypa mapremuney nepcouany nionpuemcmsa (eepcis €. [limmanua).

4. Buou KoHmponto Mapkemunzy nepcoHany nionpuemMcmed.

Ceminap 13. Opranizaniss MAPKETHHIY TYPUCTHYHMX MOCTYT
1. Ilumanns o 062080peHHs (OUCKYCIUHI NUMAHHS)
1.Cneundika MPKETHHTY TypU3MY.

2. IlepcriekTrBa PO3BUTKY MapKETUHTY TYPUCTHUHUX MOCIYT aB YKpaiHi
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3.CtpaTeriyHuil MapKEeTUHT B TYpU3Mi

4. Cneuudika poOOTH TYPUCTUIHUX MIATPUEMCTB 13 CIIOKHUBAaYaM

2. Ilpe3eHTalis JAOMOBiIeH 3 BUKOPUCTAHHIM MYJIbTUMEIAINHOTO Bi3yaJbHOTO
CYITPOBO)KCHHSI.

3. Po36’s3anns cumyayitinux 3a80aHs.

3aBnannsa 1. «['oteni Ta iHII 3aKjIajd PO3MIIIEHHS KOHKYPYIOTh Ha PUHKY
TOTEJIBHUX TOCIYT, TPONOHYIOYM PI3HUH acOpTUMEHT JonaTtkoBux 1 351
nepudepiiHuX Nocayr. 3aralbHUN 0OCST MPOIaXy BCIX TOTENIB Ta IHIIUX MICIb IJIs
TUMYAacOBOTO PO3MillleHHA — | MJH J0jd. 3a JOMOMOTOI0 paH)XyBaHHS TOTENIB Ta
THITUX MICIIb JJISI TAMYACOBOTO PO3MIIICHHS 32 00CsATaMu MPOAAXKY BiJ max 0 min
Oysno Bu3HAYEHO 4 roTeni 3 HauOibmmMu mpogaxamu: 175000 mon., 150000 mom.,
125000 mom., 100000 mon. BimmoBimHo. Po3paxyiite piBeHp konmeHtparii C4 Ha

PHUHKY TOTEJIbHUX IOCIYT, 3p06iTL BHUCHOBKH IIPpO piBeHL KOHKypeHui'l'.» Jlxeperno:
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing poslyg 30.01.2018 %D0%A0%D0%

959%D0%94.pdf

3aBaanus 2.

«IlosgcHITh KiTacH]iKalilo TOTENIB K BAKIUBUNA 1HCTPYMEHT 3aIlIPOBAIKEHHS
KOHIIeMIii MapkeTuHry. HaBeniTe ocHOBHI cucteMu kiacudikarii roremis. [loscHiTh
BIJIMIHHOCTI “‘€BpOIEUCHKOr0” Ta “IHOIACHKOro” THUIy KiIacu]ikaiii TOTeiB.
[TosicHITh 3MICT MOHATTA “TOTEJBHHUM JAHIIOT, OOIPYHTYHTE, IO CIPUYUHUIO iX
cTBOpeHHs. OxapakTepu3ylTe OCHOBHI BHJM TOTEJIbHHUX JaHIOriB. HaBeniTh

MPUKIIAAN HAMOUTBIITUX TOTEIBHUX JIAHITIOTIB CBITY, 1X TOTEIBHOTO (DOHTY.»

xepeno:
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%
A0%D0%95%D0%94.pdf

4. [lumannus 01 camoKOHmMpOJI0 ma OUCKYCill

1. Ha pumnky cnooxcueawis nociye 2OCMUHHOCMI SKI 3ACMOCO8YIOMb MOOeii
ceamenmayii.

2. Yu OoyinbHO Ha PUHKY MYPUCMUYHUX NOCTY2e 20860pUMU NPO NPOOYKMOB)Y
ROJIIMUKY NiONPUEMCMEA.

3. Xapaxkmepucmuxa nocepeOHUKi8 ma CyMIid*CHUKI@ HA PUHKY MYPUCMUYHUX

nociye.

4. Mapremune mypucmuyHo2co niONPUEMCmMBEa SKi 3ACMOCOBYE KAHAIU

PO3NOBCIOONCEHHS NOCTYU.

Ceminap 14. Cnenungika KOMILUIEKCY MAPKETHHIY FOTEJIbHUX MOCIYT

1. [lumanns 05 062080peHHsL (OUCKYCIUHI NUMAHHS)

1. Cnenudika MapKETUHTY B 1IHIYCTPii TOCTUHHOCTI.

2. [HcTpyMeHTH y MApKETHHIOBIM TiSIIbHOCTI TOTEMIB.

3 Ilporec ynpaBiiHHS MapKETUHTOM TOTEIIB.

4. Knacudikamiss CrnoXuBaudiB TMOCIYr 1HAYCTpli TOCTUHHOCTI: KIHIEBI
CIIOXKMBaYl.

32


http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf

5. CyuacH1 HanpsSIMKU (pOPMYBaAHHSI MAPKETUHTY TOCTYT B Chepi TOCTUHHOCTI.

2. Ilpezenmayisa oonogioell 3 BUKOPUCMAHHAM MYTbMUMEOIHO20 BI3YANIbHO20
CYNPOBOONCEHHS.

3. Po36’s3anHs 3a80aHHS.
3aBnanns 1.
OnuiiTe BUMOTH 70 30BHIIIHBOTO BUIIISTY TEPCOHATY TOTENs «AIbOaTpocy
Ta 3aMOBHITH TaOIUITIO 9 chepu mocyr.
TaGmuis 9
Bumoru 10 nepconaity roreno « Aap0aTpocy

PoGounii OJIAT,
yHipopMma

Manepu

MimMika Ta )KECTH

KynbeTypa moBH

Kynperypa
00CITyroByBaHHs

3aBnanns 2.
Ha ocHOBI 1aHUX PO PUHKOBI YACTKU YOTUPHOX MIAMPUEMCTB, IO MPAIIOIOThH
B cepi rorensHOro Oi3Hecy m.KpuBuii Pir mpoBeniTh aHami3, Ta HagalTe OIIHKY iX
KOHKYPEHTOCTIPOMOXKHOCTI. OOrpyHTYHTE BIJIOBIIb T4 BUCHOBKHU. JlaH1 HaBeJCHI B
Ta6:1.10.
Ta6maums 10

[Toxka3HUKM KOHKYPEHTOCIPOMOXHOCTI Ha PHUHKY TOTEIbHUX TMOCIYr M.
Kpuguii Pir

3araJbHUI o0car OO0csiry HalaHHs MOCHYT, THC. TPH
peanizoBaHuX T'omens T'omens T'omenvyAspopay | 'omens
IIOCIIYT, TUC. TPH «Ykpainouxa | «/Ipyocoay «Park
« House «
345200 67800 43266 78000 76000

4. [Tumanmus 01 CamMoKOHmMPOJIO ma OUCKYCIll

1. [llowammsa xameeopii «2omenvHUll NPOOYKMY 3aK1adie  IHOYCmpii
2OCMUHHOCMIL.

2. Baecamopisuesa inmezpanvrha mooenb comenbHO20 NPOOYKMY.

3. Komynikayitini xapaxmepucmuku 0cooOucmo2o npooaxicy.

4.Bubip yinosux cmpameziti 3aK1a0ie 20meibH020 20CN00apcmaa.
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Ceminap 15.Cnenigika Ta CKIa10Bi MAPKETHHIY MOCJIYT PECTOPAHHOIO
rocrnogapcTBa

1. [lumanns s 0620680penHst (OUCKYCIUHI NUMAHHS)

1. Cneuudika iIHCTpyMEHTY MapKETUHTY B KOHTEKCTI PECTOPAHHOTO Oi3HECy.

2. CxJ1aJ10Bl MapKETUHTY-MIKC pECTOPAHHOT'O TOCTIOapCTBA.

3. XapakTepuCTHKa TOJIOBHUX THUIIIB MEHIO, SIKi BHUKOPHCTOBYIOTHCS JIJIst
IPE/ICTaBICHHS TOBApy Y PECTOpaHaXx.

4. CxnaioBi €IEMEHTH IIHA PECTOPAHHOTO MPOAYKTY.

2. Ilpezenmayis oonogioeu 3 GUKOPUCMAHHAM MYTbMUMEOIUHO20 B8i3)ATbHO20
CYNPOBOONCEHHS.

3. Po36’s3anns cumyayitinux 3a80aHs.

CTBOpeHHH Ci1ykK0H MAPKETHHIY B pecTopaHi « CBITAHOK»

Pectopan «CBiTaHOK» ICHYE M'ATh pOKiB. lle miampueMcTBo IpoMajchbKOro
XapuyBaHHS 3 [IHPOKAM AaCOPTUMEHTOM CTpPaB CKJIAJAHOTO MPUTOTYyBaHHS
(BKJIIFOUarOUM  3aMoBJieHI 1 (ipMOBi), BHUHHO-TOPUIYAHHUX, TIOTIOHOBUX 1
KOHJUTEPCHKUX BHUPOOIB, MIJBUIIEHUM pIBHEM OOCIYyrOByBaHHA B IOEIHAHHI 3
Oprasizali€ro BIAIOYMHKY. 3a piBHEM 0OCITYyroBYBaHHS 1 HOMEHKIIATYpPl MOCYT, 110
HAJIaI0ThCA BiH BIJIHOCUTHCS JO BUIIIOTO KJIacCy.

[lepeayMoBOIO pIIIEHHSI MPO CTPYKTYPHY pPEOpraHi3aliio 3'SBUIMCS 3HAYHE
najiHHsA OOCATIB peai30BaHOl MPOAYKIIil, HAMBIOPOKHIN 3a1 PECTOpaHy HABIThH Y
CBATKOBI Ta BUXIJHI AHI. KepiBHUK BiJ3HAUYMB IUIMHHICTH KaJpIB cepel O(piliaHTIB 1
KyXapis.

3 aHaJIITUYHOI JAOBIJKH, TPEACTABICHOI MapKETOJOTrOM, BHUIUIMBAJIO, IO
CUTYyallisl 3MIHUJIACS Yepe3 Te, M0 OYKBaJIbHO B MOMEPEAHHOMY KBapTaji JBa MICSIl
TOMY OYB BIJIKDUTHIA pecTOpaH TOro k kiacy «Kinmzaaza». AKTUBHI peKJIaMHI akIlii 1
HU3bKI I[IHU TIPUBEPHYJU yBary KII€HTIB JO HOBOTO MiAMpPUEMCTBA. AJie 31 3BITY
OyJl0 BHAHO, IO KJIIOYOBAa pOJIb Y BCHOMY LIbOMY BIJBOAMJIACS TUPEKTOPY 3
MapKETUHTY, KU 1 pO3pOOUB CTPATETII0 OXOIJICHHS PUHKY JIJII HOBOI'O PECTOpaHYy.
Hupextop pectopany «CBITaHOK» 3allporoHyBaB yciM (haxiBIsIM pO3poOUTH 1
3aMpONOHYBATH CBOI MOXJIMBI PIIIEHHS 0 BUXOAY 3 CUTYyallli, 1110 CKJIajacs.

3asoanns:

«Buctynurte B poii OZHOrO 3 KEPIBHUKIB PECTOpPaHy 1 3alpONOHYWTE CBIii
BapiaHT BHpilEeHHs npobiemu. [Ipu po3poOdiii cBOiX mpomno3uliid 0coOJUBY yBary
OPUAUIITh PECTPYKTYpHU3ALlll CTPYKTYpH YINpaBiiHHA. BuzHaute ii sl KOXKHOTO 13
3alPOIIOHOBAHMUX CTPATETi PO3BUTKY:

a) cTpaTerisi 3aXOIJICHHS PUHKY 32 paXyHOK OyIiIBHUIITBA MEPEXI JIITHIX Kade i

PECTOpaHIB MIBUIKOTO Xap4uyBaHHS B IICHTPAIbHINA YaCTHHI MICTa;

0) cTpateris pPO3MIMPEHHS HOMEHKIATYpU NPOAYKIli, 10 HAJAAETHCA

(koHAMTEpChKAa MPOAYKINS Ta HamiBhaOpuKaTh), peanizaiis ii 4epe3 Mepexy

KyJiHapii 1 kade (MUIsIXoM yKJIaJIeHHsI IOBFTOCTPOKOBUX JIOTOBOPIB);

34



B) TIEPEXiJl B PO3PSIT IEMOKPATUIHOTO PECTOPAHY 1 PO3BUTOK OpEHIY.»
Jlcepeno: https://stud.com.ua/116168/marketing/praktikum#556

3aBaanHsa 2

[Ipoanani3yiiTe KOHKYpEHTHI MepeBarn OKPEeMOTO PecTOpaHy y MOPIBHSHHI 3
THIITUM PECTOPAHOM -aHajoraMu OjHiel rpynu. Pe3ynbratu opopmith B Tabimio 11.
3a pe3ysabpTaTaMu aHali3y 3p00iTh BUCHOBKH.

