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Y pamkax forosopy npo cniBnpauto Mix kadenpot MapKeTUHry
OYT Ta komnaHieto «UDS Consulting», mn 3anpowyemo
CTYAEeHTIB 4 Ta 5-ro KypciB B3ATW y4yacTb y TPeHiHTy, Ae Bac
HaByaTb HaBM4ykam po6otn B Microsoft Dynamics CRM. Bu
MaeTe WaHC cTaTu YaCcTUHO APYXHOT KOMaHAun, aka peanisye

NpoeKTn ANs iIHO3EMHUX 3aMOBHWKIB 3 yCbOTO CBITY.

UDS

Junior
Microsoft
CRM
Consultant
Training with
Employment

AnA uboro HeoGXiAgHO:

1 pik i 6inbwe goceigy poboTn B LUX ranys3ax € nepesaroto.
BonofiHHA aHINiiCbKO MOBOM Ha pPiBHI BiNbHOTro ANns
KOMYHiKaLif
Bawi pestoMe MOXHa HagcunaTn Ha aapecy:
v.bondar@uds.systems

ad

BapTicTb HaBYaHHS - 6€3KOWTOBHO
TpuBanictb - 1 TUXAEHb
camocCTillHe HaB4YaHHSA
MoBa - pocilicbka
Micnsa TpeHiHry Ha KOHKYPCHIN OCHOBI 6yayTb Bigi6paHi
CTYAEeHTU ANndA nofanbwoi po6oTn B KOMNaHIii
YMoBU npauesnawTyBaHHs 6yayTb ob6rosoptoBatucs
iHauBiAyanbHO
HaBuyaHHS NpoBOANTUMETbLCA OH-NalH
Bci ctypeHTn otpumatoTb CepTtudikaTtm
Big UDS Consulting

PEECTPALIA HA KYPC:
AO 15 BEPE3HA 2018

uds.systems

KomnaHia UDS Consulting € ogHum 3 nigepis
YKpaiHCbKOTro PUHKY B chepi KOHCANTUHTY Ta
aBTomMaTm3auyii 6isHec-npoueciB Ha 6a3i NPoOAYKTIB
Microsoft Dynamics CRM.

Hawa komaHfa ycnilHoO npayloe Ha pUHKY YKkpaiHu
6inbwe 12 pokiB i € Microsoft Silver Partner. Mu
HafaeMo nNoBHUI cnekTp nocnyr 3 Microsoft Dynamics
CRM: KOHCANTUHT | ayauT, BNpOBagXeHHS, iHTerpauis,
NigTPMMKa, HaBYaHHSA.

Hawi daxiBui 6pann yyactb B 6inbw HiX 20 npoekTax 3
BNpoBagXeHHs cuctem Microsoft Dynamics CRM i B
noHapg 50 npoekTax 3 ayAuTy i KOHCANTUHTY B cepi
iHhopMaLiiHWX TexHonoriin. Mpauemo No BCil YKpaiHi
Ta 3a KOPAOHOM.

Kadeapa mapkeTuHry BXxoAnTb A0 cknajy HaBuyanbHO-
HayKOBOro iHCTUTYTY MEHEAXMEHTY Ta NiANPUEMHULTBA
[epxaBHOro yHiBepcuUTeTy Te/ileKOMYHiKaLiii.
FonoBHUM nNpiopnTeTom Kadenpu MapkeTUHry €
nigrotoBka NPogecinHO-KOMNETEHTHUX,
BNCOKOIHTENEKTyanbHUX | KpeaTUBHUX paxiBLiB 3
MapKeTUHTY, SKi BONTOAIIOTb TMMGOKUMUN 3HAHHAMU B
cthepi MapKeTUHry, MeHegXXMeHTYy Ta UndpoBux
KOMYHIKaLili; 3qaTHUX MakcumizyBaTtn npnbyTku
KOMMNaHii, BAOCKOHANNTN aCOPTUMEHTHUN paj
npoaykKuii, HanaroAnuTn 3B'A3KN 3 NapTHepamMmu Ta
cnoxusavyamu, opraHiayBatu peknamHy KomnaHito ta
BUIATW HA HOBI PUHKMN.



Module 1: Dynamics CRM Overview

Collaboration. Jira. Microsoft Dynamics
CRM Functionality. Navigation, Solutions
Views. Forms. Charts &

Dashboards. Global Option

Sets. Relationships and Records
Connections. Data Export, Import,
Reimport

Module 2: Configuring functionality
of Dynamics CRM

Security. Business Units and Security
Roles. Users and Teams. Field Security
Profiles. System Settings. Business Rules
Calculated Fields RollUp

Fields. Workflows. BPF

Module 3: Processes and Functional
Scenarios Module Overview

Processes and Scenarios. Sales Scenario.
Practice: Create an Opportunity. Service

Scenario

Practice: Process a Case. Marketing
Scenario

Practice: Create a Marketing List. Module
Review

Test Your Knowledge
Module 4: Working with Data

Practice: Create a Saved View. Advanced
Find and Saved Views. Data

Export. Reports. Charts

Practice: Create a Chart

Practice: Create a Dashboard

Module Review

Microsoft
Implementation
Partner

KOHTaAKTWM

%

UDS CONSULTING

+380443610738
M.KuniBe, Byn. Bacunbkiscbka 1,
odhic 207/2
info@uds.systems

KOHTAKTHA OCOBA
S MNMNTAHb KYPCIB

BoHpap BiTania
+380983961647
v.bondar@uds.systems

Binbwe iHdO Npo Kypc:
https://uds.systems/training-
crm-consultant/
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