Ta6mums 11
Pesynbratu anamizy
Cdepa KOHKYpEHTHUX TIepeBar [Toka3Huku OcHoBuuit | PecTtopan
KOHKYPEHTHUX | pECTOpaH | KOHKYPEHT
nepesar
Oprani3zaiiiiii KOHKYpEHTHI IepeBaru
OyHKITIOHATBHI MapkeTuHr
KOHKYPEHTHI1 IlepeBaru Kyxns
MeHro
Kanpu

[lepeBarn, sKi  TIPYHTYIOThCA  Ha
B3a€EMOBIJHOCHUHAX 13  30BHIMIHIMA
opraizanisiMmu

4. [Tumanmus 01 cCamMoKOHmMpPOJI0 ma OUCKYCIll

1. Buxopucmanns y cghepi cocmurnocmi cmanoapmuux iHCmpymernmis
MapKemumey .

2. OcHogHi Kpumepii epeKmugHo20 po3MiljeHHs: peCOopaHy

3. Amuanizi egexmusHocmi MAapKemuH208020 CMPAMe2iiH020 NIAHYBAHHSL
OIisIbHOCMI NIONPUEMCME PECMOPAHHO20 OI3HEC).

4. Hoei nepcnexmugni memoou 8UKOPUCMAHHSI MAPKEMUH20BUX IHCMPYMEHMIE
07151 eghexmusHo20 PYHKYIOHYBAHHS PECMOPAH).

Ceminap 16. XapakrepucTuKka MApKETHHIY IIOCJYT HEKOMEpPUiiiHOI
TiIIBHOCTI

1. [lumanns 0151 0620680peHHsL (OUCKYCIUHI NUMAHHS)

1. 3nadeHHs Ta HEOOXIIHICTh MAPKETHHTY B chepi HEKOMEPIIIHHOT NisITBHOCTI.
2. EBouronis BUKOpUCTaHHS MAPKETHHTY B chepl HEKOMEPIIIHHOT TisITbHOCTI.
3. OcCHOBHI CKJIaJI0BI MApPKETUHTY HEKOMEPIIMHUX CY0’ €KTIB.

4. Knacudikaiiisi MapKeTUHTY HEKOMEPLIMHUX OpraHi3alliil.

2. Ilpezenmayisa oonogioell 3 BUKOPUCMAHHAM MYTbMUMEOIUHO20 BI3YANIbHO20
CYNPOBOONCEHHS.

3. Po36’s3anns cumyayitiHux 3a80aHs.
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3aeoanns 1.

OO6epiTh Oynb-IKy ICHYIOUY Ha PHHKY MOCIyry B cdepl HEKOMepIiiHOI
JUSTTBHOCTI Ta 3alpoNOHYWTE KOMILIEKC 3aXOJIB MO YTPUMAaHHIO I[i€l MOCIYrd Ha
cTamii “3p1a0cTi” po3po0ITh KOMIUIEKC MapKETHHTOBHX 3aXOJiB (I10JI0 €JIEMEHTIB

MapKeTHUHT-MIKC) Ha  CTadil  JKUTTEBOTO  I[UKIY  ‘‘3aHenan’.  /[icepeno:
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing poslyg 30.01.2018 %D0%
A0%D0%95%D0%94.pdf

3asoanns 2.

3MiHCHITh TMOPIBHSUIBHY XapaKTEPUCTHKY KOMEPLIMHOTO Ta HEKOMEpPILIMHOTO
MapKeTHUHTy. 3a OCHOBY aHali3y B3SITH KpUTepli, 3ampONOHOBaHI y TaOJMIIL.
OOrpyHTyiiTe yci KpuTepii XapaKTepUCTUKH KOMEPLIHHOTO Ta HEKOMEpIIHHOTO
MapKeTHHTY, Tabmuis 12.

Ta6mus 12
XapaKTepucTuKa KOMEPILIMHOTO Ta HEKOMEPLUIMHOTO MAPKETHHTY
Kowmepiitnuii MapKeTHHT Hexomepitiinmii

MApKCTHHI

1. l'osioBHUM YMHOM Ma€e 00’ €KTOM KOMEPIIHHOT
JUSITTBHOCTI TOBapU Ta MOCIYTH

2. i moB’s1i3aHi 31 30yTOM TOBapiB, OTPUMAHHIM
puOyTKY, 3aBOIOBAHHSM PUHKY

3. I'pomioBi 3acobu OOMIHIOIOTHCSI HA TOBApPHU 1 MOCIYTH

4. OpieHTY€EThCS HA OOCITYTrOBYBaHHS TIIIbKU
MpUOYTKOBUX CErMEHTIB PUHKY

5. Mae ogHy Kateropito KJI€HTIB

Iocepeno:
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing poslyg 30.01.2018 %D0%
A0%D0%95%D0%94.pdf

4. I[lumanus 01 CaMOKOHMPOJII0 Ma OUCK)Cil

1. Matime xapaxmepucmuxy munié MapKemuHzy 6 c@epi HeKoMepyiuHoi
OisIbHOCHI.

2. CKkaoosi KOMNaeKcy MapKemurey HeKOMePYIHUMU OP2aHi3ayii.

3. CymHicmb npoexmno2o (haHopeu3une06020 Niamy.
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http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf
http://repository.ldufk.edu.ua/bitstream/34606048/11841/1/Marketing_poslyg_30.01.2018_%D0%A0%D0%95%D0%94.pdf

YACTHHA 3. ) o
METOAUYHI PEKOMEHALI 3 OPTAHI3ALIT CAMOCTIAHOT
POBOTU CTYJIEHTIB
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3MICTOBUM MOJYJIb 1.
OCHOBHI HOHSATTSI MAPKETHHI'Y TOBAPIB TA TOCJIYT

Tema 1. Oco0smBOCTI PyHKIIOHYBAHHA PUHKY TOBapIiB Ta MOCJIYT

@opMH KOHTPOJI0 YCHE ONUTYBaHHS, TMCHMOBE 1HJWBIIyalbHE TCCTYBaHHS,
CIIOCTEPEKEHHS 3a y4acTIO B IUCKYCii, OI[IHIOBAHHSI JIOTIOBI/II.

3aBaaHHsA 1151 CAMOCTIiHOT po0oTH

1. OmpairoiiTe KOHCIEKT JEKIiA Ta pPEKOMEHAOBaHy JITeparypy Hjs
OOrOBOPEHHS CHUTYalllHHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHATTI, SKI MOJAaHI Y
Moodle.

2.Camocmiuno po32nsanymu numaHHs;

1. Ilosicnims cymHicmsb YHKYIOHYBAHHS MAPKEMUH2y Mmo8apie ma nocjuye.
2. Apeymenmytime 8i0nogiob wo 3 s8UNOCA 8peule mosap yu nociyad.

3. OcHo8HI emanu CMAHOBIEHHs PUHKY HOCIY2 8 YKpaiHi.

4. Oyuxyii mapkemuney nociuye.

3)nposecmu camomecmy8aHHs.

Po3z6é’azamu mecmosi 3a60anmsi

1. IlHocayru BiApi3HAIOTHLCA Bil TOBapy

A. pe3ynpTaToM i CIIOKHBaya.

B. npouecom BupoOHHUIITBA.

C. o3Hakamu.

D. HaBeseHi BiAMOBIAl JOIMOBHIOIOTH OJHA OJIHY

2. ITocixyra moxe 0yTH

A. maTepiallbHO BUpa)KeHa

B. HemarepianibHO BUpaxeHa

C. BupakeHa HEMaTepilalbHO, ajle MOXE 3MIHIOBATU MaTepladbHUN BUTIIS]
00’exTa

A. paBUIBHOI BIJINOBIJII HEMAE

3. Mocayra — ue npoaykKitis
A. coriajgbHa

B. munamiuna

C. croxuBya

D. exoHoMiyHa

4. TepminoM “mociayra” BU3HAYAETHCS

A.  TpyznoBa nomijgbHa ASUTBHICTh, PE3YIbTaTH SKOi MAIOTh KOPUCHUM €(PEKT,
110 33JI0BOJIBHSIE SIKY-HEOY b IOTPeOy JIOUHU
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B. exonomiyHa npoaykiis (KiHIIEBa Y1 MPOMIXKHA)
C. nisutbHICTB UM 6J1aro, SIKy OJHa CTOPOHA MOXKE 3aIpOTNIOHYBATH 1HIIN
D. BkazaHi BiIMOBiAl IPaBUJIbHI Ta IOMOBHIOIOTH OJTHA OJHY

5. J1o mocJiyr BiZHOCATH TaKi BUAM Npali Ta BUPOOHUITBA, AKI
. 3a0€3MeUYyI0Th 3aHHATICTh POO0YOT CHITH

CTUMYJIIOIOTh 3pOCTaHHS BHYTPIINTHIX KaIiTaJOBKIaICHb
CTBOPIOIOTH crielin(ivHi1 BapTOCTi Y GOpMi TPYAOBOI AiSUTBHOCTI
. 3yMOBJIIOIOTH PO3BUTOK 0araTh0X BUPOOHUYHUX ramy3eit

OO WP

6. XT0 i3 BUCHHX BBiB B HAYKOBHI1 000pOT MOHATTH «IOCayra»?
A. ®imin Kotnep

B. Hinsc [Janen

C. ®pancya Enrnen

D. ’Kaun barucr Ceti.

7. SIki B4YeHi 3pO0M/IH BeJIMKMH BHECOK Y BHBYEHHS MOHATTH «IOCIYra»?
A. Hinbc Jlanen

B. ®inin Kotnep

C. XKan batuct Ceit

D. ®pancya Enrnen

8. Un € MOHATTHA «IOCJIYra» Ta «TOBapP» MPOTHJICKHUMU?

A. Hi, aJpKe mociyra, o HaAXOJIUTh Y PUHKOBUNA 000OpPOT, TOOTO MPOJAETHCS
Ta KYIUISIETHCS, € TOBAPOM.

B. H1, 11l TOHATTA € TOTOXKHUMHA

C. Tak, TOMy 110 TOBap — 1€ MPOAYKT MPUPOIH 1 JIFOACHKOT TIpaili, [0 Ma€ CyTO
D marepiansny popmy

9. 1o pakTopiB, 10 HAlIOLIbIIIE BIVINHYJIH HA AKTUBHUI PO3BUTOK chepu
MOCJIYT BiTHOCATH

. 3pOCTaHHSI MPOAYKTHUBHOCTI Mpalli

MIOCHJICHHSI BOXKJIMBOCTI TTOCITYTH

TEH/JICHIII1 PO3BUTKY Oi3HECY.

. EKOHOMIYHE 3pOCTaHHA KpaiH

OO WP

10. /Io HeBiZ4yTHHUX MOCJYI, CHPSIMOBAHMX HAa CBIIOMICTH JIOJMHHU,
BIIHOCATH chepy

A. IOCIIYTH 3 OXOPOHHU 370POB’ S

B. TpancnoptHi nmociyru

C. IHIKUHIPpUHT

D. ocBitHi nociyru

PexomenoBaHa jiteparypa
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1. IBanosa JI. O. MapkeTuHr nociayr HaB4aabHUM nociOHUK. JIbBIB BugaBHUIITBO
JIbBIBCBKOTO TOPTOBEJILHO-€KOHOMIYHOTO yHiBepcutety, 2018. — 508c

2. bama6anora JI.B. Ilporec crpareriyHoro IulaHyBaHHS 30yTOBOI IOJITHKH
nignpuemcTBa. Pesxxum goctymy http//pidruchniki.ws/10810806/marketing.

3. Tkauyk C.B. Mapkerunr nocnyr [EmektponHuit pecypc] xoncrekt jekmiii . K.
HVYXT, 2015. - 119 c.

4. llIkanoBa O. M. MapkeTtunr nocinyr HapuaiabHui nociOnuk. K. Konmop, 2008. —
304 c.

Tema 2. MapkeTHHIoBHMi iIHCTPYMeHTapiil miAnpueMcTB cepu ToBapiB T2
MOCJIYT

@opMH KOHTPOJI0 YCHE ONMUTYBaHHS, MTUCHMOBE 1HIWBITyaTbHE TCCTYBaHHS,
CIIOCTEPEKEHHS 3a y4acTIO B IUCKYCIi, OI[IHIOBAHHS JIOTIOBI/II.

3aBaaHHA ISl CAMOCTIiTHOI poOoTH
1. OnmnpairoiiTe KOHCHEKT JIGKIIM Ta PEKOMEHJOBaHY JITEpaTypy s

OOrOBOpEHHSI CHUTYaIlIMHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHSTTI, SKI TMOJaHl Y
Moodle.

2.Camocmiuno po32nsanymu numanHs;

1. Ilepesacu ma nedonixu mapkemuHnay moeapy ma MapKemuHey nocuye.

2.CyyacHi MapkemuHe08i MONCIUBOCMI NIONPUEMCMEBA Chepu nocye.

3. Ocobnusocmi 3acmocy8anHs MapKemuH208Ux IHCMpyMeHmie NIONPUEMCME
y cghepi nocuye.

4. Jlemockoniune 00CHiOHNCEHHS PUHKY.

3)nposecmu camomecmy8aHHs.
Po3zé’azamu mecmosi 3a60amnms

1. Ilix yac BUOOpY cTpaTerii OXONJIEHH PUHKY MOCJIYT Tpe0a BpaxyBaTu
A. pecypcu mianpueMcTBa

B. cTyniHb 0JHOPITHOCTI IOCIIYT

C. eTan XUTTEBOTO LUKITY MOCIYTH

D. yci BianoBiai BipHi

2. Ilpouec po3poOku, MpocyBaHHS i peaJjizaulii MocJayr, OPiEHTOBAHUX HA
3a/10BOJICHHS crienu(ivHUX MOTped CnoKUBAYiB 1€
MapKETHUHT BiTHOCUH
MApKETHHT MOCIYT
MapKETHHT TOBapiB
MApPKETUHT TYPUCTUYHHUX MOCITYT

COw>
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3. CnokuBa4 MOCIAYIrd, KOPUCTYETHCA il MPOTATOM 00MeKeHOI KIIbKOCTI
yacy, TOMY JaHe TBepP/IKeHHsI Ma€ Ha3BY

A. BIJICYTHOCTI BOJIOIHHS

B. HeBIAYYTHOCTI MOCTYT

C. MIHJIMBOCTI SKOCTI ITOCITYT

D. B3aemM03aMiHHOCTI

4. « KOHKypeHTHa KOPOTKO30PiCTh» He 103BOJIsI€
A. BU3HAYHUTH CBOT KOHKYPEHTHI MepeBaru

B. BU3HAYUTH CBOIO KOHKYPEHTHY MO3HULIIIO

C. BU3HAYUTH MIHJIHMBICTh SKOCTI MMOCTYT

D. inenTudikyBaTu BCiX MOXIJIMBHUX CYIPOTUBHUKIB

5. Ha sakiii cragii ’KATTEBOT0 LMKJY MOCJAYrH 3AiHCHIOIOTHLCA AKTUBHI
peKJIaMHI 3aX0/1M i mpomaranjaa
cTajil po3poOKu MOCIyTH
cTajli BIpOBaPKEHHS MTOCIYTH
cTajii 3pOCTaHHS CIIOKMBAHHS
cTaAii 3piiocTi

COow>

6. Ctaqisi HACHYEHHS] PUHKY MOCJIYT0I0 XapaKTepH3y€eThCH
MPUIUHEHHSM BUPOOHMIITBA TIOCIYTHU 1 3aMI1HOIO 11 HA YCIYTy HOBIHKY
HETOCTIMHICTIO SIKOCTI MOCTYT

AKTUBHUMH MapKETUHTOBHMH 3aX01aMU

3arOCTPEHHSIM MPOLECY KOHKYPEHIIIT

COw>

7. SIky Ha3By Ma€ 00CIyroByBaHHA MO0YTOBHUX NMOTPed HACEJICHHSA
A. cepgic

B. pemont

C. nmepconidikoBaHa mociayra

D. nocusieHHs 3Ha4yII0CTI MOCTYTH

8. O0ca1yroByBaHHsi Ta PEMOHT 3AiHCHIOIOTHCS 0€3KOIITOBHO
IIpU TapaHTIHHOMY CepBici

MIpH HiCJsIrapaHTIHHOMY CepBici

MIpH NEPEIPOIaXKHOMY CepBici

MIpH HiCJIsI MPOAAKHOMY CepBicl

O Ow>>

9. B ocHOBI cermeHTaNlil pUHKY 0aHKIBCHbKHX MOCJIYT JIEKUTH
XapakTep 0aHKIBCHKHUX MOCIYT 1 KITIEHTYPHUX O3HAKA

IJIaH MapKeTUHTY OaHKyY

cdepa 6aHKIBCHKOTO 00CITyrOByBaHHSI KJIIEHTIB

raiyseBa cdepa

COw>
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10. ITonuT Ha TOBap (MOCJIYIY) SIK KATErOpit0 MAapKEeTHHIY-1Ie

A. moTtpeba B TOBapi, sika MOKe OyTH OIUIau€Ha CIIOKUBAYEM

B. Hy)X/1a B KOHKPETHOMY BHU/I1 TPOAYKITIi

C. motpeba B ToBapi (1mociy3i)

D. Bci BiamoBil BipHi

PexoMeHnoBaHa Jiiteparypa
1. IBanosa JI. O. MapkeTuHr nociayr HaB4aapHUM nociOHUK. JIbBIB BugaBHUIITBO
JIBBIBCHKOTO TOPTOBEIHHO-EKOHOMIUHOTO yHiBepcuTeTy, 2018. — 508¢
2. banabanosa JI.B. Ilpomec ctparteriunoro mianyBaHHS 30yTOBOI MOJITHKH

nignpuemcTBa. Pexxum goctymy http//pidruchniki.ws/10810806/marketing.

3. Tkauyk C.B. Mapketunr nocnyr [EnexktponHuii pecypc] koncmekt nekuiid . K.
HVYXT, 2015. - 119 c.

4. llIkanoBa O. M. MapkeTtusr nocinyr HapuaiabHui nociOHuk. K. Konmop, 2008. —
304 c.

Tema 3. MapkeTHHIOBI cTpaTerii cerMeHTyBaHHA, BUOOPY HiJILOBOIO
PHMHKY

@dopMH KOHTPOJIIO YCHE ONMUTYBaHHS, MUCbMOBE 1H]IMBIyalbHE TECTyBaHHS,
CIIOCTEPEKEHHS 3a Y4acTIO B JUCKYCIi, OI[IHIOBAHHSI JIOTIOBI/II.

3aBaaHHA 1J151 CAMOCTIHOI po0oTH

1. OmnpanroiiTe KOHCHEKT JEKIiil Ta pPEKOMEHIOBaHy JITeparypy IS
OOrOBOpEHHSI CHUTYallliHUX 3aBJaHb Ha CEMIHApPCbKOMY 3aHSTTI, fKI MOJaHl Y
Moodle.

2.Camocmiino po32nsaHymu NUmMaHHs;

1. OcnosHi paxmopu cecmenmayii punKy nociye.

2. Xapaxmepucmuka KOHYEeHMPOBAHO20 MAPKEMUHS)).

3. Ocobausocmi ¢hopmMy8arHs Yitb8020 CecMeHm) PUHKY NOCTLYe.
4. Pusuxu cmpamezii 00HOCe2MeHmMHOI KOHYeHmpayii.

3)nposecmu camomecmy8aHHsI.

Po3zé ’siz3amu mecmosi 3a60anms

1. 3ane:kHO BiJi TOBAPHO-CErMEHTHOI CTPYKTYPH 3araJibHOr0 pUHKY
A. 0JTHOCErMEHTHA KOHIIEHTpaLlIs

B. ToBapHa criemiamizaris

C. cermenTHa cremiami3arnis

D. yci Bianosiai BipHi

2. Ilpouec STP-MapkeTHHI'Yy OXOILIIOE TPH OCHOBHI CTadIl
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A. cermeHTallisl pUHKY

B. BuOip IbOBUX PUHKIB
C. mo3uIioHyBaHHS

D. yci Bianosijai BipHi

3. CerMeHT PUHKY XapaKTepu3y€eThCsl

A. cTab1IbHOI0 KOHKYPEHTOCIIPOMOIKHICTIO MTPOTYKITIT

B. monuToM crio>kxuBadviB, IKWI € OTHOPIAHUM 32 XapaKTEpOM
C. mudepeHIiioBaHUM MTONTUTOM CIIOKUBAYiB

D. pi3HOMaHITHUMH NOTpeOaMU CIOKUBAYIB

4. Ilo3ulionyBaHHs TOBapiB — 1€

A. 3a6e3nedeHHs TOBapy YiTKO BIJOKPEMJICHOTO MICIIS HA PUHKY 1Y
CB1JIOMOCTI CIIOKHBaYiB

B. neranbHuii aHani3 XapaKTEepUCTUK TOBApIB 1 TOCIYT, SIKI peami3yroTh 1
HAJal0Th KOHKYPEHTH

C. TexHOJIOT1sI BUKJIAJKU TOBAPIB y pO3piOHIi Mepexi

D. BU3HaUYE€HHS KOHKYPEHTOCIIPOMOXKHOCTI TOBAapy

5. /10 0OCHOBHHX €JIEeMEHTIB KOMILIEKCY MAPKETHHIY HAJIEKATH

A. ToBap, 1lIHa, METOIX PO3NOBCIOKEHHS Ta METO/IU TPOCYBAHHS

B. Hyxna, norpeba, monuT, ToBap, I[iHA METOJW PO3MOBCIOIXKEHHS Ta METOAN
MIPOCYBAHHS

C. momuT, CyKyNHICTh ICHYIOUMX Ta MOTEHIIWHWX TMOKYMIiB, TOBap, IliHA
METO/H PO3MOBCIOIKEHHS Ta METOIH NMPOCYBAHHS

D. Hyxna, nonur, ToBap, iHa METOAN PO3MOBCIOIKEHHS

6./lekiiibka cerMeHTIB PUHKY, BiIIOpaHUX 1JIi MAPKETHHIOBOI JiJILHOCTI
dipmu, maroTh Ha3BY

A. ciokuBua rpyna

B. punkoBa Himra

C. puHKOBE BIKHO

D. minboBHil puHOK

7. 1o ToBapiB nonepeAHLOr0 BUOOPY HAJIEKATH

A. no0OyToBa TexHiKa, B3yTTs, MeOJI1

B. mykepku, MoJIO4HI NpOAYKTH, O€3aJIKOT0JIbHI HAIO1
C. sIXTH, €KCKJIFO3UBHI FOBEJIIPHI MPUKPACH

D. BoJsiOri cepBeTKH, )KyBaJlbHa T'yMKa

8. Mera cucteMn MapKeTHHIY

A. moninmeHHs SKOCT1 JKUTTS CYCIIIbCTBA

B. nocsrHeHHs MakCHUMyMy CIOKHBAaHHS TOBapiB
C. 30inbIIeHHS 3a/I0BOJICHHS TIOTPEO CIOKMBAYIB
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D. yci BianoBiai mpaBWiIbHI

9. MapkeTHHIOBI i miANpueEMcTBA

A. 30UTIbIIICHHS YaCTKHU MiAMPUEMCTBA Ha PUHKY

B. cTBOpeHHs IMIKY MIAIPUEMCTBA Ta HOTO TOBaApPOM
C. HOCATHEHHSI MAKCUMAIILHOTO TIPUOYTKY

D. yci BianoBiai npaBuiIbHI

10. o ToBapiB nmonepeaHbLOro BUOOPY HAJIEKATH

. MOOyTOBA TEXHIKa, B3YTTs, MeOIi

IyKEPKH, MOJIOYHI MPOTYKTH, 0€3aJIKOTOJIbHI HAMoi
SIXTH, €KCKJTFO3UBHI IOBEIIPHI IPUKPACH

. BOJIOT1 CEPBETKH, *KyBaJlbHa TYMKa

DO WD

PexomenoBana Jiteparypa
1. IsanoBa JI. O. MapkeTHHT TOCAYr HaBYaJdbHUM MOCIOHMK. JIbBIB BugaBHUIITBO
JIBBIBCHKOT'O TOPTOBEIHHO-€KOHOMIYHOTO YHiBepcuTety, 2018. — 508 ¢
2. banabanosa JI.B. Ilpomec cTpareriyHoro rmjiaHyBaHHS 30yTOBOI MOJITHUKH
nianpuemMctBa. Pexxum moctymy http//pidruchniki.ws/10810806/marketing
3. Tkauyk C.B. Mapketunr nociyr [Enekrponnuit pecypc| xoncmekt nekmiii . K.
HYXT, 2015. - 119 c.
4. llIkanoBa O. M. MapkeTtusr nociyr HapuaiabHui nociOHuk. K. Konmop, 2008. —
304 c.

Tema 4. MizkHapoIHI MOJeJi MAPKETHHITY MOCJIYT

@dopMHU KOHTPOJIIO YCHE ONMUTYBAaHHS, MMCbMOBE 1HIUBIAyaJIbHE TECTYyBaHHS,
CIIOCTEPEIKEHHS 3a yJacTIO B TUCKYCii, OI[IHIOBAHHS JIOTTOBIII.

3aBaaHHA ISl CAMOCTIiTHOT po0oTH

1. OmparmoiiTe KOHCHEKT JEKIi Ta pPEeKOMEHIOBaHy JITeparypy JUis
OOrOBOpEHHSI CHUTYaIlIMHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHSTTI, SKI MOJaHl Y
Moodle.

2.Camocmiuto po32nsaHymu numaHHs;

1.Oxapaxmepu3zyiime cmpamezito  mpaouyiliHo2o, IHMEPAKMueHo20 ma
BHYMPIUHBLO20 MAPKEMUH2Y 32I0HO0 3 MOOeLI0 Mapkemunzy nociye @. Komnuepa.

2. Jlatime xapakxmepucmuky HympiuiHb020 MapKemuHney 6 cgpepi nocruye.

3. Cmpameziunuii 6n1u8 Ha npoyec AKICHO20 00CIY208Y8AHHA MA NOBEOIHK)Y
NepCcoHany, wo Haoae nocayed.

4. llaiime nosicHeHHs- 6NpOBAOINCEHHS KYIbMYPU 00CTY208)8AHHS.

3)npogecmu camomecmy8aHnHsI.
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Po3ze ’si3amu mecmosi 3a60anms

1. Moaeans mapkeTrunry mociayr /I. Parmesia po3poo6Jiena y
A. 1983 p.
B. 1974 p.
C. 1993 p.
D. 1965 p.

2. SIka Moaelb MApPKETHHIY MOCJYI BUKOPUCTOBYEThCH D. KotiepoM sk
TeOPeTHUYHA OCHOBA MAPKETHHIY I'OTeJIbHOI0 Oi3HeCy Ta TYpU3MYy
. Mozaenb JI. Patmena
mozenb K. I'pponpoca
moxensb I1. Eirmie 1 E. Jlanreapna
mozenb JIx. Makkapti

oOowp

3. XT0 € aBTOPOM ““CepBaKIIH”-MOJeJli MAPKETHHIY MOCJIYT
A. M. Bituep ta ®@. Kotiep

B. K. I'pronpoc

C. 1. Parmen

D. I1. Eiirmie 1 E. Jlanreapn

4. Mooenv mapxkemunzy nocaye Il. Euznie i E. /lanzeapoa Oyna po3poonena y
A. CIIIA

B. BenukoOpuranii

C. ®panmii

D. Himeuuuni

5. Ha sIKy JIaHKY CIIPSIMOBAHUI1 BHYTPIIIHI MAPKETHHT 3TiIHO 3 MOAE/LIIO
MapkeTHHry nociayr @. Koruaepa

A. “mianpueMcTBO chepu mocayr — nepcoHans’

B. “nepconan — cioxxuBayu”

C. “mianpuemMcTBO chepu mociayr’

D. mpaBuiibHA BIIOBIIb BIACYTHS

6. BHyTpilIHil crIoKMBaY — 1e
A. HaceneHHs YKpaiHu
B. HalinpuOyTKOBIIINI CETMEHT PUHKY
C. creuianizoBaHuil BT MAPKETUHTY
D. mepconan mignpuemMcTBa cepu mociayr

7. SIky Ha3By Ma€ Mozeab MapkeTuHry nociayr ®@. Koriepa
A. ’sTukyTHa”

B. “kpyrosa”

C. “TpukyTHa”
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D. “gotupukyrHa”

8. CnpuiiHsiTa AIKICTH NMOCIYTH 32JI€KUTH Bijl AKOCTI B3a€MO/Iil MOKYIIS 3
NpoJaaBIeM Yy NPOLECi MOCTYTH 03HAYAE, 10 L€ IHTePAKTUBHUI MapKEeTHHT

A. onocepeaKoBaHO

B. He 3anexuTh

C. 3HaYHOIO MIPOIO

D. He3HayHOIO MIpOIO

9. 3 moge/uti0 M. BiTHep y MapKeTHHIY NOCJYT JJisl BILIMBY HA HUJIbOBHUX
CI0KUBAYiB BUKOPUCTOBYIOTh CKIIBKA OCHOBHUX (DAKTOPIB MAPKETHHIY
. TpH
IIICTh
CIM
. YOTUPHU

DO WD

10. Axumn TPbOMAa J0JAaTKOBMMHU CKJIAJA0OBHMHU JTOMOBHKETLCHA MOIAC/IbL
MapkeTuHry nmocayr M. bitnep

A. processes, promotion, people

B. product, price, people

C. processes, physical evidence, people

D. processes, price, place

PexomennoBana Jiteparypa

1. IBanosa JI. O. MapkeTuHr nociiyr HaB4albHUI NOCIOHMK. JIbBIB BumaBHUIITBO
JIBBIBCHKOI'O TOPTrOBEIbHO-€KOHOMIYHOTO YHIBepcuTeTy, 2018. — 508 ¢

2. banabanoBa JI.B. Ilpomec crpareriyHoro IutaHyBaHHS 30yTOBOI TOJITHKH
nianpuemMctBa. Pexum goctymy http//pidruchniki.ws/10810806/marketing

3. Tkauyk C.B. Mapketunr nocnyr [EnexktponHuii pecypc] koHcmekT jekiiin . K.
HVYXT, 2015. - 119 c.

4. llIkanoBa O. M. MapkeTtunr nociayr HapuaidbHui nociOHuK. K. Konmop, 2008. —
304 c.

3micToBHit MOaYJIb 2. OC00JUBOCTI MAPKETHHIOBOI JilJILHOCTI
nianpueMcTB y cdepi TOBapiB Ta MOCIYr

Tema 5. ToBapna nosituka y cdepi ToBapiB Ta NPpOAYKTOBA MOJIITHKA Yy
cepi mocayr
@®opMHU KOHTPOJIIO YCHE ONMUTYBAaHHS, MMMCbMOBE 1HIUBIAyaJIbHE TECTYyBaHHSI,

CIIOCTEPEKEHHS 3a Y4acTIO B IUCKYCIi, OI[IHIOBAHHS JIOTIOBI/II.

3aBaaHHA /151 CAMOCTIHOI po0oTH
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l.

OmnpawoiiTe KOHCHEKT JIeKIIH Ta pEeKOMEHIOBaHy JiTeparypy Ui

OOrOBOpPEHHsI CUTYallIMHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHSTTI, SIKI IMOJaHI Yy

Moodle.

2.Camocmiuno po32nsanymu numaHHs;

Po3ze’sa3amu mecmosi 3a60anms

1.

Crpykrypa cay:xkOu 30yry npM SIKid KOKeH TOProBHH AareHTt

creniagizy€e€TbCcsl Ha MPOJAKi Il IEBHOI KATEropii KJII€EHTIB HA3UBAETHCS

A
B.
C.
D.

2.

mrabHa

TepUTOpiaibHA
TOBAapHO-OPIEHTOBaHA
OpIEHTOBAHA Ha CIOXKHBa4a

KonTpakTHe mapTHepCcTBO NPHU SKOMY KYNYIOTh NPaBO NPOJaBaTH

NPOAYKUII 200 MOCIYTy JaHOI MAPKH HA3UBAETHCH

A
B.
C.
D.

1H)KUHIPUHT
dbpaH4ai3uHT
J3UHT
areHTChKa yrojaa

3. 1o ocHOBHMX (PYHKUIIH MOCTAYAHHSA BIAHOCATH

DO wW>

. MAPKETUHTOB1 JOCIIIIPKCHHS

00poOka 3aMOBJIEHb,(hacoBKa
CTUMYIIIOBAHHA 30yTy

. HaJlaHHA ITIOCIIYT'H

4. /s pUHKY NOKYNIA XapaKTepHi

A.

S.

KOHKYPEHIIisl BUPOOHUKIB, TTPOJIABIIB Ta €KOHOMIUHA cBOOOA 11 (hipMu Ha
PUHKY

B. xoHKypeHIIis cepen MoKymiliB
C.
D

. IPaBWJIbHOI BIJIMOBIJII HEMAE

aJAMIHICTpaTUBHI i1, B MeXaX AKUX MPaLO0Th (IpMU HA PUHKY

Jlanka mnocepeaHMKIB, SIKi BUKOHYIOTH I (pyHKUII 10 nepeMillieHHIO

TOBAaPY i mepeaayi npaBa BJIACHOCTI HA3UBAETHCS

DO WP

. IIUpUHA KaHATY PO3IOILTY

KaHaJl pO3MOJILITy
JOBXHHA KaHATy PO3MOILTY

. BEPTUKAJIBHUN KaHAJ PO3MOILITY

6. /1o MapKeTMHIOBHUX CHCTEM HAJIEKATH
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A. BepTUKaIbHI MapPKETHUHTOB1 CHCTEM

B. ropu3oHTanbH1 MAPKETUHTOBI CUCTEMHU
C. OararokaHajbHI MAPKETUHTOBl CUCTEMHU
D. yci Bianosijai BipHi

PexoMenoBaHa Jiiteparypa

1. IsanoBa JI. O. MapkeTUHT MOCAyr HaBYajdbHUM MOCIOHUK. JIbBIB BumaBHUIITBO

JIBBIBCHKOTO TOPTOBEIHHO-EKOHOMIYHOTO yHiBepcuTeTy, 2018. — 508 ¢
2. banabanoBa JI.B. Ilpomec crpareriyHoro IutaHyBaHHS 30yTOBOI TMOJITHKH
nignpuemcTBa. Pexxum gocrymy http//pidruchniki.ws/10810806/marketing
3. Tkauyk C.B. Mapkerunr nocnyr [Enextponnuii pecypc] koncmekt ekt . K.
HYXT, 2015. - 119 c.
4. llIxanoBa O. M. Mapketusr nocny HaB4yanbHui nociOunuk. K. Konmop, 2008. —
304 c.

Tema 6. LlinoBa noJiituka y cgepi ToBapis i mocayr

@dopMH KOHTPOJII0 YCHE OMTUTYBaHHSI, MMChbMOBE 1HIMBITyalbHE TECTYBaHHS,
CITIOCTEPEKEHHS 3a y4acTIO B TUCKYCii, OI[IHIOBAHHS JIOMOBIII.

3aBaaHHA 1151 CAMOCTIHOI po0oTH

1. OmnpanroiilTe KOHCHEKT JEKIIil Ta pPEKOMEHIOBaHy JITeparypy IS
OOrOBOpPEHHSI CHUTYallliHUX 3aBJaHb Ha CEMIHApPCbKOMY 3aHSTTI, fKI MOJaHl Y
Moodle.

2.Camocmiuto po32ensaHymu nuUmaHHs;

1. OcobnuBOCTI BU3HAYEHHS METOJIB IIIHM CTOCOBHO TIOCIHYTH ¥y
TypPUCTUYHOMY Oi3HEC]

2. OcoOnuBOCTI BU3HAUEHHSA I[IHU TPOJAYKTY YU TOCIYTd TMiANPUEMCTB
PECTOPAHHOTO TOCIIOAAPCTBA

3. Oco06MBOCTI MAPKETHHTOBOTO I[IHOYTBOPEHHS HA TOBAPH Ta MOCIYTH

4. OcHOBHI eTanu GOpMyBaHHS 11IHOBOI MOJIITUKU HA TIOCTYTY

3)nposecmu camomecmyaHHs.

Po3zes’si3amu mecmosi 3as0anms

1. o coniasibHO-KYJIbTYPHHUX (PAKTOPIB MaKpoOCepeI0BUIIA BiAHOCATHCS
A. IpUPOIHI YMOBH AiSTTLHOCTI KOMMaHI1i

B. moniTuka gep;kaBHOTO PEryIlOBaHHS I1H

C. 30BHIITHPOCKOHOMIYHA TOJIITHKA P KaBU

D. KUIBKICTB MOTEHIIIMHUX CIOKUBAYIB.

2. /lois BU3HaYeHHs 0230B0I cTpaTeril HiIHOYTBOPEeHHS OYyAy€ThCSl MO/1e/Ib
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A. miHaA-I[IHHICTH

B. Moaens MapKkeTHHT-MIKC

C. NaHIIOKOK CTBOPEHHS IIIHHOCTEH
D. mi"a-gxicth

3. PiBeHb €JaCTHYHOCTI MONMUTY Oyae JOCTATHIM Jisi BCTAHOBJIEHHS
BHCOKOI I[IHM 32 TAKHX YMOB

A. cio’kuBadi CXUJIBHI 10 3MIHH CBOiX 3BUYOK, CMaKiB 1 yIogo0aHb

B. crioxuBavi moMivarOTh MiABUINCHHS iHU TOCTYT

C. icHye AeIIUT MOCIYT 1 BIACYTHA KOHKYPEHIIiS

D. cnoxuBavi He BBaXKAIOTh BUIIPABAAHUM IT1JIBUIIICHHS 1IIHA BHACIIOK

[T IBUIIIEHHS SIKOCTI

4. Ilpu 3ailicCHeHHI aHAJTI3y HiH i MOCJYT KOHKYPEHTIB JOUiJILHO
BPaxOBYBATH TUIbKH IIHY

BpPaxOBYBATH fK IIHY, TaK 1 SIKICTb

BPaxOBYBAaTH BUKJIIOYHO SIKICTb

BpPaxOBYBATH JIOJIIO PUHKY

COow>

5. Y chepi nociayr BUKOPUCTOBYIOThCS 3HUKKH

. 3ATKH

MEePEICBATKOB] 3HMKKHU

3HMKKA 32 SKICTh 1 KUTbKICTh NPUI0AaHUX MOCTYT
. 3HMKKA 3a IUIaTIK TOTIBKOIO

DO wW>

6. IlpukiagamMu 3aBAaHb HiHOYTBOPEHHSI MOXKYTH OyTH

. 3a0e3MeueHHs «BIKUBAHH PipMu

3a0e3MeyeHHs! eTaCTUYHOCT 1MOMUTY

3aBOIOBaHHS JIIZIEPCTBA 32 MOKA3HUKAMM YaCTKU PUHKY Ta SKOCTI MOCIYT
. MaKCHUMIi3allis IOTOYHOTO MPUOYTKY

DO WP

7. MeToa «cepeaHi BUTPATH + NPUOYTOK» XapaKTEePHU3Yy€EThCs

A. Opi€HTY€TbCS, B OCHOBHOMY, Ha I[IHA KOHKYPEHTIB

B.  BcTaHOBIIOETHCA CcepelHId pIBEHb MK ILIHAMU KOHKYPEHTIB 1 I[IHAMU
MOCTYT-3aMIHHUKIB

C. HapaxyBaHHsI HallIHOK Ha COOIBapTiCTh MOCIYTH

D. HapaxyBaHHs HalllHOK

8. Y coepi mocayr 3a3Bu4aii BAKOPUCTOBYHOTHCS HACTYIHI BUAM 3HUKOK
A. 3HIKKA 32 SKICTh 1 KITbKICTh MPU0AHUX MTOCTYT

B. 3HMKKa 3a m1aTIK TOTIBKOIO

C. 3anmiku

D. mepenacBITKOBI 3HMKKH
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9. OcHOBHI 3aB/1aHHS WiHOYTBOPEHHS L€

A. MakcuMizallisi TOTOYHOTO MPUOYTKY

B. 3aBoroBaHHs JiiepCcTBa 3a MOKa3HUKAMHU YaCTKH PUHKY Ta SKOCTI ITOCITYT
C. 3a0e3neueHHs «BWKUBAHHD DipMHU

D. yci Bianosijai BipHi

10. s 6ararboxX BUAIB MOCJIYT

A.. icHy€e TeBHa MMOCIIIOBHICTh MPABUJI LIIHOYTBOPEHHS
B. Hemae neBHUX MpaBUII [IHOYTBOPEHHS

C. iCHYIOTH €TaIu I[IHOyTBOPEHHS

D. yci Bianosizi BipHi

PexomenoBaHa jiTteparypa
1. Tkauyk C.B. Mapketunr nocayr [EnexkrponHuii pecypc] koHcnekt Jekiin . K.
HVYXT, 2015. - 119 c.
2. llIxanoBa O. M. Mapketunr nocinyr HaBuyainbHUM nocioHuk. K. Konmop, 2008. —
304 c.
3. IBanoBa JI. O. MapkeTHHT NOCIIyT HaBYaJbHUKM NOCIOHUK. JIbBIB BUIaBHUIITBO
JIBBIBCHKOT'O TOPTrOBEIHHO-€KOHOMIUHOTO yHiBepcuTeTy, 2018. — 508c.

Tema 7. KomyHikaTuBHA noJiituka y cgepi ToBapis i nociayr

@®opMHU KOHTPOJII0 YCHE ONMUTYBAaHHS, MMCbMOBE 1H/IUBIAyaJIbHE TECTYyBaHHSI,
CIIOCTEPEKEHHS 3a y4acTIO B IUCKYCIi, OI[IHIOBAHHSI JIOTIOBI/II.

3aBaaHHA V151 CAMOCTINHHOI po00TH
1. OmparmoiiTe KOHCHEKT JEKIi Ta PEeKOMEHIOBaHY JITeparypy JUis
OOrOBOpEHHSI CHUTYaIlIMHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHATTI, SKI TMOJaHl Y

Moodle.

2.Camocmiino po32nsaHymu nUmMaHHs;

1. Ocobnrusocmi npocysanus y cghepi nocuye.

2. Xapaxmepucmuxa ma uKoOpucmaHusa KOMyHikayiunoi modeni Jlaceena

3. 3asoanns, yHkyii peknamu y mMapkemuHey nociye.

5. Opeanizayisi KOMYHIKAYIHOI NOAIMUKU 8 peCmOPaHHOM) Oi3HeC OJisl PI3HUX
YLIbOBUX Ce2MEeHmIB

3)nposecmu camomecmy8amnHs.
Po36’azamu mecmosi 3a60anms
1. OcHOBHI IHCTPYMEHTH MAPKETHHIOBUX KOMYHIiKaLii

A. pekinama, npornarasia, CTUMYJIIOBaHHS 30yTy, IEpPCOHATILHUN TPOAAK
B. nponaranga, ctumyintoBaHHs 30yTy Ta MEpCOHATLHUN TPOAAXK
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30yTYy

C.

D.

pekiama, CTHUMYJIIOBaHHS 30yTy, NEpCOHAJbHUN MPOJaX, CYCIHUIbHI
3B’S13KH, IPONaraHia, NpsMuil MapKeTHHT
ycC1 BIIMOBI1 BipHi

2.5Iki 3aX01H NPOBOASATH IeMOKPATHYHI PeCTOPAHM IJIsl CTUMYJIIOBAHHS

oOwP

. IIJIIXOM JIMCKOHTYBAHHS Y OOHYCHUX MporpaM, poBosaTh PR 3axonu

3IIACHIOIOTH PEKJIaMy B MPECTIKHUX KypHaAIax
CTUMYJIOIOTh 30yT Yepe3 NMCKOHTHI KapTKH,aKIlil, KOHKYPCU

. BIpHA BIMOBIb BICYTHS

3. IIpouec komMyHikalii CKJIAJA€THCA i3 OCHOBHHMX €TAIIB:

A

B.

D.

BIIMPAaBHUK KOJy€ ToOcwWiaHHA y (opmy, mepemae Horo dyepe3 3acid
NomMpeHHs iHdopmallii, oepKyBad OTPUMYE Ta JEKOAYE MOCHUIaHHS
oJiepKyBau (CIOXKKBa4y) OTPUMYE 3aKOJOBaHE IMOCUIAHHS (IUBUTHCS abo
CIIyXa€ POJIMK) Ta IEKOy€E HOro (0OTpuMye KOpUCHY 1H(DOpMAILitO)

.IﬁﬂﬂpaBHHK KOOY€ IIOCHUIIAHHA Ta IICpcaac ﬁOFO, OICPIKYBad OTPpUMYE

MOCHJIaHHS
PaBUJIBHOI BIIMOBI/II HEMAE

4. CtumyJIl0BaHHA 30yTy — L€

A.
B.

C.
D.

HaO01p pI3HOMAaHITHUX METOAIB CTUMYJIALIIITHOTO BIUIUBY

BUKOPUCTAHHA  3acO0IB  CTUMYJIOIOUOTO  COPHUSIHHS,  MOKJIMKaHUX
MIPUCKOPUTH Ta MIJICUIUTH BIAIOBIIHY PEAKIIII0 PUHKY

HaOJIMKa€e TOBap 10 MOKYIILS, YU CHOKKBaya MOCIYyTH

ycC1 BIAMOBI1 BipHi

5. 3aco0u komyHikaliHHUX 3B'A3KIB BUCTABKHM i SPMApPKH 11e

A.

B.

C.
D.

edeKkTUBHUH 3aci0 MPOCYBAaHHS TOBAPY SIK HA BHYTPIIIHHOMY, 30BHIITHEOMY
pUHKaX

3a0e3neuye oJiep >KaHHs IMUPOKOTO MAPKETUHTOBOTO MOB1IOMJICHHS
BEJIMKOIO ayJUTOPIEI0 OJHOYACHO;

JI03BOJISIE TIOTIMIIUTH MPUXWIBHICTH ICHYFOUHX KITIE€HTIB;

ycl1 BIAMOBI1 BIpHI

6. HaOip BiaryKkis,10 BUHUKA€ NPU KOHTAKTI 3i 3BePHEHHSAM Lie

DO WP

. ACKOAYBaHHs

3BOPOTHA peaKIis
KOAYBaHHS

. 3BOPOTHUH 3B'SI30K

7. CTBOpEeHHS MO3UTHBHOIO IMIJZKy B 04aX TPOMAaJICLKOCTI 11e

A.
B.

peKirama
mponarasja
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C. ¢panuaitzuar
D. miap

9. 3acToCcyBaHHS iHTEIrPOBAHUX MAPKETUHIOBUX KOMYHiKaIlil
CIIPUYMHSAE e(PeKT

IpoTaraH;u
CYTEepeYHOCTI
CUHeprii
BHITaIKOBOCTI

COw>

10. OCHOBOII0JIO)KHUKOM TeOopil iHTerpoBaHUX MAPKETHHIOBUX
KOMYHiKauii €

A. ®.Kotiaep

B. II. Cmit

C. I''JlaccBen

D. C. AnpTirysuiep

PexomennoBana Jiteparypa

1. IBanoBa JI. O. MapkeTuHT nocayr HaB4ajdbHUM MOCIOHUK. JIbBIB BugaBHUIITBO
JIBBIBCHKOI'O TOProBEIBHO-EKOHOMIUHOTO yHiBepcuTeTy, 2018. — 508c
2. banabanosa JI.B. Ilpomec crtpareriyHoro miaHyBaHHS 30yTOBOi MOJIITUKH

nianpuemMctia. Pexxum noctymy http//pidruchniki.ws/10810806/marketing.

3. Tkauyk C.B. Mapketunr nocnyr [EnextponHuit pecypc] koHcmekT jgekiiit . K.
HVYXT, 2015. - 119 c.

[xanoBa O. M. Mapxkerunr nociayr HaBdaibHuil nocionuk. K. Konmop, 2008. —
304 c.

Tema 8. IlosiTuka po3noainy y cdepi ToBapis i mociayr

@dopMH KOHTPOJIIO YCHE ONUTYBAaHHS, IMMMCHbMOBE 1HJIUBIAyaJIbHE TECTyBaHHS,
CIIOCTEPEIKEHHS 3a y4acTIO B TUCKYCIii, OI[IHIOBAHHS JIOTTOBIII.

3aBaaHHA LISl CAMOCTINHOI po00TH
1. OmnpauroiiTe KOHCHEKT JEKIii Ta pPEKOMEHIOBaHy JITeparypy IS

OOrOBOpEHHSI CHUTYallllHUX 3aBJaHb Ha CEMIHApPCbKOMY 3aHSTTI, fKI MOJaHl Y
Moodle.

2.CamocmiiHo po3ensaHymu NUMAaHHs;

1. Ponb nocepeonuxis y mapxemumnzy 0il08Ux nociye.

2. Ilpasuna, padiyc ma mesxirca mepumopii 00C1y208)8aHHs.

3. Lo o3nauac nonamms 8i3um cnodcuaya, 8i3um supooOHUKaA.

4. Jlatime xapakmepucmuky OCHOBHUM eJleMeHMAM PO3N0BCIO0NCEHHs Y cepi
nOCy2 3 OXOPOHU 300P08 .
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3)npogecmu camomecmy8amnHsI.
Pos3é’sizamu mecmogi 3a60anns.

1. HacrynmaabHi crparerii, mo nepeadayarTb HACTYIl OJHOYACHO IO

AEeKUIbKOX HAanpsiMax ((PpoHTANBbHUNI HACTYI), XaPpAKTEPHU3YIOThCS

A. K TpPOMDKHUH BapiaHT MK CHJIOBUMH 1 CTpaTerisiMd BUKOPHUCTAHHS
CJ1a0KOCTE KOHKYPEHTIB

B. OopoTe0Oy 3 TPOTUBHUKOM, WHIydud 3 HHUM HoOra B HOTYy, TOOTO
BUKOPHUCTOBYBATH SIKICTh IPOTH SIKOCTI, I[IHY MPOTH I[iHU TOIIO

C. MaHeBpyBaHHI HAaBKOJIO MOTEHIIHHUX CYNEPHUKIB 1 MEPIINM MPOHUKATH B
Ti cdepu, e HeMae THIINX BUPOOHHKIB TOCTYT

D. nepmmmM npoHUKaTH B Ti chepH, A€ HEMaE 1HIIUX BUPOOHUKIB OCTYT

2. HaiinomyJasipHilia rpyna HACTynajJbHHX crTparterii 'y cdepi
npogeciiHoOro 00C.IyropyBaHHs

CTpaTerist BIIBOJIIKAHHS

CTparterii, OpiEHTOBaHI Ha OCBOEHHS HE3aWHATHUX 1 CTBOPEHHSI HOBUX PUHKIB
napTU3aHChKa BiifHA

000pOHHA CTpaTeris

COow>

3.CepBICHI CTPYKTYpPH, 110 NEPECTIAYIOTh HLIb 3HUKEHHS PU3UKY aTaKH 3
00Ky KOHKYpPeHTAa Ta HaJaTu He(OpPMAJbHMHA THCK HA THX, XTO KHIA€
BHUKJIMK 00MpPaTh

000pPOHHY CTpPATETII0

HaCTyHaJIbHY CTPATET1I0

cTpaTerist BiIBOJIIKAHHS

cTpaTerist MOCIiJOBHUKIB

CoOow>

4. @iHAHCOBI, EKOHOMIYHIi, 0yXTaJTEePChKI ra3eTu i ’KYpHAJIH € JKepeaTaMu
oTpuMaHHs iHopMauii npyu NpoBeaeHHI

ayJIUTOPCHKOT IEPEBIPKU

«KaOIHETHHUX» IOCIIIHKEHD

«TOJIBOBUX» JOCHIIKEHb

aHani3y crany (ipMu

OOwx>

5. JlissJbHICTh cnenialbHUX KOMIIAHINA M0 KOHCY/JIbTYBAHHIO BUPOOHMKIB,
NPOAABLIB, MOKYNIIB 3 HMIMPOKOr0 KOJa NMUTAHb B Trajy3i eKOHOMIKH,
(¢inanciB, 30BHIIIHLOCKOHOMIYHUX 3B'fI3KIB, CTBOPEHHSI Ta PpeecTpauil
dipm, nocaigxeHHs i MPOrHO3yBaHHS PUHKY TOBapiB i MOCayr, iHHOBaIil
- e

A. KOHCAJITUHT
B. ayaut
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C. KOHCYJbTALIITHUI MapKETHUHT

D. MapkeTuHTOBUH aHai3

6. Bucoka BIUIMB TOProBOI MAPKH KOMIIAHII 03HAYA€

A. TpaKTUYHO HYJIBOBI AHCH 11 YCIIXY

B. yTpyaHeHuit nomyk Ta 3aydeHHS KII€HTIB

C. MOBCIOJIHY ACpKaBHY MIATPUMKY

D. cepito3nuii 6ap'ep /1l BX01y KOMIaHI-KOHKYPEHTIB Ha pPUHOK

7. HacaizkoM JIOSIBHOCTI KJIIEHTIB 10 CBOI'0 KOHCYJIBTAHTY €
A. pi3Kkuil BIATIK KJTIEHTIB Bl KOHCYJIbTaHTA

B. BCcTaHOBIEHHS KOHCYJIBTAaHTOM BHCOKHX I[IH Ha CBOT MOCIYTH

C. BHCOKHI1 BIZICOTOK MMOBTOPHHX KIIIEHTIB Y KOHCYJIbTAHTA

D. pu3uK HEOTPUMAaHHS TOHOPAPY KOHCAITUHTOBOIO KOMIIAHIEIO

8. CykynHicTh mpeamMeTiB i mocJayr, HeOOXiTHUX ISl 3210BOJICHHS MOTPed
TYPHCTA B NePiox 0ro mogopoki i BAKJIUKAHNUX UM MOAOPOXKKIO, - e

. TYPUCTCHKHI TOBap

TypPHUCTChKa NOCIIyTra

TYPUCTCHKUU MPOIYKT

. TYPUCTCBKHI CepBiC

DO WP

9 ITonuT Ha TOBAP (MOCJIYIY) SIK KATErOPil0 MAPKETHHIY-1Ie
. Hy’KJ]a B KOHKPETHOMY B/l POAYKIII1

notpeda B ToBapi (MOCIIy31)

notpeda B TOBapi, sika MOke OyTH OIIaueHa CIIOKHUBaYeM

. BC1 BIZMOBIJII BipHI1

OO wW>

10.«®@inocodis MapKeTHHIY» CTBEPAKY€E, IO LI Opradizamii MOXKYyThb
OyTH D0CATHYTI B cepi

A. BUpoOHUIITBA

B. posnoxainy

C. 3am0BOJICHHS TTOTPEO

D. peanizamii

PexoMeni0BaHa JiiTteparypa

IBanoBa JI. O. MapkeTuHr nociayr HaBYajabHUM MOoCiOHUK. JIbBIB BuaaBHUIITBO
JIbBIBCHKOTO TOPTOBEJILHO-€KOHOMIYHOTO yHiBepcutety, 2018. — 508c

Tkauyk C.B. Mapkerunr nocinyr [Enekrponnuii pecypc| koHcnekT Jiekiii . K.
HVYXT, 2015. - 119 c.

[MkanoBa O. M. Mapketrunr nociyr HaByaibHui nocioHuk. K.  Kownmop,
2008. - 304 c.

Tema 9. IIpocyBaHHs TOBapIB i mOCayr
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dopMH KOHTPOJI0 YCHE ONMUTYBaHHS, MTUCHMOBE 1HIWBITyalbHE TECTYBaHHS,
CIIOCTEPEKEHHS 3a Y4acTIO B TUCKYCIi, OI[IHIOBAHHSI JIOTIOBI/II.

3aBaaHHdA ISl CAMOCTIIHOI po00oTH

1. OnmpairoiiTe KOHCHEKT JIGKIIM Ta PEKOMEHJOBaHY JITEpaTypy s

OOTrOBOpPEHHSI CUTYallIMHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHATTI, SKI IOJaHl Yy
Moodle.

2.CamocmiiiHo po3easaHymu RUMaHHs

1. Axum wurnom modrcHa nobyoysamu mepedicy npuxuivHuxie(pegepaiis) 3a
00NOM02010 NAPMUZAHCLKO20 MAPKEMUHZY.

2. ll]o npeocmasnse coboio cmpamezis Mmapkemuneyy cgepi nociuye.

3. Axum yunom modicna npogecmu 0eMOHCmMpayilo cepeicy.

4. Ak eghekmusno modxcua nposecmu npezenmayito HO8020 Moeapy.

5. CyuacHi memoou onumyeanHs KIiEHMIG NicisA HAOAHHS NOCTY2U.

6. Ocobaugocmi memooié NPoCy8aHHsA NOCLY2U Mma moeapy npu 6UKOPUCTNAHHI
pexnamu.

3)nposecmu camomecmy8aHHs.

Pos3se’sazamu mecmosi 3a60anns

1. OmrayyBaHa neBHMM CIIOHCOPOM ¢(opMa TrOTiBKOBOI0O HAJaHHA i
IPOCYBAaHHA i/iel, TOBapiB YM MOCJIYT - 1ie

A. mpoMoy1H

B. PR-akms

C. mabmicitu

D. pexnama

2. ITonsATTS «OpeH1» BKJIKOYAE B cede
0COOHCTICTD

KOMITaHIO

o0Opa3 B ysiBi MOKYIIIIIB

. BCE BUIIIEHA3BaHE

cowp

3. Leii BUA MOCTYT XapaKTepU3ye€ThCsA HU3bKUM CTYIEHEM y4acTi KJII€HTIB
i BUCOKMM CTyleHeM KOHTAKTY 3 HUM

A. mocnyru TenepaaioMOBHUX KOMMIaH1I

B. camooOcayroByBaHHs

C. mociyru XiM4MuCTOK

D. peMOHT n0OyTOBOI TEXHIKH

4. Ilpu ouwiHNi HiJILOBUX IPYI 32aCTOCOBYHTh KpHUTEPil
A. nemorpadiuni, ncuxorpadivni, reorpadivyHi 03HAKH
B. nemorpadiuHni, 3a cTaTTIO, 32 BIKOM O3HAKU

C. 3a mpodeciiiHOI0 03HAKOI0, 3a TeorpadhiYHOI0 03HAKOIO
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D. npaBuibHOI BiIMOBIAI HEMAE

5. /10 OCHOBHUX peKJIAMHHUX 3aC00iB BITHOCATDH
A. IpyKoBaHy peKJIaMmy

B. TeneBiziiiHy pekiiamy

C. pexnamy 1o pajio

D. yci Bianosijai BipHi

6. Ha3BiTh Tpu BUAH CTUMYJIIOBAHHS MPOAAKIB

A. ipsiMe 3HIDKGHHSI I[IHW, 3HWKCHHS IIIHM TIPU BIACTPOYINl OTPUMAaHHS
3HIDKKH, KyTTOHAX

B. ctumymoBanHs 30yTy, peMmisi, KyroH

C. OykJiet, mpemis, KyroHU

D. mpsiMuii pojiax, rapaHTIiHUN cepBic, CYBEHIPU

7. 1o 3aco0iB cucremu PR BigHOCATH

A. tipec-kKoH]epeHIrio

B. HexomepIriiiHi MaTepianu B mpeci, pajaio- 1 Teynenepeaayi
C. croHcOopyBaHHS

D. yci Bianosiai BipHi

8. IlepBuHHY | BTOPMHHY iH(OpMAaLiI0 BUKOPUCTOBYIOTH
. TIpY IPOBEACHH1 «KaOIHETHUX» JOCIIIKEHb

IIPU IPOBEJICHHI «IIOJIBOBUX» JTOCIHIIKEHb

IIPU NPOBEICHHI MAPKETUHTOBUX JIOCIIIPKEHD B LINIOMY

. TIPYU HAMUCAHHI AyJUTOPCHKOTO BUCHOBKY

OO wW>

9. Punok Ilocayr-me

. TIJIOBa B3a€MO/I1s1 BUPOOHUKIB OJTHOTUITHUX TOBApPiB
MICIIE 3yCTpi4l BAPOOHUKA 1 CIIOXKMBAYA MOCTYT
chepa 0OMiHY TIOCITyTaMH, K1 € pe3yJIbTaTOM Mpalli
. cnoci0 opranizariii BApOOHHUIITBA

DO WP

10. MapkeTHHI ayIMTOPCbKHUX MOCJIYT BKJIKOYAE B cede

A. 1OCHIIKEHHS] pUHKY

B. po3po0OKy 1iHOBOI MOMITUKY Ta NAKETY AOMOMIXXHUX MOCTYT
C. momryk Ta 3aJlydeHHs KI€HTIB

D. nocnimkeHHs ayauTy

PexomenmoBaHa jiTteparypa
1. Tkauyk C.B. Mapkerunr nocnyr [Enextponnmii pecypc] koncmekt nekmii . K.
HVYXT, 2015. -119 c.
2. [llkanoBa O. M. Mapketunr nociyr HaByanbHui nocioHuk. K. Kongop, 2008. —
304 c.
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3. IBanoBa JI. O. MapkeTHHT MOCTyT HaBYAbHUN MOCIOHUK. JIbBIB BumaBHUIITBO
JIbBIBCBKOTO TOPTOBEJILHO-€KOHOMIYHOTO yHiBepcutety, 2018. — 508c.

Tema 10.ITepconasn ik CKJIaA0BA MAPKETHHT -MiKCY

@opMH KOHTPOJI0 YCHE ONUTYBaHHS, TMCHMOBE 1HJWBIIyalbHE TCCTYBaHHS,
CIIOCTEPEKEHHS 32 y4acTIO B IUCKYC1i, OI[IHIOBAHHS JIOTIOBI/II.

3aBaaHHsA 1151 CAMOCTIiHOT po0oTH

1. OmpairoiiTe KOHCIEKT JEKIiA Ta pPEKOMEHAOBaHy JITeparypy Hjs
OOrOBOPEHHS CHUTYalllHHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHATTI, SKI MOJAaHI Y
Moodle.

2.Camocmiuno po32nsanymu numaHHs;

1. Konyenyis mapxemumnzy nepcomaiy.

2. Mapkemune nepconany Ha puHky npayi Yxpainu.

3. Mapkemune nepconany sik 8u0 ynpasiincbKoi OislibHOCHI.

3)nposecmu camomecmy8aHHs.
Po3ze ’si3amu mecmosi 3a80anHs

1. OcHOBHMMMY 3aBJAHHSIMM MAPKETHHIY MEPCOHAIY €

A. nocnipKeHHs pUHKY Mpanl Juisl 3aTy4eHHs] IEPCOHATY

B. BUBYEHHS 1HHOBAIlIM 1JI1 CBOE€YACHOI MIATOTOBKM HOBUX POOOUYUX MICLb 1
BUMOT JI0 TIPAI[iBHUKIB

C. po0oTa 3 mpeTeHIeHTaMH1 Ha BaKaHTH1 TTOCA/IH, B1JI01p MepCoOHATY

D. yci Biamosiai BipHi

2. Buam MapKeTHMHIY MepPCOHANY NiANPUEMCTBA KJIACHPIKYIOTH B
32JI€2KHOCTI BiJl OISl AisSIbHOCTI

A. 30BHIIIHIN Ta BHYTPINTHIA MapKETUHT TIEPCOHATY

B. 30BHIIIHINA Ta OCHOBHHI MapKETHHT MIEPCOHATY

C. oCHOBHUII Ta 3a CyMiCHUIITBOM MapKETUHT IEPCOHATY

D. yci BiAnoBiAl BipHi.

3. HinboBUI MAPKETHHT NePCcOHANY POKYCYETHCH HA

A. 11bOBIH rpymi NpaliBHUKIB

B. BimHOBIEHHS HA POOOTI;

C. MapKeTHHTYy MepCOHATY ISl MOJIOIUX KBaTI(PiKOBAHHUX CIEIIAJICTIB
D. 3BiabHEHHS 3 pOOOTH

4. 3aj1e:xHO BiJ piBHA (DOPMYBAHHS PO3PI3HAIOTH
A. omepaTuBHMIA Ta CTpATETIYHUN MAPKETHUHT TIEPCOHATY MiMTPUEMCTBA
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B. TakTHuHU# 1 cCTpaTeriyHUIl MAPKETUHT MEPCOHATY

C. KOMOIHOBaHMI Ta CTPATETTYHUIN MApPKETUHT MEPCOHATY
D. yci Biamosiai BipHi

5. lxkepeia 3a;iydeHHsI IePCOHATY

A. 30BHIIIHI JKeperia

B. mi3uHTr nepconany

C. BHYTpIIIHI JKepena

D. yci Bianosizi BipHi

6. Jlo rpynum AaKTHBHHUX UIUIAXIB NOKPHUTTA MNOTPe0OM B MepCOHAJ

BiIHOCATHCH

A.  HaByanbHI 3aKJIa]U; 3asIBU 32 BAKAHCIIMH Ha OIpKy TIpart;

B. mociyrm KOHCYNBTAaHTIB Ta KOMIETEHTHHX oparizamiii 3 migdopy
nepcoHany

C.  BepOyBaHHS HOBOTO IEPCOHATY Yepe3 CIiBPOOITHUKIB MiANPUEMCTBA.
D.  yci BiAnoBil BipHi

7. Ilpn mnpoBeleHHI cerMeHTallii PUHKY IPETEHJACHTIB HA HAWMAHHS
3aCTOCOBYIOTh HACTYIIHI KpUTepil
COIIAJIbHO-EKOHOMIYH1
ncuxorpadiyui (
MOBE/IIHKOBI
ycl1 BIANOBIA1 BIpHI

COw>

PexomengoBana Jiteparypa
1. Tkauyk C.B. Mapketunr nocinyr [Enextponnuii pecypc] koncnekt jekuii . K.
HVYXT, 2015. - 119 c.
2. llIxanoBa O. M. Mapketunr nocnyr HaBuyanbHUM nocioHuk. K. Konmop, 2008. —
304 c.
3. IBanoBa JI. O. MapkeTHHT MOCIIyT HaBUaJbHHUKM 1TOCIOHUK. JIbBIB BHmaBHUIITBO
JIBBIBCHKOTO TOPTOBEIHHO-€KOHOMIUHOTO yHiBepcuTeTy, 2018. — 508c.

Tema 11. MapKeTHHI TYPUCTHYHHUX MOCTYT

@®opMHU KOHTPOJII0 YCHE ONMUTYBAaHHS, MMCbMOBE 1H/IUBIAyaJIbHE TECTYyBaHHSI,
CIIOCTEPEKEHHS 3a y4acTIO B IUCKYC1i, OI[IHIOBAHHSI IOTIOBIII.

3aBaaHHA V151 CAMOCTIHOI po0oTH
1. OmpamroiiTe KOHCIEKT JIeKI[iH Ta PEKOMEHAOBaHy JITeparypy HAms
OOrOBOpPEHHS CHUTYalllWHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHATTI, SKI MOJaHl Y

Moodle.

2.CamocmiiHo po3ensaHymu NUMAaHHs;
1 Cmpyxkmypa mypucmuuno2o punky.
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2. Xapaxkmepucmuxa npoOoyKmoeoi noaimuku niONpueEMcmea Ha PUHKY
MYyPUCUYHUX NOCTLY2.

3. Oxapaxmepu3yiime YiHO8Y NOMMUKY  NIONPUEMCINEA HA  PUHKY
MYPUCUYHUX NOCTLY2.

4. [Inanyseanmns mapxemunay mypucmudnoi KOMnamii.

3)nposecmu camomecmyBanHsL.
Po3ze’si3amu mecmosi 3a60anms

1. CnpuMHATTA CHOXKUBAYeM SIKOCTI MOCJYTr 3HAYHOK MipOK 3aJIeKUTh
Bi/l AIKOCTI B3aeMoii MoKynus i npoaaBus — ue

A. "4P"
B. H7PH.
C. "5P"
D. "2P"

2. B cTparerii KOHKYpeHTHOro po3BuTKYy (3a M. IlopTepom) — JigepcTBa
B MiHiMi3alii BUTPAT HEeJ0JiKOM €

MpUOYTOK HaBITh 32 HASIBHOCTI CUJILHOI KOHKYPEHTHO1 O0pOTHOU
JOCTOBIPHICTH 1€ OUIBIIOTO 3I€MIEBICHHS MOCIYT KOHKYPEHTaMH
3HM>KEHHS BApTOCTI OCITYT

BCTAHOBJICHHS TICHUX KOHTAKTIB 31 CIIOKHMBaYaMu

COw>

3. Crparerii NpPOHUKHEHHA Ha TYPUCTHYHMII PHHOK mnepeadayae
BCTAHOBJICHHSA
A. cepeTHbOPUHKOBUX IIIH HA TYPUCTHYHI MAKETH
B. 1in Ha TypuUCTHYHI MaKeTH Ha PiBHI, aJICKBATHOMY I[IHHOCTI TYPUCTHYHOTO
MakKera.
C. BHCOKUX IIiH Ha TYpPUCTUYHI TAKETU
D. HEeBUCOKHUX IiH HA TYPUCTUYHI TAKETH

4. Crparerisi NiATPUMKH TNPUCYTHOCTI HA TYPUCTHUYHOMY PHHKY
nepeadaya€e BCTAaHOBJICHHS
. HEBUCOKHUX I[IH HA TYPUCTUYHI NaKeTH
. BUCOKHX IIIH Ha TYPUCTHYHI [TAKETH
. CepeIHbOPUHKOBHX LIIH HA TYPUCTUYHI AKETU
. IOMIpHI LIHK HAa TYPUCTHYHI MMAKETH, aIeKBATHI LIHHOCTAM TYPUCTHYHOTO
MaKeTa.

OO w>

5. Ctpareriynuii HanpsaM, KU 3aKPIiMIIO€E MO3ULII TYPUCTUYHOI Pipmu
3a paxXyHOK BCTAHOBJICHHSI BUCOKHX BXiJITHMX Oap'epiB HA PUHOK, — LI€
A. yHi(iKaIis TYpUCTUYHUX MOCITYT
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B. po3BUTOK 1 MPOTHO3yBaHHS CTPATEr1YHOT CIPSIMOBAHOCTI HA TYPUCTHUHOMY
PHHKY.

C. nmudepeniiaiis TypUCTUIHUX IMOCTYT

D. mo3utiiroBaHHs Ha TYPUCTUYHOMY PUHKY

6.0CHOBHUM YHHHHKOM PO3BUTKY TYPU3MY €

. IPOBEJICHHS] MAPKETUHTOBUX JIOCHIIKEHb

KOMIUIEKCHE BUBUCHHS PUHKY

KOMIUIEKCHE BUBUYEHHS PUHKY 1 TPOBEICHHS MapKETUHIOBHX JOCIIKEHb
. IHHOBALIIWHICTh y PO3pOoO1Il peKIaMHHUX TYpiB Ta X IPOCYBaHHI.

oOwP

7. Tpuctuyna ipmMa BUXOAUTH 3i CTAPUMHU NMOCIYraMHd HA HOBi PUHKH,
3aCTOCOBYKOTH CTPaTerilo

A. rOOKOT0 MPOHUKHEHHSI HA PHHOK

B. po3BuTKY pUHKY

C. crparerito auBepcudikaiii abo akTUBHOI €KCIIaHCIi.

D. BepTukansHa auBepcudikaiis

8. HamoBHEeHHSI HOMEHKJIATYPH MNOCJAYIraMH, fIKi 3 TexXHIYHUMH a0o0
MAapKeTHHIOBMMH MO3MIIAMU CX0Ki HA HAsIBHI NPOAYKTH KOMIIAHil, — 11
. TOPU30HTaJIbHA TUBEpCUDIKaIlis
CTparerito auBepcudikariii ado aKTUBHOI €KCIAHCI1.
BEpPTUKAJIbHA JUBEpCU(IKAIis
. KOHIJIoMepaTHa AuBepcudikarisi.

DO wW>

PexoMeHn0BaHa JiiTteparypa
1. Ieanosa JI. O. MapkeTuHr nociyr HaB4aibHUM oCiOHUK. JIbBIB BugaBHUIITBO
JIBBIBCHKOT'O TOPTOBEIHHO-EKOHOMIYHOTO yHiBepcuTeTy, 2018. — 508c
2. banabanoBa JI.B. Ilporec crpaTeriuHoro miaHnyBaHHS 30yTOBOi IOJITHKA
mianpueMcTBa. Pexxum noctymy http//pidruchniki.ws/10810806/marketing.
3. Txkauyk C.B. Mapxkerunr nocnyr [Enexrponnuii pecypc]| koncnekr yekiii . K.
HVXT, 2015. - 119 c.
4. IxanoBa O. M. Mapkerunr nocnyr HapuanbHuii nociOnuk. K. Konmop,
2008. — 304 c.
5. bapabanoBa B.B. MapkeTuHr Teputopiii sk (pakTop couialbHO-€KOHOMIYHOTO
PO3BUTKY pErioHy (pOpMyBaHHS MO3UTHUBHOTO TYPUCTUYHOTO IMIKY.AHTUKPU30BE
VOPABIIHHS ~ €KOHOMIYHUM  pPO3BUTKOM  PETIOHIB  KOJIGKTUBHA  MOHOrpadis
[Enextponnuii pecypc] / 3a pea. H. C. IsanoBoi. Kpusnii Pir Bua. P. A. Ko3znos,
2019. 226 ¢c. (62-80 c.)

Tema 12. MapKeTHHI roTeJIbHUX MOCJIYT

dopMH KOHTPOJK YCHE ONMUTYBaHHS, MTUCHMOBE 1HWBIIyalbHE TECTYBaHHS,
CIIOCTEPEKEHHS 32 YYaCTIO B AUCKYCIii, OI[IHIOBAHHSI IOTIOBI/II.
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3aBaaHHd ISl CAMOCTIITHOI po00oTH
1. OnmpairoiiTe KOHCHEKT JICKIIM Ta PEKOMEHJOBaHY JITEpaTypy s

OOTrOBOpPEHHSI CUTYallIMHUX 3aBJaHb Ha CEMIHApPCHKOMY 3aHATTI, SIKI IMOJaHI Yy
Moodle.

2.Camocmiuno po32nsanymu numaHHs;

1. Ocobaugocmi eomenvHux nociye, AKi 6NIUBAIOMb HA  cHneyuixy
MApKemuH2080i OiNbHOCMI 20MeJlis.

2. Buou comenie i ocobnueocmi “mosapy’” comenvrno2o 2ocnooapcmea

3. Eeontoyis comenvho2o cocnooapcmaa.

3)nposecmu camomecmy6anHs.
Po3z6’azamu mecmosi 3a60amnms

1. MapkeTHHIOBI A0CJi:KEHHsI 3aCBiIYWIN, 10 MiK po3MipamMH roreiB
Ta Pe3yJbTATUBHICTIO iX AiSVIBHOCTI ICHY€
OTIOCEPEIKOBaHA 3aJICKHICTD
3QJIEKHOCTI HE 1ICHYE
npsiMa 3aJIeKHICTh
oOepHEHa 3aJIeKHICTh

COw>

2. Sxmo 3anpomylOTh rocCTeH, fIKI He KYpATh [0 TIOTediB, TOAI
MAapPKEeTHHI0BA MOJIITHKA roTe/IiB 0a3y€eThCsl HA 3acaax
IHAUBITyaTi3alli MPOMO3UIT TOCIyT
crieriaizaiiii mpono3uIlli mociayr
KOHIIETITyalTi3a1lii MPOIMO3HIIil TOCTyT
€KOJIoT13aIli1 MPOMO3HIIii MOCITYT

COw>

3. Slka kpaiHa € JgigepoM 3a KiJIbKICTIO BJIACHHUKIB TaliMiepiB Ta
KLIBKICTIO TAIMIIIEPHUX KYPOPTiB

A. Icnanis

B. ®panuis

C. CIIA.

D. BenukoOpuranis

4. BigpaxyBaHHs ¢paHuaiizepy NeBHOI YAaCTKH JAOXOAIB BiJ MNpoaaxy
roTeJbHUX MOCJIYT — 1e

A. monarok

B. posinTi

C. tapud

D. nuBinenn
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5. T'os10BHiI KpuTepii OLiHKH KaTeropii rorejiB KOM(OPTHICTH Ta HaOIp
MOCJYT, 10 HATAITHCA BiTHOCIATHCS 10
aMepUKaHChKOT CUCTeMHU Kiacupikariii
MDKHApOIHOT CUCTEMH Kiacuikariii
€BPONEHCHKOT cCUCTeMHU Kiacuikarii
1HIIACHKOT CUCTeMU Kilacudikari

oOwx>

6. /1o oCHOBHUX eTamiB eBOJIOLII CBiTOBOr0 roTeJbHOI0 rOCHOJAPCTBA
BiTHOCHATD
3apOJKEHHSI, PO3BUTKY, 3p1JI0CTI
MOYaTKOBUH, MAPKETUHTOBHA, COL1aIbHO-ETUYHHIA
II0YaTKOBUM, KOHKYPEHTHHUM, MAPKETUHT OBUM
0e3ToBapHUil, TOBAPHUI, MAPKETHHTOBHI1

COw>

7. XapaKTepuCTHKA SIKOCTI TOTeJbHOro Oi3Hecy me piBeHb komdopry,
KU BU3HAYAETHCH
A. xBalipikOBaHUM Ta BBIWIMBHUM OOCITYTrOBYBaHHSIM
B. sikicTio xapuyBaHHSI, YMCTOTOI MPHUMIIICHb, MOXJIUBICTIO 3aJ0BOJICHHS
0coOucTuX MoTped KIileHTa
C. rapanriero O6e3neku KIIi€HTa Ta Horo maitHa
D. TeXHIYHUM OCHAIIIEHHSM, CKJIaJIOM HOMEpIB, 00CATaMU MOCITYT

8. B ocHOBY €BpoOneichKOro Ty Kiacuikamii roresiB moxkJjaajaeHa
A. dpaHIy3pKa HalllOHAJIbHA CUCTEMA

B. HiMenbka HallloHaJIbHA CUCTEMA

C. xnacudikailist MbKHAPOIHOI TOTEIBHOI acoliarii

D. xnacudikariis BcecBITHBOT TypuCTUYHOT OpraHi3aliii

9. T'oTeJti 1yist ABTOTYPUCTIB HA3UBAKTH
MOTEJISIMH

Mepeka TOTeJIbHOTO O13HECy

OTEISIMU

rOTeTLHUMU KOMILIEKCAMHU

oOw>

10.ITepmnii y cBiTi iHCTUTYT roTeJILHOIO FOCHOAAPCTBA BiAKPUBCH Y
A. JTroccenbaopdi

B. IMapmxi

C. bepnini

D. Biani

PexomenmoBaHa jiTteparypa
1. Isanora JI. O. MapkeTuHr mociyr HaB4YaibHUI NOCIOHUK. JIbBIB BumaBHUIITBO
JIBBIBCHKOTO TOPTOBEIHHO-EKOHOMIYHOTO YHiBepcuTety, 2018. — 508 ¢
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2. bapabanoBa B.B. Mapketunr tepurtopiii sk (akTop COLIaIbHO-€KOHOMIYHOTO
PO3BUTKY pETiOHY (POPMYBAaHHSI MO3UTUBHOIO TYPUCTHUYHOIO IMIIKY.AHTHUKPHU30BE
VOpaBIiHHS  €KOHOMIYHHUM  PO3BUTKOM  PEriOHIB  KOJIGKTHBHa  MoOHorpadis
[Enextponnunii pecypce] / 3a pea. H. C. IBanoBoi. Kpusuit Pir Buna. P. A. Ko3nos,
2019. 226 ¢. (62-80 ¢.)

3. bapa6anosa B.B., boraruproBa I'. .A., Ilpuiimak H.C. MapkeTHHTOBI acleKTu
PO3BUTKY PUHKY TYPUCTHUHHUX Mociayr B Ykpaini. Haykosuii BicHuk I[lomiccs. 2018.
Ne 2 (14). C. 221-229.

4. Odiuilinuii cadT YKpaiHcbKoi acoriamii Mapketunry [Enextponnuii pecypc]. —
Pesxxum noctymy http//uam.in.ua.

Tema 13. MapKeTHHI NOCJYT PECTOPAHHOIO IOCIOAAPCTBA

@opMH KOHTPOJI0 YCHE ONUTYBaHHS, TMCHMOBE 1HJWBIIyalbHE TCCTYBaHHS,
CIIOCTEPEKEHHS 3a y4acTIO B TUCKYCIii, OI[IHIOBAHHS JIOTIOBIII.

3aBaaHHA ISl CAMOCTIiHOI podoTH
1. OnmnpairoiiTe KOHCHEKT JICKIIM Ta PEKOMEHJOBaHY JITEpaTypy IS

OOrOBOpEHHS CHUTYaIllMHUX 3aBJaHb Ha CEMIHApPCHKOMY 3aHSTTI, SKI TMOJaHl Y
Moodle.

2.Camocmiuno po32ensanymu numanHs;

1. OcnosHi npuHyunu KoHyenyii mapkemuHey 83aemooii y cghepi nocnye €

2. [unosayitini nioxoou sK 6 opeauizayii 00CnY208Y8aHHA KIIEHMIE )
DPeCcmopanHomy 20Cno0apCcmei.

3. Auaniz ma npo2Ho3y8anus po3eUmMKY pUHKY peCmopanHux nociy2 6 Ykpaii.

4. Ocobauocmi KoMnaeKcy MapKemunzy niONPUEMCME pecmopanHo2o Oi3Hecy.

3)nposecmu camomecmy8aHHs.
Po3z6é’azamu mecmosi 3a60amnms

1 Cpoeumndiuni egeMeHTH KOMIUIEKCY MAPKETHHIY /ISl MiANPHEMCTB
PECTOPAHHOIO TOCIOAAPCTBA
nepcoHa, o0CIyroByBaHHS KIIIEHTIB
MPOAYKT, MPOCYBaHHS, I[1HA
MPOAYKT, MPOCYBaHHS, I[1HA, MICIIE
MOCyra , KJI€EHT , aKIlis Ha 3HUKEHHS CTPaBU

O Ow>>

2. SIKy 10UiIbHO BUKOPMCTOBYBATH KOMILIEKCHY pPerioHajibHy Nporpamy
JJIS1 yHIPaBJIiHHSA pecTopaHoM «PubHe micue»

A. ToBapHY CTPYKTYypy YIpPaBIiHHA MapKETUHIOM

B. ¢yHKIIOHaIBHY CTPYKTYpY YIPaBIIHHI MapKETUHTOM

C. PMHKOBY CTPYKTYpY YIPaBIJIiHHS MapKETHHIOM

63


http://uam.in.ua/

D. cneuianizoBany CTpYKTYpY YNpaBiIiHHSI MapKETUHIOM

3. «IIpocToTra ympaB/iiHHSI, MOXKJMBICTh (PYHKIIOHAJBHOI crnemiasgizamii
(daxiBuiB, 4iTKO MO3HA4YEeHi 000B'SI3KM KOKHOTO CHIBPOOITHHKA» XapaKTepHi
nepeBaru JJisi Opra’izamiiHuX CTPYKTYP YHPABJIiHHSA MAPKETHHIOM

A. criemianizoBaHol

B. mpoaykToBoi

C. ToBapHoi

D. ¢yHkuionaapHOT

4. Ha puHKY HOCJYr 3aKJaAiB PeCTOPAHHOIO rOCHOJAPCTBA HAWOLIbII
NOMYJIIPHUM 32C000M KOMYHIiKamiii €

A. mepcoHanbHUN TPOJAXK

B. meTroau ctuMyitoBaHHs

C. pexnama

D. yci Biamosiai BipHi

5. Konnenuist ynpapJiiHHs 30yTOBOIO JiSlJIbHICTIO 3aKJIaJy PeCTOPAHHOIO
roCrnoAapcTBa OXOILIHE TAKI eJIeMEHTH

A. miciie po3ranryBaHHS 3aKjaay, cTpaTerito 30yTy, MeTou i popMu 30yTOBOT
TUSITBHOCTI, KaHAU 30yTy

B. crparerito 30yTy, kaHanu 30yTy, peKiiamy

C. metoau 1 gopmu 30yTOBOiI AiSUIBHOCTI, KaHamM 30yTy, I[IHOBY MOJITHKY
3aKjiaay peCTOPaHHOrO rOCIOIapCTBA

D. kananu ocoOucTOi KOMYHIKallli, KaHaJId HEOCOOMCTOI KOMYHIKaIlli,
CTparerito 30yTy, KaHaiH 30yTy, peKiiamy

6. Jlo pexkjaMHHX 3ac00iB BiTHOCATHLCS

A. ctarTs B ra3eTi mpo opraizaiiiro BUCTaBKU pUOHUX CTaB y PECTOpaHi

B. 3HMXKM HA CTpaBU B PaHKOBI TOJIMHU POOOTH PECTOPaHY

C. orojiomieHHs Ha CalTi Mpo akiii Ha 3aMOBJICHHS CBATKYBAHHS JIHS
HAPOKEHHS

D. yci BiamoBiai BipHi

7/ Im'a, TepMiH, 3HAK, MAJIIOHOK a00 iX NOEAHAHHS, NMPHU3HAYEHe sl
ineHTH(iKalUil MOCJTYrH OJHOI0 pecTopaHy ado0 ix mepexi i audepeHmiaumii Bix
IHIIMX KOHKYPEeHTIB, - e

A. aBTOpCBHKE MPABO

B. dbipmoBuii ToBapHMii 3HAK

C. Mapka

D. npaBuibpHOT BIAMOBI Il HEMAE

8. IlpamiBHMKM KOHTAKTHOI TPynH M€ TMEepPCOHAJ MiINPHUEMCTB
PECTOPAHHOIO TOCNOAAPCTBA, a caMe
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odimianTu, GapMeHu, XOCTECH, aIMIHICTPATOPH
aJMIHICTPATOPH, KOHCYJITAHTH, MPOJIABIII
aJIMiHICTpaTOPH, KOHCYJIbTaHTH, MEHEKEPH
KOHCYJIbTaHTH, aJIMiHICTPATOPH, MAPKETOJIOTH

COow>

9. llinoBi piBHI pecTOpaHiB BCTAHOBJIIOIOTHCSI 3J1€5KHO Bijl

A. xacy 3akiafay, piBHS 00CIIyTrOBYBaHHsI, BUTpAT; IIHU TU(PEPEHITIIOIOTH 3a
4acoM BiJBIyBaHHS 3aKJIay, BUIOM CTPaB

B. tapudis Ha nocnyru

C. o6ciyroByBaHHsI OCHKETIB, JOCTaBKa, KEUTEPUHT

D. yci Bianosizi BipHi

10. O6ciiyropyBaHHs CIIOKMBAYiB B PeCTOPaHi BKIIOYAE

A. meroau Ta hopmu 00CIyrOBYBaHHS, CTAaHAAPTH HATaHHS TTOCTYT BiJl
3yCTpiil KJII€EHTA, MPUAHATTS Ta BUKOHAHHS 3aMOBJICHHS 10 PO3PaxXyHKIB

B. wmicuie po3raimryBaHHs 3akiany, cTparerito 30yTy,MeToau 1 Gopmu 30yTOBOI
JUSTBHOCTI, KaHAIH 30yTy

C. npulHATTS Ta BUKOHAHHS 3aMOBJICHHS JI0 PO3PAXyHKIB

D. BuKoHyBaTu HemnepeadadyBaHi MPOXaHHA KIIIEHTA

PexoMeHnoBaHa Jiteparypa
1. IBanoBa JI. O. MapkeTuHr nociiyr HaByYaldbHUM MOCIOHUK. JIbBIB BumaBHUUTBO
JIbBIBCHKOTO TOPTOBEJILHO-EKOHOMIYHOTO yHiBepcutety, 2018. — 508 ¢
2. bapabanoBa B.B. Mapketunr teputopiii K (aKTOp COILIaTbHO-€KOHOMIYHOTO
PO3BUTKY perioHy (hOpMyBaHHS MO3UTUBHOTO TYPUCTUYHOTO IMIIXY.AHTHUKPHU30BE
VOPABIIHHSA ~ €KOHOMIYHMM  PO3BUTKOM  PEriOHIB  KOJEKTUBHa  MOHOTpadis
[Enextponnnii pecypc] / 3a pen. H. C. IBanoBoi. Kpuswuii Pir Bua. P. A. Kosnos,
2019.226 c. (62-80 c.)
3. bapabanosa B.B., boraruprosa I'. .A., Ilpuiimak H.C. MapkeTHHTOBI acneKTu
PO3BUTKY PUHKY TYPUCTHYHHMX TOCIyT B Ykpaini. HaykoBuii Bicauk Ilomices. 2018.
Ne 2 (14). C. 221-229.
4. Odimiinuii calt Ykpaincbkoi acoriaiii mapketunry [Enektponnuii pecypc]. —
Pesxxum noctymy http//uam.in.ua.

Tema 14. MapKeTHHI OCJYT HEKOMEPUIHOI AiAIbHOCTI

@®opMHU KOHTPOJIIO YCHE ONMUTYBAaHHS, MMCbMOBE 1H/IUBIAyaJIbHE TECTYyBaHHSI,
CIIOCTEPEKEHHS 3a Y4acTIO B TUCKYCIi, OI[IHIOBAHHS JIOTIOBI/II.

3aBaaHHA ISl CAMOCTIiiiHOT podoTH
1. OmnpaitoiiTe KOHCIEKT JEKIIA Ta pEKOMEHAOBaHy JITeparypy Mjs
OOrOBOpPEHHS CHUTYalllMHUX 3aBJaHb Ha CEMIHAPCHKOMY 3aHATTI, SKI MOJaHI Y

Moodle.
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2.CamocmiiiHo po3ensaHymu NUManHs;

1. Ocobausocmi ma HanpAMKU Keanighikayii mapremunay HeKOMepYitiHUX
op2aHizayiu.

2. Emanu nposedennus ghanopetizuney HeKoMepyiitHuMu opeanizayisimu.

3. Cymuicms ma noHAmMms MapKemun2y mepumopitl.

4. Xapakxmepucmuxa npoyecy 0OMiHy 8 HeKOMePYIUHOMY MAPKEMUHe).

3)nposecmu camomecmy8aHHs.

Po3ze’si3amu mecmosi 3a60anms

1. Sxi norpedu HekoMepuUiiiHMI MApPKeTHMHI cHpusi€ e(eKTUBHOMY
3a10BOJICHHIO YWIEHIB CYCHiIbCTBA

A. motpebu B 6e3merri

B. moTpebu B 0XOpOHi 3710pOB’s

C. motpebu B OCBITI

D. yci Biamosiai BipHi

2. 3a knacugikanico HeKOMepUiiHUIT MapKEeTHHT AUIATH HA

A.  MapkeTUHT  JIep)KaBHUX  HEKOMEpLIMHMX CYO’€KTIB  MapKETHUHT
HEJIep>)KaBHUX HEKOMEPUIMHUX Cy0 €KTIB  MapKeTHHr (i3WYHUX OcCli0, sKi
3aliMalOThCsl HEKOMEPLIMHOO 1SUIbHICTIO

B.  MapkeTMHr BIJHOCMH MAapKETUHI HEAEPKaBHUX HEKOMEPLIMHHUX
cy0’€KTIB MApKETUHT TEPUTOPIN

C.  MapKeTHHT BIAHOCHH MAapKEeTHHT (i3UYHUX 0Ci0 MapKETHHT TEPUTOPIN
D.  MapkeTUHI NOJITUYHUX NapTii, MApPKETUHT (PI3UMYHHUX OCI0 MapKETUHT
TEPUTOPIN

3. MapkeTHHIroBi 3yCHJUJIA CHPAMOBAHIi HAa TNpPUBEPTAHHA YBarw,
3allikaBJIeHHs1 Ta HaJaHHsSI MNepeBard MJIbOBOMY PHMHKY IHOAO0 JaHOI
0COOMCTOCTI, TO 1€
. MApPKETUHT TEPUTOPIN
MapKETUHT OCOOUCTOCTI
MapKETHHT 1J1eH
. MApKETUHT OpraHizarii

OO WP

4. BcTaHOBJICHHS | MapKeTHHT ixel a00 coliaJlbHOr0 NMTAHHSA Y BUOpPaHUX
HiJIbOBUX PUHKAX
. MApKETUHT TEPUTOPIN
MapKETHUHT 0COOUCTOCTI
MapKETUHT 17ei
. MApPKETUHT OpTaHi3aIin

DO WP

5. Ha3iBb OCHOBHI eTanu (paHAPEeH3NHTY
A. TutanyBaHHsI,peaizailisi , KOHTPOJIb ,aHai3
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B. MoHiTOpuHT, aHaNi3, NIAHYBaHHS , KOHTPOJIb
C. ympaBiniHHS, TJIaHYBaHHSI, aHAT13, KOHTPOJIb
D. KOHTpOJIb,TIJIaHYBaHHSI, aHAI3

6. Metoau TepuTOpiaJbHOr0 GaHAPEi3NHIY B HEKOMEPUIHHUX Cy0’€KTIB

10 HUX BiJHOCHATDH

A. IpoBe/IcHHS BUi3HHUX BHCTABOK, KOHIIEPTIB, MyOJIUYHUX JISKI[iH, CTBOPECHHS
¢1imiil Ta mpeICTaBHUIITB

B. nmnanyBaHHs, peanizailisi, KOHTPOJb, aHAJI3

C. MOHITOpHHT, aHaJIi3, TUTAHYBaHHSI, KOHTPOJIb

D. xoediIieHT OKyIMHOCTI BUTpAT Ha paHIpei3un

/. Ilpu po3podui MapKeTHHIy-MiKC HEKOMepPUiiHUM oOpraHizamism

OCHOBHY YBAary CJiJ NpUIiJIATH

A. ToBapy

B. mimi

C. poznoaury
D. npocyBaHHIO

8.KilieHTaMu HeKOMepUiHHUX OpraHi3aniil BUCTYNAlOTh
. Mepexka MarasuHiB

CIIOHCOPH

TypTOBI NIANPUEMCTBA

CIIOKMBauyl

00w

9. Pexnamue 3BepHeHHs1 «['oJiocyiiTe 3a Maii0yTHe BammMx giTe»

BiTHOCATH 10

1.

A. MapkeTuHTy i1ei
B. mapkeruHry opranizarii
C. MapkeTHHry iaeiu
D. mapkeTuHTy opraHizaiiii

10. Pexiamue 3BepHenHs “Kynyii ykpaiHcbke” XapakTepHe JJisl
. MApPKETUHTY TEPUTOPIi

MapKETHUHTY 171ei

MapKETUHTY 0COOUCTOCTI

. MApKETUHTY OpraHizarii

DO w>

PexoMeHnoBaHa Jiiteparypa
IBanosa JI. O. MapkeTuHr nociayr HaB4aabHUM nociOHUK. JIbBIB BugaBHu1ITBO

JIBBIBCHKOTO TOPTOBEIHHO-EKOHOMIUHOTO yHiBepcuTeTy, 2018. — 508c

2.

banabanoBa JI.B. Ilpomec crparteriuHoro miaHyBaHHS 30yTOBOI MOJITHKH

nignpuemcTBa. Pexxum gocrymy http//pidruchniki.ws/10810806/marketing.
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3. Tkauyk C.B. Mapkerunr nocnyr [EnexktponHuit pecypc] koncmekt ek . K.
HVYXT, 2015. - 119 c.

4. llIkanoBa O. M. MapkeTtunr nocinyr HapuaiapHui nociOHuk. K. Konmop, 2008. —
304 c.

5. bapabanosa B.B. Mapketunr tepurtopiii sk ¢akTop COIllagbHO-EKOHOMIYHOTO
PO3BUTKY pETIOHY (POPMYBaHHSI MO3UTUBHOIO TYPUCTHUYHOIO IMIIKY.AHTUKPU30BE
YOpaBIiHHS  €KOHOMIYHHM  PO3BUTKOM  PEriOHIB  KOJIGKTHBHa  MoHorpadis
[Enextponnmii pecypc] / 3a pea. H. C. IBanoBoi. Kpuswuit Pir Bun. P. A. Ko3znos,
2019. 226 c. (62-80 c.)
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HapuanbHe BugaHHs
bapabanosa Banenmuna Bimaniiena

Kadenpa mapkeTuHry, MEHEDKMEHTY Ta IMMyOJI1YHOTO aAMIHICTpyBaHHS

METOJWYHI PEKOMEHIAIII
JI0 BUBUEHHS TUCHUATLITHA
«MAPKETHHT TOBAPIB TA TOCJIYT»

®opmat 60%x84/8. Ym. np. apk. 2.
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€KOHOMIKH 1 TOPTIBIIL
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